KIRKSVILLE WATER ASSOCIATION
P.0.Box 670

Richmond, KY 40476-0670 RECEIVED

859-624-1735 AUG 12 2015

uC SERVICE
P%%MM\SS\ON

August 5, 2015

To Whom It May Concern: CQ&E N0 A0S - O('.I)qﬁ

This letter is to respond to and address the difference between the gallons of
water sold as reported on the customers’ actual, original water bills for 2014 and
the amount of total gallons of water sold shown on the annual report to the PSC
for 2014.

The total gallons sold per the test period of calendar year 2014 was 93,139,460
and the amount reported on the annual report for 2014 was 92,290,500 for a
difference of 848,960. This difference represents adjustments to customers’
water bills for leaks, breaks, etc. when Kirksville Water makes allowance to assist
customers who may have financial hardship and also as a goodwill gesture for
sharing the cost of lost water. However, in taking a second look at the numbers,
we believe the total water “sold” should be the higher number of 93,139,460
since the adjustment amount is still being “sold” to the customer, albeit at a
reduced rate to cover the costs of the water based on the average bill of the
customer in question. Therefore, maybe the annual report numbers should be
amended to reflect this.

We hope this satisfactorily explains the difference. If you need more information,
please let us know.

Sincerely, Q/M

Bobby Powell, Manager
Kirksville Water Association, Inc




22X 12:50.05PM

e—

Madison County Utilities

Adjustment Entry Batch
Payment Listing For Batch JLY - 17222014

Account No Name Type

Relerence

Armaunt  Usar

Page 1 of 1

Posted

) Yvater No Late Char
Water No Lats Chai

* Denates this transaction incledes an overpayment.
Transaction Typé Sumrmary

Watar No Late Cha ${13.51)

Transactlon Total ${13.51)

Transaction Total;

Transaction Count:

$(13.51)

$-10.80 Janet York
$-2.7%  Janet York

/22114 1248 pm
QU214 12:48 pm

\7



—
- 10272014 5:45:37PM Madison County Utilities Pege1af1
e Adjustment Entry Batch
Payment Listing Fer Batch MISC ADY JLY - 12172014
JAccount No Name Type Reference Amount  User Posted
[ Te— Water First Leai Ad $01.05 JanetYork 012114 541pm
e Water No Late Char $-5.60 JanetYork Q1121714 §5:42 pm
G, VVater Comedt Estir $-155.71 Janet York 01/21/14 5:42 pm
Water First Leak Ad $-147.70 Janet York OW21114 543 pm
Water No Late Char $-8240 tanet Yok 0172114 543 pm
] Watar Bank Craft Re $2087 JanetYork Q1/21/14 5:44 prm
CRCNREARNTRNEy Vater Bank Draft R §32378 JanetYork 01721114 5:44 pm
Transaction Total:  ${108.01)
* Denotes this ransaction includes an overpayment. Transaction Count: 7
Transaction Type Summary
Watsar Bank Draft R $344.45
Water Corract Ent ${155.71) '
Water First Leak A $(208.75)
Water No Late Cha $(88.00)

Transaction Total $(108.01)



VR 822:594M Madison Courty Utilities

Adjustmert Entry 8atch
Paymant Listing Fer Batch LEAK ADJUSTMETS - 111472014

Account No Name Type Reference

Amount User

Page 1001

Posted

Water First Leak Ad
Wates First Leak Ad.
Water First Leak Ad

* Denotes this transaction inchides an overpayment.
Transaction Type Summary

Watsr First Leak A $(58.54)

Transaction Total $(58.54)

Transaction Total: $(56.54)
Transaction Count:

$-12.88 Jznet York
$-28.40 Janer York
$-14.28  Janet York

0111414 812 am
011414 813 am
01114114 815 am



aana 1Z201211PM Madison County UtililiesIKirksville Water Page 1 ofy

Adjustment Application Report
From 02/007/2014 to 02/07/2014
Billing Cycie: Kirksville
Customer Detail: True - Sont by: Adiusiment Type
Subtotal: False
Subtotal by Customer Type: False
Subtotal by Transaction Type Applied To: True
Subtotat by Classification: False
Completed Baiches Only
Billing Batch: 2/7/2014 - KIR (JLY) 020714

Posted Date  Account No Name Type Type Applied To Applied User
‘ Water Correct Estimate $(28,53) Jaret Yoik
m Water Correct Estimate 5{0.86) Janet York

020712014 TR : Water Correct Estimate - ${4.58) Janet York
0772014 G Water Correct Estimate $(1.75) Janet York

Applied To No Type Total: ${35.72)
No Service Type Total: - $35.72)
02/07/2014 3623550000 PHILLIPS, ANNA Waler No Late Charge  Bank Draft Fee $(0.15) Janet York
Applied To Bank Draft Fee Total: ${0.15)
Service Type Bank Draft Fee Total: | 0.15)
02/07/20t4 3603375004 ROGERS, NEAL . Water Correct Estimate  Water : $(152.66) Jaret York
020772014 3673020000 REAMS, TOMMY Water Cormrect Estimate  Water 5(58.25) Janet York
Applied To Water Total: $210.91)
02/0772014 3623550000 PHILLIPS, ANNA Water No Late Charge  Water Late Fee ${2.35) Janet York
Applied To Water Late Fee Total: $(2.35)
Service Type Water Totai: ${213.26)
Grand Total: : 3{249.13)

