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O u r  V i s i o n  for AitinOS is t o  be one of the largest 

providers of natural gas distribution and related services 

in the United States, a producer of superior financial 

results, recognized for excellent customer service and a n  

employer of choice. 

is to deliver superior shareholder 

value, manage utility operations exceptionally well, 

expand through acqlrrisitions and profitably grow our 

n onut ili ty  operati ons . 

urinag fisea& 2 TI >We combined our existing gas 

utility operations in Louisiana with ck major acqrisition 

to form Atmos Energy Louisiana, the state’s largest pure 

gas wtility, we also announced plans to grow further by 

acquiring the largest pure gas utility in Mississippi. *In 

our nonu-tility operations, we acquired full ownership of 

Woodward Marketing, launched a new venture to  build 

small electric power plants, purchased two gas marketing 

companies and  agreed to  purchase a major gas storage 

field in Kentucky. s-All five of our natural gas distribution 

utilities delivered expanded customer service during one 

of the coldest winters in histoiy and in the face of record- 

high gas prices; we also reduced our operation and main- 

tenance expense to below the level in 1998, concluded 

three rate cases to add to revenues and purchased weather 

insurance to mitigate risks to our earnings. i 







b e t t e r  4 0  S h a r e h o l d e r s  

Atmos Energy Corporation achieved new heights in 2001 as we continued our tradition 

of growth and increased o ~ i r  earnings significantly 

For the year, Atmos' net income grew 56 percent from $35 9 million in 2000 to $56.1 

million Earnings per diluted share increased 19 percent from $ 1  1-1 

i n  2000 to $1 "47. Eliminating a one-time gain of I 2 cents a share 

in  2000 from the sale of our propane assets, the year-over-year 

increase in earnings per diluted shw-e was 44 percent 

Return on average shareholders' equity was t O 4 percent, and  

total return to shareholders was 10.0 pei-ccnt--\nrell above tha t  of 

the major market indices and  the 6.7 percent average i-mil-n of 

our industiy peer group. 

Atmos paid cash dividends in  fiscal 200 I of $ 1  16 per corninon 

share. In November 200 1 ,  the Board of Directors declared Atmos' 

14th consecutive annual dividend increase The 2-cents-per-share 

increase inakes our fiscal 2002 annual indicated dividend rate $1 18 

G r o w i n g  t h r o u g h  a c q u i s i t i o n s  
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Atnios' total ieturn to  shareldderj in fiscal 2001 led 
all the major mailtet indices as well as the average 
return o f  other peer gas utilities. 

Our vision for Atmos is to be one of the largest pure natural gas providers in the 

United States. In 2001, we advanced to the rank of the fifth-largest pure gas provider 

i n  the US., based on customer count, when we completed in July our purchase of the 

assets of Louisiana Gas Service Company and LGS Natural Gas Company. The LGS 

acquisition added about 279,000 customers to  our utility system and  provided valuable 

assets and relationships for OUT nonutility business 

LGS's utility operations were smoothly integrated with those of OUT Trans L,ouisiana 

Gas Company to fomi a new business unit, Atnios Energy Louisiana. Teams of our 

employees from all functional areas made this transition virtually transparent to our 

Louisiana customers. These teams were aided by the advanced customer information 

and communication technologies that  Atnios has developed during the past five years 

LGS was our eighth acquisition since 1983. The results demonstrate how adept 

Atnios has become at acquiring sound properties and integrating them profitably. In 

particular, our LGS experience proved the value of our investments in technology. By 

reducing our overall operating costs and helping us integrate new assets quiclily, our 
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advanced systems give us a major udvantage in making future acquisitions. 

During fiscal 200 1, we strengthened our balance sheet by issuing equity in 

December 2000. Investor demand was strong, and our original offering of 5 niillion 

common shares was oversubscribed. We increased the offering to 6 7 million shares 

and used the net proceeds of $142 million to  reduce short-term debt in preparation 

for completing the acquisition of LGS 

In May, Atinos issued $350 million of 7% percent Senior Notes due 201 I .  The debt 

offering provided net proceeds to  fund the LGS acquisition. 

Atmos has solid investment-grade ratings. Our senior unsecured debt and commercial 

paper are rated A-IA:! by Standard 8; Poor's, A 3 P 2  by MoodyS and A - I E  by Fitch All 

P.tmas Divideilcls Since 1991 
In U S dollars 

5120 - 
100 - 

'91 '72 '93 '94 '95 '96 '97 '98 '99 'DO '01 '02 

Atmos Energy Corpotation paid dividends during 2001 of $1.16 
per share Our annual indicated dividend rate for 2002 i s  $1 18. 

three credit - rati n g agencies have aff i m e d  their "st ab1 e" 

outlook for our current ratings. 

A c q u i r i n g  M i s s i s s i p p i  V a l l e y  G a s  

In September, we continued our track record of growth 

through acquisitions by agreeing t o  acquire Mississippi 

Valley Gas Company, the state's largest gas utility. 

Headquartered in Jackson, Mississippi Valley Gas has 

approximately 26 1,500 custorners. 

We will acquire Mississippi Valley Gas for $75 million 

cash and $75 million in Atmos coninion stock. We also 

will assume Mississippi Valley Gas' outstanding debt, 

net of worlciny capital, of about $45 million. A t  an  

acquisition cost of about $746 a customer, our cost t o  acquire Mississippi Valley Gas 

compares very favorably with recent industry transactions. 

The transaction and the issuance of Atmos coiiinion stock are subject to  federal and 

state I-egulatoiy approvals. We expect to  receive all the needed approvals over the next 

several rnonths to  complete the acquisition by the end of fiscal 2002. The acquisition 

will be accounted for as a purchase and should be accretive to  earnings within the first 

full year of operation, excluding one-time charges related to the transaction. 

E x p a n d i n g  o u r  n o n u t i l i t y  b u s i n e s s  

Atnios' growth will be bolstered not only by acquisitions, but also by expansion of our 

rionutility business. We expect this segment will contribute one-quarter to one-ttiird of 

our future earnings. 
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In April, we acquired the reriiaining 55 percent of Woodward A/larltcting, L L.C , 

that we did not already own, giving us full ownership o.f Woodward Marketing. J. D 

Woodward, Woodward hliarlie-ting's founder, now heads Atnios Energy Holdings, the  

holding company foi- all of Atnios' nonutili-ty operations. 

Atmos Energy Holdings includes Atinos Energy A4arlteting, which provides bundled 

and  unbundled gas services to Atmos, municipalities and  industrial customers through 

Woodwai-d hilarketing and Trans Louisiana Industrial Gas Company; Atmos Pipeline 

and  Storage, which owns, has interests in a n d  manages gas storage fields and  intra- 

state gas pipelines; Atmos Power Systems, Inc., a new venture tha t  builds and leases 

small electric power plants; and an indirect equity interest in Heritage Propane Partners, 

the country's fourth- 1 arg est prop a n  e ni arlteter. 

Woodward hdarketing's business is mal-keting and  trading natural gas and  providing 

overall management of gas-supply requirements for customers in 17 states. In a 3000 

gas-marketing survey, it was rated the No. 1 mid-tier and  industrial gas marketer in the 

U S. Its customers are extremely loyal because of its reputation for providing exceptional 

customer service. 

In 2001, Woodward Marketing acquired two K.entucky-based natural gas marketing 

companies, adding about 50 million cubic feet (MMcl) per day of nonutility gas sales. 

We estimate tha t  Atmos Energy Holdings has the ability to  increase its earnings by 

10 percent t o  15 percent annually. I n  turn, its growth should help Atmos' consolidated 

returns achieve an annual average growth rate i n  earnings per share of 5 percent t o  

7 percent, including acquisitions. 

A d d i n g  n o n ~ f i 8 i t y  v e n t u r e s  

In July, Atnios Pipeline and Storage agreed to acquire a IGntuclcy-based gas storage 

field and associated pipeline facilities; it  completed the transaction in November I O O I .  

Including these new storage assets, Atmos Pipeline and Storage owns or manages more 

t h a n  ti Ecf of working gas storage I t  provides gas storage services to  Atmos, niunicipal- 

ities and  industrial customers. 

Atmos' newest iionutility venture, Atnios Power Systems, completed its first project 

in June, a 20-megawatt power plant in Bolivar, Tennessee. The plant is being leased by 

the City of Bolivar's municipal electric department to supply electricity to the Tennessee 

Valley Authority during periods of peak demand 

4 



Atmos Power Systems is exploring prospects for similar projects in communities 

where Atmos and  Woodward Marketing have existing relationships 

U t i l i t y  o p e r a t i o n s  w e a t h e r  t h e  c o l d  

The 2000-200 1 heating season was the coldest winter on record for the Company. 

In our 2001 first quarter, temperatures were 21 percent colder than normal and 46 

percent colder than the previous year. For the entire year, the weather was 7 percent 

colder than normal und 3 1 percent coldel. than in 2000, excluding our weatlier- 

normalized states The  cold weather contributed about $2.7 million, or 7 cents per 

diluted share, t o  our 2001 results, but it also put extreme demands on our employees 

and resources. 

The cold weather, combined with tight natui-a1 gas supplies, pushed up gas prices 

to an unprecedented $10 per niillion Btu (MMBtu) in December 2000, as compared 

with the historical winter peak prices of about $2.60 per MMBtu. This steep rise in gas 

prices caused many customers to have difficulty in paying their higher gas bills and  to 

N a t ~ m I  Gas Ft.ices in Fiscal 2061 
NYMD; monthly closing prices in dollars per million Bhi 
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9 -  
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Natural gas prices reached an unprecedented $10 pel 
mill ion Etu during the 2001 heating season. High gas prices 
created many challenges in handling customer ielations, 
collecting accounts receivable and financing gas purchases 

T h e  s o c i a l  

conserve more on their energy use. 

Higher gas prices caused an equally unprecedented 15-fold 

rise in calls t o  our Customer Support Center in Amarillo, Texas 

Our employees undertook extraordinary efforts to cut the customer 

hold time by setting up satellite call centers, enhancing Web-based 

customer service options and staffing local offices to  be available for 

customers who wanted to talk to a company representative in person. 

Our  employees also provided infoi-mation to help those 

customers concerned about paying their bills. They  helped 

customers arrange for budget billing over a 12-nionth period, apply 

for extended payment plans arid sign up for low-income energy 

assistance through government and  private social service agencies. 

c o s t  a n d  b a a s i n e s s  e f f e c t  o f  h i g h - c o s t  g a s  

Unfortunately, a much larger than  normal number of our customers-more than 

60,000-were disconnected for delinquency in paying their bills. As a result, customer 

accounts receivable increased sizably and necessitated an increase in our provision for 

doubtful accounts. The additional provision required for doubtful accounts, compared with 

the provision i n  2000, lowered our 2001 earnings per diluted share by about 14 cents. 
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Some of this additional reseive could be recouped in 2002. As the weather turns 

cooler, we believe many disconnected customers will seek to return to our system. They 

will be required to  pay any amounts they owe us as well as a reconnection fee and  a 

higher deposit. C,ollecting delinquent accounts will remain a top priority in 2001. 

Because of the unusually large number of custo~iiers disconnected, we have been 

working with regulatory commissions, social services and public assistance agencies to 

assist customers in getting their gas service reconnected. 

We don't want any of our customers to go without gas for heat during the winter. 

Therefore, we have increased promotion of our bill-paynient options. We have sent 

letters to all disconnected customers and  we have contacted the news media to  help 

reach these customers. We have been doing all we can to encourage them to restore 

their seivice before the winter heating season and  to  seek help if they need it 

B P O  Z e a;t i p1 g e a r n i n g s F r a4 m .B lil e w 2 a t  P'P E! r 

In recent years, colder weather has not been our challenge; warmer weather has 

been. Unseasonably warm winters in  both fiscal 1999 and  ZOO0 dampened gas demand 

and  our earnings. 

To offset a similar effect in fiscal 2001, we purchased weather hedges for Atmos' 

Texas and  Louisiana operations. For most of fiscal 2001, about one-third of our cus- 

tomer base was located i n  these two states, both of which lack weather-normalized 

rates. Ey the end of fiscal 2001, the percentage had  increased to  4G percent as a result 

of completing the LGS acq~tisition. 

For fiscal 2002 to  2004, we have purchased a three-year weather insurance policy 

for Texas and Louisiana We have an option to cancel the third year of coverage if we 

are able to get weather protection through rates. The policy is designed t o  safeguard 

our earnings from weather that's warmer than normal by at least 7 percent or more in 

both states, while preserving the upside. 

Atmos' goal is to limit its weather sensitivity primarily through rate design. Today, 

just over a fourth of 01.w customer accounts have weather-normalized rates. We have 

obtained the provision in  Tennessee and  Georgia and a trial program in Kentucky 

extending through 2005. To ensure stability of rates for our customers in the future, we 

would like to achieve weather normalization in our other major states, particularly 

Texas and Louisiana. 
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We plan to  seek regulatory relief for declining usage-a national trend in the gas 

utility industry, which we estimate is reducing our net income by more than $4 million 

a year. We also are continuing to  apply for regulatoiy adjustments t o  base rates and 

to  keep our utilities' gas price adjustments current. During the past two years, Atmos 

has received approval for more than $70 million in additional revenues through rate 

proceedings a n d  other regulatory provisions. 

E - l e d g i n g  o u r  g a s ;  s e a p p l y  

Atrnos has focused on minimizing the effects of natural gas price fluctuations on 

its customers and its earnings by using physical and financial hedges to  stabilize gas 

purchase cos.ts. For example, we riormally buy and store during the lower-use summer 

months about one-fifth of the gas supply we will need for the next winter. Our gas 

storage provides a natural hedge against buying large volumes of gas at market piices 

during the winter The gas we purchased this summer ranged in price from $2 34 to  

$4 87 per MMBtu, which is much lower than the past winter-season prices. 

Tu hedge further against volatility in gas prices during the 2002 heating season, 

we are using futures contracts, call options, pricing collars and fixed-fonvard physical 

pricing contracts. These financial hedges loclc in gas prices in most states for up to  

half of our flowing gas supply requirements. 'The hedges also help to  moderate the 

effects on customer bills of spikes in gas prices and, in turn, should help lower our 

customer accounts receivable caused by higher gas prices 

In presenting our gas-supply hedging program to state regulatory agencies, we 

received approvals in some states and  broad support from all the commissions. 

G a s  s u p p l i y  h o e s t l o o k  

The  outlook for natural gas supplies this winter seems favorable. Abundant gas 

supplies lowered gas prices to  a 29-nionth low in September, and  energy analysts 

predict the United States will have sufficient gas supplies during the 2001-2002 winter 

season. Although gas prices may average above historical levels, they are not expected 

to  return to  last winter's peak prices. 

That will be good for Atmos because we do not profit from the cost of natural gas. 

Our cost of gas is passed through to  customers with n o  marltrip. Colder weather 

typically causes customers to  use greater volumes, which do contribute to  our earnings. 

But extreme gas prices impose a hardship not only on our customeis, but also on Atmos. " 
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High gas costs increase our interest expense for borrowings to pay the higher gas 

prices, decrease our cash flow, require higher 1-eseives for doubthl accounts receivable, 

delay matching purchased gas adjustments with actual gas purchases and cause 

customer-seivice issues 

'4 nomial winter would be welcomed by all of us in the gas utility industry. We need 

prices high enough to stimulate long-term production and  new exploration but not so 

high that they dampen demand and cause hardships for our customers 

3 u 5 i n e s 5 0 e a d e P s h i p 

This past May, Atmos received a gratifying award when it won the  inaugural 

Greater Dallas Eusiness Ethics Award The award, sponsored by the  Society of 

Financial Services Professionals, honors companies tha t  demonstrate ethical business 

practices in everyday operations, in management philosophies and  in responses to 

crises or challenges. 

Atnios' employees subscribe to the highest ethical standards and  values in the ways 

they conduct our business and treat our customers We stress adhering not just t o  the 

letter of the law, but t o  The spirit of the law. This award recognizes that companies like 

Atmos tha t  follow this policy can be successful financially and still be committed to 

fairness and  mutual respect. 

Atmos has benefited in ZOO1 from the strong contributions of its Board of Directors 

In this regard, I'm pleased that Richard I<. Gordon, a vice chairman of investment 

banking for A4errill Lynch & Co , has joined Atmos' board. Mr. Gordon has provided 

advice t o  Atmos and  major energy companies around the world for more than 30 

years. He  contributes his exceptional knowledge of the energy industry and a very high 

standard of personal integrity to help us guide Atmos' future. 

Among our senior management, we honored B J Hacltler, formerly president of 

Atnios Energy Louisiana, who retii-ed after 35 years of service and Cleabui-ne H. Fritz, 

formerly vice president, information technology, who retired after 33 years of service. 

Mr, Haclcler was succeeded as president of Atnios Energy Louisiana by Conrad E 

Giuber. MT. Gmbei; in tum, was succeeded as president of Western ICentucky Gas by 

John A. Paris. Succeeding Mr. Fritz as our chief information officer is Leslie H. Duncan, 

1 ~ 1 7 0  brings to us many years of senior management experience in information technology. 
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A b r i g h t  f u t u r e  f o r  A t m o s  

Atmos' future is bright. Natural gas continues to grow in demand arid in value as 

the most efficient and most environmentally beneficial fuel source. In North America, 

we enjoy a n  abundant gas supply, which experts predict will last for generations to come. 

Natural gas provides greater energy independence for our nation and contributes 

to our economic freedom It is indigenous to our land and provides nearly a quarter of 

our country's energy supply 

Eecause of the need for greater national security following the events of September 

1 I ,  Atmos, like other energy providers, has taken added steps to safeguard our delivery 

networks, our employees and  our customers 

Delivering natural gas to our customers safely, reliably and  efficiently is Atmos' 

expei-tise. We are passionate about providing exceptional customer service We are a 

low-cost leader in the gas industry, and our utility acquisitions and  nonutility expansions 

offer continuing opportunities for profitable growth and returns to our shareholders. 

We are especially proud of our industiy's role in providing for America's energy 

future. Tha t  futui-e is no better characterized than by the men and women of Atmos 

who do their work well and serve t.heir country in so 

many other ways. Our report this year honors a 

representative few who, in  their own conimunities and 

in their own deeds, exemplify their fellow employees 

On behalf of the Atmos board, management 

and employees, I thank you for your continued 

investment in Atmos. We promise to continue 

executing our strategy well-just us we did in 2001- 

demonstrating the spirit and results woi-thy of 

your confidence. 

Sincerely, 

Leading Atmos Energy Corporation is its Management Coinmiittee composed 
of (left t o  right) J. D. Woociward, senior vice president, rionutiiity operations; 
R. Earl Fischer, senior vice president, uti l i ty opetations; Robei t  W. Eest, 
chairman, president and chief executive officer; Louis P. Gregory, senior vice 
president and general counsel; J. Patrick Reddy, senior vice president and chief 
financial officer; and Wynn D. McGiegor, vice president, human resources. 

Robert W. Eest 
C/~oirman, President and Chief Executive Officer 
November 2,2001 



10 



Etiergas Meter Reader Stella Guerra o f  Plainview, Texas, has 

Delivering natural gas safely, reliably and at reason- 

able cost is the goal of Atmos' five utility business 

units Our employees have shown their dedication 

again and again to  serve our customers exceptionally 

well under all types of conditions. 

The 2OOO-2OOI winter season was one of those 

times. Bitter cold-the coldest winter on record for 

Atrnos-swept the country, causing the price of natu- 

ral gas to  soar t o  an unprecedented $1 O 

per million Btu. Customers, concerned 

about their high g a s  bills, turned to  our 

Customer Support Center, where call 

volumes rose 15-fold to  25,000 a day. 

E x t r a  e f f o r t s  

Atnios' customer service represen- 

tatives took extraordinary efforts to 

reduce the length of customer hold 

times by setting LIP satellite call centers, 

enhancing Web-based customer service 

options and staffing local offices to  

be available for customers who wanted 

to talk with a company representative 

in person. 

sewed more than nine years in the U S .  Army Reserve after 
eight years of acfive duty and currently is  an iltstructor for tlie 
9111 Eattalloii (UM) 95th Division o f  Des Moines, Iowa. 

Employees also provided helpful information to  

those customers concerned about paying their bills. 

They helped them arrange for budget billing over a 

t 2-month period, apply for extended payment plans 

and sign up for low-income energy assistance through 

government and private social service agencies. 

I 
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Atnios is Icnown not only for its courteous and helpful customer service, but also 

foi- the efficiency of its opei-ations. One indrrstiy efficiency measure is the number of 

customers served per employee The average for Atmos' industiy peer group in 200 1 

was 439 customers served per employee, compared t o  587 

customers seived by each Atnios employee. Cljl~~l,alion anc! Fvlailli%a;lce E:!pel?:e 
per C i ~ t o  t11er 

Another efficiency measure is our operation and  mainte- in U S dollars 

nance expense Der customer Atmos' $1 30 per customer in $200 - $183 

2001 was well below the peer-group average of $214 In 2001, 

we held Okh4 spending to below the amount we spent in 1998, 

which was a substantial achievement 

E c o n o m i e s  o f  s c a l e  

150 - 

loo - 

These measures show how e.ii'icien.r: and cost-conscious 

we are. Indeed, our results are all the more impressive, 

considering we seive hundreds of small and  i-irral communities in I 1  states. We have 

achieved economies of scale even though the areas we serve are widely dispersed 

geog~-aphically with no large urban areas where greater centralization is possible 

To lower costs, we have begun a new initiative called Operations Blueprint. It 

is designed to improve the profitability and cost structure of our utility operations. 

It will guide us in operating our utilities to meet our long-range financial plans through 

oi-ganizational design and  eniployee staffing, training and developnlent. I t  is geared 

to  create greater efficiencies and productivity improvements by ensuring common work 

practices and workforce management goals 

U t i l i t y  o p e r a t i n g  r e s u l t s  

Utility operations in 2001 earned net income of $49 9 million on i-evenues of 

$1,375 2 million. Approximately 80 percent of our utility gross operating margins were 

earned from residential and  commercial customers. Uti l i ty  operations provided 89 

percent of ne't income and  96 pel-cen-t of consolidated revenues for the year These 

operations benefited from the colder winter weather, with a i 3 percent increase in gas 

sales volumes to  157 billion cubic feet 

1 2  



However, the colder weather also led to  higher delinquencies 
2001 Ut i l i ty  Gidosj Maqiiis 

by customers who did not pay their bills. As a result, our customer 
Irrigation 2% 

Transpotfation 8 % ~  1 
Public Authority 496 - 

Industrial 5% 

accounts receivable increased, as did O L I ~  provision for doubtful 

accounts. I n  part, the delinquencies rose as a result of state regula- 

tory rules tha t  prohibit disconnecting customers for nonpayment 

during the winter-heating months and extremely lenient payment 

options permitted by some states 

We have stepped up collection efforts and have installed new 

measures to  qualify customers before they are initially connected 

or reconnected to  our distribution system. We also have worked with social service 

and public assistance agencies as well as state regulators t o  help customers restore 

their service as soon as possible 

I n c r e a s e d  s e c u r i t y  

To protect our customers, employees and assets, Atmos always has stressed safety 

as the highest priority in all its operations. 

Because of the terrorist stTikes on September 1 I ,  our business units have heightened 

their security precautions. We have reviewed our business continuity plans, discussed 

security matters with public officials and law enforcement agencies and increased the 

vigilance at our facilities. 

Our business units have well-established coordination and communication 

procedures with firefighters, law enforcement agencies and other emergency officials. 

We also have relationships with other gas companies in the region t o  assist each 

other in case of an emergency. 
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adjustments current to recover the cost o-f natural gas that we purchase to deliver 

to our customers. 

Atmos has been successful in pursuing regulatory relief. During the past two years, 

Atmos' utili-ty operations have been granted $10 million in additional 1-evenues by six 

regulatory commissions In 1001, we concluded rate cases in Texas, Illinois, Colorado 

and Virginia. 

\Ye will continue to seek regulatoiy iipprovals for changes that have significant 

financial effects, such as weather-normalized rate structures, declining usage and 

gas-supply hedging 

Because of the past winter's high gas costs, we have undertaken a program to 

hedge about half of our gas supply for the 2001-~002 heating season. In addition to 

the gas we buy and  place in storage during the summer months, we are using a variety 

of financial derivatives to stabilize our future gas costs. 

Our hedging measures will benefit our customers as well as Atriios by moderating 

some of the negative effects of spiking gas costs. We're gratified that all the regulatory 

cornmissions in the states we serve have either approved outright or indicated broad 

support for the objectives of our plan. 

F u t u r e  f i B i C F Q S  

Through approvals for marketing efforts and changes in rate design, we will seek to 

overcome the financial effects of a n  industrywide trend of declining volume consumption, 

owing to energy-efficient appliances, conservation and better-insulated houses a n d  

commercial buildings. 

We also will seek to recover ex3raordinary items, such as the significant increase 

in bad debts resulting from the past winter's high gas prices In two states, we already 

have been granted approval to recover a portion OF these bad  debts. 

Although weather normalization is now in effect for 26 percent of our customer 

base, much wanner-than-normal winter weather in recent years has huii our financial 

results Our gas sales volumes are directly related to heating requirements during winter 

weather. Rates tha t  are \Yeather-noriiiaIized help stabilize rates for our customers and 

operating revenues for our utility business units. As a result, Atmos has a long-term 

strategy to obtain weather-normalized rates in Texas, Lmtisiana and possibly other states 

To further mitigate the effects of adverse weather conditions on our earnings, we will 

seek to shift more of our costs from the  commodity to the base portion of rates. 
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Atinos also has pui-chased a three-year weather insurance policy, Leg inning in 

fiscal 2002, for its Texas and Louisiana operations. We have the option to cancel in 

the  third year if we are able to get weather protection through rates This weather 

policy protects against weather tha t  is at least 7 percent warmer than normal, with a 

potential payout of up to $20 million each year. The  full break- 

even 0.f the premium cost O C C L I ~ S  with weather t ha t  is at least 1 1  2092 ~~,.;ii,GS utiiity c ~ , ~ ~ ~ ~ ~ ~ ~ ~  tizse, 
percent warmer than normal 100% - 

For fiscal 2002, weather-nor rnalrzed rates and weather irisurai-~ce 

will be in place for nearly three-foui-rhs of our rate base Mississippi 

Valley Gas has weather-noinialized rates, as well 

80% - 

60% - 

Weather is a critical factor affecting our sales of natural gas 

for ul-igatioii Many \Vest Texas farmers use gas to power ungarion 

pumps during the spring and  summer Early in the 2001 season, 

rainfall and high gas prices limited demand; however, declining 

gas prices and  hot  weather during the  summer helped sales t ha t  recouped sonie of 

the eurly losses. Our total irngation revenues were $35 ruillion, or 2 percent, of 2001 

consolidated revenues 

u t i l i t y  o p e r a t i 0 w s  

Atnios will continue to  evaluate how best to use its regulated assets to benefit its 

customers and its shareholders. In some cases, we will consider divesting nonstrategic 

assets and redeploying the proceeds to assets O Y  ventures tha t  offer greater oppoi-tuni- 

-ties for profitable growth. 

Such a situation arose in December 2000, when Atmos sold its natural gas distri- 

bution assets in Gaffney, South Carolina, for approximately $6 6 million in cash, The 

South Carolina assets, which were opei-ated by our United Cities Gas division, served 

only 5,400 customers, and there was virtually no opportunity for Atmos to increase its 

scope and scale within the state. 

17 



Atmos completed its acquisition of the  assets of 

L.ouisiana Cas  Seivice Company and L.GS Natural 

Gas Company in July 2001 to become the largest pure 

natural gas distributor in Louisiana 

The  addition of about 279,000 L.GS customers 

also made Atmos the  fifth-largest pure natural gas 

utility in the cormtry LGS was combined with our 

Trans L.ouisiana Gas Company to form a new business 

unit, Atmos Energy Louisiana. 

The integration of the two companies went veiy 

smoothly because of the  excellent teamwork by the 

employees of the two companies. In addition, Atmos’ 

investments in advanced i n form ati on tec hn o 1 og y and 

financial systems helped the combination proceed 

quickly. Just three days after conipleting the acquisition, 

we successfully billed our new LGS customers through 

the Atmos billing system. 

Om- acquisition strategy is not just to gi-ow. It is to 

grow profitably and  to optimize our assets LGS is a 

good example of how we are increasing our scale and 

scope and achieving this strategy With LGS, we 

added new areas with customer-growth rates higher 

than i n  many of our other comniunities. L.GS also is 

providing additional nonutility reven~~es  through its 

pipeline and storage assets and nonutility gas sales to 

industrial customers. We are proud of OUT record not 

only of adding profitable assets like LCS, but also of 

maintain in g our customers’ trust a n  d satisfaction, 

Atmos completed the acquisition o f  Louisiana Gas Seivice Company in  July 

and combined it with our Ti.ans Louisiana Gas operations to form Atnios Energy 

Louisiana. Atnios is now the largest pure natui-al gas distributor in Louisiana. 

Shown are Antlioiiy McGehee (kit), seiiior construction operator who woi,ked 

for Trails La, and Roy Moss SI. (riglit), service tecliiiiciaii wlio was with LGS 

18 
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Atrnos has developed an innovative strategy to entel the electric generation market with minimal ~ i sk .  I n  the 

sutnnier o f  2001, Atmos Power. Systems conlpleted a 20-megawatt electric generating plant and leased it to 

the Electric Departnlent o f  the City of Bolivar, Tennessee. The plant provides additional peak load electric power 

typically required duiing the summer months. With the success of this first project, Atmos Power Systems is 

considering opportunities to build and lease similar-sized power plants 

2 2  



Atmos expects its  nonutility operations to provide 

opportunities for future growth and earnings. 

In April, we expanded these operations by 

acquiring the remaining 55 percent of Woodward 

Marketing, L.L.C., that Atmos did not already own 

Woodward provides natural gas marlteting and  

trading in 17 states to Atmos, municipalities and indus- 

trial customers. A 2000 national survey ranked it as the 

No. 1 U S .  mid-tier gas marketer in customer seivice. 

We have organized Woodward 

and  Atmos' other nonutility operations 

under a new subsidiary, Atmos Energy 

Holdings, Inc. Its operations include a 

variety of natural gas management 

services, such as the acquisition a n d  

provision of gas supplies, load fore- 

casting and management, gas storage 

a n d  transportation management 

services, peaking sales and  balancing 

services, and gas-price hedging 

Atmos has also formed Atinos Power 

Systems, Inc., to build and lease small 

electric power plants and related facilities. 

Atmos Power Systems completed its first 

20-megawatt power plant that  is leased 

ctric Department of the  City of Bolivar, 

Atnios Energy Louisiana Corrosio~i Control Technician Kenneth 
Wilson is president of the Interstate 20 Economic Development 
Board in Monroe, Louisiana, which works to 11ring new businesses 
and new jobs to the area, such as this site for a shopping center 
being developed by a national discount departnlent store. 

Tennessee, and provides peak-denland electricity to  

-the Tennessee Valley Authority Atnios Power Systems 

is pursuing other similar power projects. 
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A T M O S  E N E R G Y  C O R P O R A T l O N  

F i n a n c i a l  R e v i e w  

Atrnos at  a Glance 

Condensed Gonsnlidated Balance Sheefs 

Condensed Consolidated Statements o f  Income 

Condensed Consolidated Statements o f  Cash Flows 

Weport of Independent Auditors 

Corasolidated Financial and Statist ical Summary 
[2001-1S0;7) 

Cansolidated Financial and Statistical Summary 
(rsss-rssr) 

Farward-Lacskirng Statements 
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S u m m a r y  A n n u a l  R e p o r t  

The financial information presented in this report regarding 

Atnios Energy Corporation is condensed Our complete financial 

statements, including n o m ,  as well as management's discussion 

and analysis of financial condition and results of operations are 

presented in our Annual Report on Form lO-l< Investors may 

request, without charge, our Annual Report on Form IO-K for 

the year ended September 30, ZOOl, by calling Investor Relations 

at 1-800-382-8667 between 7:30 a m.  and 4:30 p"m. Central 

time. Our Form 10-I< may also be viewed on Atmos' Web site at 

Iittp://~v\~w atniosenergy coni Additional investor infomiation 

can be found inside the back. cover of this report 
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A T  M o 5 E [ii c it G Y c o R P o R A 'r I o N 

Meters in service 
R esi cleiitial 
Comiiierci ai 
Industrial (including agricultural) 
Public authority and other 

Total meters 

Heating degree days 
Actual (weighted average) 
Percent of normal 

Sales volumes (MMcf) 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 
Transportation volumes (MMcf)  

Total throughput (MMcf) 

Propane - gallons (000s) 

Operating revenues (000s) 
Gas sales revenues 

Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 
Transportation revenues 
Other gas revenues 

Total gas revenues 
Propane revenues 
Other revenues 

Total operating revenues 

Other statistics 
Gross plant (000s) 

Net plant (000s) 

Miles o f  pipe 
Eniployees 

k h t m o s  a t  a G l a n c e  
I 

Year ended September 30 
2001 2000 

1,243,625 
122,274 
13,020 
7,404 

970,873 
104,O 19 
14,259 
7,448 

1,386,323 - 

2,753 
107% 

79,000 
36,922 
33,730 
6,892 

1,096,599 

2,096 
82% 

63,285 
30,707 
38,687 
5,520 

156,544 
61,230 

217,774 

- 

138,199 
59,365 

197,564 

19,329 

$ 788,902 
342,945 
208,168 
58,539 

1,398,554 
28,668 
10,925 

$ 405,552 
176,712 
171,447 
27,198 

780,909 
23,610 
4,674 

1,438,147 

4,128 

$1,442,275 

$2,109,867 
$1,335,398 

38,938 
2,361 

809,193 
22,550 
18,409 

$ 850,152 

$1,579,803 
$ 982,346 

30,029 
1,885 



A T M O S  E N E R G Y  C O R P O R A T I O N  

C o n d e n s e d  C o n s o l i d a t e c l  B a l a n c e  S h e e t s  

September 30 
2001 2000 

A S S E T S  

Property, plant and equipment 
Construction in progress 

LESS accumulated depreciation and amortization 

Current assets 

Total property, plant and equipment, a t  cos t  

Net property, plant and equipnient 

Cash and cash equivalents 
Cash held 011 deposit in inargin account 
Accounts receivable, net 
Iiiveritories 
Gas stored underground 
Assets from rislc nianagenient activities 
Deferred gas cost 
Other current assets and prepayments 

Total current assets 
Intangible assefs 
Goodwiil 
Noncurrent assets from risk management activities 
Deferred charges and other assets 

C A P I T A L I Z A T I O N  A N D  L I A B I L I T I E S  

Sharehoiders’ equity 
Common stock, no par value (statsd a t  $.005 per share); 
100,000,000 shares authorized; issued and outstanding: 
2001 - 40,791,501 shares, 2000 - 31,952,340 shares 

Additional paid-in capital 
Retained earnings 
Accumulated otlier comprehensive iiiconie (loss) 

Shareholders‘ equity 
Lang-term debt 

Total capitalization 
Current liabilities 

Current maturities of long-term debt 
Short-term debt 
Accounts payable and accrued liabil i t ies 
Taxes payable 
Customers’ deposits 
Liabilities from risk management activities 
Other current liabilities 

Total current liabiliries 
Deferred income taxes  
Honcurrent IiahiEities from risk management activities 
Deferred credits and other liabilities 

(Dollais in thousands, excfpt sliaie data) 

$2,055,986 $1,546,569 
53,881 33,233 

597,457 
1/33 5,398 982,346 

2,109,867 1,579,803 
_I___- 

774,469 

15,263 
66,666 
124,046 
6,041 
89,555 
95,968 
10,999 
15,713 
424,251 
12,125 
63,745 
29,771 
169,890 

$2,036,180 

$ 204 
489,948 
95/13 2 

__ (1,420) 
583,864 
692,399 

1,276,263 

20,695 
201,247 
84,471 
11,620 
32,351 
119,484 
41,161 
511,029 
138,934 
7,412 

102,542 
$2,036,180- 

7,379 
- 
77,264 
6,456 
64,222 

37,184 
8,101 

200,606 
878 

3,110 

161,918 
$1,348,758 

__ 

- 

$ 160 
306,887 
83,154 
2,265 

392,466 
363,198 
755,664 

17,566 
250,047 
73,031 
10,844 
9,923 

21,085 
382,496 
131,619 

78,979 
$1,348,758 

__ 

- 



A T  M 0 S E M E R G Y C O R P 0 R A T  I O  N 

C o n d e n s e d  C o n s o l i d a t e d  S t a t e m e n t s  o f  I n c o m e  

Year ended Septeniber 30 
2000 19?9 
~- 

2001 - 
(Dollars in thousands, except per share datal 

Operating revenues 
Purchased gas cost 

Gross profit 

Gas trading margin 
Operating expenses 

Operation 
Maintenance 
Depreciation and amortization 
Taxes, other than income 

Total operating expenses 

Operating income 
Other income 

Equity in earnings o f  Woodward 

Miscellaneous income (expense), net 
Marketing, L.L.C. 

Total other income 
Interest  charges, net 

Income before income taxes 
lrrcome taxes 

N e t  income 

Basic net income per share 

Diluted net  income per share 

Cash dividends per share 

Weighted average shares outstanding: 
Basic 

Di I iited 

$1,442,275 
1,067,555 

374,720 

488 

__II- 

133,240 
6,368 
67,664 
37,655 

244,927 

130,281 

8,062 
(1,874) 

6,188 
47,011 

$850,152 
524,446 

325,706 

I 

140,249 
7,648 
63,855 
28,638 

240,390 

85,316 

7,307 
7,437 

14,744 
43,823 

89,458 
33,368 

56,237 
20,319 

$ 56,090 $ 35,918 

$1.47 

$1.47 

$1.14 

$1.14 

$690,196 
390,402 

299,794 

__ 

148,065 
9,141 
56,874 
31,475 

245,555 

54,239 

7,156 
2,967 

10,123 
37,063 

27,299 
9,555 

___i___ 

$ 17,744 

9.58 

$.58 

$1.16 $1.14 $1.10 

38,156 

38,247 

31,461 

31,594 
-- 30,566 

30,819 
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A T M O S  E N E R G Y  C O R P O R A T I O N  

@ c p n t B e o ~ s e d  C o n s o i i d a t e d  S t a t e m e n t s  o f  G a s h  F l o w s  

Year ended September 30 
2001 2000 1999 

C A S H  F L O W S  F R O M  O P E R A T I N G  A C T i V l T I E S  

Net income 
Adjustments to reconcile net income t a  net cash 

provided by operating activities: 
Depreciation and aiiiortization: 

Charged t o  depreciation and aniortization 
Charged t o  other accoun& 

Deferred inconie taxes 
Deferred lease income 
Net assetsiliabilities f rom risk manage~nent 

Gain on sale of nonregulated assets 
activi-cirs 

Changes in assets and liabilities 

Net cash provided by operating activities 

$ 56,090 

67,664 
2,806 
18,501 
(979) 

13,881 
- 
(74,968) 

$ 35,918 

63,855 
3,065 
18,251 
- 

__ 

(5,631) 
(61,062) 

82,095 

C A S H  F L O W S  U S E D  I N  I N V E S T I N G  A C T I V I T I E S  

Capitzl experiditures (11 3,109) 
Acquisitions (363,359) 
Retirements of property, plant and equipment, net (1,460) 
Assets for  leasing activities (5,377) 
Increase in cash from acquisition 
Proceeds from sale of assets, net 

8,644 
6,625 

Net cash used in investing activities (468,076) 

C A S H  F L O W S  F R O M  F I N A I \ I C I [ ' I G  A C T I V I T I E S  

Net increaie (decrease) in short-tern1 debt (48,800) 

Net proceeds from issuance o f  loiig-tei*m debt 347,099 
Repaynient o f  long-term debt (17,670) 
Cash dividends paid (44,1 12) 
Issuance of coinmon stock 14,405 

Net proceeds f rom equity offering 14 2,043 

392,965 Net cash provided by financing activities 

54,196 

(75,557) 
(3 2,000) 

957 
__ 

- 
6,467 

$ 17,744 

56,874 
4,800 
31,874 
- 

__ 

__ 

(26,594) 

84,698 

(110,353) 
_I 

757 
__ 

_I 

- 

(100,133) 

81,743 
___ 

(14,567) 
(35,995) 
13,550 
- 

(109,596) 

101,904 
- 

(61,000) 
(33,882) 
21,726 
- 

33,731 

Met increase (decrease) in cash and cash 

Cash and cash equivalents at begitrning 
equivalents 

rrf year 

7,884 

7,379 

(1,206) 

8,585 

28,738 

3,850 

4,735 

Cash and cash eqeivalents at end o f  year $ 15,263 $ 7,379 $ 8,585 

za 



A T M Q S  E N E R G Y  C O R P O R A T I O N  

R e p o r t  o f  I n d e p e n d e n t  A u d i t o r s  

T o  S h a r e h o l d e r s  o f  A f m o s  E n ~ r g y  C o r p o r a t i o n :  

We have audited the consolidated balance sheets of Atnios Energy Corporation at  September 30, 2001 

and 2000, and the related consolidated statements o f  income, shareholders' equity and cash flows for  each 

of the three years in the period ended September 30, 2 0 0 1  (not presented separately herein) and in our  report 

dated Noveniber 2, 2001, w e  expressed an unqualified opinion on those consolidated financial statements 

i n  o u r  opinion, the information set for th in the accompanying condensed consolidated balance sheets 

and statements of income and cash flows are fair ly stated in al l  material respects in relation t o  the basic 

consolidated financial statements f rom which they have been derived. 

Dallas, Texas 
November 2, 2 0 0 1  
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A T M O S  E N E R G Y  C O R P O R A T I O N  

C o n s o l i d a t e d  F i n a n c i a l  a n d  S t a t i s t i c a l  S u m m a r y  (2001-199'7) 

Y e a r  ended S e p t e m b e r  30  

2 0 0 1  2 0 0 0  1909 1998 1997" 

E A L A N C E  S H E E T  D A T A  A T  S E P T E M B E R  3 0  ( D o l l a r s  i n  t h o u s a n d s )  

Capital expenditures 
Net propei-ty, plant and equipment 
Worlting capital 
Total assek 
Shareholders' equity 
Long-term debt, excluding current 

Total cagitalization 
maturities 

$ 113,109 $ 75,557 $ 110,353 $ 134,989 $ 122,312 
1,335,398 982,346 965,782 917,860 849,127 

(86,778) (181,890) (151,622) (116,6793 (169,518) 
2,036,180 1,348,758 1,230,537 1,141,390 1,088,311 

583,864 392,466 377,663 371,158 327,260 

692,399 363,198 377,483 398,548 302,081 
1,276,263 755,664 755,146 769,706 630,241 

I N C O M E  S T A T E M E N T  D A T A  ( D o l l a r s  i n  t h o u s a n d s ,  e x c e p t  p e r  s h a r e  d a t a )  

Operating revenues 
Gross prof i t  
Net income 
Net income per share - diluted 

C O M M O N  S T O C K  D A T A  

Shares outstanding (in thousands) 
End of  year 
Weighted average 

Cash dividends per share 
Sliareliolders of record 
Market price - High 

Low 
End of year- 

Boolc value per share a t  end of yea[' 
Price/Earnings ratio a t  end of year 
IwIarkeVBook ratio at end of year 
Annualized dividend yield a t  end of year 

81,442,275 $850,152 $690,196 $e48,2oe $906,835 
374,720 325,706 299,794 331,836 329,654 

56,090 35,918 17,744 55,265 23,838 
1 4 7  1.14 58 1 8 3  81 

40,792 
38,247 

$1.16 
30,524 
$26.25 
$19.31 
$21 60 
$14.31 

14.69 
1.51 
5 A?:, 

31,952 
31,594 

$1.14 
32,394 
$25 00 
$14.75 
$20.63 
$12.28 

18.09 
1.68 

5.5% 

C U S T O M E R S  A N D  V O L U M E S  ( A s  m e t e r e d )  

Gas sales volumes (MMcD 
Gas transpottation volumes ([Vi Mcf l  

Total throughput (Mivlcfl 
Meters in  seivice a t  end o f  year 
Total meters and propane customers 
Heating degree days* 
Degree days as a percentage of normal 
Average gas sales price per Mcf  sold 
Average purchased gas cost per Mcf sold 
Average transportation fee per Mcf 

S T A T I S T I C S  

Return on average shareholders' equity 
Idumber of employees 
Net plant per meter 
Operating, maintenance and administrative 

expense per meter 
Ctrstomers per employee 
Times interest earned befoi e 

income taxes 

156,544 
61,230 

217,774 

1,386,323 
2,753 

1,386,323 

107% 
$8.93 
$6.83 

8.47 

138,199 
59,365 

197,564 
1,096,599 
1,096,599 

2,096 

$5.65 

8.40 

82% 

$3.79 

31,248 
30,819 

$1.10 
35,179 
$32.69 
523.06 
$24.13 
$12.09 

41.59 
2.00 

4.6% 

140,119 
55,468 

195,587 
1,037,995 
1,077,534 

3,374 

$4.53 
85% 

$2.79 
8.42 

30,398 
30,031 

$1.06 
36,949 
$31.06 
$24.63 
$28.56 

15.52 
2 34 

$12.21 

3.756 

159,373 
56,224 

215,597 
1,004,532 
1,041,932 

3,799 
95% 

$4.87 
$3.24 

8.43 

29,642 
29,422 

$ 1  01 
29,867 
$27.88 
822.13 

$11 04 
30.71 

2 25 

824.88 

4.1% 

164,208 
48,800 

213,008 

1,014,545 
3,909 

$5.11 
$3.51 
$.41 

985,448 

98% 

10.4% 9.3% 4.746 15.8% 7.3% 
2,361 1,885 2,062 2,193 2,679 
$963 $896 $930 $914 $862 

$1301 $135 $146 $136 $183 
587 582 523 475 379 

2.83 2.28 1 5 6  3 09 2.04 

* Arnouiits foryeai-s before 1957 have been restated for pooling of interests with United Cities Gas Company in July 1997. 
# Heaiing degree days for 2001 and 2000 are presented excluding seivice areas with uJeathermmialized operatioris. Heating degree days for years prior 
to TO00 do not exclude sefvice areas with WJEather-nO~al~Zed opera:ions, as that information was not awallablz. 
i: Adjusted for partial-year iesultr; o f  Louisiana Gas Seivice Company, which was acquired in July 2001. 
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A T  M 0 5 E M E R C Y  C 0 R P 0 It A T I 0  N 

C o n s o l i d a t e d  F i n a n c i a l  a n d  S t a t i s t i c a l  S u m m a r y  (1996-1991)' 

Year elided September 30 
1996 1995 1994 1993 1992 1991 

B A L A N C E  S H E E T  D A T A  A T  S E P T E M B E R  3 0  ( D o l l a r s  

Capital expenditures $ 117,589 $103,904 $ 85,471 $ 74,110 

Working capital (102,764) (41,980) (32,340) (31,830) 
Net property, lilant and ecjuipment 770,211 697,287 638,787 592,887 

Total assets 1,010,610 900,948 829,385 786,739 
Shareholders' equity 329,582 304,349 267,584 251,317 
Long-term debt, excluding current 

matui i t ies 276,162 294,463 282,647 257,696 
Total capitalization 605,744 598,812 550,231 509,013 

i n  t h o u s a n d s )  

$ 71,056 $ 69,247 
552,599 522,234 
(16,398) (39,349) 
723,632 701,185 
223,984 197,582 

269,887 243,891 
493,871 441,473 

I N C O M E  S T A T E M E N T  B A T A  ( D o l l a r s  i t 1  t h o u s a n d s ,  e x c e p t  p e r  s h a r e  d a t a )  

Operating revenues $886,691 $749,555 $826,3132 $794,893 $708,968 $672,265 
Gross profit 324,412 300,158 297,020 289,394 264,098 243,211 
Net income 41,151 28,808 26,772 29,694 21,216 17,487 
Idel income per share - diluted 1.42 1.06 1.05 1.21 "91 "81 

C O M M O N  S T O C K  D A T A  

Shares outstanding (in thousands) 
End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market price - High 

Low 
End of year 

Boolc value per share a t  end of year 
Price/Earnings ratio at end of  year 
MarkeUBool: ratio a t  end of year 
Annualized dividend yield at  end of year 

29,242 
28,994 

36,472 
$31.00 
$18.00 
$23.38 
$11.27 

16.46 
2.07 

$.98 

4.2% 

28,246 
27,208 

$.96 
31,782 
$20.63 
$15.88 
$19.38 
$10.77 

18.28 
1.80 
5.0% 

25,911 
25,604 

$.91 
27,005 
$21.13 
$16.38 
$17.75 
$10.33 

16.90 
1.72 

5.1% 

C U S T O M E R S  A N D  V O L U M E S  ( A s  m e t e r e d )  

Gas sales volumes (Mlvlcfl 178,293 166,656 170,691 
Gas transpoitation volumes (Ivl McR 44,146 47,647 47,882 

Total throughput (MMcf) 222,439 214,303 218,573 
Meters in service a t  end of year 976,308 949,213 943,728 
Total meters and propane customers 1,002,416 972,572 965,421 
Heating degree days# 4,043 3,706 3,855 

Average gas sales price per Mcf sold $4271 $4 07 $4.41 
Average purchased gas cost per Mcf sold $3 15 $2.70 $3.10 

- 

Degree days as a percentage of noimal 101% 93% 97% 

Average transpottation fee per Mcf $.43 $.42 $.45 

S T A T i S T I C S  

25,183 
24,535 

24,649 
$20.63 
$13.50 
$20.25 

16.74 
2.03 

$.82 

$9.98 

4.1% 

166,065 
51,665 

217,730 
888,315 
908,813 

4,080 

$4.32 
$3.04 

$.42 

~- 

102% 

24,100 
23,324 

12,989 
$15.25 
$12.63 
$14.88 

$9.29 
16.35 

1.60 

$.79 

5.3% 

151,316 
43,320 

194,636 
876,142 
897,262 

3,676 

$4.20 
$2.94 

$ 5 0  

______-  

9 2% 

22,277 
21,582 

11,064 
$14.13 
$10.38 
$14.00 

$8.87 
17.28 

1.58 

$.75 

5.4% 

151,060 
44,685 

19 5,7 4 5 
863,089 
887,569 

3,583 
90% 

$4.03 
$2.84 

$.52 

Return on average shareholders' equity 13.0% 10.1% 10.3% 12.5% 10.1% 9.4% 

Net plant per meter $789 $735 $677 $645 $611 $589 
Number of employees 2,863 2,944 3,052 3,105 3,102 3,139 

Operating, maintenance and 
administrative expense per meter $160 $163 $169 $169 $163 $152 

Customers per employee 350 330 316 293 289 283 
Times interest earned before 

income taxes 3 00 2.44 2.45 2.47 2.07 1.82 

f Share data have been adjusted for a 3-fOl-2 stock split in May 1994, and amounts have been restated for pooling of interests with Gteeley Gas Company 
in December 1993 
# Heating degree days ior 2001 and 2000 are presented excluding setvice areas with weather-normalized opetations. tleating degree days far years prior 
to 2000 do not exclude service areas with weather-normalized operations, as that information was not available. 
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The riiatiei-s discussed or incorporated by reference in this Suinniaiy 

Annual Report may contain "for \ i~ard- loofi~ig smteinents" wirhin 

the meaning of Section 27,A of the Securities 4cr of 1933 01- Section 

2 I E  of d i e  Securities Exchange . k t  of 1934 All statements orher 

than statements of liisroi-ical facts included in t h i s  1-eport are 

foiward-loolcing smcements made i n  good iairh by the Company 

and are intended -to qLiaIify for the safe liorboi- f r o m  liability 

esrablished by d i e  Privare Secui-ities Lirigation Reform ACT of 

1995 When used in this repon or i n  any of rhe Company's othei- 

docunienrs or oi-a1 presenrarions, die woi-ds "anticipare," "expect," 

"esTiniate," "plans," "believes," "objncrivc," "forecasr," "goal" or similar 

u*oi-ds are intended t o  identify foi~vai-d-look.ing statements Srich 

fon~\~ard-loolting staremenrs are subject to risks and uncertainties 

diar  could came acrual resulrs to differ mcirerially from those 

expressed or implied in  rhe sratemenTs I-elaring to rhe Conipany's 

earnings per share projecrions, operations, markers,  seivices, rates, 

I-ecovei-y of COSTS, availabilirl. of gas supply and other factors A 

discussion of these risks and uncertainties may be found in the 

C.onipany's Form 10-I< for the yeur ended Sep ternber 30, X O  1 

Although the Company believes rliese foiwrard-looking statements 

to be reasonable, there can be no assLirance that they will approxi- 

mei-e actual experience or that the espec.tatioiis derived fi-om diem 

will be r-ealized The Company undertakes no obligation to update 

or revise its .foi-ward-looliing srarenienrs, whether as a result of new 

information, future events or oilierwise 
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We’re bringing more of it to everything we do. 



P U T T I I I ! G  T H E  P I E C E S  T O G E T H E R  

Cover: To Anne and Tom Christian's Figure 3 Ranch 
at Claude, Texas, where the gas service is as reliable 
as any city-dweller's. And IO the i o c z l  A inxs  Eneryy 
of f ice,  which c c n  r e a d  i he  ini?ter reinote!y a i d  accept  
the i r  payment online. 

Atmos Energy Corporation, headquartered in Dallas, 
Texas, is one of the largest pure natural gas distributors 
in the TJnited States, serving about 1.7 million utility 
customers. Atmos Energy's utility operations serve more 
than 1,000 small and medium-size communities in 
Colorado, Georgia, Illinois, Iowa, Kansas, Kentucky, 
Louisiana, Mississippi, Missouri, Tennessee, Texas 
and Virginia. 

Atmos Energy's nonutility operations, organized under 
Atmos Energy Holdings, operate in 18 states. They 
provide natural gas marketing and procurement services 
to industrial, commercial and municipal customers, 
manage company+wned natural gas storage and pipeline 
assets, construct distributed electric generating plants 
for industrial and municipal customers and hold an 
indirect equity interest in Heritage Propane Partners, 
L.P., the fourth-largest U.S. propane marketer. 
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Dallas, Texas Atmos Energy Texas Division 
Lubbock, Texas 

Utility Operations 

Nonutility Operations 

Atrnos Energy Colorado-Kansas Division 
Denver, Colorado 

Atrnos Energy Kentucky Division 
Atmos Energy Marketing 
Owensboro, Kentucky 

Atmos Energy Mid-States Division 
Atmos Energy Marketing 
Franklin, Tennessee 

Ricen: Acquisitim 
Mississippi Valley Gas Division 
Jackson, Mississippi 

Atrnos Energy Louisiana Division 
Baton Rouge, Louisiana 

Atmos Energy Marketing 
New Orleans, Louisiana 





Operating revenues 
Gross profit 

Utility net income 
Natural gas marketing net income 
Other nonutility net income 

Total 

Total assets 
To ta I c a p it a I i z a ti o n 
Net income per share - diluted 
Cash dividends per share 
Book value per share at end of year 

Total throughput (MMcf) 
Heating degree days 
Uegree days as a percentage of normal 
Meters in service at end of year 
Return on average shareholders' equity 
Shareholders' equity as a percentage 

of total capitalization (including short-term 
debt) at end of year 

Shareholders of record 
Weighted average shares outstanding - diluted (000s) 

$ 950,849 
$ 392.602 

$ 42,994 
12,614 
4,048 

$ 59,656 

$ 1,980,221 
$ 1,243,698 
$ 1.45 
$ 1.18 
$ 13.75 

208,541 
3,368 

94% 

9.9% 
1,389,341 

40.6% 
28,829 
41,250 

I. 
, I  

$ 1,442,275 
$ 374.720 

$ 49,881 
2,551 
3,658 

$ 56,090 

$ 2,036,180 
$ 1,276,263 
$ 1.47 
$ 1.16 
$ 14.31 

217,774 
4,124 
115% 

1,386,323 
10.4% 

39.0% 
30,524 
38,247 

Letter to  Shareholders 

Operational Review 

Financial Review 

Atmos Energy Officers 

Board of Uirectors 

Corporate Information 

-34.1 % 
4.8% 

-13.8% 
394.5% 
10.7% 
6.4% 

-2.7% 
-2.6% 
-1.4% 
1.7% 
-3.9% 

-4.2% 
-18.3% 
-18.3% 

.2% 
,,4.8% 

4.1% 
-5.6% 
7.9% 



Atmos Energy turned in solid results in a year that 
was difficult for many natural gas utilities and for 
energy companies, in general. We finished all work 
to close our acquisition of Mississippi Valley Gas 
Company, launched our new nationwide brand as 
Atmos Energy: initiated a major program to raise 
our customer service to a new level of excellence, 
added $15.8 million in future annual 
revenues from a settled tariff adjust- 
ment, reduced our doubtful accounts 
by $26.2 million and achieved a 
significant increase in earnings from 
our nonutility operations. 

Net income for the year was $59.7 
million, a 6 percent increase over the 
$56.1 million earned in fiscal 2001. 
Earnings per diluted share of $1.45 were 
2 cents lower than in fiscal 2001 
because of a year-over-year increase of 
about 3.1 million average diluted shares 
outstanding. Return on average share- 
holders’ equity was 9.9 percent. 

L E T T E ?  T O  S H A R E H O L D E R S  

Operating revenues were $950.8 million, compared 
with $1,442.3 million in fiscal 2001. The decline 
resulted mainly from two factors. First, natural gas 
commodity prices, which are passed through 
directly to customers, fell from the record levels in 
fiscal 2001 when prices spilced at an all-time high. 
Second, the milder winter in fiscal 2002 reduced our 

throughput from 217.8 billion cubic 
Total Return in Fiscal 2002 

1 ,  -8 I 

4 3 %  4 9 %  

12 546 

-2n 4% 

-25 5% 
r 

4 5  0% 
I 

Atmos Enorfly’s 2002 total roturn to sharoholders 
surpassed most major market indicos as WEII a s  
the p e e r  avorage return 

Atmos Energy paid cash dividends in fiscal 2002 
of $1.18 per share. On November 13, 2002, the 
Board of Directors increased the quarterly dividend 
rate by 2 percent to an annual indicated dividend 
of $1.20 per share - our 15th consecutive annual 
dividend increase. 

Total return to shareholders in fiscal 2002 was 
4.9 percent. That compares with an average total 
return for our industry peers of 4.3 percent and 
a negative return for most of the key stock indices. 

feet in fiscal 2001 to 208.5 Bcf in 2002. 

Gross profit went up 5 percent 
from $374.7 million in fiscal 2001 to 
$392.6 million. A major factor was 
the contribution from the Louisiana 
Gas Service assets and the 279,000 
Louisiana customers we acquired in 
July 2001. 

%ri:; iy  oa,.r--iGri.s &.ce cos& 

Our utility operations contributed 
72 percent of our fiscal 2002 
net income. 

Utility operations benefited from much lower natural 
gas commodity prices. Our system’s average gas cost 
in fiscal 2002 declined 44 percent to $3.81 per million 
cubic feet from our average gas cost in fiscal 2001 
of $6.83 per Mcf. 

We are particularly proud of the successful efforts by 
our utility employees to collect past-due accounts. 
Their efforts significantly lowered the provision for 



J enver and Rio Grande Railroad connecting Durango and 



Silver t on, Color ado. 



L E T T E R  i o  S H A X E H O L U E R S  

doubtful accounts below its historic level of about 
four-tenths of 1 percent of revenues. Their efforts 
also contributed to a total year-over-year savings of 
$26.2 million. 

Gas. On October 3 1,2002, we received the Mississippi 
Public Service Commission's final order, the last of many 
state and federal regulatory approvals needed to close the 
transaction, which was completed on December 3,2002. 

It's gratifying to note that we achieved an earnings 
increase despite weather that was 

18 percent warmer than in fiscal 
2001. Weather continued to be a major 
factor underlying our earnings. 

I A third achievement was an agreement with the 
Louisiana Public Service Commission 
regarding a rate stabilization 
adjustment for our Louisiana utility 
operations. The agreement will 
add $15.8 million annually to rev- 

Earnings per Diluted Share 
Compared with Winter Heating 
Degree Days 

" " "  ' ' 

6 percent warmer than normal and 

/ During the winter heating season of 
2001-2002, we had in place weather 
insurance to mitigate any severe effects 
of warm weather on earnings. This 

: , > , I  

enues during the first two years, 
beginning in November 2002, and 
$12.2 million annually thereafter. 
The way the agreement is structured 2,062 

insurance wil l  continue in force during 
the 2002-2003 heating season. 

.(i ~,~ also will help reduce our sensitivity 
to weather in Louisiana, where our 
largest utility division is located. 

Our utility operations had many 
0 DOOroQ 

D W  achievements in 2002, but 
three in particular will create long- 
lasting benefits. 

Our goal is t o  mako our consoi idatsd oornings 

I 
Atmos Energy benefited in fiscal 2002 
from improved results in nonutility 

operations. These operations contributed 28 percent 

loss Ssnsitivo to  tho sffscts o f  wsothor. 

One was the successful launch of our new Atmos 
Energy national brand. It reflects a major initiative 
we've undertaken to raise our customer service 
to new standards of excellence. We believe that our 
strengthened identity and service improvements 
will benefit us as we expand our utility business. 

A second achievement was finishing all the regulatory 
and financing work to acquire Mississippi Valley 

of net income, with gains coming largely from the 
Woodward Marketing unit of Atmos Energy Marketing. 

In 2001, Atmos Energy acquired the remaining 
55 percent interest in Woodward Marketing that it 
did not already own. Woodward Marketing's 
business primarily is marketing natural gas and gas 
transportation services to wholesale industrial 
customers and municipalities. It also makes gas 
trades that have limited risks. 

1 



Woodward Marketing turned in impressive contribu- 
tions from increased volumes due to acquisitions 
we made in 2001. These include the nonutility assets 
of LGS Natural Gas, a large natural gas storage 
field in Kentucky and two gas marketing companies. 
Woodward also realized increased sales of wholesale 
gas, favorable margins on gas trading and gains on 
sales of gas from inventory. 

c,: - t i ~ x , ~  C : : L ~ ~ ~ ~ Y : L . ;  3 Woodward Marketing’s 
contribution to Atmos Energy’s consolidated net 

Woodward Marketing differs fundamentally 
from other gas marketing companies that have been 
experiencing difficulty. Five of its strengths 
stood out in 2002: 

marketing and trading, storage and transportation, and 
small distributed power generation - are vital and 

~ e ~ r s  s i  S . ~ G ~ S E  Woodward Marketing 
has grown steadily throughout its 17-year 
history. It is an established competitor 
in the natural gas marketing business, 
and its employees are highly experi- 
enced in this business. 

~;:cel I m t  szrvi ce Woodward Marketing 
lrnows natural gas marketing and 
how to serve its customers extremely 

~ t r z t s g  i G a c 4 ~i is t t i : F.S Woodward Marketing’s volumes 
have grown by making strategic acquisitions and by 
managing other Atmos Energy assets. 

a ~ i c  - . K ~  -rswi VJ t.:-’c of kissinzss The bull< of 

Woodward Marketing‘s business is built on long-term 
relationships and excellent customer service. 
Woodward has retained approximately 90 percent of 
its customers since it was founded in 1985. It has 
been ranked consistently among the top three mid-tier 
gas marketers in the United States. Its continuity 
of business and commitment to service have created 

stable and growing contributions 
to our earnings. Atmos Energy Dividend History 

For these reasons, we talre great 
confidence in the outlook for our 

110 1 1 4  
nonutility operations. This past 

101 1 DO July, others showed their confidence, 
8G too, when Woodward Marketing 

renegotiated its uncommitted demand 
credit facility and increased the 
facility’s limit by $85 million to $210 

9LL 

1 

.54 
50 

million. This increased credit 

income increased every quart,er of fiscal 2002. honorable businesses. We have great confidence in 
the future of Woodward Marketing and our other 
nonutility units. 
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7 To the Hazelton family of Chase County, Kansas, where hard worli; 



and self-reliance are treasured values. 



.PGT;Lairi .J, A:.%.‘;:! :-..izy Gas 

On October 31, 2002, we received the final 
regulatory approval needed to complete our acquisition 
of privately held Mississippi Valley Gas Company, 
the largest gas provider in Mississippi. We completed 
the transaction on December 3, 2002, paying $75 
million cash and $75 million of Atmos Energy common 
stock for the company and repaying approximately $45 
million of its long-term debt. We expect that Mississippi 
Valley Gas’ operations will be slightly accretive to 
our fiscal 2003 earnings. 

I have often referred to Atmos Energy as a “patient 
acquirer.” We have not jumped at every opportunity 
and, as a result, we have not regretted the acquisitions 
we have made. Our Mississippi Valley Gas transaction 
tool: us 14 months to complete from the time we signed 
the agreement, largely because Mississippi is a new 
market for us. In other recent acquisitions, we were 
already operating in the states and had a track 
record for regulators to evaluate. 

In that regard, we spent much time meeting 
with the Mississippi Public Utilities Staff to assure 
the Mississippi regulators that we wil l  maintain 
Mississippi Valley Gas’ high standards of customer 
service and will contribute many improvements 
of our own. Our information technologies, for instance, 
will add significant value over time. 

Acquisitions like Mississippi Valley Gas have been 
the main engine of growth for Atmos Energy since 
1986. Mississippi Valley Gas is our ninth major 
acquisition. We are gaining approximately 260,000 
utility customers, and our expanded customer 
base will further spread our overhead and lower the 
costs for all our customers. Adding Mississippi 
customers will help us achieve greater synergies 
across our system. 

Longer-range, we will benefit from entering a growing 
new market. We will increase our existing diversity of 

economic activity, weather patterns, classes of 
customers and ratemalring provisions. Mississippi Valley 
Gas’ rates are weather-normalized and include 
provisions for monthly purchased gas cost adjustments 
and semi-annual rate adjustments. Its rate structure 
is designed to mitigate the effects of weather, provide 
predictable and stable earnings and cash flow, and 
reward the utility for its excellent customer service. 
We believe it will fit well into our system and 
will make long-term contributions to our earnings. 

Ensni7iijs Blrpected to LPCW 5%-3% 

Going forward, our five-year projections show 
an average annual growth rate in Atmos Energy’s net 
income of 5 percent to 7 percent. We plan to achieve 
this growth - and help our stock: price - primarily 
through two strategic goals. 

