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KIRKSVILLE WATER ASSOCIATION
P.O. Box 670 oCl\/Fr)

Richmond, KY 40476-0670 RECtlV ClU
859-624-1735 ^6 12 2015

August 5, 2015

To Whom It May Concern: Ca&E aoi6-coo9T

This letter is to respond to and address the difference between the gallons of
water sold as reported on the customers' actual, original water bills for 2014and
the amount of total gallonsof water sold shown on the annual report to the PSC
for 2014.

The total gallons sold per the test period of calendar year 2014 was 93,139,460
and the amount reported on the annual report for 2014 was 92,290,500 for a
difference of 848,960. This difference represents adjustments to customers'
water bills for leaks, breaks, etc. when Kirksville Water makes allowance to assist
customers who may have financial hardship and also as a goodwill gesture for
sharingthe cost of lostwater. However, in taking a second look at the numbers,
we believe the total water "sold" should be the higher number of 93,139,460
since the adjustment amount is still being "sold" to the customer, albeit at a
reduced rate to cover the costs of the water based on the average bill of the
customer in question. Therefore, maybe the annual report numbers should be
amended to reflect this.

We hope this satisfactorily explains the difference. If you need more information,
please let us know.

Sincerely,

Bobby Powell, Manager
Kirksville Water Association, Inc



1/22/3014 I2;S0;0SPM

Acoount No Typo

Madison County Utilities

Ac^ustment Entty Baton
Ptyment LlSIng F<r Ba(c^ JLY • 1/22/2014

Re'erenco

Water No Late Char

^ter No Late Chat

' Denotes (his transaction includes an overpayment.

Transaction lyp* Summary

Water No Late Cha S(13.SI)

Transaction Total $(13.51)

Transaction .Total: S(13.S1)

Transaction Count:

Ptge 1 of 1

Amount User Posted

$•10.80 Janet York 01/22/14 12:48 pm
$•2.71 Janet York 01/22/14 12:48 pm

A



Account No Nam«

Madison County Utilities

Ac^ustment Entry Batch

P«vm«i*Li«»ngFaB«lcfiMtSCAOJ JLY • 1/21/2014

Ptge 1 d 1

Typo Reference

Water First Leak/^0.

/Ater No Late Char

Water Correct Estirr

\AAter First Leak Ad,
V^ter No Late Chat

^^Ater Bank Draft Rr

VWter Bank Draft Ri

Amount User Posted

$81.05 Janet York 01/21/14 5:41 pm
$-5.80 Janet York 01/21/14 5:42 pm

$-155.71 Janet York 01/21/14 5:42 pm
$-147.70 Janet York 01/21/14 5:43 pm

$-82.40 Janet York 01/21/14 5:43 pm
$20.87 Janet York 01/21/14 5:44 pm

$323.78 Janet York 01/21/14 5:44 pm

$(108.01)

' Denotesthis transaction includesan overpayment.

Transaction Type Summary

Water Bank Draft R

Transaction Total:

Transaction Count:

Water Correct Eel

Water Rrst Leak A

Water No Late Cha

Transaction Total

S344.45

S{155.71)

$(208.75)

S(88.00)

$(108.01)



1/U/2014 «:22;J9AM

Account No Namq

Madison County Utilities
Adjustment Ent/yBatch

Piymeni Litttng Fer Batch LEAKADJUSTMETS- 1/14/2014

Reference
Witat First Leak Ad
VVtoter First LeakAd
V^ter First Leak Ad

•Denotes this transaction includes an overpayment
Trtnsaction typeSummary

Water nrtt Leak A $(56.54)

Transaction Total: $(58.54)

Transaction Count

Transaction Total $(56.54)

Amount User

$-12.06 Janet York
$-29.40 Janet York

_Sllfi28 Janet York

Rage i cf I

Posted

01/14/14 8:12 am
01/14/14 8:13 am
01/14/14 8:i5am



12:01;21PM Madison County Utilities/Kirksville \/\feter

AdjustmentApplication Report
Prom 02AD7/2014 to 02/07/2014

Billing Cycle: Kirksville

Customer Detail: True -Sort by; Adjustment Type
Subtotal: False

Subtotal b/ Customer Type: False
Subtotal b/ Transaction Type Applied To: True

Subtotal b/ Ctassiflcation: False

CompletedBatches Only

Billing Batch: 2/7/2014 • KIR (JLY) 020714

P«ted Date Account No Name
Type Applied To

02rtD7/2014

02/07/2014

02AD7/2014 3623550000

02«7/2014

02AD7/2014

3603375004

3673020000

02AJ7/2014 3623550000

Water Correct Estimate

Water Correct Estimate

Water Correct Estimate

water Correct Estimate

Applied To No type Total:

No Service Type Total:
FWIU-IPS, ANNA vvater No Late Charge Bank Draft Fee

Applied To Bank Draft Fee Total:

Service Type Bank Draft Fee Total:

ROGERS, NEAL Water Correct Estimate
REAMS, TOMMY WaterCorrect Estimate

Water

water

Applied To Water Total:

PHILLIPS, ANNA Water No Late Charge Water Late Fee

Applied To Water Late Fee Total:

Service Type Water Total:

Orand Total:

' Denotes an overpayment

Applied

$(28.53)

$(0.86)

5(4.58)

$(1.75)

$(35.72)

$(35.72)

$(0.15)

$(0.15)

$(0.15)

$(152.66)

5(58.25)

$(210.91)

$(2.35)

$(2.35)

$(213.26)

$(249.13)

Page 1 of \

User

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York



2ni/20l4 1 2:33:03PM

Podad Data Account No Nama

02/11/2014

02ni/2014

02/11/2014

02ni/2014

02ni/2014

02/11/2014

02ni/2014

02ni/2014

02/11/2014

02n 1/2014

Or«id Told:

' Oanatat an ovafpaymani

Madison County Utililles/Kirksville W^ter

Adjustment Application Report
Prom 02/11/2014 lo 02/11/2014

SIBIncCyolt: KMtvUo

Cutiemcr Oettf: Tni«- Sot by: /Mudment typ*

Subtotal: Filaa

Sublolil by Cudomar Typo: Faita

Sutxotd by Tra/iaacUon Type /tpptlad To: Trua

Subiad by QiitMcdian: Ftlae

Complatad Batdiaa Only

BUlngeatcft; 2/11/2014-AOJ JLY021114

-U2L TypaApplladTo

VAtar Naada No 001 Setvoa Tax

Watar Naad* No BUI SOiod Tax

water Correct Edimata Schod Tax

water Corracl Edimata Schod Tax

Apptlad

S(0.S2)

$(0.03)

$(5.6«)

$<2.39)

Appllad To School Tax Total: $($•$2)
W«tar $(17.4$)

W/atar Corrad Edimata Water $(144.32)

B watar Coned Edimata water $(29.30)

Water Corrad Edimata Watd $(39.31)

^ V/ater CorradEdimata watar $(14.05)

Appllad To Wdar Tbtd:

W^ier Corrad Edimata Water t^te Fee

ApeM To waaer Lda Fee Tbtd:

water Naada No BB

Apptiad To Wdar Sdat Tax Total:

SarWca Type Water Tbtal:

water Saiea Tax

$(243.0$)

$(7.95)

$|7.«S|

$(1.02)

$(1.02)

$(262.$S|

$(262.e3)

Page 1 d 1

Uaar

Janet Tark

Janat Yorti

Janet York

Janet York

Janat York

Janet York

Janet York

Janet York

Janet Yortt



Msraou 1:22;25PM

PoBM Oat* Aecounl Na Umm,

02/15/2014

02rt 5/2014

• Oenete* anoverpayment

Madison County Utilllies/Klrksville V\fater
Ac^ustmert Report

From02/1SOOl 4 to 02/15/2014
BUUnfl Cyc(*: KbkfvUle

Cuaomar Detail; T/u* - Sort by: At«uanieni Typ*
Subtotal: F««a

SubtetabyCutiomer Type; Fal*«
&bteia by aieflteatiort; Fa«e

Completed Batch** Only
Indud* S*n4c* Location; Fal*«

Atfuamant Type; Bank Orall Bank OralReturn
BlfflnB Batch: 2/15^2014 - Jiv BAWKOFT RET 21514

Type
Bank Oal Bank Draft Return

Bank DraftBank DraftReturn

Qrand Total:

Tran»actlonCount:

DeM

S 69.70

$ 18.15

t«7.«5

2

Cradt Referertca

S 0.00

$0.00

$aoo S 17.85

Papa 1 or i

Uter

Janet Vark

Jana Ycrk



2«V2014 6:20;3aPM

Name

Orand Total:

' Oaneietan eveipayment

Madison County Utilitles/Klrksville Wfeter
Adjustment Application Report

Ffom02/2^2014 W02/25/3014

BOng Cycle; KiiKtvlle

CuMcmec Oeitf: Tive - Sol by; A^uttmeni Type
Subioeel: Feiee

Subloiti byCuilomer Type.' Felte
artiloitlbyTrwitacUcn TypeAopSea To: Trve

aibtctel byaettMceticn; Feite

Completed Beltfie*Only
aiitngeatdi; 2/23/2014 . NO UTE FEES

' TNpeAppdea To

V*lefNoLateCharga Mkter Late Fee
Water NoLate Charge Water LaiaFee

WaterNoUte Charge WaterLateFee
W»tar NoLateCharge VWtw LateFee

Sirviea Type Walar Tbtal;

Page 1 or 1

S(17.63)

»(17.83)

$(17.8J)



5:32;49PM

Orend Tal«

•Oen«ei tne««pa,tn«„

Madison County Utilities«rl<sv,lla Vtfeler
AdiustmenCAppncation Report

From 01QV2014 lo03iOS/30l4
Cyic; KMfvil*

Cu«em«r Deuil; FtiM
SubMaJ; Fii,,

&rbl««l oyOjjlomer TVpe; Ftltc
SubWtf by Tr»,«ct(«, T«>. AppBM ro: True

Subtati by ai»tifc«(cn: FtJse
"nduaino Compteie im ineompWe Baiehet

BUchrlSMie. liie/n.n..

*PPM To School Tim Totel:

AppIlM To WSir lbw:

Appllej To Water U«i Tta Tota;

ServtceType Wser tbts

Ptfle 1 ai

t(S97.l»i

«i4.e4i

»(1.051.S7J



5:31:MPm

Account No

Madison County Utilities/Kirksville \Afeter
Adjustment Entry Batch

P«V»n«ni U«in0 Fer SmcA MISCaOj .