" Dencies an overpayrrent



U204 123N Madisen County Utilities/Kirksville Water Page 1 1
Adjustment Application Repont
From 02/11/2014 10 0274172014
Blling Cycte: Kirksvile
Cuslomer Detall: True - Sart by: Adusiment Type
Sublctul: False
Sublotel by Customer Type; False
Sublotsl by Trensaction Type Applied To: True
Subta sl by Classification; False
Completed Batches Only
Bilting Batch: 2/11/2014 - ADY JLY 021114

Posted Oats  Account No Hame ! Type Type Apotied To Appiiad User
c2nizor+ A, Wale Needs NoBN  Schod Tax $(0.52) Janet York
wazo NN, Waler Nasds No Bl Schod Tax $0.03 Janet Yerk
ezrino+ N Waler Correct Eximale  Schodl Tax $5.68) Janet York
oaize+ QD Water Comect Extimale  Schod Tax $(2.39) Janet York

Applled To School Tax Total: ${8.62)
omzens NS Witer Noeds No BN Water 1748 Janet Yok
onizos NN Water Corveet Extimate  Waler $(144.52) Janet York
o201+ QR Water Comect Estlmate  Walter #29.50} Janet York
emzas NN Water Comect Estimate  Water $(39.51) Jane: Yo
arnizos YN Water Correct Extimate  Water #14.03) Janet York

Applled To Water Tolal: $(245.08)
02N12014 Water Corect Eftimate  Waler Late Fee (799 . Janet York

oc To Water Late Fos Total: §7.55)
02M172004 d Water Neech No BIl Water Saies Tex $1.02) Janet York

Applisd To Water Sales Tax Total: ${1.02)

Service Typs Waler Total: ${262.65)

Grand Total; $(262.65)

* Denotas 4n overpayment



WM 12naseM Madisan County Utilities/Kirksville Water

Adjustment Report
From 024152014 to 021 52014
Blling Cycle: Kirksvifle
Customer Detall: True - Sart by; Adustment Type
Subictal: False
Subletal by Customer Type: False
Sublctal by Clessification: False
Completed Batchas Onty
Indude Service Locetion: Faise
Adfustrrient Type: Bank Dra® Bank Deaft Rotum
Bliling Bateh: 21572014 - JLY BANKDET RET 21514

Page t of 1

Posted Date  Account No Name Type Debit Credl .Reference Usar
w2014 Bank Ora Bank Draft Return $69.70 5000
Jenet York
2Nt m Bank Oraft Bank Oraft Retumn $18.15 $0.00
Janst Yok
Grand Total: sgras 5 0.00 $07.95
Transaction Courx: z

" Danotes uo ovarpayment



W14 6:20:30PM Madison County Utilities/Kirksvilie Water Page 1 ot 1
Adjustment Application Report
From 02725/2014 to 027252014
Bling Cytle: Kirksvilla
Customer Deta: Trus - Sert by: Adusiment Type
Subtatal: Fuse ,
Subtetad by Cuslomer Type; False
Subtotal by Transaction Type Applied To: True
Subtotal by Classiication: False
Completed Baiches Only
Biling Batch: 2/25/2014 - NO LATE FEES
Posted Date  Account No Hare Type - Type Appiisd To Appiled User
0272572044 QN Water NoLale Charge  Waler Late Fes $(1.75) Janet York
2220 Water No Late Charge  Waler Late Fee a2} Janel York
0272572014 “ Water No Late Charge  Water Late Foo 6.92) “Janel Yark
®Rosnts EEEESNEN visis o Lais Charge  Waler Late Fea $4.69) Janet York
Applied To Water Late Fae Total: $17.83)
Sarvice Typs Water Total: $(17.63)
Grand Total: ${11.63)

* Danotes an ovamaymant

S~



P U4 Sazagem Madison County Utilities/Kirksville Water

T . Adustment Application Report
- 7 From 03082014 0 03082014
Blling Cycle: Kikavite
Customer Detall: Feisy
Subtctal: False
Sublotsf by Custamer Tyre: Fatse
Subictal by Transsction Type Applind To: True
Sublotal by Classitcation: Faise
Wduding Camgiste gng Incompleto Batches
Bling Butch: 3412014 . MISC ADy

Page 1af 1

Applied To 8choal Tax Tatat: $30.95)

Applisd To Water Total: ${897.08)

Applisd To Wader Sales Tax Total: $14.64)

Bervice Type Waier Total: $1.051,57)

Grand Total: $1,051.5

* Genoies an ovapayment



N /. .
”_:‘_,_./MW S:31:34PM Madison County Vtilittes/Kirksville Water
e Adjustment Entry Batch
- Paymant Listing For Batch MISCADS . 182014

Type Reterence

Name

Amount

h—- Watar First Leak Ad

Water No Late Char
‘ Water First Leak Ad $-164.60
“ Water First Laak Ad $-47.82

Water First Leak Ad $-602.74
Water First Leak Ad. $-171.55

ter First Leak Ad
Transaction Total:  $-1,051.57

* Denotes this transaction includes an overpayment, Transaction Count:
Transaction Type Summary
Water First Leak A $-1,048.82
Water No Late Cha $1.75

Transaction Totar §:1,051.57

5-48.05
$.1.75

§-1278

User

Janet York
Janet York
Janet York
Janet York
Janet York
Janet York
Janet York

03/05/14
00514
G305/14
030s/14
0305/14
03/05/14
0305/14

Paga1of 1

5:24 pm
5:25 pm
5:27 pm
5:28 pm
5:28 pm
5:29 pm
5:30 pm



-,;M’ T:04:40AM Madison County Utilities/Kirksville Water Page 1ot
= .
Adjustment Application Report
From 031122014 te 031172014
Biling Cydle; Kiksvile
Customar Delsi: Faise
Subtetal: False
Sublctal by Customer Type; False
Subtotsd by Transaction Type Applied To: True
Subtotal by Classifcation: False