One is additional revenue from our utility operations 
as a result of rate filings. We project adding up to 
$66 million in annual revenues during the next five 
years. These increases will tend to occur more in 



the early years th in the late years. Already, our 
successful tariff case in Louisiana has contributed 
$15.8 million of the expected total. Fiscal 2003 will 
be a test year -which is what regulators use to 
determine our rate base and our allowed rate of 

return - in Texas, Kansas and possibly other states. 

Part of our rate strategy is to seek a weather normal- 
ization adjustment coa\TA) in rates to mitigate the 
effects of weather on our earnings and our customers' 
bills. Weather normalization adjusts gas bills down- 
ward when temperatures during the heating season 
are much colder than normal and WNA increases 
the bills when temperatures are warmer than normal. 

Over time, the plus and minus weather normalization 
adjustments balance each other out statistically. 
But as a more practical matter, WNA helps consumers 
better budget their energy costs and allows utilities 
to earn a return closer to their authorized return. Many 
states in which Atmos Energy operates have approved 
WNA in our rates or in those of other gas utilities. 
Obtaining WNA in jurisdictions where we now do 
not have it will help protect our customers from large 
changes in their gas bills. Doing so also will allow 
us to cancel our weather insurance, saving us about 
$4 million a year in premiums. 

A second major goal is to increase our nonutility 
earnings at an average annual rat,e of 10 percent. We 
intend to achieve this growth by making more 

nonutility acquisitions and by expandin our nonutility 
markets. Woodward Marketing's strong base of 
business numbers approximately 800 industrial and 
municipal customers today. Growing our nonutility 
customer base and retaining present customers will 

help us meet our earnings target. 

We also will continue to focus on controlling 
future operation and maintenance expenses. We are 
proud of our ranking as one of the most efficient 
pure natural gas providers in the industry. However, 
like all businesses today, we face higher pension, 
post-retirement and medical costs. As a company with 
a goal of being an employer of choice, we do not 
believe it is right to shift all the extra burdens onto 
our employees and retirees and their dependents. 
Therefore, Atmos Energy is absorbing a proportionate 
share of the increase while also asking our employees 
and retirees to pay a greater share. 

;',imT;cs :n@Fgy'S - - ' " " i 

8 m ~ ~ ~ ~ ~ L E  d-.i!:'Cy rewnaes a~ad E Z k 7 - t i a i  v _r'l';r'l will drive 
our earnings at an expected growth rate of 5 percent 
to 7 percent a year during the next five years. 

o u r  ui:i!: 11 +EFR;:CS base will grow with the acquisition of 
Mississippi Valley Gas and through future rate filings. 

-.,.? !i :s during the next five years are projected 
to add up to $66 million in revenues; in many 
filings, we will ask for weather normalization to protect 
our investors and our customers from abnormal 
weather patterns. 
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To historic Jonesborough, Tennessee, where the citizens take pride 4 -  
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in their town's storied past. 



L E T T E X  T O  S H A R E H O L D E R S  

~e will copzt i ,~,?;~ $0 csz i rc i  OMIP costs. We already are 
one of the most efficient pure gas utilities based on 
customers served per employee and operation and 
maintenance expense per customer. 

OW r,cr.::i;.ity ;~.;*;~icsns will grow 
through new strategic acquisitions 
and will take advantage of market 
opportunities that become available. 

We i::s-i< t o  oemain “:i.L:fo/ to our 
strategy of running our utilities well, 
growing our nonutility business 
and making sound acquisitions. 

gaal:“-i ;..:c. s;ae&alii?g rkes 

Our capital expenditures during fiscal 

We intend to limit our nongrowth spending to remain 
at or below our overall depreciation levels and our 
growth spending to earn our cost of capital or better. 

Operation and Maintenance 
Expense per Customer 

1 0  

3; $11’ :lb b i  
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One disappointment to me in 2002 
was the inability of Congress to agree 
upon a national energy policy. 
Although many bills were introduced 
in both the Senate and House of 
Representatives, a final compromise 
bill faltered. Congressional leaders 
promise a renewed effort next January. 

The federal Energy Information 
Administration’s Annual Energy 
Outloolr for 2003, which was 

SI01 

i 
1 -  

2002 were $132.3 million, up from 
$113.1 million for the same period 
in 2001. The $19.2 million increase 

issued in November 2002, predicts 
our country’s dependence on 
foreign oil and natural gas will 

Controlling operotion end meintenence oxpense 

pure ges distributors i n  tho  United States. 
has made Atmos Enorgy one o f  the most efficient 

I 
was primarily due to spending on the Louisiana Gas 
Service assets we acquired and full ownership of 
Woodward Marketing. Additionally, spending was 
elevated due to the purchase of additional billing 
software licenses and integration expenditures for 
Mississippi Valley Gas. 

For fiscal 2003, we expect capital expenditures 
will increase primarily due to $8 million in higher 
capitalized employee benefits and an additional 
$18 million to $20 million for Mississippi Valley 
Gas operations. 

continue to grow through 2025. The EL4 report is the 
government’s best forecast of future US.  energy 
supply, demand and prices. Among other things, the 
report finds U.S. dependence on foreign oil will 

jump to 68 percent in 2025, up from 55 percent in 
2001. Imported natural gas will account for 22 
percent of US. demand by 2025, up from 16 percent 
in 2001. 

Natural gas, in particular, should be the focus 
of new development by our country since it offers 
so many benefits. A l l  but 1 percent of the gas 
consumed in the U.S. comes from North America, 
making it our most reliable fuel source. Gas is the 



cleanest burning fuel, malcing it our most flexible fuel 
for direct use as well as for generating electricity. 
Potential gas reserves are abundant, with many areas 
in the lower 48 states, in Alaska and on the outer 
continental shelf still untapped. All that is needed to 
take greater advantage of the benefits of natural 
gas is a sound policy that promotes development, 
storage, transportation and wise use. 

Lonlring at  zFBm a!!d bcyaond 

As we enter our 2003 fiscal year, we at Atmos Energy 
are mindful that this year marks the corporation’s 
20th anniversary. With roots dating back to 1906, the 
company has enjoyed a long and proud heritage. 

During the past two decades, Atmos Energy has grown 

from a regional Vest Texas natural gas utility serving 
300,000 customers into one of America’s largest 
natural gas providers. Yet, as we have grown, we have 
respected our past and the values it represents - 
integrity, honesty, value and community service. 

We have worked to maintain the warmth and spirit 
of a small company while achieving the savings and 
efficiencies of a large one. Of the more than 1,000 
cities and towns we now serve, most have populations 
of less than 5,000. In all these communities, our 
employees are Icnown and respected because they stand 
for Atmos Energy. By doing their jobs so well - 
serving customers safely, reliably, efficiently and 
courteously - they have built Atmos Energy’s 
enviable reputation. 

I thank: them fc a l l  they do. And I would note, it 
was with complete confidence that Pat Reddy, our 
chief financial officer, and I signed and certified 
the accuracy and fairness of our financial statements 
and disclosures under the Sarbanes-Oxley Act of 
2002. Atmos Energy’s financial statements comply 
with all new and previous financial reparting 
requirements because of our employees’ integrity. 

Personally, I am more excited today than at any time 
during the past five years about the prospects for 
Atmos Energy. We have remained faithful to the strategy 
set in 1997, and that course has continued to reward 
our shareholders while serving our customers and 
providing for our employees. You shoilld expect to 
see more of the same in the coming years. 

On behalf of the Board of Directors, management 
and employees, thank you for your investment 
in Atmos Energy and your continued trust in us. 

Sincerely, 

Robert W. Best 
Chairman, Frasiden? eiid Chief Executivs Officer 
December 6.2002 
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where performance is everything. 
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Running our ut i l i t ies exceptionally w e l l  

Atmos Energy is one of the largest pure natural gas 
distributors in the United States. During fiscal 
2002, our utility operations continued to grow with 
added efficiency and improved service. 

Gross profit benefited from an increase in sales volumes 
associated with the performance of the Louisiana 
Gas Service assets we purchased in July 2001. Our LGS 
acquisition added 279,000 new utility customers. 

Utility operations contributed $43.0 million, or 
72 percent, of consolidated net income. Earnings for 
the segment declined year-over-year primarily 
because of increased expenses for operation and 
maintenance associated with the LGS acquisition 
and for increased labor and employee benefits in all 
utility divisions. 

However, our utility employees achieved impressive 
savings in many areas. In fiscal 2001, natural gas 
prices set all-time highs, causing an unprecedented m 
up in our baddebt expense. Our employees reduced 
bad debts significantly in fiscal 2002 through consistent 
and innovative collection methods. As a result, the 
provision for doubtful accounts in fiscal 2002 decreased 
by $26.2 million for the entire company. 

One teem, O n e  name 

A major achievement during the year was the con- 
solidation of our former regional trade names 
under one new national trademark - Atmos Energy." 
For upwards of 70 years, our divisions had operated 
under well-known names, which had reputations for 
reliable, safe and friendly service. 

Atmos Energy's employees have long been one team. 
With the adoption of our new trademark, the company 
now has one name by which people across the country 
will know us. This new national brand will help our 
customers, investors and communities better recog- 
nize and understand the full scope of our operations 
and wil l  help us attract industrial and economic 
development to our communities. 

Excellen~r; in ~ t s f e a m e r  seriiioe 

Our new image results in more than just appearance. 
It symbolizes our strategy to raise our customer 
service to a new level of excellence. It also reflects a 
sizable commitment on our part to make doing 
business with us easier. 

During 2002, we remodeled and updated more than 
150 local offices and service centers, improved 
the telephone-response capabilities at our Texas and 
Louisiana call centers, added convenient bill- 
payment options and electronic payment over the 
Internet, and conducted seminars about service 
improvement for more than 2,000 employees to 
identdy ways to better serve our customers. 

We are raising our own already high expectations 
for customer service to set the marl: for the gas 
industry as a whole. We expect our national brand to 
stand for a new level of service excellence and 
for Atmos Energy to be lcnown, not just in the utility 
industry but across the country, as one of the 
best service providers. 



As we pursue this initiative in 2003, we will be assessing 
new service guarantees, such as more flexible 
scheduling to better accommodate customers’ needs. 
We will be adding innovative e-commerce features 
to our Web site to let customers start and stop service, 
pay bills and get help, and we will be worlung to 
better understand our customers’ needs though research. 
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As a regulated utility, Atmos Energy is dedicated to 
controlling costs paid by its customers. Our employees 
do an extremely good job in this regard, as shown by 
key industry measures lilce operation and maintenance 
expense per customer. 

However, some costs are beyond our control. This was 
true of the societal costs of bad debts owed by 
customers who could not pay for the record-high costs 
of natural gas during the winter of 2000-2001. 
Our employees worked with these customers and with 
agencies that provide energy-assistance funds to 
help lower the burden whenever possible. In addition, 
we gained special approval in four states to recover 
some of the extraordinary baddebt expenses incurred. 

Atmos Energy monitors its actual rates of return 
compared with its authorized rates of return. In 
jurisdictions where our actual return does not keep 
up with our allowed return, we typically evaluate 
the need for a rate filing. During 2002, we made 
plans to file in a number of jurisdictions during 
the next five years. We expect these filings will produce 

up to $66 million in additional annual revenues. 
Fiscal 2003 will be what is called a test year, used by 
regulators for rate-making calculations, in Texas, 
Kansas and possibly other states. 

During 2002, we reached agreement with the Louisiana 
Public Service Commission regarding a tariff 
rate stabilization adjustment for our Louisiana utility 
operations. The agreement adds $15.8 million 
annually to revenues in the first two years and $12.2 
million annually thereafter. Equally important, 
the tariff revisions lower our sensitivity to weather. 

_ _  :o,hel. It$;waliz&:tG:l 

Our operations are sensitive to weather conditions. 
However, we have steadily lowered the effects that 
weather can have on our customers and investors using 
a number of methods. Our system had weather 
normalization adjustments in rates covering 27 percent 
of our utility customer base during 2002. With the 
acquisition of Mississippi Valley Gas, that percentage 
has increased to 38 percent. 

If winter weather is abnormally warm - resulting 
in lower than normal income, weather normaliza- 
tion increases gas bills. It also reduces winter gas 
bills if the weather turns extremely cold, which 
usually generates above-normal income. Over time, 
these weather normalization adjustments generally 
balance out. 



1 
J - 

<- To Natchez, ississippi, where the paddle wheelers still provide a i 
- j  



vital economic lifeline. 
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In our future rate filings, we intend to seek weather 
normalization in rates in most jurisdictions both to 
protect Atmos Energy’s income and to prevent 
shocks to our customers’ budgets. Many state utility 
commissions have approved weather normalization 
because it provides consumer protection while it gives 
the gas utility adequate income to maintain its 
distribution system and make new improvements. 
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To limit the uncertainties of weather, Atmos Energy 
also uses various financial techniques, such as weather 
insurance. Adjusted for our weather-normalized 
jurisdictions, weather across our system for all of fiscal 
2002 was 6 percent warmer than normal. 

In fiscal 2002, we had in force the first year of a 
three-year weather policy. The policy pays a benefit 
when weather in Texas and Louisiana during the 
months of October through March averages 7 percent 
warmer than normal. Breakeven on the policy is 
weather that averages 11 percent warmer than normal. 
This policy will remain in force for the 2002-2003 
heating season. We have an option for a third season 
in 2003-2004 if we continue to need the protection. 

Because the weather in Texas and Louisiana was about 
6 percent warmer than normal during the covered 
six-month heating season of fiscal 2002, we did not 
realize a benefit from the weather insurance. Having 
weather insurance provides protection against the 
effects on earnings of warm weather in Texas and 
Louisiana as has occurred in past years. 

eoiii;:ei L2S prisss 

A positive development in 2002 was the return of 
natural gas prices to more historically normal and 
stable levels. Our average cost of gas for the fiscal year 
was $3.81 per Mcf, compared with $6.83 per Mcf 
for the same period last year. The sharp decline in the 
year’s gas costs benefited our customers and our 
utility operating results. 

To moderate the potentially wide spread in gas 
commodity costs, Atmos Energy uses a gas-hedging 
program. For the 2002-2003 heating season, we 
have covered between 45 percent and 50 percent of 
our anticipated flowing gas requirements. We will 

use the “natural hedge” of our own gas storage fields 
for about 20 percent to 25 percent of our winter 
requirements and will hedge the remainder with 
financial hedges and fixed-forward contracts. 

Hedging offers benefits to our utility customers 
and to Atmos Energy by avoiding severe price spaces. 
This is our second year for a formal gas-hedging 
program, and the response to it from our state utility 
commissions has been favorable. 

aking sound acquisitions 

With the addition of Mississippi V’ey Gas Company, 
begjnning in December 2002, our utility operations 
now serve about 1.7 million customers in more than 
1,000 communities across 12 states. 



Atmos Energy announced in September 2001 that it 
would acquire Mississippi Valley Gas for approximately 
$150 million - $75 million cash and $75 million of 
Atmos Energy common stock. Atmos Energy also repaid 
about $45 million of Mississippi Valley Gas’ long- 
term debt. We expect Mississippi Valley Gas’ operations 
to be slightly accretive to fiscal 2003 earnings. 
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Atmos Energy is fully committed to maintaining 
Mississippi Valley Gas’ excellent service standards 
and adding innovations to benefit customers. 
Management of the utility will remain in Jackson, 
and local offices across the system will continue 
to be responsive to customers’ needs. 

Mississippi Valley Gas is the largest v 

Mississippi Valley Gas Company 
natural gas local distribution company 
in Mississippi, serving 144 communi- 
ties in 36 counties of the state. The 

Mississippi Valley Gas’ cost of service 
will decline from levels it otherwise 
would have reached if the utility were 

major cities served are Jackson, the 
state capital; Greende,  a busy port on 

industrial city; Meridian, home of two 
airbases; Southaven, a fast-growing 
suburb of Memphis, Tennessee; and 
historic Natchez. 

the Mississippi River; Tupelo, an Gtccnville 

Mississippi Valley Gas operates 

distribution system and 335 miles 
of transmission pipeline. It owns 
two underground storage facilities having a total 
working gas capacity of 2.05 Bcf. 

5,500 miles of natural gas Utility Oporstians 

Residential consumers make up about nine out 
of 10 of its customers and provide about half of its 
revenues. Industrial and commercial customers 
together account for about 40 percent of revenues. 
Its rates are weather-normalized and include 
provisions for monthly purchased gas cost adjustments 
and semi-annual rate adjustments. 

Over the long-term, we expect 

to remain a stand-alone company. 
The savings are expected from new 
efficiencies and economies of scale 
that can be achieved by being part of 
Atmos Energy. 

For Atmos Energy, the acquisition 
offers many potential benefits, 
too. We will benefit from serving 
260,000 new gas utility customers. 
Our expanded base of customers will 
further spread our overhead, 

lowering the costs for all customers. More customers 
also will help us to achieve greater synergies, 
especially with new technologies. Longer-term, we 
will benefit from the diversity of economic activity, 
weather patterns, types of customers and rate-making 
provisions in the Mississippi market. 
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To finance the transaction, Atmos Energy used 
a $150 million banleloan facility to provide initial 
financing for the $75 million cash portion of the 
acquisition and to repay Mississippi Valley Gas’ long- 
term debt. In time, we will replace this short-term 

Woodward Marketing’s main business is procuring 
natural gas supplies and managing transportation 
and storage-capacity assets to provide citygate gas 
service for some 800 wholesale industrial customers 
and municipalities. It is primarily a physical trader. 

and continuing relations with its customers. 

Our full ownership of Woodward Marketing increased 
the benefits Atmos Energy derives from Woodward’s 
leading position in the domestic gas marketing and 
trading business. Woodward Marketing consistently 
has been ranked as one of the industry’s best in 
customer service, and its reputation has ensured long 

Woodward Marketing negotiated several strategic 
acquisitions that added to 2002 results. 

Nonutility operations in fiscal 2002 had higher 
operating margins, largely due to Woodward 
Marketing’s increased sales volumes from new and 
existing gas customers and its favorable margins 
on sales of gas from inventory. 

Along with strong marketing and trading results, 



It completed the acquisition of the East Diamond 
storage field in Kentucky, adding about 2.2 Bcf of 
working gas capacity. 

It acquired two natural gas marketing companies 
based in Owensboro, Kentucky, to improve its com- 
petitive position within the region and to add to its 
customer base. 

It also purchased gas procurement and management 
services contracts with a throughput of about 
7.5 Bcf to serve 40 additional municipal customers 
in seven states. 

Through acquisitions, Woodward is strategically growing 
its revenue base in its existing markets. As our 
nonutility operations grow, their need for credit will 
increase, too. In 2002, Woodward Marketing 
renegotiated its uncommitted demand credit facility 
to increase the limit by $85 million to $210 million. 



The financial information presented in this report 
about Atmos Energy Corporation is condensed. Our 
coinplctc linmcial statcmcnts, including notcs, as wcll 
as management’s discussion and analysis of financial 
condition and results of operations are presented 
in our Annual Report on Form 10-K. Atmos Energy’s 
chief executive officer and its chief financial officer 
have complied with, and have executed, all certifications 
of these financial statements required under the 
Sarbanes-Oxley Act of 2002 and all related rules of the 
Securities and Exchange Commission with respect 
to the financial statements contained within. Investors 
may request, without charge, our Annual Report 
on Form 10-IC for the fiscal year ended September 30, 
2002, by calling Investor Relations at 1-800-3828667 
between 8 a.m. and 5 p.m. Central time. Our Form 
10-K also is available on Atmos Energy’s Veb site 
at http://www.atmosenergy.com. Additional investor 
information is presented inside the back cover of 
this report. 

Atmos Energy at a Glance 

Condensed Consolidated Balance Sheets 

Condensed Consolidated Statements of Income 

Condensed Consolidated Statements of Cash Flows 

Report of Independent Auditors 

Consolidated Financial and Statistical Summary 1992-2002 

Forward-Looking Statements 

http://www.atmosenergy.com


Year ended September 30 

Meters in service 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total meters 

Heating degree days 
Actual (weighted average) 
Percent of normal 

Sales volumes (MMcf) 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 

Transportation volumes (MMcf) 

Total throughput (MMcf) 

Operating revenues (000s) 
Gas sales revenues 

Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 
Transportation revenues 
Other gas revenues 

Total gas revenues 
Other revenues 

Total operating revenues (000s) 

Other statistics 
Gross plant (000s) 
Net plant (000s) 
Miles of pipe 
Employees 

1,247,247 
122,156 
12,694 

7,244 
1,389,341 

3,368 

94% 

77,386 
35,796 
26,431 

5,875 
145,488 

63,053 

208.541 

$ 535,981 
221,728 
112,172 
31.731 

901,612 

36,591 
11,258 

949,461 
1,388 

$ 950,849 

$ 2,127,827 

$ 1,300,320 
39,157 
2,338 

1,243,625 

122,274 
13,020 

7,404 
1,386,323 

4,124 

115% 

79,000 
36,922 

33,730 
6,892 

156,544 

61,230 

217.774 

S 788,902 

342,945 
208,168 
58.539 

1,398,554 

28,668 
10,925 

1,438,147 
4,128 

S 1,442,275 

S 2,109,867 
$ 1,335,398 

38,938 
2,361 
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Cassets 
Property, plant and equipment 
Construction in progress 

Less accumulated depreciation and amortization 

Current assets 
Net property, plant and equipment 

Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored underground 
Assets from risk management activities 
Deferred gas cost 
Other current assets and prepayments 

Total current assets 
Intangible assets 
Goodwill 
Noncurrent assets from risk management activities 
Deferred charges and other assets 

Capitaliza:ion and LiabiEities 
Shareholders' equity 

Common stock, no par value (stated at S.005 per share); 
100,000,000 shares authorized; issued and outstanding: 
2002-41,675,932 shares, 2001 -40,791,501 shares 

Additional paid-in capital 
Retained earnings 
Accumulated other comprehensive income (loss) 

Shareholders' equity 

Total capitalization 
Long-term debt 

Current liabilities 
Current maturities of long-term debt 
Short-term debt 
Accounts payable and accrued liabilities 
Taxes payable 
Customers' deposits 
Liabilities from risk managemerit activities 
Oeferred gas cost 
Other current liabilities 

Total current liabilities 
Deferred income taxes 
Noncurrent liabilities from risk management activities 
Deferred credits and other liabilities 

2062 

$ 2,103,428 
24,399 

2,127,827 
827,507 

1,300,320 

46,827 
10,192 

136,227 
3,769 

91,783 
27,984 
- 

13.209 
329,991 

5,365 
185,015 

5,241 
154,289 

$ 1,980,221 -- 

$ 208 
508,265 
106,142 
(41.380) 
573,235 
670,463 

1,243,698 

21,980 
145,791 
135,609 
15,626 
31,147 
18,487 
21,947 
72,520 

463,107 
134,540 

3,663 
135,213 

$ 1,980,221 

2001 

$ 2,055,986 
53,881 

2,109,867 

15,263 
66,666 

124,046 
6,041 

89,555 
95,968 
10,999 
15.713 

424,251 
12,125 
64,745 
29,771 

169,890 
$ 2,036,180 

$ 204 
489,948 
95,132 
11.420) 

583,864 
692,399 

1,276,263 

20,695 
201,247 
84,471 
11,620 
32,351 

119,484 

41,161 
51 1,029 
138,934 

7,412 
102,542 

$ 2,036,180 



September 30 (@al larc iii tnmsands, w c e p i  per snare date) 

Operating revenues 
Purchased gas cost 
Gross profit 

Gas trading margin 
Operating expenses 

Operation and maintenance 
Depreciation and amortization 
Taxes, other than income 

Total operating expenses 
Operating income 
Other income (expense) 

Equity in earnings of Woodward Marketing, L.L.C. 
Miscellaneous income (expense), net 

Total other income (expense) 
Interest charges 
Income before income taxes 
Income taxes 

Net income 
Basic net income per share 
Diluted net income per share 
Cash dividends per share 
Weighted average shares outstanding: 

Basic 
Diluted 

2502 

$ 950,849 
558,247 
392,602 

38,538 

158,119 
81,469 
36,221 

275,809 
155,331 

- 
(1,321) 
(1,3213 
59,174 

94,836 
35,180 

$ 59,656 
$ 1.45 
$ 1.45 
$ 1.18 

41,171 
41.250 

C 0 N D E N S E D  C 0 I4 S 0 L I D A T  E 0 
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2001 

S 1,442,275 
1,067,555 

374,720 

488 

139,608 
67,664 

37.655 

2000 

S 850,152 

524,446 
325,706 

147,897 
63,855 

28.638 
244,927 
130,281 

8,062 

(1,874) 
6,188 

47.01 1 
89,458 
33,368 

$ 56,090 

$ 1.47 
$ 1.47 
$ 1.16 

38,156 
38,247 

-- 
-.l____ 

240,390 
85,316 

7,307 

7,437 
14,744 
43,823 

56,237 
20.319 

$ 35,918 
$ 1.14 
$ 1.14 
$ 1.14 
-I 

31,461 
31,594 

. - ~  
_ , " ~  
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Year ended September 30 IDolIarr in t i iousai ias!  2002 

C9sh F ~ O W S  ~ O : C I  BpoIetiiiy Activities 
Net income $ 59,656 
Adjustments to reconcile net income to net cash 
provided by operating activities: 

Depreciation and amortization: 
Charged to depreciation and amortization 81,469 
Charged to other accounts 2,452 

Deferred income taxes 14,509 
Other (3.371) 
Net assets/liabilities from risk management activities (9,576) 
Gain or1 sale of non-regulated assets 

Net cash provided by operating activities 
Changes in assets and liabilities 

Gash Floiivs Used in investing Acrirritiss 
Capital expenditures 
Acquisitions 
Retirements of property, plant and equipment, net 
Assets for leasing activities 
Increase in cash from acquisition 
Proceeds from sale of assets, net 

Net cash used in investing activities 

Cash Flows from Firraricing Activities 
Net increase (decrease) in short-term debt 
Net proceeds from issuance of long-term debt 
Repayment of long-term debt 
Cash dividends paid 
Issuance of common stock 
Net proceeds from equity offering 

Net cash provided (used) by financing activities 
Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of year 
Cash and cash equivalents at end of year 

- 
151,092 
296,231 

(132,252) 
(15,747) 
(1,725) 
(8,511) 

_.__ 

_- 
(158,235) 

(55,456) 

(20,651) 
(48,646) 
18,321 

- 

I 

(106,432) 
31,564 
15,263 

$ 46,827 

2oc1 

$ 56,090 

67,664 
2,806 
18,501 
(979) 

13,881 

(74,968) 
82,995 

- 

(1 13,109) 
(363,399) 
(1,460) 
(5,377) 
8,644 
6,625 

(468,076) 

(48,800) 
347,099 
(17,670) 
(44,112) 
14,405 
142,043 
392,965 
7,884 
7,379 

$ 15,263 

zoo0 

$ 35,918 

63,855 
3,065 
18,251 

(5,831) 
(61,062) 
54,196 

(75,557) 
(32,000) 

957 

6,467 
(100,133) 

81,743 
- 

(1 4,567) 
(35,995) 
13,550 
I 

44,731 
(1,206) 
8,585 

$ 7,379 



To Shareholders of Atmos Energy Corporation: 

We have audited, in accordance with generally 
accepted auditing standards, the consolidated 
balance sheets of Atmos Energy Corporation at 
September 30,2002 and 2001, and the related 
consolidated statements of income, shareholders' 
equity and cash flows for each of the three years 
in the period ended September 30, 2002 (not 
presented separately herein) and in our report dated 
November 8, 2002, we expressed an unqualified 
opinion on those consolidated financial statements. 
In our opinion, the information set forth in the 
accompanying condensed consolidated balance sheets 
and statements of income and cash flows are fairly 
stated in all material respects in relation to the basic 
consolidated financial statements from which they 
have been derived. 
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Year ended September 30 2002 Z O O l  2800 

Balance Sheet Datz G (  September 30 [Dal lars in inn 

Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders' equity 
Long-term debt, excluding current maturities 
Total capitalization 

$ 113,109 
1,335,398 

(86,778) 
2,036,180 

583,864 
6 9 2,3 9 9 

1,276,263 

$ 75,557 
982,346 

(181,890) 
1,348,758 

392,466 
363,198 
755,664 

$ 110,353 
965,782 
I1 51,622) 

1,230,537 
377,663 
377,483 
755,146 

$ 134,989 
917,860 

(116,679) 
1,141,390 

371,158 
398,548 
769,706 

$ 132,252 
1,300,320 
(1 33,116) 

1,980,221 
573,235 
670,463 

1,243,698 

h i cone  %atomen; Data (Dol lars in Ihousanas, axcopi per : i iarE da ta )  

Operating revenues $ 950,849 
Gross profit 392,602 
Net income 59,656 
Net income per share - diluted 1.45 

$ 1,442,275 
374,720 

56,090 
1.47 

$ 850,152 
325,706 

35,918 
1.14 

$ 690,196 
299,794 

17.744 
.58 

$ 848,208 
331,836 

55,265 
1 .E4 

common Stoclr Data 
Shares outstanding [ in  ~ I I Q U S ~ S )  

End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market price -High 

Low 
End of year 

Book value per share at end of year 
Price/Earnings ratio at end of year 
MarkeVBook ratio at end of year 
Annualized dividend yield at end of year 

40,792 
38,247 

$ 1.16 
30,524 

$ 26.25 
!$ 19.31 
$ 21.60 
$ 14.31 

14.69 
1.51 
5.4% 

41,676 
41,250 

$ 1.18 
28,829 

$ 24.46 
$ 18.37 
$ 21.50 
$ 13.75 

14.83 
1.56 
5"5% 

31,952 
31,594 

$ 1.14 
32,394 

$ 25.00 
$ 14.75 
$ 20.63 
$ 12.28 

18.09 
1.68 
5.5% 

31,248 
30,819 

$ 1.10 
35,179 

$ 32.69 
$ 23.06 
$ 24.13 
$ 12.09 

41.59 
2.00 
4.6% 

30,398 
30,031 

$ 1.06 
36,949 

$ 31.06 
$ 24.63 
$ 28.56 
$ 12.21 

15.52 
2.34 
3.7% 

~us"torrrors and Vohnes (As metered) 

Gas sales volumes (MMcf) 
Gas transportation volumes (MMcf) 

Total throughput (MMcf) 
Meters in service at end of year 
Total meters and propane customers 
Heating degree days# 
Degree days as a percentage of normal 
Average gas sales price per M c f  sold 
Average purchased gas cost per M c f  sold 
Average transportation fee per M c f  

145,488 156,544 138,199 140,119 159,373 
56,224 

215,597 
1,004,532 
1,041,932 

3,799 

$ 4.87 
8 3.24 
$ .43 

95% 

63,053 
208,541 

61,230 
217,774 

59,365 
197,564 

55,468 
195,587 

1,389,341 
1,389,341 

3,368 

$ 6.20 
$ 3.81 
$ .58 

94% 

1,386,323 
1,386,323 

4,124 

$ 8.93 
$ 6.83 
$ .47 

115% 

1,096,599 
1,096,599 

2,096 

$ 5.65 
$ 3.79 
$ "40 

82% 

1,037,995 
1,077,534 

3,374 

$ 4.53 
$ 2.79 
$ .42 

85% 

Statistics 

Number of employees 2,338 
Net plant per meter $ 936 

Return on average shareholders' equity 9.9% 

Operating, maintenance and administrative 
expense per meter $ 101 

Customers per employee 594 
Times interest earned before income taxes 2.55 

10.4% 
2,361 

$ 963 

9.3% 
1,885 

$ 896 

4.7% 
2,062 

$ 930 

15.8% 
2,193 

$ 914 

$ 130% 
587 

2.83 

$ 135 
582 
2.28 

$ 146 
523 
1.56 

$ 136 
475 
3.09 



i: ::t , ” ,. t 

$ 122,312 
849,127 

1169,518) 
1,088,311 

327,260 
302,981 
630,241 

$ 117,589 
770,211 

1102,764) 
1,010,610 

329,582 
276,162 
605,744 

$ 103,904 
697,287 
(41,980) 
900,948 
304,349 
294,463 
598,812 

$ 85,471 
638,787 
(32,340) 
829,385 
267,584 
282,647 
550,231 

$ 74,110 
592,887 
(31,830) 
786,739 
251,317 
257,696 
509,013 

$ 71,056 
552,599 
(16,398) 
723,632 
223,984 
269,887 
493,871 

$ 906,835 
329,654 

23,838 
“81 

$ 886,691 
324,412 
41,151 

1.42 

$ 749,555 
300,158 

28,808 
1.06 

$ 826,302 
297,020 
26,772 

1.05 

$ 794,893 
289,394 
29,694 

1.21 

$ 708,968 
264,098 
21,216 

.91 

25,911 
25,604 

27,005 
$ .91 $ 

$ 21.13 $ 

$ 16.38 $ 

$ 17.75 * $ 

$ 10.33 $ 

16.90 
1.72 
5.1% 

25,183 
24,535 

.82 
24,649 
20.63 
13.50 
20.25 
9.98 

16.74 
2.03 
4.1% 

29,642 
29,422 

$ 1.01 
29,867 

$ 27.88 
$ 22.13 
$ 24.88 
$ 11.04 

30.71 
2.25 
4.1% 

164,208 
48,800 

213,008 

29,242 
28,994 

$ .98 
36,472 

$ 31.00 
$ 18.00 
$ 23.38 
$ 11.27 

16.46 
2.07 
4.2% 

178,293 
44,146 

222,439 

28,246 
27,208 

$ “96 
31,782 

$ 20.63 
$ 15.88 
$ 19.38 
$ 10.77 

18.28 
1.80 
5.0% 

166,656 
47,647 

21 4,303 

24,100 
23,324 

$ “79 
12,989 

$ 15.25 
$ 12.63 
$ 14.88 
$ 9.29 

16.35 
1.60 
5 3% 

151,316 
43,320 

194,636 
876,142 
897,262 

3,676 

$ 420  
$ 2.94 
$ 3 0  

92 % 

10 1% 
3,102 

$ 611 

$ 163 
289 
2 07 

170,691 166,065 
47,882 51,665 

218,573 217,730 
985,448 976,308 

1,014,545 1,002,416 
949,213 
972,572 

3,706 

4 07 
2 70 

42 

93% 

10.1% 
2,944 

735 

163 
330 
2.44 

943,728 
965,421 

3,855 

4.41 
3.10 

“45 

97% 

10.3% 
3,052 

677 

169 
316 
2.45 

888,315 
908,813 

4,080 

$ 4.32 
$ 3.04 
$ .42 

102% 

12 5% 
3,105 

$ 645 

$ 169 
293 
2 47 

3,909 
98% 

5 11 $ 

3 51 $ 

41 $ 

4,043 
101% 

4.51 $ 

3.15 $ 

.43 $ 

7.3% 

862 $ 

2,679 
13.0% 

789 $ 

2,863 

183 $ 

379 
2 04 

160 $ 

350 
3.00 

* Amounts for yeors boforo 1997 hove boon rostotod for pooling of intorosts with Unitod Citios G a s  Compnny in  July 1997 
t Shore doto h o w  boon odjustod f o r o  3-for-2 stock split in Moy 1994, ond amounts hovo been restotod for pooling of intorests with Grooloy G o s  Compony in Docombor 1993 
I Heoting dsgroo doys for 2002 ond 2001 oro odjusted for so~y ico  orsos with woollier-normolizod oporotions Hooting dsgroo days for yoors prior to 2001 or0 not odjustod for 

f Adjusted for portiol-yaor rosults of Louisiono Gus Sorvico Compony, which wos ocquirod in July 2001 
sorvico oreos with woothor-normolizad oporotions, os  thet informotion wos not ovoiioblo 



The matters discussed or incorporated by reference 
in this Summary Annual Report may contain “forward- 
looliing statements” within the meaning of Section 
27A of the Securities Act of 1933 or Section 21E of 
the Securities Exchange Act of 1934. All statements 
other than statements of historical fact included in 
this report are forward-looking statements made in 
good faith by the Company and are intended to quahfy 
for the safe harbor from liability established by 
the Private Securities Litigation Reform Act of 1995. 
When used in this report or in any of the Company’s 
other documents or oral presentations, the words 
“anticipate,” “expect,” “estimate,” “plans,” “believes,” 
“objective,” “forecast,” “goal” or similar words 
are intended to identify forward-looking statements. 
Such forward-looking statements are subject to risks 
and uncertainties that could cause actual results to 
differ materially from those expressed or implied 
in the statements relating to the Company’s strategy, 
earnings per share projections, operations, markets, 
services, rates, recovery of costs, availability of gas 
supply and other factors. A discussion of these risks 
and uncertainties may be found in the Company’s 
Form 10-IC for the year ended September 30, 2002. 

I 

Although the Company believes these forward- 
looking statements to be reasonable, there can be 
no assurance that they will approximate actual 
experience or that the expectations derived from 
them will be realized. Further, the Company 
undertakes no obhgation to update or revise its forward- 
looking statements, whether as a result of new 
information, future events or otherwise. 
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CommfR stock LiZtiflg 

New York Stock Exchange. Trading symbol: AT0 

%cck ?afisier Wgeril and Registrar 
Shareholder inquiries on stock transfers may be directed to EquiServe 

Trust Company, N.A., P.O. Box 43010, Providence, RI 02940-3010. 

You may also call the interactive voice response system 24 hours a day 

at 1800-543-3038. To spealc to a customer service representative, 

call between 9 a.m. and 6 p.m. Eastern time, Monday through Friday. 

You may also send an e-mail through our agent’s Web site a t  

http://ww.equiserve.com and refer to Atmos Energy in  your e-mail. 

andependent Rrrditoss 
Ernst & Young LLP 

2121 San Jacinto, Suite 1500 
Dallas, Texas 75201 
(214) 969-8000 

F o m  :o-K 

Atmos Energy Corporation’s Annual Report on Form 10-IC is available 

upon request from Investor Relations, Atmos Energy Corporation, 

P.O. Box 650205, Dallas, Texas 752650205 or by calling 180038-ATMOS 

(3828667) between 8 a.m. and 5 p.m. Central time. Atmos Energy’s 

Form 10-IC may also be viewed on Atmos Energy’s Web site: 

http://wwv.atmosenergy.com. 

Annual ;&eeting a4 Shareholders 
The  Annual Meeting of Shareholders will be held at the Croivne Plaza 

Hotel, 200 E. Amite Street, Jackson, Mississippi 39201 on Wednesday, 

February 12,2003, at 11 a.m. Central Standard Time. 

Oirecr S t o c k  Furchase Pian 
Atmos Energy Corporation has a Direct Stock Purchase Plan that is 

available to all investors. 

For an initial Investment Form or Enrollment Authorization Form 

and a Plan Prospectus, please call Atmos Energy’s Shareholder Relations 

at 1800-38-ATMOS (3828667) between 8 a.m. and 5 p.m. Central 

time or EquiServe at 1-800-543-3038. The  Pi-ospwtiis i s  also availal~la 

n n  t l i c  IIILI:~ ni:t a t  I~ttp://~r~v~~~.at~i~osc~i~c:I.g!. .c.nrrl.  You may also 

obtain information by writing to Shareholder Relations, Atmos Energy 

Corporation, P.O. Box 650205, Dallas, Texas 75265-0205. 

This is not an offer to sell, or a solicitation to buy, any securities of 

\tmos Ilnerg.  Shales 01 :\tiiios ICneigy coninion stock puicliasetl t l~ iough 
the Direct Stock Purchase Plan will be offered only by Prospectus. 

c o R P D  R A T E  I pd F O  R Ni A T !  D N 

k?rncs Energy  iniorniatioii  b y  Telephone 
Atmos Energy Corporation shareholder information is available by 

phone seven days a week, 24 hours a day &ugh EqulServe’s interactive 

voice response system. To transfer stock, listen to current company 

information and access daily stock quotes without the assistance of a 

customer service representative, call 1800-543-3038 and have your 

Atmos Energy shareholder account number and your Social Security 

or federal taxpayer ID number. 

L%tiss Encrgy on ihe Imrae :  
Information about Atmos Energy is available on the Internet at 

http://www.atmosenergy.com. Our Web site includes news releases, 

current  and historical financial reports and other  investor 

information, management biographies, customer information and 

information about  Atmos Energy’s operations and utility 

service areas. 

.%mcs Energy C o r p o ~ ~ i o n  2nntac:s 

Shareholder and Direct Stock Purchase Plan Information: 

1800-38-ATMOS (3828667) between 8 a.m. and 5 p.m. Central time. 

InvestorRelations@atmosenergy.com 

Financial Information for Securities Analysts, Investment Managers 

and General Information: 

Susan C. Kappes 

Vice President, Investor Relations and Corporate Communications 

(972) 855-3729 (office) 

susan.lcappes@atmosenergy.com 
(972) 855-304.0 (fax) 

0 2002 by -4tmos Energy Corporation. All rights reserved. 

Atmos Energynf is a trademark and Spirit of Servicesk‘ is a service mark 

of Atmos Energy Corporation. 

http://ww.equiserve.com
http://wwv.atmosenergy.com
http://www.atmosenergy.com
mailto:InvestorRelations@atmosenergy.com
mailto:susan.lcappes@atmosenergy.com
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The purpose of this sunimary is to provide historical financial md statistical informtion ant1 current facts 
about Atmos Energy Corporation (the “Company”) . It should he i isd in conjunction with the Con1pmy’s 
2001 Amiml Report on Form 1O.K . It is not inteudcxl to be zised in m y  way in conjtmction with the sale or 
pirchase of m y  securities of Atmos Energy Coqioration or its subsidiaries . The finaicial and operating data 
in this sutmary are presented on a consolidated basis without extensive footnoting mcl are unaudited . All 
prior paiods have heen restated for the pooling oihterests with United Cities Gas Colnpaly in July 1997 . 
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Ahios Energy Corporation (tlie "Company") distributes and sells natiral gas lo approximately 1.4 million residential, 
coiiunercial, industrial, agricultural and other customers in Colorado, Georgia, Illinois, Iowa, Kansas, I<.entucly, Lmusiana, 
Missouri, Tennessee, Texas, and Virginia. The Company also transports natural gas for others t l ~ ~ ~ i g l i  its clistxibiition system 
Its Standard Industrial Classification (S.1.C ,) Code is 4924. 

The Coinpany conducts its utility business in Texas imder the name Energas Compairy, in Louisiana uniler Ihe  name Atnios 
Energy Lmisiana Gas Company, in ICentiicky under tlie name Western I<.entucky Gas Company, in Colorado, Kansas and parts 
of Missouri under tlie name Greeley Gas Company, and in Illinois, Iowa, Georgia, Tennessee, Virginia and parts of Missouri 
under the name United Cities Gas Conipany. 

The Coinpany provides natural gas siorage sarices and owns or holds an interest in natural gas storage fields in Ibnsas, 
I<.entucIy and Louisiana to supplenient natural gas used by customers in Kansas, ICentmdy, Tennessee, Louisiana and other 
states. The Company also provides energy inanagernent and gas marlreting seivices to inciiistrial customers, niunicipalities and 
other local distribution companies. Tlie Coinpany also provides electric power generation to meet peak load deniands for a 
iiiunicipality regulated by tlie Tennessee Valley Authority. In addition, the Coiiipany iiiarkets natura1 gas to industrial and 
agriculttral customers primarily in West Texas and to industrial customers in Louisiana. 

The Company was organizecl ~mcler the laws of tlie State of Texas in 1983 as Energas Conlpany, a SubsidiaIy of Pioneer 
Corporation ("Pioneer"), for the purpose of owning and operating Pioneer's natural gas distribution business in Texas. 
Immediately following tlie transfer by Pioneer to Ahiios ofits gas distribution business, wliicli Pioneer and  its predecessors had 
operated since 1906, Pioneer distributed Uie outstanding stock of the Company to its shareholders. In Septeniber 1988, tlie 
Company cliaiigecl its name fiom E i i ~ g a s  Company to Atmos Energy Corporation. As a result oftlie merger with United 
Cities Company in July 1997, the Company also became incorporated in Virginia. 

local economic conditions, and regulatory jurisdictions to wlich its operations are subject. As part of this strategy, tlie 
Company acquired Trans L,oouisiana Gas Company, Inc. ("Trans La") in January 1986, Western ICentucky Gas Utility 
Corporation ("WK.G") in December 1987, niergeil with Greeiey Gas Company ("GGC") in December 1993, merged with United 
Cities Gas Company (TJnited Cities") in July 1997, and purchased the Missouri natural gas distribution assets of Associated 
Natural Gas in May 2000. 

In July 200 1, the Conlpany prchased fiom Citizens Conxmmiwtions Company tlie natural gas operations of its Louisiana 
Gas Service Company and its subsidiary L.GS Natural Gas Conlpany. With the acquisition from Citizens Coinmimications 
Company, the Company changed its name in Louisiana froin Trans La Gas Company to Amos Energy Louisiana Gas 
Company. 

The Company was foimerly engaged in the retail and ndiolesale distribution of propane gas t h o ~ g l i  United Cities Propane 
Gas, Inc. On Febniaiy 15,2000, the Company entered into an agreement to form a joint ventclle which coinbincxl its propane 
operations with the propane operations of three otlier unrelated companies. The conibintxl joint ventwe was named 1J.S. 
Propane, LP.  On June IS, 2000, U.S. Propane, in wllicli the Company is a 19 percent partner, eiiterecl into an agreement to 
conibine its operations with Heritage Holdings, Inc, Upon closing of this transaction, which occiu-red in August 2000, U.S. 
Propane owns all of the general partnerslip interest and approximately 30 percent of the limited partnership interest in Heritage 
Propane Partners, a pnblicly traded master limited partnership. Through the Company's ownership in U.S. Propane, it now 
owns an appz*o,xi~nate 6 percent interest in Heritage Propane Parhiers. 

United Cities Gas Company, which liad acquired that interest in 1995. In April 200 1, the Conipany acquirecl tlie 5.5 percent 
interest in Woodward Marketing, L L.C. that it did not alreadyown in exchange for 1,423,193 restricted shares ofits conmon 
stock. The consideration is subject to an upward adjustment, based on tlie Company's share price, of up to 232,547 shares plus 
an amount of shares to conipensate for dividends paid after the completion of the acquisition. 

will add approxiiixttely 26 1,500 ciistoniers hi 144 coimiiwities tlxoughout 36 cotulies. For fitidler inforination regarding 
acquisitions and mergers, please see the "Coiporate Development" section on page SO. 

The Company's principal executive offices are located a t  Three Lincoln Ceiitre, Suite 1800, .S4.30 LBJ Freeway, Dallas, 
Texas 75240, and tlie telephone nnniber is (972) 934-9227. 

Since its organization, the Company has sought to expand its C U S ~ O U ~ ~ ~  base and to diversify the effects of weatlier pattans, 

The Coiiipany acquired a 45 percent interest in Woodward Marketing, L.L,.C. in 1997 as a result of tlie merger of Ahnos and 

In September 200 1, the Company entered into an agreement to acquire Mississippi Valley Gas Company. Tlis acquisition 
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Highlights for 2001 

Improved Earnings 
The Company repoited earnings of $56.1 million or $1.47 per diluted share for fiscal 2001 compared with 
$35.9 nlillion or $1.14 per diluted share for fiscal 2000. 

Increased quarterly divided 2% to $.295 per share 
The indicated annual dividend is $I "18 pcr share for fiscal 2002, the Company's 14th consecutive annual 
dividend increase. 

Rate increnses of $7.2 million annually 
(In millious) 

$1.4 Illinois Effective 10/23/00 
3 .O West Tesas System Effective 12/0 1 /00 
- 2.8 Colorado Effective 05/04/01 

A rate case requesting an increase of$2.1 ulillion brought before the Virginia State Corporation Commission 
resulted in a rate reduction of approxiiuately $0.5 million. The effective date of the rate reduction was 
04/01/01. In March 2001, the Company agreed to a rate reduction of approximately $0.3 million as a result 
of an agreement initiated by the Iowa Consumer Advocate Division of the Departnient of Justice. 

Weather Insiirnnce 
In Juie 2001, the Company purchased a tlree year weather insurance policy with an option to cancel in the 
third year if the Company obtains weather protection in its rate structures. Tlie policy is for the Texas and 
Louisiana operations and covers Me entire heating season of October to March beginning with the 2001 - 
2002 heating season. The insurance is designed to protect against weather that is at least seven percent 
wanner than normal. 

Acquisitions 
In April 2001, the Company completed the acquisition of the remaining 55% of Woodward Marketing 
L.L.C. that it did not already OWII in exchange for approximately 1.4 million restricted sliares of Atmos 
conmon stock. 
hi July 200 1, the Cornpmy acquired from Citizens Communications Company the natural gas operatioils of 
its Louisiana Gas Service Conipany division and its subsidiary LGS Natural Gas Coinpany for $363.4 lnillion 
in cash. 
In September 2001, the Company entered into a definitive agreement to acquire Mississippi Valley Gas 
Company, a privately held natural gas utility, for $75.0 million in cash and $75.0 inillion ofAtmos common 
stock. The Company will assme approximately $45.0 inillion of long-term debt. 
Woodward Marketing completed the purchases of Southein Resources, Inc. <and certain assets of Innovative 
Gas Services, Incorporated in the fourth quarter of fiscal year 200 1 thereby expanding our gas marketing 
operations. 

Power Plnnt Transaction 
In May 2001, our subsidiary, Amos Power Systems, hc., entered into a definitive agreement with the City 
oEBoIivar, Tennessee Electric Deparbuent to construct a 20-megawatt electric generating plant and 
associated facilities. 
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HIGHLIGHTS (1) 

Balance Sheet Data a t  Septeinber 30 (Iiitliousands) 
Capita1 expeuditwes 
Net propeity, plilllt ,and ecpupmeilt 
Working capital 
Total assets 
ShuelioIders’ equity 
Loig-teim debt, excluding current mahnities 
Total capitahtion 

Incoine Ststenieut Data (hi thousauds, except per slim data) 
Operating revenues 
Gross profit 
Net & o m  
Net income per share - diIuted 

Coinnion Stock Data 

E d  o I  yew 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market piice - Hi@ 

LOW 

End of yew 
Book value per share at eild of yem 
PiicelEailbgs ratio at eid of year 
MwkeUBoolc iatio at eud of yew 
h m l i z e d  divideid yield at end of year 

Slums outstnndiug (Inthousa.uds) 

Customers and Vohunes (as metered) 
Gas sales volumes (MMcf) 
Gas @cmspoi~ation voltmes (MMcf) 
Total thoughput (MMcl) 
Meters in service at exl of yew 
Total meters mxi propme customers 
I-Ieatiug degree days (Excl. UCG before 1993) 
Degree days as a % of imi11~?1(2) 
Average gas sales piice per Mcf sold 
Average pircliased gas cost per Mcf sold 
Average &a~~~poilahou fee per Mcf 

Statistics 
Rehun on average sli;cl.eholders’ equity 
Number of employees 
Net plnnt per ineter 
Operating, imiuteimxx aud 

Customers per employee 
Times interest eamed before income taxes 

aduliujswative expense per meter 

200 1 

$ 113,109 
1,335,398 

2,036,180 

692,399 
1,276,263 

(86,778) 

583,864 

E 1,442,275 
374,720 
56,090 

I47 

40,792 
38,247 
SI 16 

30,524 
$26 I/4 
$ 19 22/71 
5;2I 315 

$14.3 1 
14.G9 

151 
5.4% 

156,544 
61,230 

217,774 
1,386,323 
1,386.323 

2,753 
107% 

$8.93 
$6 83 
$0.47 

10.4% 
2,361 
$963 

Yem ended September 30 
2000 1999 1998 

$ 75,557 $ 110,353 $ 134,989 
982,346 965,782 917,860 

(18 1,890) (15 1,622) (1 16,679) 
1,348,758 1,230,537 1,141,390 

392,466 377,663 371,158 
363,198 377,483 398,548 
755,664 755,146 769,706 

$ 850,152 $ 690,196 $ 848,208 
325,706 299,794 331,836 
35,918 17,744 55,265 

1.14 0.58 1.84 

3 1,952 
3 1,594 
$1.14 

32,394 
$25 
E 14 314 
$ 20 ,518 

$12.28 
18.09 
1.68 
5.5% 

138,199 
59,365 

197,564 
1,096,599 
1,096,599 

2,096 
82% 

$5.65 
$3.79 
$0.40 

3 1,248 
30,819 
$1.10 

35,179 
S 32 11/16 
$ 23 1/16 
$24 1/8 

$12.09 
41.59 
2.00 
4.6% 

140,119 
55,468 

195,587 
1,037,995 
1,077,534 

3,374 
85% 

$4.53 
$2.79 
$0.42 

30,398 
30,03 1 

$1 06 
36,949 

$31 1/16 
$24 518 
$28 9/lG 

$12.21 
15.52 
2.34 
3.7% 

159,373 
56,224 

215,597 
1,004,53 2 
1,041,932 

3,799 
95% 

$4.87 
s.3.24 
$0.43 

9.3% 4.7% 15.8% 
1,885 2,062 2,193 
$896 $930 $914 

$130 (3) $135 $146 $136 
587 582 523 47 5 
2.83 2.28 1.56 3.09 

( I )  Amounts hnve been restnted for poolings of interests with United Cities in July 1997 nnd Greeley Gos Co. in Dec 1993, nnd slinie doto linve been ndjusled for n 3-for-2 stock 
split in Mny 1994 
(2) Heating dcgee dnys for 2001 nnd 2000 are presented excludingsenice nrens with wcnther-normolized opeintions. Henling degee dnys for yenrs prior to 2000 do not 
exclude service orens with weother-normalized operations, ns tllnt uifonnnfion wns not nvnilnble. 
(3) Adjusted forpnriinl-year results of Louisinnn Gns Service Compnny, \vhiclt was ncquired in J d y  2001. 
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1997 1996 1995 1994 1993 

$ 122,312 
849,127 

(169,5 18) 
1,088,311 

327,260 
302,981 
630,241 

$ 906,835 
329,654 
23,838 

0.81 

29,642 
29,422 
$1.01 

29,867 
$27  718 
$22 l/8 
$24  718 

$11.04 
30.71 
2.25 
4.1% 

164,208 
48,800 

213,008 
985,448 

1,014,545 
3,909 

98% 
$5.11 
$3.51 
$0.41 

7.3% 
2,679 
$862 

$183 
379 

$ 117,589 
7 7 0 3  I 

(102,764) 
1,010,610 

329,582 
276,162 
605,744 

$ 886,691 
314,412 
41,151 

142 

29,242 
28,994 
$0.98 

36,472 
3 31 
$ 18 
$ 23 318 

$11.27 
16.46 
2.07 
4.2% 

178,293 
44,146 

222,439 
976,308 

1,002,416 
4,043 
101% 

$4.51 
$3.15 
$0.43 

13 .O% 
2,863 
$789 

$160 
350 

2.04 3.00 

$ 103,904 
697,287 
(4 1,980) 
900,948 
304,349 
294,463 
598,812 

$ 749,555 
300,158 
28,808 

1.06 

28,246 
27,208 
$0.96 

31,782 
$20 518 
$ 15 718 
$ 19 318 

$10.77 
18.28 
1.80 
5.0% 

166,656 
47,647 

214,303 
949,2 13 
972,572 

3,706 
93% 

$4.07 
$2.70 
$0.42 

10.1% 
2,944 
$735 

$163 
330 

2.44 

I 85,471 
638,787 
(32,340) 
829,385 
267,584 
282,64’7 
550,231 

$ 826,302 
297,020 
26,772 

1 .os 

2531 1 
25,604 
$0.91 

27,005 
$21  118 
$ 16 318 
$ 17 314 

$10.33 
16.90 
1.72 
5.1% 

170,69 1 
47,882 

21 8,573 
943,728 
965,421 

3,855 
97% 

$4.41 
$3.10 
$0.45 

10.3% 
3,052 
$677 

$169 
316 
2.45 

S 74,110 
592,S87 
(31,830) 
786,739 
251,3 17 
257,696 
509,O 13 

I 794,893 
289,394 
29,694 

I21 

25,183 
24,535 

$0.82 
24,649 

$20 518 
$ 13 112 
$ 20 114 

$9 98 
16.74 
2 03 
4.1% 

166,065 
51,665 

217,730 
888,315 
908,813 

4,080 
102% 

S4.32 
$3.04 
$0.42 

12.5% 
3,105 
$645 

$169 
293 
2.47 

1992 

$ 71,056 
552,599 
(1 6,398) 
723,632 
223,984 
269,887 
493,871 

$ 708,968 
264,098 
21,216 

0.91 

24,100 
23,324 

$0.79 
12,989 

$ 15 114 
$ 1% 518 
$ 14 718 

$9.29 
16.35 
1.60 
5”3% 

15 1,3 16 
43,320 

194,636 
876,142 
897,262 

3,676 
92% 

$4.20 
$2.94 
$0.50 

10.1% 
3,102 
$61 1 

$163 
289 

2.07 

$ 69,247 
522,234 

701,185 
197,582 
243,891 
441,473 

(39,349) 

$ 672,265 
243,211 

17,487 
0.81 

22,277 
21,582 
$0.75 

11,064 
$ 14 118 
$ 10 318 
$14  

$8.87 
17.28 
1 .58 
5.4% 

151,060 
44,685 

195,745 
863,089 
887,569 

3,583 
90% 

$4.03 
$2.84 
$0.52 

9.4% 
3,139 
$589 

$152 
28 3 
1.82 
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CONSOLIDATED BALANCE SHEETS 

September 30 
2001 2000 1999 1998 

(ln thousands) 

$2,008,761 $1,512,764 $1,454,228 $1,258,301 
47,225 33,805 72,606 75,255 
53,881 33,234 22,424 1 12,864 

2,109,867 1,579,803 1,549,258 1,446,420 

-- ASSETS 

Property, plant and equipment 
Utility plant 
Nonutility plant 
Construction in progress 

Less accunlulated depreciatioll 
and amortization 

Net property, plant & equipinent 
Cuireiit assets 

Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored uiiderground 
Assets from risk management activities 
Deferred gas cost 
Other current assets and prepayments 

Intangible assets 
Goodwill 
Noncurrent assets from iisk manageinent 

Total current assets 

activities 
Deferred charges and other assets 

528,560 
917,860 

583,476 
965,782 

597,457 
982,346 

774,469 
1,335,398 

4,735 8,585 

70,564 
8,209 

44,653 

7,379 

77,264 
6,456 

64,222 

15,263 
66,666 

124,046 
6,04 1 

89,555 
95,968 
10,999 

34,887 
15,219 
48,909 

37,184 
3,630 

107,380 
3,142 

135,153 
8,101 

2 0 0,6 0 6 
15,713 

424,251 
8 78 

3,1 I O  
12,125 
64,745 

29,77 1 
116,150 

$1,141,390 
129,602 

$1,230,537 
161,818 

$1,348,758 
169,890 

$2,036,1 80 

CAPITALIZATION AND LIABILITIES 

Shareholders' equity 
Common stock 

Additional paid-in capital 
Retained earnings 
Accum. other compreliensive income (loss) 

Shareholders' equity 
Long-term debt 

Total capitalization 

$ 204 
489,948 
95,132 

$ 160 
306,887 
83,154 

$ 152 
271,637 
99,369 

$ 156 
293,359 
83,231 

917 
377,663 

2,265 
392,466 

( I  ,420) 
583,864 371 , I  58 

398,548 
769,706 

377,483 
755,146 

363,198 
755,664 

692,399 
1,276,263 

Cunent liabilities 
Current maturities of 

long-term debt 
Short-term debt 
Accounts payable and accrued liabilities 
Taxes payable 
Customers' deposits 
Liabilities from risk management activities 
Other cuirent liabilities 

Total cuiTent liabilities 
Deferred income taxes 
Noncurrent liabilities from risk inanagelnent 

Deferred credits and otha liabilities 
activities 

17,566 17,848 57,783 
66,400 

73,031 64,167 44,742 
12,736 

9,923 9,657 12,029 

20,695 
201,247 250,047 168,304 
84,471 
1 1,620 10,844 848 
32,35 1 

30,369 
382,496 286,775 224,059 

80,213 

1 19,484 
41,161 21,085 - 25,95 1 

511,029 
138,934 13 1,619 112,610 

7,412 
102,542 78,979 76,006 67,412 

$2,036,180 $1,348,758 $1,230,537 $1,141,390 
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_ _ _ _ _ ~  
1997 

91,218,372 
82,632 
31,668 

1,332,672 

483,545 
849,117 

6,O 16 

71,217 
12,333 
48,122 

6,O 17 
143,705 

95,479 
$1,088,3 1 1 

1996 1995 1994 1993 1992 1991 

$ 148 
251,174 
75,938 

327,260 
302,98 1 
630,241 

15,201 
167,300 
62,626 

41 6 
15,098 

52,582 
3 13,223 
87,828 

57,019 
$1 088 311 = 

$1,123,758 
74,799 
21,217 

1,219,774 

449,563 
7702 1 1 

11,134 

103,415 
13,895 
43,350 

2,809 
174,603 

65,796 
$1 010 610 --r---L-, 

$ 146 
241,658 
87,778 

329,582 
276,162 
605,744 

16,679 
128,488 
80,321 
11,201 
16,812 

23,866 
277,367 
72,073 

55,426 
$1 010 610 

&=&=&e= 

$1,028,836 
69,157 
8,871 

1,106,864 

409,577 
697,287 

9,296 

90,718 
12,657 
27,40 1 

4,775 
144,847 

58,814 
$900,948 - 

$933,886 
73,496 
9,678 

1,017,060 

378,273 
638,787 

551 1 

81,519 
11,830 
39,108 

4,356 
142,324 

48,274 
$829,385 - 

$864,911 
70,171 
7,741 

942,823 

349,936 
592,887 

3,084 

82'1 16 
11,888 
43,586 

7,293 
147,967 

45,885 
$786,739 
_L. 

$802,922 
64,629 
6,662 

874,213 

321,614 
552,599 

12,34 1 

82,649 
12,902 
18,769 

8,622 
135,283 

35,750 
$723 632 

____3 

$746,188 
60,072 
5,595 

811,855 

289,621 
522,234 

11,592 

86,213 
13,178 
20,290 

9,247 
140,520 

38,431 
$701 185 - 

$ 141 $ 130 $ 126 9: 121 $ 111 
230,630 196,487 183,795 164,979 141,491 
73,578 70,967 67,396 58,884 55,980 

304,349 267,584 251,3 17 223,984 197,582 
294,463 282,647 257,696 269,887 243,891 
598,812 550,23 1 509,013 493,871 44 1,473 

16,155 10,068 12,702 10,075 8,804 
65,8 13 64,288 58,563 33,137 53,456 
56,525 53,110 67,568 57,191 71,319 
4,083 9,278 5,527 13,403 9,216 

16,220 14,985 19,846 14,461 14,331 

28'03 1 22,935 1559 1 23,414 22,743 
186,827 174,664 179,797 151,681 179,869 
64,7 19 54,755 55,756 52,130 49,991 

50,590 49,735 42,173 25,950 29,852 
$701,185 $900 948 $829 385 $786,739 $773 632 

- - P A -  
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CONSOLIDATED STATEIYKE”S OF ICNCOME (1) 

Operating revenues 
Utility 
Nonutility 

Purchased gas cost 
Gross profit 

Total operating revenues 

Year ended September 30 
200 1 2000 1999 
(In thousands, except per share data) 

$734,835 $617,3 13 $1,373,159 
64,116 115,317 72,883 

850,152 690,196 1,442,275 
1 067 555 524,446 390,402- 

374,720 325,706 299,794 
Lf 

Gas trading margin 488 

Operating expenses 
Operation 
Maintenance 
Depreciation and amortization 
Taxes, other than income 

Total operating expenses 
Operating income 
Other income (expense) 

Equity in earnings of Woodwarci 

Interest income 
Miscellaneous iiicoirle (expense), net 

Marketing, L..L.C. 

Total other income 

133,240 
6,368 

67,664 
37,655 

244,927 
130,281 

8,062 
3,761 

(5,635) 
G,lSS 

f 40,249 143,065 
7,648 9,141 

63,855 56,874 
28,638 3 1,475 

240,390 245,555 
85,316 54,239 

7,307 7,156 
73 8 765 

6,699 2,202 
14,744 10,123 

Interest charges, net 47,011 43,823 37,063 

Reinstatement of deferred income taxes 
Net income $ 56,090 $ 35,918 $ 17,744 

Diluted net income per share $1.47 $1.14 , $0.58 

Iiicoine taxes 33,368 20,3 19 9,555 

Cash dividends per share $1.16 $1.14 $1.10 

Weighted average shares outstanding - diluted 38,247 31,594 30,819 

1998 -- 

$738,445 
109,763 
848,203 
5 16,372 
33 1,836 

131,336 
10,278 
47,555 
29,788 

218,957 
112,879 

3,920 
1,510 
4,341 
9,771 

35,579 
31,806 

$ 55,265 

$1.84 

$1.06 

30,03 1 

(1) Restated for poolings of interests with United Cities in July 1997 and Greeley Gas Co. in 
December 1993. Share data have been adjusted for a 3-for-2 stock split in May 1994. 

Cash Dividends per Share 

1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 
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-. . . . . . . 

1992 1991 -- 

1997 - 1996 - 
$805,252 

101,583 
906,835 
577,181 
329,654 

173,683 
1 1,974 
45,257 
32,131 

263,045 
66,609 

3,254 
2,156 

5,122 
(288) 

33,595 
14,298 

$ 23,838 .I 
- 

$0.81 

$1.01 

29,422 

- - 

1995 - 
$7 7 8,2 1 7 

108,474 
886,691 
562,279 
324,412 

148,196 
11,719 
41,666 
30,254 

231,835 
92,577 

1,997 
1,870 

3,567 

31,677 
23,316 

$ 41,151 

$1.42 

$0.98 

38 994 

(300) 

- - - 

1993 1994 - 
$707,680 

41,875 
749,555 
449,397 
300,158 

146,624 
1 1,350 
40,597 
29,626 

228,197 
71,961 

1,354 
1,936 

287 
3,577 

30,186 
16,544 

$ 28,808 

$1.06 

$0.96 

- 

lp - - 
. 27,208. 