Wttter First Leak Ad.
Water No Late Char
Water First Leak Ad.
VWter First Leak Ad'
VAter First LeakAd^
^ter First LeakAd^

IferFirst LeakAd

Reterence
Amourit User
$-49.05

$-1.75

$-164.90

$-47.82
$-602.74

$-171.55

$-13.76

Denotes this transaction includes an overpayment
t^nsectlon Type Summary
Water Rrsi Leak A

Water No Late Cha

Transaction Total

$-1,049.82

$-1.75

$-1,051.57

Transaction Totai; $-1,051,57

Transaction Count:

Janet York

Janet York
Janet York
Janet York

Janet York
Janet York

Janet York

Posted

03«5/14 5:24 pm'
03'05'14 6;2Spm

5:27 pm
03«5/14 5:28 pm
03rtD5/14 5:28 pm
03«5/14 5:29 pm
03A)5/14 5:30 pm

PiB« 1 tt 1



^04:40AM

Orvid TolN

• Oeeeleiin oretpeymeiu

Madison County Utilities/KiVksville Wfeter
Adjustmenl Appncation Report

From0Vl1/20M Io03/ll/20l<
SUUrtfl Cyda; KIrVttUt

Cuttomw D«lM: FaiM

Subietal; Put*
a«a«l byCustomer Type; Patsa

Subiaat by Transaction Typa Appited To: True
StfitaafbyOstdScatioi: PaJse

Convlsied Setctias Ortty

BU#ng0«ia,:3/i,/2oi4. MISCAOJ
Applied TbNoTypeToial:

Applldd Td KirsjcvlUe BarXca Fee Total:

Applied To SchoolTOx Total:

Applied TO maar TOltf;'

Service type Water Tblal

P«ee 1 d 1

t(3.6S|

Xl-SSI

X43.00I

X230.MI

X2«4.e7l

X2S8.1SI



—3/11/2014
• <9--

7:03:S1AM Madison County Utilities/Kirksvllle W^ter

Adjustment Entry Batch.
Pa)*neni Uttlne For Batch MISCAOJ • 3/11/2014

Type Reference

Paga i of i

Acoount No Namo

V4Ater First Leak Ad

\AAtef First Leak Ac

Water First Leak Ad

First Leak Ac

V^tater First Leak Ad

MISCELLANEOUS

MISCELLANEOUS

RECONNECT FEE

' Denotes thistransaction includes anoverpaymenL

Transaction Type Summary

MISCELLANEOUS

RECONNECT FEER

Water Firet Leak A

Transaction Total

S-53.31

S45 00

S-244.S4

$-253.15

Amount User Posted

$-26.as Janet Vork 03/11/14 0:59 am
$-37.55 Janet York 03/11/14 6:59 am

$-103.36 Janet York 03/11/14 7:00 am
$-24.18 Janet York 03/11/14 7:00 am
$-53.07 Janet York 03/11/14 7:01 am
$-8.31 Janet York 03/11/14 7:01 am

$-45.00 Janet York 03/11/14 7:02 am
$4500 Janet York . 03/11/14 7:02 am

Transaction Total: $-233.15

Transaction Count:



wi/»i4 4:24;23PH Madison County Utifities/Kirksville VNfater p#o«ta»i

Adjustmetn ApplicattonReport
From 03/21/201410 03/21/2014

GUItngCyd«: Klrk«va«

Cutiomer OeUH: Ftlte

Subtetat: Filte

SuDietal by Cu*icm«r Type Faito

Subtotal by Transaction T>p•/^ppllM To:Tru«

Subtctal by Qattlftcaiion: Falso

Completad Batdioi Only

BlUng Batch: 3/21/2014 - MISCAOJ

Orand Total:

' Danotas an ovarpayinanl

Appllad To No Typa Totil: US54.ia)

No San4ca iyp« TotN: KSM.U)

Appliad To School T^ Total; S(3«.26|

AppUadToWatar TbtN: 8(282.801

Appllod To Watar Laia Faa 1b(N: 8(147.28)

Sarvica iypa Watar Ibt^: 8(478.34)

$(1,032,821



4:23:30PM Madison County Utllities/Klrksviile Water

Adjustment Entty Batch
Payment UUIng Fcr Saten MISC AOJ • 3/21/2014

Account No Name Reference Amount User

V^Mer First Leak Ad.
^ter No Late Cha

^bter No Late Cha

V^ter First Leak Ad

V^Ater First LeakAc

VStoter First Leak Ac

V^Ater First Leak Ac

miscellaneous'
MISCELLANEOUS

Water First Leak Ad.

Vtftter No Late Chat

' Denotes this transaction includes an overpayment

Transaction lypa Summary

MISCELLANEOUS

Water Rret Leak A

Water No Late Cha

Transaction Total

$-380,A4

S-S21.S9

S-30.89

S-1.032.62

$-26.37

$-16.4S
$-11.14

$-381.76

$-41.27

$-32.66

$-113.60

$-345.66

$-34.46

$-16.65

S-3.27

Transaction Total: $-1,032.62

Transaction Count:

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Janet York

Page 1 cf 1

Posted

03/21/14

03/21/14

03/21/14

03/21/14

03/21/14

• 03/21/14

03/21/14

03/21/14

03/21/14

03Q1/14

03/21/14

3:36 pm
3:40 pm
3:41 prti
3:41 pm

3:42 pm
3:43 pm
3:43 pm
3:44 pm
3:44 pm

4:20 pm

4:22 pm



4/25/20U 3;45:11PM

&rr«unl No Name

Madison County Utilities/Kirksville Water
Adjustment Entry Batcn

P,ym.n, U.tJng For WAIVE LATE CHARGES -«W014

WbterNo Late Char
Water No Late Char
Water No Late Chat
Water No Late Char
Water No Late Char
water No Late Char
water No Late Char

•Denotes this transacUon includes an overpayment.
Transaction type Summary

WaterNoLateCha

Transaction Total: S-87.97

Transaction Count:

W7.97

Transaction Total
W7.97-

Pog* 1 o' r

Amount User

S-69.8t MaryBord
^1.75 MaryBord
$•3.80 Mary Bord
$.1.75 MaryBord
$-7.38 MaryBord
$-1.75 MaryBord
$-1.75 MaryBord