Completed Batches Onty
Billing Balch: 311/2014 - MISC ADJ

Applied To No Type Totai; $(1.63)

No Barvice Type Totai: ¥1ER)

Applled To Kirskville Barvice Fee Total: $45.00)

Applied Ta School Tax Totat: $12.47)

Appilsd To Water Tota:~ . $(230.80)

Sarvice Typs Water Totai: ${234.47)

Grand Tora: ’ $(283.15)

* Desciws an overpaymant



* Dencies this transaction includes an overpaymant

Transaction Type Summary

MISCELLANEOUS §-53.31
RECONNECT FEE R $45.00
Water First Leak A $-244.84
Transzctlon Tatay 5-253.1'5

/"" .
7:03:54AM Madison County Utilities/Kirksville Water
Adjustment Entry Batch .
] Payment Listing For Batch MISC ADY - 21172014
Acoount No Name Type Reference Amount
e ——— ) Water First Leak Ad. $.26.88
——— Water First Leak Ad, $.37.55
e — Water First Leak Ad $-103.38
I Water First Leak Ad $:24.18
- Watar First Leak Ad, $-53.07
e ———— MISCELLANEOUS $.8.31
L ——— MISCELLANEQUS $-45.00
L s RECONNECT FEE $45.00
Transaction Total:  $-253.15
Transaction Count: 8

Page 1 of1
User Posted
Janet York  OX11/14 8:59 am
Janet York 03111114 6:50 am
Janet York 0311114 7.00 am
Janst York 03441714 7:00 am
Janet York 031414 7:01 am
Janat York 01114 7.01 am
Janet York 03114 702 am
Janet York . 0AM1/14 7.02 am



L7048 4:2423PM Madison County Utilities/Kirksville Water

Adjustment Application Report

From 03212014 10 03212014

Billing Cycle: Kirksville

Customer Detail: Faive

Subtolal; False
Subtatal by Customer Type: Fatse
Subtetsl by Transaction Type Applied To: True

Subtotal by Classibeation: False

Completed Balches Only
Biling Batch: 32172014 - MISC ADJ

Applisd To No Type Total: $(354.59)

No Ssrvice Type Total: $(554.58)

Apptied To School Tax Total; $(38.26)

Applied To Water Total: HI92.80)

Applied To Waier Late Fes Tolal: $147.28)

Sarvics Type Water Total: $i478.34)

Grarid Total: ${4,032.82)

* Danotas an ovamayment

Page t of 1



272014 4:23:30PM

Madison County Utilities/Kirksville Water

Adjustment Entry Batch
Payment Listing For Baten MISC ADJ - 32172014

Pagat ol 1

Account No : Type Amount  User Posted
Water First Leak Ad $-26.37 JanetYork OX21/14 3:30 pm
Water Na Late Char 5-16.48 Janet Yok  O321/14 340 pm
‘Water Na Late Char 51144 Janet York O32114 321 pm
Water First Leak Ad $-391.76 Janet York 032114 341 pm
Water First Leak Ad, $-41.27 Janet York QX21/114 342 pm
Water First Leak Ad $-32.85 Janet York Q32114 343pm
D \ater Fist Leak Ad $-113.89 JanetYork OQN21/14 343 pm
MISCELLANEQUS $-345.96 Janet York 03/21/14 44 pm
MISCELLANEQUS $:34.48 Janet York 0321714 Zaapm
Water First Laak Ag, §$-15.85 Janet York 04 4720 pm
% Water No Late Char $-3.27 JanetYork  O3/21/t4 422 pm
Transaction Total:  $-1,032.02
* Denotes this transaction inchudes an overpayment. Transaction Count: M

Transaction Type Summary

MISCELLANEOUS $-380.44
Water First Leak A $.621.50
Water No Late Cha $-30.89
Transaction Total $.1,032.92



412572014

unt No

+ Denotes this (ransaction includas an overpeymant.
Transaction Type Summary

watar No Late Cha

245 11PM

Name

Madison County Utitities/Kirksville Water

Adjustment Entry Batch
Pryment Listing For Batch WAIVE LATE CHARGES - 472512014

Type Retarence

water No Late Char
\water No Late Char
Watar No Late Char
Watsr No Late Char
watar No Lete Chat
water No Lete Char
Water No Late Char

Transaction Total: $-.87.97

Transaction Count:

$-87.97

Transaction Total-

$-87.67

‘User

Mary Bord
Mary Bord

Mary Bord
Mary Bord
Mary Bord
Mary Bord

Posted _

0472514
04525/14
04125/14
04725114
042514
0472514
04/25/14

Page 1of 1

321 pm
323 pm
338 pm
3:40 pm
.41 pm
342 pm
343 pm

KwA

Wait fd ths
4 )45 }_l v



11:38:584M Madison County Utilities/Kirksville Water Page 1 o1
Adjustment Report
From 0472872014 o 042872014
Custamner Detail: True - Sat by; Adustiment Type
Subtotal: Feise
Subtolal ry Customer Type: Felse
Subtotal by Classifcaticon: Felse
Completed Balches Only
Inchude Service Locstion: False
Biling Batch: 4/28/2014 - MISREAD

Type Datst Crect_Raference Usar

Posted Date . Account No Hame

w220 AN Water Misend $0.00 (48,44}
Janet York
Qrand Total: $0.00 $is.a4) T fiandd)
Transaction Count: 1