$7 80,791 
45,5 1 1 

826,302 
529,282 
297,020 

150,984 
12,483 
36,712 
28,346 

228,525 
68,495 

1,018 

8 54 
(1 64) 

28,107 
14,470 

$ 26,772 , 
I 

$1.05 

$0.91 

25,604 

- - 

$747,057 
47,836 

794,893 
505,499 
289,394 

140,703 
12,928 
34,560 
27,505 

215,696 
73,698 

2,327 
(59) 

2,268 

30,393 
15,879 

$1 2 1  

$0.82 

24,535 

- 
c___ 

$662,164 
46,804 

708,968 
444,870 
264,098 

133,600 
12,891 
32,639 
26,968 

206,098 
58,000 

376 
1,546 
1,922 

28,554 
10,152 

$ 21,216 

$0.91 

$0.79 

23,324 

! - - 

$636,010 
36,255 

672,265 
429,054 
243,211 

125,054 
9,580 

3 1,802 
25,105 

191,541 
51,670 

542 
1307 
1,849 
- 

28,470 
6,48 1 
1,081 

$ 17,487 

$0.8 1 

$0.75 

21 582 

- - 
A 

$60 

$50 

c $40 

5 $30 

$30 

$10 

$0 

3 

-9- 



CONSOLIDATED STATEMENTS OF SH.AREHOLDE:RS' EQUITY 
Accumnlnted 

Addilionnl Other 
Pnid-in Comprehensive 
Cnpitnl Income (loss) 

(In tliousonds, except shore dnto) 

$ 116,463 6 

Common Stocl: 
Number of Stated 

Vnliie - Shores 
Reruined 
Enrnings 

$ 56,864 
17,487 

(16,175) 

(2.196) 
59,980 
21,216 

(1 8,312) 

58,884 
29,694 

(20,232) 

(950) 
67,396 

26,772 
(23,201) 

70,967 

28,808 
(261 97) 

73,578 

41,151 
(28,478) 

933 
594 

Totnl 

0 173,428 
17,487 

(1 6,175) 

13 

1,499 
193 

23,439 

Bnlonce, September 30, 1990 
Net income 
Cash dividends nnd GGC distributions 
Common stock issued 

Restricted stock & stock options plans 
Direct stock pwcliose nod 

Employee stock plnn 
Public orferh1g 

Common stock retirement 
Bolnnce, September 30, 1991 

Net income 
Cosh dhidcnds and GGC distributions 
Common stock issued 

dividend reinvestmont plnno 

Restricted stock & stock oplions plum 
Direct stock purchase ond 

Employm stock plnn 
ESOP 
Public offering 
Other 

Net income 
Cash dividends mid GGC distribiitions 
Common stock issued 

dividend reinvestment plnns 

Bolnncc, Saptember 30, 1992 

Restricted stock & stock options plans 
DLect stock purclinse and 

Employee stock plnn 
ESOP 

dividend reinvestment plnns 

Less: GGC tiel income for qtr. ended 12/31/92 
Bnlancc, September 30, 1993 

20,143,409 s TO1 

1,000 13 

1,499 
I93 

23,429 - (106) 
141,491 

(2,302) 
197,582 
21,216 

(1 8,3 12) 

86 

3,623 
180 

2,289 
17,354 

7,750 

252,963 2 

167,881 I 
1,380,000 7 

13,562 

86 

3,621 
I80 

2,288 
17.347 

(34) 
223,984 

29,694 
(20,232) 

(34) 
164,979 

- 
24,099,546 I21 

775 57,000 

879,010 4 

131,000 I 
16,372 

775 

15,504 
260 

2,277 

183,795 

2,175 

7,201 
310 

2,713 

15,508 
260 

2.278 
i95o) 

251,317 
- 

25,162,928 126 

Net income 
Cosli dividends nnd GGC distributions 

26,772 
(23,201) 

2,176 

7,203 
310 

2,714 
293 

267,584 

28,808 
(26,197) 

202 
5,834 
4,174 
5,000 

18,899 
45 

304,349 

41,151 
(28,478) 

734 
4,323 

24 1 
76 

3,642 
2,43 3 

899 

Common stock issued 
Restricted stock L slocl: options plans 
Direct stock ptirchose ond 

Employce stock plnn 
ESOP 
Other 

dividend reinvestment plniis 

Bnlonce, September 30, 1994 

Net income 
Cnsh dividends 
Common stock issued 

Restricted stock g n n l  plnn 
Direct stock prirclinse plnn 
ESOPWO 1 (K) plum 
Woodivnrd Mnrketing uiveslmeiit 
Piiblic offering 
Otl1er 

Bolnnce, September 30, I995 

108,000 I 

449,716 2 

149,463 1 
20,500 

293 
196,487 

- 
25,910,607 130 

13,000 
388,484 " 7 

233,789 1 
320,512 2 

1,380,000 6 

'02 
5,832 
4,173 
4,998 

18,893 
45 

230.630 
- 

141 28,246,392 

Net income 
Cash dividends 
Common stock issued 

RcstricteJ stock grunt plnii 
Direct stock piirclinsc plnn 
Long tcrm stock plnn for United Cities 
Outside directors stock-for-fee plnn 
ESOP 
Monnrcii Gos Co. Acquisition 
Ocennn IIeiglits Acquisition 
Other 

41,700 1 
251,224 I 

16,900 
3,389 

161,477 1 
207,366 I 
3 I 3,4 1 I 1 

733 
4,322 

241 
76 

3,641 

304 
1,499 

21 I 212 
Bnlance, Scptember 30, 1996 29,241,859 $ 146 $ 241,658 .! 0 87,778 $ 329,582 

- 
Shnreliolders' cqiiity bnlonces nnd shore dntn l i n w  beell restnled for tlie pooluigs of interests wilh United Cities in July 1997 and Greeley Gus Co. in December 1993, nnd 
n 3-for-2 stocksplit in Mny 1994. 



CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY 
(Continued) 

Accumulated 
Other Additional 

Paid-in Comprehensive 
Ca ita1 hicoine (loss) 

(in thEusands, except share data) 

Common Stock 
Stated - 

Number of Retained 
Eainings 

$ 87,778 

23,838 
(26,415) 

Totnl - Value - 
6 I46 

I 

1 

cI_ 

148 

1 
3 

- 
152 

4 

- 
156 

2 
I 

Shnres 

29,24 1,859 
$ 329,582 

23,838 
(26,415) 

2,444 
I,SSS 

72 
5,114 

$ 241,658 $ 
Balance, Septembel 30,1996 

Net income 
Cash dividends 
Common stock issued 

Restricted stock pant  plan 
Ditect stock puichase plan 
Outside directors slock-for-fee plan 
ESOP 

quartet ended 12/3 1/96 
~ S S :  UCGC net income for 

Balance, September 30, 1997 

Ne1 income 
Cash dividends 
Common stock issued 

Restricted stock g m t  plan 
Diicct stock purchase plan 

2,443 
1,888 

72 
5,113 

100,000 
S5,243 
3,008 

112,327 

29,642,437 

(9,263) 
75,938 

(9,263) 
327.260 

-- 
251,174 

55,265 
(3 1,834) 

2,899 
14,485 

1,485 
1.533 

55,265 
(31,834) 

2,898 
14,482 

1,533 

271,637 

1,4s5 

65 - 
114,250 
531,353 
52,4'73 
55.500 

ESOP 
bng;tem stock plan for UCG 
Outsrde directon stock-for-fee plan 

Balance, September 30, 1998 

65 
37 1,158 
- -LI_ 

99,369 
2:306 

30,398,319 

17,744 17,744 Comprehensive income: 
Net income 
Unrealized holding gains 

on investments, net 
'yotnl comprehensive income 

Cash dividends 
Coinmon stock issued 

Restricted stock Fant plan 
Direct stock purchase plan 

917 
18,661 

9 1 '7 

(33,S82) (33,882) 

1,732 
17,433 
2,362 

150 -- 917 83,231 

1,732 
17,429 
2,362 

150 
49 

293,359 

56,S50 
694,905 

89,435 
6.450 

ESOP 
Long-tarn stock plan for UCG 
Outside directoix stock-for-fee plan 

49 
377,663 1,841 

3 1,247,800 Balance, September 30, 1999 

Comprehensive income: 
Net income 
Unrealized holding gains 

on investments, net 
Total coinpreehensive income 

Cash dividends 
Common stock issued 

Restiiclcd stock grant plan (cancelled) 
Direct stock purchase plan 
ESOP 
bng-teim stock plan for UCG 
Outside directors stock-for-fee plan 

Balance, September 30,2000 

Comprehensive income: 
Net income 
Unrealized holding losses 

on investments, net 
'Total comprehensive income 

Cash dividends 
Common stock issued 

Direct stock purchase plan 
ESOP 
bng-tenn stock plan for UCG 
b n g - t a m  incentive plan 
Directors equity incentive 

35,918 35,918 

1,348 
37,266 

(35,995) 

1,348 

(35,995) 

(1,300) 
440,990 
258,049 

4,200 
2,601 

3 1,952,340 

56,090 56,090 

(3,685) 
52,405 

(44,112) (44,112) 

(3,685) 

411,159 
225,945 

15,300 
17,172 

2,740 
2.152 

60 
50 

26,657 
142,043 

$ 583,864 

60 
50 

26,650 
34 142.009 

- ,  $ 204 b 489.948 
- 7 

$ (1,420) b 95,132 - 
compensation plan 

Outside diteclors stock-for-fee plan 
Woodward Marketing, L L.C. acquisition 
Public offering 

1,423,193 
6,741,500 

Balance, September 30,2001 40,791,501 

- I  I -  



CONSOLIDATED STATEMENTS OF CASH FLOWS 

Cash flows froin operating activitics 
Net incoine 
Adjustments to ieconcile net income to net cash 

provided by operating activities 
Depreciation and amortization 

Charged to depreciation and amortization 
Charger1 to other accounts 

Deferred income taxes 
Deferred lease income 
Net assets/liabilities from rislc management activities 
Loss (gain) on sale of non-utility assets 

Changes in assets aiid liabilities net 
of effect of acquisiiions 
Increase in cash held on deposit in inaigin account 
(Increase) decrease in accounts receivable 
(Increase) decrease in inventories 
(Increase) decrease in gas stored underground 
(Increase) decrease in defeired gas cast 
(Increase) deciease in other culrent assets 
(Increase) decrease in  deferred charges 

Increase (decrease) in accounts payable 
Increase (decrease) in taxes payable 
Increase (decrease) in customers' deposits 
Increase (decrease) in other current liabilities 
Increase (decrease) in defened credits 

Net cash provided by operating activities 

and other assets 

and other liabilities 

Cash flows fioin investing activities 
Capital expenditures 
Acquisitions 
Retirements o f  property, plant and equipment, net 
Assets foi leasing activities 
incicase in cash from acquisition 
Proceeds from sale of assels, net 

Net cash used in investing activities 

Cash flows froin financing activities 
Nel increase (decrease) in short-term debt 
Net proceeds froin issuance o f  long-tenn debt 
Repayment of long-tenn debt 
Cash dividends paid 
Issuance of common stock 
Net proceeds from equity offering 
Redemption I Retireinent of stock 

Net cash provided by financing activities 

Net increase (decrease) in cash and cash equivalents 
Cash aiid cash equivalents at beginning of year 
Cash and cash equivalents at end ofyear 

Year ended September 30 - 
1998 -- 1999 - 

2001 2000 
(In thousands) 

$35,9 18 $17,744 $55,265 .% 5 6,0 9 0 

67,664 
2,806 

18,50 I 
(979) 

13,881 
-- 

157,963 

(62,l 8 1) 
65,032 

374 
(3,376) 
15,440 
(6,646) 

( 12,143) 
(94,769) 

791 
6,078 
9,019 

7,413 
82,995 

(113,109) 
(363,399) 

(1,460) 
(5,377) 
8,644 
6 625 -* 

(468,076) 

(48,800) 
347,099 
(1  7,670) 
(44,112) 
14,405 

142,043 

392 965 

7,884 
7 379 

$15,263 

-1 

,--* 

63,855 56,874 47,555 
3,065 4,800 5,861 

18,251 3 1,874 (3,968) 

(5,831) -A, (3,335) 
1 15,258 11 1,292 101,378 

( 1  1,260) 
2,037 

(17,518) 
( 3  1,353) 

(4,930) 

(13,053) 
8,643 
9,607 
(909) 

(4,866) 

(29,576) 
7,010 
4,256 

(6,101) 
488 

( 12,012) 
19,425 

(1 1,888) 
(2,372) 
(4,418) 

36,330 
(2,886) 

(787) 

2,387 

(20,67 1) 
(1 7,884) 

8,673 
(3,069) 

(22,213) 

2,540 8,594 10,393 
54,196 84,698 91,651 

(75,557) (110,353) (1 34,989) 
(32,000) 

957 757 I78 

15,997 6,467 -- 
( I  18,814) 

-- 
( I  00,133) ( I  09,596) 

8 1,743 

(14,567) 

13,550 
(35,995) 

-- 
44,731 

( 1,206) 
8,585 

$7,379 

101,904 

(61,000) 
(33,882) 
21,726 

28,748 

3,850 
4,735 

$8,585 

(1 00,900) 
154,445 
( 16,296) 
(3 1,834) 
20,467 

_.I__ 

25,882 

1) 
6,016 

$4,735 
-- 

(I)  Includes UCGC opelalions only for the nine nioiiths ended September' 30, 1997, because UCGC operations for the quarter 

(2) Includes GGC operations only for the nine months ended September 30, 1993, because GGC operations for the quaxter ended 
ended Deccnibcr 3 1, 1996 ale reflected in fiscal year 1996 iesults. 

December 31, 1992 ale reflected in fiscal year 1992 results. 
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1996 1995 1994 1993 (2) I992 1991 1997 ( I )  

$14,575 $41,151 $28,808 $26,772 $28,744 $21,216 $17,487 

39,970 4 1,666 40,597 36,712 34,560 32,639 3 1,802 
2,237 3,580 3,601 1,485 2,127 4,504 4,101 
5,807 7,585 4,652 1,545 3,344 2,334 2,370 

- (1,8661 293 1,716 270 680 21 1 
62,589 92,116 77,951 68,230 69,045 61,373 55,971 

32,198 (I  2,697) (9,199) 597 533 3,564 (1 1,259) 
1,562 (1,238) (827) 58 1,014 276 (616) 

(4,772) (15,949) 1 1,707 4,478 (24,8 17) 1,521 (642) 

(3,208) 1,966 (4 19) 2,937 1,329 625 (89) 

(29,683) (4,623) (1 0,832) (4,105) (1 0,405) 2,001 (3,908) 

(837) 7,099 I62 1,206 (7,595) 3,992 1,905 

28,716 (4,165) 5,096 '7,343 (7,822) 67 1 (4,580) 

(1 7,695) 23,796 3,415 (14,458) 10,377 (14,128) 2,973 

(1,714) 592 1,235 (4,861) 5,385 130 (127) 

1,593 4,836 854 '7,562 16,223 (3,902) (1,687) 
68,749 91,733 79,143 68,987 53,267 56,123 37,941 

(122,3 12) (I 17,589) (103,904) (85,471) (74,110) (7 1,056) (69,247) 

1,189 5,708 2,45 6 1,374 (2,865) 3,548 7,070 

(1 21 , I  23) (1 1 1,88 I )  (101,448) (84,097) (76,975) (67,508) (62,177) 

38,812 
40,000 

(1 4,659) 
(26,4 15) 

9 3  1s 

47,256 

62,675 

(20,734) 

8,523 
('28,478) 

21,986 

1,838 
9,296 

$11,134 

(3 8,475) 
67,000 

( 1 0,3 47) 
(26,197) 
34,109 

26,090 

3,785 

$9,296 
5,511 

45,125 

(1 7,683) 
(23,20 1) 
12,696 

17,537 

2,427 
3,084 

$5511 b 

24,790 
150 

(9,0781 
(20,232) 
18,821 

14,45 1 

(9,257) 
12,341 
$3,084 

(19,723) 
53,750 

(27,079) 
(18,312) 
23,498 

12,134 

749 
1 1,592 

$12,341 

(39,253) 
7 1,700 

(18,344) 
(1 6,175) 
25,144 

(2,302) 
20,770 

(3,466) 
15,058 

$11 592 b 
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PROPERTY, PLANT AND EQUIPMENT 

Balance 
at end 

of period - 
Balance at 
beginning Additions Retirements 

Yew ended of period at cost (1) or sales Other 
(In thousands) 

$811,855 September 30, I991 $762,682 $69,247 $20,074 9; "' 

$874,213 September 30, 1992 $81 1,855 $7 1,056 $8,698 $ -  

$942,823 September 30, 1993 $8'74,2 1 3 $74,1 I O  $5,500 $ -  

$933,886 
73,496 

LJtility plant 
Nonutility Plant 
Construction in progress 

September 30, 1994 

$80,248 
2,974 

$ -  $1 1,273 
(351) 
312 

$ 1 1,234 

$1 3,795 
1,555 

$864,911 
70,171 
7,741 

$942,823 
9,678 

$1 ,O 17,060 
- 2,249 

$85,471 Y ; -  

$1,028,836 
69,157 

IJtility plant 
Nonutility Plant 
Construction in progress 

September 30, 1995 

$933,886 
73,496 

$ -  

$ -  

9 ; -  

$1 08,745 
(2,784) 

$105,154 

$106,282 
6,630 

12,346 
$ 125,258 

(807) 8,871 
$1,106,864 

9,678 
$1 ,O 17,060 
- - 

$15,350 

$ 1  1,360 
988 

$1,123,758 
74,799 

$ I ,028,836 
69,157 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1996 
21,217 

$1,2 19,774 
8,871 

$1,106,864 I -  

$ -  

$12,348 

$1,218,371 
82,633 
31,668 

$1,332,672 

$1,258,30 1 
75,255 

Utility plant 
Noiiutility Plant 
Construction in pmgress 

September 30, 1997 

$1,323,758 
74,799 

$7,618 
1,796 

$9,4 14 

$7,387 
14,830 

$ 102,23 1 
9,630 

10,45 1 
% 122,3 12 

$47,3 1'7 
7,452 

21,217 
$1,2 19,774 

$ -  Utility plant 
Nonutility Plant 
Construction in progess 

September 30, 1998 

$1,218,371 
82,633 
3 1,665 

$1,332,672 
(976) 

$21,241 $ -  

$1,454,228 
72,606 

$1 99,127 
868 

Utility plant 
Nonutility Plnnt 
Construction in progress 

September 30, 1999 

$1,258,301 
75,255 

$3,200 
3 3  17 

798 
$7,515 

(89,642) 
$1 10,353 

$1,512,764 
33,805 

$1,454,228 
72,606 

$95,842 
1,128 

$37,306 
39,929 

$ -  Utility plant 
Nonutility Plant 
Constmction in progress 

September 30, 2000 
33,234 

$1,579,803 
10,587 (223) 

$107,557 $77,0 12 

$2,008,761 
47,225 

$13 12,764 
33,805 

$563,857 
504 

Utility plant 
Nonutility Plant 
Construction in progress 

Septeniber 30,2001 

$ -  
14,441 

$ 14,441 

$67,860 
1,525 

348 
$69,733 

20,995 
$585,356 

33,234 
$1,579,803 

( I )  Addifioris at cast include capital expenditures and acquisitions treated as a purchase. 
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Balance at 
beginning 

Year ended of period 

September 30, 1991 $266,722 

September 30, 1992 $289,621 

September 30, 1993 $321,614 

September 30, 1994 $349,936 

September. 30, 1995 $378,273 

September 30, 1996 

September 30, 1997 

September 30, 1998 

Septeiiiber 30, 1999 

Septeiiiber 30, 2000 

Additions Deductions- 
charged to retirements, 
costs and renewals and 
expenses replacements 

(In thousands) 

$35,903 $13,004 

$37,143 $5,150 

$36,687 $8,365 

$38,197 $9,860 

$44,198 $12,894 

Balance 
at end 

Other of period 

$ $289,621 

$ $321,614 

$ $349,936 

$ $378,273 

$ $409,577 

$409,577 $45,246 $6,640 $ 1,380 $449,563 

$449,563 $42,207 $8,225 $ 

$483,545 $53,416 $8,401 $ 

$528,560 $6 1,674 $6,758 $ 

$583,476 $66,920 $52,939 $ 

$483,545 

$528,560 

$583,476 

$597,457 

September 30,2001 $597,457 $70,470 $24,560 $ 131,102 $7'74,469 

Depreciation is provided at various rales on a straight-line basis over the estimated usefuI lives of the assets. 
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LONG-TERM AND SHORT-%E 

September 30 
2001 2000 1999 1998 

(In thousands) 
Long-teim Debt 

Unsecured 7.95% Senior Notes, payable in annual 

Uiisecured 9.57% Senior Notes, payable in annual 

‘CJnsecured 9.76% Senior Notes, payable in annual 

Uiisecured 9 314% Senior Notes, payable in  varying 

Unsecured 10% Notes, due 1213 1/2011 
Unsecused 8.4% Note, due 613011996 
Unsecured 7.375% Senior Notes due 511 5/2011 
Unsecured 1 1.2% Senior Notes due in annual installnieilts 

First Mortgage Bonds Series 1-13 314% 
13% seiies, due $300,000 annually, commencing 

in 1989 with a balance of $1,000,000 due in 1995 
Notes payable to batzlts refinanced with long-tenn debt 
TJnsecured 8.07% Senior Notes, payable in annual install- 

nients of $4,000,000 beginning October 3 1, 2002 tluaugh 
October 3 1, 2006 with semianllual interest payments 

Unsecured 8.26% Senioi Notes, payable in aimual install- 
ments of $1,818,182 beginning October 31,2004 through 
October 3 1, 2014 with semiannual interest payments 

installrnents of $1,000,000 from 8/31/1997 thru 2006 

installnients of $2,000,000 from 9/30/1997 t l m  2006 

installments of $3,000,000 from 12/30/1995 thru 2004 

annual iiistallments through 12/30/1996 

of $2,000,000 fi-om 1213011993 thm 1213012002 

‘IJnsecured Note, 6.09% due 11/25/1998 
Unsecured 6.75% Debentures due 711 5/2028 

Subtotal long-teim debt this page 

$5,000 

10,000 

12,000 

2,303 

350,000 

4,000 

20,000 

20,000 

$6,000 

12,000 

15,000 

2,303 

6,000 

20,000 

20,000 

150,000 
23 1.303 

-16- 

150,000 
573,303 

$7,000 

14,000 

18,000 

2,303 

8,000 

20,000 

20,000 

$8,000 

16,000 

21,000 

2,303 

10,000 

20,000 

20,000 
40,000 

150,000 150,000 
239,303 287,303 



- 
1997 

$9,000 

18,000 

24,000 

2,303 

12,000 

20,000 

20,000 
40,000 

145,303 

1996 

$10,000 

20,000 

27,000 

1,000 
2,303 

14,000 

20,000 

20,000 

114,303 

1995 

$10,000 

20,000 

30,000 

3,000 
2,303 

16,000 

20,000 

20,000 

121,303 

1994 1993 1992 1991 

$10,000 

20,000 

30,000 

5,000 
2,303 

18,000 

40,000 

125,303 

-17- 

$: 10,000 

20,000 

30,000 

8,000 
2,303 

20,000 
3,250 

1,600 

95,153 

$10,000 

20,000 

30,000 

1 1,500 
2,303 

20,000 
4,250 

1,600 

99,653 

( i ; -  

20,000 

30,000 

16,000 
2,303 
9,808 

20,000 
5,250 

1,900 

105,2G1 



Long-teriii Debt (continued) 
First Moitgage Bonds-- 

Series J, 9.4%, due 2021 
Series N, 8.69%, due 2000 
Series P, 10.43%, due 2017 
Series Q, 9.75%, due 2020 
Series R., 1 1.32%, due 2004 
Series S, 8"71%, due 1997 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007 
Other series, 8.45% to 8.75% 

Medium term notes, 6.20% through 6.67%, 
due 2000 tllrongh 202.5 

Senior secured storage term notes, 7.45%, 
due in installnients tlvougli 2007 

Rental properly adjustable rate tesni notes 
due in installnients through 1997 

Rental property fixed rate temi note 
7.9%, due in iustallnients tllrougli 2013 

Propane temi note, 6.99% due in 
iiistallnients tllrougli 1998 

Other long-tern obligations due in 
installments though 2004 

Subtotal long-temi debt this page 
Subtotal long-term debt previous page 

Total face amount Long-tern Debt 
Less amounts classified as cun-ent 

Total Net Long-teim Debt 

Short-term Debt 
Current maturities of long-term debt 
Short-teim debt 

Total short-tenii debt 

Weighted Average Cost of Debt (1) 
Long-teim debt (including current maturities) 
Shosbtenn debt 

Total 

Year ended September 30 
200 I 2000 1999 1998 

(In thousands, except percents) 

$17,000 

1 8,750 
19,000 
6,440 

18,000 
20,000 
10,000 

20,000 

5,949 

1,571 

3,081 
139,79 1 
573,303 
71 3,094 
(20,695) 

$692,399 

$ 20,695 
201,247 

$22 1,942 

7.8% 
5.8% 
7.4% 

$17,000 

21,250 
20,000 
8,580 

18,000 
20,000 
10,000 

22,000 

6,769 

1,702 

4,l GO 
149,461 
23 1,303 
380,764 
(17,566) 

$363,198 

$ 17,566 
250,047 
$267,6 13 

8.1% 
6.4% 
7.4% 

$17,000 
1,000 
22,500 
20,000 
10,720 

18,000 
20,000 
10,000 

22,000 

7,530 

1,833 

5,445 
156,028 
239,303 
395,33 1 
(17,848) 

$377,483 

$ 17,848 
168,304 

$186,152 

8.2% 
5.7% 
7.5% 

$17,000 
3,000 
25,000 
20,000 
12,860 

18,000 
20,000 
10,000 

22,000 

8,237 

1,964 

3,750 

7,217 
169,028 
287,303 
456,33 I 
(57,783) 

$398,548 

$ 57,783 
66,400 

$124,183 

8.1% 
6.2% 
7.9% 

(1) The calculatioil of the weighted average cost of debt does not include data for Greeley Gas Company prior to 1994 
or Uuited Cities prior to 1996. 
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1996 1995 1994 1993 1992 1991 1997 

$ 17,000 
5,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

8,893 

1,329 

2,095 

4,250 

4,312 
172,879 
145,303 
318,182 
(1 5,201) 

$302,98 1 

$ 15,201 
167,300 

$182,501 

9.0% 
6.1% 
8.0% 

$ 17,000 
7,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

9,353 

4,497 

2,161 

4,500 

4,027 
178,538 
114,303 
292,841 
(1 6,679) 

$276,162 

$ 16,679 
12 8,48 8 

$145,167 

9.0% 

8.2% 
6.3% 

$ 17,000 
10,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

22,000 

9,926 

5,691 

2,292 

5,000 

2,406 
189,3 15 
121,303 
310,618 
( 1 6,155) 

$294,463 

$ 16,155 
65,8 13 

$81,968 

9.5% 
7.0% 
9.0% 

$ 17,000 
14,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

10,436 

6,839 

4,137 

1 67,4 12 
125,303 
292,7 15 
(10,068) 

$282,647 

$ 10,068 
64,288 

$ 74,356 

9.8% 
5.6% 
8.9% 

$ 17,000 
18,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

955 

10,895 

9,043 

4,352 

175,245 
95,153 

270,3 9 8 
(12,702) 

$257,696 

$ 12,702 
58,563 

9; 7 1,265 

10.1% 
3.8% 
8.5% 

$ 17,000 
20,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

1,913 

11,316 

14,444 

63 6 
180,309 
99,653 

279,962 
(10,075) 

$269,887 

$ 10,075 
33,137 

$43,212 

10.0% 
4.2% 
8.9% 

$ 17,000 
20,000 
25,000 
20,000 
15,000 
7,000 

18,000 

5,659 

6,000 

13,735 

40 
147,434 
105,26 1 
252,695 

$243,891 
(8,804) 

$ 8,804 
53,456 

$ 62,260 

10.1% 
5.7% 
9.7% 
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7.95% Sr. Notes 

11.2% Sr. Notes 

9.57% Sr. Notes 

10% Notes 

8.07% Sr. Notes 

8.26% Sr. Notes 

7.375% Sr. Notes 

6.75% Debentures 

First Mortgage Bonds-- 
Series J, 9.4% due 2021 
Series P, 10.43%, due 2017 
Series Q, 9.75%, due 2020 
Series R, 11.32%, due2004 
Series T, 9.32%, due 2021 
Series U, 8.77%, clue 2022 
Series V, 7.50%, clue 2007 

Maliulll telia notes, 6.20% though 6~37% 

Saior seciwetl storage tam notes, 7.45% 

Rental property fixed rate term note 

Mtufreesboro - Hare1 

Other Propcue Notes 

Long-term Debt 
outst<wclilIg 
913 01200 1 2002 2003 2004 2005 2006 

(In thousal1cIs) 
$5,000 

4,000 

12,000 

10,000 

2,303 

20,000 

20,000 

350,000 

150,000 

17,000 
18,750 
19,000 
6,440 

18,000 
20,000 
10,000 

20,000 

5,949 

1,571 

197 

43 8 

$1,000 

2,000 

3,000 

2,000 

2,500 
1,000 
2,140 

5,949 

13 1 

I31 

125 

$1,000 

2,000 

3,000 

2,000 

4,000 

2.,500 
1,000 
2,140 

1,667 

13 1 

66 

125 

$1,000 

3,000 

2,000 

4,000 

2,500 
1,000 
2,160 

1,667 

131 

125 

$1,000 

3,000 

2,000 

4,000 

1,818 

1,250 
1,000 

1,667 

131 

63 

$1,000 

2,000 

4,000 

1,818 

1,250 
1,000 

1,125 

1 ,667 

13 1 

2,446 719 ‘75 1 283 267 268 
$713,094 $20,695 $20,380 $17,866 $16,196 $14,259 



2015 - 
2007 2008 2009 2010 201 1 2012 2013 2014 2028 

$ -  

2,303 

4,000 

1,818 

1,818 1,820 1,818 1,818 1,818 1,818 1,818 1,818 

- 350,000 

150,000 

17,000 

6,000 

7,875 
10,000 

1,250 1,250 1,250 
1,000 1,000 

1,125 1,125 
1,250 1,250 

1,000 

1,125 
1,250 

1,250 1,250 
1,000 1,000 

1,125 1,125 1,125 1,125 
1,250 1,250 1,250 1,250 

1,666 1,666 

1,000 

1,125 
1,250 

1,250 1,250 
1,000 1,000 

10,000 
10,000 

131 130 131 131 131 131 131 

---’.--------- 100 58 $202,695 

L $12,340 $8,298 $6,574 $16,574 $356,574 $8,877 



Year ended September 30 
2001 2000 1999 

Capitalization (In tliousaiulds, except percents) 

c o m o n  stodc $ 204 $ 160 $ 156 
Aclditional 11aiCt-iU capital 489,948 306,887 293,359 
Retained earnings 95,132 83,154 83,23 1 
Accum. other coinprehensive income (loss) 2,265 917 

ShareIiolders' equity 583,864 392,466 377,663 

Shareliolders' equity 

Long-lain debt 
(including cumeut maturities) 713,094 3 80,764 3 9 5 3  1 

Total capitalization 
(excluding short-taw debt) 1,296,958 773,230 772,994 

Short-term debt 201,247 250,047 168,304 

Total capitalization 
(izlclrrding short-term debt) $1,498,205 $1,023,277 $941,298 

Capitalization Ratios 
Shareholders' equity 45.0% 50.8% 48.9% 
Long-tenn debt 

(including current matirities) 55.0% 49.2% 51.1% 
100.0% 100.0% 100.0% Total - 

Including Short-term debt 
Shareholders' eqnity 
Long-term debt 

Short-term debt 
Total 

(inclutli~i g ctu-reiit maturities) 

39.0% 38.4% 40.1% 

47.6% 37.2% 42.0% 
13.4% 24.4% 17.9% 

100.0% 100.0% 100.0% 

1998 

$ 152 
27 1,63 7 

99,369 

- 
371,158 

456,33 1 

827,489 

66,400 

$893,889 

44.9% 

4 1.5% 

51.1% 
7.4% 

100.0% 
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1997 

.$ 148 
251,174 

75,938 

327,260 

3 18,182 

645,442 

16'7,300 

$812,742 

50.7% 

49.3% 
100.0% 

40.3% 

39.1% 
20.6% 

100.0% 

1995 1996 -. 

.$ 146 
24 1 , 65 8 

87,778 

329,582 

292,841 

622,423 

128,488 

$750,9 11 

53.0% 

47.0% 
100.0% 

43.9% 

39.0% 
1'7.1% 

100.0% 

1994 

$ 141 
230,630 

73,578 

304,349 

310,618 

614,967 

65,813 

$ 680,780 

49.5% 

50.5% 
100.0% 

44.7% 

45.6% 
9.7% 

100.0% 

__ 
1993 

_____I 
__ .  

$ 130 
196,487 
70,967 

267,584 

292,715 

560,299 

64,288 

$624,587 

47.8% 

52.2% 
100.0% 

42.8% 

46.9% 
10.3% 

100.0% 

$ 126 
183,795 
67,396 

251,317 
- 

270,398 

521,715 

58,563 

$580,278 

48.2% 

51.8% 
100.0% 

43.3% 

46.6% 
10.1% 

100.0% 

$ 121 
164,979 
58,884 

223,984 

279,962 

503,946 

33,137 

$537,083 

44.4% 

55.6% 
100.0% 

41.7% 

52.1% 
6.2% 

100.0% 

$ 111 
141,491 

55,980 

197,582 

252,695 

450,277 

53,456 

$503,733 

43.9% 

39.2% 

50.2% 
10.6% 

100.0% 
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0 PERATHSa;lG STATPSTZC S 

Property Statistics 
Gross piant per meter 
Net plant per meter 

Year ended September 30 
200 1 2000 1999 1998 

$ 1,522 $ 1,441 $ 1,493 $ 1,440 
963 896 930 914 

Expense Statistics 
0 & M expense per meter 

Operation 9; 124 $ 128 $ 137 $ 126 
Maintenance 

Total $ 130 (1) $ 135 $ 146 9; 136 
6 7 9 10 

Financial Statistics 
Retiiin on average sliareliolders' equity 
Tiiiies interest earned before income taxes 
Market price at year end 
Book value per share at end of year 
PricdEarnings ratio at end of year 
Maricel/Book ratio at end o f y ~  
Amualized diviclend yield a t  end of year 
Payout ratio 

Operating Statistics 
Customers per employee 
Ntuiiber of employees 
Miles of pipe 

10.4 % 
2 83 

$ 21.60 $ 
$ 14.31 9; 

14.69 
1.51 
5.4 % 

78.9 % 

9.3 % 4.7 % 15.8 'h 
2.28 1.56 3.09 

20.63 9; 24.13 S; 28.56 
12.28 $ 12.09 $ 12.21 
18.09 41.59 1.5.52 
1.68 2.00 2.34 
5.5 % 4.6 % 3.7 % 

1000 % 189.7 % 57.6 % 

587 582 523 475 
2,361 1,885 2,062 2,193 

38,938 30,029 30,670 30,108 

(1) Adjusted for partiai-yeax results of Louisiana Gas Service Company, which was acquired in July 200 1 
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$ 1,352 $ 1,249 $ 1,166 $ 1,078 $ 1,026 $ 966 $ 916 
862 789 73 5 677 645 61 1 58 9 

$ 171 $ 148 $ 151 9; 156 9; 155 $ 149 $ 141 
12 12 12 13 14 14 11 

$ 183 $ 160 $ 163 $ 169 $ 169 $ 163 $ 152 

7.3 % 13.0 % 101 % 10.3 % 12.5 % 
2.04 3.00 2.44 2.45 2.47 

$ 24.88 $ 23.38 9; 19.38 $ 17.75 $ 20.25 $ 
$ 11.04 $ 11.27 9; 10.77 $ 10.33 $ 9.98 9; 

30.71 16.46 18.28 16.90 16.74 
2.25 2.07 1.80 1.72 2.03 
4.1 % 4.2 % 5.0 % 5.1 % 4.1 % 

125.0 % 69.2 % 90.8 % 86.3 % 68.2 % 

10.1 % 9.4 % 
1.07 1.82 
4.88 $ 14.00 
9.29 $ 8.87 
6.35 17.28 
1.60 1.58 
5.3 % 5.4 % 

86.3 % 92.5 % 

379 3 50 330 309 296 292 282 

30,902 30,163 29,474 28,99 1 28,390 28,001 27,205 
2,679 2,863 2,944 3,052 3,105 3,102 3,139 

~~ 

Return on Average Shareholders’ Equity 
20 

18 -. 

16 

14 

m 12 

al 10 

& 8  

6 

4 

2 

0 

0) 

%! 
8 

1991 7992 1993 1994 1995 1996 1997 1998 1999 2000 2001 
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CUSTOMERS AND VOLU 

Year ended September 30 
2001 2000 1999 1998 

Meters in service (end of year) 
1,243,625 970,873 9 19,012 889,074 

122,274 104,019 98,268 94,302 
13,020 14,259 14,329 16,322 
7,404 7,448 6,386 4,834 

1,386,323 1,096,599 1,037,995 1,004,532 

Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other -- 

Total Meters 
Propane customers (2) 

Total 
39,539 37,400 

1,3 86,323 1,096,599 1,077,534 1,041,932 

Meters (% of total) 
Residential 
Commercial 
Public authority and other 

Industrial (including agricultural) 

89.7 'K 88.5 % 85.3 % 85.3 % 
8.8 9.5 9.1 9.0 
0.6 0.7 0.6 0.5 

99.1 98.7 9.5.0 94.8 
0.9 1.3 1.3 1.6 
0.0 0.0 3.7 3.6 

Weather sensitive customers 

Propane (2) 100.0 % 100.0 % 100.0 % Total 100.0 % 

1,381,365 1,061,066 1,020,971 1,004,369 Average Meters in Service 

Heating degree days 

Degree days as a % of nornlal 
2,753 2,096 3,374 3,799 (Excl. UCG prior to 1993) (3) 

107 % 82 % 85 % 95 % 

Sales volumes for gas (MMcf) (1) 
79,000 63,285 67,128 73,472 
36,922 30,707 3 1,457 36,083 

122,814 99,512 104,378 114,492 

Residential 
Commercial 
Public authority and other 6,892 5,520 5,793 4,937 

Weather sensitive customers 
33,730 38,687 35,741 44,881 

156,544 138,199 140,119 159,373 
Industrial (including agricultural) 

Total 
61,230 59,365 55,468 56,224 

197,564 195,587 215,597 
Transportation volumes (MNcf) (1) 

Total volumes delivered (MMcf)( 1) 217 ,77r  

Propane Gallons (000's) (2) 19,329 22,29 1 23,412 

Sales Volumes (% of total) 
50.5 % 45.8 % 47.9 % 46.1 % 
23.6 22.2 22.5 22.6 
4.4 4.0 4.1 3.1 

78.5 72.0 74.5 71.8 

Residential 
Commercial 
Public authority and other 

Weather sensitive customers 
21 .5 28.0 25.5 28.2 Industrial (including agricultural) 

100.0 % 100.0 % 100.0 % 100.0 % Total 

(1) Volumes are ieported as metered in million cubic feet ("MMcf'). 
(2) The propane business was exchanged for an indirect interest of 6.0% in Heritage Propane Partners in Augtlst 2000. 
(3) Heating degree days for 2001 and 2000 are presented excluding service areas with weather-normalized operations. 
Heating degree days for years prior to 2000 do not exclude service areas with weather-nom~alized operations, as that 
information was not available. 
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- -- 

- 
1997 1996 1995 1994 1993 

870,747 
92,703 
17,217 
4,78 1 

985,448 
29,097 

1,014,545 

85.8 % 
9.1 
0.5 

95.4 
1.7 
2.9 

100.0 % 

984,835 
7 

3,909 
98 % 

75,215 
37,382 
5,195 

1 17,792 
46,4 16 

164,208 
48,800 

21 3,008 
P 

45.7 % 
22.8 

3.2 
71.7 
28.3 

100.0 % - 

860,229 
91,960 
19,403 
4,716 

976,308 
26,108 

1,002,416 
P 

85.8 % 
9.2 
0.5 

95.5 
1.9 
2.6 

100.0 % 
P 

4,043 
101 % 

77,001 
38,247 

5,182 
120,430 
57,863 

178,293 
44,146 

222,439 
P 

33,637 
P 

43.1 % 
21.5 

2.9 
67.5 
32.5 

100.0 % - 

834,376 
90,093 
19,762 
4,982 

949,213 
23,359 

972,572 - 
85.8 % 
9.3 
0.5 

95.6 
2.0 
2.4 

100.0 % 
_1_ 

947,358 - 
3,706 

93 Yo 

69,666 
34,921 
4,779 

109,366 
57,290 

166,656 
47,647 
A 21 4 303 

c=&&=== 
78 854 

41.8 % 
20.9 

2.9 
65.6 
34.4 

100.0 % - 

825,310 
93,250 
20,2 19 
4,949 

943,728 
21,693 

965 471 
K5=&&=a 

85.5 % 
9.7 
0.5 

95.7 
2.1 
2.2 

100.0 % - 
940,574 - 

3,855 
97 % 

72,561 
35,250 

5,242 
1 13,053 
57,638 

170,691 
47,882 

21 8,573 

23,175 

- - 
42.4 % 
20.7 

3.1 
66.2 
33.8 

100.0 % 

789,360 
86,124 

9,564 
3,267 

888,315 
20,498 

9oa,8 13 
I__ 

86.7 % 
9.5 
0.4 

96.6 
1.1 
2.3 

100.0 % 
_I 

91 7,614 
___i_ 

4,080 
102 % 

74,8 18 
36,307 
4,403 

115,528 
50,537 

166,065 
51,665 

217,730 

20 180 

- 
A 

45.0 % 
21.9 

2.7 
69.6 
30.4 

100.0 % 
/ji_ 

777,752 
86,686 

9,959 
1,745 

876,142 
21,130 

897,262 
I__ 

86.6 % 
9.7 
0.2 

96.5 
1.1 
2.4 

100.0 % 

9058 72 
7 

3,676 
92 % 

68,704 
33,999 
3,333 

106,036 
45,280 

151,316 
43,320 

194,636 

19,063 

45.4 % 
22.5 

2.2 
70.1 
29.9 

100.0 % - 

1991 

765,713 
85,196 
10,392 

1,788 
863,089 
24,480 

887,569 
._____? 

86.2 Yo 
9.6 
0.2 

96.0 
1.2 
2.8 

100.0 % 

- 
___I_ 

886,043 - 
3,58 3 

90 % 

67,163 
33,351 
3,385 

103,899 
47,161 

1 5 1,060 
44,685 

195,745 

I6 066 

1_ 

A 

44.5 % 
22.1 

2.2 
68.8 
31.2 

100.0 % - 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2001 

The tables that follow provide key statistical characteristics about the Company's Business [Jnits for utility 
operations and excludes non-regulated iirigation volumes. 

Year ended September 30, 2001 
Amos 
Energy IJnited West ern Total 

Louisiana Energas Greeley Cities - Kentucky Utility 
Meters in service - at end of year 

Residential 344,870 273,850 192,056 271,233 161,616 1,243,625 
Comrnercial 22,650 27,128 18,376 35,s 1 8 18,602 122,274 

1 1,498 414 71 1 397 13,020 Industrial 
Public authority and other 916 2,258 1,638 932 1,660 7,404 

Total 368,436 314,734 212,484 308,394 182,275 1,386,323 

Heating Degree Days (system average) (1) 
Actual 2,076 3,782 6,04 1 1,315 4,534 2,753 

1,771 333 1 5,696 1,264 1,340 2,576 Normal 
Percent of normal 117% 107% 106% 104% 104% 107% 

Sales Volumes - MMcf (2)  
Residential 5,257 22,905 18,027 19,978 12,833 79,000 
Commercial 2,448 7,992 6,845 13,968 5,669 $6,922 
Industrial 8,395 1,224 10,473 3,018 23,1 IO 

919 2,618 1,497 339 1,519 6,892 
145,924 

Public authority and other 
Total 8,624 41,910 27,593 44,758 23,039 

Transportation Volumes - MMcf (2) 3,954 I 1,676 10,204 20, I66 23,491 69,49 1 

215,4 15 Total Volumes Delivered - MMcf (2) 12,578 53,586 37,797 64,924 46,530 

Other Statistics 
Operating revenues (000's) $9631 1 $31 1,414 $270,678 $464,498 $237,047 $1,380,148 

38,938 
Employees 4S8 342 272 470 247 1,819 (3) 

6,344 7,536 3,779 Miles of pipe 7,934 13,345 

(1) A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a day is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for further infomation. 
Heating degree day inforniation is presented excluding service arees with weather normalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Does not iilclude 480 shared employees in the shared services office and 62 employees in lionregulated operations. 
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UTILITY OPEHCATIONS SALES AND STATISTICAL DATA - 2000 

The tables that follow provide key statistical characteristics about the Company's Business Units for utility 
opeiations and excludes non-regulated irrigation volurnes. 

Year ended September 30,2000 
Ahnos 
Energy United 'Total 

Louisiana Energas Greeley Cities - Kentucky Utility 
Western 

Meters in service - at end of year. 
Residential 74,943 273,664 1 87, I2 I 274,580 160,565 9'70,873 
Coinmercial 5,568 26,23 1 17,946 35,808 18,466 104,019 
Industiial 513 406 660 407 1,986 
Public authority and other 

Total 
908 2,254 1,688 1,628 7,448 970 -- 

81,419 302,662 207,161 312,018 1 81,066 1,084,326 

Heating Degree Days (system nverage) (1) 
Actual 1,237 2,875 4,678 1,130 3,702 2,096 
Nonnal 1,78 1 3,551 5,725 1,270 4,364 2,576 
Percent of noiinal 69% 81% 82% 89% 85% 82% 

Sales Volumes - MMcf (2) 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

3,070 19,20 1 14,727 14,703 1 1,584 63,285 
1,379 6,365 5,829 12,102 5,032 30,707 

1,65 I 1,927 13,191 3,159 I 9,958 
75 I 2,026 1,216 228 1,299 5,520 

5,200 29,243 23,699 40,224 21,104 119,470 

Trnnspor'tntion Volumes - MMcf (2) 2,248 24,679 10,'756 16,474 26,025 80,182 

Total Volumes Delivered - MMcf (2) 7,448 53,922 34,455 56,693 47,129 199,652 

Other Statistics 
Operating revenues (000's) $45,469 $146,100 $147,116 $280,029 $121,237 $739,951 
Miles o f  pipe 2,283 13,169 6,000 5,140 3,437 30,029 
Employees 123 350 27 1 49s 249 1,488 (3) 

(1) A heating degree day is equivalent to each degree that the average of the high and the low tanperatures for a day is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for firther information. 
Heating degnx day information is presented excluding service areas with weather normalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Does not include 369 shared employees in the shared services ofice and 28 employees in  nonregulated operations. 
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Operating Revenues (000's) 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Transportation revenues 
Other gas revenues 

PI opane revenues (1) 
Other revenues 

Total gas sales revenues 

Total gas revenues 

Total opeiating revenues 

Gas Sales Revenue Percent 
Residential 
Conimercial 
Illdustrial (including agricultural) 
Public authority and other 

Total 

Average Gas Revcntles per Mcf 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 

Average Transportation Revenue 
per Mcf 

Cost of Gas per Mcf Sold 

Year ended September 30 
2000 1999 1998 2001 

$788,902 
342,945 
208,168 
58,539 

1,398,554 
28,668 
10,925 

1,438,147 

56.4 % 
24.5 
14.9 
4.2 

100.0 % 

$9.99 
$9.29 
$6.17 
$8.49 
$8.93 

$0.47 

$6.83 

$405,552 
176,712 
17 1,447 
27,198 

780,909 
23,610 
4,674 

809,193 
22,550 
18,409 

$850,152 

51.9 % 
22.6 
22.0 
3.5 

100.0 Yo 

$6.41 
$5.75 
$4.43 
$4.93 
$5.65 

$0.40 

$3.79 

$349,691 $410,538 
144,836 184,046 
117.382 161,382 
22,330 20,504 

634.239 776,470 
23.101 23,971 
4,500 8,121 

661.840 808,562 
22.944 29,091 
5,412 10,555 

$690,196 $848,208 

55.1 Yo 52.9 % 

18.6 20.8 
22.8 23.7 

3.5 2.6 
100.0 % 100.0 % 

$5.21 $5.59 
$4.60 $5.10 
$3.28 $3.60 
$3.85 $4.15 
$4.53 $4.87 

$0.42 $0.43 

$2.79 $3.24 

(1) Propane revenues represent only 10 months of operations for 2000 as it was combined with Ileritage Propane Partners 
effectiie ~tigtist: 10,2000. 



1992 1991 1993 

$372,770 
16561 1 
160,410 

1994 

$375,450 
165,863 
188,79 1 
22,463 

752,587 
21,325 

1995 

$337,768 
150,949 
171,591 
18,165 

678,493 
19,913 

1997 

$452,864 
193,302 
168,366 

1996 

$409,039 
136,032 
187,693 

$33 1 ,0 12 $3 11,567 
151,758 143,466 
139,630 140,320 
13,232 13,290 

635,632 608,643 
21,500 23,104 

231695 
838,450 

16.315 
7 17,106 

21,738 
804,502 

19,885 18,872 21,937 
6,014 

747,057 
16,506 

5,032 4,263 
667,164 636,010 

G,879 
780,79 I 

13,751 
837,125 

9.374 
707,760 

6,385 
864,720 

15.194 14,727 33,194 18,510 38,372 
11,194 

$886 69 I - 24,651 
17,224 

$749,655 
31[610 21,528 

$706,968 $672,265 -- 3 1,330 
5794,893 

____i_ 

27,001 
$826,302 ______. 

6,921 
$906,835 
P 

52.1 % 51.2 Yo 
23.9 23.6 
21.9 23.0 

2.1 2.2 
100.0 % 100.0 ~ % 
7 

52.0 % 
23.1 
22.3 
2.6 

100.0 % - 
49.9 % 
22.0 
25.1 
3.0 

100.0 % 
P 

54.0 Yo 50.8 % 49.8 % 
23.1 23.1 22.2 
20.0 23.4 25.3 
2.9 2.7 2.7 

100.0 % 100.0 , % 100.0 , % 
P 

55.17 
$4.71 
$3.28 
54.29 
$4.41 

$4.96 
$4.56 
$3.17 
$4.16 
$4.32 

$4.82 $4.64 
$4.46 $4.30 
$3.08 $2.98 
$3.97 $3.93 
$4.20 $4.03 

$6.02 $5.3 1 $4.85 
$5.17 $4.86 $4.32 
$3.63 $3.24 $3.00 
$4.60 $4.19 $3.61 
$5.11 $4.51 $4.07 

$0.42 so.50 $0.52 $0.41 $0.43 $0.42 $0.45 

$3.04 $2.94 $2.54 $3.51 $3.15 $2.70 $3.10 
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Operating revenue 

PmcllasMl gas cost 

Gross prof% 

Gas trading margin 

Operation and maintenance 

Taxes (inclutling other taxes) 

hiterest, net o€otlier income 

Sul7tot a1 

Deiireciation aid Lvnoi-lizalion 

Net incowe 

Dividends 

RetahmI in hsiness 

Weight HI 
average 

1991 - 2001 

100.00 $ 

63.95 

36.05 

0.01 

18.00 

5.60 

3.35 

9.11 

5.32 

3.79 

3.25 

0.54 $ 

100.00 $ 100.00 $5 100.00 $ 100.00 $ 

74.02 61.69 56.56 60.88 

25.98 38.3 1 43.44 39.12 

0.03 

9.68 17.40 22.78 16.70 

4.92 5.76 5.94 7.26 

2.83 3.42 3.90 3.04 

8.58 11.73 10.82 12.12 

4.69 7.5 1 8.24 5.61 

3.89 4.22 2.58 6.5 1 

3.06 4.23 4.91 3.75 

0.83 $ (0.01) 6 (2.33) 6 2.76 Q 

Internally Generated Cash FIow Reinvested in Business Compared to Dividends Paid: 

5.32 6 4.69 $ 7.51 $ 8.24 Q 5.61 Depreciation and amortization 

Retained in Ixisiness 0.54 0.83 (2.33) 2.76 

Reinvested h business 5.86 5.52 7.50 5.91 8.37 

Divideiids 3.25 3 .06 4.23 4.91 3.75 

Reillvested in lx ishess 
in excess of diviclends 2.61 $ 2.46 Q 3.27 Q 1.00 Q 4.62 6 



1997 

100.00 $ 

63.65 

36.35 

20.47 

5.12 

3.14 

7.62 

4.99 

2.63 

2.91 

1996 

100.00 L 

63.4 1 

36.59 

18.04 

6.04 

3.17 

9.34 

4.70 

4.64 

3.21 

1.43 fi 

1995 

100.00 $ 

59.96 

40.04 

1994 

100.00 $4 

64.05 

3 5.95 

21.08 

6.16 

3.55 

9.25 

5.42 

3.83 

3.50 

0.33 6 

19.78 

5.18 

3.30 

7.69 

4.44 

3.25 

2.81 

0.44 6 

100.00 $ 

63.59 

36.41 

19.33 

5.46 

3.54 

8.08 

4.35 

3.73 

2.55 

1.18 4 

1992 

100.00 $4 

62.75 

37.25 

20.66 

5.24 

3.76 

7.59 

4.60 

2.99 

2.58 

0.41 6 

1991 

100.00 6 

63.82 

36.18 

20.03 

4.86 

3.96 

7.33 

4.73 

2.60 

2.41 

0.19 fi 

4.70 6 5.42 $ 4.44 $5 4.35 6 4.60 6 4.73 f5 4.99 $ 

1.43 0.33 0.44 1.18 0.41 0.19 

6.13 5.75 4.88 5.53 . 5.01 4.92 4.71 

2.91 3.21 3.50 2.81 2.55 2.58 2.41 

2.51 $ 
_===j_ 

1.80 $5 2.92 C 2.25 Q 2.07 2.98 6 2.43 6 
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REGULATION AND RATE§ 

Regiilatioii 

In the Coiiipany's Texas distribution system, the goveming body of each muuicipality served by the Company has 
original jurisdiction over all utility rates, operations and seivices within its city limits except with respect to sales of 
natural gas for vehiclc fuel and agricultural use. The Company operates pursuant to non-exclusive franchises graated 
by the municipalities it serves, which are subject to renewal from time to t h e .  The Railroad Coinmission of Texas 
has exclusive appellate jurisdiction over all rate and regulatory orders and ordinances of tlie municipalities and 
exclusive original jurisdiction over rates and services to customers not located within the linlits of a iuuicipality. 
Rates may be negotiated with industrial custoiners and are subject to review by the respective orighal jurisdiction 
regulalory authority. Agikxdtural sales in Texas are not regulated except that prices for agricultural sales cannot 
exceed the prices the Conipany charges the majority of its conmiercial or other siniilar Iarge-volume users. 

The Company's operations iu Louisiana are under the jurisdiction of the L,ouisiana Public Service Coiimission 
which regulates utility services, rates and other matters. However, direct sales of natural gas to industrial customers 
in Louisiana who utilize the gas for fuel or in manufacturing processes are exempt from regulation. 

The Conipany's operations in K-entuclcy, Colorado, ICansas, Georgia, Tennessee, Virginia, Illinois, Iowa and 
Missouri are under the jurisdiction of their respective state regulatory coinniissions which regulate utility services, 
rates, issuance of securities and other matters. 

The Company is sub,ject to regulation by the United States Departnietit of Transportation with respect to safety 
requiremeiits in the operation and maintenance of its gas distribution facilities. The Company's distribution operations 
are also subject to various state and federal laws regulating pipeline safety and environmental matters. 

Rates 

Approximately 96% of the Coiiipany's reveyes  in fiscal 2001 were derived from sales at rates set by or subject 
to approval by local or state authorities. The method of determining regulated rates varies among the eleven states in 
wliich the Company has utility operations. As a general rule, the regulatory autliority reviews the Company's rate 
request and establishes a rate structure intended to generate revenue sufficient to cover the Company's costs of doing 
business and provide a reasonable return on invested capital. 

Substalitially all of the sales rates charged by the Company to its customers fluctuate with tlie cost of gas purchased 
by the Company. Rates established by regulatoiy authorities are adjusted for increases arid decreases iu the 
Company's purchased gas cost though automatic purchased gas adjustment mechanisms. Therefore, wliile the 
Company's operatiiig revenues may fluctuate, gross profit (which is defined as operating reveiiues less purchased gas 
cost) is generally not eroded or enhanced because of gas cost increases or decreases. 

The Georgia Public Service Coinmission, tlie Tennessee Regulatory Authority and the Kentucky Public Service 
Conmission have approved Weather Normalization Adjustinelits ( "WAS")  that allow the Company to increase the 
base rate portion of customers' bills wlien weather is waiuer than nonnal and decrease the base rate when weather is 
colder than noimal. The net effect of the W A S  was a decrease in revenues of $3.3 nlillioii for 2001 compared to an 
increase in revenues of $4.1 niillioii and $4.4 million in 2000 and 1999. We also received approval to cliaiige our rate 
structure in our West Texas System of the Eriergas Division beginning in December 2000 to help offset some of the 
negative effects of weather. 
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The following table sets forth the major rate requests (excluding industrial and agricultural) macle by 
the Company cliuing the most recent 10 fiscal years Urroiigli September 30, 200 1 (in tl~ousands): 

Jurisdiction 
Colorado 

Georgia 

lliinois 

Iowa 

Kansas 

Kentucky 

Loiiisiann 

M i S S O l I i i  

Tennessee 

Tcxas: Wcsl Terns System 

AI1arillo 

Virginia 

Effective Date 
5/01/94 
1/21/98 
5/04/01 

12/02/96 

7/09/97 
10/23/00 

5/17/96 
3/05/01 

1/06/92 
12/01/93 
9/01/95 

11/01/95 
3/01/96 

12/21/99 

9/03/92 
3/01/93 
3/01/94 
3/0I/95 

11/01/99 

10/14/95 

11/15/95 

11/18/94 
11/01/96 
12/01/00 
11/25/92 
1/01/00 

9/29/95 
10/1/98 
410 110 1 

Arnoitnt Rocltiatd 
4,527 

4,200 

5,003 

1,234 
2,100 

750 
- (5) 

1,495 
2,604 
4,230 

7,665 

14,127 

3,409 

- (11) 

1,100 

3,951 

2,581 
7,676 
9,827 
4,398 
4,354 

810 

2,100 

Amount Received 
(Red~iced) 

3,246 

2,750 

3,160 

(1,600) (6) 

428 
1,367 

410 
(326) ( 5 )  

505 
2,088 
2,700 (10) 

2,300 (4) 

9,900 (8) 
1,000 (4) 

974 (2,3) 
730 (3) 

1,058 (3) 
1,071 (3) 

- (11) 

903 

2,227 

1,702 (1) 
5,800 (1) 
3,011 (7) 
2,130 
2,200 

(248) (9) 
(534) 

103 

Notes 
(1) The incrcnses included $200,000 nnd %500,000 npplicnble to nrcos outside the city litnits w l ~ c h b e c n i e  effective in Jnnuary 1995 niid April 1997, 

(2) The Scptcinber 1992 mte order provided for recovery of a n  additiomI$800,000 for hncluse tnx expcilse. 
(3) The September 1992 rnte order also npproved n Rite Stabilization Clause ("RSC") for tlvce yenrs wldchprovided for an n~uu~nl adjustmnt of rntes to 

respectively. 

reflect cllnnges in expenses nnd iiivestnmiit. The RSC provided tlie Conipnny tlis opportunity to c;?n1 a rehun on coimmn equity between 11.75% nnd 
12.25%. 

$1,000,000 beginning Mnrch 1, 1996. The order nlso incltrded a provision for n pilot denvlnd side Imnngemd programwlucl~could cost Up to 
$450,000 annually. 

(4) TIic Kentucky rate order provided nii incrense of $2,300,000, lowered depreciation iotes effective N o v e h c r  1, 1995 nnd provided nn odditioml 

( 5 )  Rnte reduction as a reailt of an ngeernmt initiated by the Iown Conslrnw Advocnte Division of the Depnrtnmt of Jiistice. 
(6) Rate reduction ns n result of seltleimiit inn cnse initiated by the Colorado Co~mrmeI Coiux5l. 
(7) In nddition to tlic revenue increase, Us Rnilrond Coinnission nppioved n new rnte design to nutignte the effect ofwn~mer tlmn norrnnl weather. 
(8) Tlie Iknhicky rate order also included a provision for n five-yeor pilot progrnm for wentlsr normalization beginning i n N o v e d e r  2000. 
(9) Rnte reduction ns a result of n setUernent with the Virginin Sh te  Cotporntion Co~rtnlission stnff. 

(10) This incleasc is npplicnble to the service nien tronsfcrred from tlte United Cities Division to the Greeley Division in 1999. 
(1 1) The Lodsinm Public Sewice Coin~iussion npproved n Rite Sl;ibilimtion Clnuse ("RSC") for tiwee years for out'foimwr Tram La Divisionwith on 

allowed retwii on conumn equity between 10.5% and 11.5%. Tlus decision incrcnsed the service clmrge niimtints from nboul20% to about 70% of 
nctunl costs, and increnscd the iuontllly eustomr cluirges from $6 to $9, both effective November I, 1999. 
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KEG rn,A 'FICIN TES (Continued) 

Regulatory Conmissions 

Railroad Cornnlission of Texas 
Three Co~imissioners who are elected by statewide general election for staggeral six-year terms. 
- Michael L. Willicms, Chairnian. - Term expires 2002; appoin t~ l  to serve the tmexpireX1 term of Carole Keeton 

- Charles R Matthews, - Won re-election to a second. term; Businessman, firmer Mayor oiGarlaud, TX. 
- Tony Garza - Terin expires 2004; fornier partner in Austin Office of Bracewell Csr. Patterson, L.L.P. 

Rylander, former attoriiey. 

Kentucky Public Service Commission 
Three Couvllissioners who are appointed by the Goveinor for staggered fom-year terms. 
- Martin J. Huelsinanii, Chairman - Term expires 2004; foiwer Special Deputy Liguidator for Della Re 
.. Robert E. Spurlin - Term expires 2005; Fonrier Director of the Coal Workers' Ouaimocouiosis Ftmd. 
- G ~ u y  W. Gillis - Term expires 2005; CPA, foruier Secretary of fie Reveme Cabhiet, Exec Dir., Icy. Worlters 

Conqi. Fundhg Com. 

Louisiana Public Service Commission 
Five Commissioners elected from single-Ineniber districts for staggered six-year terms. 

~ Jack A. "Jay" EIossn~m, Chairman, District 1 - Term expires 2003; fonner attorney. 
- Jimmy Field, Dishkt 2 - Terin expll-es 2007; former attorney in private practice. 
- Irma Muse Dixon, District 3 - Term expires 2005; public ailininistratorlsocia1 worker; €ormer State 

- C. Dale Sittig, District 4 - Term exllires 2005; former State Rqiresefitative. 
- Don Owen., District 5 - Term expires 2003; former television news director . 

Rqxesentative - New Orleans. 

Kansas Corporation Connnlission 
Three Coinmissioners who are appointed by the Goveiuor for staggered fow-year tenus. 
- John Wine, Cliairperson - Tam expires March 2004; attorney, former Securities Conmissioner ofKansas, 

- Cynthia L. Clam - Term expires March 2003; fonner attoixey and Mtnicipal Judge. 
- Brian J. Moline - Term expires March 2002; fonier General Counsel to the KCC. 

fonner attorney for Secretary of State. 

Colorado Public lCTtiIities Commission 
Thee  Coiiiiilissione~s who are appointed by the Govenior for staggered four-year terms. 
- Rayuoiid L. GiEorcl, Chairmai - Term expires January 200'3; former First Assistant Attorney Gaieral for the 

- Jiiii Dryer, Comi~ssio~~er  - Term expires Januay 2005; sei-wl last 14 years in the Colorado legislature, 12 

- Polly Page - Commissioner, tenn expires Jannary 2004; former Arapahoe County Commissioiier (1995-2000) 

State of Colorado 

years as a state representative and the last two as senator. 

and former Amora Citv Coumcil Meinher (1987- 1995). 

Missouri Public Seivice Commission 
Five Commissioners wlio are appointed by the Governor €or staggered four-year tams. 
- Kelvin L. Siinnions, ChCairnian - Term expires April 2005; former iuauber ofthe Kansas City Coimcil. 
- Slieila Lumpe - Term expires April 15, 2003; foimei Chainiiai of the IFlonse hidget coiniiiittee of the Missowi 

- Steve Gaw ,. Term expiyes January 4, 2007; former Speaker of the Missouri Home 
- Comiie Murray, - Temi expires April 15, 2003; former staterqiresentative. 

Home of Representatives. 
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Regulatory Conimissions (Continued) 

Illinois Cornmerce Commission 
Five Commissioners who are appoiiitul by the Governor 
I Richard L. Mathias, Chairman - Term expires 2002; P~ivate Law practice, fotilier Dir. of the Ill. Dept. of 

- Ruth K. ICretschmer - Term expires 2003; Memher of Coiunission since 1983, Real Estate broker. 
- Terry S. Harvill- Term expires 2003; Former Sr. Policy Advisor oftlie ICC. 
- Mary Frances Squires - Chairman, IL Coiutnerce Comllission Water Policy Committee. 
- Edward C. Hnrley - Term expires 2004; former General CoLmsel of Custom Coffee Savice Co ip  

confirinetl by the Senate for five year t a n s .  

Insw aice. 

Georgia Public Seivice Commission 
Five Cornmissioners elected state wide by general public fix seven year terms. 
- Lartren McDonald, JI-., Chairinan - T m i  expires 2003; Foriner slate Rqxesentative and cliCZirinan ofthe 

- Stan Wise, Vice-Chairmnai - Term expiref 2006; Former Cobh County Conmissioner and inanher of Board of 

- Bob Dwcleii - Term expires 2002; Former attorney in private practice; Educator . 
- David L. Burgess - Term expires 2006; the first Eomer PSC staffmeriiher to hold a Conmission seat. 
- Bobby Baker, Jr. - Term expires 2004; Former Attorney with the Southeastern Legal Foundation. 