Pn«tMl

04/25/U 3:21 pm

04/25/14 3:23 pm

04/25/14 3:39 pm

04/25/14 3:40 pm

1 04/25/14 3:41 pm

1 04/25/14 3:42 pm

1 04/25/14 3:43 pm

/fa3A

as



4/2a/»U 11:3S:S<AM

Posted Date. Aoceunt No

* OeiMlet en e«efpa)«nenl

Madison County Utilities/Kirksville \Atiter

Adjustment Report
From 04/28/2014 lo 04/2S0014

CuScm«r Mail: Tn/a • Scrt by: ^futtnanl Type

Subictal: Falta

Subtotal by Customer Type: False

Subtotal by OesMcatioi: False

CompleleO Beteties Only

Indude Ser4ce Location: False

Bimng Batch: 4/25/2014 • MISREAD

Water Misread

OrwdTbtal:

tTansactlon Count:

so.oo

SO.OO

Page i of i

Credt Reference



«/1(V20l4 2:59:31PM

Potted Dti« AceowniNo Ntme

04^0/2014

04/10/2014

04/10/2014

04/10/2014

' Denotes tn evtrpiymem

Madison County Utilities/Kirksville VNfeter

Adjustmertt Report
From 04n (V2014 to 04/10/2014

eiffing Cycle: Kiilttvae

Cuttetner Oeteii: Tnje. Sort tv Atfusmeni Type
Subioiil: False

Subtotalby Customer TVpe: False .
Subtotal byaasslflcatlcn: False

Completed Batcbss Only
Inohjde SerMce looatlon: False

aaiog Batdi: 4/iO/20l4 - LEAK AOJTMTS

JffiL Oebli

WaterFW Leak Adjuttmenl $ 0.00

water FIra LeakAdlustment j o.OO

WMter FirstLeakAdjustment SO.OO

Water First LeakA^uttment $ o.OO

Credit Relerenee

Orand Total:

TVansactlon Courv:

9(44.67)

9(33.01)

9(67.95)

9(26.30)

90.00 9(171.93)

4

9(171.93)

Psee 1 o« 1

User

Jan« York

Janet York

Janet York

Janet York



Potted Oeie Account No Nime

04«4/2014

04/04/2014

04/04/2014

04/04/2014

' DsACtes snevereeymenl

Madison County Utilities/Klrksville Water

Ac^uetment Report
From 04tO4/2014 to 04A)4/3014

BinngCyclcKidit^e

Cuttomer OettH; True • Sort b/; Aifuttmeni TVpe

Subtotal: False

Subtotal by Customer T^«: False

Subtotal by Qatsllcatlan: False

CompleteO Batches Only

tndude Service Location: False

Biaing Batdi: 4M/2014 - MISC AOJ (1)

Oebil

Wetw Needs No BM f 0.00

Water Sisttdi Payment S37.7i

WATER RSCONNECT FEE $0.00

W^ler Needs No OS S 0.00

Orand Taial;

TVantactlon Court:

$ 17.73

Credl Reference

$(36.00)

$0.00

$(37.75)

$(36.00)

$1109.731 $(72.00)

Page i at i

User

Janet Ycrt

Janet York

Janet York

Janet York



4/2S/20M 4:36;34PM

PoKM Owe Account No Ntm*

04/25/2014

04/25/2014

04/25/2014

04/25/2014

04/25/2014

04/250014

04/250014

Madison County Ulllltles/Kirksville Water
Adjustment Report

From 04/2V2014 to 04/25/2014

BiOna Cydi: KklcrAe

Cuitomw Deltit: True • Sen Cry. AO|uf>menl Type

SuWciil; Felt#

SuOtciei Cy Cueiomer Type: Feise

Sutjlotel by OeettSeeilcn: FalM

Completed Betchei Onty

indude Servtee Location: False

euiing eaten: 4/25/2014 - MISCAOJ

JffiL Oeott CredK Reterence

water First Leak A^ustmeni

water First LeakAd|ustmenl

water First Leak Ad|ustment

Imier First LeakA^gstmenl

Water First Leak Adtustment

Water First LeakA^ustment

VWier First LeakA4ustment

Grand Total:

Transaction CoutV;

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$(115.22)

$(233.04)

$(1,097.73)

$(22041)

$(267,12)

$(1,547.77)

$(30.05)

$aOO $(4,327.34)

7

$(4,327.34)

Page 1 d 1

User

Janet York

Janet York

Janet Ycrk

Janet York

Janet York

Janet York

Janet York



9:18:3SPM

lOtte Account No Nimo

f an ffrarptyment

Madison County LHilities/Klrksville Water

Adjustment Report
from OMA'ZOW to O&0a/3014

BBino Cycle: KirkevOle

Cu«emer Oetel: True• Sort Dy: AdtuitmwiiType

Sutiotel; ftlte

Subldel ()vCutiomer Type: felee

SuWotil by ClatilSctticn: False

Compieieo Satcbet Onty

induae Sertrfee Locallon: Falae

ajlUno Batch: 5/8/3014 - KWA MISC AOJ

Type OebB

Water First Leak/k4uatment SO.OO

Water Overpayment A^usment $661.50

Water Wrong Entry $17.31

Water Mac Credit $0,00

Water Wrong Entry $ 0.00

Orand Total:

Transaction Count:

$671.t1

Credll Reference

$(29.44)

$0.00

$0.00

$(46.04)

$(46.44)

