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This letter is to advise the State of Kentucky, Public Service Commission, effective
September 30, 2000, Dialtone, Inc. will no longer except applications to provide local
telephone service. By October 20, 2000, Dialtone, Inc. will have completed the customer
data base conversion with VISION Prepaid Services. Attached is a copy of the letter that
accompanied our latest billing to our customers. All payments for October service will
be payable to VISION Prepaid Services for those customers who choose VISIONS.

Thank You,

Edward L. Giles
General Manager

Cc:  Tom Debray

P.O. Box 241602 ® MONTGOMERY, AL 36124-1602 © TEL 334.281.4444  Fax 334.288.5552
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TELEMANAGEMENT
“wuccess begins with VISION”
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Gulf Breeze, FL 32561

Mail payment to:

VISION Telemanagement
P.O. Box 1087

Gulf Breeze, FL 32562-1087

Dear Dial-Tone Customer,

As of October 1* 2000 Dial-Tone Inc. will no longer be a provider of local telephone
service. VISION Prepaid Services will be your telephone provider at your option.
Starting with your next iiivoice you wiil begiii to receive a biil from VISION Prepaid
Service. You will still receive the same rates on your local phone bill as you
currently have with Dial-Tone. Your payments must be remitted to the following....

VISION Prepaid Services
P.O. Box 1087
Gulf Breeze, FL. 32562

Once your payment has been received you will receive a free 30 min. long distance
calling card for being a VISION Prepaid Customer.

If you have any further questions or customer service inquires please 1-800-373-
5355

Thank you,

VISION Prepaid Service

1101 Gulf Breeze Parkway # 108 Suite 109