" Denates an cvarpayment



42014 2:30:MPM

Posied Date  Account No Name Type
041072014

0411072014 * Water First Leak Adustment

044072014

04102014

Madison County Utilities/Kirksville Water Page i of 1
Adjustment Report
From Q4102014 10 04A 072014
Biling Cycle: Kitkswite
Customer Detsd: True - Sart by, Adustment Type
Subtatel: False
Subtotal by Qusiomer Type: False .
Subtatel by Classification; Faise
Completed Batches Only
include Serdce Location: False
Billing Batch: 410/2014 - LEAK ADJTMTS
Debit Credt Rofererce Usar
Water First Leak Adustment $0.00 ${44.67)
Jenet York
§0.00 HA3.01)
Janet Yeork
Water First Leak Adu stment $0.00 $67.95)
Janat York
Water First Loak Adustment $0.00 $(26.30)
Janet York
Grand Total: $0.00 #171.93) $(171.93)

Transaction Cours:

“Ea

* Dandtes an overpryment



M0 EOTAPM Madison County Utilities/Kirksville Water

Adjustment Report
From 0404/2014 to 040412014
Biting Cycla: Kicksville
Customer Detall: Tnye - Sart by Adustment Type
Subtatal: Faise
Subtotal by Customer Type: False
Subiatel by Classificatian: False
Caompleted Batches Only
induce Servce Locallon: False
Blllng Batch; 4472014 - MISC ADJ (1)

Pagaitol

Posted Dats  Account No MName Type ) Dabit Crodt Raference Ussr
cagarzon QR Water Newds No B §0.00 ¥28.00)
R Janet York
cnzois QR Waler Swiich Payment $37.7% $0.00
Janet York
cnezors RN WATER RECONNECT FEE $0.00 $(37.75)
Janet York
042014 RN Water Needs No B4 $0.00 538.00)
Jenet York
Grand Tot: $37.73 $(109.73) $72.00)
Transaction Count: 4

* Danolis &0 oY HREYMen



U EIEUPM Madison County Utilities/Kirksville Water Page 10t 4
’ Adjustment Report
From 04/25/2014 to 042572014
Biling Cycie: Kicksvile
Cusiomer Detalt: True - Sot by, Adusiment Type
Subtotel: False
Subletal by Custamer Type: False
Subtatsl by Classitication: False
Completed Batches Only
Incluge Sendce Location: Falte
Buting Balch: 4/28/2014 - MISC ADJ
Potted Dnte _Account N Name - Type Devt Credt_Roference User
on2szos R Water First Lewk Adustment $0,00 %115.22)
Janet Yark
waszo N Water First Leak Adustment $0.00 $(233.04)
Jandl Yok
szsnod (TR Vsie Fist Lesk Adusiment $0.00 #1,897.73}
Janel York
owzsno RN o Fist Leak Agustment $0.00 22841}
. . . Janet York
o250 D Water First Leak Adusiment $0.00 H267.12)
Janet Yok
wnson (N Water First Leak Adu siment $0.00 K1547.77)
Janet Yark
ouzsnons  (GINEEEREEEENND Water Flest Laak Adustment . $000 $(38.05)
Janat York
Grand Total: $0.00 $4,327.24) ${4,127.34)

Transaction Count:



e ot P . -
T
¢ 1823 Madison County Utilities/Kirksville Water Page t ol
Adjustmernt Report
From 030872014 o 05082014
Elting Cycle: Kirksvifle
Cusiomer Detak: True - Sen by: Adusiment Tyne
Subtctal: Felse
Subtotsl by Customer Type: False
Subtctel by Classification: False
Complsted Baiches Only
Incluce Service Location: Faise
Billing Batch: 4/872014 - KWA MISC ADJ

1 Cate  Account No Name Type Debit Credit Reference User

“ Water First Leak Adustment $0.00 §(29.44)
Janet York

2014 _ Water Overpaymaent Adustment § 861.50 $0.00
* tanaet York

201 D Witer Wrang Entry S $0.00
. Junet York

201 Water Misc Credit $0.00 $48.04)
. Janet York

201+ G Water Wrong Entry $0.00 $(48.44)
Janet York

120 overpEymant

Grand Total: 6701 . H123.92)
Transaction Count: §

§554.89



RERC LB E T Y Madison County Utitities/Kirksville Water Page 1 of 4

Adjusiment Report
From 05232014 1005232014
Biting Cydle: Kirkgvie
Custamer Detyli: Tue - Sent by: Adjystment Type
Subtotal: Faige
Sublatal by Custamer Type: Faise
Subtatal by Classiication; Fatge
Completed Balchey Only
nclude Service Location: Faise
Bliling Bateh: 5232614 . NO LATE CHG

Posted Due Account Ng Name Type Debit Crockt Reference User
05/232014 b e Wter No Late Charge $0.00 K175
Janet York

0372372014 Water No Late Charge § 0.00 $1.79)
. Janed Yark
Grand Totat: 5 0.00 ${3.54) $(3.54)
Transaction Cours; 2

* Canotas an vamymaent



G42014 500:57PM Madison County Utilities/Kirksville Water Page 1 a1

Adjustment Report
From 0804/2014 to 06042014
Customor Detall; Trye - Sort by, Adustment Typs
Subtotal: False
Subtctal by Customer Type: False
Sublatsl by Classifcation: Felse
Complated Batches Only
lnchude Service Location: Felse
Biiling Batch: 8/4/2014 - MISC ADJ