$(123,921

Page I or 1

UMr

Janet Yorii

Janet York

Janet York

Janet York

Janet Yohc



S/JS/WK <:09;I7Pm

PPWtdPMe ^
05/23/2014

05/23/2014

•Oanctet ano«*fM>«n«it

Madison County Utilities/Kirksville \Afeter
Adjustment Report

Prom OS/23/20H 10 0V23/301<
®»nB CytJe; Krt*%«e

o.t«: Tn,,. so. by:
Subtetu; P«j(«

Subiati byCu«<m«r Type: Ftlse
Subia»( by QMSScilkn; FUw

Conpfwed BatcP«i Onfy
"neh/de Servtce Lontlcn: F»l«

eJUng B4lef.:5/23«},4.NoiATeCHQ

W»Hf No L*le Chwpe
so.oo

W»i«r No Late Ctiaroe
5 0.00

Or«id To(«:

l^anaacUonCoor*; 5 0.00

P*fle 1 or 1

C/tat Rettftfic*

Jan« York

/ana Y<yk

5(3.541



Po(>«d Data Account No Nama

06A4/20I4

06X14/2014

0&D4/2014

06/04/2014

06A)4/2014

' Oenetes an jrerpayment

Madison County Utliities/Klrksville W^ter

Adjustment Report
From O6i0«/2014 to 0604/2014

Cuoomar Oatal: Trua - Sen by: Ad|u«tmant Typo

Subtotal: Falaa

Subtotal by Customer Type: Falsa

Subtotal by ClasiMcatlcrt: Falsa

Complatad Satdias Only

Induda Service Location: Falsa

eifflne Batdi; 6M/2014 • MISC ADJ

T>pe

Water Sattcn Payment

water FIrai Leak Acfusbneni

water Misread

Water No Late Charge

water 9*4tcti Payment

Orand Tbial:

Transaction Count;

OebH

116.7S

so.oo.

so.oo

$0.00

$0.00

$19.7$

Cradtt Reference

$0.00

$($$.89)

$($2.71)

$(1.75)

$(19.75)

$(1)0.20) $(110.4$)

Page 1 of i

User

Janet York

Janet York

Janet York

Janet York

Janet York



P/n#--.

5;l5:49PM

a Dot* fcgcouni No _N^
k/201*

S/201*

li/2014

18/201*

n8/201«

• DoflOlM ano»«P*Y"*"i

Madison Coonty UtilitiesMirteville Water
A^ustmert Report

From 08flV201«lo0en 8/201*
gmno cyd«;C««am«0.«»:T~.-S«l,ty-Ad^«m«i.Typ.

SuMoiil: Fkl**

SuDtatl W0/«l<>n« Typ«; F«l»«.

C«ivl«(*(l B»tch««Onty
lndu«l«S«rv1e.Voc«lon: F.l«

BnanQ 6M>-.6nV»U->*\SCADi

vvtier NO L«l* CntfO*

VAiec NoUtoChwO*

WitorNoUl«Ch»f9«

VMW S""* Ptvmen'

VMier Mlirekd

.. .

grand THolt

TrartMcOonCoon*

I2J.75

Croat Roletono*

«17W

t(*2.0*l t(1S-29>

Ptfle 1 ^ 1

ionel Yort

Jan« YerK

Jona Yortt

Jona Yere

JtnM Yortt

jinM Yortt



<:5t:43PM

I Otl« Acccuni No

2014

Nlme

Madison County Utilities/Kirksville Wfeter
A<flustfnent Report

From 06/33/3014 to06/23/2014

BOngCyae: KIrktvaa
Cu««rn« Doiu: Tni. •Sen by: /»4»u«men. T^t

Subtctai: FUie
ft/biad byCutiomw Type: False
&ibtclti bydattiflcailoi; False

ConpleeetJ Batches Only
IndudeSenroeLocation; False

SWlno Batch; 6/23/2014 - LATE FEEAOJ

OranO Tbtal:

Transaction Count:

WiterNoLateCharps

Water NoUtc Charge

6 0.00

Pig* 1 0/1

Credit Refefenca

6(10.04)

Janet Yor*
»<1.7S)

Janet Yont

6(11.76) 6(11.79)



7/23/2014 4:29:03PM

Petted Oalt tecouni No

Madison County Utilities/Kirksville \Afeter

Adjustment Report
From 07/23/3014 to 07/23/2014

BiUng Cyd«: KMsvila

Cuttomer Oatail:True- Son Ijy;AdfuttmeniType

Sublcltl: FUtt

Subtotal by Cutlomar Typt: Falto

Subtctil byOattllestien; Fait*

Cocnpleiad Satehat Only

kiduda Sarvtoa Location: Falta

BUng Bateti: 7/23/2014 • MISCAOJ

typo DeUt CradW Hafafenca

VVktar Miae Cra«

Waiar No Lata Ctiarga

Orand TbM:

Transaction Count;

S(293.00)

$(53.76)

$a00 $(346.76)

2

$(346.76)

Paga 1 el I

Janat York

Janet Yort



rnnou 8:24:03AM

Powed [Jete AccouniNo
Ntme

07«8/70l4

• Oenotf eneverpfymeni

Madison County Utilities/Kirksville V\fater
Adjustment Report

Prom07838/2014 lo 07iQS/20l4

BmnoCycle:KbktvlBe
Cusomer OeiM; True •Sot oy: A^iitmeni Type

Subtctii; Feite

aiOioel byCuetcmer Type; Fiite
^JMotibyOeeeiiceilen: Feiee

InduoJftQ Conpleie end lAconpleie Betcnei
Inelude Service Loceilon: FeJee

BUUnfl BelOi: 7ffl/20l4 - NO t>T6 FEE

Onnd Tottf:

TTensacUon Count

v^ier No Leie Cberoe
to.oo

FiB« I O 1

CredK fieferw

Jenei Yok

«1.75)



M Ola Accouni No

1/3014

A

Madison County Utilities/Kirksville V\feter
Adjustment Report

From07/11/2014» 07/11/2014
BiUne Cyd«; Klrksifle

Cu«tom«f 0«ia: Tnj« •Sen by: AOIuttmenl TVpe'
Subtaii; Ftlte

ajbtoeu byCuiiomer type: FiIm
^txaai byaMtiSeailcn: FtlM

Iftdudiog Complete endIncomplMe Beidiet
inchide Service loctllon: Fette

BllUno Beidi;7/11/2014 - MISC/«5J

Orvid Ibtd

Ttanuction Count;