House Appropriations Conwittee. 

Zoning Appeals; former President of die S.E. Assoc. of Regcllatoiy Utility Com~i~ssioners.  

Virginia State Corporation Commission 
Thee Commissioners elected by the General Assenibly for staggered six year teiins. 
- Theodore V. Momison, Jr., Ciiairman _. Term expires 2007; Former Attorney and nietuber of the Va. Cock 

Coiwnission. 
- Hullihm Williains Moore - Term expires 2004; Former Attorney in private practice. 
- Clinton Miller - T a n  ex1,ires 2002; Former Attorney and ineiiiher of llie Va. House of Delegates. 

Iowa Utilities Board 
Three Comissioners who are appointed by the Governor with Senate approval and mhori ty  party representation. 
I Diane Mwms, Chairperson - Term expires 2003; foimer Gerieral Counsel for the Iowa Utilities Board 
- Mark Lambert - Term expires 2005; former executive clirector oftlie Iowa Environmental Coimcil. 

Tennessee ReyIatoiy Authority 
Thee Directors who are appointed for 6 years by the Goveruor, Speaker of House, and Lieutenant Governor. - Sara Kyle, Cllairinai - Taxi expires 2002; Former City Judge in Memphis, Tu. 
- Melvin J. Malone - Teim expires 2002; Former Delmty Legal Cotmsel for Governor. 
- H. Lym Greer, Jr. - Term expires 2002; President of Greer Investment Comnpany. 
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GAS SUPPLY 

The Coiiipany receives gas deliveries tlrough 35 pipeline transportation companies, both interstate and hitrastate, to 
satis& its sales marlcet requirements. The pipeline transportation agreellients are firm and many of them have pipeline 
no-notice storage service which provides for daily balancing between system requireilients and noninated flowing 
supplies. These agreements have been negotiated with tlie shortest term iiecessary while still maintallling our right of 
first refusal. 

Pipeline-Texas Gas, Tennessee Gas, Ti.unMine, Midwestell1 Pipeline and ANR. Durhg 1998, the Western ICentucly 
Gas Division sought and was granted approval by the Kentucky Public Service Cornmission for a performance-based 
rate program which coiiunenced in July 1998. Under the perfonuance-based program, tlie Company and its customers 
jointly share in any act~ial gas cost savings achieved when compared to pre-determined benclmlarlcs. The Company 
also has sinlilar gas cost perfornance-based rate meclianisnls in Georgia and Tennessee. 

The United Cities Gas Division is served by 13 interstate pipelines. The majority of the volumes are transported 
through East Tennessee Pipeline, Southern Natural Gas, Tennessee Gas Pipeliiie and Columlk~ Gulf. 

Colorado Interstate Gas Company, Williams Pipeline-Central, Public Service Company of Colorado and Northwest 
Pipeline are the principal transporters of the Greeley Gas Division's reqiiireri~ents. Additionally, tlie Greeley Gas 
Division purcliases substantial volunies from producers that are connected directly to its distribution system. 

niost of the Atnios Energy Louisiana Gas Division's requirements. 

Energas Division purchases a significant portion of its supply from Pioneer Natural Resources which is connected 
directly to tlie Company's Amarillo, Texas distribution system. 

In Texas, tlie Company has two inajor supply contracts. In Amarillo, Texas, the Energas Division has a contract 
with a iiiajor producer which serves more than 9.5% of the Amarillo service area. Gas provided under tllis contract is 
priced such that 50% of the volumes are at a fined price and 50% are market sensitive. The other supply agreement is 
for the West Texas System and is a contract with a major intrastate pipeline which is subject to the jurisdiction of the 
Railroad Commission of Texas. Currently, tlus agreemeut is structured such that the Energas Division can botll 
transport and purchase a portion of its requirements from the pipeline or third parties. 

The Company also OUTIS or holds an interest in and operates numerous natural gas storage facilities iU Kentucky, 
ICansas and Louisiana wllich are used to help meet ciistoiner requirements during peak demand periods and to reduce 
the need to contract for additional pipeline capacity to meet such peak demand periods. Additionally, the Coinpany 
operates one propane plant and a Iiquified natural gas plant for peak shaving purposes. The Company also contracts 
for storage service in underground storage facilities on many of the interstate pipelines serving tliem. 

The Westem ICentuclcy Gas Division's gas supply is delivered primarily by the following pipelines: Williams 

Louisiana Intrastate Gas Company, Acadian Pipeline, Gulf South and Willianls Pipeline-Texas Gas pipelines deliver 

The Energas Division receives sales and transportation service from various ONEOIC pipeline affiliates. Also, the 

During fiscal 2001, the Company purchased tlie majority of its gas fiom the following suppliers: 

Reliant Energy 
Sonat Marketing 
Ciuergy 
Pioneer Natural Resources 
Texaco 
Woodward Marketing 
ONEOIC. Gas Marketing 

8) Aquila 
9) BP Energy 

10) Eiron 
11) Enbridge 
12) Anadarko 
13) Tenaska Marketing 
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The Company owns or operates six tuidergrowd gas storage facilities in Kentucky 
and four in Kansas. The Company owns a 25 percent interest in a gas storage facility 
in Napoleonville, Louisiana. The Coinpmy's 25 percent usable capacity is 364,782 
Mcf. The Compny  also has a contract with Bridgeline Gas Distribution LLC for 
250,000 Mcf'of usable stosage capacity in a storage field in Sorrento, Lottisitma. The 
Company's storage facilities have a total storage capacity of approximately 21.9 Bcf. 
However, approxi~nately 10.3 Bcf of the gas in storage must lie retained as cushion gas. 
The inaxiniuin daily delivery capability of the storage facilities is approximately 226 
MMCf 

Unc le r~o~md Storage 

Western ICentncLy Gas 
Hickory 
Grandview 

Bon Harbor 
St. Charles 

Napoleonville 
Sorrento 

United Cities Gas 
Kentucky storage field 

Bamsley 

Kirkwood s]~rings 

Atiiios Energy Louisiana 

Gseeley Gas Company 
Kcwsos storage fields 

Fredonia 

Storage 
Catlacitv (MCF) 

1,301,600 
655,400 
621,900 

2,078,600 
6,006,338 

697,699 
250,000 

3,300,000 

North Liberly 
Buffalo 
South Liberty -J 

21,948,537 

Maximmn daily 
Deliverv (MCFI - Wells 

80,000 
if' 
11 

15 'J 

7 

99 

170 

56,000 
25,000 

30,000 

35,000 

226 000 - 
Tlie Company also utilizes pipeline storage from most of its hiterstate p i p e h e  suippliers 

in tlie forin ofNo Notice Service and has pucliased pipeline inventory ptusuaut to 
impleilientation of FERC Orcles 636. 
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The authorized capital stock of the Company consists of 100,000,000 shares of conmon stock, no par value. Each share 
of conmon stock is entitled to one vote on all matters voted upon by shareholders. Holders of the common stock do not 
have cumulative voting rights. The shares of conmon stock issued and outstanding are fully paid and nonassessable. 
There are no redemption or siiilcing h n d  provisions applicable to the shares of common stock, and such shares are not 
entitled to any preemptive rights. Holders of shares of common stock are entitled to receive such dividends as may be 
declaied from tirile to time by the Board of Directors from the assets of the Company legally available therefor and, up011 
any liquidation of the Company, a pro rata share of all assets of the Company available for distlibution to shareholders. 

Under the provisions of its loan agreements, the Company has agreed to restrictions on the payment of cash dividends 
under certain circmnstances. At September 30, 2001, under the most restrictive of such covenants, approximately $56.7 
million of retained earnings was unrestricted. 

On November 12, 1997, the Board of Directors approved a new Rights Agreement to become effective upon the 
expiration of the then existing Rights Agreement on May 10, 1998 which was subsequently amended on August 11, 1999. 
Under the Rights Agreement, each right ("Right") will entitle the holder thereof, until May 10, 2008 or the date of 
redemption the Rights, to buy one share of Comnion Stock of the Company at the exercise price of $80.00, subject to 
ad,justment. At no time will the Rights have any voting rights. The exercise price payable and the number of shares of 
Coinmon Stock or other securities or property issuable upon exercise of the Rights are subject to adjustment from time to 
time to prevent dilution. At the date upon which the rights become separate from tlie Company's Common Stock (the 
"Distribution Date"), the Coinpany will issue one riglit with each share of Comnion Stock that becomes outstandhg SO 

that all shares of Common Stock will have attached Rights. After the Distribution Date, the Company may issue Rights 
when it issues Common Stock if the Board deems such issuance to be necessaiy or appropriate. 

Tlie Rights  ill separate from the Common Stock and a Distribution Date will occ~ir upon the occurrence of certain 
events specified in the Agreement, including but not limited to, the acquisition by certain persons of at least 15% of tlie 
beneficial ownership of the Company's Coininon Stock. Tlie Rights have certain anti-takeover effects and niay cause 
substantial dilution to a person or entity that attempts to acquire the Company on terms not approved by the Board of 
Directors except pursuant to an offer conditioned upon a substantial number of Rights being acquired. The Rights should 
not inteifere with any merger or otlier business combination approved by the Board of Directors because, p i o r  to the time 
the Riglits become exercisable or transferable, tlie Rights may be redeemed by the Company at $.01 per Right. 

The Company's coinnion stock is traded on the NYSE under the trading symbol ATO. Prior to October 1988, it was 
traded over-the-counter and was quoted on N A S D A Q N S  under the symbol EGAS. Trading in the over-thecounter 
market began December 28, 1983 and ended in October 1988 when the stock was listed 011 the NYSE. 

The Company also has a Direct Stock Purchase Plan ((IDS"''). Participants in the DSPP inay have all or part of their 
dividends reinvested at a 3% discount fioiii market prices. DSPP participants niay purchase additional shares of Company 
corninon stock as often as weekly with voluntary cash payments of at least $25, up to an annual niaxirnuiii of $100,000. 

The following table sets forth, for the periods indicated, the high and low closing prices as reported 011 the NYSE 
Composite Tape since the Company listed with the NYSE, dividends paid, record holders at fiscal year end, net income 
(loss) per share and average shares outstanding. Share and dividend data have been adjusted where appropriate to reflect a 
tluee-for-two split in May 1994. High and low share prices reflect actual Atmos closing stock quotes as adjusted for stock 
splits. Other amounts below have been restated under pooling of interests accounting foi the mergers with GreeIey Gas 
Company i n  December 1993 and United Cities in July 1997. 
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Ouarter ended: High Low 
Fiscal 1991 

Dec. 31, 1990 $ 11 1/2 $ 10 3/8 
Mar. 31, 1991 1 1  1/2 10 112 

Sep. 30, 1991 14 118 11 1/4 
Jun. 30, 1991 12 11 

Fiscal 1992 
Dec. 31, 1991 $ 15 1/4 $ 12 314 
Mar.31, 1992 15 114 13 I/8 
Jun. 30, 1992 14 518 12 518 
Sep. 30, 1992 15 1/4 13 

Fiscal 1993 
Dec.31, 1992 $ 15 718 S 13 1/2 
Mar.31, 1993 17 314 15 1/8 
Jun.30, 1993 19 ,314 16 1/4 
Sep. 30, 1993 20 5/8 18 5/8 

Fiscal 1994 
Dec.31, 1993 $ 21 118 $ 16 314 
Mar. 31, 1994 20 17 314 
Jun.30, 1994 20 114 18 
Sep. 30, 1994 19 I6 318 

Fiscal I995 
Dee. 31, 1994 $ 18 S: 15 718 
Mar. 31, 1995 18 112 16 1/8 
Jun. 30, 1995 20 114 17 112 
Sep. 30, 1995 20 518 19 

COMMON STOCK DATA 

Ouarter ended: High Low 
Fiscal I996 

Record Net Avg, shares 
Cash holders at income outstanding 

Dec. 31, 1995 $23  
Mar. 31,1996 23 
Jun. 30, 1996 31 
Sep. 30, 1996 30 518 

Fiscal 1997 
Dec. 31, 1996 $24  314 
Mar. 31, 1997 26 114 
Jun. 30, 1997 25 112 
Sep. 30, 1997 27 718 

Fiscal 1998 
Dec. 31, 1997 $30 7116 
Mar" 31, 1998 30 5/16 
Jun.30, 1998 31 1/16 
Sep. 30, 1998 30 718 

Fiscal 1999 
Dec. 31, 1998 $32 114 
Mar. 31, 1999 32 11/16 
Jun.30, 1999 26 5/16 
Sep. 30, 1999 26 318 

Fiscal 2000 
Dec. 31,1999 $25 
Mar. 31,2000 20 3/16 
Jun. 30,2000 20 9/16 
Sep. 30,2000 23 114 

Fiscal 2001 
Dec. 31,2000 $26 114 
Mar. 31, 2001 25 4/16 
Jun. 30,2001 24 7/16 
Sep. 30,2001 23 16/25 

Cash 

$ 18 
21 
22 314 
20 '718 

9; 22 5/8 
22 118 
22 1/2 
24 112 

$24 518 
26 5/16 
28 13/16 
25 314 

Y28 318 
23 1/16 
24 
23 718 

$20 
15 9/16 
14 314 
18 112 

919 22/71 
21 8/16 
21 9/20 
19 15/19 

Net Avg. shares 
holders at incoiiie outstanding 

Record 

dividends year end per share (000's) dividends year end per share (000's) 

$0.98 36,472 $1.42 28,994 Fiscal 1991 $0.75 11,064 $0.81 21,582 Fiscal 1996 

Fiscal 1992 $0.79 12,989 $0.91 23,324 Fiscal 1997. $1.01 29,867 $0.81 29,422 

$1.06 36,949 $1.84 30,031 Fiscal 1993 $0.82 24,649 $1.21 24,535 Fiscal 1998 

Fiscal 1994 $0.91 27,005 $1.05 25,604 mal 1999 $1.10 35,179 $0.58 30,619 

Fiscal 1995 $0.96 31,782 $1.06 27,208 Fiscal 2000 $1.14 32,394 $1.14 31,594 

Fiscal 2001 $1.16 30,524 $1.47 38,247 

I____ 

-__ 

-- 
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The following table sets forth certain information regarding tlie 
sliared services officers ofthe Company as of Sqiteinber 30, 2001. 

Name 
Robert W. Best 
John P. ReMy 

R. Earl Fisclier 

J. D. Woorlward 111 
Louis P. Gregory 

Wyuu D. McGregor 

Les Duncan 

Lpm L. Horcl 

Gordon J. Roy 

Fred E. Meismheimer 

L.aurie M. Slienvood 
Shirley A. Hines 

Years of 

Age Service 
54 4 Chab-inan, President and Chief Executive Officer 

48 3 Senior Vice President and Chief Financial Officer 
62 '39 Senior Vice President, Utility Operations 
51 - Senior Vice President, Non-Utility ol,erations 

46 1 Senior Vice President aid Gereral Counsel 

48 1'3 Vice President, H~uman Resoiucfs 
5 3  - Vice President, Chief Inforimation Officer 

44 17 Vice President, hivesfor Relations a1d 
Coqi Commiwications 

52 3 1 Vice President, Gas Supply 

57 1 Vice Presideut and Controller 

40 3 Vice President, Coqiorate Development and Treasiuer 
56 15 Corporate Secretary 

Robert W. Best was named Chairmai oftheBoard, Presideiit and ChieCExecutive Officer in March 1997. He 
previously scrvcxl as Senior Vice President - Regcllatetl Businesses of ConsolidatM-I Natiu-al Gas Company (1996 - 
March 1997) and was responsible €or its tmnsmission aud tlistribution companies. Prior to that, lie sewed as Senior 
Vice President of Trausco Energy Coinpany a i d  President of Transcontinental Gas Pipe Line Corporation (1992- 
1995); and President of Texas Gas Transmission Corporation (198.5-1 995). 

to September 2000, he was Senior Vice President, Chief Financial OfLicer and Treasmer. Mr. Rodcly previously 
servecl the Company as Vice President, Corporate Developinait and Treastuer fi-om Deceniber 1998 to M a c h  2000. 
He joined tlie Conipany in Augtist 1998 &om Pacific Enteqirises, a Los Angela, California based utility holchg 
company whose lirincipal sulisidiary was Southern California Gas Co. wliere he was Vice President of Plaining and 
Advisory Services responsil>le for corporate developmeiit aucl merger and acquisition activities. MY. Rixldy was with 
Pacific Enterprises E-om 1980 to 1998 in various manageinent mid financial positions. 

R. Earl Fischer was nmed Senior Vice President, 1 Jtility Operations in May 2000. He previously sewed the 
Company as Presitleiit of the Energas Division ii-oni Jauuary 1999 to April 2000 and as President of tlie Westcrn 
Kentiicky Division from Febnrary 1989 to December 1998. 

J. D. Woodward was narned Senior Vice Presidait, Non-Utility Operations in April 2001. Prior to joining the 
Coiripny, hk. Wooclward was President of Woodward Marketing, L.L.C. fi-om Jmuay 1995 to March 2001. 

Louis P. Gregory joined tlie Company as Senior Vice President aid General Coiusel hi SeI?teni.ber 2000. Prior lo 
joh ihg  the Coiiipany, he practiced law @om April 1999 to August 2000 with tlie law firm of McManenGn & Smith. 
Prior to that, he served as a consdtmt and intlqmident contractor from Ailgust 1996 to December 1998 for Noinas 
C a r p  (formerly kuoviln as Lotnas Mortgage IJSA, Inc.) and Sieiia Holdings, Inc. (formerly known as Lomas Financial 
Coi1)oration). He served in various legal positions with Lomas Financial Coipration, a diversified fiuancid sesvices 
coiqmiy, mid its aiEiliates, &om Augmt 1988 to J m e  1996, iiltimalely as Senior Vice Presideiit aid General Coimsel. 

John P. Reddy was nmoil Senior Vice President aid Chief Financial Officcr in SqJtemher 2000. From April 2000 

-42- 



s 

Wym D. McGregor was limned Vice President, Human Resources in January 1994. He previously seived 
the Company as Dkector of Human Resources 6-om Fe1)nmy 1991 to December 1993 and as Manager, 
Compensation and Employment 6-om December 1987 to Januay 1991. 

Senior Vice President and CIO for Jo-Ann Stores, Lnc., Vice President and CIO Cor The Limited and Director of 
Infor~nation Services for British Petroleun Couipany PLC. He holds degrees in mathematics Gom Wichita State 
University and in electrical engineering froin the University of Colorado. He eaiiecl an M.B.A. degree from the 
University of Alaska. 

ord was nmecl Vice President, Investor Relations and Corporation Communications in A u p s t  
1997. She previously served as Vice President of'Hluman Resources at United Cities since 1995. She johilecl 
United Cities in 1984 and previously served as Manager of Cornpensation and Benefits and Director of Hriincul 
Resoirces. 

Gas Supply and Large Volume Services 6-om May 1993 to May 1995, as Vice President, Operations from 
Febixary 1989 to May 1993, as President of the Western Kentucky Division from Auplst 1988 to Felmiary 
1989, as Senior Division Vice President of the Wcstem ICentiicky Division from Januaty 1938 to A ~ g t ~ s t  1988 
and as Division Vice President 6-om November 1987 to Janmry 1988. Prior to November 1987, h e  was a 
District Manager in the Trans La Division and Trans La Gas for approximately three years. 

Pred Meisenheinler was named Vice President and Controller in July 2000. He joined Amos  from Vale 
Telecom, Inc., a piivately-held telecom services provider, where he was conlroller and responsible for all 
accounting mod treaswy operations. Previously, he  served as assistant controller and general auditor for Oryx 
Energy Cowpmiy fiom 1988 to 1999 and as assistant controller for Sun Exploration and Productioii Conipany 
from 1979 to 1988. He also served as audit manager at Deloitte & Touche LLP from 1970 to 1979. 

Laurie M. Sheiwood was promoted to Vice President and T~EISLUW in Sq)teniber 2000. She joined Atmos as 
Assistant Treasurer in May 1999 from Oiyx Energy Company, where she was manager of corporate finance and 
sl is t  investments. She joitlecl Oiyx's preclecessor, SUU Exploration and Production Coml~any, in 1982 and 
served in various financial and m,magement positions. She received a BBA degree in Finance Gom Texas 
A&M University and an MBA degree Gom Southern Methodist University. 

Shirley A. Hines was named Assistant Corporate Secretmy in May 1995. She previously served as Legal 
Assistant from July 1986 until May 1995. 

Les Duncan was nrmed Vice President, Chief Information Officer in July, 2001. Prevlonsly, he hail been 

Gordon J. ROY was named Vice President, Gas Supply in May 1995. He previously servetl as Vice Presiclalt, 
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OPERATING DIVISION OFFICERS 

Toni S. Hnwkiiis, Jr 
President 

ICelvin Betzen 
Vice President, 
Opciations -North 

Energas Company 
David E. Gntes 

Vice President, feclinical 
Services 

n. IC. liowey 
Vice President. Humaii Resources 

Mike Mancil V R. Aston. Jr. 
Vice President, Vice President, Marketing 
Operations ~ South 

Bill Guy 
Bronson Blodgert Vice President Rates k 

Vice President. Controller Regulatory ATfnirs 

Location Mailing address 
5110 80111 Street P.O.llos 1121 
Lubbock, TX 79424 Lubbock, TX 79408 

Pliorie no. (806) 798-4452 

--__---.- 
Atmos Energy Louisiana 

Conrad E. G ~ b e r  
President 

Tlronias G. Meyers 
Vice President, Tecliiiical Services 

Ricl,y A. Burke Mellisa A. Bowers 
Vice Presidcnt. Vice President, Controller 

Metropolitan Region 
David P. IIcbcrt 

lotin (ICevin) Akers Vice President. Iiuninn Resources 
Vice President. Nortlieni Region 

Cluistuie A. Tabor 
Artliur J Cnun4e Vice President Rates &. 

Regulatory Affairs Vice President, Soutlieni Region 

Franli 1. Marino 
Vice President, Morketisg 

Location Mailing Address 
P.O. Box 4331 
Lnfayettc, LA 70502 

420 W. Pinhook 
Lafagctte, LA 70503 

PIinnc no. (888) 852-2424 
Fax 110, (337) 234-1040 

Tom R. Blosc 
President 

-_ 
United Cities Gas Company 

Wendy A. Sndler 
Vice President, Human Resources 

Bob Elam Mike Ellis 
Vice President, Vice President, Marketing 
Operations - South and Enst 

Patricia D. Cliilders 
Dnn L. Lindsey Vice President Roles &, 

Vice President, Regulatory AKnirs 
T~cl~oical Services 

Brandon W. Mulkey 
Vice President. Controller 

Locntioll Mailing address 
810 Crcsccrit Centre Dr., Ste. 600 
Franklin, TN 37067-6226 

Phone no. (615) 771-8300 I Fax no. (615) 771-8301 

810 Craccnt Cenlre Dr., Ste. 600 
Franklin, TN 37067-6226 
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Creeley Gas Company 
Gary L.. Sclilessmnii 

President 

Roger D Nasli 
Vice President, 
~Catisns Operations 

Gary R. Durossetle 
Vice President, Miirketing 

Joan B. Milroinjczalc 
Vice President, Huinnn Rcsourccs 

David L. Anglln GoryW G F C ~ O ~ ~  
Vice President. Vice President. Teclinical 
Colorado Operations Services 

Wanda Lilly Joe T Cliiistian 
Vice President. Controller Vice President Rates k 

Regulatory Affairs 

Location Mailing itddrcss 
1.301 Pennsylvnnin St., #BOO 
Denver, CO 80203 

1301 Pennsylvania SI., #BOO 
Dcnvei', CO 80201 

Phonc no. (30.3) 83I-5661 
Far no. (303) 837-9549 --- --- 

Western Kentucky Gas Company 

Joliii A. Paris 
President 

Betty L Adntns 
Vice President. Controller 

Gary L Sinitli Steve N. Jayal 
Vice President, Morlccting Vice President. Huiiion Resouices 

 illin in in €1" Greer David H Doggette 
Vice President. Operations - East Vice President, Technical Services 

William J. Senter, Jr. 
Vice President Retes 
Regulatory Afrnirs 

Ric L Kissinger 
Vice Presidcnt, Operations -West 

Location Mailing address 
P.O. Box 866 
Owensboro, W 42302 

2401 New Hartford Road 
Oivensboro, ICY 42303 

Plione no. (888) 954-4321 
Fax no. (502) 685-8052 - - 

NonUtility Business Units 

J D Woodward 
Sr. Vice President, 
Non-Utility Operations 

Robert E. Mattingly 
Vice President. 
New Business VenNres ~ Retail Services 

Ron W. McDowcll 
Vice President. 
New Business Venhlrcs 

Location Mailing address 
GOO Tlitee Lincoln Centre 
5430 LBJ Frecway 
Dallas, TX 75240 

600 Tliree Lincoln Centre 
5430 LBJ Frcenay 
Dallns, TX 75240 

Plionc no. (972) 934-9227 
Fax no. (972) 855-3035 -- 



Locatio11 
5430 LBJ Freeway 
I800 Three Lincoln Centre 
Dallas, Texas 75240 

Phone number 
(972) 934-9227 

Common Stock Listing 
New York Stock Exchange 

Transfer Agent and Registrar 
Fleet National Bailk 
c/o EquiSeive 
Providence, RI 

Mailing address 
P.O. Box 650205 
Dallas, TX 75265-0205 

Trustee for 9.4% Series J 
GGC First Mortgage Bonds 

U.S. Bank Trust National Association 
Chicago, Illinois 

Administrator for Direct 
Stock Purchase Plan 

Fleet National Bank 
c/o EquiSei-ve 
Providence, RT 

Fax numbers 
Corporate office (972) 855-3075 
Investor Relations (972) 855-3040 

Trustee for United Cities 
Bonds and Term Notes 

U.S. Bank Trust National Association 
Chicago, Illinois 

Trustee For Company's 
Retirement Plans 

Deutsche Bank 
New York, New Yorlc 

Trading Symbol 
AT0 

Rights Agent 
Fleet National Bank 
c/o EquiSeive 
Providence, RT 

Auditors 
Einst 8r Young LLP 
2121 San Jacinto, Suite 1500 
Dallas, Texas 75201 

Interactive Voice Response System 
1-800-543-3038 
Have your Atmos Energy shareholder 
account number arid Social Security or 
taxpayer 1D number ready. 

Fax on Demand 
(614) 844-3860 

Trustee for Employee Stock Ownersllip Plan and 
Trust  for Employees of Atmos Energy Corporation 

E~iiployee Stock Ownership Plan Trust 
Committee Dallas, Texas 

ATMOS ENERGY CORPORATION CONTACTS 

World Wide Web Addresses 
Coiporate Ofice 

Business Units 
http://www.atmosenergy.coni 

littp://www.energas.com 
http://www.greeleygas.com 
http://~~.atrnosenergylouisiana.com 
hf tp://www. wes ternkeiituckygas.com 
li~://www.unitedcitiesgas,coiri 
h~://wwtv.woodwardmart~ig.com 

Financial Information for Securities 
Analysts and Investment Managers 

Lynn Hard (972) 855-3729 (office) 
(972) 855-3040 (fax) 

lyiin.hord@atiiiosenergy.coin (e-mail) 

Shareholder and Direct Stock Purchase 
Plan Inforniation 

1-800-38-ATMOS (382-8667) 
7:30 p.m. - 4:30 p.m. CST 
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Operating Divisions: 
Energas Coinpany 

Greeley Gas Coinpany 

Amos Energy Louisiana Gas Company 

United Cities Gas Coniparuy 

Westan ICeut~icky Gas Company 

Subsidiaries: 
Ablios Energy Holdings, Inc. 

A h o s  Energy Services, W: 

EGASCO, LLC 
Enennart Energy Services T~xusl 

Trans Louisiana Gas Pipeline, Inc. 

Amos Exploration & Production, hic. 

UCG Storage, Inc. 

United Cities Proplane Gas, Inc. 

Attnos Power System, Inc. 

Amos Energy Marketing, Lu= 
Alinos P ipehe  and Storage, ILL 

WKG Storage, Inc. 

Energas Energy Services Tnist 

United Cities Energy Senices, Inc. 

Greeley Energy Services, Inc. 

WKG Energy Services, Inc. 

Trans Louisiana Energy Services, Inc. 

Woodward Marketing, Lzx: 

Souitlia~~ Resoi~rca~, Inc. 

Trans Louisiana Incluslrial Gas Coi~pany, hc. 

Trans Louisiana Gas Storage, Inc. 

Year of 
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1983 
1097 

2000 

1996 

1999 

1994 

1983 

1934 

1989 

1976 

1987 

1999 

1999 

1999 

1999 

1999 

1999 

1999 

1999 

1995 

1995 

2001 

2000 

State of 

Texas 
Virginia 

Delaware 

Delaware 

Texas 

Pennsylvania 

Lonisiaua 

Delaware 

Delaware 

TellUesSee 

Georgia 

Delaware 

Delaware 

Delaware 

Penusylvania 

Delaware 

Delawarc 

Delaware 

Delaware 

Delaware 

ICenttICky 

DeIaware 

Delaware 

Principal 
business 

oflice 

Dallas, TX 

Lubbock, TX 

Denver, CO 

Ldayette, LA 

Fr&, TN 

Owensboro,ICY 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

hfayette, LA 

Dallas, TX 

Frauklin, TN 

Frmlclin, TN 

Franklin, TN 

Dllllas, TX 

Dallas, TX 

Dallas, TX 

D(allas,TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Houston, TX 

Owensboro, ICY 

Dcdlas, TX 

D(dlas, TX 



SEASONALITY AND QUARTERLY HNFOmTTON 

The Company's natural gas distribution business and irrigation sales business is seasonal and dependent upon weather conditions in the 
Company's service areas. Natural gas sales to residential, commercial and public authority customers are affected by winter lleating season 
requirements, This generally results in higher operating revenues and net income during the period from October througli March of each year 
and lower operating revenues and either net losses or lower net income during the period fiom April through September of each year. Sales to 
industrial customers are much less weather sensitive. Sales to agricultural customers, who typically use natural gas to power irrigation pumps 
during the period from March through September, are affected by rainfall amounts. The Company's management believes that the Company 
has lessened its sensitivity to weather risk by diversifying its operatiorls into geographic areas having different weather pattel-ns and tlvough 
other measures. 

revenues, quarterly net income, and quarterly net income as a percentage of annual net inconie. 
The following table sets forth the Company's quarterly operating revenues, quarterly operating revenues as a percentage of annual operating 

Year ended September 30 

I991 Operating revenues 

Net income (loss) 

1992 Operating revenues 

Net income (loss) 

1993 Operating revenues 

Net income (loss) 

1994 Operating revenues 

Net income (loss) 

I995 Operating rcvenues 

Net income (loss) 

1996 Opeiating revenues 

Net income (loss) 

1997 Operating revenues 

Net income (loss) 

I998 Operating revenues 

Net income (loss) 

1999 Operating revenues 

Net inconie (loss) 

2000 Operating revenues 

Net income (loss) 

2001 Operating revenues 

Net income (loss) 

Quarter ended 
Dec. 3 1 Mar. 31 Jun. 30 Sept. 30 

(Dollars in thousands) 

$201, I07 

$9,655 

$228,402 

$12,545 

$232,901 

$13,871 

$231 ,I 77 

$13,475 

$219,677 

$ 13,962 

$253,439 

$18,496 

$280,624 

$1 8,155 

$295,33 1 

$20,122 

$2 10,227 

$15,380 

5224,458 

$14,324 

$442,790 

$22,972 

30 Yo 

55 % 

32 % 

59 % 

29 % 

47 % 

28 % 

50 % 

29 % 

48 % 

29 % 

45 % 

31 % 

76 Yo 

35 % 

36 % 

30 % 

87 % 

26 % 

40 % 

31 Yo 

41 % 

$254,491 

$21,130 

$247,845 

$21,135 

$294,644 

527,091 

$322,512 

$27,478 

S273,769 

$27,272 

$341,867 

$35,906 

$362,636 

S30,625 

$288,550 

$37,398 

$261,426 

$28,795 

$314,197 

$29,573 

$675,113 

$44,074 

37 % 

121 % 

36 % 

99 % 

38 % 

91 Yo 

39 % 

103 % 

37 % 

95 % 

38 % 

87 % 

40 Yo 

129 % 

34 Yo 

68 % 

38 % 

162 % 

37 % 

82 % 

41 % 

79 % 
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$1 18,180 

(56,022) 

$123,329 

18 % 

(34) Yo 

17 % 
($4,314) 

(20) % 
$ I  52,089 

($2,293) 

$149,743 

($4,544) 

19 % 

(8) % 

18 Yo 

(17) % 

I8 % 

(13) % 

20 % 

(7) % 

$137,400 

($3,880) 

$175,240 

($2,795) 

$143,7 14 

($3,018) 
16 Yo 

(13)  Yo 
$137,31 I 

$1,676 

$109,590 

($5,295) 

$1 52,362 

($4,396) 

P 164,260 

($3,400) 

16 % 

3 % 

IG % 

(30) % 

18 % 

(12) % 

11 % 

(6) % 

$98,487 

($7,276) 

$109,392 

15 % 

(42) % 

15 % 

(38) % 

14 % 

(30) % 

15 % 

($8,150) 

$1 15,259 

($8,975) 

$122,870 

($9,637) 

$1 18,709 

($8,546) 

$116,145 

(910,456) 

$119,861 

($21,924) 

$127,016 

($3,931) 

(36) Yo 

16 % 

(30) % 

13 % 

(25) % 

13 % 

(92) % 

15 % 

(7) % 

$108,953 

($21,136) 

$1 59,135 

16 Yo 

(119) % 

I9 Yo 
($3,583) 

$1 60,112 

($7,556) 

( I O )  % 

11 % 

(14) % 

Total 

$672,265 

$ 1  7,487 

$708,968 

$21,21 6 

$794,893 

$29,694 

$826,302 

$26,772 

100 Yo 

100 % 

100 % 

100 % 

100 % 

100 Yo 

100 Yo 

100 % 

100 Yo 

100 Yo 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

$749,555 

$28,808 

$886,691 

$41,151 

$906,835 

$23,838 

$848,208 

$55,265 

$690,196 

$I 7,144 

$850,152 

$35,918 

$1,442,275 

$56,090 



The following table summaiizes certain infoilnation regarding the operation of the utility and non-utility businesses of the 
Company for each of the last eleven years. Prior periods have been restated to reflect the pooling of interests with United Cities 
Gas Company on July 31, 1997. 

Identifiable Assets 
$646,693 

54,492 
$701,185 

$668,669 
54,963 

$723,632 

$721,699 

Net Income 
$14,523 

Operating Revenues 
$636,010 Utility 

199’ Non-Regulated 2,964 
$1 7,487 

36,255 
$672,265 ‘Total 

$16,977 Utility 
199’ Non-Regulated 

$662,164 
4,239 

$21,216 
46,804 

$708,968 Total 

$747,057 $25,45 1 Utility 
\993 Non-Regulated 

Total 
65,040 

$786,739 
4,243 

$29,694 
47,836 

$794,893 

$780,791 $22,496 $766,549 
62,836 

$829,385 

$829,849 
71,099 

$900,948 

Utility 
\99k Non-Regulated 4,276 

$26,772 
45,5 11 

$826,302 Total 

$24,6 18 Utility 
\995 Non-Regulated 

$707,680 
41,875 

$749,555 

$778,217 

4,190 
$28,808 Total 

$31,905 $926,935 Utility 
\996 Non-Regulated 

Total 
83,675 

$1,010,610 
-___. 9,246 

$41,151 
108,474 

$886,691 
-- 

Utility 
1997 Non-Regulated 

Total 

$1,001,455 
86,856 

$1,088,311 

$1,052,225 
89,165 

$1,141,390 

$1,125,691 
104,846 

$1,230,537 

$1,246,782 
101,976 

$1,348,758 

$1,732,296 
303,884 

$2,036,180 

$19,739 
4,099 

$23,838 

$43,3 3 2 
11,933 

$55,265 

$10,800 
6,944 

$17,744 

$8 0 5,2 5 2 
10 1,583 

$906,835 

$738,445 Utility 
\99s Non-Regulated 109,763 

$848,208 Tot4 

Utility 
\999 Non-Regulated 

$617,313 
72,883 

$690,196 Total 

$734,835 Utility 
‘LOoo Nori-Reeulated 

$22,459 
13,459 

$35,918 
115,317 

$850,152 Tot; 

Utility 
‘Loa‘ Non-Regulated 

$49,88 1 
6,209 

$56,090 

$1,378,159 
64,116 

$1,442,275 Totd 

The utility business is comprised of the Company’s five regulated utility divisions: Amos Energy Louisiana, Energas 
Division, Greeley Division, United Cities Division and Western Kentucky Division. 

The non-utility business primarily includes the operations of Atinos Energy Marketing, LLC (which includes the operations of 
Woodward Marketing, L.L.C.), Almos Pipeline and Storage, L.L.C. and Atmos Power Systems, Inc. For an expanded discussion 
of each of these companies aud other non-utility operations, please see the Company’s Form 10-K for the year ended September 
30,2001. 

-49- 



CORPORATE DEVELOPMENT 

Acquisitions and Mergers 

The Compaqy llas achieved s k  significant acquisitiolls as s immbed below: 

I .  Propeily 
BLISUESS 
Meters in seivice 
Acqtisition date 
Acquisition cost 

Regegulntoiy body 
Acco~rnting metliod 
Pinmillg 

2. Property 
Busuless 
Meters in service 
Acquisition date 
Acquisition cost 

Reguhtoiy body 
Accouulting metliod 
Filkii l lg 

3. Propeity 
B L ~ ~ S S  
Meters in seivice 
Acquisition date 
Acquisition cost 

Accounting method 
Finmcing 

4. Property 
Business 
Meters in sewice 
Merger Date 
Merger cost 

R.egulntory bodies 

Accoirnbg method 
F i u h g  

Trmx Loukiiix~ Gas Company, IIE. 
Intrastate ixitural gas dishibiitor in Louiisim 
69,000 (at acqnkition) 
January I ,  1986 
$34.1 d o n  inclusive of acquisitionexpemes plus asstnnption of approximately $10 million in long-teim 
debt 
Louisiana Public Seivice Comiission 
Purchase 
$15,000,000 Revolving crediUteim Licility with a bank 

Westein Ikutiicky Gas Utility Corporation 
Intrastate IklLliEIl gas distributor hi ICeifiicky 
14'7,000 (at acquisitioii) 
December 1, 1987 
$67.5 d o n  imlwive of acquisition expeixes plus assumption of approximtely $17.6 miillion inIoq-teim 
debt 
Kentucky Public Seivice Conmissiou 
Pwchise 
hitially fiulded with $3 1,500,000 iuieibn revolving ciedit facility with R bmlc and $30,000,000 Senior Notes. 
Merimrevolving credit facility was retired with woceeds of equity o f f e d  iu June 1988. 

Greeley Gas Compiy 
Intrastate nntiral gas distributor in Co., ICs., 
98,000 (at acquisitioll) 
December 22, 1993 
Approximately 3.5 million(p0sbsplit) shues of Amos stock, the assumption of approx. $20 million in long- 
teim debt. Rlld S 1.7 million in acqidsitiou. expenses 
Colorado P~iblic IJtilities Commissioq ILxxas Coiporatioii Codssion, aud Missouui Public Service 
Commission 

Mo. 

Pooling of interests 
Exchanged 3,493,995 (post-split) shares ofAtmos stock for all the outstding shmes of CJGC 

IJnited Cities Gas Company 
Iutl.ast?te mhxal gas dishibutor in Ga., Tn, Va., S.C., Il., la., 'and Mo. 
307,000 (at merger) 
July 3 1, 1997 
Approxuiutely 13.3 million s h a m  of Atmos siock, tlie assirniptioil of approx. $149 million hloi~$eim 
debt, a i d  $49 inillion in merger 
Mksowi Public Seivicc Coiiwission, Georgia Public Seivice Coinmission, South C x o h  Public Seivice 
Commi.ssioq Ternlessee Reg~lntoiy Authoiity, Illhis Commerce Codssion, Iowa Utilities Bowd, 
Virginia State Corporation Commission 
Pooling of herests 
Excbged 13,320,22 1 shares of Atmos stock for all tie outst;udbp shares of United Cities Gas Compaiiy 

iutegration costs 
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Acquisitions and Mergers (continued) 

5. Property 
Business 

Acquisition date April 1,2001 
Acquisition cost 
Accounting method Purchase 
Financing 

Remaining 55% interest in Woodward Marketing, L.L.C. 
Management of natural gas requirements for municipalities, local gas utility 
companies and industrial customers 

$26.7 million inclusive of acquisition expenses 

Exchanged 1,423,193 restricted shares of Atrnos conmon stock 

6. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 
Regulatory body 
Accounting method 
Financing 

Louisiana Gas Service Company 
Intrastate natural gas distributor in Louisiana 
279,000 (at acquisition) 
July 1,2001 
$363.4 million inclusive of acquisition expenses 
Louisiana Public Service Commission 
Purchase 
Primarily funded with a $350 inillion debt offering 

Tlie Company has also achieved several small acquisitions including Oceana Heights Gas Company in Thibodaux, Louisiana and 
distribution systems in Winn Parish and LaFourclie Parish, Louisiana. In May 2000, the Company acquired the Missouri natural gas 
distribution assets of Associated Natural Gas for approximately $32.0 million, serving approxiiiiately 48,000 meters. 

In September 2001, the Company entered into an agreement to acquire Mississippi Valley Gas Company, a privately held natural gas 
utility, for $75.0 million cash, $75.0 million of Atnios cornmoii stock. The Coinpany will assume approxiinately $45.0 million of long- 
term debt. 

In May 2001, the Company's subsidiary, Ahnos Power Systems, Inc., entered into a definitive agreement with the City of Bolivar, 
Tennessee Electric Department to construct a 20-megawatt electric generating plant and associated facilities. 

During the fourth quarter of fiscal year 2001, Woodward Marketing completed the purchases of Southern Resources, Inc. and certain 
assets of Innovative Gas Services, Incorporated thereby expanding our gas marketing operations. In November 2001, the Company 
completed the acquisition of certain storage assets in Kentucky. 



GLOSSARY 

Amortize - An allocatioii ofcost to reflect a reduction to asset book value each year until only the salvage value, if aiy, remains. 

Assets - Items of value owned by the company, typically iteins such as cash, property, and debts owed to the conipany. 

Bcf - Abbreviation for 1,000,000,000 (one billion) cubic feet. 

Balance sheet - A statement of financial position at a stated date that shows the assets, liabilities and shareholders’ equity of a 
COmI~any. 

Capitalize - To record and carry forward into hture years any expenditure that will produce revenue or a benefit during those fiiture 
years. 

Cash equivalents - The Company considers all highly liquid debt instruments purchased with a matuiity oftllree months or less to 
be cash cquivalents. 

Coinniercinl service - Covers service to customers engaged in wholesale or retail trade, comunicatioiis, finance, fisheries, forestry, 
government, insurance, real estate, transportation, etc., and to customers not directly involved in other classes of seivice. 

Consolidaleil financial statements - Statements showing the financial condition and operating results of the parent and subsidiary 
companies as if they were one organization 

Contingent liability - An obligation that may arise in the fiiture that relates to a past tr<mwsaction or event. The obligation is deemed 
possible but not probable. 

Current asset - Cash and any other itelus the company owns that will be converted to cash or useful goods or services within a year. 

Current lisbility - A short-term indebtedness to be paid within a year. 

Cushion gas - The gas required in a iesenroir, used Tor storage of natural gas, so that reservoir pressure is such that the working gas 
may be recovered. 

Deferred charges - Expenditures whose benefit will be realized in hture years. The mounts will be charged against income over a 
period of years to properly match the expenses with the related benefit. 

Deferred credits - Income items that have been received but not yet earned or liabilities incurred but not yet due. These will be 
recognized in the year they are earned. 

Depreciation . An allocation of cost to reflect the gadual loss of productivity ofa  Exed asset by age or usage. 

Deregulatioii - The act of ending certain federal goverwnent controls over the price of natural gas sold in interstate conmierce. 

FERC Order 636 -Federal Energy Regulatory Coiimiission order which finalized the unbundling of interstate pipeline services 
with a stated goal of increasing competition, primarily in the gas merchant function. 

Gross profit ~ Operating revenues less purchased gas cost. 

Heating degree day - A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a 
day is below 65 degrees. The greater the number orheating degee days, the colder the climate. Heating degree days are used in 
the natural gas industry to iiieasure the coldness of weather experienced and to compare relative temnperatures between oiie 
geographic area and another. 

Industrial service - Covers service to customers engaged primarily in a process which either involves the extraction of raw materials 
&om the earth, or a change ofraw or unfinished materials into another forni or product. Also includes service to natural gas 
irrigation wells. 

LDC - Local disttibutioii company. 

Liabilities - Amounts owed by the corporation to others. 

Line of credit -Agreements by banlcs to make a loan not to exceed a specified (mount when needed by the corporation. 

Long-term debt -Debts to be repaid with a maturity ofmore than one year. 

Mcf - Abbreviation for 1,000 cubic feet, which is the customary unit for measuring volumes of natural gas. 

MRlcf - Abbreviation for 1,000,000 (one million) cubic feet. 



GLOSSARY (Continued) 

Net income - All revenues less all costs of doing business. 

Net income per share -Net income divided by the aveiage number of shares of coimon stock outstanding during the peIiod. 

No notice service - A  FERC Order 636 interstate pipeline service combining transportation, storage and balancing hc t ions  
generally designed to allow an LUC shipper to receive pipeline services with limited prior scheduling or notice to the pipeline. 

Operating income - Excess of revenues over the related expenses; income before federal income taxes and interest. 

Peak-shaving - Using sources of energy, such as natural gas %om storage, to supplement the normal amounts delivered to 
custoiners during peak-use periods. Using these supplemental sources prevents pipelines %om having to expand their delivery 

es just to accommodate short periods of extremely high demand. 

Pooling of interests ..A business coinbination in which the voting stock of one company is acquked by another through a11 
exchange of stock and not though the disbursement of cash or other resources. The reported income of the constituents for 
prior periods is combined and restated as incoine of the conibined corporation. 

Psin - Abbreviation for pounds per square inch absolute. It is a measure ofpiessure. 

Public authority - A municipal, state, federal, school, county or precinct account, Le., account with any govemental 
subdivision. 

Purchnse accounting - A method of accounting for a business combination in which one company is acquired by another by 
paying cash, transferring assets, or by issuing debt. The acquiring corporation records at its cost the acquired assets less 
liabilities assumed. The reported income of the acquiring corporation includes the operations of the acquired coinpany after 
acquisition. 

Registrar I The institution appointed by the company to keep records of the issuance, transfer and cancellation of its common 
stock. 

Residentinl service - Covers service to customers for domestic purposes (single, multifamily or mobile homes, etc.). In 
residential seivice, the number of housing units within a structure determines the customer classification. 

Retained earnings - Cumulative earnings retained in the business. 

RSC (Rate Stabilization Clause) - A mechanism by which <an LDC can adjust rates for changes in expenses without making a 
standard rate filing. 

Shareholders' equity - The financial investment shareholders have in the coinpany. It is represented by the difference 
between total assets and total liabilities. 

SFAS No. 106 - Requires employers to accrue postretirement benefit costs other th'm pensions (prhnarily retiree health care 
costs) during the period of service when they are earned rather than on a pay-as-you-go basis. 

Stated value - The nominal or face value of a security. It is not related to the actual value of the stock or the conipay. 

Subsidiary - A corporation owned by a parent company through ownerslrip of the subsidiary's voting stock. 

Unbundling - Disaggregation of the services histoiically provided by gas pipeline and distribution companies as a single 
service, consisting of trcuspoiTation, storage, and purchase and resale of gas. 

Underground gas storage fields - Natural gas reservoirs located near gas users into which gas may be pumped during periods 
of low demand and recovered on peakc demand days. This increases gas supply on peak demand days without incurring peak 
day demand charges ftom gas suppliers. 

Weather normalization ndjustinent (\%%A) - Rate adjustments approved by certain regulatory comiiissioiis that allow a 
conipmiy to increase the base rate portion of customers' bills when weather is warmer than noma1 and decrease the base rate 
when weather is colder than normal. 

Working capital - Excess of current assets over current liabilities. 

I -53- 



NOTES 

-54- 



-55- 



2002 

ON 

STATISTIC4 



. . . . . . . . . . . . . . .  

I 

The purpose of this summary is to provide historical financial and statistical information and current facts 
about Amos  Energy Corporation (the "Company") . It should be used in conjunction with tlie Company's 2002 
Annual Report on Form 1O.K . It is not intended to be used in any way in conjunction with tlie sale or purchase 
of any securities of Atmos Energy Corporation or its subsidiaries . The financial and operating data in this 
summary are presented on a consolidated basis without extensive footnoting and are unaudited . All prior 
periods have been restated for the pooling of interests with United Cities Gas Company in July 1997 . 
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COMPANY PROFILE AND SERVICE AREAS 

Atnios Energy Corporation (the "Coinpany") distributes and sells natural gas to approximately 1.4 million residential, 
commercial, industiial, agricultural and other customers in Colorado, Georgia, Illinois, Iowa, Kansas, Icentucly, Louisiana, 
Missouri, Tennessee, Texas and Virginia. In December 2002, our customer base increased to approximately 1.7 million 
with the coinpletion of the acquisition of Mississippi Valley Gas Company. See discussion below. The Company also 
transports natural gas for others through its distribution system. Its Standard Industrial Classification (S.I.C.) Code is 4924. 

The Coinpaiiy conducts its utility business in Texas under the name Atinos Energy Texas Division, in Louisiana under 
the name Atmos Energy Louisiana Division, in Kentucky under the name Atinos Energy Kentucky Division, in Colorado, 
Kansas and parts of Missouri under the name Atmos Energy Colorado-ICaiisas Division, and in Illinois, Iowa, Georgia, 
Tennessee, Virginia and parts of Missouri under the name Atmos Energy Mid-States Division. 

The Company provides natural gas storage services and owns or holds an interest in natural gas storage fields in IC.ansas, 
Kentucky and Louisiana to supplement natural gas used by customers in Kansas, ICentucly, Tennessee, Louisiana and other 
states. The Company also provides energy management and gas marketing services to industiial customers, muilicipalities 
and other local distribution companies. The Company also provides electrical power generation to meet peak load demarids 
for municipalities and industrial customers. In addition, the Company markets natural gas to industrial and agiicultural 
customers primarily in West Texas and to industrial customers in Lmisiana. 

Corporation ("Pioneer"), for the purpose of owning and operating Pioneer's natural gas distribution business in Texas. 
Immediately following the transfer by Pioneer to Energas of its gas distribution business, which Pioneer and its 
predecessors had operated since 1906, Pioneer distributed the outstanding stock of the Company to its shareholders. In 
September 1988, the Company changed its name from Energas Coinpany to Atnios Energy Corporation. As a result of the 
merger with United Cities Company in July 1997, the Company also became incorporated in Virginia. 

patterns, focal econonlic conditions and regulatoiy jurisdictions to which its operations are subject. As part of this strategy, 
the Company acquired Trans Louisiana Gas Company, Inc, in January 1986, Western Kentucky Gas Utility Corporation in 
December 1987, merged with Greeley Gas Company in December 1993, merged with United Cities Gas Company in July 
1997, purchased the Missouri natural gas distribution assets of Associated Natural Gas in May 2000 and in 2001, the 
Company purchased from Citizens Communications Company the natural gas operations of its Louisiana Gas Service 
Company and its subsidiaiy L,GS Natural Gas Company. 

The Company was foiinerly engaged in the retail and wholesale distribution of propane gas though United Cities 
Propane Gas, Inc. On February 15,2000, the Company entered into an agreement to forni a joint venture which combined 
its propane operatioils with the propane operations of three other unrelated companies. The combined joint venture was 
named U.S. Propane, L.P. On June 15, 2000, L J S  Propane, in which the Company is a 19 percent partner, entered into an 
agreement to combine its operations with Heritage Holdings, Inc. Upon closing of this transaction, which occurred in 
August 2000, U.S. Propane owns all of the general partnership interest arid approximately 30 percent of the limited 
partnership interest in Heritage Propane Partners, a publicly traded master limited partnership. Through tlie Company's 
ownership in U.S. Propane, it now owns an approximate six percent interest in Heritage Propane Partners. 

and United Cities Gas Company, which had acquired that interest in 1995. In April 2001, the Conipany acquired the 
reinailling 55 percent interest in Woodward Marketing, L.L.C. that it did not already own in exchange for 1,423,193 
restricted shares of its coinmori stock. The consideration is subject to an upward adjustment, based on the Company's share 
price, of up to 232,547 shares plus an amount of shares to compensate for dividends paid after tlie conipletion of the 
acquisition. 

add approximately 260,000 customers in 144 coininunities throughout 36 counties. For hrther information regarding 
acquisitions and mergers, please see the "Coiporate Development" section on page 50. 

Texas 75240, and the telephone number is (972) 934-9227. 

The Company was organized under the laws of the State of Texas in 1983 as Energas Company, a subsidiary of Pioneer 

Since its organization, tlie Company has sought to expand its customer base and to diversify the effects of weather 

The Company acquired a 45 percent interest in Woodward Marketing, L.L.C. in 1997 as a result of the merger of Atrnos 

In December 2002, the Company completed its acquisition of Mississippi Valley Gas Company. This acquisition will 

The Company's principal executive offices are located at Three Lincoln Centre, Suite 1800, ,5430 LBJ Freeway, Dallas, 
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Highlights for 2002 

Improved Earnings 
The Company reported earnings of $59.7 million or $1.45 per diluted share for fiscal 2002 compared with 
$56.1 million or $1.47 per diluted share for fiscal 2001. 

Increased quarterly dividend 2% to $.30 per share 
The indicated annual dividend is $1.20 per share for fiscal 2002, the Company's 15th consecutive annual 
dividend increase. 

Reduced past due accounts 
The Company made considerable strides in collecting past-due accounts. From the Company's efforts, the 
provision for doubtful accounts was significantly lowered back to below its historical level of about four- 
tenths of 1 percent of revenues. These efforts also contributed to a total year-over-year savings of $26.2 
million. 

Launch of new name brand 
The Company launched its new nationwide brand as Atnios Energy which reflects a major initiative the 
Company has undeitaken to raise customer seivice to new standards of excellence. The Company 
believes that its strengthened identity and service improvements will benefit as the Company expands its 
utility business. 

Acquisitions 
In December 2002, the Company completed the acquisition of Mississippi Valley Gas Company, a 
privately held natural gas utility, for $75.0 million in cash and $75.0 million of Atmos common stock. In 
addition, the Company repaid outstanding long-term debt of Mississippi Valley Gas of approximately 
$45.0 million. 

Ratemaking activity 
The Company reached an agreement with the Louisiana Public Service Commission regarding a rate 
stabilization adjustment for the Louisiana utility operations. The agreement will add 9; 15.8 million 
annually to revenues during the first two years, beginning in November 2002, and $12.2 million annually 
thereafter. The way the agreement is structured also will help reduce the Company's sensitivity to 
weather in Louisiana. 

Weather Insurance 
In June 2001, the Company purchased a three year weather insurance policy with an option to cancel in 
the third year. The Company will receive a refund of a portion of the cost of the policy if we cancel in the 
third year. The policy is for the Company's Texas arid Louisiana operations and covers the entire heating 
season of October to March beginning with the 2001-2002 heating season. The cost of the three-year 
policy was $13.2 million which was prepaid and is being amortized over the appropriate heating seasons 
based on degree days. The insurance is designed to protect against weather that is at least seven percent 
wanner than normal for the entire heating season. During the 2001-2002 heating season, weather was not 
at least seven percent warmer than normal resulting in no claim having been filed under the insurance 
policy. Only the amortization of $4.4 million of premiums was recognized during the heating season. 
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HIGHLIGHTS (1) 

Year ended September 30 
2002 2001. 2000 I999 

Balance Sheet Data at September 30 (In thousands) 
Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders' equity 
Long-term debt, excluding current maturities 
Total capitalization 

Income Statemcut Dnta (In thousands, except per share data) 
Operating revenues 
Gross profit 
Net income 
Net income per share - diluted 

Common Stock Data 

End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market price - High 

Low 
End of year 

Book value per share at end of year 
PricdEamings ratio at end of year 
MarketBoolc ratio at end of year 
Annualized dividend yield at end of year 

Shares outstanding (In thousands) 

Customers and Volumes (as metered) 
Gas sales volumes (MMcf) 
Gas transportation volumes (MMcf) 
Total throughput (MMcf) 
Meters in service at end of year 
Total meters and propane customers 
Heating degree days (Excl. UCG before 1993) (2) 
Degree days as a % of noma1 (2) 
Average gas sales price per Mcf sold 
Average purchased gas cost per Mcf sold 
Average transportation fee per Mcf 

Statistics 
Return on average shareholders' equity 
Number of employees 
Net plant per meter 
Operating, maintenance and 

Customers per employee 
Times interest eanied before income taxes 

administrative expense per meter 

$ 132,252 
1,300,320 
(133,116) 

1,980,221 
573,235 
670,463 

1,243,698 

$ 950,849 
392,602 
59,656 

1.45 

41,676 
41,250 
$1.18 

28,829 
$24.46 
$18.37 
$21.50 
$13.75 

14.83 
1.56 
5.5% 

145,488 
63,053 

208,541 
1,389,341 
1,389,341 

3,368 
94% 

$6.20 
$3.81 
$0.58 

9.9% 
2,338 
$936 

$101 
5 94 
2.55 

$ 113,109 
1,335,398 

(86,778) 
2,036,l 80 

583,864 
692,399 

1,276,263 

$ 1,442,275 
374,720 
56,090 

1.47 

40,792 
38,247 
$1.16 

30,524 
$26.25 
$19.31 
$2 1 "60 
$14.31 

14.69 
1.51 
5.4% 

156,544 
61,230 

217,774 
1,386,323 
1,386,323 

4,124 
115% 

$8.93 
$6.83 
$0.47 

10.4% 
2,361 
$963 

$ 75,557 
982,346 

(181,890) 
1,348,758 

392,466 
363,198 
755,664 

$ 850,152 
325,706 
35,918 

1.14 

3 1,952 
31,594 
$1.14 

32,394 
$25.00 
$14.75 
$20.63 
$12.28 

18.09 
1.68 
5.5% 

138,199 
59,365 

197,564 
1,096,599 
1,096,599 

2,096 
82% 

$5.65 
$3.79 
$0.40 

9.3% 
1,885 
$896 

$130 (3) $135 
587 582 
2.83 2.28 

$ 110,353 
965,782 

(1 51,622) 
1,230,537 

377,663 
377,483 
755,146 

$ 690,196 
299,794 

17,744 
0.58 

31,248 
30,819 
$1.10 

35,179 
$32.69 
$23.06 
$24.13 
$12.09 
41.59 
2.00 
4.6% 

140,119 
55,468 

195,587 
1,037,995 
1,077,534 

3,374 
85% 

$4.53 
$2.79 
$0.42 

4.7% 
2,062 
$930 

$146 
523 
1.56 

( 1 )  Amounts liave been restated for poolings of interests with United Cities in July 1997 and Greeley Gas Co. in Dec 1993. and s h e  data have been adjusted for a 3-for-2 
stock split in May 1994. 
(2) Heating degree days for 2002 and 2001 are adjusted for service areas with weather-nonnalized operations. Heating deuce days for years prior to ZOO1 are not adjusted for 
service areas with ruealiier-iiormalized operafions. as that infoiniation was not available. 
(3) Adjusted for partial-yew results of Louisiana Gas Service Company, which was acquired in July 2001. 
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1998 - 1997 I 1996 1995 I994 1993 1992 

$ 134,989 $ 122,312 $ 117,589 $ 103,904 $ 85,471 $ 74,110 $ 71,056 
917,860 849,127 770,211 697,287 638,787 592,887 552,599 

(16,398) (1 16,679) (1 69,5 18) (102,764) (41,980) (32,340) (31,830) 
1,141,390 1,088,3 1 1 I ,010,610 900,948 829,385 786,739 723,632 

371,158 327,260 329,582 304,349 267,584 25 1,3 17 223,984 
269,887 398,548 302,98 1 276,162 294,463 282,647 257,696 

769,706 630,241 605,744 598,812 550,23 I 509,013 493,871 

$ 848,208 $ 906,835 $ 886,691 $ 749,555 $ 826,302 $ 794,893 $ 708,968 
331,836 329,654 324,412 300,158 297,020 289,394 264,098 
55,265 23,838 41,151 28,808 26,772 29,694 21,216 

1.84 0.81 1.42 1.06 I .05 1.21 0.91 

30,398 
30,03 I 

$ I  .06 
36,949 
$3 1.06 
$24.63 
$28.56 
$12.21 

15.52 
2.34 
3.7% 

159,373 
56,224 

215,597 
1,004,532 
1,041,932 

3,799 
95% 

$4.87 
$3.24 
$0.43 

29,642 
29,422 
$1.01 

29,867 
$27.88 
$22.1 3 
$24.88 
$11.04 
30.71 
2.25 
4.1% 

164,208 
48,800 

213,008 
985,448 

1 ,O 14,545 
3,909 

98% 
$5" 1 1 
$3.51 
$0.41 

15.8% 7.3% 
2, I93 2,679 
$914 $862 

$136 $183 
475 3 79 
3.09 2.04 

29,242 
28,994 
$0.98 

36,472 
$3 1 .OO 
$1 8.00 
$23.38 
$11.27 

16.46 
2.07 
4.2% 

178,293 
44,146 

222,439 
976,308 

1,002,4 16 
4,043 
101% 

$4.51 
$3.15 
$0.43 

13.0% 
2,863 
$789 

$160 
350 
3.00 

28,246 
27,208 
$0.96 

31,782 
$20.63 
$15.88 
$19.38 
$10.77 

18.28 
1.80 
5.0% 

166,656 
47,647 

214,303 
949,213 
972,572 

3,706 

$4.07 
$2.70 
$0.42 

93% 

25,911 
25,604 
$0.91 

27,005 
$21.13 
$16.38 
$17.75 
$10.33 

16.90 
1.72 
5.1% 

I70,69 I 
47,882 

218,573 
943,728 
965,421 

3,855 
97% 

$4.41 
$3. I O  
$0.45 

25,183 
24,535 
$0.82 

24,649 
$20.63 
$13.50 
$20.25 
$9.98 
16.74 
2.03 
4.1% 

166,065 
5 1,665 

2 17,730 
888,3 15 
908,8 I3 

4,080 

$4.32 
$3.04 
$0.42 

102% 

10.1% 10.3% 12.5% 
2,944 3,052 3,105 
$735 $677 $645 

$163 $169 $169 
330 316 293 

2.44 2.45 2.47 

24,100 
23,324 
$0.79 

12,989 
$15.25 
$12.63 
$14.88 
$9.29 
16.35 
1.60 
5.3% 

151,316 
43,320 

194,636 
876,142 
897,262 

3,676 
92% 

$4.20 
$2.94 
$0.50 

10.1% 
3,102 
$61 1 

$163 
289 
2.07 
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ASSETS 

Property, plant and equipment 
Utility plant 
Nonutility plant 
Consh-uction in progress 

CONSOLIDATED BALANCE SHEETS 

Less accumulated depreciation 
and amortization 

Net propeity, plant & equipment 
Current assets 

Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored underground 
Assets from risk management activities 
Deferred gas cost 
Otlier current assets and prepayments 

Intangible assets 
Goodwill 
Noncurrent assets from risk management 

Total current assets 

activities 
Deferred charges and other assets 

CAPITALIZATION AND LIABILITIES 

Shareholders' equity 
Coinmon stock 

Additional paid-in capital 
Retained earnings 
Accum. other compreliensive income (loss) 

Shareholders' equity 
Long-term debt 

Total capitalization 

Current liabilities 
Current maturities of 

long-term debt 
Short-term debt 
Accounts payable and accived liabilities 
Taxes payable 
Customers' deposits 
Liabilities from risk management activities 
Deferred gas cost 
Other current liabilities 

Total current liabilities 
Defei-red incoine taxes 
Noncurrent liabilities from risk management 

Deferred credits and other liabilities 
activities 

September 30 
2002 2001 2000 1999 

(h thousands) 

$2,021,663 $2,008,761 $1,512,764 $1,454,228 
8 1,765 47,225 33,805 72,606 
24,399 53,881 33,234 22,424 

2,127,827 2,109,867 1,579,803 1,549,258 

827,507 
1,300,320 

46,827 
10,192 

136,227 
3,769 

91,783 
27,984 

13,209 
329,991 

5,365 
185,015 

5,24 I 

774,469 
1,335,398 

15,263 
66,666 

124,046 
6,04 1 

89,555 
95,968 
10,999 
15,713 

424,25 1 
12,125 
64,745 

29,771 

597,457 
982,346 

7,379 

77,264 
6,456 

64,222 

37,184 
8,101 

200,606 
878 

3,110 

583,476 
965,782 

8,585 

70,564 
8,209 

44,653 

3,142 
135,153 

154,289 169,890 161,818 129,602 
$1,980,221 $2,036,180 $1,348,758 $1,230,537 

$ 208 $ 204 $ 160 $ 156 
508,265 489,948 306,887 293,359 
106,142 95,132 83,154 83,231 
(41,380) (1,420) 2,265 917 
573,235 583,864 392,466 377,663 
670,463 692,399 363,198 377,483 

1,243,698 1,276,263 755,664 755,146 

21,980 
145,79 1 
135,609 
15,626 
31,147 
18,487 
21,947 
72,520 

463,107 
134,540 

3,663 
I35,ZI 3 

$1,980,221 

-6- 

20,695 
201,247 
84,47 1 
11,620 
32,35 1 

11 9,484 

41,161 
511,029 
138,934 

7,4 12 
102,542 

$2,036,180 

17,566 
250,047 
73,03 1 
10,844 
9,923 

21,085 
382,496 
13 1,619 

78,979 
$1,348,758 

17,848 
168,304 
64,167 

848 
9,657 

25,951 
286,775 
I 12,610 

76,006 
$1,230,537 
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1998 1997 1996 1995 1994 1993 1992 

$1,258,301 
75,255 

112,864 
1,446,420 

528,560 

4,735 

34,887 

48,909 

917,860 

15,219 

3,630 
107,380 

116,150 
$1,141,390 

$1,2 18,372 
82,632 
3 i.66a 

1,332,672 

483,545 
849,127 

6,O 16 

71,217 
12,333 
48,122 

6,017 
143,705 

95,479 
$1,088~ 11 

$1,123,758 
74,799 
21,217 

1,219,774 

449,563 
770,2 1 1 

11,134 

103,415 
13,895 
43,350 

2,809 
174,603 

65,796 
$1,010,610 

$ 152 $ 148 $ 146 
271,637 25 1,174 241,658 
99,369 75,938 87,778 

371,158 327,260 329,582 
398,548 302,981 276,162 
769,706 630,241 605,744 

57,783 
66,400 
44,742 
12,736 
12,029 

30,369 
224,059 

ao,2 13 

67,412 
$1,14 1,390 

15,201 
167,300 
62,626 

416 
15,098 

52,582 

87,828 
3 13,223 

57,019 
$1,088,3 1 I 

16,679 
128,488 
80,321 
11,201 
16,812 

23,866 
277,367 
72,073 

55,426 

$i,o2a,s36 $933,886 %s64,9i 1 $802,922 
69.157 73.496 70,171 64,629 
a,a7 I 9.678 7,741 6,662 

1,106,s64 1,017,060 942,823 874,213 

409,577 378,273 3 49,93 6 321,614 
697,287 638,787 592,887 552,599 

9,296 

90,718 
12,657 
27,40 1 

4,775 
144,847 

5,511 

81,519 
I 1,830 
39,108 

4,356 
142,324 

3,084 

82,116 

43,586 
11,888 

7,293 
147,967 

12,341 

82,649 

18,769 
12,902 

8,622 
135,283 

58,814 48,274 45,885 35,750 
ir $900,9& $829,385 $786,739 $723,632 

$ 141 $ 130 $ 126 S 121 
23 0,63 0 196,487 183,795 164,979 
73,578 70,967 67,396 58,884 

3 04.3 49 267,584 251,3 17 223,984 
294;463 2821647 257,696 269,887 
598,812 550,23 I 509,O 13 493,871 

16,155 10,068 12,702 10,075 
65,s I 3 64,288 58,563 33,137 
56,525 53,110 67,568 57,191 
4,083 9,278 5,527 13,403 

16,220 14,985 19,846 14,461 

2a,o3 I 22,935 15,591 23,414 
186,827 174,664 179,797 15 468 1 
64,719 54,755 55,756 52,130 

50,590 49,735 42,173 25,950 
$900,948 $a29,385 $786,739 $723,632 
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Cash Dividends per Share ______ 

1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 
___._-_ _- ---____ 

CONSOLIDATED STATEMENTS OF INCOME (1) 

Year ended September 30 

(In thousands, except per share data) 
2002 2001 2000 1999 

Operating revenues 
1Jtility 
Nonutility 

Total operating revenues 
Purchased gas cost 
Gross profit 

$936,054 $1,378,159 $734,835 $617,3 13 
14,795 64,116 115,317 72,883 

950,849 1,442,275 850,152 690,196 
558,247 1,067,555 524,446 390,402 
392,602 374,720 325,706 299,794 

Gas kading margin 38,538 488 

Operatitig expenses 
Operation 
Maintenance 
Depreciation and amortization 
Taxes, other than iiicome 

Total operating expenses 
Operating income 
Other income (expense) 

Equity in earnings of Woodward 

Interest income 
Miscellaneous income (expense), net 

Total other income (expense) 

Marketing, L.L.C. 