Posted Date  Account No Nama Type Dabit Crocit Reterence User
camer2rs NIRRT Waler Swich Payment $10.75 $0.00 N
Janet York
osuzo  CEEEETEENEERD  va:c i Lok Adqustment $000. $(55.59)
) Janes Yor
ceod2ons  (NTENREERENNND Waler Misread $0.00 - 3z
Janet York
ccoeors (NN Water No Late Charge $0.00 w175
N Janet York
Ly -t - Water Swiich Payment %0400 518.75)
Janet York
Grand Total: $19.75 ${130.20} $110.45)
Trantaction Count: 3

* Danoles an evampaymant



CODE [ A

5:1543PM Madison County Utilities/Kirksville Water Page t ot

Adjustment Report
From 06/ 8/2014 10 08H 02014
Biting Cyde: Krkswillo
Cuiamer Caiel: Troe - Sorl by Adustment Typa
Subtotal: F 'nlu
Subtctsl by Cusiomer Type: False
Subters! by Classification: Faits
Cornpleted Batches Only
Inciude Sardcs Location. False '
Biing Batch: BAB2014 - MISC AD

o Date  Account No Name Typo Debll Credit Reference User
N Water Mo Late Craige $000 175 :
Janet York
anee  CEEEEEEED Water No tete Charge $000 26T
Janst York
82014 Water No Late Charge $ 000 $(5.54)
Junet York
1872014 f Water Switeh Payment 000 $2T8 ‘
Janet York
1802014 * Water Misrend $000 $8.3%)
Jane York
182014 / water Switch Payment $23.7% $ 000
Janel York
Grand Tolsk: § 1378 S(42.04) $15.28)
Transaction Count: L}
- Denoley 2n Svempayment



T e e b a3 L L+

e astaeu . Madiscn Courty Utilities/Kirksvill Water Page 1 ofy
Adjustmert Report
From 062372014 to 08232014
Blfing Oycle: Kirkswille
Cusiomer Delal: Trie - Sent try: Adjustment Type
Subtotat: Faiss
Subtate by Cusiomer Type: False
Subtotel by Classification: Falge
Completed Batches Only
Indude Service Location: False
Bilng Balch; §/23/2014 - LATE FEEAD)
{ Date  Account No Nurne - Tyoe Debit Crodit Reterence User
1014 Water No Late Charge $0.00 10,04
. Jenet Yorx
w1+ CE—— Water No Late Charge $0.00 K1.75)
. Janet York
Grand Total: $0.00 $15.7%) ${11.79)
Transaction Count: 2
NaRIymrt
r - -

..



IO e = g

: "l;ﬁ;.--,«.:‘. - AJ’ c'__\__. .

AR SI0OIPM Madison County Wilities/Kirksville Water | Pageiohy

Adjustment Report
From 07232014 to 07232014
Billing Cyele: Kirksvilla
Customer Detal: True - Sort by: Adjustrment Type
Sublalal: Fuise
Subtatal by Customer Type: False
Subtctal by Classification: False
Caompletad Batchas Only
Include Service Location: False
Bliing Batch: 7/273/2014 - MISC ADYJ

Posted Dale  Account No Name Type Debit Credl Reference User

omnos TR Water Misc Crodt $0.00 §(293.00) .
Janee Yerk

ozon (R Water No Late Charge $0.00 $(51.76)
Janet Yok

Orand Total; $0.00 ${34¢.76) ${348.76)
Transaction Count: F4




T2014 8:24:05AM

Madison County Ulilities/Kirksville Water

Adjusiment Report

From 07082014 0 07082014
Bliing Cycle: Kirksvita

Custorner Dotai: Trus - Sart by: Adju stment Type S
Subtatal: Felse
Subletal by Customer Type: False
Sulatsl by Classiscation: False
Including Campiste and lacomplete Batchey
nchude Service Location: False
Bifling Buieh: 72014 NO LATE FEE

Page o1

Posted Date  Account Na Name

Type Debit Crodt_Reference User
e -t
07082014 _ Water No Late Charge $0.00 $(1.75)

Janet Yok

Grand Tota:

50.00 $(1.75) $(1.75)
Transaction Count:

* Dunctey an overpayment



s i e e e -
B4 TN Madison County Utilities/Kirksville Water Page ol
} Adjustment Report
From 02/11/2014 {0 071172044
Billlng Cyde: Kirksvine
Custamer Oatall: True - Sorl by. Adustment Type
Subtctal: False
Subteta) by Custorner Type: Faise
Sublotel by Classifcation: False
including Compleie and lncemnpiels Batches
Include Service Loctlon: False
Biling Batch: 7/51/2014 - MISC AD)
ed Oate  Account No Nama Type Debit Credt Reference Usar
12014 * Waler First Leak Adfuetment $0.00 $(12.59)
Janet York
120+ CENMENTEEETED .. o Lste Chaige 5000 143
3 . Janet York
. Grand Tota: - $0.00 ${26.90} ${26.90)
Transaction Count: 2 .

an gvaryment



3

04 4:27:34PM

A..J’_ Y i

Madison County Utilities/Kirksville Water

Adjustment Report
From 0TA 72014 10 0TH 712014
Bifllng Cycla: Kirkswile
Customer Detall; True - Sort by: Adusiment Typa
Sublotel: Fatge
-Subtatel by Custemer Type: Fi|
Subtatel by Clgysification: Fals
Complated Beiches Onty
lnchude Service Location: False
Billing Batch: TAT2014 - KWA MISC ADY