Wiier FIret Leek Aduttment

Wiier No Lite Che/oe

SO.OO

SO.OO

$0.00

Ptg# 1 c 1

uedi Reterenee

S(12.S9)

Jenet York
1(14,31)

Jenel York

t(Z6.90) KTO-OO)



!01« «;27:34PM

id 0«l> Accoum No Nim«

•/2014

'/20I4

/2014

Madison County Utilities/Kirksvilte V\feter

Adjustment Report
Ffom07/17/201* to 07/17/2014

BUnng Cyd«: Kir1(«va«

Cuaomw 0«ul;True •Son by: A^ustment Type
Subtdtl: Ftl««

.Subldtl byCu»toTi«f iVpe:Fil»«

&iDiottlbya<i(tae4ilon: Ftlte

Ccmplded BatchctOnly
Indudo 8erMc« locMlcn: Falte

suing Bdeft: 7/17/2014. KWAMISC AO/

JiES
Wttar NoIttt Chtrgt

Wttar No Latt Ctiarga

Witar Naada No SI

Orand Total:

Transaction Count:

to.oo

so.oo

laoo

Crodll Retoeneg

S(1-75)

$(407.11)

S(19.7S)

K42«.61) $<428,611

Page i of 1

User

Janet Ycnc

Janet Yont

Janet Yodc



8/7/2014 7:42:S8AM

PWdOttd AcccuM No N«me

Oa/07/2014

' Oenoiet an evarpavmenl

Madison County Utilities/Kirksville Water

At^ustment Report
FfOm08fl7/2014 w 0&07/2014

BUUne C)d4: Kirtcsv«i«

Cusomtr Oettf: True • Sortby:A^ustmenl Type

Subiati: Ptise

SubtdtJ by Cusiomer Type:Ftl«e

SfbUtel by Ott«Mc*(lan: Ftlee

Inducing Compleie end tncemdete Beichee

kietude Service location: FtlM

BlOng Bauti: 8/7/2014- LEAKAOJS

liE! 0«bH
Water Flr« leek Adiuttmeni

Water Flrat leak A4uttment

Orand Taal:

TVanaactlen Court:

taoo

2

Credl Betefenee

8(18.81)

8(517.90)

8(536.901 8(536.90)

Page 1 o( 1

Uaer

Janet York

Janet Yort



VI2/30U 7:36:44AM

PoS«d Due Account No Ktma

06/13/3014

06N 2/3014

06/12/3014

' Oenelea an overpaymeM

Madison County Utilities/Kirksville Water

Adjustrrtent Report
From 06/12/2014 to 06/12/3014

Cusemer OetUI: Tni«• Sen try:A^uUmeni Type

SuPtoiel: FiiM

SubtaU try Cuwomer Type: Fiite

Sublotil try aaittlcaUcn: False

Completed Batches Only

Include Sernce loeulon; False

eiOino Batch: 6^2/3014 • MISCADJ

Type

Water Needs No But

Water Misread

Water Misread

Orand Total:

Transaction Coura:

OaU

6 0.00

6 0.00

6 0.00

6 0.00

Credtt Releranca

6(0.15)

6(353.01)

6(164.38)

6(537.54) 6(537.54)

Page i of i

User

Janet York

Janet York

Janet York



3:S9:19PM

Account No

08/14/2014

' Denetet en eveipavnieni

Madison County Utilities/Kirksville Wfeiter

A<ljustment Report
From 08n 4/2014 lo oa/l 4/2014

Cuaomor Ooiail: True • Sort B/; Adiuameni IV0«

Subiciol: FtJte

SuMctUby Cuttomtr Type:FiIm

&ibia«l by Cl«tatc«bon: FiIm

Completed Belches Only
Iftdude Service locetkn; Felte

Billing Beteti; 8/14/2014 - KWMMISC

t D5* Debit
Wiler Needs No 01

Grand Total;

TVansaetlonCouni:

t 0.00

tQ.OO

1

Credtt Reference

t(36.43)

8(38.43) 8(38.431

Ptge 1 of 1

User

Jsnel Yortt



8/19/2014 10;28;00AM

Posted Date Account No Name

08/19/2014

08/19/2014

08/19/2014

08/19«314

08/19/2014

08/19/2014

• Denotes an werpaymert

Madison County UtIIities/Klrksville Water
Adjustment Report

From 08n 9/2014 to 08/19«)14

BiHing Cyde; Kirksville

Customer Detail: True- Sort by: Adjustment Type
Subtotal: False

SubtotalbyCustomerType: False

Subtotal by Classification:False

Completed Batches Only

Include Service Location; False

BiUing Batch: 8/19/2014 - M1SCADJUSTMNTS

DebitType

Water No Late Charge

^ Water NoLate Charge

Water Needs No Bill

Water Switch Paymert

Water Overpeyment Adjustment

1^ Water Switch Payment

CrarKt Total:

Transaction Count:

$0.00

SO.OO

$0.00

$ 55.76

$44.58

$0.00

$100.54

6

Credit Referer>ce

$(2.24)

$(5.41)

$(18.00)

$0.00

$0.00

$(55,76)