150,283 
7,836 

8 1,469 

133,240 
6,368 

67,664 

148,065 
9,141 

56,874 

140,249 
7,648 

63,855 
28,638 

240,390 
85,316 

3 1,475 
245,5 55 

37,655 
244,927 

36,221 
275,809 

130,28 1 54,239 155,331 

7,156 
765 

8,062 
3,761 

7,307 
738 

2,202 
10,123 

6,699 
14,744 

(5,635) 
6,188 

43,823 37,063 Interest charges 
Income taxes 
Net income 

47,011 59,174 
35,180 

$ 59,656 
20,319 9,555 

$ 35,918 $ 17,744 
33,368 

$ 56,090 

$1.47 $1.14 Diluted net income per share $0.58 

$1.10 

$1.45 

Cash dividends per share $1.14 $1.16 $1.18 

Weighted average shares outstanding - diluted 30,819 38,247 3 1,594 4 1,250 
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1998 1997 1996 1995 1994 1993 1992 

$738,445 
109,763 
848,208 
516,372 
33 1,836 

131,336 
10,278 
47,555 
29,788 

218,957 
112,879 

3,920 
1,510 
4,341 
9,77 1 

35,579 
3 1,806 

$ 55765 - 
$1.84 

$1.06 

30 031 

- 
- 
b 

$805,252 
101,583 
906,835 
577,181 
329,654 

173,683 
1 1,974 
45,257 
32,131 

263,045 
66,609 

3,254 
2,156 
(288) 

5,122 

33,595 
14,298 

$ 23,838 

$0.81 

$1.01 

29,422 

- 
- 
- - 

$778,217 
108,474 
886,691 
562,279 
324,412 

148,196 
11,719 
41,666 
30,254 

231,835 
92,577 

1,997 
1,870 
(300) 

3,567 

31,677 
23,316 

$ 41,151 

9; 1.42 

$0.98 

28,994 

___. 

P - 

$707,680 $780,791 $747,057 $662,164 
41,875 45,s 1 1 47,836 46,804 

708,968 749,555 826,302 794,893 
449,397 529,282 505,499 444,870 
300,158 297,020 289,394 264,098 

146,624 150,984 140,703 133,600 
11,350 12,483 12,928 12,891 
40,597 36,712 34,560 32,639 
29,626 28,346 27,505 26,968 

228.197 228.525 215,696 206,098 
71,961 68,495 73,698 58,000 

1,354 
1,936 1,018 2,327 376 

287 (1641 (59) 1,546 
3,577 854 2,268 1,922 

30,186 28,107 30,393 28,554 
16,544 14,470 15,879 10,152 

$ 28,808 $ 26,772 , $ 29,694 , $ 21,216 

$1.06 $1.05 $1 2 1  $0.91 

$0.96 $0.91 $0.82 $0.79 

- >  

--. 
I_.- , 

27,208 25 604 24 535 23 324 ---- 
Net Income By Year $70 

$60 

$50 
n 
v1 

g $40 ." II 
$30 

$20 

$10 

$0 
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 
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CONSOLIDATED STATEMENTS OF S W H O L D E R S '  EQUITY 

Bslnnce, September 30, 1991 
Net income 
Cash dividends and GGC distributions 
Common stock issued 

Restricted stock L stock options pions 
Direct stock purclinse a id  

Employee stock plon 
dividend reinvestment plans 

ESOP 
Public offerhig 
Other 

Net income 
Cash dividends and GGC distributions 
Common stock issued 

Balnnce, September 30, 1992 

Restricted stock & stock options plnns 
Direct stock purchnse nnd 

Employee stock plnn 
ESOP 

dividend reinvestment plans 

Less: GGC net income for qtr. ended 12/31/92 
Bnlonce, September 30, 1993 

Net income 
Cosh dividends end GGC distributions 
Common stock issued 

Restricted stock &stock options plans 
Direct stock purchase and 

Employee stock plnn 
ESOP 
Other 

dividend reinvestment plans 

Balance, September 30,1994 

Net income 
Cnsh dividends 
Common stock issued 

Restricted stock p n t  plnn 
Direct stock purchose plan 
ESOP/401 (IC) plans 
Woodward Marketing uivcs!ment 
Public offering 
Other 

Balance, September 30, 1995 

Net income 
Cnsh dividends 
Common stock issued 

Restricted stock g o i l l  ploii 
Direct stock purchase plan 
Long term stock plnn for United Cities 
Outside directors stock-for-fee plan 
ESOP 
Monarch Gns Co. Acquisition 
Ocenna Heights Acquisition 
Other 

Balance, Septembor 30, 1996 

Net income 
Cash dividends 
Common stock issued 

Restricted stock grunt plnn 
Direct stock purchose plan 
Outside direclors stock-for-fee plon 
ESOP 

quartel ended 12/31/96 
Bnfnnce, September 30, 1997 

Less: I JCGC net income for 

Common Stock 
Numbor o f  Stated 

Value - Shnres 

22,277,390 

7,750 

252,963 
13,562 

167,881 
1,380,000 

24,099,546 

57,000 

879,010 
16,372 

131,000 

25,182,928 

108,000 

449,716 
20,500 

149,463 

25,910,607 

13,000 
388,484 
233,789 
320,5 I2 

1,380,000 

28,246,392 

41,700 
251,224 

16,900 
3,389 

161,477 
207,366 
313,411 

29,241,859 

100,000 
85,243 
3,008 

212,327 

29,642,437 

$ 1 1 1  

2 

I 
7 

121 
- 

4 

I 

126 
- 

1 

7 - 
1 

130 
- 

7 " 

1 
2 
6 

141 
- 

1 
1 

1 
1 
1 

146 
- 

1 

1 

- 
S 148 

Accumulnled 
Additionul Other 

Pnid-in Comprehensive 
Cn itnl Income (loss) 

(In tlLusonds, e x c e p m  

$ 141,491 

86 

3,621 
180 

2.288 
17,347 

(34) 
164,979 

775 

15,504 
260 

2,277 

183,795 

2, I75 

7,201 
310 

2,713 
293 

196,487 

202 
5,832 
4,173 
4,998 

18,893 
45 

230,630 

73 3 
4,322 

24 1 
76 

3,641 
1,499 

304 
21 2 

241,658 

2,443 
1,888 

72 
5,113 

$ 251,174 3 

Retnined 
Eornings 

$ 55,980 
21,216 

(1 8,312) 

58,884 
29,694 

(20,232) 

(950) 
67,396 

26,772 
(23,201) 

70,967 

28,808 
(26,197) 

73,578 

41,151 
(28,478) 

933 
594 

87,778 

23,838 
(26,415) 

(9,263) 
$ 75,938 

Totul 

$ 197,582 
21,216 

(1 8,3 12) 

g6 

3,623 
180 

2,289 
17,.354 

(34) 
223,984 

29,694 
(20,232) 

775 

15,508 
260 

2.278 
(950) 

251,317 

26,772 
(23,201) 

2,176 

7,203 
310 

2,714 
293 

267,584 

28,808 
(26,197) 

202 
5,834 
4,174 
5,000 

18,899 
45 

304,349 

41,151 
(28,478) 

734 
4,323 

24 1 
76 

3,642 
2,433 

899 
212 

329,582 

23 $3 8 
(26,415) 

2,444 
1,888 

72 
5,I I4 

(9,263) 
$ 327,260 

Shareholders' equity bolnnces and sharo data hnvc been restnted for the poolings o f  interests with United Cities in July 1997 and Greeley Gas Co. in December 1993, nnd 
a 3-for-2 stock split in Moy 1994. 
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CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY 
(Continued) 

Balance, September 30, 1997 

Net income 
Cash dividends 
Common stock issued 

Restricted stock p i i t  plan 
Direct stock purchase plan 
ESOP 
Long-tern1 stock plan foi UCG 
Outside directors stock-for-fee plan 

Balance, September 30, I998 

Comprehensive income: 
Net income 
Unrealized holding gains 

on investments, net 
Total Comprehensive incon~e 

Cash dividends 
Common stock issued 

Restricted stock grant plan 
Direct stock purchase plan 
ESOP 
Long-tern1 stock plan for UCG 
Outside directors stock-for-fee plan 

Balance, September 30, 1999 

Compreliensive income: 
Net inconic 
Unrealized holding gains 

011 investments, net 
Total comprehensive income 

Cash dividends 
Coninioii stock issued 

Resbicted stock p a n t  plan (cancellcd) 
Direct stock purchase plan 
Retirement savings plan 
Long-terni stock plan for UCG 
Outside directors stock-for-fee plan 

Balance, September 30.2000 

Conipreliensive income: 
Net income 
Unreilized holding losses 

on investments, net 
Total compreliensive income 

Cash dividends 
Comnion stock issued 

Direct stock purcliase plan 
Retirement savings plan 
Long-terni stock plan for UCG 
Lonptenii incentive plan 
Directors equity incentive 

compensation plan 
Outside diracfors stock-for-fee plan 
Woodward Marketing, L.L.C. ncquisition 
Public offering 

Balance, September 30,2001 

Conipreliensive income: 
Net income 
Miiiiiiiuiii pension liability, net 
Unrealized holding losses 

011 investments, net 
Total comprehensive inconie 

Cash dividends 
Common stock issued 

Direct slack purcliase plan 
Retiremenl savings plan 
Long-tern incentive plan 
Outside directors stock-for-fee plan 

Balance, September 30,2002 

Conlnion Stock 
Number of S t a t e r  

Shares 
__.- 

29,642,437 

114,250 
531.353 
52,473 
55,500 

2.306 
30,398,319 

56,850 
694.905 
89,435 
6,450 
1,841 

31,247.800 

(1.300) 
4 4 0.9 9 0 
258,049 

4,200 
2.601 

31,952,340 
--- 

411,159 
225,945 

15,300 
17,172 

2.740 
2,152 

1,423,193 
6.74 1,500 

40.79 1,501 

505,202 
326,335 
50,465 

2,429 
41,675.932 

---- 

Value 

$ 148 

~~ 

1 
3 

- 
152 

4 

- 
156 

2 
1 

I 
160 

2 
1 

7 
34 

204 
- 

2 
2 

$ 208 - 
-11. 

Accumulated 
Additional OUier 

Paid-in Comprehensive 
Capital Income floss) 

(In thousands. except share data) 

$ 251,174 

2,898 
14.482 

1.485 
1,533 

65 
271.637 

1,732 
17.429 
2,362 

150 
49 

293,359 
-- 

(1 8) 
8,588 
4,842 

66 
50 

306,887 

8,682 
5,098 

240 
272 

60 
50 

26,650 
142,009 
489,948 
-~ 

10,546 
7,137 

579 
55 

$ 508,265 
__.- 

917 

-- 
917 

1.348 

2,265 

(3,685) 

(39,432) 

(528) 

, $ (41,3801 

Retained 
Earnings 

$ 75,938 

55.265 
(3 1,834) 

99,369 

17,744 

(33,882) 

-- 
83,231 

35,918 

(35,995) 

-- 
83,154 

56,090 

(44,112) 

-- 
95,132 

59,656 

(48,646) 

-- 
$ 106,142 
P 

rota1 

$ 327,260 

55,265 
(3 1,834) 

2,899 
14.485 
1,485 
1,533 

65 
371,158 

17,744 

917 
18,661 

(33,882) 

1,732 
17,433 
2,362 

150 
49 

377,663 

35,918 

1,348 
37,266 

(35,995) 

(1st 
8,590 
4,843 

66 
51 

392.466 

56.090 

(3,685) 
52,405 

(44,112) 

8,684 
5,099 

240 
272 

60 
50 

26.657 
142.043 
583.864 

59,656 
(39,432) 

(528) 
19,696 

(48,646) 

10,548 
7,139 

579 
55 

$ 573,235 



CONSOLIDATED STATEMENTS OF CASH FLOWS 

Cash flows from operating activities 
Net income 
Adjustments to reconcile net income to net cash 

provided by operating activities 
Depreciation and amortization 

Charged to depreciation and amortization 
Charged to other accounts 

Deferred income taxes 
Othei 
Net assetdliabilities from risk inanagement activities 
Loss (gain) on sale of non-utility assets 

Year ended September 30 
2000 1999 -- zoo 1 ZOO2 

$59,656 

8 1,469 
2,452 

14,509 
(3,371 ) 
(9,576) 

145,139 
Changes in assets and liabilities net 

of effect of acquisitions 
(Increase) decrease in cash held on deposit in margin account 56,474 
(Increase) decrease in accounts receivable 
(Increase) decrease in inventories 
(Increase) decrease in gas stored underground 
(Increase) decrease in deferred gas cost 
(Increase) decrease in other current assets and prepayments 
(Increase) decrease in deferred charges 

Increase (decrease) in accounts payable 
Increase (decrease) in taxes payable 
Increase (decrease) in custoiners' deposits 
Increase (decrease) in other current liabilities 
Increase (decrease) in deferred credits 

Net cash provided by operating activities 

and other assets 

and other liabilities 

Cash flows used in investing activities 
Capital expenditures 
Acquisitions 
Retirements of property, plant and equipment, net 
Assets for leasing activities 
Increase in cash from acquisition 
Proceeds froin sale of assets, net 

Net cash used in investing activities 

Cash flows from finaucing activities 
Net increase (decrease) in short-tenn debt 
Net proceeds from issuance of long-term debt 
Repayment of long-tern1 debt 
Cash dividends paid 
Issuance of coininon stock 
Net proceeds froin equity offering 

Net cash provided (used) by financing activities 

Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of year 
Cash and cash equivalents at end of year 

(12,181) 
2,272 

(2,228) 
32,946 
2,504 

(33.51 5) 
51,138 
4,006 

3 1,393 
(1,204) 

19,487 
296,23 1 

(132,252) 
( 1 5,747) 
( 1,725) 
(8,511) 

(1 58,235) 

(55,456) 

(20,65 I ) 
(48,646) 
18,321 

( 106,432) 

31,564 
15,263 

$46,827 

(In thousands) 
$56,090 

67,664 
2,806 

1 8,50 1 
(979) 

13,881 

157,963 

( 6 2 ~ 8  1) 
65,032 

374 
(3,376) 
15,440 
(6,646) 

(12,143) 
(94,769) 

79 1 
6,078 
9,O 19 

7,413 
82,995 

(1 13,109) 
(363,399) 

( 1,460) 
(5,377) 
8,644 
6,625 

(468,076) 

(48,800) 
347,099 
(1 7,670) 
(44,112) 
14,405 

142,043 
392,965 

7,884 
7,379 

$15,263 

$35,918 

63,855 
3,065 

18,251 

(5,831) 
11 5,258 

(1 1,260) 
2,037 

(17,518) 
( 3  1,353) 
(4,930) 

(1 3,053) 
8,643 
9,607 
(909) 

(4,866) 

2,540 
54,196 

(75,557) 
(32,000) 

957 

6,467 
(100,133) 

8 1,743 

(14,567) 

13,550 

44,73 1 

(1,206) 

$7,379 

(35,995) 

8,585 

$17,744 

56,874 
4,800 

3 1,874 

111,292 

(29,576) 
7,010 
4,256 

(6,101) 
488 

(12,O 12) 
19,425 

(1 1,888) 
(2,372) 
(4,418) 

8,594 
84,698 

(1 10,353) 

157 

(109,596) 

101,904 

(61,000) 
(33,882) 
21,726 

28,748 

3,850 
4,735 

$8,585 

( I  ) Includes UCGC operations only for the nine months ended September 30, 1997, because UCGC operations for the quarter ended 

(2) Includes GGC operations only for the nine inoiiths ended September 30, 1993, because GGC operations for the quarter ended 
December 3 I ,  1996 are reflected in fiscal year 1996 results. 

December 3 I ,  1992 ale reflected in fiscal year 1992 results. 



$55,265 

47,555 
5,861 

(3,968) 

(3,335) 
101,378 

36,330 
(2,886) 

(787) 

2,387 

(20,671) 
(17,884) 

8,673 
(3,069) 

(22,213) 

10,393 
91,651 

(134,989) 

178 

15,997 
(1 18,8 14) 

(100,900) 
154,445 
(1 6,296) 
(3 1,834) 
20,467 

25,882 

(1,281) 
6,O 16 

$4,735 

$14,575 

39,970 
2,237 
5,807 

62,589 

32,198 
1,562 

(4,772) 

(3,208) 

(29,683) 
(17,695) 

(837) 
(1,7 14) 
28,716 

1,593 
68,749 

(122,312) 

1,189 

(1 21 ,I 23) 

38,812 
40,000 

(14,659) 
(26,415) 

9,518 

47,256 

(5,118) 
11,134 
$6,016 

i 

1998 1997 (1) 
__ 

1996 

$41,151 

41,666 
3,580 
7,585 

(1,866) 
92,116 

(12,697) 
(1,238) 

(15,949) 

1,966 

(4,623) 
23,796 
7,099 

592 
(4,165) 

4,836 
91,733 

(1 17,589) 

5,708 

(1 11,88 1) 

62,675 

(20,734) 
(2 8,478) 

8,523 

2 1,986 

1,83 8 
9,296 

- 
1995 

$28,808 

40,597 
3,601 
4,652 

293 
71,95 1 

(9,199) 
(827) 

11,707 

(4 19) 

(10,832) 
3,415 

162 
1,235 
5,096 

854 
79,143 

(103,904) 

2,456 

(1 01,448) 

(38,475) 
67,000 

(10,347) 
(26,197) 
34,109 

26,090 

3,785 
5,511 

1994 1993 (2) 1992 

$26,772 528,744 $21,216 

36,712 34,560 32,639 
1,485 2,127 4,504 
1,545 3,344 2,334 

1,716 270 680 
68,230 69,045 61,373 

597 533 3,564 
58 1,014 276 

4,478 (24,s 17) 132 1 

2,937 1,329 625 

(41 05) (10,405) 2,00 1 
(1 4,458) 10,377 (14,128) 

1,206 (7,595) 3,992 
(4,861 1 5,385 130 
’7,343 (7,822) 67 1 

7,562 16,223 (3,902) 
68,987 53,267 56,123 

(8547 1 ) (74,110) (7 1,056) 

1,374 (2,865) 3,548 

(84,097) (76,975) (67,508) 

45,725 24,790 (1 9,723) 
150 53,750 

(17,683) (9,078) (27,079) 
(23,201) (20,232) (18,3 12) 
12,696 18,821 23,498 

17,537 14,45 I 12,134 

2,427 (9,257) 749 
3,084 12,341 1 1,592 

$5,511 $3,084 $12 , 341 , 
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Year ended 

September 30, 1992 

September 30, 1993 

September 30, 1994 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1995 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1996 

Utility plant 
Nonutility Plant 
Constniction in progress 

September 30, 1997 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1998 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1999 

lJtility plant 
Nonutility Plant 
Conshvction in progress 

September 30,2000 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2001 

Utility plant 
Nonutility Plant 
Conshvction in progress 

September 30,2002 

PROPERTY, PLANT AND EQUIPMENT 

Balance at 
beginning 
of period 

$8 I 1,855 

$S74,213 

$942,823 

$933,886 
73,496 
9,678 

$1,017,060 

$1,028,836 
69,157 
8,871 

$ I ,  106,864 

$1 , I  23,758 
74,799 
21,217 

$1,219,774 

$1,218,371 
82,633 
3 1,668 

$ 1,332,672 

$1,258,301 
75,255 

1 12,864 
$1,446,420 

$1,454,228 
72,606 
22,424 

$1,549,258 

$1,5 12,764 
33,805 
33,234 

$1,579,803 

$2,008,761 
47,225 
53,88 1 

$2,109,867 

Additions 
at cost ( I )  

$7 1,056 

$74,110 

$85,471 

$108,745 
(2,784) 

$105,154 

$106,282 
6,630 

12,346 
$125,258 

$102,23 1 
9,630 

I 0,45 1 
$122,312 

(807) 

$47,3 17 
7,452 

80,220 
$134,989 

$1 99,127 
868 

$1 1 0,353 

$95,842 
1,128 

10,587 
$1 07,557 

$563,857 
504 

20,995 
$585,356 

$166,479 
15,993 

(29,482) 
$152,990 

(89,642) 

Retirements 
or sales 

(In thousands) 

$8,698 

$5,500 

$1 1,234 

$13,795 
1,555 

$15,350 

$1 1,360 
988 

$12,348 

$7,618 
1,796 

$9,414 

$7,387 
14,830 

(976) 
$21,241 

$3,200 
3,5 17 

798 
$7,5 15 

$37,306 
39,929 

(223) 
$77,0 12 

$67,860 
1,525 

348 
$69,733 

$134,657 
373 

$135,030 

( 1 )  Additions at cost include capital expenditures and acquisitions treated as a purchase. 

-14- 

Other 

$ -  

$ -  

$ -  

$ -  

.R 

$ -  

$ -  

$ "  

R 

$ -  
14,441 

$ 14,441 

$ (18,920) 
18,920 

$ -  

Balance 
at end 

of period 

$874,213 

$942,823 

$1,017,060 

$1,028,836 
69,157 
8,87 1 

$1,106,864 

$1,123,758 
74,799 
21,217 

$1,219,774 

$1,218,371 
82,633 
31,668 

$1,332,672 

$1,258,301 
75,255 

1 12,864 
$1,446,420 

$1,454,228 
72,606 
22,424 

$1,549,258 

$1,5 12,764 
33,805 
33,234 

$1,579,803 

$2,008,761 
47,225 
53,881 

$2,109,867 

$2,02 1,663 
8 1,765 
24,399 

$2,127,827 



ACCUMULATED DEPRECIATION AND AR/LORTIZATION 

Additions Deductions- 
Balance at charged to retirements, Balance 
beginning costs and renewals and at end 

of period Year ended of period expenses replacements Other 
(In thousands) 

September 30, 1992 $289,621 $37,143 $5,150 $ $321,614 

September 30, 1993 $321,614 $36,687 $8,365 $ $349,936 

September 30, 1994 $349,936 $38,19'1 $9,860 $ $378,273 

Septetnber 30, 1995 $378,273 $44,198 

September 30, 1996 $409,577 $45,246 

September 30, 1997 $449,563 $42,207 

September 30, 1998 $483,545 $53,416 

September 30, 1999 $528,560 $G1,674 

Septeniber 30,2000 $583,476 $66,920 

September 30,2001 $5 97,45 7 $70,470 

$12,894 $ $409,577 

$6,640 $ 1,380 $449,563 

$8,225 $ $483,545 

$8,401 $ $528,560 

$6,158 $ $583,476 

$52,939 $ $597,457 

$24,560 $ 131,102 $774,469 

September 30,2002 $774,469 $83,921 $27,649 $ (3,234) $827,507 

Depreciation is provided at various rates on a straight-line basis over the estimated useful lives of the assets. 
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LONG-TERM AND SHORT-TERM DEBT 

September 30 
2002 2001 2000 1999 

(In thousands) 
Long-tern1 Debt 

Unsecured 7.95% Senior Notes, payable in annual 

Unsecured 9.57% Senior Notes, payable in annual 

TJnsecured 9.76% Senior Notes, payable in annual 

IJnsecured 9 3/4% Senior Notes, payable in varying 

Unsecured 10% Notes, due 1213 1/20 I 1 
Unsecured 7.375% Senior Notes, due 5/15/2011 
Unsecured 1 1.2% Senior Notes, due in annual installments 

First Mortgage Bonds Series 1-13 314% 
13% series, due $300,000 annually, commencing 

in 1989 with a balance of $1,000,000 due in 1995 
Notes payable to banks refinanced with long-term debt 
TJnsecured 8.07% Senior Notes, payable in annual install- 

ments of $4,000,000 beginning October 3 1,2002 through 
October 3 1,2006 with semiannual interest payments 

Unsecured 8.26% Senior Notes, payable in annual install- 
ments of $1,818,182 beginning October 31,2004 through 
October 31, 2014 with semiannual interest payments 

installments of $1,000,000 from 8/31/1997 tlm 2006 

installments of $2,000,000 from 9/30/1997 th-u 2006 

installments of $3,000,000 from 12/30/1995 thru 2004 

annual installments through 12/30/1996 

of $2,000,000 from 1213011993 thzu 12/30/2002 

Unsecured Note, 6.09% due 11/25/1998 

$4,000 

8,000 

9,000 

2,303 
3S0,000 

2,000 

20,000 

20,000 

$5,000 

10,000 

12,000 

2,303 
350,000 

4,000 

20,000 

20,000 

$6,000 

12,000 

15,000 

2,303 

6,000 

20,000 

20,000 

150,000 
23 1.303 

$7,000 

14,000 

18,000 

2,303 

8,000 

20,000 

20,000 

150,000 
239.303 

Unsecured 6.75% Debentures due 7/15/2028 150,000 150,000 
Subtotal long-term debt this page 5 65,3 03 573,3 03 



1998 1997 1996 1995 1994 1993 1992 

$8,000 

16,000 

21,000 

$9,000 $10,000 $10,000 $10,000 $10,000 $l0,000 

18,000 20,000 20,000 20,000 20,000 20,000 

30,000 24,000 27,000 30,000 30,000 30.000 

5,000 
2,303 

8,000 
2,303 

11,500 
2,303 

1,000 
2,303 2,303 

3,000 
2,303 2,303 

20,000 
4,250 

10,000 12,000 14,000 16,000 18,000 20,000 
3,250 

1,600 1,600 
40,000 

20,000 20,000 20,000 20,000 

20,000 20,000 
40,000 

20,000 20,000 
40,000 

150,000 
287,303 145,303 114,303 99,653 95,153 125,303 12 1,303 



........ .. . . . . . .  . . .  -. .- . . .  ... . . . . . . .  .. - . - . . . . .  - .  _ _  _ _  . . _. . - .. - . 

LONG-TERM AND SHORT-TERM DEBT (CONTLNIJED) 

Long-term. Debt (continued) 
First Mortgage Bonds-- 

Series J, 9.4%, due 202 1 
Series N, 8.69%, due 2000 
Series P, 10.43%, due 2017 
Series Q, 9.75%, due 2020 
Sei-ies R ,  11.32'70, due 2004 
Series S, 8.71%, due 1997 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007 
Other series, 8.45% to 8.75% 

Medium term notes, 6.20% though 6.67%, 
due 2000 through 2025 

Senior secured storage term. notes, 7.45%, 
due in instalhients though 2007 

Rental property adjustable rate term notes 
due in installments through 1997 

Rental property fixed rate terni note 
7.9%, due in installments through 2013 

Propane terni note, 6.99% due in 
installments though 1998 

Other long-terni obligations due in 
installments though 2004 

Subtotal long-term debt this page 
Subtotal long-tern1 debt previous page 

Total face amount Long-term Debt 
Less amounts classified as current 

Total Net Long-term Debt 

Short-term Debt 
Current maturities of long-tesni debt 
Short-term debt 

Total short-teim debt 

Weighted Average Cost of Debt (1) 
Long-term debt (including current maturities) 
Short-term debt 

Total 

Year ended September 30 
2002 2001 2000 1999 

(In thousands, except percents) 

$17,000 

16,250 
18,000 
4,300 

18,000 
20,000 
10,000 

20,000 

1,440 

2,150 
127,140 
565,303 
692,443 
(2 1,9 80) 

$670,463 

$ 21,980 
145,791 

$ 167,771 

7.8% 
2.9% 
6.9% 

$ 7,000 

8,750 
9,000 
6,440 

18,000 
20,000 
10,000 

20,000 

5,949 

1,57 1 

3,08 1 
139,791 
573,303 
7 13,094 
(20,695) 

$692,399 

$ 20,695 
201,247 

$221,942 

7.8% 
5.8% 
7.4% 

$17,000 

2 1,250 

8,580 

18,000 
20,000 
10,000 

20,000 

22,000 

6,769 

1,702 

4,160 
149,461 
23 1,303 
380,764 
(17,566) 

$363,198 

$ 17,566 
250,047 

$267,613 

8.1% 
6.4% 
7.4% 

$17,000 
1,000 

22,500 
20,000 
10,720 

18,000 
20,000 
10,000 

22,000 

7,530 

1,833 

5,445 
156,028 
239,303 
395,331 
(17,848) 

$377,483 

$ 17,848 
168,304 

$186,152 

8.2% 
5.7% 
7.5% 

(1) The calculation of the weighted average cost of debt does not include data for Greeley Gas Company prior to 1994 
or United Cities prior to 1996. 
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- 

1998 

$17,000 
3,000 

25,000 
20,000 
12,860 

18,000 
20,000 
10,000 

22,000 

8,237 

1,964 

3,750 

7,217 
169,028 
287,303 
456,33 1 
(57,783) 

$398,548 

$ 57,783 
66,400 

$ 124,183 

8.1% 
6.2% 
7.9% 

1997 

$ 17,000 
5,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

8,893 

1,329 

2,095 

4,250 

4,312 
172,879 
145,303 
318,182 
(15,201) 

$302,981 

$ 15,201 
167,300 

$182,501 

9.0% 
6.1% 
8.0% 

1996 

$ 17,000 
7,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

9,353 

4,497 

2,161 

4,500 

4,027 
178,538 
114,303 
292,841 
(16,679) 

$276,162 

$ 16,679 
128,488 

$145,167 

9.0% 
6.3% 
8.2% 

1995 

$ 17,000 
10,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

22,000 

9,926 

5,691 

2,292 

5,000 

2,406 
189,315 
121,303 
3 10,618 
(16,155) 

$294,463 

$ 16,155 
65,813 

$81,968 

9.5% 
7.0% 
9.0% 

1994 

$ 17,000 
14,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

10,436 

6,839 

4,137 

167,412 
125,303 
292,7 15 
(10,068) 

$282,647 

$ 10,068 
64,288 

$74,356 

9.8% 
5.6% 
8.9% 

1993 1992 

$ 17,000 
18,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

955 

10,895 

9,043 

4,352 

175,245 
95,153 

270,398 
(12,702) 

$257,696 

$ 12,702 
58,563 

$71,265 

10.1% 
3.8% 
8.5% 

$ 17,000 
20,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

1,913 

11,316 

14,444 

63 6 
180,309 
99,653 

279,962 
(1 0,075) 

$269,887 

$ 10,075 
33,137 

$43,212 

10.0% 
4.2% 
8.9% 
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Year endinp Sentanber 30 

7 95% Sr Notes 

I 1.2% Sr, Notes 

9.76% Sr. Notes 

9.57% Sr Notes 

10% Notes 

8.07% Sr. Notes 

8.26%Sr Notes 

6.75% Debentures 

7.375% Sr. Notes 

First Mortgage Bonds-- 
Series J, 9.4%, due 2021 
Series P, 10.43%, due2017 
series Q, 9.75%, due 2020 
Series R, 11.32%, due 2004 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007. 

Mediiun tern1 notes, 6.20% through 6.67% 

Rental property fixed rate tenn note 

Mnrfreesboro - Harrel 

Baxter, Icy. - Harlan LP 

Other Propane Notes 

SI"G FUND REQUIREMENTS 

Long-tenn Debt 
Outstanding 
9/30/2002 

$4,000 

2,000 

9,000 

8,000 

2,303 

20,000 

20,000 

150,000 

350,000 

17,000 
16,250 
18,000 
4,300 

18,000 
20,000 
10,000 

20,000 

1,440 

98 

313 

2003 2004 2005 
(In thousands) 

$1,000 

2,000 

3,000 

2,000 

4,000 

2,500 
1,000 
2,140 

3,267 

131 

98 

12s 

$1,000 

3,000 

2,000 

4,000 

2,500 
1,000 
2,160 

2,567 

131 

125 

$1,000 

3,000 

2,000 

4,000 

1,818 

1,250 
1,000 

1,667 

131 

63 

200G 

$1,000 

2,000 

4,000 

1,818 

1,250 
1,000 

1,125 

1,667 

131 

2007 

$ 

4,000 

1,818 

1,250 
1,000 

1,125 
1,250 

832 

131 

1,739 71 9 283 267 268 101 
$692,443 $21,980 $18,766 $16,196 $1 4,259 $1 1,507 
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S G FUND REQUIREMENTS (continued) 

2016 - 
2008 2009 2010 201 1 2012 2013 2014 2015 2028 

2,303 

1,818 1,818 1,818 1,818 1,818 1,818 1,818 1,820 

150,000 

- 350,000 

1,250 1,250 1,250 1,250 1,250 1,250 
1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,000 

17,000 

5,000 

1,125 1,125 1,125 1,125 1,125 1,125 1,125 1,125 6,750 
1,250 1,250 1,250 1,250 1,250 1,250 1,250 1,250 8,750 

10,000 10,000 

131 131 131 131 131 130 

1 ni 
1“‘ 

$6,675 $6,574 $6,574 $366,574 $8,877 $6,573 $5,193 $5,195 $1 97,500 - - 



. - - .. . . .. . - - -. . - - __ . . . - . . . . . . . .. . . . . . - . _. . .  . ~ 

CAPITALIZATION AND RATIOS 

Year ended September 30 
2002 200 1 2000 

Capitalization (In thousands, except percents) 
Shareholders' equity 

Conxnon stock $ 208 $ 204 $ 160 
Additional paid-in capital 508,265 489,948 306,887 
R.etained earnings 106,142 95,132 83,154 
Accum. other comprehensive income (loss) (41,380) (1,420) 2,265 

Shareholders' equity 573,235 583,864 392,466 

Long-term debt 
(including current matui-ities) 692,443 713,094 380,764 

Total capitalization 
(excluding short-term debt) 1,265,678 1,296,958 773,230 

Short-term debt 145,791 201,247 250,047 

Total capitalization 
(including shoit-term debt) $1,498,205 $1,023,277 

Capitalization Ratios 
Shareholders' equity 45.3% 45.0% 50.8% 
Long-term debt 

(including current maturities) 54.7% 55.0% 49.2% 
Total 100.0% 100.0% 100.0% 

Including Shoit-term debt 

Long-term debt 
Shareholders' equity 40.6% 39.0% 38.4% 

(including current inaturi ties) 49.1% 47.6% 37.2% 
Shoi-t-tenn debt 10.3% 13.4% 24.4% 
Total 100.0% 100.0% 100.0% 

1999 

$ 156 
293,359 

83,23 1 
917 

377,663 

395,331 

772,994 

48.9% 

40.1 % 

42.0% 
17.9% 

100.0% 



1998 1997 

$ 152 
27 1,63 7 

99,369 

371,158 
- 

456,33 1 

827,489 

66,400 

$893,889 

44.9% 

55.1% 
100.0% - 
41.5% 

51.1% 
7.4% 

100.0% - 

$ 148 
251,174 

75,938 

327,260 

318,182 

645,442 

167,300 

$812,742 

50.7% 

49.3% 
100.0% 

40.3% 

39.1% 
20.6% 

100.0% 

1996 1992 

$ 146 
24 1,658 

87,'778 

329,582 

292,841 

622,423 

128,488 

$750,911 

53.0% 

47.0% 
100.0% 

43.9% 

39.0% 
17.1% 

100.0% 

1995 

$ 141 
23 0,63 0 

73,578 

304,349 

310,618 

6 14,967 

65,813 

$680,780 

49.5% 

50.5% 
100.0% 

44.7% 

45.6% 
9.7% 

100.0% 

1994 

$ 130 
196,487 
70,967 

267,584 

292,715 

560,299 

64,288 

$624,587 

47.8% 

52.2% 
100.0% 

42.8% 

46.9% 
10.3% 

100.0% 

1993 

$ 126 
183,795 
67,396 

251,3 17 

270,398 

521,715 

58,563 

$580,278 

48.2% 

51.8% 
100.0% 

43.3% 

46.6% 
10.1% 

100.0% 

$ 121 
164,979 
58,884 

223,984 

279,962 

503,946 

33,137 

$537 083 - 
44.4% 

55.6% 
100.0% 

41.7% 

52.1% 
6.2% 

100.0% 

Shareholders' Equity as Percent of Total Capitalization (Excl. S/T debt) 
60% I 

48% 48% 50% 
50% 

40% al en 
d 5 30% 
2 
a 

20% 

10% 

0% 
1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 

-23- 
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Property Statistics 
Gross plant per meter 
Net plant per meter 

Expense Statistics 
0 & M expense per meter 

Operation 
Maintenance 

Total 

FINANCIAL AND OPERATING STATISTICS 

Year ended September 30 
2002 200 1 2000 1999 

Financial Statistics 
Return on average shareholders' equity 
Times interest earned before income taxes 
Market price at year end 
Book value per share at end of year 
PriceEamings ratio at end of year 
Market/Book ratio at end of year 
Annualized dividend yieId at end of year 
Payout ratio 

Operating Statistics 
Customers per employee 
Number of employees 
Miles of pipe 

$ 1,532 $ 1,522 $ 1,441 $ 1,493 
936 963 896 930 

$ 96 $ 124 $ 128 $ 137 
5 6 7 9 

9; 101 $ 130 (1) $ 135 $ 146 

9.9 % 10.4 % 9.3 % 4.7 % 
2.55 2.83 2.28 1.56 

$ 21.50 $ 21.60 $ 20.63 9; 24.13 
$ 13.75 $ 14.31 $ 12.28 $ 12.09 

14.83 14.69 18.09 41.59 
1.56 1.51 1.68 2.00 
5.5 % 5.4 % 5.5 % 4.6 % 

81.4 % 78.9 % 100.0 % 189.7 % 

594 587 582 523 
2,338 2,361 1,885 2,062 

39,157 38,938 30,029 30,670 

(1) Adjusted for partial-year results of Louisiana Gas Service Company, which was acquired in July 2001. 



1998 1997 1996 1995 1994 1993 1992 

$ 1,440 $ 1,352 $ 1,249 $ 1,166 $ 1,078 $ 1,026 $ 966 
914 862 78 9 735 677 645 61 1 

$ 126 $ 171 $ 148 $ 151 $ 156 $ 155 $ 149 
10 12 12 12 13 14 14 

$ 136 $ 183 $ 160 $ 163 $ 169 $ 169 $ 163 

15.8 % 7.3 % 13.0 % 10.1 % 10.3 % 12.5 % 
3.09 2.04 3.00 2.44 2.45 2.47 

$ 28.56 $ 24.88 $ 23.38 $ 19.38 $ 17.75 $ 20.25 9; 
$ 12.21 $ 11.04 $ 11.27 $ 10.77 $ 10.33 $ 9.98 $ 

15.52 30.71 16.46 18.28 16.90 16.74 
2.34 2.25 2.07 1.80 1.72 2.03 

3.7 % 4.1 % 4.2 % 5.0 % 5.1 % 4.1 % 
57.6 % 125.0 % 69.2 % 90.8 % 86.3 % 68.2 % 

10.1 % 
2.07 
4.88 
9.29 
6.35 
1.60 
5.3 % 

86.3 % 

475 379 350 330 309 296 292 
2,193 2,679 2,863 2,944 3,052 3,105 3,102 

30,108 30,902 30,163 29,474 28,991 28,390 28,001 

Return on Average Shareholders' Equity 
20 

18 

16 

14 

$ 12 
8 c 10 
; 
a 8  

6 

4 

2 

0 

I 1992 1993 1994 1995 1996 1997 1998 1999 2000 2001 2002 



. - . . - - . - .. . . . . - . - -. - . . .. . . . . .- . . . . . .  ... _ _  . .. . .. . . . . . .. .. . ... . . . . 

Meters in service (end of year) 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Propane customers (2) 
Total meters 

Total 

Meters (% of total) 
Residential 
Commercial 
Public authority and other 

Industrial (including agricultural) 
Propane (2) 

Total 

Weather sensitive customers 

Average Meters in Service 

Heating degree days 

Degree days as a % of normal 
(Excl. UCG prior to 1993) (3) 

Sales volumes for gas (MMcf) (1) 
Residential 
Commercial 
Public authority and other 

Industrial (including agricultural) 
Weather sensitive customers 

Total sales volumes 

CUSTOMERS AMI VOLUMES 

Year ended September 30 
1999 -- 2002 2001 2000 

919,012 
122,156 122,274 104,019 98,268 
12.694 13,020 14,259 14,329 

1,247,247 1,243,625 970,873 

7,244 7,404 7,448 6,386 
1389.341 1.386.323 1,096,599 1,037,995 
I ,  . .  

39,539 
1,389,341 1,386,323 1,096,599 1,077,534 

89.8 % 89.7 % 88.5 % 85.3 % 
8.8 8.8 9.5 9.1 

0.6 
99.1 99.1 98.7 95.0 

0.7 -- 0.6 -.- 0.5 

0.9 0.9 1.3 1.3 
0.0 0.0 0.0 3.7 

100.0 - % 100.0 % 100.0 % 100.0 % 

1,381,365 1,061,066 1,020,971 1,390,687 

3,368 4,124 2,096 3,374 
94 % 115 % 82 % 85 % 

77,386 79,000 63,285 67,128 
35.796 36,922 30,707 31,457 

5,875 6,892 5,520 5,793 
119,057 122,8 14 99,512 104,378 
26,431 33,730 38,687 35,741 

145,488 156,544 138,199 140,119 
Transportation volumes (MMcf) (1) 63,053 61,230 59,365 55,468 

Total volumes delivered (MMcf)(l) 208,541 2 17,774 197,564 195,587 

Propane Gallons (000's) (2) 19,329 22,291 

Sales Volumes (% of total) 
Residential 53.2 % 50.5 % 45.8 % 47.9 % 
Commercial 24.6 23.6 22.2 22.5 
Public authority and other 4.0 4.4 4.0 4.1 

Weather sensitive customers 81.8 7s.5 72.0 74.5 
Industrial (including agricultural) 18.2 21.5 28.0 25.5 

Total 100.0 % 100.0 % 100.0 % 100.0 % 

(1) Volumes are reported as metered in million cubic feet ("MMcf"). 
(2) The propane business was exchanged for an indirect interest of 6.0% in Heritage Propane Partners in August 2000. 
(3) Heating degree days for 2002 and 2001 are adjusted for service areas with weather-normalized operations. Heating 
degree days for years prior to 2001 are not adjusted for service areas with weather-normalized operations, as that 
information was not available. 



1998 1997 1996 1995 1994 1993 1992 

889,074 870,747 860,229 834,376 825,310 789,360 777,752 
94,302 92,703 91,960 90,093 93,250 86,124 86,686 
16.322 17.21'7 19,403 19,762 20,219 9,564 9,959 
4,834 4,78 1 4,716 4,982 4,949 3,267 1,745 

1,004,532 985,448 976,308 949,213 943,728 888,315 876,142 
37,400 29,097 26,108 23,359 21,693 20,498 21,120 

972,572 , 965,421 I 908,813 897,262 
-7 

1,041,1)32_ - ,  1 014 , , , *  545 1,002,416 

85.3 % 85.8 % 85.8 % 85.8 % 85.5 Yo 86.7 % 86.6 % 
9.0 9.1 9.2 9.3 9.7 9.5 9.7 
0.5 0.5 0.5 0.5 0.5 0.4 0.2 

94.8 95.4 95.5 95.6 95.7 96.6 96.5 
1.6 1.7 1.9 2.0 2.1 1.1 1.1 
3.6 2.9 2.6 2.4 2.2 2.3 2.4 

100.0 % , 100.0 ,I % ~ 100.0 % ~ , 100.0 , % , 100.0 , % , 100.0 , % 100.0 % , - 
1,004,369 984,835 974,767 947,358 940,574 , 9 17,614 rl ~ 90 5,8 72 , - - -  - . I  

3,799 3,909 4,043 3,706 3,855 4,080 3,676 
95 % 98 % 101 % 93 % 97 % 102 % 92 % 

73,472 7 5 3  5 77,OO 1 69,666 72,561 74,8 18 68,704 
36,083 37,382 38,247 34,921 35,250 36,307 33,999 
4,937 5,195 5,182 4,779 5,242 4,403 3,333 

1 14,492 11 7,792 120,430 109,366 113,053 1 15,528 106,036 
44,881 46,416 57,863 57,290 57,638 50,537 45,280 

159,373 164,208 178,293 166,656 170,691 166,065 151,3 16 
56,224 48,800 44,146 47,647 47,882 51,665 43,320 

21 5,597 213,008 222,439 , 214,303 , 21 8,573 . 2 17,730 194,636 
7 -  - 1  

23,412 25,204 33,637 ~ 28,854 , , 23 , 175 I , 20,180 , , 19,063 , 
--.i 

46.1 % 45.7 Yo 43.1 % 41.8 % 42.4 % 45.0 % 45.4 % 
22.6 22.8 21.5 20.9 20.7 21.9 22.5 

3.1 3.2 2.9 2.9 3.1 2.7 2.2 
71.8 71.7 67.5 65.6 66.2 69.6 70.1 
28.2 28.3 32.5 34.4 33.8 30.4 29.9 

100.0 % 100.0 % t. 100.0 ,% , l0O:O4% I 100.0 * % , 100.0 ' % , 100.0 -1 Yo 
- i t  

-27- 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2002 

The following table provides key statistical cliaracteristics about the Company's divisions for utility operations 
and excludes non-regulated irrigation volumes. 

Year ended September 30,2002 

Colorado- Total 
Kansas Kentucky Louisiana Mid-States Texas Utility 

196,320 158,296 346,369 273,166 273,096 1,247,247 Residential 
Connnercial 18,602 18,017 22,109 35,925 26,903 122,156 
Industrial 464 409 729 1 1,092 12,694 
Public authority and other 1,594 1,657 934 810 2,249 7,244 

Total 21 6,980 178,379 370,012, 3 10,630 3 13,340 1,389,341 

Meters in service - at end of year 

Heating Degree Days (system average) (1) 
Actual 5,373 4,346 1,543 3,644 3,259 3,368 
Normal 5,675 4,340 1,720 3,881 3,538 3,576 
Percent of noniial 95% 100% 90% 94% 92% 94% 

Sales Volumes - MMcf (2) 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

15,660 10,802 15,117 16,245 19,562 77,386 
5,948 4,611 6,442 1 1,599 7,196 35,796 
1,839 1,93 1 8,658 13,059 25,487 
1,190 1,314 847 287 2,237 5,875 

24,637 18,658 22,406 36,789 42,054 144,544 

Transportation Volumes - MMcf (2) 8,9 17 25,063 8,029 20,355 7,225 69,589 

Total Volumes Delivered - MMcf (2) 33,554 43,721 30,435 57,144 49,279 214,133 

Other Statistics 
Operating revenues (000's) $154,718 $138,772 $188,092 $257,305 $198,639 $937,526 
Miles of pipe 6,454 3,794 7,95 1 7,637 13,321 39,157 
Employees 27 1 245 457 461 332 1,766 (3) 

(1)  A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a clay is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for further information. 
Heating degree day information is adjusted for service areas with weather normalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Does not include 489 shared employees in the shared services ofice and customer support centers and 83 employees in non-utility 

operations. 
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UTILITY OPERATIONS SALES AMD STATISTICAL DATA - 2001 

The following table provides key statistical characteristics about the Company's divisions for utility operations 
and excludes non-iegulated irrigation volumes. 

Year ended September 30,2001 

Colorado- Total 
Kansas ICentucky Louisiana Mid-States Texas Utility 

Meters in service - at end of year 
161,616 344,870 271,233 273,850 1,243,625 Residential 192,056 

Commercial 18,376 18,602 22,650 35,5 18 27,128 122,274 
Industrial 414 3 97 71 I 1 1,498 13,020 
Public authority and other 1,638 1,660 916 932 2,258 7,404 

Total 21 2,484 182,275 368,436 308,394 314,734 1,386,323 

Heating Degree Days (system average) (1) 
Actual 6,041 4,233 2,076 3,755 3,782 4,124 
Normal 5,696 4,340 1,771 3,881 3,531 3,620 
Percent of normal 106% 98% 117% 97% 107% 115% 

Sales Volumes - MMcf (2) 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

18,027 12,833 5,257 19,918 22,905 79,000 
6,845 5,669 2,448 13,968 7,992 36,922 
1,224 3,018 10,473 8,395 23,110 
1,497 1,519 919 339 2,618 6,892 

27,593 23,039 8,624 44,758 41,910 145,924 

Transportation Volumes - MMcf (2) 10,204 23,491 3,954 20,166 1 1,676 69,491 

Total Volumes Delivered - MMcf (2) 37,797 46,530 12,578 64,924 53,586 21 5,415 

Other Statistics 
Operating revenues (000's) $270,678 $237,047 $96,511 $464,498 $31 1,414 $1,380,148 
Miles of pipe 6,344 3,779 7,934 7,536 13,345 38,938 
Employees 272 247 488 470 342 1,819 (3) 

(1) A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a day is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for further information. 
Heating degree day infomiation is adjusted for service areas with weather normalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Does not include 480 shared employees in the shared services office and customer support centers and 62 employees in non-utility 

operations. 
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GAS SALES AND TRANSPORTATION REVENIJES 

Year ended SeDtember 30 
2002 2000 1999 2001 

Operating Revenues (000's) 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Transportation revenues 
Other gas revenues 

Total gas revenues 
Propane revenues (1) 
Other revenues 

Total gas sales revenues 

Total operating revenues 

$349,691 
144,836 
117,382 

$535,98 1 
221,728 
112,172 
31,731 

901,612 
36,591 
11,258 

949,461 

$788,902 
342,945 
208,168 
58,539 

1,398,554 
28,668 
10,925 

1,438,147 

$405,552 
176,7 12 
171,447 
27,198 

780,909 
23,610 

4,674 
809,193 
22,550 
18,409 

$850,152 

22,330 
634,239 
23,101 
4,500 

661,840 
22,944 

1,388 
$950,849 

4,128 
$1,442,275 

5,412 
$690,196 

Gas Sales Revenue Percent 
Residential 
Commercial 
Industrial (including agricultural) 
Public authority and other 

Total 

59.4 % 
24.6 
12.5 

55.1 % 
22.8 
18.6 
3.5 

100.0 % 

56.4 % 
24.5 
14.9 
4.2 

100.0 % 

51.9 % 
22.6 
22.0 
3.5 

100.0 % 
3.5 

100.0 % 

Average Gas Revenues per Mcf 
Residential 
Conmerciai 
Industrial (including agricultural) 
Public authority and other 

Total 

$6.93 
$6.19 
$4.24 
$5.40 
$6.20 

$9.99 
$9.29 
$6.17 
$8.49 
$8.93 

$6.41 
$5.75 
$4.43 
$4.93 
$5.65 

$5.21 
$4.60 
$3.28 
$3.85 
$4.53 

Average Transportation Revenue 
per Mcf $0.58 $0.47 $0.40 $0.42 

Average Cost of Gas per Mcf Sold $3.81 $6.83 $3.79 $2.79 

(1) Propane revenues represent only 10 months of operations for 2000 as it was combined with Heritage Propane 
Partners effective August 10, 2000. 
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1998 1997 1996 1995 1994 1993 1992 

$410,538 
184,046 
161,382 
20,504 

776,470 
23,971 

8,121 
808,562 
29,091 
10,555 

$848,208 

$452,864 
193,302 
168,386 
23,898 

838,450 
19,885 
6,385 

8 64,720 
33,194 
8,921 

$906,835 

$409,039 
186,032 
187,693 
21,738 

804,502 
18,872 
13,75 1 

837,125 
38,372 
11,194 

$886,691 

$337,768 
150,949 
171,591 
18,185 

678,493 
19,913 
9,374 

707,780 
24,651 
17,224 

$749,655 

$375,450 
165,883 
188,791 
22,463 

752,587 
21,325 
6,879 

780,791 
18,510 
27,OO 1 

$826,302 

$372,770 
165,611 
160,410 

18,315 
717,106 

21,937 
8,014 

747,057 
16,506 
31,330 

$794,893 

$331,012 
151,758 
139,630 

13,232 
635,632 
21,500 
5,032 

662,164 
15,194 
31,610 

$708,968 

52.9 % 54.0 % 50.8 % 49.8 % 49.9 % 52.0 % 52.1 % 
23.7 23.1 23.1 22.2 22.0 23.1 23.9 
20.8 20.0 23.4 25.3 25.1 22.3 21.9 
2.6 2.9 2.7 2.7 3.0 2.6 2.1 

100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 

$5.59 $6.02 $5.31 $4.85 $5.17 $4.98 $4.82 
$5.10 $5.17 $4.86 $4.32 $4.7 1 $4.56 $4.46 
$3.60 $3.63 $3.24 $3.00 $3.28 $3.17 $3.08 
$4.15 $4.60 $4.1 9 $3.8 1 $4.29 $4.1 G $3.97 
$4.87 $5.1 1 $4.51 $4.07 $4.41 $4.32 $4.20 

$0.43 $0.41 $0.43 $0.42 $0.45 $0.42 $0.50 

$3.24 $3.51 $3.15 $2.70 $3.10 $3.04 $2.94 
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Purchased gas cost 

Gross profit 

THE REVENUE DOLLAR 

Weighted 
average 

1992 - 2002 

100.00 $ 

63.44 

36.56 

Gas tracbig mugin 0.40 

Operation and maintemmce 17.73 

Taxes (inclucling other taxes) 5.84 

Interest, net ofother income (expense) 3.61 

Subtotal 9.78 

Depreciation aid moilization 5.68 

Net income 4.10 

Dividends 3.49 

Retained in business 0.61 6 

Year ended September 30 
2002 2001 2000 1999 

100.00 $ 100.00 6 100.00 $6 100.00 6 

58.71 74.02 61.69 56.56 

41 “29 25.98 38.31 43.44 

4.05 0.03 

16.63 9.68 17.40 22.78 

7.51 4.92 5.76 5.94 

6.36 2.83 3.42 3.90 

14.84 8.58 11.73 10.82 

8.57 4.69 7.5 1 8.24 

6.27 3.89 4.22 2.58 

5.12 3.06 4.23 4.91 

1.15 6 0.83 $ (0.01) 6 (2.33) 6 - 

Internally Generated Cash Flow Reinvested in Business Compared to Dividends Paid: 

Depreciation aid amortization 5.68 6 8.57 $ 4.69 6 7.51 6 8.24 6 

Ret<lined iu business 0.61 1.15 0.83 (0.01) (2.33) 

Reinvested in business 6.29 9.72 5.52 7.50 5.91 

Dividends 3.49 5.12 3.06 4.23 4.91 

Reinvested in bushess 
in excess of (lividends 2.80 $ 4.60 6 2.46 $ 3.27 6 1.00 6 , 



1998 

100.00 $5 

60.88 

39.12 

16.70 

7.26 

3.04 

12.12 

5.61 

6.5 1 

3.75 

2.76 $5 

1997 

100.00 $5 

63.65 

36.35 

20.47 

5.12 

3.14 

7.62 

4.99 

2.63 

2.91 

(0.28) 6 

1996 1995 1994 

100.00 6 

63.41 

36.59 

18.04 

6.04 

3.17 

9.34 

4.70 

4.64 

3.21 

1.43 C 

100.00 f5 

59.96 

40.04 

21.08 

6.16 

3.55 

9.25 

5.42 

3.83 

3.50 

0.33 6 

100.00 $ 

64.05 

35.95 

19.78 

5.18 

3.30 

7.69 

4.44 

3.25 

2.8 1 

0.44 6 

100.00 $5 

63.59 

36.41 

19.33 

5.46 

3.54 

8.08 

4.35 

3.73 

2.55 

1.18 $5 

1992 

100.00 $ 

62.75 

37.25 

20.66 

5.24 

3.76 

7.59 

4.60 

2.99 

2.58 

0.41 $5 

5.61 $5 4.99 $5 4.70 6 5.42 $5 4.44 $5 4.35 $5 4.60 $5 

2.76 (0.28) 1.43 0.33 0.44 1.18 0.41 

8.37 4.7 1 6.13 5.75 4.88 5.53 5.01 

3.75 2.91 3.21 3.50 2.81 2.55 2.58 

4.62 6 1.80 6 2.92 6 2.25 b 2.07 6 2.98 6 2.43 6 =-= 



REGITLATION AND RATES 

Regulation 

In the Company's Texas distribution system, the governing body of each municipality served by the Company has 
original jurisdiction over all utility rates, operations and seivices within its city limits except with respect to sales of 
natural gas for vehicle fuel and agricultural use. The Company operates pursuant to non-exclusive franchises granted 
by the municipalities it serves, which are subject to renewal from time to time. The Railroad Coinmission of Texas 
has exclusive appellate jurisdiction over all rate and regulatory orders and ordinances of the municipalities and 
exclusive original jurisdiction over rates and services to customers not located within the limits of a municipality. 
Rates may be negotiated with industrial customers and are subject to review by the respective original jurisdiction 
regulatory authority. Agricultural sales in Texas are not regulated except that prices for agricultural sales cannot 
exceed the prices the Company charges the majority of its commercial or other similar large-volume users. 

The Company's operations in Louisiana are under the jurisdiction of the Louisiana Public Service Comnission 
which regulates utility services, rates and other matters. However, direct sales of natural gas to industrial customers 
in Louisiana who utilize the gas for fuel or in manufacturing processes are exempt from regulation. 

The Company's operations in Kentucky, Colorado, Kansas, Georgia, Tennessee, Virginia, Illinois, Iowa and 
Missouri are under the jurisdiction of their respective state regulatory conmissions which regulate utility services, 
rates, issuance of securities and other matters. 

The Company is subject to regulation by the United States Department of Transportation with respect to safety 
requirements in the operation and maintenance of its gas distribution facilities. The Company's distribution operations 
are also subject to various state and federal laws regulating pipeline safety and environmental matters. 

Rates 

Approximately 98% of the Conipauy's revenues in fiscal 2002 were derived &om sales at rates set by or subject 
to approval by local or state authorities. The method of determining regulated rates varies among the eleven states in 
which the Company has utility operations. As a general rule, the regulatory authority reviews the Company's rate 
request and establishes a rate structure intended to generate revenue sufficient to cover the Company's costs of doing 
business and provide a reasonable return on invested capital. 

Substantially all of the sales rates charged by the Company to its customers fluctuate with the cost of gas purchased 
by the Company. Rates established by regulatory authorities are adjusted for increases and decreases in the 
Company's purchased gas cost though automatic purchased gas adjustment mechanisms. Therefore, while the 
Company's operating revenues may fluctuate, gross profit (which is defmed as operating revenues less purchased gas 
cost) is generally not eroded or enhanced because of gas cost increases or decreases. 

The Georgia Public Service Con~iiission, the Tennessee Regulatory Authority and the Kentucky Public Service 
Conmission have approved Weather Normalization Adjustnients ("WAS") that allow the Company to increase the 
base rate portion of customers' bills when weather is wanner than normal and decrease the base rate when weather is 
colder than nonnal. The net effect of the W A S  was a increase hi revenues of $6.0 million in 2002 compared to a 
decrease in reveiiues of $3.3 niillion for 2001 and an increase in revenues of $4.1 nlillion in 2000. We also received 
approval to change our rate structure in our West Texas System of the Texas Division beginning in December 2000 to 
help offset some of the negative effects of weather. 
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REGULATION AND RATES (Continued) 
The following table sets forth the major rate requests (excluding industrial and agricultural) made by 
tlie Company diuing the most recent 10 fiscal years through September 30,2002 (in thousands): 

Amount Received 
Jwisdiction 

Colorado 
Effective Date Amount Requested (Reduced) 

5/01/94 4,527 3,246 

Georgin 

Illiuois 

Iowa 

ICnusas 

ICentuclcy 

Louisiaua: 

Missouii 

Tennessee 

Texas: 

Virginin 

Notes 

1/21/98 
5/04/0 1 

12/02/96 

7/09/97 
10/23/00 

51 17/96 
3/05/0 1 

1210 1/93 
910 1/95 

11/01/95 
3/01/96 

12/21/99 

3 IO 1/93 
3/01/94 
3/01/95 

11/01/02 

Trnns Lo System 

LGS System 1 110 1/02 

10/14/95 

11/15/95 

West Texns System 11/18/94 
11/0 1/96 
12/01/00 

h r i l l o  11/25/92 
1/01/00 

9/29/95 
10/1/98 
4/01/01 

4,200 

5,003 

1,234 
2,100 

750 
- ( 5 )  

2,604 
4,230 

7,665 

14,127 

1,100 

3,951 

2,581 
7,676 
9,827 
4,398 
4,354 

810 

2,100 

( 1,600) (6) 
2,750 

3,160 

428 
1,367 

410 
(326) ( 5 )  

2,088 
2,700 (10) 

2,300 (4) 

9,900 (8) 

730 (3) 
1,058 (3) 
1,071 (3) 

364 (2) 

1,000 (4) 

11,890 (11) 

903 

2,227 

1,702 (I) 

3,011 (7) 
2,130 

5,800 (1) 

2,200 

(248) (9) 
(534) 

103 

(1) TIE increnses included $200,000 and $500,000 npplicnble to nrens ontside the city limits wluchbecnm effective in Jnnuuny 1995 and April 1997, 

(2) The Lonisinnn Public Service Conunission npproved, inOctober 1999, a rnte stabilization clnnse for time yenrs for our f o m r  Trnns La Division The rate 

respectively. 

stnbilization clause will nllow the Trnns Ln system to earn a return on eqnity within certain ranges tlut will be monitored on nn nnnnnl basis In 2002, we 
submitted our 2001 rate stnbilization filing nnd reccived tniiff revisions which resulted in  on increase in nnnnd revenues of $0.5 million during 11% first 2 4  
nmnthpenod. Subsequent to the first 24nlonthperiod, ndjusted inks will provide an  iiicrcose in nnnual revenues of $0.4 inillion 

(3) TIE Septenher I992 rnte order approved n Rnte Stnbilization Clause (“RSC”) for three ycnrs wlichprovided for nn onnunl ndjustmnt of intes to reflect 
chnges in expeuses and investinent. ‘TIE RSC provided the C o q n n y  the opportnnity to earn n return 011 c o m n  equity between 11.75% nnd 12.25%. 

(4) The Kcntuclcy rnte order provided nn incrense of $2,300,000, lowered depreciation rntes effective November 1, 1995 and provided nn ndditionnl 
$1,000,000 beginning Mnrcli 1, 1996. The order also included n provision for n pilot dcmnnd side nunngement progmtnwlich could cost up to $450,000 
annually. 

( 5 )  Rate reduction as n result of an ngreemnt initinted by the Iowa C o m m r  Advocate Division of the Depnrtmnt of Justice. 
(6) Rate reduction as n resnlt of settlenwnt in R case initinted by the Colorndo C o m i m r  Council. 
(7) In nddition to the revenue incrense, the Railrond Commission npproved n IW rate design to mitignte tlle effect o fwnimr  tlun normal weather. 
(8) The Kenhtcky rate order nlso included u provision for n fiveyenr pilot progmm for. wentller ixlimlizotionbeginning inNovember 2000, 
(9) Rate reduction ns n result of n settlement with the Virginin Stnte Corpotx~tion Conunission staff. 