Page1ofi

User

xd Dete  Account No Type D bit 7 Credl Reference
Wﬁ“m No Late Charge_ $0.00 $%1.7%)

cone )
204 D

N v ApEYent

Vaier No Late Charge $0.00 407.11)

Waler Needs No B $0.00 519.75)

Grand Total: §0.00 ${420.61) $1428.81)
Transaction Count: 1

.4

denet Yorx

Janel Yorn

Jane Yok



MIR4 T42:58AM . Madison County Utilities/Kirksville Water Pega 1o
Adjustmert Report
From 080772014 10 0072014
Billing Cyde: Kirksvilla
Cuslomer Detal: True - Sart by: Adustment Type
Subtatal: Fute
Subtatal by Customer Type: False
Subtctel by Classification; False
including Compiste and incomplete Batches
Include Servce Locatlon; False
Blling Batch: /772014 - LEAK ADJS
Posted Date  Account No Hame Type Dabit Cred! Reference User
o720 QNN /ctw Fir Leak Advsment $0.00 1881}
Janet Yok
osor20 QD Water First Leak Adjusimant 5000 517,99
~ Janet York
Grand Total: $0.00 $(538.80; $(535.80)
Transaction Count: ' 2

* Danoles an overpryment



M122014 T38AM Madison County Utilities/Kirksville Water

Adjustmert Report
From 084 27201 4 1o Q&M 22014
Custamer Detak: Trye - San by Adusiment Type
Subtatal: False
Sublatal by Customer Type: False
Subtatw by Classifcation: False
Compieted Balches Onty
Include Sarvice Location: False
Biling Batch: 3422014 - MISC ADJ

Pegelol 1

Posted Dale  Acocount No Rame Type Dabit CroMt Referance User
081272014 * Water Neacts No B §0.00 #0.15)
Janet York
ovizzo1+  (ENTNEEEENED Waler Misrand : 3000 %352.01)
Janet York
wnzzon IR Water Misresd $0.00 $184.38)
- Janet Yok
Grand Total: $0.00 $(537.54) $(537.54}
Transaction Count: 3

* Denctes gn overpiyment



81472014 3:39:119PM

Posted Date  Account No
03142014

* Denctes en overpayment

Madison Courty Utilities/Kirksville Water Paget ol
Adjustment Repon
From 081 472014 1o 081 42014
Customer Cetail: True - Sarl by: Adfustment Tyne
Subtctal: Faise
Subictal by Customer Type: False
Subtatsl by Classification: False
Completed Batches Only
Inchide Service Location: Faise
Biing Batch: 841472014 - KWA MiSC
Name " Type Debit Credi Reference User
‘Water Nouds No B $0.00 $38.4))
Janet Yok
Grand Total: $0.00 #3643 $(368.47)
Transactlon Count: 1



882014 10:28:00AM Madison County Utilities/Kirksville Water Page 10t

Adjustment Report
From 081972014 to 081972014
Billing Cycle: Kirksville
Customer Detail: True - Sort by: Adjustment Type
Subtotal: False
Subitotal by Customer Type: False
Subtotal by Classification. Faise
Compieted Batches Only
Include Service Location: False
Rilling Batch; 8/19/2014 - MISC ADJUSTMNTS

Posted Date  Account No Name Type Debit Credit Reference - User
08192014 RN Water No Late Charge $0.00 " §(2.24)
. Janet York
0&/19/2014 “ Water No Late Charge 30.00 5(5.41)
Janet York .
oxionets SRR  ater Needs No Bil . 5000 $(18.00)
Janet York
oarorots D Water Switch Paymerd $55.78 $0.00
Janel York
e . 4 : Water Overpayment Adjustrent $ 4458 $0.00
Janet York
o1en01s (NN  Vater Switch Payment $0.00 $(55.76)
’ Janet York
Grand Total: $ 100,34 ${81.41) $18.93
Transaction Count: [

* Denctes an overpayment



972014 10:1413AM Madison County Ulilities/Kirksville Waler
Adjustment Report
From 08/05/2014 to 09052014
Billing Cycle: Kirksville
Customer Detail: True - Sort by: Adjustment Type
Sublotal: Faise
Subtotal by Customer Type: False
Subtota! by Classification: False
Cormpiated Batches Only
Include Service Location: False
Billing Batch: $/5/2014 - MISC ADJ
Posted Date  Acgount No Narme Type Debit Credit Reference User
osns2014  GENEAEEEEREENTEENR Water Overpayment Adjustren $55.03 $0.00
. Janet York
oanso14 (R Water Overpayment Adjustment $31.47 $0.00
Janet York
oons2014 GRS Water Overpayment Adjustment $43.04 $0.00
Janet York
0052014 EEEEEEEEREERED Water Firs! Leak Adjustment $0.00 $(27.29) '
Janet York
ognsema (N Waler Overpayment Agjustment $23.05 $0.00
Janet York
Grand Total: $ 152.59 $(27.29) $125.30
5

Transaction Count:



US2014 410:04PM Madison County Utilities/Kirksville Water Page 1 at1
Adjusimert Report
From Q9052014 lo 00052014
Bﬂﬂng Cycte: Kiksvila
Customer Deted; True - Sart by: Adustment Type
Sublotal: Felse
Subtotm by Customer Type: False
Subtatal by Classification: Flise
Conpleted Batches Only
lnchrde Sarvce Location; False
Biling Batch: 9572014 - MISC ADJ 2