1(81.41) $18.95

Paoe 1 ol

User

Janet YorV

Janet York

Janet York

Janet York

Janet York

Janet York



9/5/2014 10:14;13AM

Posted Date Account No Name

09A)5/2014

09A»2014

09iA35/2014

09«5/20l4

09/05/2014

Madison County Utilitles/Klrksville Water

Adjustment Report
From 09/05/2014 to 09A»2014

Billing Cycle: KirlcsviUe

Customer Detail: True - Sort by: Ac^ustment Type

Sutstotal: False

Subtotal ty Customer Type: False

Subtotal by ClassrTication: False

Completed Batcbes Only

Include Service Location: False

Billirc Batch:9^/2014 - MISC ADJ

Type Debit Credit Reference

Water CArerpaymer* Adjustment S 55.03 S 0.00

WaterCNerpayment Adjustment $31.47 $0.00

WaterOverpayment Adjustmeit $ 43.04 $ 0.00

WaterFirstLeakAdjustrrrent $0.00 $(27.29)

V^ter Overpayment Adjustmeit $ 23.05 S 0.00

Grand Total:

Ttansaction Count:

S 152.59 $(27.29) $125.30

t/ser

Janet York

Janet York

Janet York

Janet York

Janel York



Potted Oete Account No Ntmt

09J01/2014

094)5/3014

09/05/3014

' Deneiti ui mvpiymem

MadisonCounty Utilitiea/Klrksville \Ateter

Adjustment Report
Prom 09/0V30I4 to 0MV3014

suing Cytie: KMt\«e

Cu«omef Oetell: Tnie • Sort Uy; Acgufiment Type
Subtclal: Pelie

Sjbteiil by Cuttcmer TVP*: Filte

&ibta(«J by Oettiacitiert: Feltc

Completed Bilctte* Only
Indude Servtce l.oeitk«i: Falte

Billing Batch;9/V3014- MISCAOJ2

Jffi!
Water MltcOedi

Water Mlvead

VWter Fint LeakA^uttment

OebM

SO.OO

9 0.00

10.00

CredB Reference

9(43.39)

9(36.36)

9(37.07)

Orand Ibtal;

ITanaaetlon Counl:

9 0.00 9(108.62)
3

9(106.62)

Page 1 et i

Uter

Janet Vonc

Janet York

Janet Yodt



9/11/3014 e:42.'»AM

Pwt>d Dm Account No Ntm«

*Deiwtei in eveipiyment

Madison County Utilities/Kirksville Wfeiter

Ai^ustment Report
From 09/11/3014 le 09/11/3014

BUHng Cydo; KkktvUo

Cusicntar Ootil;Two •Sort by: /k^uttmoM Otie
Subtcta); Ftlto

&iblc(il by customer Type:FalM -
Sublcltl byOissiacetlan: Felse

Complated Seldies Only
Ineludt Seivtce loeeiion: False

SBUng Batcti:9/11/3014• MISCAOJ

T>P« n.u
Water First LeakA<|uttmenl

Grand Total:

TVansacbon Count;

9 0.00

90.00

1

Page i of i

9(31.33)

1(31.23) 9(31.33)



9/16/»l4 3:37:44PM

Po«t«d OttB AeceuM No mnw
09/10/3014

09/16/2014

09/16/3014

Madison County Utillties/Kirksville V\feter
Adjustment Report

From09/1 a®3i 4lo 09fl8/2014

. BiOne Cyde: K/k«v<l«
CuBom./ C'tti: Tflje. Sort by: A£»/«me« Otie

SutXdai: f«i(t

S/bUtBbyCutiomirTypeFiIm
ftibtotaJ byaaiBlettion: FBm

Conplded Batcbai Onfy
induOtServicelocuion; FaiM

BangBelch:9/18O014. KVWMISC/SOJ

-Iffi!
pWAier Overpiymeni A^uetment

er NeeO* No GH

Mbier NecOt No Bl

9 124.76 9 0.00

9 0.00 9(16.15)

9 0.00 9(18.15)

Omd TotB:

TraneecUonCotM;
1124.79

3

9(36.301 9 99.49

Peoe 1 a 1

Uier

Jtnei rork

Janet Vork

Janet Yorti



9/3«/Ml4 3:U:29PM

^o8M_0tl« Aeccunl No Ntm*
09/34/:0l4

09/34/2014

09/24/3014

09/24/3014

09/24/2014

09/34/2014

' Oenoiet an everpaynwit

Madison County Ulilities/Kirksville V\feter

Adjustment Report
From 09/34/3014 lo 09/24/3014

BlOIngCyde: NrVcvIl*

Cuttomtr 0«i«l>;Tn/e • Son by: /^4ustmenl DW«

Sobidtl: Filte

Subtaal by Customer Type: False

Subtotal by dasstScaiicn: False

Including Complete and IncompMa Batdies

Include SerUca location: False

BUng Satdi: 9/24/3014 - MISCACU

Water Switdi Payment

Water Misread

Water &«ltcb Payment

Water SwUcSi Payment

Water SMtcti Payment

Water Needs No Bl

Orand Total:

Transaction Coin:

Oebll

S 20.49

SO.OO

SO.OO

$0.00

9 1S.00

SO.OO

$39.49

Credtt Reterence

$0.00

$(7.18)

8(18.00)

8(20.49)

8 0.00

8(17.37)

8(81041 8(24,55)

Pege i or i

User

Janet Tent

Janet Van

Janet Yorlc

Janet Yorlt

Janet Yora

Janet Yerk



>aOit« AccoufUNe nktm

'/2014

•/2014

/2014

/3014

/3014

From 1(M)7/301410 10(07/2014

BOng Cyd«: KMitvai
CuBomor 0«tsl; Trua . Sonby; A4u«ment 0««

Subiaai: Ftiie

dAta«I byCuMomw TVo«: FiIm
ft/bloii] by aMBfteatkn: Fwm

CompiMaO BatSia* Only
Inchida 8ai\4ca Locsllon: Ftlia

SUBftfl Batdi: 10/7/3014-KWAMISCAOJ

JffiL
Bank Draff Faa/k^uttmant

Watar MIk C/a«

Wtlar LaakAO^Bmani

Wilar MlKCra«

Wtler Leak Ad)uftmant

OrartdTotB:

l^antaetion Com:

us^u

ir-ff-.