(10) ‘This incrense is npplicnble to tlw service area trnnsferred froin tlle United Cities Division to Uw Greeley Division in 1999. 
(1 1) On Janunry 29,2001, tl le Lodsinnn Public Service Commission npproved n rnte stabilization clnuse for our LGS system for n three-yew period beginning 

Jnnuary 1,2001. Under !he rnte stabilization clnnse, oiir LGS systcinwill be nllowed to earn n rehnn on equity within certain ranges t l ~ t  will be monitored 
on  nn ntuiunl bnsis. 111 2002, we submitted o w  2001 rate stabilization filing and received tariff revisiouswlGcli resulted in an increase in nnnnnl revenues of 
$15.3 inillion during the first 24monthperiod. Subsequent to tlle first 24-nmnthpedod, ndjusted rntes will provide nn increase in nimunl revenues of $1 1.9 
million 
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REGUL,ATION AND RATES (Continued) 

Regulatory Commissions 

Railroad Commission of Texas 
T h e e  Coinmissioners who are elected by statewide general election for staggered six-year terms. 
- Michael L. Williams, Chairman - Term expires 2002; appintixl to serve Ihe unexpired term of Carole Keeton 

Rylander, former attoiiiey. 
- Charles R. Matthews, - Won re-election to a second t a n ;  Businessman, Eormer Mayor of Garland, TX. 
- Tony Garza - Term expires 2004; former partner in Austin Office of Bracewell Ck; Patterson, L.L.P. 

Kentucky Ptiblic Service Commission 
Time Coinmissioners who are appointed by the Governor for staggered four-year terms. 
- Martin J. Htielsinaun, Chairinan - Term expires 2004; foriner Special Deputy Liquidator for Delta Re 
- Robert E. Spurlin - Term expires 2005; Fornier Director ofthe Coal Workers’ Olienmoconiosis Fund. 
- Gary W. Gillis - Term expires 2005; CPA, former Secretary of the Revenne Cabinet, Exec Dir., Icy. Workers 

Comp. Funding Coni. 

Louisiana Public Sei-vice Commission 
Five Commissioners e lectd from single-member districts for staggered six-year tmns .  
.- Jack A. “Jay” Blossman, Chairman, District 1 - Tern1 expires 2003; former attoiney. 
- Jimmy Field, District 2 - Term expires 2007; former attorney in private practice. 
- Irma Muse Dixon, District 3 - T a n  expires 2005; public adininistrator/social worker; former State 

Rqiresentative - New Orleans. 
- C. Dale Sittig, District 4 I Term expires 2005; foriner State Representative. 
- Don Owen, District 5 - Term expires 2003; former television news director. 

Kansas Corporation Commission 
Three Collullissioners who are appointed by the Governor for staggered four-year t e r m .  
.. J o h  Wine, Chairperson - Term expires March 2004; attorney, former Seciirities Coirulzissioner of Kansas, 

former attoiney for Secretary of State. 
- Cynthia L. Claus - Term expires March 2003; former attorney and Municilml Judge. 
- Brian J. Moline - Term expires March 2006; former General Comsel to the KCC. 

Colorado Public Utilities Commission 
T h e e  Commissioners who are appointed by the Governor for staggered four-year t ams .  
- Raymond L. Gifforcl, Cliainnan - Term expires Jan~iaty 2003; former First Assistant Attorney Geiieral for the 

State of Colorado 
- Jim Dryer, Commissioner Term expires January 2005; served last 14 years in the Colorado legislature, 12 

years as a state representative and the last two as senator. 
.. Polly Page - Commissioner, term expires Jannary 2004; former Arapalioe County Coimnissioner (1995-2000) 

and former Aurora City Council Member (1987-1995). 

Missouri Public Sellice Commission 
Five Coinmissioners who are appointed lry the Governor for staggered four-year tetins. 
- Kelvin L. Simnons, C h a i r ~ ~ i m  - Term expires April 2005; foriner iiieniber ofthe ICmsas City Cotuicil. 
- Sheila Lumpe - Term expires April IS, 2003; former Chairn~~an of the House budget committee of the Missouri 

House of Representatives. 
- Steve Gaw - Term expires January 4, 2007; former Speaker of the Missouri H o w  
- Connie Murray, - Term expires April 15, 2003; foiiner state relmsentative. 



REGULATION AND RATES (Continued) 

Regulatory Commissions (Continued) 

Illinois Commerce Commission 
Five Commissioners who are appointed by the Governor and confirmed by the Senate for five year terms. 
- Richard L. Mathias, Chairman - Term expires 2002; Private Law practice, former Dir. of the Ill. Dept. of 

I Ruth K. ICretschmer - Term expires 2003; Member of Coinmission since 1983, Real Eslate broker. 
- Teny S. H a d l  - Term expires 2003; Former Sr. Policy Advisor of the ICC. 
- M a y  Frances Squires - Chairman, IL Coimerce Colrunission Water Policy Corni t tee .  
- Edward C. Hurley - Term expires 2004; former General Coimsel of Custom Coffee Service Corp. 

Insurance. 

Georgia Public Service Commission 
Five Comnissionns elected state wide by general publk for seven year terms. 
- Davicl L. Bwgess, Chairinan - Term expires 2006; the iirst former PSC stdfuieilzber to liold a Commission 

- Lauren McDonald, Jr., Vice Chairman - Term expires 2003; Former state Rqlreseiitative and chairman of the 

- Stan Wise, Vice-Chairman - Term expires 2006; Fonner Cobb County C o d s s i o n e r  and member of Board of 

- Bobby Baker, Jr. - Tenn expires 2004; Former Attorney with the Southeastern Legal Foundation. 
I Earleen W. Sizemore - Term expires 2002; first woman to serve on the five-person panel 

seat. 

House Appropriations Committee. 

Zoning Appeals; former President of tlie S.E. Assoc. of Reg~ilaloiy Utility Comlllissioners. 

Virginia State Corporation Commission 
Tlree Cololnissioners elected by the General Assembly for staggered six year terins. 
- Tlieoclore V. Morrison, Jr., Chainlian - Term expires 2007; Fomer Attorney and member of the Va. Code 

- Hullihen Williams Moore - Tenn expires 2004; Former Attorney in private practice. 
- Clinton Miller - Term expires 2002; Fonner Attorney and member of the Va. House of Delegates. 

Commission. 

Iowa Utilities Board 
Tl ree  Cololnissioners who are appointed by the Governor with Senate approval and ininoIity party representation. 
- Diane Mums, Chairperson - Term expires 2003; former General Counsel for the Iowa Utilities Board 
- Mark Lambert - Tenn expires 2005; former execuitive director of the Iowa Environmental Council. 

Tennessee Regulatory Authority 
Three Directors who are appointed for 6 years by the Governor, Speaker of House, and Lieutenant Governor. 
- Sara Kyle, Cliairman - Term expires 2002; Former City Judge in Memphis, Tn. 
- Deborali Taylor Tate - Term expires 2008; recently served as Director of the State and Local Policy Center at 

Vanclerbilt University, 
- Pat Mdler - Tenn explres 2008; served as Chief of Staffto the Lt. Governor and Speaker of the Senate ftom 

1997 to 2002. 
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GAS SUPPLY 

The Company receives gas deliveries through 35 pipeline transportation companies, both interstate and intrastate, to 
satisfy its sales market requirements. The pipeline transportation agreements are firm and many of them have pipeline 
no-notice storage service which provides for daily balancing between system requirements and nominated flowing 
supplies. These agreements have been negotiated with the shortest term necessary while still maintailling our right of 
Eirst refusal. 

Tennessee Gas, Trunkline, Midwestern Pipeline and ANR. During 2002, the Kentucky Division sought and was 
granted approval by the Kentucky Public Service Commission for a four year extension of its performance-based rate 
program which commenced in July 1998. Under the performance-based program, the Company and its customers 
jointly share in any actual gas cost savings achieved when compared to pre-determined benchmarks. The Company 
also has similar gas cost perfonnance-based rate mechaiisnis in Georgia and Tennessee. 

The Mid-States Division is sewed by 13 interstate pipelines. The majority of the volumes are transported through 
East Tellnessee Pipeline, Southern Natural Gas, Tenuessee Gas Pipeline and Columbia Gulf, 

Colorado Interstate Gas Company, Southern Star Central Gas Pipeline, Inc. (formerly Williams Pipelhe-Central), 
Public Service Company of Colorado and Northwest Pipeline are the principal transporters of the Colorado-Kansas 
Division's requirements. Additionally, the Colorado-Kansas Division purchases substantial volumes from producers 
that are connected directly to its distribution system. 

most of the Louisiana Division's requirements. 

purchases a significant portion of its supply from Pioneer Natural Resources which is coiltlected directly to the 
Company's Amarillo, Texas distribution system. 

Our Texas Division receives transportation service from ONEOK Pipeline and commodity from third parties. In 
Amarillo, Texas, the Company purchases a significant portion of its supply from Pioneer Natural Resources which is 
connected directly to our Amarillo, Texas distribution system. 

The Company also owns or holds an interest in and operates numerous natural gas storage facilities in Kentucky, 
Kansas and Louisiana wluch are used to help meet customer requirements during peak demand periods and to reduce 
the need to contract for additional pipeline capacity to meet such peak demand periods. Additionally, the Company 
operales one propane plant and a liquified natuial gas plant for peak shaving purposes. The Company also contracts 
for storage service in underground storage faciiities on many of the interstate pipelines serving them. 

The Kentucky Division's gas supply is delivered primarily by the following pipelines: Williams Pipeline-Texas Gas, 

Louisiana Intrastate Gas Company, Acadian Pipeline, Gulf South and William Pipeline-Texas Gas pipelines deliver 

The Texas Division receives sales and transportation service from ONEQK Pipeline. Also, the Texas Division 

During fiscal 2002, tbe Company purchased the majority of its gas from the following suppliers: 

1) Reliant Energy 
2) Pioneer Natural Resources 
3) Duke Energy 
4) Woodward Marketing 

5) ONEOK Gas Marketing 
6) BP Energy 
7) Anadarko 
8) Tenaska Marketing 



The Coinpany owns or operates four mderground gas storage facilities in Kansas and seven in 
Kentucky. The Company owns a 25 percent interest in a gas storage facility in Napoleonville, 
Louisiana. The Coinpany's 25 percent usable capacity is 364,782 Mcf. The Company also has a 
contract with Bridgeline Gas Distribution LLC for 250,000 Mcf of usable storage capacity in a 
storage fielcl in Sorrento, Louisiana. The Coinpany's storage facilities have a total storage capacity 
of approximately 26.1 Bcf However, approximately 12.3 Bcf of the gas in storage must be retained 
as cusliion gas. The maxiinurn daily delivery capability of the storage facilities is approximately 
266 MMcf. 

Unclermound Storage 

Kansas storage fields 
Buffalo 
Fredonia 
North Liberty 
South Liberty 

Barnsley 
Eon Harbor 
East Diamond 
Granclview 

Kirkwood Springs 
St. Charles 

Napoleonville 
Sorrento 

Kentucky storage fields 

Hickory 

Louisiana 

Storage 
Canacitv (MCF1 

7,037,000 I- 
3,3 00,000 
2,078,600 
4,200,000 

655,400 
1,30 1,600 

621,900 
6,006,338 

697,699 
250,000 

26,148,537 
L 

Maximum daily 
Wells Deliverv (MCF1 

99 35,000 

150,000 
18 
11 
15 

56,000 
25,000 

187 266,000 

The Company also utilizes pipeline storage f?om most of its interstate pipeline snppliers in the form 
of No Notice Service md has purchased pipeline inventory pursuant to implementation of FERC 
Order 636, 



DESCRIPTION OF COMMON STOCK 

The authorized capital stock of the Company consists of 100,000,000 shares of common stock, no par value. Each share 
of common stock is entitled to one vote on all matters voted upon by shareholders. Holders of the common stock do not 
have cuniulative voting rights. The shares of common stock issued and outstanding are fully paid and nonassessable. 
There are no redemption or sinking fund provisions applicable to the shares of common stock, and such shares are not 
entitled to any preemptive rights. Holders of shares of common stock are entitled to receive such dividends as may be 
declared from time to time by the Board of Directors from the assets of the Company legally available therefore and, upon 
any liquidation of the Company, a pro rata share of all assets of the Company available for distiibution to sliareholders. 

Under the provisions of its loan agreements, the Company has agreed to restrictions on the payment of cash dividends 
under certain circumstances. At September 30, 2002, under the most restrictive of such covenants, approximately $67.7 
million of retained earnings was unrestricted. 

On November 12, 1997, the Board of Directors approved a new Rights Agreement to become effective up011 the 
expiration of the then existing Rights Agreement on May 10, 1998 which was subsequently amended on August 11, 1999. 
Under the Rights Agreement, each right ("Right") will entitle the holder thereof, until May 10,2008 or the date of 
redemption tlie Rights, to buy 1/10 of one share of Coinmon Stock of the Company at the exercise price of $8.00, subject 
to adjustment. At no time will the Rights have any voting rights. The exercise price payable and the number of shares of 
Common Stock or other securities or property issuable upon exercise of the Rights are subject to adjustment from time to 
time to prevent dilution. At the date upon which the rights become separate from the Company's Common Stock (the 
"Distribution Date"), the Company will issue one right with each share of Conmon Stock that becomes outstanding so 
that all shares of Conunon Stock will have attached Rights. After the Distribution Date, the Company may issue Riglits 
when it issues Common Stock if the Board deems such issuance to be necessaiy or appropriate. 

The Rights will separate from the Common Stock and a Distribution Date will occur upon the occurrence of cer&ain 
events specified in the Agreement, including but not limited to, the acquisition by certain persons of at least 1.5 percent of 
the beneficial ownership of the Company's Common Stock. The Rights have certain anti-takeover effects and may cause 
substantial dilution to a person or entity that attempts to acquire the Company on terms not approved by the Board of 
Directors except pursuant to an offer conditioned upon a substantial number of Rights being acquired. The Rights should 
not interfere with any merger or other business combination approved by the Board of Directors because, prior to the time 
the Rights become exercisable or transferable, the Rights may be redeemed by the Company at $.01 per Right. 

The Company's common stock is traded on the NYSE under the trading synibol ATO. Prior to October 1988, it was 
traded over-the-counter and was quoted on N A S D A Q N S  under the symbol EGAS. Trading in the over-the-counter 
market began December 28, 1983 and ended in October 1988 when the stock was listed on the NYSE. 

The Company also has a Direct Stock Purchase Plan ("DSPP"). Participants in tlie DSPP may have all or part of their 
dividends reinvested at a 3 percent discount from market prices. DSPP participants may purchase additional shares of 
Company common stock as often as weekly with voluntary cash payments of at least $25, up to an annual maximum of 
$100,000. 

The following table sets forth, for the periods indicated, the high and low closing piices as reported on the NYSE 
Composite Tape since the Company listed with the NYSE, dividends paid, record holders at fiscal year end, net income 
(lass) per share and average shares outstanding. Share and dividend data have been adjusted where appropriate to reflect a 
three-for-two split in May 1994. High and low share prices reflect actual Atmos closing stock quotes as adjusted for stock 
splits. Other amounts below have been restated under pooling of interests accounting for the mergers with Greeley Gas 
Company in December 1993 and United Cities in July 1997. 
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Ouarter ended: High Low 
Fiscal 1992 

Dec.31, 1991 $ 15.25 $ 12.75 
Mar. 31, 1992 15.25 13.13 
Jun. 30, 1992 14.63 12.63 
Sep. 30,1992 15.25 13.00 

Fiscal 1993 
Dec.31, 1992 $ 15.88 $ 13.50 
Mar. 3 1, 1993 17.75 15.13 
Jun. 30, 1993 19.75 16.25 
Sep. 30, 1993 20.63 18.63 

Fiscal 1994 
Dec.31, 1993 $ 21.13 $ 16.75 
Mar. 31, 1994 20.00 17.75 
Jun. 30,1994 20.25 18.00 
Sep. 30, 1994 19.00 16.38 

Fiscal 1995 
Dec.31, 1994 $ 18.00 $ 15.88 
Mar. 31,1995 18.50 16.13 
Jun. 30, 1995 20.25 17.50 
Sep. 30, 1995 20.63 19.00 

Fiscal 1996 
Dac.31,1995 $ 23.00 $ 18.00 
Mar. 31, 1996 23.00 21 .oo 
Jun. 30,1996 3 1 .OO 22.75 
Sep. 30, 1996 30.63 20.88 

COMMON STOCK DATA 

Record Net Avg. shares 
Cash holders at income outstanding 

Ouarter ended: 

Dec. 31, 1996 
Fiscal 1997 

High 

$ 24.75 
Mar. 3 I ,  1997 26.25 
Jun. 30,1997 25.50 
Sep. 30,1997 27.88 

Fiscal 1998 
Dec.31, 1997 $ 30.44 
Mar, 31, 1998 30.3 I 
Jun. 30, 1998 3 1.06 
Sep. 30, 1998 30.88 

Fiscal 1999 
Dec. 31, 1998 $ 32.25 
Mar. 31, 1999 32.69 
Jun. 30, 1999 26.3 1 
Sep. 30, 1999 26.38 

Fiscal 2000 
Dec.31, 1999 $ 25.00 
Mar. 3 1,2000 20.19 
Jun. 30,2000 20.56 
Sep. 30,2000 23.25 

Fiscal 2001 
Dec. 31,2000 $ 26.25 
Mar. 31,2001 25.25 
Jun. 30,2001 24.46 
Sep. 30,2001 23.64 

Fiscal 2002 
Dec.31,2001 $ 22.10 
Mar. 3 1,2002 24.20 
Jun. 30,2002 24.46 
Sep. 30,2002 22.75 

Cash 

LOW 

$ 22.63 
22.13 
22.50 
24.50 

$ 24.63 
26.3 1 
28.81 
25.75 

$ 28.38 
23.06 
24.00 
23.88 

$ 20.00 
15.56 
14.75 
18.50 

$ 19.31 
21.50 
21.45 
19.79 

$ 19.46 
20.26 
21.25 
18.37 

Record Net Avg. shares 
holders at income outstanding 

dividends year end per share (000's) dividends year end per share (000's) 

Fiscal 1992 $0.79 12,989 $0.91 , 23,324- Fiscal 1997 $1.01 29,867 $0.81 29,422 

Fiscal 1993 $0.82 24,649 $1.21 24,535 Fiscal 1998 $1.06 36,949 $1.84 30,031 

Fiscal 1994 27,005 $0.91 , $1.05 25,604 Fiscal 1999 $1.10 35,179 $0.58 30,819 

Fiscal 1995 $0.96 3 1,782 $1.06 27,208 Fiscal 2000 $1.14 32,394 , $1.14 31,594 

Fiscal 1996 $0.98 36,472 $1.42 28,994 Fiscal 2001 $1.16 30,524 $1.47 38,247 

Fiscal 2002 $1.18 28,829 $1.45 41,250 

-- 



SIlARED SERVICES 

The following table sets forth certain information regarding tlie 
shared services officers of the Company as of Sq3tember 30,2002. 

Name 
Robert W. Best 

John P. R d d y  

R. Earl Fisclier 

JD woodward III 
Louis P. Gregory 

Wymi D. McGregor 

Les Duncan 

S U S ~  C. Kappa 

Gordon J. Roy 

Robert E. Mattingly 

Fred E. Meisenheimner 

Laurie M. Sherwood 

Shirley A. Hines 

Years of 
Age Service Office Currently Held 
55 S Chairman, President and Chief Executive Officer 

49 4 Senior Vice President and Chief Financial Officer 

63 40 Senior Vice President, TJtility Operations 

52 1 Senior Vice President, Non-Utility Operations 

47 2 Senior Vice President and General Counsel 

49 14 Vice President, 14uinan Resources 

54 1 Vice President, Chief Itifonnation Officer 

48 .. Vice President, Investor Relations and 

53 32 Vice President, Secmity and Comnplisllice 

54 3 1 Vice President, Gas Supply 

58 2 Vice President and Controller 

41 4 Vice Presideni, Coiyorate Development and Treasurer 

57 16 Corporate Secretary 

Corporate Communications 

Robert W. Best was n a n d  Chairman of the Board, President and Chief Executive Officer in March 1997. He 
previously served as Senior Vice President - Regulated Businesses of Consolidatd Nattzral Gas Company (1996 - 
March 1997) and was responsible for its transmission and distribution companies. Prior to tliat, he  served as Senior 
Vice President of Transco Energy Company and President of Transcontinental Gas Pipe Line Corporation (1992- 
1995); and President of Texas Gas Transmission Corporation (1985-1995). 

to September 2000, he  was Senior Vice President, Chief Financial Officer aid Treasurer. Mr. Reddy previously 
served die Company as Vice President, Corporate Development and Treasurer from December 1998 to March 2000. 
H e j o i ~ i ~ l  the Company in August 1998 ftom Pacific Enterprises, a Los Angeles, California based utility holding 
comnpany whose principal subsidiary was Southern California Gas Co. where he  was Vice President of Planning and 
Advisory Services responsible for corporate development and merger and acquisition activities. Mr. Reclcly was with 
Pacific Enterprises fioiu 1980 to 1998 in various management and financial positions. 

R. Earl Pischer was named Senior Vice President, Utility Qierations in May 2000. He previously served the 
Compmy as President of the Energas Division fkom Januslly 1999 to April 2000 and as President of the Western 
Kent~icky Division from Febniary 1989 to December 1998. 
JD Woodward was named Senior Vice President, Non-IJtility Operations in April 2001. Prior to joining the 

Company, Mi. Woodward was President of Woodward Marketing, L.L.C. from January 1995 to March 2001. 
Louis P. Gregory joined the Company as Senior Vice President and Gemxal Comsel in September 2000. Prior to 

joining the Company, he  practiced law from April 1999 to Angust 2000 with the law firm of McMauemh CPG Smith. 
Prior to that, he  served as a consultant and independent contractor from August 1996 to December 1998 for Noma 
Coiy. (formerly known as Lomas Mortgage USA, Inc.) and Siena Holdings, Inc. (formerly h o r n  as Lomas Financial 
Corporation). He serval in V ~ ~ ~ O L I S  legaI positions with Lomas Financial Coqioration, a diversified finaicial services 
company, and its afEliates, &om August 1988 to June 1996, ultimately as Senior Vice President a id  General Counsel. 

John P. Reddy was named Senior Vice President and Chief Financial Officer in September 2000. From April 2000 



i§ D SERVICES (Continued) 

Wynn D. McGregor was n m e d  Vice President, Htnnan Resources in Janxiary 1994. He previously served 
tlie Company as Director of Hwian Resouwces fi-om Febnisuy 1991 to December 1993 and as Manager, 
Compensation and Employment from December 1987 to Janusuy 1991. 

Senior Vice President and CIO for Jo-Ann Stores, Inc., Vice President and CIO for The Limited and Director of 
Information Services for British Petroleiini Coinpany PLC. 

Susan C. Ibppes was narnetl Vice President, Iiivestor Relations and Corporate Comnimications in June 
2002. She joined Atmos in Jan~iary 2002 as Director of Accounting Services. Before coming to Atmos Energy, 
she was responsible €or financial reporting at Pioneer Natural Resources Company fi-om Sq)tanber 2000 to 
Janiiary 2002. She also had worked as team leader for business reporting at Nokia, Inc. &om August 1999 to 
September 2000 and as a senior professional accountant for Oryx Energy fi-om January 1989 to August 1999. 

Gordon J. Roy was nmed Vice President, Security and Compliance in June 2002. He previously served as 
Vice President, Gas Supply fi-om May 1995 to June 2002, as Vice President, Gas Supply and Large Voliinie 
Services from May 1993 to May 1995, as Vice President, Ol~erations froiii Febniary 1989 to May 1993, as 
President of the Western Kenhicky Division fi-om August 1988 to Febniary 1989, as Senior Division Vice 
President of the Western Kentucky Division fi-om January 1988 to August 1988 and as Division Vice President 
f?oin November 1987 to Jai~iary 1988. Prior to Novenber 1987, he  was a District Manager Fn tlie Trans La 
Division arid Trans La Gas €or approximately three years. 

Robert E. Mattingly was named Vice President, Gas Supply in J tne  2002. He previously served as Vice 
President, New Business Ventures and Retail Services Febniary 1998 to June 2002 and as Vice President, 
Business Development froin 1995 to Febniary 1998. He began his career with Atmos in 1971 with Western 
Kentucky Gas Company and has held various positions in gas control, gas supply, and marketing. 

Telecom, hc. ,  a privately-held telecom services provider, where he was controller and responsible for aII 
accounting and treas~uy operations. Previously, lie served as assistant controller and general atiditor for Oryx 
Energy Company fi-om 1988 to 1999 and as assistant controller for Sun Exploration and Production Company 
eon1 1979 to 1988. He also serval as audit inanager at Deloilte & Touclie LLP fi-om 1970 to 1979. 

Laurie M. Sherwood was promoted to Vice President and Treasurer in September 2000. She joined Amos as 
Assistant Treasurer in May 1999 &om Oryx Energy Company, where she was iiianager of corporate finance and 
tnEt investments. She joined Oryx's predecessor, Sun  Exploration and Prod idon  Company, in 1982 and 
served in various financial and management positions. 

Shirley A. €Tines was named Corporate Secretary in March 2000. She previously served as Assistant 
Corporate Secretary ftom May 1995 to March 2000 and as Legal Assistant f?om July 1986 inti1 May 1995. 

Les Duncan was n m e d  Vice President, Chief Information Officer in July, 2001. Previously, he had been 

Bred E. Meisenheimer was nand Vice President and Controller in July 2000. He joined Almos from Vartec 
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OPERATING DIVISION OFFICERS 

Texas Division 
Toni S. Hawkins, Jr" 

President I D K.Howey 
Vice President, Hunian Resources 

Kelvin J. Betmi Junior Aston 
Vice President, Vice President, Marketing I Operntions . Norlbern Region 

Bill Guy 
Bronsoii Blodgelt Vice President Rates & 

Vice President, Finance Regulatory Affairs 

Dnvid E. Gates 
Vice President, Teclinical 
Services 

Locatlon Mailing address 
P.O. Box 1121 5110 80111 Street 

Lubbock, TX 79424 Lubbock,TX 79408 

Phone no. (806) 798-4452 
Fax no. (806) 798-4494 -- -- 

Louisiana Division 

Conrad E. Grubcr 
President 

RicLy A. Burke 
Vice President. 

Tliomas G. Meyers 
Vice President. Teclinical Services 

Mellisa A. Bowers 
Vice President, Finance 

Meh.opoiitaii Region 
David P. Hebert 

Mike D. Maiicil Vice President, Huinan Resources 
Vice PresidenG Nortliern Region 

Christine A. Tnbor 
Arthur J Courvik Vice President Rates 8! 

Regulatory Affairs Vice President, Soutliern Region 

Fnnk J Mnrino 
Vice President, Marketing 

Locntion Mniling Address 
450 Laurel Street 
Suite 2100 Suit 2100 
Baton Rouge, LA 70801 

Plione no. (225) 376-460D 
Fax no. (225) 346-1962 

450 Laurel Street 

Baton Rnnge, LA 70801 

Mid-States Division 

Tom R.. Blose 
President I Wendy A. Sadler 

Vice President, Huinan Resources 

Bob E l m  Mike Ellis 
Vice President, Vice President, Marketing 
Operatioils .. Eastern Region 

Powicia D. Childers 
Roger D Nasli Vice President Rates & 

Vice Presidenl, Regulntory Affairs 
Opentioils - Cenlnl Region 

Brandon W. Mulkey 
Dan L.. Lindsey Vice President, Finance 

Vice President, 
Teclinical Services 

Location Mailing address 
810 Crescent Centre Dr., Ste. 600 
Franklin, TN 37067-6226 

810 Crescent Centre Dr., Ste. GOO 
Franklin, TN 37067-6226 

Phone no. (615) 771-8300 
Fax no. (615) 771-8301 

4 4 -  

Colorado-Kansas Division 
Gary L Sclilessmn Gary R. Durossetle 

Vice President, Marketing President 

David L. Anglin Joann B Mikolajcvlk 
Vice President, Human Resources Vice President. 

Colorado Region Operations 

Alan J Foster Gary W Gregory 
Vice President, Vice President, Teclinical 
Kansas Region Openlions Services 

Joe T. Cluistinn Wandn tilly 
Vice President, Finance Vice Presidelit Rata & 

Regulatory A f f n h  

Locntion Mailing address 
1301 Pcniisylvania St., $800 
Denver, CO 80203 

1301 Pennsylvnnia St., #800 
Denver, CO 80203 

PIione no. (303) 831-5661 
Fax no. (303) 817-9549 

Jolin A. Paris 
Presidenl 

Kentucky Division 

Betty L Adam 
Vice President, Finnncc 

Gary L Siiiilli Steve H. Layol 
Vice President, Marketing Vice President, Human Resources 

Williain H. Greet David H Doggetle 
Vice President, Eastern Region Vice President, Teclinical Services 

Ric L. Kissinger William J. Senter, Jr. 
Vice President Rates & 
Regulatory Affairs 

Vice President, Western Region 

Mailing address 
P.O. Box 866 
Owensboro, KY 42302 

Locntion 
2401 New Hartford Road 
Owensboro, KY 42303 

Plione no. (888) 954-4321 
Fax no. (270) 685-8052 

Non-Utility 

JD Woodward 
SI. Vice President, 
Non-Utility Operntions 

Ron W. McDowell 
Vice President, 
New Business Ventures 

Locntion Mailing address 
GOD Three Lincoln Centre 
5430 LBJ Freeway 
Dnllas, TX 75240 

Plione no. (972) 934-9227 
Fax no. (972) 855-3035 

GOO Tlirec Llucoln Centre 
5430 LBJ Freeway 
Dallas, TX 75240 



ORATE OFFICE 

Mailing address 
P.O. Box 650205 
Dallas, TX 75265-0205 

Location 
5430 LBJ Freeway 
1800 Three Lincoln Centre 
Dallas, Texas 75240 

Fax numbers 
Corporate ofice (972) 855-3075 
Investor Relations (972) 855-3040 

Phone number 
(972) 934-9227 

Trading Symbol 
AT0  

Common Stock Listing 
New York Stock Exchange 

Rights Agent 
Fleet National Bank 
c/o EquiServe 
Providence, RI 

Transfer Agent and Registrar 
Fleet National Bank 
c/o EquiServe 
Providence, FU 

Trustee for 9.4% Series J Auditors 
Enrst & Young LLP 
2121 San Jacinto, Suite 1500 
Dallas, Texas 75201 

GGC First Mortgage BonL, 
U.S. Bank Trust National Association 
Chicago, Illinois 

Trustee for United Cities 
Bonds and Term Notes 

U.S. Bank Trust National Association 
Chicago, Illinois 

Interactive Voice Response System 
1-800-543-3038 
Have your Atmos Energy shareholder 
account number and Social Security or 
taxpayer ID number seady. 

Administrator for Direct 
Stock Purchase Plan 

Fleet National Bank 
c/o EquiSeilre 
Providence, RT 

Fax on Demand 
(614) 844-3860 

Trustee For Company's 
Retirement Plans 

Deutsche Bank 
New York, New York 

Trustee for Retirement Savings Plan and Trust for 
Employees of Atmos Energy Corporation 

Retirement Savings Plan Trust Committee; Dallas, 
Texas 

ATMOS ENERGY CORPORATION CONTACTS 

World Wide Web Address 
http://www.atmosenergy.com 

Financial Information for Securities 
Analysts and Investment Managers 

Susan Kappes (972) 855-3729 (office) 

susan.kappes@atmosenergy.com (e-mail) 
(972) 85.5-3040 (fax) 

Shareholder and Direct Stock Purchase 
Plan Information 

1-800-3 8-ATMOS (3 82-8667) 
8:00 a.m. - 5:00 p.m. CST 
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Atmos Energy Corporation 

Operating Divisions: 
Texas 

Colorado-Kansas 

Kentucky 

Loiiisiana 

Mid-States 

Subsidiaries: 
Atmos Energy Holdings, Inc. 

Atinos Energy Services, LLC 

EGASCO, LLC 

Enervlart Energy Services Tnist 

Trans Louisiana Gas Pipeline, Inc. 

Atmos Exploration & Production, Inc. 

UCG Storage, Inc. 

United Cities Propane Gas, Inc. 

A m o s  Power Systems, Inc. 

Amos  Energy Marketing, LLC 

Atmos Pipeline and Storage, LLC 

WKG Storage, Inc. 

Energas Energy Services Trust 

United Cities Energy Services, Inc. 

Greeley Energy Services, Inc. 

WKG Energy Services, Inc. 

Trans Louisiana Energy Services, Inc. 

Woodward Marketing, LLC 

Southein Resomces, Inc. 

Trans Louisiana Inrliistrial Gas Company, Inc. 

Trans Louisiana Gas Storage, Inc. 

Principal 
Year of State of business 

incomnriltinn incomaratinn office 

1983 Texas Dallas, TX 
1997 Virginia 

2000 

1996 

1999 

1994 

1983 

1934 

1989 

1976 

1987 

1999 

1999 

1999 

1999 

1999 

1999 

1999 

1999 

1995 

1995 

2001 

2000 
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Delaware 

Delaware 

Texas 

Pennsylvania 

Louisiana 

Delaware 

Delaware 

Tennessee 

Georgia 

Delaware 

Delaware 

Delaware 

Pennsylvania 

Delaware 

Delaware 

Delaware 

Delaware 

Delaware 

Kentucky 

DeIaware 

Delaware 

Lubbock, TX 

Denver, CO 

Owaslwro, KY 

Baton Rouge, LA 

Franklin, TN 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Lafayette, LA 

Dallas, TX 

Franklin, TN 

Franklin, TN 

Franklin, TN 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, T x  

Dallas, TX 

Houston, TX 

Owensboro, KY 

Dallas, TX 

Dallas, 'rx 



SEASONALITY AND QUAnTERLY LNFORMATION 

The Company's natural gas distribution business and irrigation sales business is seasonal and dependent upon weather conditions in the 
Company's service areas. Natural gas sales to residential, commercial and public authority customers are affected by winter heating season 
requirements. This generally results in higher operating revenues and net income during the period from October through March of each year 
and lower operating revenues and either net losses or lower net iucome during the period from April through September of each year. Sales to 
industrial customers are much less weather sensitive. Sales to agricultural customers, who typically use natural gas to power irrigation pumps 
during the period from March through September, are affected by rainfall amounts. The Company's management believes that the Company 
has lessened its sensitivity to weather risk by diversifying its operations into geographic areas having different weather patterns and tiuough 
other measures. 

revenues, quarterly net income, and quarterly net income as a percentage of annual net income. 
The following table sets forth the Company's quarterly operating revenues, quarterly operating revenues as a percentage of annual operating 

Year ended September= 

1992 Operating revenues 

Net income (loss) 

1993 Operating revenues 

Net income (loss) 

I994 Operating revenues 

Net income (loss) 

1995 Operating revenues 

Net income (loss) 

1996 Operating revenues 

Net income (loss) 

1997 Operating revenues 

Net income (loss) 

1998 Operating revenues 

Net income (loss) 

1999 Operating revenues 

Net income (loss) 

2000 Operating revenues 

Net income (loss) 

2001 Operating revenues 

Net income (loss) 

2002 Operating revenues 

Net income (loss) 

Quarter ended 
Dec. 31 Mar. 31 Jun. 30 Sept. 30 Total 

(Dollars in thousands) 
$228,402 

$12,545 

$232,901 

$13,871 

$231 , I  77 

$1 3,475 

$219,677 

$1 3,962 

$253,439 

$18,496 

$280,624 

S18,155 

$295,331 

32 % 

59 % 

29 % 

47 % 

28 % 

50 % 

29 % 

48 % 

29 % 

45 % 

31 % 

76 % 

35 % 

36 % 
$20,122 

$210,227 

$15,380 

$224,458 

$14,324 

$442,790 

$22,972 

30 Yo 

87 % 

26 % 

40 % 

31 % 

41 % 

$27 I ,342 

$20,633 
29 % 

35 % 

$247,845 

$2 1 ,I 35 

$294,644 

$27,091 

$322,512 

$27,478 

$273,769 

$27,272 

$341,861 

$35,906 

$362,636 

$30,625 

$288,550 

$37,398 

$261,426 

$28,795 

$3 14,197 

$29,573 

$675,113 

$44,074 

36 % 

99 % 

38 % 

91 % 

39 % 

103 % 

37 % 

95 % 

38 % 

87 % 

40 % 

129 % 

34 % 

68 % 

38 % 

162 % 

37 % 

82 % 

47 % 

79 % 

40 % 

69 % 

$379,481 

$41,378 
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$123,329 
17 % 

($4,3 14) 

$152,089 

($2,293) 

(20) % 

19 % 

(8) % 

$149,743 
18 % 

(17) % 

18 % 

(13) % 

20 % 

(7) % 

($4,544) 

$137,400 

($3,880) 

$175,240 

($2,795) 

$143,114 

($3,018) 
16 % 

(13) % 
$1 37,3 11 

$1,676 

$1 09,590 

($5,295) 

$152,362 

(54,396) 

$ 164,260 

($3,400) 

$161,800 

$3,254 

16 % 

3 % 

16 % 

(30) % 

18 % 

(12) % 

11 % 

(6) % 

17 % 

5 %  

$109,392 

($8,150) 

$1 15,259 

($8,975) 

$1 22,870 

($9,637) 

$1 18,709 

($8,546) 

$116,145 

($10,456) 

$1 19,861 

($2 1.924) 

$1 27,016 

($3,931) 

15 % 

(38) % 

14 % 

(30) % 

I5 % 

(36) % 

16 % 

(30) % 

13 % 

(25) % 

13 % 

(92) % 

15 % 

(7) % 
$108,953 

($21,136) 

$1 59,135 

16 % 

(119) % 

19 % 

( I O )  % 

11 % 

(14) % 

14 % 

(9) % 

($3,583) 

$160,112 

($7,556) 

$138,226 

($5,609) 

$708,968 

$21,216 
100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

$794,893 

$29,694 

$826,302 

$26,772 

$749,555 

$28,808 

$886,691 

$41,151 

$906,835 

$23,838 

$848,208 

$55,265 

$690,196 

$17,144 

$850,152 

$359 I8 

$1,442,275 

$56,090 

$950,849 

$59,656 



UTILITY AND NON-UTILITY DATA 

The following table summarizes certain information regarding the operation of the utility and non-utility businesses of the 
Company for each of the last eleven years. Prior periods have been restated to reflect the pooling of interests with United Cities 
Gas Company in July 1997 and Greeley Gas Company in December 1993. 

Utility 
"" Non-Utility 

Total 

Utility 
"" Non-Utility 

Total 

Utility 
"" Non-Utility 

Total 

Utility 
\995 Non-Utility 

Total 

Utility 
\996 Non-Utility 

Total 

Utility 
'"I Non-Utility 

Total 

Utility 
19" Non-Utility 

Total 

Utility 
\999 Non-Utility 

Total 

Utility 
Non-Utilitv 

Total 

Utility 
'Io'' Non-Utility 

Total 

Utility ~'" Non-Utilitv 
Total 

Operating Revenues 
$662,164 

46,804 
$708,968 

$747,057 
47,836 

$794,893 

$780,791 
45,5 1 1 

$826,302 

$707,680 
41,875 

$749,555 

$778,2 17 
108,474 

$886,691 

$805,252 
101,583 

$906,835 

$738,445 
109,763 

$848,208 

$617,3 13 
72,883 

$690,196 

$734,835 
11 5,3 1'1 

$850,152 

$1,378,159 
64,116 

$1,442,275 

$936,054 
14,795 

$950,849 

Net Income 
$16,977 

4,239 
$21,216 

$25,45 1 
4,243 

$29,694 

$22,496 
4,276 

$26,772 

$24,618 
4,190 

$28,808 

$3 1,905 
9,246 

$41,151 

$19,739 
4,099 

$23,838 

$43,332 
11,933 

$55,265 

$10,800 
6,944 

$17,744 

$22,459 
13,459 

$35,918 

$49,881 
6,209 

$56,090 

$42,994 
16,662 

$59,656 

Identifiable Assets 
$6 6 8,6 6 9 

54,963 
$723,632 

$721,699 
65,040 

$786,739 

$766,549 
62,836 

$829,385 

$829,849 
71,099 

$900,948 

$926,935 
83,675 

$1,010,610 

$1,001,455 
86,856 

$1,088,3 1 1 

$1,052,225 
89,165 

$1,141,390 

$1,125,691 
104,846 

$1,230,537 

$1,246,782 
101,976 

$1,348,758 

$1,732,296 
303,884 

$2,036,180 

$1,666,845 
313,376 

$1,980,221 

The utility business is comprised of the Company's five regulated utility divisions: Colorado-Kansas Division, Kentucky 
Division, Louisiana Division, Mid-States Division and Texas Division. 

The non-utility business primarily includes the operations of Amos Energy Marketing, L.L.C. (which includes the operations 
of Woodward Marketing, L.L.C. and Trans Louisiana Industrial Gas Company, Inc.), Atmos Pipeline and Storage, L.L.C. and 
Amos Power Systems, Inc. For an expanded discussion of each of these companies and other non-utility operations, please see 
the Company's Form 10-K for the year ended September 30, 2002. 
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CORPORATE DEVELOPMENT 

Acqikitions and Mergers 

The Company has achieved seven significant acquisitions as suimumbed below: 

1. Propeity 
Busiuess 
Meters iU service 
Acquisition date 
Acquisition cost 

Reguhtoiy body 
Accoumhg method 
Fiuancing 

2. Proopeity 
Business 
Meters in seivice 
Acquisition dzte 
Acquisition cost 

Reguhitoiy body 
Accotuiting method 
FiuilChg 

3. Propei-ty 
Business 
Meters in seivice 
Acquisition date 
Acquisition cost 

Regulatoiy bodies 

A C C O L I U ~ ~ ~  method 
Fiuanciug 

4. Propeity 
BLLS~SS 
Meteis in service 
Merger Date 
Merger cost 

Regulatoiy bodies 

Accouutiug method 
Fianchg 

Trans Loiusiana Gas Company, Inc. 
Intrastate M ~ I I E ~ ~  gas dishibuitor in Loi~&~n 
69,000 (at acquisition) 
Jauma~y 1, 1986 
$34.1 million inclusive of acquisition expenses plus assumption of approximately $10 million in long-telm 
debt 
Louisivln Public Service Commission 
Purchase 
$35,000,000 Revolving credithem facility with a brink 

Western Keutucly Gas Utility Coiporation 
Intrastate natwal gas dist~ibutor in ICentu~ky 
147,000 (at acquisition) 
December 1, 1987 
$67.5 million inclusive of acquisitionexpenses plus assumption of npproxhtely $17.6 million inlong-term 
debt 
Keutllcky Public Seivice Commission 
Purchase 
hitiiilly f ided  with $3 1,500,000 inteih revolvhg credit facility with a bauk ad $30,000,000 Senior Notes. 
Interim revolving credit facility W R S  retired witti proceeds of equity offeriug in June 1988. 

Greeley Gas Company 
Intrastate natural gas disbibuitor inCo., ICs., and Mo. 
98,000 (at acquisition) 
December 22, 1993 
Approximately 3.5 &on@ost-split) s h e s  of Atmos stoclc, the assumptionof approx. $20 million in long- 
teim debt. ad $1.7 d o n  in acquisition expenses 
Colorado Public Utilities Commission, ICYsas Coiporation Commission, mi Missouri Public Seivice 
Commission 
Pooling of interests 
Exclmged 3,493,995 (post-split) shares of Amos stock for all the outstaxkg shares of GGC 

United Cities Gas Company 
bastate  mkml gas dkhibutor hGa., Tu, Va., S.C., U., Ia., and Mo. 
307,000 (at merger) 
July31, 1997 
Approximately 13.3 &on shares of Atmos stock, the assumption of appiux. $149 d o n  inlong-term 
debt, m d  $49 million in merger mi integration costs 
Missoini Public Seivice Commission, Georgia Public Seivice Commission, South C a r o h  Public Service 
Coinmission, Temessee Regudatoiy Authority, Illinnis Commerce Commissioi& Iowa Utilities Board, 
Virginia State Corporation Commission 
Pooling of interests 
Exchanged 13,320,22 1 shares of Amos stock for all the outstauding shares of United Cities Gas Compauy 



CORPORATE DEVELOPMENT (Continued) 

Acquisitions and Mergers (continued) 

5. Property 
Business 

Acquisition date 
Acquisition cost 
Accounting method 
Financing 

6. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 
Regulatory body 
Accounting method 
Financing 

7. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Financing 

Remaining 55% interest in Woodward Marketing, L.L.C. 
Management of natural gas requirements for municipalities, local gas utility 
companies and industrial customers 
April 1,2001 
$26.7 million inclusive of acquisition expenses 
Purchase 
Exchanged 1,423, I93 restricted shares of Atmos common stock 

Louisiana Gas Service Company 
Intrastate natural gas distributor in Louisiana 
279,000 (at acquisition) 
July 1,2001 
$363.4 million inclusive of acquisition expenses 
Louisiana Public Service Commission 
Purchase 
Primarily funded with a $350 million debt offering 

Mississippi Valley Gas Company 
Intrastate natural gas distributor in Mississippi 
260,000 (at acquisition) 
December 3,2002 
$75.0 million cash, $75.0 million of Atmos common stock and the repayment of 
approx. $45.0 million of outstanding long-term debt. 
Mississippi Public Service Commission 
Purchase 
Issued 3,386,287 shares of Atmos common stock and used a $150.0 million 
short-term unsecured committed credit facility to provide the initial funding for 
the cash portion of the acquisition and the repayment of the outstanding long- 
teim debt. The short-term credit facility will be replaced with long-term 
financing. 

The Company has also achieved several small acquisitions including Oceana Heights Gas Company in Thibodaux, Louisiana and 
distribution systems in Winn Parish and LaFourche Parish, Louisiana. In May 2000, the Company acquired the Missouri natural gas 
distribution assets of Associated Natural Gas for approximately $32.0 million, serving approximately 48,000 meters. 

In May 2001, the Company's subsidiary, Atnios Power Systems, Inc., entered into a definitive agreement with the City of Bolivar, 
Tennessee Electric Department to construct a 20-megawatt electric generating plant and associated facilities. 

During the fourth quarter of fiscal year 2001, Woodward Marketing completed the purchases of Southern Resources, Inc. and certain 
assets of Innovative Gas Services, Incorporated thereby expanding our gas marketing operations. In November 2001, the Company 
completed the acquisition of certain storage assets in Kentucky. 

-51- 



. . . . . . . . . .. .- .~ . . . -  . .-.. - .. . . -. ___ . -. - .. . . . ... . -- . . . . . 

GL,OSSARY 

Amortize - An allocation of cost to reflect a reduction to asset book value each year until only the salvage value, if any, remains. 

Assets - Items of value owned by the conipany, typically items such as cash, property, and debts owed to the company. 

Bcf -Abbreviation for 1,000,000,000 (one billion) cubic feet. 

Balance sheet - A statement of Enancia1 position at a stated date that shows the assets, liabilities and shareholders' equity of a 
company. 

Capitalize -To recoid and carry forward into future years any expenditure that will produce revenue or a benefit dnring those & m e  
years. 

Cash equivalents - The Company considers all highly liquid debt insbwneuts purchased with a maturity of three months or less to 
be cash equivalents. 

Coinmercial service - Covers service to customers engaged in wholesale or retail trade, communications, finance, fisheries, forestry, 
government, insurance, real estate, transportation, etc., and to customers not directly involved in other classes of service. 

Consolidated financial statements - Statements showing the financial condition and operating results of the parent and subsidiary 
companies as if they were one organization. 

Contingent liability - An obligation that may arise in the future that relates to a past transaction or event. Tlie obligation is deemed 
possible but not probable. 

Current asset - Cash and any other itenis the company owns that will be converted to cash or useful goods or services within a year. 

Current liability - A short-teim indebtedness to be paid within a year. 

Cushion gas - Tlie gas required in a reservoir, used for storage of natural gas, so h a t  reservoir pressure is such that the working gas 
may be recovered. 

Deferred charges - Expenditures whose benefit will be realized in future years. The amounts will be charged against income over a 
period of years to properly match the expenses with the related benefit. 

Deferred credits - Income items that have been received but not yet earned or liabilities incurred but not yet due. These will be 
recognized in the year they are earned. 

Depreciation -An allocation of cost to reflect the gradual loss of productivity of a fixed asset by age or usage. 

Deregulation I The act of ending certain federal government controls over the price of natural gas sold in interstate commerce, 

FKRC Order 636 - Federal Energy Regulatory Commission order which finalized the unbundling of interstate pipeline services 
with a stated goal ofincreasing competition, primarily in tlie gas merchant function. 

Gross profit - Operating revenues less purchased gas cost. 

Heating degree day ~ A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a 
day is below 65 degrees. The greater the number of heating degree days, the colder the climate. Heating degree days are used in 
the natural gas industry to nieasure the coldness of weather experienced and to compare relative temperatures between one 
geographic area and <mother. 

Industrial service - Covers service to customers engaged primarily in a process which either involves the extraction of raw materials 
from the earth, or a change of'raw or unfinished materials into another form or product. Also includes service to natural gas 
irrigation wells. 

LDC - Local distribution company. 

Liabilities - Amounts owed by the corporation to others. 

Line of credit -Agreements by banks to make a loan not to exceed a specified mount  when needed by the corporation. 

Long-term debt - Debts to be repaid with a maturity of more than one year. 

Mcf - Abbreviation for 1,000 cubic feet, which is the customary unit for measuring volumes of natural gas. 

MMcf - Abbreviation for 1,000,000 (one nullion) cubic feet, 



GLOSSARY (Continued) 

Net income -All revenues less all costs of doing business. 

Net income per share - Net income divided by the average number of shares of common stock outstanding dllring the period. 

No notice service - A FlERC Order 636 interstate pipeline service combining transportation, storage and balancing hc t ions  
generally designed to allow an LI)C shipper to receive pipeline services with limited prior scheduling or notice to the pipeline. 

Operating iiicoine I Excess of revenues over the related expenses; income before federal income taxes and interest. 

Peak-shaving - Using sources of energy, such as natural gas &om storage, to supplement the noma1 amounts delivered to 
customers during peak-use periods. Using these supplemental sources prevents pipelines &om having to expand their delivery 
facilities just to accommodate short periods of extremely high demand. 

Pooling of interests - A business combination in which the voting stock of one company is acquired by another through an 
exchange of stock and not through the disbursement of cash or other resources. The reported income of the constituents for 
prior periods is combined and restated as income of the combined corporation. 

Psia - Abbreviation for pounds per square inch absolute. It is a measure of pressure. 

Public authority - A municipal, state, federal, school, county or precinct account, Le., account with any governmental 
subdivision. 

Purchase accounting - A method of accounting for a business combination in which one company is acquired by another by 
paying cash, transferring assets, or by issuing debt. The acquiring corporation records at its cost the acquired assets less 
liabilities assumed. ‘I’he reported income of the acquiring corporation includes the operations of the acquired company after 
acquisition. 

Registrar - The institution appointed by the company to keep records of the issuance, transfer and cancelliltion of its common 
stock. 

Residential service - Covers service to customers for domestic purposes (single, multifamily or mobile homes, etc.). In 
residential service, the number of housing units within a structure determines the customer classification. 

Retained earnings - Cumulative earnings retained in the business. 

RSC (Rate Stabilization Clause) - A mechanism by which an LDC can adjust rates for changes in expenses without making a 
standard rate filing. 

Shareholders’ equity - The financial investment shareholders have in the company. It is represented by the difference 
between total assets and total liabilities. 

SFAS No. 106 - Requires employers to accrue postretirement benefit costs other than pensions @riniarily retiree health care 
costs) during the period of service when they are earned rather than on a pay-as-you-go basis. 

Stated value - The nominal or face value of a security. It is not related to the actual value of the stock or the coiiipany. 

Subsidiary - A corporation owned by a parent company through ownership of the subsidiary‘s voting stock. 

Unbunclling - Disaggregation of the services historically provided by gas pipeline and distribution companies as a single 
service, consisting of transportation, storage, and purchase and resale of gas. 

Underground gas storage fields - Natural gas reservoirs located near gas users into which gas may be pumped during periods 
of low demand and recovered on peak demand days. This increases gas supply on peak demand days without incurring peak 
day demand charges &om gas suppliers. 

Weather normalization adjustment (WNA) - Rate adjushnents approved by certain regulatory commissions that allow a 
company to increase the base rate portion of customers’ bills when weather is wanner than normal and decrease the base rate 
when weather is colder than normal. 

Working capital - Excess of current assets over current liabilities. 
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The purpose of this suinmary is to provide historical fmancial and statistical information and current facts 
about Atmos Energy Corporation (the “Company”) . It should be used in conjunction with the Company‘s 2003 
Annual Report on Form 10.K . It is not intended to be used in any way in conjunction with the sale or purchase 
of any securities of Atmos Energy Corporation or its subsidiaries . The financial and operating data in tl& 
suimiary are presented on a consolidated basis without extensive footnoting and are unaudited . All prior 
periods have been restated for the pooling of interests with United Cities Gas Company in July 1997 . 
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COMPANY PROFILE .AND SERVICE AREAS 

Atmos Energy Corporation and its subsidiaries (the "Company") are engaged primarily in the natural gas utility business as 
well as certain natural gas non-utility businesses. We distribute natural gas through sales and transportation arrangements to 
approximately 1.7 million residential, conmercial, public authority and industrial customers through our six regulated utility 
divisions, which cover service areas located in the following 12 states: Colorado, Georgia, Illinois, Iowa, Kansas, Kentucky, 
Louisiana, Mississippi, Missouri, Tennessee, Texas and Virginia. In addition, we transport natural gas for others though our 
distribution system. 

Through our non-utility businesses, we provide natural gas management aud marketing services to industrial customers, 
municipalities and other local gas distribution companies in 18 states. We also supplement natural gas used by our customers 
through natural gas storage fields that we own or hold an interest in and which are located in ICansas, Icentucky, Louisiana and 
Mississippi. We market natural gas to industrial and agricultural customers primarily in west Texas and to industrial 
customers in Louisiana. Finally, we construct electric power generating plants and associated facilities to meet peak load 
demands and lease or sell them to municipalities and industrial customers. 

Our operations are divided into three segments: the utility segment, which includes our related natural gas distribution and 
sales operations, the natural gas marketing segment, which includes a variety of natural gas management services and the 
other non-utility segment, which includes our storage services and our electric power plant construction and leasing seivices. 
Our Standard Industrial Classification (S.I.C.) Code is 4924. 

The Company conducts its utility business in Texas under the name Atinos Energy Texas Division, in Louisiana under the 
name Atmos Energy Louisiana Division, in Kentucky under the name Atmos Energy Kentucky Division, in Colorado, ICansas 
and parts of h4issouri under the name Atmos Energy Colorado-Kansas Division, in Illinois, Iowa, Georgia, Tennessee, 
Virginia and parts of Missouri under the name Atmos Energy Mid-States Division, and in Mississippi under the name 
Mississippi Valley Gas Company Division. 

The Company was organized under the laws of the State of Texas in 1983 as Energas Company, a subsidiary of Pioneer 
Corporation ("Pioneer"), for the purpose of owning and operating Pioneer's natural gas distribution business in Texas. 
Immediately following the transfer by Pioneer to Energas of its gas distribution business, which Pioneer and its predecessors 
had operated since 1906, Pioneer distribufed the outstanding stock of the Company to its sliareholders. In September 1988, 
the Company changed its name from Energas Company to Atmos Energy Corporation. As a result of the merger with United 
Cities Company in July 1997, the Company also became incorporated in Virginia. 

Since its organization, the Company has sought to expand its utility customer base and to diversify the effects of weather 
patterns, local ecorioniic conditions and regulatory jurisdictions to which its operations are subject. As part of this strategy, 
the Company acquired Trans Louisiana Gas Company, Inc, in January 1986, Western Kentuclq Gas Utility Corporation in 
December 1987, merged with Greeley Gas Company in December 1993, merged with TJnited Cities Gas Company in July 
1997, purchased the Missouri natural gas distribution assets of Associated Natural Gas in May 2000, purchased from Citizens 
Commurljcations Company the natural gas operations of its Louisiana Gas Service Company and its subsidiary LGS Natural 
Gas Company in July 2001 and acquired Mississippi Valley Gas Company in December 2002. The Company acquiied a 45 
percent interest in Woodward Marketing, L.L.C. as a result of tlie merger of Atmos and LJnited Cities Gas Company, which 
had acquired that interest in 1995. In April 2001, the Company acquired the remaining 5.5 percent interest in Woodward 
Marketing that it did not already own in exchange for 1,423,193 restricted shares of its common stock. The consideration 
is subject to an upward adjustment, based 011 the Company's share piice, of up to 232,547 shares plus an amount of shares to 
compensate for dividends paid after the completion of the acquisition. For further infoimation regarding acquisitioiis and 
mergers, please see the "Colporate Development" section on page 52. 

Gas, Inc. In February 2000, the Company entered into an agreement to form a joint venture which combined its propane 
operations with the propane operations of three other utility companies. The combined joint venture was named US. Propane, 
L.P. (USP). In August 2000, USP, in which the Company is an approximate 19 percent paltrier, combined its operations with 
Heritage Holdings, Inc. As of September 30, 2003, USP owned all of the general partnership interest and approximately 26 
percent of the limited partnership interest in Heritage Propane Partners, L.P., a publicly traded marketer of propane through a 
nationwide retai1 distribution network. Through our ownership in IJSP, we own an approximate five percent indirect interest 
in Heritage Propane Partners, L.P. In Januaiy 2003 the Company announced that we and our utility partners had sold our 
interest in 'CJSP, including the general partneiship and limited partnerships in Heritage Propane Partners, L.P. 

Texas 75240, and the telephone iiuinber is (972) 934-9227. 

The Company was formerly engaged in the retail and wholesale distribution of propane gas through United Cities Propane 

The Conipany's principal executive offices are located at Three Lincoln Centre, Suite 1800, 5430 LEJ Freeway, Dallas, 



Highlights for 2003 

Improved Earnings 
The Company reported earnings of $71.7 million or $1.54 per diluted share for fiscal 2003 compared with $59.7 million or $1 "45 per diluted 
share for fiscal 2002. 

Increased quarterly dividend 2% to $30 per share 
The indicated annudl dividend is $1.20 per share for fiscal 2003, the Company's 16th consecutive annual dividend increase. 

Financial 
In Januay 2003, the Company issued $250.0 million of 5 1/8% Senior Notes due 2013. 

In January 2003, as a result of  the adoption of ElTF 02-03, the Company recorded a one-time charge for a cumulative effect adjustment of 
$12.9 million ($7.8 million, net of income tax benefit) on the consolidated statements of income. 

In1 June 2003, the Company completed a public offering of 4,000,000 shares of common stock and sold an additional 100,000 shares of 
common stock in July 2003. The offering generated net proceeds of approximately $99.2 million. 

In June 2003, the Company contributed to the Atmos Energy Corporation Pension Account Plan $48.6 million in cash and 1,169,700 shares 
of Amos restricted common stock with a value of $28.8 million 

Acquisitions 
In December 2002, the Company completed the acquisition of Mississippi Valley Gas Company, a privately held natural gas ufd&, for 
approximately $75.0 million in cash and approximately $75.0 rnillion of Atmos common stock In addition, the Company repaid outstanding 
debt of Mississippi Valley Gas of approximately $70.9 million. 

Ratemaking ac th i@ 
In May 2003, the Colorado-Kansas Division filed a rate case with the I h s a s  Corporation Commission for approximately $7.4 million in 
additional annual revenues. As of September 30,2003, the filing was still under review. Additionally, in May 2003, the Company received 
approval for weather n o ~ - ~ ~ l i z a t i o ~  adjustments (WNA) in ICansas which will be effective October through May each year beginning with the 
2003-2004 heating season. 

In June 2003, the Texas Division fied a rate case in Amarillo, Texas, requesting a $5.1 million increase in annual revenues. In August 2003, 
the City of Amarillo, Texas approved an annual increase of approximately $2.8 million. The agreement also provided WNA which will be 
effective October though May beginning in fiscal 2004 and provided for changes in the rate structure to recover the cost ofuncollectible 
ICCOUIIB. 

h September 2003, the Texas Division filed a late case in its West Texas System to request a $7.7 million increase in annual revenues and 
WNA. In October 2003, the Texas Division filed a rate case in Lubbock, Texas, to request a $3.0 nullion increase in annual revenues and 
WNA. Both Njngs are pending review by the affected cities. 

?be Mississippi Public Service Commission (MPSC) requires the Company to f i le for rate adjustments based on our expenses every six 
months typically in May and November of each year. In October 2003, the MPSC issued a h a 1  order which denied our May 2003 request 
for a rate adjustment. We are currently consideMg our response to the Coinmission's ruling. Additionally, we filed our second semi-annual 
Wing in November 2003. 

Weather  Insurance 
In June 2001, the Cotnpany purchased a three year weather insurance policy with an option to cancel the third year of coverage. 'fie 
insurance was designed for the Company's Texas and Louisiana operations to protect against weather that was at least seven percent wanner 
than noma1 for the entire heating season of October through March beginning with the 2001-2002 heating season The cost of the three-year 
policy was $13.2 million, which was prepaid and amortized over the appropriate heating seasons based on degree days. Because weather was 
not at least seven percent warmer than normal, no income was iecopized under this insurance policy during the years ended September 30, 
2003 and 2002. Amorization expense of $5.0 million and $4.4 million was recognized dru-ing the fiscal years ended September 30,2003 and 
2002. Included in the amortization expense for the fiscal year ended September 30,2003 was a third quarter charge of $0.6 inillion, net of 
cash received, related to the cancellation of the third year of coverage on ow weather insuance policy prinarily as a Iesult of  rate relief in 
Louisiana, WNA in certain areas of Texas and prospects for WNA in other areas of  Texas. 
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Balance Sheet Data at September 30 (Jn thousands) 
Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders' equity 
Long-term debt, excluding current maturities 
Total capitalization 

Income Statement Data (In thousands, except per share data) 
Operating revenues (2) 
Gross profit (2) 
Net income 
Net incoiiie per share - diluted 

Conmon  Stock Data 

End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market price - High 

Low 
End of year 

Book value per share at end of year 
Price/Earnings ratio at end of year 
MarketBook ratio at end of year 
Annualized dividend yield at end of year 

Shares outstanding (In thousands) 

Customers and Volumes (as metered) 
Consolidated utility gas sales volumes (MMcf) 
Consolidated utility gas transportation volumes (MMcf) 

Consolidated natural gas marketing throughput (MMcf) 
Meters in service at end of year 
Heating degree days (Excl. UCG before 1993) (3) 
Degree days as  a % of normal (3) 
Utility average gas sales price per Mcf sold 
Utility average purchased gas cost per Mcfsoid 
Utility average transportation fee per Mcf 

Consolidated utility throughput (MMcf) 

statistics 
Return on average shareholders' equity 
Number of employees 
Net utility plant per meter 
Utility operation, maintenance and 

Customers per employee-utility 
Times interest earned before income taxes 

administrative expense per meter 

HIGHLIGHTS (1) 

Year ended September 30 
2nn1 2002 2001 2000 

$ 159,439 
1,515,989 

22,282 
2,518,508 

857,5 17 
863,918 

1,72 1,435 

$ 2,799,916 
534,976 

1.54 
7 I ,688 

51,476 
46,496 
$1.20 

28,510 
$25.45 
$20.70 
$23 -94 
$16.66 

15.55 
1.44 
5.0% 

184,512 

247,965 
225,961 

1,672,798 
3,473 
101% 

$8.17 
$5.76 
$0.43 

63,453 

9.9% 
2,905 
$865 

$115 
5 94 

2.75 

$ 132,252 
1,300,320 
(133,116) 

1,981,385 
573,235 
670,463 

1,243,698 

$ 1,650,964 
43 1,140 

59,656 
1.45 

41,676 
41,250 
$1.18 

28,829 
$24.46 
$18.37 
$21.50 
$13.75 

14.83 
1.56 
5.5% 

145,488 
63,053 

208,541 
204,027 

1,389,341 
3,368 

94% 
$6.21 
$3.87 
$0.41 

9.9% 
2,338 
$88 I 

$101 
616 
2.55 

$ 113,109 
1,335,398 

(86,778) 
2,036,180 

583,864 
692,399 

1,276,263 

$ 1,725,481 
375,208 
56,090 

1.47 

40,792 
38,247 
$1.16 

30,524 
$26.25 
$19.31 
$21.60 
$14.31 

14.69 
1.51 
5.4% 

156,544 
61,230 

217,774 
55,469 

1,386,323 
4,124 
115% 

$8.99 
$6.82 
$0.41 

10.4% 
2,361 
$924 

$ 75,557 
982,346 

(181,890) 
1,348,758 

392,466 
363,198 
755,664 

$ 850,152 
325,706 
35,918 

1.14 

3 1,952 
3 1,594 
$1.14 

32,394 
$25.00 
$14.75 
$20.63 
$12.28 

18.09 
1.68 
5.5% 

I 19,470 
59,365 

178,835 

I ,096,599 
2,096 

$5.91 
$3.67 
$0.37 

82% 

9.3% 
1,885 
$874 

$130 (4) $135 
603 591 
2.83 2.28 

(1) Amounts have been restated for pooliogs of interests with United Cities in July 1997 and Grecley Gas Co. in Dec 1993, and slim data have been adjusted for n 3-for-2 stock split 
in May 1994. 
(2) In conjunction \villi llie adoption of ElTF 02-03, energy hnding contracts resulting in delivery of a conunodity whcre we are Ute principal in the transaction are included as 
operating revenues or purchased gas cost. All prior periods linve been reclassified to confonn With this new preseotalion. 
(3) Heating degree days for2003,2002 and 2001 nrc adjusted far service areas wih weatlicr-nor~nalized operations. Heating degee days for years piior to 2001 are not adjusted for 
service areas with weatlier-iion~mlized operations, as that infonnation was not available. 
(4) Adjusted for partial-year msulls of Lauisiana Gns Service Company, rvlricli WRS acquired in July 200 I .  