Potted Date  Azcount No Nama T Debit Credt Rofwence User

teoszots (D Water Misc Cradi $0.00 $(43.20)
Janet York
snszon SN Water Misread $2.00 £28.25)
. Janet Yerk

oseszot+ (N Water Firgt Leak Adjustment $0.00 37.07)
) - Junet York

) Grand Total; $0.00 $(108.62) $(106.62)
Transacticn Count: 3

* Danoles an overpryment




N0 B4238AM Madisan County Utilities/Kirksville Water Page 1 ot
Adjustment Report
From Q9/11/2014 to 09/11/2014
Bifing Cycle; Kkkrville
Customer Oetad; True - Sart by: Adusiment Date
Subtatal; False
Subtctel by Cusiomer Type: False -
Subtatal try Classification: Faise
Compisted Batches Only
nchude Service Location: False
Bllling Baich: 81172014 - MISC ADJ

Posted Dtts _ Account No  Neme Type Detit " Credit Reference User
012014 _ Water First Leak Adustment $0.00 $(31.23)
- Janet York
Grand Total: ' $000 W2y $031.23)
Trarsaction Coun: + )

* Denatey an ovarpaymant




G0 3ITHPM o Madison County Utilities/Kirksville Water Page 1 of1
Adjustment Report
From 094182014 to 084 82014
. Blting Cycte: Kirksvine
Customar Detal: True - Sart by: Adustment Date
Sublotel: False
Subtatsl by Cuttomar Type: Fals
Subtolal by Classication: Faise
Completed Batches Onty
Include Service Location: Falsy
Biling Batch: 911812014 - KWA MISC AD

Polted Date  Account No Narme Debit Crodt Reference Usar
Q9HE2014 Water Ovepayment Adustment 312478 $0.00
Jenet Yok

oenen2014 “u Neecs No 630 50.00 5(18.15)
- N Janet Yok
031672014 “ Watar Needs No 81 50.00 §(18.15)
Junst Yark

Grand Total: LRFIN $(36.130) S 8148
Transaction Counl; 3




W 3PN Madison County Utilities/Kirksville Water

Adjustment Report
Fromn Q247201 4 10 097242014
Bifting Cydle: Kirksville
Customer Qetal: Trae - Sant by, Adustmerit Date
Sublatal: False
Subtotal by Customer Type: Faise
Subtotal by Classification; False
lnduding Complets 3nd incompleta Balches
Include Senica Location; False
Biling Baich: 972472014 - MISC ADJ

Pege1of 1

Posted Date  Account No Narme Type Dbt Credit Reference User
w20 R Water Switch Payment $20.49 5000
Janet York
LY. - ) Water Misread © 5000 H7.18)
. Janet Yok
wrzon (TS Waler Switch Payment $0.00 $(18.00)
) Janet York
w220+ GRS Wit Swich Payment 5000 $(20.49)
Janet York
Ly - Waler Swlich Paymant $18.00 $0.00
Janet York
owzerzcr+ (NN e Neods No Bl $000 (1737}
Janet York
Grand Totak: $3049 $(81.04) $(24.35)
Transaction Courx: §

* Destiten an dvepeyment



- mnw—‘—-*“——"'--' TT TTmee——— e

From 1007/2014 o 100772014 T T el - . .

Bitfing Cydie: Kinisvilla ) v

Customer Datall: True - Sort by; Adustment Date -
Sublatal: False
Sutitctal by Custamer Type: Fuise
Subtatel by Classtication: False P
Completed Batches Only
inchude Service Localion; False
Biling Batch: 10/7/2014 - KWA MISC ADJ

o Date  Acsount No Name . T Debit Crodl Raference User
"z01e Tﬁma Feo Aqusiment 5000 EE

Janw Yo

7014 D Water Mise Crect $0.00 521963}
Janet Yok

2o+ SRR Waler Loak Adfustment . $000 %9.87)
. Janet Yory

204 Whter Misc Creat 5000 $(36.17)
. Janet York

~0¢  GEdEERERD Wator Leak Adfustment 5 0.00 5(382.19)
Junet Yerk

Grang Total: $0.00 0,202 $11,220.21)

Transaction Count: 3

2N verpayenst

Y
s




T TSR
From 10202014 1o 102072014
Biling Cycte: Kirksville

Custamer Detad; True - Sert by: Adusiment Dete

Subtoial: False
Subtatal by Customer Type: False
Subtotel by Classibcation: False
Completed Balches Onty
Includa Sarvice Locatlon: False
Bliing Bateh: 102072044 - KWA MISC ADJ

Posted Date  Azzount No Name — Type Debit Credit Reference User
ey Water Leak Adjustment $0.00 £22.85)

Janet York
1020201+ (D Water Misread $0.00 $30.78)

Janet York
weore QNI Water Leak Adustment $000 §113.43)

Jane York

. acand Total: $0.00, $(167.06) " ${167.06)
Transaction Count: 3

" Danotey s ovecpayment



FRH

TR T TR

Blting Cycla’ Kirksvide i T .
Cumtamner Detall; True - Sont by AduRrmont Deie
) Sublctal: Faise-
subtétal By Customer Type: Falve
Subtatel by Ctassificatien: False
ncluding Complate and incomplete Batenes
Include Sarvice Locstion: Faisa
Bifing Baich; 107232014 - NO LATE CHG ADJ .
Accounl No Name Typs Dabil Credt Referenct User
Water Mo Late Charge §0.00 $(53.52)
Janet Yerk
# Water No Late Charps $000 %10.30)
. Janst York
Grand Total: $0.00 $(681.92) $(81.01}
Tramiaction Count: 2

s #n oversayment
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[ae 2

- s e Bt e E i
. ‘ Sublctal: Fatse
. L Sutictel by Custamer Tyne: False
. . S et by Clasi : Falye’