Cfedl Ra/arance

SO.OO

SO.OO

SO.OO

10.00

SO.OO

S<0.15)

S(6l9.e31

S(987)

$(36.17)

S(362.19)

S0.00 $(1,229.21)

9

$(1,22121)

Oaer

Janal YorK

Janal Ycrtr

Janai York

Janat York

Jana Yok



Postd 0«l« Account No N«m«

10/20/2014

10/20/2014

10/20/2014

' 0*n«Ui an av«cpaym*ni

From iaS<VS014 to 10/20/2014

BWng CycM: K]iliri«*

Cuttomv 0«til: Tnjt • Son by: Ad|u«m«ni DM*

Subtetil: Fait*

SuOidal by Cu*teni*r Typ*: F*l«*

SuMotal by atttiftcaUcn: Ftlt*

CaRvl*i*0 B*ldt*t Only

Indud* S*JMc* Lorallon: F*lt*

BlOno Baicti: 10/20/2014- KWAMISCADJ

es
VVtlar L*akAdh>ttm*nl

Wit*r MlvtaO

VWar L«al(Ad^nn*nl

OnndToui:

fVantactlon Count:

to.oo

$0.00

$0.00

Oredtt Refercnc*

$(22.05)

$(30.78)

$(113.43)

$(187,061 '$(107,081

Uter

Jan«i YcrK

Jand Yod(

Janet YetV
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—11A/WI4 1;4e;S7PM

PoWtd 0«U Acccwni Wo Wtmt

11<04/2014

114)4/2014

114)4/2014

114)4/2014

' Osnalas ui overpevtnani

Madison County Utillties/Kirksvllle Water

Adjustment Report
Prom 114)4/2014(0 114)4/2014

BlUng Cyoe: Kbkt\4l«

Cu»tom«f OotaU: Taio - Sot by: /U|u«tm«m 0«l«

' Sublolil: Ftl««

ajbtcdl byCutlomwType; Palie
Subtaal by aasitScatlon: PaJ*e

Compiasd Batitie*Only
(nduda SaiN4c4 Locallon; Falsa

BHngB«eh: 11/4/2014 • KWMMISC AOJ

OebB

Walar Sallcti Payinani

WbierSwiieti Paymant.

VWilaf LcakAdjustmani

Wbtar LeaKAdjusbncnt

Grand TMal:

TVantactlcn Count:

to.oo

$ W.M

to.oo

to.oo

t7).3i

4

«73,3S)

to.oo

t(16a.23)

t(3l.21)

t(272.7t> t(199.44)

Ptga 1 d 1

Usar

Janei Ycrtr

3anal Ycrk

Janat Yor1(

Janet Yont



.-.ifr/2014 3:U:0IPM

PoB«d P»l« Accouni No Nom«

11A7/2014

1liC7y20l4

11AJ7/2014

11/07/2014

11«7/20t4

1in7/20t4

' Oenem an overpayment

Madison County Utililies/Kirksvllle VNfater

Adjustment Report
From 1IA7/2014to »1iC7/2014

BHangCycts: Klr«»v«Re

Cu«lorn«r Oei«ll: True • Son by; Adtuitment Owe

SubtetU: Falte

Subtotal byCuttemer Type: Palae

Subtotal by aaaatacatlon: False

Convleted Batches Only

Induoe Seivtce Location: False

aiHng Batch: lt/7/2014- KWAMISCAOJ

OtOii

WatarOverpajTRentAdlustmcnt S 20.80

water Switeh Payment $ 0.00

water Needs No SM $ o.OO

Water Overpawnent Adiusment S 45.46

Water No Late Charge $0.00

water Switch Payment $ 52.03

Grand Total:

Transaction CourM:

$116.2$

Croat Reference

$0.00

$(52.03)

$(18.17)

$0.00

$(5.05)

$000

$(75.25) $43.04

Page 1 <i i

Jana YorV

Janet Yotlr

Janet Yorv

Jana Ycrk

Janet Yorlt

Janet Yora



rin2/20l4 5:5t.S7PM

PoB«a Pile Aeeouni No Name
11/12«014

11/12/2014

11/12^114

• Oeneiee anoverpiymeni

Madison County Utilities/Kirksvijle W&ter
A<^ustment Report

From11/12/201410 11/12/2014

BminoCvd«; KIrkfva*
CuKcmo, Ooait: True. SolOy: /Mu«m.n< Ott«

Subtoti: Ftitt
&ibtc(ii oyOjtiomor Type: Ftlse
Suoioeibyaiseiicetio): Ftlie

ComplcieO Beiche* Only
mduoeService Loceileo: FtiM

Bttflo BettJi: 11/12/2014 . KWAMISCAOJ

QnnO Tom

TTenioctlon Com;

Wile/ LeakAdjuetmani

^l«r Leak/kdjusmenl

Waier NoLaieCbarge

so.oo

$0.00

$0.00 1(164.36)
3

F*ge1o 1

CreO Befereni;.

((103.66)

((26.4S)
JtneirflOt

$(32.25)
Janet Yok

Janet Y<*k

$(164.36)



• .'«:S3PM

PoWdOlt« Account No Ncma
12/11/2014

12/11/2014

• 0*iio«*» enovttpiyment

Madison County Utilities/Kirksville VNtater
Adjustment Report

Fwi 12/11/2014 1012/11/2014

BinifieCydo: KI(i(fva«

Tnje- Sorttv Adh/Kment Oue
Subtoiil; Fti«e

ajbiail byCufiomof Type; FitM
SjKaiJ ayOietlflculon;Faiee
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