-4- 
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1999 1998 1997 1996 - 1995 1994 1993 

$ 110,353 $ 134,989 $ 122,312 $ 117,589 $ 103,904 $ 85,471 $ 74,110 
965,782 917,860 849,127 770,2 I 1 697,287 638,787 592,887 

(I  5 1,622) (1 16,679) (169,518) (1 02,764) (4 1,980) (32,340) (31,830) 
1,230,537 I ,  141,390 1,088,311 1,010,610 900,948 829,385 786,739 

377,663 371,158 327,260 329,582 304,349 267,584 251 13 17 
257,696 377,483 398,548 302,981 276,162 294,463 282,647 

755,146 769,706 630,241 605,744 598,8 12 550,23 1 509,013 

$ 690,196 $ 848,208 $ 906,835 $ 886,691 $ '749,555 $ 826,302 $ 794,893 
299,794 33 1,836 329,654 324,412 300,158 297,020 289,394 

17,744 55,265 23,838 41,151 28,808 26,772 29,694 
0.58 1.84 0.81 1.42 1.06 I .05 1.21 

3 1,248 
30,819 
$1.10 

35,179 
$32.69 
$23.06 
$24.13 
$ 12.09 
41.59 
2.00 
4.6% 

125,279 
55,468 

180,747 

1,037,995 
3,374 

85% 
$4.71 
$2.74 
$0.39 

30,398 
30,03 1 
$1.06 

36,949 
$31 "06 
$24.63 
$28.56 
$12.21 

15.52 
2.34 
3.7% 

159,373 
56,224 

215,597 

1,004,532 
3,799 

95% 
$4.87 
$3.24 
$0.43 

29,642 
29,422 
$1.01 

29,867 
$27.88 
$22. I3 
$24.88 
$1 1.04 
30.71 
2.25 
4.1% 

164,208 
48,800 

213,008 

985,448 
3,909 

$5.1 1 
$3.51 
$0.41 

98% 

29,242 
28,994 
$0.98 

36,472 
$3 1 .OO 
$18.00 
$23.38 
$1 1.27 

16.46 
2.07 
4.2% 

178,293 
44,146 

222,439 

976,308 
4,043 
101% 

$4.5 1 
$3.15 
$0.43 

28,246 
27,208 
$0.96 

3 1,782 
$20.63 
$ 1  5.88 
$19.38 
$10.77 

18.28 
1.80 
5.0% 

166,656 
47,647 

214,303 

949,2 I3 
3,706 

93% 
$4.07 
$2.70 
$0.42 

25,911 
25,604 
$0.91 

27,005 
$21.13 
$16.38 
$17.75 
$10.33 

16.90 
1.72 
5.1% 

170,691 
47,882 

21 8,573 

943,728 
3,855 

97% 
$4.41 
$3.10 
$0.45 

25,183 
24,535 
$0.82 

24,649 
$20.63 
$13.50 
$20.25 
$9.98 
16.74 
2.03 
4.1% 

166,065 
5 1,665 

217,730 

888,315 
4,080 
102% 

$4.32 
$3.04 
$0.42 

4.7% 15.8% 7.3% 13.0% 10.1% 10.3% 12.5% 
2,062 2,193 2,679 2,863 2,944 3,052 3,105 
$884 $914 $862 $789 $735 $677 $645 

$146 $136 $183 $160 $163 $169 $169 
547 475 379 350 330 316 293 
1.56 3.09 2.04 3.00 2.44 2.45 2.47 



CONSOLIDATED BALANCE SHEETS 

Septeniber 30 

(In thousands) 
2002 2001 2000 2003 ASSETS 

Property, plant and equipment 
Utility plant 
Nonutility plant 
Construction in progress 

$2,378,626 $2,021,663 $2,008,761 $1,512,764 85,366 8 1,765 47,225 33,805 
33,234 16,147 24,399 

2,480,139 2,127,827 2,109,867 1,579,803 
5388 1 

L,ess accumulated depreciation 
and amortization 

Net propeity, plant &'L equipment 
Current assets 

Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored underground 
Assets .From risk nianagement activities 
Deferred gas cost 
Other current assets 

Intangible assets 
Goodwill 

Total current assets 

827,507 774,469 597,457 964,150 
1,515,989 1,300,320 1,335,398 982,346 

15,683 
17,903 

216,783 
3,917 

168,765 
22,259 

308 

47,991 
10,192 

136,227 
3,769 

9 1,783 
27,984 

15,263 
66,666 

124,046 
6,04 1 

89,555 
95,968 
10,999 

7,379 

77,264 
6,456 

64,222 

37,184 
8,101 

200,606 
15,713 

424.25 1 
13,209 

331,155 
12,379 

457,997 
878 

3,110 
12,125 
64,745 

5,030 
268,469 

5,365 
185,015 

Noncurrent assets from risk management 1,699 5,241 29,771 activities Deferred charges and other assets 269,324 154,289 169,890 161,818 

$2,518,508 $1,981,385 $2,036,180 $1,348,758 

CAPlTALIZATION AND LIABUlTIES 

Shareholders' equity 
Comn~on stock 

Additional paid-in capital 
Retained earnings 
Accum. other comprel~ensive income (loss) 

Shareholders' equity 
Long-term debt 

Total capitalization 

$ 257 
736,180 
122,539 

$ 208 
508,265 
106,142 

$ 204 
489,948 
95,132 

$ 160 
306,887 
83,154 
2 265 

392,466 
363,198 
755,664 

-.A (1,420) 
583,864 
692,399 

1,276,263 

(41,380) 
573,235 

(1,459) 
857,517 

670,463 
1,243,698 

863,918 
1,721,435 

Current liabilities 
Current maturities of 

long-term debt 
Short-term debt 
Accounts payable and accrued liabilities 
Taxes payable 
Customers' deposits 
Liabilities from risk management activities 
Deferred gas cost 
Other current liabilities 

Total current liabilities 
Deferred income taxes 
Noncurrent liabilities from risk management 

Deferred credits and other liabilities 
activities 

9,345 21,980 
11 8,595 145,791 
179,852 136,773 

9,746 15,626 
41,068 31,147 
20,790 18,487 

2 1,947 

20,695 
201,247 
84,47 1 
1 1,620 
32,35 1 

119,484 

17,566 
250,047 
73,031 
10,844 
9,923 

21,085 
382,496 

41,161 
5 1 1,029 

56,319 72,520 
435,715 464,271 

131,619 138,934 223,350 134,540 

763 3,663 7,412 
78,979 

$1,348,758 
137,245 135,213 

$2,5 18,508 $1,98 1,385 

-6- 
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1999 1998 1997 1996 1995 1994 1993 

$1,454,228 
72,606 
22,424 

1,549,258 

583,476 
965,782 

8,585 

70,564 
8,209 
44,653 

3,142 
135,153 

$1,258,30 1 
75,255 
112,864 

1,446,420 

528,560 
917,860 

4,735 

34,887 
15,219 
48,909 

3,630 
107,380 

$1,2 18,372 
82,632 
3 1,668 

1,332,672 

483,545 
849,127 

6,016 

71,217 
12,333 
48,122 

6,O 17 
143,705 

$1,123,758 

21,217 
1,219,774 

449,563 
770,2 11 

11,134 

103,415 
13,895 
43,3 50 

74,799 

2,809 
174,603 

$1,028,836 
69,157 

1,106,864 

409,577 
697,287 

9,296 

90,7 18 
12,657 
27,40 1 

8,871 

4,775 
144,847 

$933,886 
73,496 
9,678 

1 ,O 17,060 

378,273 
638,787 

5,511 

81,519 
11,830 
39,108 

4,356 
142,324 

$864,911 
70,171 
7,741 

942,823 

349,936 
592,887 

3,084 

82,116 
11,888 
43,586 

7,293 
147,967 

129,602 116,150 95,479 65,796 58,814 48,274 45,885 
$1,230,537 $1,141,390 $1,088,311 $1,010,610 $900,948 $829,385 $786,739 

$ 146 $ 141 $ 130 $ 126 
293,359 271,637 251,174 241,658 230,630 196,487 183,795 
83,23 1 99,369 75,938 87,m 73,578 70,967 67,396 

377.663 371.158 327,260 329,582 304,349 267,584 251,317 

$ 156 $ 152 $ 148 

9 17 

3771483 39aj48 3021981 276,162 294,463 282,647 257,696 
755,146 769,706 630,241 605,744 598,812 550,23 1 509,O 13 

17,848 
168,304 
64,167 
848 

9,657 

25,951 
286,775 
112,610 

76,006 

57,783 
66,400 
44,742 
12,736 
12,029 

30,369 
224,059 
80,2 13 

67,4 12 
$1,14 1,390 

15,201 
167,300 
62,626 
416 

15,098 

52,582 
3 13,223 
87,828 

57,019 
, $ 1 , 0 8 8 ~  

16,679 
128,488 
80,321 
11,201 
16,812 

23,866 
277,367 
72,073 

55,426 
$1,o10,610 

16,155 
65,813 
56,525 
4,083 
16,220 

28,03 1 
186,827 
64,7 19 

50,590 
$900,948 

10,068 
64,288 
53,110 
9,278 
14,985 

22,935 
174,664 
54,755 

49,735 
$829,385 

12,702 
58,563 
67,568 
5,527 
19,846 

15,59 1 
179,797 
55,756 

42,173 
$786,739 

" I 



CONSOLIDATED STATEMENTS OF INCOME (1) 

Operating revenues 
Utility segment 
Natural gas marketing segment 
Other non-utility segment 
Intersegment eliminations 

Total operating revenues 

Purchased gas cost (2) 
Utility segment 
Natural gas inarke~ing segment 
Other non-utility segment 
Intersegnient eliminations 

Total purchased gas cost 

Gross profit 

Operating expenses 
Operation 
Maintenance 
Depreciation and amortization 
Taxes, other tlian income 

Total operating expenses 
Operating incoine 
Other income (expense) 

Equity in earnings of Woodward 

Interest income 
Miscellaneous income (expense) 

Total other income (expense) 

Marketing, L.L.C. 

Interest charges 
Income tax expense 
Income before cumtilative effect of accounting change 
Cumulative effect of accounting change, net of incotne tax benefit 
Net income 

Diluted net income per share 

Weighted average shares outstanding - diluted 

Year ended September 30 

(In thousands, except per share data) 
2002 200 1 2000 2003 __ 

$ 1,554,082 
1,668,493 

2 1,63 0 
(444,289) 

2,799,9 16 

1,062,679 
1,644,328 

1,540 
(443,607) 

2,264,940 

534,976 

193,973 
11,117 
87,001 
55,045 

347,136 
187,840 

1,586 
605 

2,191 

63,660 
46,910 
79,461 
(7,773) 

$ 71,688 

$1.54 

46,496 

$ 937,526 
1,03 1,874 

24,705 
(343,141) 

1,650,964 

559,891 
994,3 18 

8,022 
(342,407) 

1,2 19,824 

43 1,140 

150,283 
7,836 

8 1,469 
36,221 

275,809 
155,33 I 

1,373 

59,174 
35,180 
59,656 

$ 59,656 

$1.45 

41,250 

$ 1,380,148 
447,096 

59.436 
(1 61 , i  99) 

1,725,48 1 
-- 

1,017,363 
445,504 
48,605 

(161,199) 
1,350,273 

375,208 

133,240 
6,368 

67,664 
37,655 

244,927 
130,281 

8,062 
3,761 

(5,635) 
6,188 

47,011 
33,368 
56,090 

- 
$ 56,090 

$1.47 

38,247 

$734,835 

115,317 

850,152 

524,446 

-___. 
524,446 

325,706 

140,249 
7,648 

63,855 
28,638 

240,390 
85,316 

7,307 
738 

6,699 
14,744 

43,823 
20,3 19 
35,918 

S 35,918 

$1.14 

31 594 A 

(1) Restated forpoolings of interests withunited Cities in July 1997 and Greeley Gas Co. in December 1993. 

(2) Purchased gas cost for 2003,2002 and 2001 is shown on a segment basis. Purchased gas cost for years prior to 2001 was not available on 
Share data have been adjusted for a 3-for-2 stock split in May 1994. 

a segment basis; thus, those amounts are shown as utility gas cost. 
___- 

$0.70 I , I 
1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 L 1993 

--p 
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1999 1998 1997 1996 1995 1994 1993 

$ 617,313 $ 738,445 $ 805,252 $ 778,217 $ 707,680 $ 780,791 $ 747,057 

72,883 109,763 1 O f  ,583 108,474 41,875 45,511 47,836 

690,196 848,208 906,835 886,691 749,555 826,302 794,893 

390,402 5 16,372 577,18 1 562,279 449,397 529,282 505,499 

390,402 516,372 577,181 562,279 449,397 529,282 505,499 

299,794 331,836 329,654 324,412 300,158 297,020 289,394 

148,065 131,336 173,683 148,196 146,624 150,984 140,703 
9.141 10.278 11.974 11,719 11,350 12,483 12,928 

56,874 471555 45;257 41 I666 40,597 36,712 34,560 
3 1,475 29,788 32,131 30,254 29,626 28,346 27,505 

245.555 218,957 263,045 231,835 228,197 228,525 2 15,696 
54;239 1 12;879 66,609 92,577 71,961 68,495 73,698 

7,156 3,920 3,254 1,997 1,354 
765 1,510 2,156 1,870 1,936 1,018 2,327 

10,123 9,771 5,122 3,567 3,577 854 2,268 

37,063 35,579 33,595 3 1,677 30,186 28,107 30,393 

2,202 4,341 (2882 (300) 287 (164) (592 

9,555 3 1,806 14,298 23,316 16,544 14,470 15,879 
17,744 55,265 23,838 41,151 28,808 26,772 29,694 

$ 17,744 $ 55,265 $ 41,151 $ 28,808 $ 26,772 $ 2 _ 9 , 6 9 4  

$1.42 $1.06 $1.05 ,, $1.21 ~ $0.58 $1.84 $0.81 
r- b D 

3% 29,422 28,994 27,208 25,604 24,535 
L .. I 

Net Income By Year $80 

$70 

$60 
n 

0 
;3 $50 

I“ $40 

$30 

$20 

$10 

$0 
1993 1994 1995 1996 1997 I998 1999 2000 2001 2002 2003 
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CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUlTY 
Accumulnted 

Od1er 
Paid-in Comprehensive R e t a i d  Totnl 
Cnpitnl hicome (loss1 E W ~ W  

Additional 

(h thousands, CXCeDt shore data) 

COmmOll Stock 
Number of Stated 

Value 

$121 

- 

4 

1 

I26 
- 

1 

2 

1 

130 
- 

2 
1 

6 

141 

7 - 
- 

1 
1 

1 
1 
1 

146 
- 

1 

1 

- 
148 

1 
3 

- 
$152 

Shores 

24,099.546 $ 58,884 
29,694 

(20,232) 

$ 223,984 
29,694 

(20,232) 

$ 164,979 Balance, September 30, 1992 
Net income 
Cnsh dividends nnd GGC distributions 
Common stock issued 

Restricted stock &. stock options plans 
Direct stock purchase ond 

Employco stock plan 
ESOP 

dividend reinvestment pions 

Less: GGC net income for qtr. ended 1213 1/92 
Balance, September 30, 1993 

Net income 
Cnsh dividends nnd GGC distributions 
Common stock issued 

Restricted stock & stock options pions 
Dhcct stock purchnse nnd 

Employee stock plnn 
ESOP 
Other 

dividend reinvestment plans 

Balance, September 30, 1994 

Net income 
Cadi dividends 
Common stock issued 

Restricted stock gnnt plan 
Direct stock purchase plan 
ESOPlJOl(K.) plnns 
Woodword Marketing inveslment 
Public offering 
Other 

Belmca, September 30, 1995 

Net income 
Cash dividends 
Common stock issued 

Restricted stock gont pia1 
Direct stock purchnse plon 
J . . , O ~  term stock plon for United Cities 
Outside directors stock-for-fee plan 
ESOP 
Monarch Gns Co. Acquisition 
Ocemn Heights Acquisition 
Odier 

Bnlnnce, September 30, 1996 

Ne1 income 
Cash dividends 
Common stock issued 

Restricted stock gmot plan 
Direct stock purchnse plnn 
Outside directors stock-for-fee pian 
ESOP 

Less: UCGC net income for 
quarter ended 12/31/96 

Bnlance, September 30, 1997 

775 

15,508 
260 

2,278 
(950) 

251,317 

26,772 
(23,201) 

2,176 

7,203 
310 

775 

15,504 
260 

2,277 

183,795 

57,000 

879,010 
16,372 

131,000 

25,182,928 
(950) 

67,396 

26,772 
(23,20 1) 

2,175 

7,201 
310 

2.713 

108,000 

449,716 
20,500 

149,463 2,714 
293 

267,584 
293 

196,487 70,967 

28,808 
(26.1 97) 

25,9 10,607 

28,808 
(26,197) 

202 
5,834 
4,174 
5,000 

18,899 
45 

304,349 

41,151 
(28,478) 

734 
4,323 

241 
76 

3,642 
2,433 

899 
212 

329,582 

23,838 
(26,415) 

2,444 
1,888 

72 
5,114 

13,000 
388,484 
233,789 
320,512 

1,380,000 

202 
5,832 
4,173 
4,998 

18,893 
45 

230,630 73,578 

41,151 
(28,478) 

28,246,392 

733 
4,322 

24 1 
76 

3,641 
1,499 

304 
21 2 

241,658 

41,700 
251,224 

16,900 
3,389 

1 61 ,477 
207,366 
313,411 

933 
594 

87,778 

23,838 
(26,415) 

29,241,859 

100,000 
85,243 
3,008 

212,327 

2,443 
1,888 

72 
5,113 

251 , I  74 
(9,263) 

327,260 
(9,263) 
75,938 29,642,437 

55,265 
(3 1,834) 

55,265 
(31,834) 

2,899 
14,485 

1,485 
1,533 

65 
$ 371,158 

Net income 
Cnsh dividends 
Common stock issued 

Restricted stock gnnt pian 
Direct stock purchnse plen 
ESOP 
Long-term stock plan for UCG 
Outside directors stock-for-fee plan 

Balonw, September SO, 1998 

2,898 
14,482 
1,485 
1,533 

65 
$ 271,637 

114,250 
531,353 
52,473 
55,500 

2,306 
30,398,319 $ 99,369 

Shoreholders' equity balances and &re data have been reslsted for the poolings of interests\vith United Cities in Jnly 1997 and Greeley 0 0 s  Co. in December 1993, ond 
n 3-for-2 stock split in May 1994. 
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CONSOLIDATED STATEMENTS OF SHAWEIOLDERS' EQUITY 
(Continued) 

Balancc, September 30,1998 

Compreliensive income: 
Net income 
Unrealized holding gains 

on invesknents. net 
Total compreliensive income 

Cnsh dividends 
Cornnuion stock issued 

Restricted stock gant plan 
Direct stock purchase plan 
ESOP 
hnp- t e rn  s~ock plan for UCG 
Outside directors stock-for-fee plw 

Balance, September 30. 1999 

Comprebensivc income: 
Net income 
Unrealized holding gains 

on inveslmcnls, net 
Total coinprdiensive income 

Cas11 dividends 
Common stock issued 

Restricted stock grant plan (cancelled) 
Direct stock purchase plan 
Retirement savings plnn 
Long-term stock plan for UCG 
Outside directors stock-for-fee plml 

Balance, September 30,2000 

Compreliensive income: 
Net income 
Unrealized holding losses 

on investments, net 
'Total comprehensive income 

Cash dividends 
Conunon stock issued 

Direct stock purchase plan 
Rciirement savings plan 
Long-tern1 stock plan for UCG 
Longterm incentive plnu 
Non-employee directors eqnity 

incentive compensation plan 
Outside directon stock-for-fee plan 

Public offerins 
Woodward Marketing, L.L.C. acquisilioll 

Balance. Septcmbcr 30. 2001 

Couipreliensive income: 
Net income 
Minimum pension liability, net 
Unrealized holding losses 

on hivesbneuls, net 
Total compreliensive income 

Cash dividends 
Conuion stock issued 

Direct stock purchase plan 
Retirement savings p h l  
Long-term incentive plan 
Outside directors stock-for-fee plan 

Balance, September 30,2002 

Comprehensive income: 
Net income 
Minimum pension liability. nct 
Unrealized holding gins  

on investments, net 
~ o t a l  compreliensive income 

Cash dividends 
Conunon stock issued 

Public offeMg 
Acquisition of MVCi 
Contribution to Pension Accouit Plan 
Dircct stock purcliase plan 
Retirement savings plan 
t.ong-term incentive p h  
Long-term stock plan for Mid-Slates Div 
Outside dircclors stock-for-fee plan 

Balance, September 30, 2003 

Common Stock 
Number of Stated 

Value Shares - 
30,398,319 s 152 

56,850 

89,435 
6,450 
1.841 -- 

694,905 4 

3 1,247.800 156 

(1.300) 
440,990 2 
258,049 1 
4,200 
2,601 - I 

3 1,352,340 160 

411,159 2 
225,945 1 
15,300 
17,1'72 

2,740 
2,152 

1,423,193 7 
6,741.500 34 
40.791,501 204 

505,202 2 
326,335 2 
50,465 
2,429 2 

41,675,932 208 

4,100,000 20 

I, lG9.700 G 
585.743 3 
360.725 2 
I8 1,429 I 

3,386,287 17 

13,000 
2.969 

51,475.785 - 

Accumulated 
Additional Ollier 

Paid-in Cooiprellensive 
Capital Income (loss) 

(h thousands, except sliare dnta) 

6 271,637 

1,732 
17.429 
2.362 
I50 
49 

293.359 

(18) 
8.588 
4,842 

66 
50 

306,887 
-.- 

8,682 
5,098 
240 
272 

GO 
50 

26,650 
142,009 
489.948 

10,546 
7,137 
579 
55 

508.265 

99,102 
'14,633 
28,757 
13,209 
8,271 
3,664 

206 

s 

917 

917 

1,348 

2,265 

(3.685) 

(1.420) 

(39,432) 

(528) 

(41,380) 

39,432 

489 

Retaincd 
Earnings 

S 99,369 

17,744 

(33,882) 

83,231 

35,918 

(35,995) 

83,154 

56,090 

(44.1 12) 

95.132 

59,656 

(48,646) 

-- 
106,142 

71,688 

(55,291) 

E 122,539 - 

Total 

$ 371,158 

17,744 

91'1 
18,661 
-- 

(33,882) 

1,732 
17.433 
2$362 
150 
49 

377,663 

35.918 

1,348 
37,266 
(35,995) 

(18) 
8,590 
4,843 

66 
51 

392.466 

56,090 

(3,685) 
52,405 

(44.1 12) 

8,684 
5,099 
240 
272 

GO 
50 

26,657 
142.043 
583,864 

59,656 
(39,432) 

(5282 
19,696 
(48,646) 

10,548 
7,139 
579 
55 

573.235 

71,688 
39.432 

489 
lll,GO9 
(55,291) 

-- 

99,122 
74,650 
28,763 
13,212 
8,279 
3,665 
206 
67 

S 857.517 - 



. . . - - . . .. . - . . .... - - -  - . . .... . . . 

CONSOLIDATED STATEMENTS OF CASH FLOWS 

Year ended September 30 
2003 2002 2001 

Cash flows from operating activities 
- 

(In thousands) 
Net income 
Adjustments to reconcile net income to net cash 

provided by operating activities 
Cumulative effect of accounting change, net of income 

tax benefit 
Depreciation and amortization 

Charged to depreciation and amortization 
Charged to other accounts 

Deferred income taxes 
Other 
Net assetdliabilities from risk inanagement activities 
Loss (gain) on sale of non-utility assets 

$ 71,688 

1,773 

87,001 
2,193 

53,867 
(5,885) 

(129) 

216,508 
Changes in assets and liabilities net 

of effect o f  acquisitions 
(Increase) decrease in cash held on deposit in margin account (7,711) 
(Increase) decrease in accounts receivable (60,026) 
(Increase) decrease in inventories 3,234 
(Increase) decrease in gas stored underground (64,875) 
(Increase) decrease in deferred gas cost (24,160) 
(Increase) decrease in other cument assets 5,308 
(Increase) decrease in deferred charges 

and other assets 2 1,258 
Increase (decrease) in accounts payable and accrued liabilities 19,417 
Increase (decrease) in taxes payable 
Increase (decrease) in customers' deposits 

(4,323) 
(767) 

(35,546) 

and other liabilities (18,866) 

Increase (decrease) in other current liabilities 
Increase (decrease) in deferred credits 

Net cash provided by operating activities 49,45 1 

Cash flows used in investing activities 
Capital expenditures 
Acquisitions, net of cash received 
Retirements of property, plant and equipment, net 
Assets for leasing activities 
Proceeds from sale of assets, net 

Net cash used in investing activities 

Cash flows froin financing activities 
Net increase (decrease) in short-term debt 
Net proceeds from issuance of long-term debt 
Proceeds from Bridge loan 
Repayment of Bridge loan 
Repayment of long-term debt 
Repayment of Mississippi Valley Gas debt 
Cash dividends paid 
Issuance of common stock 
Net proceeds from equity offering 

Net cash provided (used) by financing activities 

Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at beginning of year 
Cash and cash equivalents at end of year 

(159,439) 
(74,650) 

704 

(233,385) 

(27,196) 
253,267 
147,000 

(147,000) 
(73,165) 
(70,938) 
(55,291) 
25,720 
99,229 

15 1,626 

(32,308) 
47,991 

$ 15683 
I__ 

$ 59,656 

8 1,469 
2,452 

14,509 
(3,371) 
(9,576) 

145,139 

56,474 
(12,18 1) 

2,272 

32,946 
2,504 

(2,228) 

(33,515) 
52,302 
4,006 

31,393 

19,487 
297,395 

(1,204) 

(1 32,252) 
(15,747) 
(1,725) 
(8,5 1 1) 

(158,235) 

(55,456) 

(20,651) 

(48,646) 
18,321 

(106,432) 

32,728 
15,263 

$ 47,991 

$ 56,090 

67,664 
2,806 

18,501 

13,881 
(979) 

- 
157,963 

(62,181) 
65,032 

374 
(3,376) 
15,440 
(6,646) 

(12,143) 
(94,769) 

79 1 
6,078 
9,019 

7,413 
82,995 

(1 13,109) 
(354,755) 

(1,460) 
(5,377) 
6,625 

(468,076) 

(48,800) 
347,099 

(1  7,670) 

(44,112) 
14,405 

142,043 
392,965 

7,884 
7,379 

$ 15,263 

- 
2000 

$ 35,918 

63,855 
3,065 

18,25 1 

W 3  1) 
11 5,258 

( 1 1,260) 
2,037 

(l7,5 18) 
(3 1,353) 
(4,930) 

( I  3,053) 
8,643 
9,607 
(909) 

(4,866) 

2,540 
54,196 

(75,557) 
(32,000) 

957 

6,467 
(1 00,133) 

8 1,743 

(14,567) 

(35,995) 

44,731 

( 1,206) 
8,585 

$ 7,379 

13,550 

( I )  Includes UCGC operations only for tlie nine months ended September 30, 1997, because IJCGC operations for tlie quarter ended 

(2) Includes GGC operations only for the nine months ended September 30, 1993, because GGC operations for the quarter ended December 
December 3 I ,  1996 are reflected in fiscal year 1996 results. 

3 1, 1992 are reflected in fiscal year 1992 results. 

- 12- 



1999 

$ 17,744 

56,874 
4,800 

3 1,874 

111,292 

(29,576) 
7,010 
4,256 

(6,101) 
488 

(12,012) 
19,425 

(1 1,888) 
(2,372) 
(4,418) 

8,594 
84,698 

(1 10,353) 

75 7 

(109,596) 

101,904 

(61,000) 

(33,882) 
2 1,726 

28,748 

3,850 

1998 

$ 55,265 

47,555 
5,861 

(3,968) 

(3,335) 
101,378 

36,330 
(2,886) 

(787) 

2,387 

(20,671) 
(17,884) 

8,673 
(3,069) 

(22,213) 

10,393 
91,651 

(134,989) 

178 

15,997 
(1 18,8 14) 

(1 00,900) 
154,445 

(1 6,296) 

(3 1,834) 
20,467 

25,882 

( 1 3  1) 

_ _ _  
1993 (2) -, - . , - , 

$ 14,575 

39,970 
2,237 
5,807 

62,589 

32,198 
1,562 

(4,772) 

(3,208) 

(29,683) 
(1 7,695) 

(837) 
(1 $7 14) 
28,716 

1,593 
68,749 

(1 22,3 12) 

1,189 

(121,123) 

38,812 
40,000 

(14,659) 

(26,415) 
9,s 18 

47,256 

(5,118) 

$ 41,151 

41,666 
3,580 
7,585 

(1,8661 
92,116 

(12,697) 

(1 5,949) 

1,966 

(4,623) 
23,796 
7,099 

592 
(43 65) 

4,836 
91,733 

(1,238) 

(117,589) 

5,708 

(I 11,881) 

62,675 

(20,73 4) 

(28,478) 
8,523 

21,986 

1,838 
4,735 6,016 11,134 9,296 

$ 8,585 $ 4,735 $ 6,016 5 11,134 
- ,  

1995 1994 

$ 28,808 

40,597 
3,601 
4,652 

293 
77,951 

(9,199) 
(827) 

1 1,707 

(4 19) 

(10,832) 
3,415 

162 
1,235 
5,096 

854 
79,143 

(1 03,904) 

2,456 

(101,448) 

(3 8,475) 
67,000 

(10,347) 

(26,197) 
34,109 

26,090 

3,785 
5,511 

$ 9,296 

$ 26,772 

36,712 
1,485 
1,545 

1,716 
68,230 

597 
58 

4,478 

2,937 

(4,105) 
(14,458) 

1,206 
(4,861) 
7,343 

7,562 
68,987 

(85,47 I) 

1,374 

(84,097) 

45,725 

(17,683) 

(23,20 1) 
12,696 

17,537 

2,427 
3,084 

$ 5,511 

$ 28,744 

34,560 
2,127 
3,344 

270 
69,045 

533 
1,014 

(24,817) 

1,329 

(10,405) 
10,377 
(7,595) 
5,385 

(7,822) 

16,223 
53,267 

(74,110) 

(2 28 65) 

(76,975) 

24,790 
150 

(9,078) 

(20,232) 
18,821 

14,45 1 

(9,257) 
12,341 

$ 3,084 

-13- 
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Year ended 

September 30, 1993 

September 30, I994 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1995 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1996 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1997 

UtiIity plant 
Nonutility Plant 
Construction in progress 

September 30, 1998 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1999 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2000 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2001 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2002 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2003 

PROPERTY, PLANT AND EQUIPMENT 

Balance at 
beginning 
of period 

$ 874,213 

$ 942,823 

$ 933,886 
73,496 
9,678 

9; 1,017,060 

$ 1,028,836 
69,157 
8,87 1 

$ 1,106,864 

$ 1,123,758 
74,799 
21,217 

$ 1,219,774 

$ 1,218,371 
82,633 
3 1,668 

$ 1,332,672 

$ 1,258,301 
75,255 

I 12,864 
$ 1,446,420 

$ 1,454,228 
72,606 
22,424 

$ 1,549,258 

$ 1,512,764 
33,805 
33,234 

$ 1,579,803 

$ 2,008,761 
47,225 
53,881 

$ 2,109,867 

$ 2,021,663 
8 1,765 
24,399 

$ 2,127,827 

Additions 
at cost (1) 

$ 74,110 

$ 85,471 

$ 108,745 
(2,784) 

(807) 
$ 105,154 

$ 106,282 
6,630 

12,346 
$ 125,258 

$ 102,231 
9,630 

10,45 1 
$ 122,312 

$ 47,317 
7,452 

80,220 
$ 134,989 

$ 199,127 
868 

$ 110,353 

$ 95,842 
1,128 

10,587 
$ 107,557 

$ 563,857 
504 

20,995 
$ 585,356 

$ 166,479 
15,993 

(29,482) 
$ 152,990 

$43 1,358 
3,8 16 

(8,252) 
$ 426,922 

(89,642) 

Retirements 
or sales 

(In thousands) 

$ 5,500 

$ 11,234 

$ 13,795 
1,555 

$ 15,350 

$ 11,360 
988 

$ 12,348 

$ 7,618 
1,796 

$ 9,414 

$ 7,387 
14,830 

$ 21,241 

$ 3,200 
3,517 

798 
S 1,515 

$ 37,306 
39,929 

(223) 
$ 77,012 

$ 67,860 
1,525 

348 
$ 69,733 

$ 134,657 
373 

$ 135,030 

$ 73,663 
947 

$ 74,610 

(976) 

(1) Additions at cost include capital expenditures and acquisitions treated as a purchase. 
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Other 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 

$ 
14,44 1 

$ 14,441 

$ (18,920) 
18,920 

$ 

$ (732) 
732 

$ 

Balance 
at end 

of period 

$ 942,823 

$ 1,017,060 

$ 1,028,836 
69,157 
8,871 

$ 1,106,864 

$ 1,123,758 
'14,799 
21,217 

$ 1,219,774 

$ 1,218,.371 
82,633 
31,668 

$ 1,332,672 

$ 1,258,301 
75,255 

1 12,864 
$ 1,446,420 

$ 1,454,228 
12,606 
22,424 

$ 1,549,258 

$ 1,512,764 
33,805 
33,234 

$ 1,579,803 

$ 2,008,761 
47,225 
53,881 

$ 2,109,867 

$ 2,021,663 
8 1,765 
24,399 

$ 2,127,827 

$ 2,378,626 
85,366 
16,147 

$ 2,480,139 



ACCUMULATED DEPRECIATION AND AMORTIZAl'ION 

Additions Deductions- 
Balance at charged to retirements, Balance 
beginning costs aiid renewals and at end 

Year ended of period expenses repiacemen ts Other of period 
(In thousands) 

September 30, 1993 $ 321,614 $ 36,68'7 $ 8,365 $ $ 349,936 

September 30, 1994 $ 349,936 $ 38,197 $ 9,860 $ $ 378,273 

September 30, 1995 $ 378,273 $ 44,198 $ 12,894 $ $ 409,577 

September 30, 1996 $ 409,577 $ 45,246 $ 6,640 $ 1,380 

September 30, 1997 $ 449,563 $ 42,207 $ 8,225 $ 

September 30, 1998 $ 483,545 $ 53,416 $ 8,401 $ 

September 30, 1999 $ 528,560 $ 61,674 $ 6,758 $ 

September 30,2000 $ 583,476 $ 66,920 $ 52,939 $ 

September 30,2001 $ 597,457 $ 70,470 $ 24,560 $ 131,102 

$ 449,563 

$ 483,545 

$ 528,560 

$ 583,476 

$ 597,457 

$ 774,469 

September 30,2002 $ 774,469 $ 83,921 $ 27,649 $ (3,234) $ 827,507 

September 30,2003 $ 827,507 $ 89,194 $ 87,104 $ 134,553 $ 964,150 

Depreciation is provided at various rates on a straight-line basis over the estimated useful lives of the assets. 

-15- 
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LONG-TERM AND SHORT-TERM DEBT 

September 30 
2003 2002 2001 2000 

(In thousands) 
Long-term Debt 

Unsecured 7.95% Senior Notes, payable in annual 

Unsecured 9.57% Senior Notes, payable in annual 

Unsecured 9.76% Senior Nates, payable in animal 

Unsecured 9 3/4% Senior Notes, payable in varying 

Unsecured 10% Notes, due 12/3 1/2011 
Unsecured 7.375% Senior Notes, due 5/15/2011 
Unsecured 5.125% Senior Notes, due 1/15/13 
Unsecured 11.2% Senior Notes, due in annual installments 

First Mortgage Bonds Series 1-13 3/4% 
13% series, due $300,000 annually, commencing 

in 1989 with a balance of $1,000,000 due in 1995 
Notes payable to banks refinanced with long-term debt 
Unsecured 8.07% Senior Notes, payable in annual install- 

ments of $4,000,000 beginning October 3 1,2002 through 
October 31,2006 with semiannual interest payments 

Unsecured 8.26% Senior Notes, payable in annual install- 
ments of $1,818,182 beginning October 31,2004 through 
October 3 1, 2014 with semiannual interest payments 

installments of $1,000,000 from 8/31/1997 thru 2006 

installments of $2,000,000 fioin 9/30/1997 thru 2006 

installments of $3,000,000 from 12/30/1995 thru 2004 

annual installments through 12/30/1996 

of $2,000,000 from 12/30/1993 thu 12/30/2002 

Unsecured Note, 6.09% due 11/25/1998 
Unsecured 6.75% Debentures due 7/15/2028 

$ - $ 4,000 $ 5,000 $ 6,000 

8,000 10,000 12,000 

9,000 12,000 15,000 

2,303 2,303 2,303 2,303 
350,000 350,000 350,000 
250,000 

2,000 4,000 6,000 

20,000 20,000 20,000 

20,000 20,000 20,000 

150,000 150,000 150,000 150,000 
Subtotal long-term debt this page 752,303 565,303 573,303 231,303 
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1999 1998 1997 1 9 9 5  1996 1993 

$ 7,000 

14,000 

18,000 

2,303 

8,000 

20,000 

20,000 

150,000 
239,303 

$ 8,000 $ 9,000 

16,000 18,000 

2 1,000 24,000 

2,303 2,303 

10,000 12,000 

20,000 20,000 

20,000 20,000 
40,000 40,000 

150,000 
287,303 145,303 

$ 10,000 

20,000 

27,000 

1,000 
2,303 

14,000 

20,000 

20,000 

114,303 

$ 10,000 

20,000 

30,000 

3,000 
2,303 

16,000 

20,000 

20,000 

121,303 

1994 

$ 10,000 

20,000 

30,000 

5,000 
2,303 

18,000 

40,000 

125,303 

$ 10,000 

20,000 

30,000 

8,000 
2,303 

20,000 
3,250 

1,600 

95,153 
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LONG-TERM AND SHORT-TERM DEBT (CONTINUED) 

Year ended September 30 
2003 2002 200 1 2000 

(In thousands, except percents) 
Long-term Debt (continued) 

First Mortgage Bonds-- 
Series J, 9.4%, due 2021 
Series N, 8,69%, due 2000 
Series P, 10.43%, due 2017 
Series Q, 9.75%, due 2020 
Series R, 11.32%, due 2004 
Series S, 8.71%, due 1997 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007 
Other series, 8.45% to 8.75% 

Medium tenn notes, 6.20% through 6.67%, 
due 2000 through 2025 

Senior secured storage term notes, 7.45%, 
due in installments through 2007 

Rental property adjustable rate term notes 
due in installments through 1997 

Rental property fixed rate term note 
7.9%, due in installments through 2013 

Propane term note, 6.99% due in 
installments through 1998 

Other long-term obligations due in 
installments through 2008 

Subtotal long-term debt this page 
Subtotal long-term debt previous page 

Total face amount Long-term Debt 
Less amounts classified as current 

Total Net Long-term Debt 

$ 17,000 

13,750 
17,000 
2,160 

$ 17,000 

16,250 
18,000 
4,300 

18,000 
20,000 
10,000 

$ 17,000 

18,750 
19,000 
6,440 

18,000 
20,000 
10,000 

$ 17,000 

21,250 
20,000 

8,580 

18,000 
20,000 
10,000 

18,000 
20,000 
6,733 

22,000 20,000 20,000 20,000 

6,769 5,949 

1,440 1,571 1,702 1,310 

4,160 
149,461 
231,303 
380,764 
(17,566) 

$363,198 

3,081 
139,791 

2,150 

565,303 
692,443 

127,140 
5,007 

120,960 
752,303 
873,263 

573.303 
713,094 
(20.695) (9,345) (21,980) 

$ 863,918 $ 670,463 $692,399 

Short-term Deb! 
Current maturities of long-term debt 
Short-term debt 

Total short-term debt 

$ 9,345 $ 21,980 $ 20,695 $ 17,566 
1 18,595 145,79 1 201,247 250,047 

$ 127,940 $ 167,771 $ 221,942 $ 267,613 

Weighted Average Cost of Debt (1) 
Long-term debt (including current maturities) 
Short-term debt 

Total 

6.8% 7.8% 7.8% 8.1% 
1.7% 2.9% 5.8% 6.4% 
6.4% 6.9% 7.4% 7.4% 

(1) The calculation of the weighted average cost of debt does not include data for Greeley Gas Coinpany prior to 1994 or 
IJnited Cities prior to 1996. 



1999 1998 

$ 17,000 
1,000 

22,500 
20,000 
10,720 

18,000 
20,000 
10,000 

22,000 

7,530 

1,833 

5,445 
156,028 
239,303 
39533 1 
(1 7,848) 

$ 377,483 

$ 17,848 
168,304 

$ 186,152 

8.2% 
5.7% 
7.5% 

$ 17,000 
3,000 

25,000 
20,000 
12,860 

18,000 
20,000 
10,000 

22,000 

8,237 

1,964 

3,750 

7,217 
169,028 
287,303 
456,331 
(57,783) 

$ 398,548 

$ 57,783 
66,400 

$ 124,183 

8.1% 
6.2% 
7.9% 

1997 

$ 17,000 
5,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

8,893 

1,329 

2,095 

4,250 

4,312 
172,879 
145,303 
3 18,182 
(15,201) 

$ 302,981 

$ 15,201 
167,300 

$ 182,501 

9.0% 
6.1% 
8.0% 

1996 

$ 17,000 
7,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

9,353 

4,497 

2,161 

4,500 

4,027 
178,538 
114,303 
292,841 
(16,679) 

$ 276,162 

$ 16,679 
128,488 

$ 145,167 

9.0% 
6.3% 
8.2% 

$ 17,000 
10,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

22,000 

9,926 

5,691 

2,292 

5,000 

2,406 
189,315 
12 1,303 
310,618 
(16,155) 

$ 294,463 

$ 16,155 
65,813 

$ 81,968 

9.5% 
7.0% 
9.0% 

1994 

$ 17,000 
14,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

10,436 

6,839 

4,137 

167,412 
125,3 03 
292,715 
(10,068) 

$ 282,647 

$ 10,068 
64,288 

$ 74,356 

9.8% 
5.6% 
8.9% 

1993 

$ 17,000 
18,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

95 5 

10,895 

9,043 

4,352 

175,245 
95,153 

270,398 
(12,702) 

$ 257,696 

$ 12,702 
58,563 

$ 71,265 

10.1% 
3.8% 
8.5% 
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STNIUNG FIJIW REQUIREMENTS 

Year endine Smte inber 30 

10% Notes 

S.12596 Sr. Note 

6.75% Debentures 

7.375% Sr. Notes 

First Mortgage Bonds- 
Series J, 9.4%, due 2021 
Series P, 10.43%, due 201 7 
Series Q, 9.75%, due 2020 
Series R, 1 1.32%, due 2004 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007 

Medium term notes, 6.20% through 6.67% 

Rental propaty fixed rate term note 

Wells Fargo Equipment 

Oflier Propane Notes 

Long-term Debt 
Outstanding 
9/30/2003 2004 2005 2006 2007 2008 

(In thousands) 
$ 2,303 9; - $  - $  - $  - $  

250,000 

I50,OOO 

350,000 

17,000 
13,750 2,500 1,250 1,250 1,250 1,250 
17,000 1,000 1,000 1,000 1,000 1,000 

18,000 1,125 1,125 1,125 
2,160 2,l GO 

20,000 1,250 1,250 
6,733 2,567 1,667 1,667 832 

20,000 

1,310 131 131 130 131 131 

3,799 578 61 1 648 686 1,276 

1,208 409 331 268 100 100 
$ 873,263 $ 9,345 $ 4,990 $ 6,088 $ 6,374 $ 6,132 



S X " 6  FUND REQUIREMENTS (confinued) 

2017 - 
2028 2011 2012 2013 2014 2015 2016 

- $  - $  * 

2009 2010 

- $ 2,303 $ - $  $ 

- 250.000 

$ - 8  - 

150,000 

,250 
,000 

,125 
,250 

132 

350,000 

17,000 

4,000 

5,625 
7,500 

,000 1,000 1,000 

,125 1,125 1,125 
,250 1,250 1,250 

1,250 1,250 
1,000 1,000 

1,125 1,125 
1,250 1,250 

1,250 1,250 
1,000 1,000 

1,125 1,125 
1,250 1,250 

10,000 10,000 

131 131 131 131 

$ 194,125 $ 4,756 $ 4,756 $364,756 $ 7,059 $254,757 $ 3,375 $ 3,375 $ 3,375 



CAPITALIZATION AND RATIOS 

Year ended September 30 

(In thousands, except percents) 

2003 2002 2001 2000 

Capitalization 

$ 208 
508,265 
106,142 

$ 204 
489,948 

95,132 

$ 160 
306,887 

83,154 

Shareholders' equity 
Common stock $ 257 
Additional paid-in capital 736,180 
Retained earnings 122,539 
Accum. other comprehensive income (loss) (1,459) 

Shareholders' equity 857,517 
2,265 

392,466 
( 1,420) 

583,864 
(41,380) 
573,235 

Long-term debt 
(including current maturities) 380,764 713,094 692,443 873,263 

Total capitalization 
(excluding short-term debt) 773,230 

250,047 

1,296,958 

201,247 

1,265,678 

145,791 

1,730,780 

118,595 Short-term debt 

Total capitalization 
(including short-term debt) $1,023,277 $1,498,205 $ 1,4 1 1,469 $1,849,375 

Capitalization Ratios 
Shareholders' equity 
Long-term debt 

Total 
(including current maturities) 

50.8% 45 .O% 45.3% 49.5% 

49.2% 
100.0% 

55.0% 
100.0% 

54.7% 
100.0% 

50.5% 
100.0% 

Including Short-telm debt 
Shareholders' equity 
Long-term debt 

Short-term debt 
Total 

(including current maturities) 

3 8.4% 39.0% 40.6% 46.4% 

47.2% 37.2% 47.6% 49.1% 
10.3% 

100 .O% 
24.4% 

100.0% 
13.4% 

100.0% 
6.4% 

100.0% 



1993 
P 

1996 1995 1994 1999 1998 1997 

$ 156 
293,359 
83,231 

917 
377,663 

395,331 

772,994 

168,304 

$ 941,298 

48.9% 

51.1% 
100.0% 

40.1% 

42.0% 
17.9% 

100.0% 

$ 152 
2'71,637 
99,369 

371,158 

456,331 

827,489 

66,400 

$ 893,889 

44.9% 

55.1% 
100.0% 

41.5% 

51.1% 
7.4% 

100.0% 

$ 148 $ 146 
251,1'74 241,658 
75,938 87,778 

327,260 329,582 

318,182 292,841 

645,442 622,423 

167,300 128,488 

$ 812,742 $ 750,911 

50.7% 53.0% 

49.3% 47.0% 
100.0% 100.0% 

40.3% 43.9% 

39.1% 39.0% 
20.6% 17.1% 

100.0% 100.0% - 

$ 141 
230,630 

73,578 

304,349 

310,618 

614,967 

65 813 - 
$ 680,780 

49.5% 

50.5% 
100.0% 

44 7% 

45.6% 
9.7% 

100.0% 

$ 130 
196,487 
70,967 

267,584 

292,715 

560,299 

64,288 

$ 624,587 

47.8% 

52.2% 
100.0% 

42.8% 

46.9% 
10.3% 

100.0% 

$ 126 
183,795 
67,396 

251,317 

270,398 

521,715 

58,563 

$ 580,278 

48 -2% 

51.8% 
100.0% - 
43.3% 

46.6% 
10.1% 

100.0% 

Shareholders' Equity as Percent of Total Capitalization (Excl. STr debt) 

60% 7 

50% 

(D 40% 

B 
lil 
g 30% 

20% 

10% 

0% 
1993 1994 1995 1996 1997 1998 
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Utility Property Statistics 
Gross plant per meter 
Net plant per meter 

Utility Expense Statistics 
0 & M expense per meter 

Operation 
Maintenance 

Total 

FINANCIAL AND OPERATING STATISTICS 

Financial Statistics 
Return on average shareholders' equity 
Times interest earned before income taxes 
Market price at year end 
Book value per share at end of year 
PriceEarnings ratio at end of year 
Markernook ratio at end af year 
Annualized dividend yield at end of year 
Payout ratio 

Operating Statistics 
Customers per employee - utility 
Number of employees 
Miles of pipe 

Year ended September 30 
2003 2002 2001 2000 

$ 1,432 $ 1,467 $ 1,475 $ 1,410 
865 881 924 874 

$ 108 $ 96 $ 124 $ 128 

$ 115 $ 101 $ 130 (1) $ 135 
7 5 6 7 

9.9 % 9.9 % 10.4 % 9.3 % 
2.75 2.55 2.83 2.28 

$ 23.94 $ 21.50 $ 21.60 $ 20.63 
$ 16.66 $ 13.75 $ 14.31 $ 12.28 

15.55 14.83 14.69 18.09 
1.44 1.56 1.51 1.68 
5.0 % 5.5 % 5.4 % 5.5 % 

77.9 % 81.4 % 78.9 % 100.0 % 

594 616 603 591 
2,905 2,338 2,361 1,885 

45,267 39,157 38,938 30,029 

(1) Adjusted for partial-year results of Louisiana Gas Service Company, which was acquired in July 2001 
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I 

1995 1994 1993 1999 1998 1997 1996 - --- 
$ 1,352 $ 1,249 $ 1,166 $ 1,078 $ 1,026 645 $ 1,423 $ 1,440 735 677 914 862 789 884 

$ 156 $ 155 
14 13 

$ 169 $ 169 

$ 151 
12 

$ 163 

$ 148 $ 171 
12 12 

$ 136 $ 183 $ 160 

$ 137 $ 126 
9 10 

$ 146 - - 
10.1 % 10.3 % 12.5 % 7.3 % 13.0 % 4.7 % 15.8 % 2.44 2.45 2.47 

3.09 2.04 3.00 1.56 
$ 24.13 $ 28.56 $ 24.88 $ 23.38 $ 19.38 $ 17.75 $ 20.25 

$ 11.04 $ 11.27 $ 10.77 $ 10.33 $ 9.98 $ 12.09 $ 12.21 
41.59 15.52 30.71 1.80 1.72 2.03 

2.34 
5.0 % 

57.6 % 125.0 % 69.2 % 90.8 % 

16.74 , 16.46 18.28 16.90 
2.25 2.07 

5.1 % 4.1 % 
68.2 Yo 

2.00 
4.2 % 4.1 % 

86.3 Yo 
4.6 % 3.7 % 

189.7 % 

330 309 296 
3,105 3,052 

28,390 28,991 

3 50 
2,863 

30,108 30,902 30,163 

475 379 
2,193 2,679 2,944 

29,474 

547 
2,062 

30,670 

Return on Average Shareholders’ Equity 
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Utility meters in service (end of year) 
Residential 
Commercinl 
Industrial 
Agricultural 
Public authority and other 

Total utility meters 

Natural gas marketing customers 
Industrial 
Municipal 
Propane (2) 

Total natural gas marketing customers 

Utility meters (%Of total) 
Residential 
Commercial 
Public authority and other 

Industrial 
Agricultural 

Total 

Weather sensitive customers 

Average utility meters in service 

Heating degree days 

Degree days as a % of normal 

Consolidated utility gas sales volumes (MMcf) (1) 

(Excl. UCG prior to 1993) (3) 

Residential 
Commercial 
Public authority and other 

Industrial 
Agricultural 

Transportation volumes (MMcfJ (1) 
Consolidated utility throughput (MMcf)( 1) 
Consolidated natural gas marketing 

Propane Gallons (000's) (2) 

Weather sensitive customers 

Total gas sales volumes 

tllroughput (MMcf) (1) 

CUSTOMERS AND VOLUMES 

Consolidated utility gas sales volunles (%of total) 
Residential 
Coinniercial 
Public authority and other 

lndristrial 
Agricultural 

Total 

Weather sensitive customers 

Year ended September 30 
2ooo -- 2003 2002 2001 - 

1,498,586 1,247,247 1,243,625 970,873 
15 1,008 122,156 122,274 104,019 

3,799 2,118 1,838 1,878 
9,514 10,576 11,182 12,381 
9,89 I 7,244 7,404 7,448 

1,672,798 1,389,341 1,386,323 1,096,599 

750 641 53 1 
206 101 68 

599 
-- 

956 742 

89.6 % 89.8 % 89.7 % 88"5 % 
9.0 8.8 8.8 9.5 

0,5 0.6 0.7 
99.2 99.1 99.1 98.7 
0.6 __I- 

0.2 0.1 0. I 0.2 
0.6 0.8 0.8 1.1 

100.0 % 100.0 % 100.0 % 100.0 % 

1,675,328 1,390,687 1,381,365 1,061,066 

3,473 3,368 4,124 2,096 
101 % 94 % 115 % 82 % 

97,953 77,386 79,000 63,285 
45,611 35,796 36,922 30,707 

9,326 5,875 6,892 5,520 
152,890 1 19,057 122,814 99,512 
23,738 14,499 19,243 18,546 

7,884 10,988 7,070 20,141 
184,s 12 144,544 149,127 138,199 
63,453 63,997 68,647 59,365 

241,965 208,541 2 17,774 197,564 

225,961 204,027 55,469 , 
19,329 

53.1 % 53.5 % 53.0 % 45.8 % 
24.7 24.8 24.8 22.2 
5.1 4.1 4.6 4.0 

82.9 82.4 82.4 72.0 
12.9 10.0 12.9 13.4 
4.2 7.6 4.7 14.6 

100.0 % 100.0 % 100.0 % 100.0 % 

(1) Volumes are reported as metered in million cubic feet ("MMcf'). 
(2) The propane business was exchanged for an indirect interest in Heritage Propane Partners in August 2000. 
(3) Heating degree days for 2003,2002 and 2001 are adjusted for service areas with weather-noi~nalized operalions. Heating degree days for 
years prior to 2001 are not adjusted for service areas with weather-normalized operations, as that information was not available. 
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1997 1996 1995 1994 1993 1999 1998 

889,074 870,747 860,229 834,376 825,310 789,360 
86,124 94,302 92,703 9 1,960 90,093 93,250 

851 
14,873 16,060 17,541 18,003 18,420 8,713 
4,834 4,78 1 4,716 4,982 4,949 3,261 

888 315 976 308 949,213 943 , I 728 - - 1,037.995 1 004 , 532 , -T 985 448 .-, , . 

919,012 
98,268 

12,777 
6,386 

1,552 1,449 1,157 1,862 1,159 1,799 

29,097 26,108 23,359 21,693 20,498 
70 498 73359 , 21,693= - , II 

37,400 39,539 
39,539 37,400 29 097 26 108 '_. )-d p-3 - - 

88.4 % 88.1 % 87.9 % 87.4 % 88.8 % 88.5 % 88.5 % 
9.4 9.4 9.4 9.5 9.9 9.7 

98.3 98.0 97.9 97.8 98.9 
0.1 0.2 0.2 0.2 0.1 
1.6 1.8 I .9 2.0 1 .o 

9.5 
0.6 

98.6 98.4 
0.2 0.1 
1 .2 1.5 

0.5 0.5 0.5 0.5 0.5 0.4 

100.0 % , 100.0 % ~ 100.0 % 100.0 % 100.0 , , % 100.0 , % .( 100.0 % - 
1 004 369 984 835 974 767 940 574 917 614 

~ > 3 ~ ~ * . , , , , , 947,358. SF .A, 1,020,971 

3,374 3,799 3,909 4,043 3,706 3,855 4,080 
98 % 101 % 93 % 97 % 102 % 85 % 95 % 

67,128 73,472 75,215 77,001 69,666 72,561 74,818 
3 1,457 36,083 37,382 38,247 34,921 35,250 36,307 

4,937 5,195 5,182 4,779 5,242 4,403 5,793 
104,378 114,492 117,792 120,430 109,366 113,053 115,528 

26,967 32,753 37,784 36,379 36,600 32,09 1 19,934 
15,807 17,914 13,633 20,079 20,911 21,038 18,446 

140,119 159,373 164,208 178,293 166,656 170,691 166,065 
56,224 48,800 44,146 47,647 47,882 51,665 

217 730 
55,468 

- k  
222 439 214 303 218 573 195 587 215,597 213,008 , , , 9 ,A- 

c I 
20 180 ' 25 704 33 637 28,854 23,175 :-, , P - - & - , - = = I  

22 291 ' 23,412 ,A, ,-, - - I 

46.1 % 45.7 % 43.1 % 41.8 % 42.4 % 45.0 % 47.9 % 
22.5 22.6 22.6 21.5 20.9 20.7 21.9 

3.1 3.2 2.9 2.9 3.1 2.7 4.1 
74.5 71.8 71.7 67.5 65.6 66.2 69.6 

16.9 20.0 21.2 21.8 21.5 19.3 14.2 
11.3 11.3 8.3 11.3 12.6 12.3 11.1 

100.0 % , 100.0 % , 100.0 % , . , 100.0 , -  , % * 100.0 , % , -il 100.0 % 100.0 % , , ~ - 



UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2003 

The following table provides key statistical characteristics about the Company's divisions for utility operations and excludes non-reylated 
irrigation volumes. 

Year ended September 30,2003 

Colorado- Total 
Kansas Kenhicky Louisiana -Mid-States Texas Mississippi Utility 

Meters in service - at end of year 
Residential 199,853 159,024 346,866 274,025 271,198 247,620 1,498,586 
Commercial 18,759 18,077 22,843 35,889 26,228 29,212 151,008 
Industrial 36 406 129 933 1,695 3,799 
Agricultural 413 9,101 9,514 
Public authority and other 1,584 1,661 930 750 2,208 2,758 9,891 

370 639 31 1,393 309,668 281,283 1,612,798 Total 220,645 179.168 , , 

Heating Degree Days (system average) (1) 
Actual 5,704 4,364 1,735 3,843 3,487 2,243 3,473 
Normal 5,62 1 4,340 1,630 3,820 3,579 2,229 3,434 
Percent of noimal 101% 101% 106% 101% 97% 101% 101% 

Residential 17,419 12,700 16,066 18,780 20,091 12,897 97,953 
Sales Volumes - MMcf (2) (3) 

Commercial 6,506 5,442 6.841 13,106 7,448 6,268 45,611 
Industrial 3 I3 2,613 8,332 4,149 8,33 1 23,738 
Agricultural 858 7,026 7,884 
Public authority and other 1,233 1,559 867 277 2.342 3.048 9,326 

Total 26,329 22,314 23,114 40,495 41,056 30,544 184,512 
Transportation \'olumes - MMef (2) (3) 9,615 24,848 7,960 20.0 I 1 5,671 2,054 70,159 
Total Volumes Delivered - Mhlcf (2) (3) 35,944 47,162 ~ 31.734 60,506 46,727 32,598 254,671 

Operating Revenues (000's) (3) $ 206,653 .$ 177,613 $ 261,896 $ 374,725 $ 274,520 $ 258,675 $ 1,554,082 

Other Statistics at year end 
Miles ofpipe 
Employees 

6,34 I 3,840 7,952 7,790 13,261 6,083 45,267 
275 237 450 453 341 557 2,313 (4) 

(1) A heating degree day is equivalent to each degree that the average OF the high and the low temperatures for a day is below 
65 degrees. The greater the number of heating degree day;, the colder the climate. See Glossary for further information. 
Heating degree day infomlation is adjusted for service areas with weather normalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Sales volumes and revenues reflect segment operations, including intercompany sales and hnsportation amounts. 
(4) Does not include 504 shared employees in the shared services office and customer suppori centers and 88 employees in non-utility operatbns. 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2002 

The following table provides key statistical characteristics about the Company's divisions for utility operations 
and excludes non-regulated irrigation volumes. 

Year ended September 30,2002 

Total 
Kentucky Louisiana Mid-States Texas Utility 

Colorado- 
Kansas 

196,320 158,296 346,369 273s 66 273,096 1,247,247 
1 22,156 

729 939 2,118 
10,153 10,576 

Total 216,980 178,379 370,012 310,630 313,340 1,389,341 

Meters in service - at end of year 
Residential 
Commercial 
Industrial 41 
Agnkxltural 423 
Public authority and other 1,594 

18,602 18,017 22,709 35,925 26,903 
409 

1,657 934 810 2,249 7,244 

Heating Degree Days (system average) (1) 
4,346 1,543 3,644 3,259 3,368 
4,340 1,720 3,881 3,538 3,576 

5,373 
5,675 

Actual 
Normal 

90% 94% 92% 94% Percent of normal 95% 100% 

Sales Volumes - MMcf (2) (3) 
15,660 10,802 15,117 16,245 Residential 

Coinmercial 5,948 4,611 6,442 11,599 
365 1,931 8,658 Industrial 

Agricultural 1.474 
Public authority and other 

Total 
lI190 1,314 847 287 

24,637 18,658 22,406 36,789 
8,917 25,063 8,029 20,355 Transportation Volumes - MMcf (2) (3) 

Total Volumes Delivered - MMcf (2) (3) 43,721 30,435 57,144 33,554 

Operating Revenues (000's) (3) $154,718 $138,772 $188,092 $257,305 

19,562 77,386 
7,196 35,796 
3,545 14,499 
9,514 10,988 
2,237 5,875 

7,225 69,589 
49,279 214,133 

$198,639 $937,526 

42,054 144,544 

39,157 
Other Statistics at year end 

6,454 3,794 7,951 7,637 13,321 
245 457 461 332 1,766 (4) 

Miles of pipe 
Employees 27 1 

( 1 )  A heating degree day is quivalent to each degree that the average of the high and the low temperatures for a day is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for further information. 
Heating degree day information is adjusted for service areas with weather nornialized operations. 

(2) Volumes are reported as metered in million cubic feet (MMcf). 
(3) Sales volumes and revenues reflect segment operations, including intercolnpany sales and transportation amounts. 
(4) Does not include 489 shared employees in the shared services office and customer support centers and 83 employees in non-utility 

operations. 
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GAS SALES AND TRANSPORTATION REVENIJES 

Year ended September 30 
2002 2001 2000 2003 

Utility revenues (000's): 
Residential 
Coinmercial 
Industrial 
Public authority and other 

Transportation revenues 
Other gas revenues 

Total utility revenues 

Total gas sales revenues 

Natural gas marketing revenues 
Propane revenues (1) 
Other non-utility revenues 

Total operating revenues 

Cas sales revenue percent 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

Utility average gas revenues per Mcf 
Residential 
Commercial 
Indusffial 
Public authority and other 

Total 

Utility average transportation revenue 
per Mcf 

LJtility average cost of gas per Mcf sold 

$ 873,375 
367,961 
192,676 
65,921 

1,499,933 
29,583 
23,341 

1,552,857 
1,234,447 

$ 535,981 
221,728 
98,765 
31,731 

888,205 
36,591 
11,258 

936,054 
700,519 

- 

$ 788,902 
342,945 
148,180 
58,539 

1,338,566 
28,668 
10,925 

1,378,159 
291,152 

$ 405,552 
176,712 
17 1,447 
27,198 

780,909 
23,610 
4,674 

809,193 
929 

22,550 
14,391 56 170 17,480 

$ 2,799,916 $ 1,650,964 $ 1,725,481 $ 850,152 -L 12,612 

58.9 % 51.9 % 60.3 % 
25.0 25.6 22.6 

22.0 
3.5 

100.0 % 

58.2 % 
24.5 
12.9 
4.4 

100.0 % 

11.1 11.1 
3 .6 4.4 

100.0 % 100.0 % 

$9.99 $6.41 
$5.75 
$4.43 
$4.93 
$5.91 

$6.93 
$6.19 $9.29 
$3.88 $5.63 
$5.40 $8.49 
$6.21 $8.99 

$8.92 
$8.07 
$6.09 
$7.07 
$8.17 

$0.41 $0.37 $0.43 $0.41 

$5.76 $3.87 $6.82 $3.67 

(1) Propane revenues represent only 10 months of operations for 2000 as it was combined with Heritage Propane Partners 
effective August 10, 2000. 
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1999 1998 1997 1996 1995 1994 1993 

$ 349,691 $ 410,538 $ 452,864 $ 409,039 $ 337,768 $ 375,450 $ 372,770 
144,836 184,046 193,302 186,032 150,949 165,883 165,611 
117,382 161,382 168,386 187,693 171,591 188,791 160,410 
22,330 20,504 23,898 21,738 18,185 22,463 18,315 

634,239 77 6,470 838,450 804,502 678,493 752,587 717,106 
23.101 23.971 19.885 18,872 1931 3 21,325 21,937 
4,500 8,121 6,385 13,751 9,374 6,879 8,014 

661,840 808,562 864,720 837,125 707,780 780,791 747,057 

22.944 29.091 33,194 38,372 24,651 18,510 16,506 
5,412 10,555 8,921 11,194 17,224 27,001 31,330 

*$ 690,196 $ 848,208 $ 906,835 $ 886,691 %749,655 $ 82 

55.1 % 52.9 % 54.0 % 50.8 % 49.8 % 49.9 % 52.0 % 
22.8 23.7 23.1 23.1 22.2 22.0 23.1 
18.6 20.8 20.0 23.4 25.3 25.1 22.3 
3.5 2.6 2.9 2.7 2.7 3.0 2.6 

100.0 % 100.0 % , , 100.0 % ~ 
100.0 % 100.0 % 100.0 % 100.0 % ~ 

L 

$5.21 $5.59 $6.02 $5.31 $4.85 $5.17 $4.98 
$4.60 $5.10 $5.17 $4.86 $4.32 $4.71 $4.56 
$3.28 $3.60 $3.63 $3.24 $3.00 $3.28 $3.17 
$3.85 $4. I5 $4.60 $4.19 $3.81 $4.29 $4.16 
$4.71 $4.87 $5.11 $4.51 $4.07 $4.41 $4.32 

$0.39 $0.43 $0.41 $0.43 $0.42 $0.45 $0.42 

$2.74 $3.24 $3.51 $3.15 $2.70 $3.10 $3.04 



THE REVENUE DOLLAR 

Weighted 
average 

1993 - 2003 

Operating revenue 100.00 6 

Purchased gas cost 

Gross profit 

69.84 

30.16 

Operation and maintenance 13.91 

Taxes (including other lax%> 4.94 

Interest, net of otlier inconie (expense) 3.0 I 

Subtotal 8.30 

Depreciation and amortization 4.74 

Cumulative effect of acctg change, net (0.06) 

Net inconie 3.50 

Dividends 2.94 

Retained in business 0.56 

Year ended September 30 
2003 2002 200 1 2000 

100.00 e 100.00 f? 100.00 Q 100.00 Q 

80.89 73.89 78.25 61.69 

19.1 1 26.1 1 21.75 38.31 

7.32 9.58 8.09 17.40 

3.64 4.32 4.12 5.76 

2.20 3.66 2.37 3.42 

5.95 8.55 7.1'7 11.73 

3.1 1 4.93 3.92 7.51 

(0.28) 

2.56 3.62 3.25 4.22 

1.97 2.95 2.56 4.23 

0.59 6 0.67 0.69 6 (0.01) 6 

Internally Generated Cash Flow Reinvested in Busiuess Compared to Dividends Paid: 

4.74 6 3.11 $ 4.93 c 3.92 e 7.51 6 Depreciation and ainortization 

Retained in business 0.56 0.59 0.67 0.69 (0.01) 

5.30 3.70 5.60 4.61 7.50 

2.94 1.97 2.95 2.56 4.23 

Reinvested in business 

Dividends 

Reinvested in business 
in excess of dividends 2.36 6 1.73 6 2.65 Q 2.05 Q 3.27 k 
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1999 

100.00 6 

56.56 

43.44 

22.78 

5.94 

3.90 

10.82 

8.24 

1998 I995 

100.00 6 

60.88 

39.12 

16.70 

7.26 

3.04 

12.12 

5.G1 

1997 

100.00 6 

63.65 

36.35 

20.47 

5.12 

3.14 

7.62 

4.99 

1996 1994 1993 

100.00 4 

63.4 1 

36.59 

18.04 

6.04 

3.17 

9.34 

4.70 

100.00 ,d 

59.96 

40.04 

21.08 

6.16 

3.55 

9.25 

5.42 

100.00 6 

64.05 

35.95 

19.78 

5.18 

3.30 

7.69 

4.44 

100.00 $ 

63.59 

36.41 

19.33 

5.46 

3.54 

8.08 

4.35 

2.58 

4.91 

(2.33) j t  

6.51 

3.75 

2.7G 4 

2.63 

2.91 

(0.28) 6 

4.64 

3.21 

1.43 

3.83 

3.50 

0.33 4 

3.25 

2.81 

0.44 6 

3.73 

2.55 

1.18 $5 

8.24 4 5.61 $ 4.99 ,d 4.70 $5 5.42 $ 4.44 $ 4.35 6 

(2.33) 2.76 (0.28) 1.43 0.33 0.44 1.18 

5.91 8.3'1 4.7 1 6.13 5.75 4.88 5.53 

4.91 3.75 2.91 3.21 3.50 2.81 2.55 

1.00 j t  4.62 6 1.80 $4 2.92 6 2.25 $ 2.07 $ 2.98 $ = 
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REGULATION AND RATES 

Regulation 

Each of our utility divisions is regulated by various state or local public utility authorities. The Company's 
operations in Colorado, Georgia, Illinois, Iowa, Kansas, Kentucky, Mississippi, Missouri, Tennessee and Virginia are 
under the jurisdiction of their respective state regulatory commissions which regulate utility services, rates, issuance 
of securities and other maters. 