. , - Compisted Baichey Only
’ nchuda Servce Location: False
Biking Batch; 10/24/2014 . KW MISC ADJ

Date  Account No Na Type - Debit Credl Refererca User
‘014 Waler Bwiton FPeyman| . $70.81 $0.00
Janet Yerk
ot [ Watar Misc Creay $0.00 S(140.40) :
Janet York
ne ter No Laty Cherge $000 §72.8%)
Janet York
"4 ter Switch Payment 5000 78.81)
: fanei Yok
Grand Totai; $ 7 $(228.88) $(140.05)
Transaction Cours: 4

e

. i,




L~ UATHI 14g:57PM

Madison County Utilities/Kirksville Water Page i ot
Adjustment Report
From 11042014 to 1104/2014
Bling Cydle: Kirksvilla
Custamer Detadl: True - Sert by, Adusment Date
 Sublotal: Faise
Subitatel by Customer Type: False
Sublctal by Classiication: False
Completad Batches Only
incude Service Location: False
Biling Batch; 11/4/2014 - KWA MISC ADJ
Pottnd Date  Account No Name Type Debit Crect Raference User
noizen AN Water Swilch Payment : ~ §000 §73.35)
Janet York
twoazon (D Waler Switeh Paymaent $7338 $000°
Janet Yerk
wozord S Water Leak Adfusiment T 5000 %168.23)
Janet York
woazote (D Wenter Loak Adpustment $0.00 531.21)
Jdened Yok
Grand Total: $72.35 21279 ${190.44)
" Transaction Count: 4

* Denotes 1n ovarpaymant




. .
!

el

JAN0IPM Madison County Utilities/Kirksville Water Page 1 o1
Adjustment Report
From 110772014 40 110772014
Blling Cycte: Kirksvitte
Customer Detall: True - Sort by: Adu stment Oate
Subtotal: False
Subiotal by Customer Type: False
Sublctel by Classiication: Falye
Completed Batchas Only
Incude Senrvce Location: Falye
Billing Batch: 11/7/2014 - KWA MISC ADJ
Posted Onte  Account No__ Nsme _Type: Debit Crodil Reference Usar
nerzo Water Overpayment Agustment $ 20.80 $0.00
Janet York
wornos (N Waler Swiich Peyment 5000 $52.03)
Janst Yok
oo QN Water Naeds No B 5000 $18.7)
Janet Yok
nerzor I Water Overpayment Adusiment §45.68 50.00
Janet York
1712014 “ Water Na Late Charge $000 £§5.08)
Janet Yok
neree QN Water Switch Payment 552,03 $0.00
danet Yark
Grand Total: sz $75.24) $43.04
Transaction Count; ]

" Denotas &n OvVerpayment



T

et YT S:31:57PM Madison County Utilities/Kirksville Water Page 1ot
- Adjustment Report
Fram 114272004 10 1141 2014
Billlng Cydle: Kirkswite
i Customer Derull: True - Sart by: Adjustment Date
Sublotal: False
J Subtotal by Custamer Type: False
Subtatal by Classifeation: False
Completad Batches Onty
dude Service Locstion: False
Biging Batch: 114122014 - KWA MISC ADJ
Posted Date __ Accounl Mo Name - Twe Oehit Cred! Reference Usar
- 1122014 ‘ Water Leak Adjustment $0.00 $102.88)
Janet York
e (R Wale Leak Adiusiment $0.00 $20.45)
Janst Yok
1MA22014 * Water No Lute Charge $0.00 $(32.25) :
Janet Yerk
- Grand Tolal: $0.00 $l164.38) ${164.35)
Transaction Count: 3
* Denates an overpayment



Nama

Posted Date  Account Mo
ST AccouniNo  Nema
12112014 “
2nizon QU

* Denctes an ovepayment

Madison County Utilities/Kirksville Water

Adjusimert Report
Froe 1211172014 t0 121172014
Bliing Cyde: Kirksvite .
Customer Datall: True - Sort by, Adfustment Date
Subtetel: False
Subtatal by Customer Type; False
Subtetal by Claslficanion: False
Completed Balches Onty
lnctude Sarvice Location: False
Billlng Balch: 12/11/2G14 . LEAX ADY

Page 1.0f 1

— e Debkt Crodt Relerence Usar
Waiter Lesh Agjustrent 5000 4780 :
Janet Yory
Water Leax Adjusiment $0.00 H20088
Janet York
Grand Total: $0.00 ${348.55) $(348.55)
Transaction Count: : 2 :



. ‘ __hmmgaag,.e\L . .nf

e ) e ] ; Page t ol 1
ki Madison County Utilities/Kirksville Water
- Adjustment Report

P From 12452044 to 12/152014
e : Bliing Cydle: Kirksvile
Pt Custamnes Detal: True - Sont by: Adusiment Date
- ' . Subtatal; False
Subtats by Custarner Type: Fatse
Sublctel by Classification: Fulse
Completad Batches Only
inciude Senvice Location: False
Biling Batch: 120152014 - KWA MISC ADJ}

Posted Oate  Accqunt No Hame Type Debil Credt Reference User

12zn5n014 Water Needs No Bl $0.00 $0,09)
wiseo N o Mivesd 5000 - ®78.74)

Grand Total: $0.00 Hre.ay) $(79.82)
Transaction Count: " 2

Janet Ycl1l(

Janst York