In the Company's Texas distribution system, the governing body of each municipality served by the Company has 
original jurisdiction over all utility rates, operations and services within its city limits except with respect to sales of 
natural gas for vehicle fuel and agricultural use. The Company operates pursuant to non-exclusive franchises granted 
by the inunicipalities it serves, which are subject to renewal from time to time. The Railroad Coinmission of Texas 
has exclusive appellate jurisdiction over all rate and regulatory orders and ordinances of the municipalities and 
exclusive original jurisdiction over rates and services to customers not located within the limits of a municipality. 
Rates may be negotiated with industrial customers and are subject to review by the respective original jurisdiction 
regulatory authority. Agricultural sales in Texas are not regulated except that prices for agricultural sales cannot 
exceed the piices the Company charges the majority of its commercial 01. other similar large-volume users. 

The Company's operations in Louisiana are under the jurisdiction of the Louisiana Public Service Commission 
which regulates utility services, rates and otlier matters. However, direct sales of natural gas to industrial customers 
in Louisiana who utilize the gas for fuel or in manufacturing processes are exempt from regulation. 

The Company is subject to regulation by the United States Department of Transportation with respect to safety 
requirements in the operation and maintenance of its gas distribution facilities. The Company's distribution 
operations are also subject to various state and federal laws regulating pipeline safety and environmental matters. 

Rates 

Approximately 97 percent of the Company's utility revenues in fiscal year 2003 were derived from sales at rates 
set by or subject to approval by local or state authorities. The method of deteinining regulated rates varies among 
the states in which our natural gas utility divisions operate. The regulators have the responsibility of ensuring that 
utilities under their jurisdiction operate in the best interests of customers while providing utility companies the 
opportunity to earn a reasonable return on investment. In a general rate case, the applicable regulatory authority, 
which is typically the state public utility commission, establishes rates which allow a utility company an opportunity 
to collect revenue from customers to recover the cost of providing utility service. 

Rates established by regulatoiy authorities are adjusted for increases and decreases in our purchased gas cost 
through purchased gas adjustment mechanisms. Purchased gas adjustment mechanisms provide gas utility 
companies a method of recovering purchased gas costs on an ongoing basis without filing a rate case to address all of 
the utility's non-gas costs. These mechanisms are commonly utilized when regulatory authorities recognize a 
particular type of expense, such as purchased gas costs, that (i) is subject to significant price fluctuations compared 
to the utility's other costs, (ii) represents a large component of the utility's cost o f  service and (iii) is generally outside 
the control of the gas utility. There is no margin generated through purchased gas adjustments, but they do provide a 
dollar-for-dollar offset to increases or decreases in utility gas costs, Although substantially all of our utility sales to 
our customers fluctuate with the cost of gas that we purchase, utility gross profit (which is defined as operating 
revenues less purchased gas cost) is generally not affected by fluctuations in the cost of gas due to the purchased gas 
adjustment mechanism. 

Additionally, certain jurisdictions have introduced performance-based ratemaking adjustments to provide 
incentives to natural gas utilities to minimize purchased gas costs through improved storage management and use of 
financial hedges to lock in gas costs. IJnder the performance-based ratemaking adjustment, purchased gas cost 
savings are shared between the utility and the customer. Also, we have approved weather normalization adjustments 
(WNA) in Tennessee, Georgia, Kentucky and Mississippi which help to mitigate the effects of weather that is above 
or below normal. WNA allows us to increase the base rate portion of customers' bills when weather is wanner than 
normal and decrease the base rate when weather is colder than noiinal. Effective for the 2003-2004 heating season, 
we will have WNA in Kansas and Amarillo, Texas. 



REGULATION AND RATES (Coutinaed) 
The following table sets forth the nlnjor mte requests (excluding indnslrinl and agrict~ltural) mnde by the 
Company during the most recent 10 fiscal years through September 30,2003 (in thousands): 

Amount Received 
Jurisdiction Effective Dnte Amount Requested (Reduced) 

Colorndo 510 I 194 4,527 3,246 

Gcargin 

Illinois 

Iowa 

Kansas 

lientiicky 

Louisiana: 

Mississippi 

niisouri 

Tenncssce 

Terns: 

Virginin 

Notes 

Tmns Lo Systcm 

LGS System 

West Texns System 

A m n n i l O  

Lubbock System 

1/21/98 
S/M/O I 

12/02/96 
5/01/99 

7/09/97 
10/23/00 

5/l’7/96 
3/05/0I 

12/01/93 
9/01/95 

11/01/95 
3/01/96 
l2/21/99 

3/01/93 
3/01/94 
3/01/95 

l1/01/02 
I1/01/02 

10/14/95 

I1/15/95 
4/01/99 

1 1/18194 
I1/01/96 
1210 l/OO 

11/25/92 
1/01/00 
9/01/03 

9/29/95 
10/1/98 

4/01/01 

4,200 

5,003 

1,234 
3.100 

750 

2,604 
4,230 
7,400 

7,665 

14,127 

I,lOO 

3,951 

2.581 
7.676 
9.827 
7,700 
4,398 
4.354 
5,118 

3.000 

810 

2,100 

(1,600) ( 6 )  
2,750 

3,160 
- (16) 
428 

1,367 

4 10 
(326) ( 5 )  

2,088 
2,700 (IO) 

~ (12) 

2,300 (4) 
LOO0 (4) 
9,900 (8) 

730 (3) 
1,058 (3) 
1,071 (3) 

364 (2) 
11.890 ( 1 1 )  

- (1.5) 

903 

2.227 

1,’702 ( I )  
5,800 ( I )  
3.011 (7) 

2,130 
2.200 
2,825 

- (16) 

~ (13) 

- (14) 
103 

(248) (9) 
(534) 

(1) The increases included $200,000 and $500,000 applicable lo areas outside Uic oily limits which became effective in January 1995 and April 1997. 
(2) The Louisim Public Service Commission approbed, in October 1999, a rate stabiliition okuse for tlvce ycar; for our formcr Trans La Division. The rate 

stabilization clause will allow UIC Tram La systcm to cam a rehun on equity wilhitl cciiflin ranges tho1 will be monitored on on annual basis. In 2002, we 
submined our 2001 rate stabilization f h g  and recchcd IariBrevisions which resulted in an increase in annual rewnues of S0.S million during the &st 24-month 
period. Subsequent to thc fusl24-monlh period, adjusted rates will provide an incrcosc in annual rewoues of00.4 million. 

(3) The September 1992 rate order approved a Rate Stabilization Clausc (“RSC”) for t h e  yeam which provided for an annual ndjuslmcnt of mtcs to rcflcct 
changes in cxpcmes and inveshncnt. The RSC providcd Uic Company chc opportunity lo cam a rchm on common cquity behveen 11.75% and 12.25%. 

(4) Tbe Kcntucb n tc  order provided an incrcasc of S2.300.000. lowcrcd dcprccialion rnlts cffectiVr. Nowmbcr I, 1995 and prodded M additionnl S 1,000.000 
beginning March I, 1996. The order also included a provision for a pilot demand sidc management progiam which could cost up to $450,000 nnnuaUy. 

( 5 )  Role reduclion as a result ofnn agecment initiated by the Iowa Consuinor Adwcate Division olllie Depattment ofiustice. 
(6) Rate reduction us a rcsult ofsettlement in a m e  initialed by the Colorado Consumer Council. 
(7) In addition to the rewnue increase, the Railroad Commission approwd a new mtc design to mitigate Uic effect ofwarmer Uian normal weather. 
(8) Thc lceiituchy rate order nlso included a provision for o Iiw-year pilot program for wcnUlernormall3ation beginning in Nobembcr 2000. 
(9) Rate reduction as a result ofa  sctflemcnt wiUi Uic V i m  State Corporation Commission sloff. 

(IO) This increase is applicable to the scMce nrca tnnsferrcd from lhc Unitcd Citics Division to the Grcclcy DiviEion in 1999. 
( I  I )  On January 29.2001, thc Louisimna Public Service Commission npproved omte slnbhtion ckuse for our LGS system for a Lhrse-year period beginning 

January 1,2001. Under the rate stabilization ckuse. our LGS system will be aUoivcd to earn a rchun on equity within certain ranges Uiat will he monitored on 
au annual basis. In 2002, wz submitted our2001 rate slabili2alion liling and receivcd tarifFrcvisiom which resulted in flu increase in rutnualrewnues ofs1.5.3 
million during lhe fnst 24-month period. Subsequent to the fwt 24-monch period, adjusted i?ltcs will provide an increme io annual rebenues of S 11.9 million. 

(12) AI September 30.2003, UIC Kansas Corpomlion Commission was scheduled lo conduct a public heai%ng on this case in December 2003. 
(13) Thir case was fded in September 2003 and is pending review by (he affected cities. 
(14) T U  case was Wed in October 2003 and is pending review by the City of Lubbock. 
(IS) In Oclober 2003, tho Mississippi Public Service Commission issued a final ruling which denied our May 2003 request for a iutc acljustmenl. Wc arc currently 

(16) Gffectiw April I, 1999, thc Tennessee Reylalory Auchorily approved a performance-based ratemaking meclinnhm relnted to gas procurerncnl and gas 
considering our responsc to the Commission‘s ruling. 

kinsportation activities. fiffectivc May I .  2002, Uic GcorgiS Public Scm’cc Commission renewed our pcrformnnce-bmed rotemahg progam. See our Porn 
IO-K for the year ended September 30,2003 for more detailed information. 
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REGULATION AND RATES (Continued) 

Regulatory Commissions 

Railroad Commission of Texas (www.rrc.state.tx.us) 
Three Collllnissioners who are elected by statewide general election for staggered six-year terms. 
- Victor G. Carrillo, Chairman - Term expires 2004; appointed to serve the unexpired term of Tony Garm who 

.. Charles R. Matthews, ~ Elected to the conmission in 1994; won re-election to a second term in 2000; 

~ Michael L. Williams - Tern1 expires 2008; appointed to sewe the unexpired tenn of Carole Keeton Rylander; 

became Ambassador to Mexico; former petroleum geophysicist; former attorney. 

businessman, former Mayor of Garland, TX. 

former general counsel to a Texas-based high-tech coiyoration. 

Kentucky Public Service Coinmission (www.psc.state.l~.us) 
Three Comulissioners who are appointed by the Governor for staggered f o w - ~ a r  terns. 
- Matin J. Huelsmann, Chairman - Term expires 2004; former Special Deputy Liquidator for Delta R e  

- Robert E. Spurlin - Teim expires 2005; Foimer Director of the Coal Workers' Oneumoconiosis Fund. 
- Gary W. Gillis - Term expires 2005; CPA, fonDer Secretary of the Revenue Cabinet, Esec Ilk., Ky. Workers 

InSIUan% co. 

Comp. Funding Corn. 

Louisiana Public Service Commission (wwwr.lpsc.org) 
Five Codssioners  elected &om single-member districts for staggered six-year tellns. 
- Jack A. "Jay" Blossnian, Chairman, District 1 - Term expires 2009; foimer attorney. 
- Jimmy Field, District 2 -Tern expires 2007; former attorney in private practice. 
- hma Muse Dixon, District 3 - Term expires 2005; public administratorlsocial worker; former State 

- C. Dale Sittig, District 4 - Term expires 2005; fonner State Representative. 
- Foster L. Campbell, District 5 - Term expires 2009; fomier school teacher and owner/operator of an insurance 

Representative - New Orleans. 

agency. 

Kansas Corporation Commission (\vww.kcc.state.lcs.us) 
Three Commissioners who are appointed by the Governor for staggered four-year terms. 
- John Wine - Term expires March 2004; attorney, fonner Securities Coidssioner of ICansas, former attorney 

- Robert fiehbiel - Term expires March 2007; fomier attorney with Phillips Petroleum Company, Energy 
for Secretary of State. 

Resources Group, Inc., and Imperial Oil Company prior to having a private practice that focused on oil and gas 
law. 

- Brian J. Moline, Chairperson - Term expires March 2006; foimer General Counsel to the ICCC. 

Colorado Public Utilities Commission (\~~v,dora,state.r~.us) 
Three Commissioners who are appointed by the Governor for staggered four-year terms. 
- Gregory E. Sopkin, Chainnan I Tern expires January 2007; former Assistant Attorney General, representing 

- Jim Dryer, Commissioner - Teiin expires Janucuy 2005; served last 14 years in the Colorado legislature, 12 

- Polly Page - Commissioner, term expires January 2004; fonner Arapahoe County Commissioner ( I  995-2000) 

PUC . 

years as a state representative aid the last two as senator. 

and fonner Aurora City Council Member (1987-1995). 

Nlississippi Public Service Commission (www.psc.state.Ins.us) 
Three Commissioners who are elected. 
- Darlos 'Bo" Robinson - Teim expires 2007; co-owner, with his son, of Robinsou Farms; also co-owner of 

- Nielsen Cochau - Tem expires November 2007; fomier professional baseball player for the Baltimore 

- Michael Caflalian, ChaiIluan - Term expires January 2007; former C r h h a l  Investigator and Assistant District 

Hamilton Gin aud Cotton Company, Cottouhouse, Inc., M 6c R Farms, and R & W Land Company. 

Orioles. 

Attorney for the Twelfth Judicial District hi I-Iattiesbug. 
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REGULATION AND RATES (Continued) 

Regulatory Commissions (Continued) 

Missouri Publie Service Commission (www.psc.state.mo.us) 
Five Commissioners who are appointed by the Governor for staggered four-year terns. 
- Kelvin L. Simmons - Term expires April 2005; former member of the Kansas City Council. 
- Brya~i Forbis - Tern expires November 2005; former deputy director for Institutional Services in the Missouri 

- Steve Craw, Chainnan - Term expires January 2007; former Speaker ofthe Missouri House. 
- Connie Murray, - Term expires April 2007; former state representative. 
- Robert M. Clayton UI - Term expires April 2009; attorney in private law practice in Hannibal. 

Division of Aging. 

Illinois Commerce Commission (www .icc.state.il.us) 
Five Commissioners who are appointed by the Governor and confirmed by the Senate for five year terns. 
- Erin M. O'Connell-Diaz - Term expires 2008; former Assistant Manager, Administrative Law Judge Division, ICc 

- Lula M. Ford - Term expires 2008; former Math and Science Teacher and Assistant Superintendent, Chicago 

- Kevin K. Wright - Tern expires 2007; former deputy chief of staff to Governor George H. Ryan. 
- Mary Frances Squires - Chainnan, IL Commerce Commission Water Policy Cornnittee. 

~ Edward C. Hurley, Chairman - Term expires 2004; former General Counsel of Custom Coffee Service Corp. 

(2000-2003). 

Public Schools. 

Georgia Public Service Commission (www .psc.state.ga.us) 
Five Commissioners elected state wide by general public for seven year terms. 
- David L. Burgess - Term expires 2006; the first former PSC shff member to hold a Commission seat. 
- Angela Speir, Vice-chairman ~ Term expires 2008; Former Assistant Admimistrator of the medical complex at the 

- Stan Wise, Vice-Chairman - Term expires 2006; Former Cobb County Commissioner and member of Board of 

- Bobby Balcer, Jr. - Term expires 2004; Former Attorney with the Southeastern Legal Foundation. 
- Doug Everett, Chairman - Term expires 2008; former employee of Albany First Federal Savings and Loan before 

starting his own business in 1974, Southern Appraisal Company that specializes in appraising large commercial 
'and industrial properties. 

United Methodist Children's Home providing medical aid and counseling to abused children. 

Zoning Appeals; former President of the S.E. Assoc. of Regulatory Utility Commissioners. 

Virginia State Corporation Commission (www.state.va.us/scc) 
Three Conmissioners elected by the General Assembly for staggered six year terms. 
- Theodore V. Morrison, Jr., Chainnan - Term expires 2007; Former Attorney and member of the Va. Code 

- Hullihen Williams Moore - Term expires 2004; Former Attorney in private practice. 
~ Clinton Miller - Term expires 2008; Former Attorney and member of the Va. House of Delegates. 

Comnrission. 

Iowa Utilities Bonrd (www.state.ia.us/govemment/codutil) 
Three Commissioners who are appointed by the Governor with Senate approval <md minority party representation. 
- Diane Mums, Chairperson - Temi expires 2009; former General Counsel for the Iowa Utilities Board. 
- Mark Lambert ~ Term expires 2005; former executive director of the Iowa Environmental Council. 
- Elliott Smith - Term expires 2007; former attorney for two civil law h n s  and legislative liaison and a policy 

planner for the Iowa Department of Economic Development. 

Tennessee Regulatory Authority (www.state.tn.us/tra) 
Four Directors who are appointed for 6 years by the Governor, Speaker of House, and Lieutenant Governor. 
- Sara Kyle, Chairman -Term expires 2008; Former City Judge in Memphis, Tn. 
- Deborah Taylor Tate - Term expires 2008; recently served as Director of the State and Local Policy Center at 

- Pat Miller - Term expires 2008; served as Chief of Staff to the Lt. Governor and Speaker of the Senate &om 1997 

- Ron Jones - Term expires 2008; a 1 G year veteran of utility regulation. 

Vanderbilt University. 

to 2002. 



GAS SUPPLY 

The Company receives gas deliveries in our utility operations though 36 pipeline transportation companies, both 
interstate and intrastate, to satisfy its sales market requuirements. The pipeline transportation agreements are firm and 
many of them have "pipeline no-notice" storage service which provides for daily balancing between system 
requirements and nominated flowing supplies. These agreements have been negotiated with the shortest teim 
necessary while still maintaining our right of first refusal. 

We purchase our gas supply from various producers and marketers. Supply arrangements are contracted on a firm 
basis with various tenns at niarket prices. The f i n  supply consists of both base load and swing supply quantities. 
Base load quantities are those that flow at a constant level throughout the month and swing supply quantities provide 
the flexibility to change daily quantities to match increases or decreases in requirements related to weather conditions. 
Except for local productioil purchases, we select suppliers through a competitive bidding process by requesting 
proposals fiom suppliers that have demonstrated that they can provide reliable service. We select these suppliers 
based on their ability to deliver gas supply to our designated fnm pipeline receipt points at the lowest cost. 

The Kentucky Division's gas supply is delivered primarily by the following pipelines: Williams Pipeline-Texas 
Gas, Teimessee Gas, Tmdcline, Midwestern Pipeline and ANR. 

The Mid-States Division is served by 13 interstate pipelines. The majority of the volumes are transported through 
East Teimessee Pipeline, Southern Nahiral Gas, Tennessee Gas Pipeline and Columbia Gulf. 

Colorado Interstate Gas Company, Soutliein Star Central Gas Pipeline, Iiic. (formerly Williams Pipeline-Central), 
Public Service Company of Colorado and Northwest Pipeline are the principal transporters of the Colorado-Kansas 
Division's requirements. Additionally, the Colorado-Kansas Division purchases substantial volumes fioni producers 
that are connected directly to its distribution systeni. 

Louisiana Intrastate Gas Company, Acadian Pipeline, Gulf South and Williams Pipeline-Texas Gas pipelines 
deliver most of the Louisiana Division's requirements. 

Our Texas Division receives transportation service from ONEOK Pipeline and commodity &om third parties. In 
Amarillo, Texas, tlie Company purchases a significant portion of its supply from Pioneer Natural Resources which is 
connected directly to our Amarillo, Texas distribution system. 

The Company also owns or holds an interest in and operates numerous natural gas storage facilities in Kansas, 
Kentucky, Mississippi and Louisiana whicli are used to help meet customer requirements during peak deniaiid periods 
and to reduce the need to contract for additional pipeline capacity to meet such peak demand periods. Additionally, 
the Company operates one propane plant and a liquefied natural gas plant for peak shaving purposes. The Coinpany 
also contracts for storage service in underground storage facilities on many of the interstate pipelines serving them. 

During fiscal 2003, the Company purchased the majority of its gas from the following suppliers: 

1) Woodward Marketing, L.L.C. 
2) Tenaska Marketing 
3) Anadarko Energy Services 
4) BP Energy Conipany 
5) Cinergy Marketing and Trading 

6) ONEOIC. Energy Marketing 
7) Pioneer Natural Resources 
8) Prior Energy Corporation 
9) Duke Energy Trading and Marketing 
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UNDERGROUND STORAGE FACJLITIES 

Our utility and other non-utility segnmts own u n d q p u n d  gas stomgc facilities in several states to supplemmt the supply of naturol 6”s in periods of peak demand. 
Thr. following tnblc summnrizCs key information ngarding our undcrgound gas storage facilities: 

Facility 

Ulilitjt Seginenl 

SI. Charles 
Goodwin 
b O r Y  
Bon Harbor 
Hickory 
Columbus LNG Plant 
Grandview 
Kirhvood 
Tofu/ Ufi/i/y Segnrrnf 

Otlter Non-Ulilily Scg~neirt 

Liberty North 
Eost Diamond 
Barnsley 
Liberty South 
Nnpolconville (2) 
Buffalo 
Fredonia 
Crofton 

Told Ollier N~A.JlihIj~Segnienl 

Tolnl 

Lncntion 

Hnpkins County, Ky 
Monroe County, M s  
Monroe County, Ms 
Dnvicss County. Ky 
Daviesr Counly, Ky 
Muscogcc County, Ga 
Davicsr County, Icy 
Hopktis County, Ky 

Montgomery County, Ks 
Hopkins County, Ky 
Hopkins County. Ky 
Montgomery County. Ks 
Assumption Parish, Ln 
Wilson County, Ks 
Wilson County, Ks 
Christian County. Ky 

Usnble Cnpncity 
(Me0 

3.560.600 
1,550,000 
1,460,000 
778,600 
451,600 
450,000 
305,400 
221.900 

8,778,100 

2,800.000 
2,160,000 
1,278,900 
4 3 9.0 0 0 
438,583 
200.000 
200.000 
54,000 

7,570,483 

16.348,583 

Cuslunn Gns 
( M C D  (1) 

3,470,000 
300,000 

1,000,000 
l,~00,000 
850.000 
50,000 

400,000 
7,720,000 

350,000 

2,000.000 
1,640,000 
1,600,000 
300.000 
300.973 
180,000 
160,000 
55.000 

6,235,973 

13,955,973 

Mnximum Dnily 
TolnI Cnpncity Delivery Cnpnbility 

nVrC0 WCr) 

7,030,600 
1,850,000 
2,460.000 
2,078.600 
I ,30 1,600 
500.000 
655.400 
621,900 

I6,498,100 

4,800,000 
3,800,000 
2,878,900 
739,000 
739,556 
380,000 
360,000 

13,806,456 
109.000 

44,600 

25,000 
24,000 
24,000 
30,000 
4,500 

184.100 

20,000 

12.000 

40.000 
40,000 

5,000 
56,000 
5,000 

30,000 

5.000 
1.000 

I i32,ooo 

30.304.556 366,100 

(1) Cushion gas represents the volume of gas tlial must bc rctoincd in n facility to maintnb reservoir prcssnro. 
(2) We own 25 pcmcnt ofthis Lcility and Acadinn Gas Pipeline System owns the remeinkg 75 percent ofthis facility. Acadian Gas Pipcline 
Systcm opcntes this facility. 
(3) Maximum daily withdrawal qnnntitp@lDWQ) amounts will fluctuntc depcnding upon the season and 1Iie month. Unless olhenvisc 
noted, MDWQ amounts represent the MDWQ amounts as of November I,  wbiclt is tltc beginning of the Wioter heating season. 
( 4 )  Wc contract forstomgc scrvicc in two undergound storage facilities. Wiscmau and Ellis, from this company. 
(5)  Included in this aninunt is n contract s ipcd  in July 2003 for I Bcf in a salt dome storage facility located in Louisiana with a lotal 
capacity of 5 Bcf. This facility provides incrcascd ncxibility because it allows us to inject and wit l~dnw gas on B daily nod rnontltly basis. 
The contract conmcnced in Novcmbcr 2003 and will last for 5 winter beating scnsnns. 



UNDERGROUND STORAGE FACILITIES (CONTINUED) 

Additionally, we contract for storage service in underpound storage facilities on many of the interstate pipelines serving us to supplenient our 
proprietary storage capacity. Ihe following table summarizes our contracted storage capacity. 

DivisionlCompnny I Contractor 

Utility Segiiieril 
Coloiado-Kansas Division Soulhem Star Central Pipeline 

Tenaska Maiketing Ventures 
Public Service Company of Colorado 
Colorado Interstate Gas Company 
Kinder Morgan. Inc. 
Centerpoint Energy Gas Transmission 

Kentucky Division 

Louisiana Division 

Mid-States Division 

Texas Gas Transmission 
Tennessee Gas Pipeline Company 

Gulf South 
Louisiana Inbastate Gas Company 
Sonat 
Tennessee Gas Pipeline Company 

Abiios Energy Marketing 
Soulhem Natural Gas Company 
Texas Eastern Transmission Company 
Panhandle Eastern Pipeline 
Tennessee Gas Pipeline Company 
Gallagher Drilling Company (4) 
ANR Pipeline Company 
Douiinion 
Transco 
Virginia Gas 
Emtian Gas Storage Corp. 
East Tennessee 
Natural Gas Pipeline Company 
Texas Gas Transmission 
CMS Trunkline Gas Company 
MRT Energy Marketing 

Texas Division 

Mississippi Valley Gas Company 

ONEOKTexas Gas Stonge LLP 

Division Gulf south 
Southern Natural Gas 
Texas Gas Transmission 
Texas Eastern 
Hattiesburg Gas Storage Company 
Trunkline Gas Company 
Tennessee Gas Pipeline Company 

Total U/ility Segrrierrt 

Nalrrral Gns Marketbig Segiserrf 
Atmos Energy Marketing. LLC 'Texas Gas 'Transmission 

Gulf South Pipeline Company ( 5 )  
TCO 
East Tennessee 

Total Notwai Gas Marketing Segtiieiil 

Other Non-Utili& Segiiierit 
Trans Louisiana Gas Pipeline, Inc. Bridgeline Gas Distribution L E  

Tokd Utlier Nark UIilily Scgiiwit 

Total Corilmcted Sforage Cnpflci(v 

Mnnimum 
Storage 
Quantity 

-- (MMBtu) 

2,699,598 
500,000 
434.997 
422,142 

90,000 
28,500 

3.841.150 
1,313,538 

1,94 1,280 
600.000 

4,771 
4.466 

2,173,543 
1,423,374 
1,253,969 

972.462 
848,278 
6 4 0.0 0 0 
633,034 
609.008 
521,580 
480,000 
400,000 
339,900 
312,750 
239,576 
220,455 
137,493 

1,000,000 

1,237,500 
1,049,436 
1,023,039 

51 8.220 
400,000 

24,840 
3.394 

28.342.293 

1,700,000 
1,250,000 
1 ,i 97,000 

268,037 

4,415,037 

300,000 

300,000 

Maximum 
Daily 

Withdrawal 
Qunntity 

(MMBtu) (3) 

44.217 
7,000 

15.000 
12,985 
2,000 

950 

4 1,060 
22.698 

97,064 
60,000 

102 
91 

19,634 
28.741 
19,636 
15,241 
20,266 

5,000 
12,661 
8,136 

12,212 
33,000 

5,000 
36,547 

5.580 
5.108 
2,940 
2,395 

50,000 

61,875 
21,191 
45,139 
8,637 

40,000 
331 
113 

762,550 

10,000 
100,000 
25,000 
11,000 

146,000 

30.000 

30.000 

33,057.330 938,550 
c 



DESCRIPTION OF COMMON STOCK 

The authorized capital stock of the Company consists of 100,000,000 shares of common stock, no par value. Each share 
of common stock is entitled to one vote on all matters voted upon by shareholders. Holders of the conwon stock do not 
have cumulative voting rights. The shares of common stock issued and outstanding are fully paid and non-assessable. 
There are no redemption or sinking fund provisions applicable to the shares of common stock, and such shares are not 
entitled to any preemptive rights. Holders of shares of common stock are entitled to receive such dividends as may be 
declared from time to tiine by the Board of Directors from the assets of the Company legally available therefore and, upon 
any liquidation of the Company, a pro rata share of all assets of the Company available for distribution to shareholders. 

Under the provisions of its loan agreements, the Company has agreed to restrictions on the payment of cash dividends 
under certain circumstances. At September 30,2003, under the most restrictive of such covenants, approximately $84.1 
million of retained earnings was unrestricted. 

On Noveniber 12, 1997, the Board of Directors approved a new Rights Agreement to become effective upon the 
expiration of the then existing Rights Agreement on May 10, 1998 which was subsequently amended on August 11, 1999. 
Under the Rights Agreement, each right (“Right”) will entitle the holder thereof, until May 10, 2008 or the date of 
redemption the Rights, to buy 1/10 of one share of Common Stock of the Company at the exercise price of $8.00, subject 
to adjustment. At no tiine will the Rights have any voting rights. The exercise price payable and the number of shares of 
Coninion Stock or other securities or property issuable upon exercise of the Rights are subject to adjustment from time to 
time to prevent dilution. At the date upon which the rights become separate from the Company’s Common Stock (the 
“Distribution Date’’), tlie Company will issue one right with each share of Common Stock that becomes outstanding so 
that all shares of Common Stock will have attached Rights. After the Distribution Date, the Company may issue Rights 
when it issues Cornmon Stock if the Board deems such issuance to be necessary or appropriate. 

The Rights will separate from the Common Stock and a Distribution Date will occur upon the occurrence of certain 
events specified in the Agreement, including but not limited to, the acquisition by certain persons of at least 15 percent o f  
the beneficial ownership of the Company‘s Common Stock. The Rights have certain anti-takeover effects and may cause 
substantial dilution to a person or entity that attempts to acquire the Company on teims not approved by the Board of 
Directors except pursuant to an offer conditioned upon a substantial number of Rights being acquired. The Rights should 
not interfere with any merger or other business combination approved by the Board of Directors because, prior to the time 
the Rights become exercisable or transferable, the Rights may be redeemed by the Company at $1.01 per Right. 

The Company’s common stock is traded on the NYSE under the trading synibol ATO. Prior to October 1988, it was 
traded over-the-counter and was quoted on NASDAQNvIS under the symbol EGAS. Trading in the over-the-counter 
market began December 28, 1983 and ended in October 1988 when the stock was listed on the NYSE. 

The Company also has a Direct Stock Purchase Plan (“DSPPII). Participants in the DSPP may have all or part of their 
dividends reinvested at a 3 percent discount from market prices. DSPP participants may purchase additional shares of 
Company conmion stock as often as weekly with voluntary cash payments of at least $25, up to an annual maximum of 
$100,000. 

The following table sets forth, for the periods indicated, the high and low closing prices as reported on the NYSE 
Composite Tape since tlie Company listed with the NYSE, dividends paid, record holders at fiscal year end, net income 
(loss) per sliare and average shares outstanding, Share and dividend data have been adjusted where appropiiate to reflect a 
three-for-two split in May 1994. High and low share prices reflect actual Atmos closing stock quotes as adjusted for stock 
splits. Other amounts below have been restated under pooling of interests accounting for the mergers with GreeIey Gas 
Company in December 1993 and United Cities in July 1997. 
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Quarter ended High LOW 

Fiscal 1993 
Dec.31, I992 $ 15.88 $ 13.50 
Mar. 31, 1993 17.75 15.1 3 
Jun. 30, 1993 19.75 16 25 
Sep. 30, 1993 20 63 I8 63 

Fiscal 1994 
Dec.31, 1993 $ 21.13 $ 16.75 
Mar. 31, 1994 20.00 17.75 

Sep. 30, 1994 19.00 16.38 
Jun. 30, 1994 20.25 18.00 

Fiscal 1995 
Dec.31. 1994 $ 18.00 $ 15.88 
Mar. 31, 1995 18.50 16.13 
Jun. 30, 1995 20.25 1'7.50 
Sep. 30, 1995 20 63 19.00 

Fiscal 1996 
Dec.31.1995 $ 23.00 $ 18.00 
Mar. 31,1996 23.00 21.00 
Jun. 30, 1996 3 1.00 22.75 
Sep. 30,1996 30.63 20.88 

Fiscal 1997 
Dec.31, 1996 $ 24.75 $ 22.63 
Mar. 31, 1997 26.25 22.13 
Jun. 30, 1997 25.50 22.SO 
Sep. 30, 1997 27.88 24.50 

COMMON STOCK DATA 

Ouarter ended High Low 
Fiscal 1998 

Dec 31, 1997 $ 30.44 $ 24.63 
Mar. 31, 1998 30.3 1 26.3 1 
Jun. 30,1998 3 1.06 28.8 1 
Sep. 30, 1998 30.88 25.75 

Fiscal 1999 
Dec.31. 1998 $ 32.25 $ 28.38 
Mar" 31,1999 32.69 23.06 
Jun. 30,1999 26 31 24 00 
Sep. 30, 1999 26.38 23 88 

Fiscal 2000 
Dec.31, 1999 $ 25.00 $ 20.00 
Mar. 3 1,2000 20.19 15.56 

Sep. 30,2000 23.25 18.50 
Jun. 30,2000 20.56 14.75 

Fiscal 2001 
Dec. 31,2000 $ 26.25 3' 19.31 
Mar. 31,2001 25.25 21.50 
Jun. 30,2001 24,46 21.45 
Sep. 30,2001 23.64 19.79 

Fiscal 2002 
Dec. 31,2001 $ 22.10 $ 19.46 
Mar. 3 1, 2002 24.20 20.26 
Jun. 30,2002 24.46 21.25 
Sep. 30,2002 22.75 18.37 

Fiscal 2003 
Dec.31,2002 $ 23.63 $ 20.70 

Jun. 30,2003 25.45 21.43 
Sep. 30,2003 25.07 23.20 

Mar. 31,2003 24.20 20.95 

Net 
Record income Avg. shares 

Cash holders at per diluted outstanding 
dividends year end share (000's) 

Fiscal 1993 $0.82 24,649 $1.21 24,535 

Fiscal 1994 $0.91 27,005 , $1.05 , 25 , 604 

Fiscal 1995 $0.96 31,782 $1.06, 27,208 

Fiscal 1996 $0.98 , 36,472 $1.42 28,994 I 

F-7 $1.01 29,867 $0.81 29,422 

Net 
Record income Avg. sliares 

Cash holders at per diluted outstanding 
dividends yearend share - (000's) 

$1.84 30,031 Fiscal 1998 $1.06 36,949 , 

$1.10 35,179 $0.58 30,819 Fiscal 1999 , 

32,394 $1.14 31,594 Fiscal 2000 $1.14 I 

$1.47 38,247 Fiscal 2001 $1.16 30,524 , 

$1.45 41,250 Fiscal 2002 $1.18 28,829 

Fiscal 2003 $1.20 283  10 $1.54 46,496 



SEJARED SERVICES 

The following table sets forth certain infomation regardhg the 
shared services officers of the Company as of Sq3tanlm 30,2003. 

Years of 
Nanie 

Robert W. Best 

J. Patrick Radcly 
R. Earl Fischer 

JD Woodward III 
Louis P. Gregory 

Wynn D. McGregor 
Leslie H. Diuican 

Snsan C. Kappes 

Gordon J. Roy 

Robert E. Mattingly 

Fred E. M e i s d e i m e r  

Laurie M. Sherwood 

Dwala J. Kuhn 

Age_ 
56 

50 
64 
53 
48 

50 

55 
49 

54 

55 
59 

42 

46 

Service 

6 

5 
41 
2 

3 
15 
2 
1 

33 

32 

3 

5 
4 

Office Currently Held 
Chairman, President and Chief Executive Officer 

Senior Vice President and Chief Financial Officer 

Senior Vice President, Utility Operations 

Senior Vice President, Non-Utility Operations 

Senior Vice President and General Couusel 
Vice President, Human Resources 

Vice President, Chief Wornation Officer 

Vice President, Investor Relations and 

Vice President, Swiuity and Coiupliance 

Vice President, Gas Supply 

Vice President and Controller 

Vice President, Corporate Development and Treasurer 

Corporate Secretary 

Corporate Communications 

Robert W. Best was named Chairman of the Board, President and Chief Executive Officer in March 1997. He 
previously served as Senior Vice President - Regulated Businesses of Consolidated Nahual Gas Coinpany (1996 - 
March 1997) and was responsible for its transinission and clishibution companies. Prior to that, he served as Senior 
Vice President of Transco Energy Company and President of Transcontinental Gas Pipe Line Coi1,oration (1992- 
1995); and President of Texas Gas Transmission Corporation (1985-1 995). 

J. Patrick Reddy was n m e d  Senior Vice President and Chief Financial Officer in Sq7teinber 2000. From April 
2000 to September 2000, he was Senior Vice President, Chief Financial Officer and Treasurer. Mr. Reddy previously 
served the Company as Vice President, Corporate Development and Treasurer fkom December 1998 to March 2000. 
Hejoined the Company in August 1998 from Pacific Enterprises, a L m  Angeles, California based utility h o k h g  
conipany whose principal subsidiary was Southern California Gas Co. where lie was Vice President of Planning and 
Advisory Services responsible for corporate development and inerger and acquisition activities. Mr. R d d y  was with 
Pacific Enterprises fi-oiu 1980 to 1998 in various management and financial positions. 

R. Earl Fischer was n m e d  Senior Vice President, Utility Operations in May 2000. He previously served the 
Company as President of the Eiiergas Division ftom J~~UCIIY 1999 to April 2000 and as President of the Western 
Kentucky Division from Febniary 1989 to December 1998. 

Company, Mr. Woodward was President of Woodward Marketing, L.L.C. ii-om January 1995 to March 2001. 

joining the Company, he practiced law &om April 1999 to August 2000 with the law firm of McManernin & Sinith. 
Prior to that, h e  served as a cmsultant and independent contractor from August 1996 to December 1998 for Nomas 
Coip (foiwerly hiown as Lonias Mortgage USA, Inc.) and Siena Holdings, Inc. (fonuerly known as Lonias Financial 
Coiyoratioii). He served in various legal positions with Lomas Finaucial Corporation, a diversified finaiicial services 
c~mpany, and its aftiliates, eorn August 1988 to lime 1996, rrltimt&9y as Senior Vice President and General Counsel. 

JD Woodward ITI was n m e d  Senior Vice President, Non-Utility Operations in April 2001. Prior to joining tlie 

Louis P. Gregory joined the Company as Senior Vice President and General Counsel in Sqitewher 2000. Prior to 



S m D  SERVICES (Continued) 

Wynn I). McGregor was named Vice President, Human Resouuces in January 1994. He previously served 
the Company as Director of HULII~~ Resources &om Febniary 1991 to December 1993 and as Mcanager, 
Compensation and Employment &om December 1987 to J r n ~ a r y  1991. 

been Senior Vice President and CIO for Jo-Ann Stores, Inc., Vice Presidalt and CIO for The Limited and 
Director of Information Services for British Petroletun Conipany PLC. 

Susan C. Kappes was n m e d  Vice President, Investor Relations and Corporate Communications in June 
2002. She joined Atmos in January 2002 as Director of Accounting Services. Before coming to Atmos Energy, 
she was responsible for financial reporting at Pioneer Natural Resot~rces Company from Sqjtanber 2000 lo 
January 2002. She also had workcxl as t a n  leader for biisiness reporting at Nokia, h c .  fi-om August 1999 to 
September 2000 ancl as a senior professional accountant for Oryx Energy fiom Janiiary 1989 to August 1999. 

Gordon J. Roy was named Vice President, Security and Compliance in June 2002. He previously served as 
Vice President, Gas Siipply from May 1995 to June 2002, as Vice President, Gas Supply and Large Volume 
Services ffom May 1993 to May 1995, as Vice President, Operations gom Fekmxy 1989 to May 1993, as 
Presideut ofthe Western Kenlucky Division &om Augut 1988 to Febniary 1989, as Senior Division Vice 
President of the Western Kenttkcky Division from J a n ~ i ~ y  1988 to August 1988 and as Division Vice President 
&om November 1987 to J ~ ~ L E U Y  1988. Prior to November 1987, he was a Disbict Manager in the Trans La 
Division ancl Trans La Gas for approximately three years. 

Robeit E. Mattingly was named Vice President, Gas Supply in J i m  2002. He previously served as Vice 
President, New Business Ventures and Retail Services Febniary 1998 to Jume 2002 and as Vice President, 
Business Developmeut from 1995 to Febniary 1998. He began his career with Atmos in 1971 with Western 
Kentucky Gas Company and has held various positions in gas control, gas supply, and marketing. 

Telecoiu, hc., a privately-held telecoin services provider, where he was controller and responsible for all 
accounting and treasury operations. Previously, h e  served as assistant controller and general auditor for Oryx 
Energy COLII~J~~Y from 1988 to 1999 and as assistant controller for Swi Exploration and Production Company 
@om 1979 to 1988. He also saved as audit manager at Deloitte & Touche LLP ffom 1970 to 1979. 

Laurie M. Shenvood was promoted to Vice President and Treasurer in Sqitember 2000. She joined Amos as 
Assistant Treasurer in May 1999 &om Oryx Energy Company, where she was manager of corporate finance and 
hist  investments. She joined Oryx's predecessor, S L ~  Exploration and Prochiction Company, in 1982 and 
saved in various financial and management positions. 

as Executive Assistant to Robert W. Best, Chairincan, President ancl CEO. Previously, she held executive 
assistant positions at Gemini Exploration Company and Mesa, Inc. 

Leslie H. Duncan was nmecl Vice President, Chief Information Officer in Judy, 2001. Previously, he had 

Fred E. Meisenheimer was named Vice President and Confroller in July 2000. Hejoined A m o s  from Vartec 

Dwala J. Kuhn was named Corporate Secrettuy in April 2003. She joined Atmos Energy in Sqitember 1999 
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Ross L Aven 
Vice President, Muinan Resources 

OPERATING DIVISION OFFICERS 

Location Mailing nddress 
810 Crescent Centre Dr., Ste. 600 
Pranltlin, TN 37067-6226 

810 Crescent Centre Dr., Re. 600 
Franklin, TN 370674226 

- 
Texas Division 

bin S Hawkins, Jr. Presideut Vice President, Human Rcsourccs 
D K.Howey Gary L. Sclilessrnon 

President 

David L. Anglh 
Vice President, 
Colorado Region Ope~tiOllS 

:Ivin J. Belzen Vice President, Vice President. 
operations - Northem Region 

Richard L. Kissinger 

Operations - Southern Region 

ronson Blodgett 
Vice President. Finance 

Kelley G. Grimes 
Vice President, Marketing 

Bill Guy avid E. Gates 
Vice President, Tecluiical Vice President Rates & 
Services Regulntory Affairs 

.ocation 
5110 80th Street 
Lubbnck,TX 79424 

Mailing address 
P.O. Box 1121 
Lubboek,TX 79408 

'hone no. (806) 798-4497 
?ax no. (806) 798-4494 

Louisiana Division 

Tbonias G. Meyers 
Vice President, Teclmicnl Services :omd E. Gruber 

President 

7icky h Burke Mellisa k Bowers 
Vice President, Finance Vice President, 

Eustcrn Region 

MikeD Mancil David P. Hebert 
Vice President. Humn~l Resources Vice President, 

Western Region 

Frank J. Mnrino Cluistine h Tabor 
Vice President Rates & 

Reylolory Affairs Vice President, Markedi~g 

Mailing Address 
450 Laurel Street 

Baton Rouge, LA 70801 

Location 
450 Laurel Street 

Baton Rouge, LA 70801 
Suite 2100 S U i t Z l O O  

Phone no. (225) 376-4600 
Fax 110. (225) 346-1962 

Mid-States Division 

Thomas R. Blose. Jr. 
President 

Wendy A. Sadlcr 
Vice President. Hun~an R~soUICCS 

Mike Ellis Bob Elan] Vice President, Vice President, Marketing 
Operations - Eastern Region 

Vice President, Reylalory Affairs 
Operations ~ Ccntml Region 

Brandon W. Mulkey 

Patricia D. Childers 
Vice President Rates & Roger D. Nosh 

Vice President, Finance Dan L. Lindsey 
Vice President, 

Technical Services 

phone no. (615) 771-8308 
Fax no. (615) 771-8301 

No1 - 
JD Woodward Richard C. Alford 

Sr. Vice President, Sr. Vice President. 
Non-U tility OpcrntiOlls Finance & Adniinistralioli 

Ron W. McDowelI 
Vice President. 

New Business Ventures 

- 
Colorado-Kansas Division 

Gary R. Durossette 
Vice President, Marketing 

Joann E. Mikolajczak 
Vice Preside~~t, Human Resources 

Gary W. Gregory Alan J. Foster Vice President. Vice President, Tecluical 
Ihnsos Region Operations Services 

JoeT Christian Wanda Glly 
Vice President, Finance Vice President Rates & 

Regulatory Affairs 

Location Mailing address 
1301 Pennsylvnnla St., 11800 
Denver, CO 80203 

1301 Pennsylvania St., #800 
Denver, CO 80203 

Phone no. (303) 831-5661 
Fax no. (303) 837-9543 -- 

Kentuclcy Division 

Belly L Adanis John A. Paris President Vice President, Finance 

David E. Gales Steve H. LDyal 
Vice President, Operations Vice President, Huoian Resources 

Gary L. Sriiilh Williani H Grew 
vice President, Eastern Region Vice President Marketing & 

Reylatory Affairs 

Rad Cook 
Vice President, 

Mailing address 
2401 New Hartford Road 
Owensboro, KY 42303 

Location 
2401 New Hartford Road 
Owensboro, ICY 42303 

Phone no. (270) 685-8000 .~ 

Fax no. (270) 685-8052 
P 

hlississippi Valley Cas Company Division 

Kevin J. AkeE 
President 

John S. Mcdill David H. Doggene 
Vice President, Vice President. Operntioiis 

Teclinicnl Services 
i<ennetli L. Smith 

Vice President, Operations William J. Senter. Jr. 
Vice President Rates C 

GaryG Relinm Regulatory Affairs 
Vice President. Marketing 

Hugh F Langley 
Vice President, Finance Richard W. Wise 

Vice President, 
Division Counsel 

Location Mailing address 
711 West Capitol 
Jackson, MS 39203-2608 

711 West Capitol 
Jackson, MS 39203-2608 

Plione no. (601) 961-6900 
Fax no. (601) 961-6767 -. 

h i t  y 

Location Mailing address 
11251 NortLrvest Freewas 
Suite 400 
Houston, TX 77092 

Phone no. (713) 688-7771 
Fax no. (713) 688-5124 

11251 Nortl~west Freeway 
Suite 400 
Houston, TX 77092 
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Location 
5430 LBJ Freeway 
1800 Three Lincolii Centre 
Dallas, Texas 75240 

Phone number 
(972) 934-9227 

Common Stock Listing 
New Yorlc Stock Exchange 

Stock Transfer Agent and Registrar 
EquiServe Trust Company, N.A. 
P. 0. Box 43010 
Providence, ELI 02940-3010 

COWORATE OFFICE 
Mailing address 

P.O. Box 650205 
Dallas, TX 75265-0205 

Trustee for 9.4% Series J 
GGC First Mortgage Bonds 

U.S. Bank Trust National Association 
Chicago, Illinois 

Administrator for Direct 
Stock Purchase Plan 

EquiServe Trust Company, N.A. 
P. 0. Box 43010 
Providence, RI 02940-3010 

Fax numbers 
Corporate office (972) 855-3075 
Investor Relations (972) 855-3040 

CORPORATE, INFORMATION 

Trustee for United Cities 
Bonds and Term Notes 

U.S. Bank Trust National Association 
Chicago, Illinois 

Trading Symbol 
AT0  

Rights Agetlt 
EquiServe Trust Company, N.A. 
P. 0. Box 43010 
Providence, RI 02940-3010 

Auditors 
Ernst & Young LLP 
2121 San Jacinto, Suite 1500 
Dallas, Texas 75201 

Interactive Voice Response System 
1-800-543-3038 
Have your Atmos Energy shareholder 
account number and Social Security or 
federal taxpayer ID number ready. 

Trustee for Retirement Savings Plan and Trust  for 
Employees o f  Atmos Energy Corporation 

Retirement Savings Plan Trust Committee; Dallas, 
Texas 

Trustee For Company's 
Retirement Plans 

State Street Bank 
New York, New York 

ATMOS ENERGY CORPORATION CONTACTS 

World Wide Web Address 
http://www , atmosenergy .corn 

Financial Information for Securities 
AnaIysts and Investment Managers 

Susan Kappes (972) 855-3729 (office) 

InvestorRelations@atmosenergy.com (e-mail) 
(972) 855-3040 (fax) 

Shareholder and Direct Stock Purchase 
Plan Information 

(972) 855-3729 
8:00 a.m. - 5:OO p.m. CST 

I 

I 

I 
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OPERATING DIVISIONS AND SUBSIDIARY COMPANIES 

Atmos Energy Corporation 

Operating Divisions: 
Texas 

Colorado-Ihsas 

Kentncky 

Louisiana 

Midstates 

Mississippi Valley Gas 

Subsidiaries: 
Atmos Energy Holdings, Inc. 

Mississippi Energies, Inc. 

Mississippi Wastewater, Inc. 

Mississippi Water, Inc. 

Atmos Energy Services, Lu: 
EGASCO, LLC 
Enermart Energy Services Trust 

Trans Louisiana Gas Pipeline, Inc. 

Atnios Exploration & Production, Inc. 

UCG Storage, Inc. 

United Cities Propane Gas, Inc. 

Atmos Power Systems, Inc. 

Amos Energy Marketing, U C  

Atmos Pipeline and Storage, LLC 
WKG Storage, Inc. 

Energas Energy Services Trust 

Woodward Marketing, LLC 
Southern Resources, Inc. 

Year of 

1983 
1997 

2000 

I981 

2001 

2001 

1996 

1999 

1994 

1983 

1934 

1989 

1976 

1987 

1999 

1999 

1999 

1999 

1995 

1995 

Trans Louisiana Industrial Gas Company, Inc. 

Trans Louisiana Gas Storage, Inc. 

200 1 

2000 

State of 

Texas 
Virginia 

Delaware 

Mississippi 

Mississippi 

Mississippi 

Delaware 

Texas 

Pennsylvania 

Louisiana 

Delaware 

Delaware 

Tennessee 

Georgia 

Delaware 

Delaware 

Delaware 

Pennsylvania 

Delaware 

Kentucky 

Delaware 

Delaware 

Principal 
business 

Of f i ce  

Dallas, TX 

Lubbock, TX 

Denver, CO 

Owensboro, ICY 

Baton Rouge, LA 

Franlclin, TN 

Jackson, MS 

Dallas, TX 

Jackson, MS 

Jackson, MS 

Jackson, MS 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Lafayette, LA 
Dallas, TX 

Franklin, TN 

Franldin, TN 

Franklin, TN 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Houston, TX 
Owensboro, KY 

Dallas, TX 

Dallas, TX 

Effective October 1,2003, Southern Resources, Inc. was merged with and into Woodward Marketing, 
L.L.C., Trans Louisiana Industrial Gas Couipany, Inc. was merged with and into Amos Energy 
Marketing, E, Atmos Energy Marketing, LLC: was merged with and into Woodward Marketing, 
L.L.C., and Woodward Marketing, L.L.C. was renamed Atmos Energy Marketing, LLC. Also, after its 
sale to a third party effective October 1,2003, Mississippi Wastewater, Inc. is no longer a subsidiary of 
the Company. 
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SEASONALITY AND QIJARTERLY INFORMATION 

The Conipany's natural gas distribution business and irrigation sales business is seasonal and dependent upon weather conditions in the 
Company's service areas. Natural gas sales to residential, cotnmercial and public authority customers are affected by winter heating season 
requirements. This generally results in higher operating revenues and net income during the period from October through March of each year 
and lower operating revenues and either net losses or lower net income during the period fram April through September of each year. Sales to 
industrial customers are much less weather sensitive. Sales to agricultural customers, who typically use natural gas to power irrigation pumps 
during the period from March tl~rough September, are affected by rainfall amounts. The Company's management believes that the Company 
has lessened its sensitivity to weather risk by diversifying its operations into geographic areas having different weather patterns and through 
other measures. 

revenues, quarterly net income, and quarterly net income as a percentage of annual net income. 
The following table sets forth the Company's quarterly operating revenues, quarterly operating revenues as a percentage of annual operating 

Yew ended September 30 

1993 Operating revenues 

Net income (loss) 

1994 Operating revenues 

Net income (loss) 

1995 Operating revenues 

Net income (loss) 

1996 Operating revenues 

Net income (loss) 

I997 Operating revenues 

Net income (loss) 

1998 Operating revenues 

Net income (loss) 

1999 Operating revenues 

Net income (loss) 

2000 Operating revenues 

Net income (loss) 

2001 Operating revenues 

Net income (loss) 

2002 Operating revenues 

Net income (loss) 

2003 Operating revenues 

Net income (loss) 

Quarter ended 
Dec. 31 Mar. 31 Jun. 30 Sept. 30 Total 

(Dollars in thousands) 
$232,901 

$13,871 

$231,177 

$13,475 

$2 19,677 

$13,962 

$253,439 

$18,496 

$280,624 

$18,155 

$295,33 I 

$20,122 

$21 0,227 

$15,380 

$224,458 

$14,324 

$442,790 

$22,972 

$440,154 

$20,633 

29 % 

47 % 

28 % 

50 Yo 

29 % 

48 % 

29 % 

45 % 

31 % 

76 % 

35 % 

36 % 

30 % 

87 % 

26 % 

40 % 

26 % 

41 Yo 

27 % 

35 % 

24 % 

36 % 

$680,432 

$25,793 

$294,644 

$27,091 

$322,5 12 

$27,47 8 

$273,769 

$27,272 

$341,867 

$35,906 

$362,636 

$30,625 

$288,550 

$37,398 

$261,426 

$28,795 

$314,197 

$29,573 

$675,113 

144,074 

38 % 

91 % 

39 % 

103 % 

37 % 

95 % 

3g % 

87 % 

40 % 

129 % 

34 % 

68 Yo 

38 % 

162 % 

37 Yo 

82 % 

39 % 

79 % 

32 % 

69 % 

43 % 

68 % 

$530,259 

$4 1,378 

$1,194,142 

$48,532 

-50- 

$1 52,089 

($2,293) 
19 % 

(8) % 

18 % 

(17) % 

18 % 

(13) % 

20 % 

$149,743 

($4,544) 

$137,400 

($3,880) 

$175,240 

($2,795) 

0 143,7 14 

($3 ,O 18) 

(7) % 

16 % 

(13) % 
$137,311 

$1,676 

$1 09,590 

($5,295) 

$1 52,362 

($4,396) 

16 % 

3 %  

16 % 

(30) % 

18 % 

(12) % 

I8 % 

(6) % 

23 % 

5 %  

17 % 

- %  

$305,863 

($3,400) 

$388,105 

$3,254 

$488,470 

($201) 

$1 15,259 

($8,975) 

1 122,870 

($9,637) 

$1 18,709 

($8,546) 

$1 16,145 

(8 10,456) 

$1 19,861 

($21,924) 

$127,016 

($3,93 1) 

14 % 

(30) % 

15 % 

(36) % 

16 % 

(30) % 

13 % 

(25) % 

13 % 

(92) % 

15 Yo 

(7) % 
$1 08,953 

($21,136) 

$159,135 

($3,583) 

16 % 

(119) Yo 

19 % 

(10) % 

17 % 

(14) % 

18 % 

$301,715 

($7,556) 

3292,446 

($5,609) 

$436,872 

($2,436) 

(9) % 

16 % 

(4) % 

$794,893 

$29,694 

$826,302 

$26,772 

$749,555 

$28,808 

$886,691 

$41 , I  5 1 

$906,835 

$23,838 

$848,208 

$55,265 

$690,196 

$17,744 

$850,152 

$35,918 

$1,725,48 1 

$56,090 

$1,650,964 

$59,656 

$2,799,916 

$7 1,688 

100 % 

100 Yo 

100 % 

100 Yo 

100 % 

loo % 

100 % 

100 % 

100 % 

100 Yo 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 
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UTILITY AND NON-UTILITY DA’I‘A 

The following table summarizes certain information regarding the operation of the utility and non-utility businesses of the Company 
for cach of the last eleven years, Prior periods have been restated to reflect the pooling of interests with United Cities Gas Company in 
July 1997 and Greeley Gas Company in December 1993. 

Identifiable Assets 
$ 721,699 

Net Income 
$ 25,451 

Operating Revenues 
1993 Utilitv $ 747,057 

Non-Utility 
Total 

65,040 
$ 786,739 

4,243 
$ 29,694 

$ 22,496 
4,276 

$ 26,772 

$ 24,618 

47,836 
$ 794,893 

$ 766,549 1994 Utilitv $ 780,791 
Non-Utility 

Total 
62,836 

$ 829,385 
45,5 1 1 

$ 826,302 

$ 829,849 1995 Utilitv $ 707,680 
Non-Utility 

Total 
7 1,099 

$ 900,948 
4,190 

$ 28,808 
41,875 

$ 749,555 

$ 31,905 $ 926,935 1996 Utilitv $ 778,217 
Non-Utility 

Total 
83,675 

$ 1,010,610 
9,246 

$ 41,151 
108,474 

$ 886,691 

$ 19,739 $ 1,001,455 1997 Utility $ 805,252 
86,856 

$ 1,088,311 
Non-Utility 

Total 
4,099 

$ 23,838 
101,583 

$ 906,835 

1998 Utility $ 738,445 $ 1,052,225 
89, I65 

$ 1,141,390 

$ 43,332 
I 1,933 

$ 55,265 

$ 10.800 

Non-Utility 
Total 

109,763 
$ 848,208 

$ 1,125,691 1999 Utilitv $ 617,313 
6;944 

$ 17,744 

.. . 

Non-btility 
Total 

104,846 
$ 1,230,537 

72,883 
690,196 $ 

$ 1,246,782 2000 Utilitv $ 734,835 $ 22,459 
13,459 

$ 35,918 

_. . - 

Non-Utility 
Total 

101,976 
$ 1,348,758 

115,317 
$ 850,152 

2001 Utility $ 1,378,159 
Natural Gas Marketing 291,152 

$ 49,881 
2,55 1 

$ 1,732,296 
25 1,238 - 

Other Non-Utility 56,170 
Total $ 1,725,481 

52,646 
$ 2,036,180 

3,658 
$ 56,090 

$ 42,994 
12,614 

$ 1,591,835 
275,367 

2002 Utility $ 936,054 
Natural Gas Marketing 700,5 19 

114;183 
$ 1,981,385 

4,048 
$ 59,656 

Other Non-Utility 14,391 
Total $ 1,650,964 

$ 2,131,786 
182,095 

2003 Utility $ 1,552,857 
Natural Gas Marketing 1,234,447 

$ 62,137 
(970) 

10,52 1 
$ 71,688 

204,627 ‘ 
$ 2,518,508 

Other Non-Utility 12,612 
Total $ 2,799,916 

The utility business is comprised of the Company’s six regulated utility divisions: Colorado-Kansas Division, Kentucky Division, 
Louisiana Division, Mid-States Division, Mississippi Valley Gas Company Division and Texas Division. 

The non-utility business primarily includes the operations of Abnos Energy Marketing, LLC (which includes the operations of 
Woodward Marketing, L.L.C. and Trails Louisiana Industrial Gas Company, Inc.), Atmos Pipeline and Storage, L.L.C. and Atmos 
Power Systems, Inc. For an expanded discussion of each of these companies and other non-utility operations, please see the 
Company’s Form IO-K for the year ended September 30,2003. 



CORPORATE DEVELOPMENT 

Acqirisitions and Mergers 

The Company has achieved sevensignificant acquisitions as stmamized below: 

1. Propeiiy 
Business 
Meters in seivice 
Acqikition date 
Acquisition cost 

Reguhtoiy h d y  
Accounting method 
Finilucing 

2. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Fin;miUg 

3. Properly 
Business 
Meters in seivice 
Acquisition date 
Acquisition cost 

Re,dtoiy bodies 

Accoimtiug method 
Fixmciilg 

4. Property 
Business 
Meters in seivice 
Merger Date 
Merger cost 

Regukitoiy bodies 

Trans Louisianii Gas Company, IIX. 
InEastate mtiral gas dish%X1tor in 1,oilishxi 
69,000 (at acquisition) 
Januiuy 1, 1986 
$34.1 million inclusive of acquisition expenses plis assimptio~~ of approxhitely $10 d i o n i n  lox-term 
debt 
Louisiana Public Service Commission 
Purchase 
$35,000,000 Revolving credithem facility with a bark 

Westein IGxtticly Gas IJt%ty Coiporatioi3 
Intrastate xxitwal. gas distributor in Ikatucky 
147,000 (at acquisition) 
December 1, 1987 
$67.5 million inclusive of acquisition expenses plus assimptionof approxhitely $17.6 million~ilo~-teim 
debt 
Kentucky Public Seivice Commission 
Pirchse 
Initially funded with $3 1,500,000 interim revolvhg credit facility with a bank and $30,000,000 Senior Notes. 
Intel& revolving credit facility was retired with proceeds of eqtuty of fe lk  in J u ~ e  1988. 

Cxeeley Gas Company 
Intrastate immal gas dkhibutor ~ C O . ,  Ks., and Mo. 
98,000 (at acqilisition) 
December 22, 1993 
Al)proximtely 3.5 inillion (post-split) shares of AMos stock, the assumption of approx. $20 d o n  h long- 
term debt. and $1.7 million in acauisitioll expei~es 
Colorado PubLic Utilities Cornluissiou, Kansas Coiyoration ConuniSsion, aud Missowi Public Service 
Commission 
Pooling of interests 
Exchanged 3,493,995 (post-splir) shares ofAtmos stock for all the outst@ shares of GGC 

United Cities Gas Company 
Znb’astate mtwal gas distributor in Ga., Tn., Va., S.C., n., Ia., and Mo. 
307,000 (at merger) 
July31, 1997 
Approxkwitely 13.3 millioii shves of Amos stock, the assumptionof approx. S 149 millionklong-teirn 
debt, and $49 million inmerger <and integmtion costs 
Missoini Public: Service Conlmissiou, Georgia Pd)lic Service Comruissiou, South C a r o h  Public Service 
Commission, Tennessee Regi~kitoiy Aifioiity, Illinois Commerce C o ~ s s i o n ,  Iowa Utilities Board, 
Virginia, State Coiyoration Comnissiou 
Pooling of interests 
Exchanged 13,320,22 1 slwes ofAmos stock for all the OntstadiUg shaes of United Cities Gas Compaw 



CORPORATE DEVELOPMENT (Continued) 

Acquisitions and Mergers (continued) 

5.  Property 
Business 

Acquisition date 
Acquisition cost 
Accounting method 
Financing 

6. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 
Regulatory body 
Accounting method 
Financing 

7. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Financing 

Remaining 55% interest in Woodward Marketing, L.L.C. 
Management of natural gas requirements for municipalities, local gas utility 
companies and industrial customers 
April 1,2001 
$26.7 million inclusive of acquisition expenses 
Purchase 
Exchanged 1,423,193 restricted shares of Atmos common stock 

Louisiana Gas Service Company 
Intrastate natural gas distributor in Louisiana 
279,000 (at acquisition) 
July I ,  2001 
$363.4 million inclusive of acquisition expenses 
Louisiana Public Service Commission 
Purchase 
Primarily funded with a $350 million debt offering 

Mississippi Valley Gas Company 
Intrastate natural gas distributor in Mississippi 
260,000 (a t  acquisition) 
December 3,2002 
$75.0 million cash, $75.0 million of Amos common stock and the repayment of 
approx. $45.0 million of outstanding long-term debt. 
Mississippi Public Service Commission 
Purchase 
Issued 3,386,287 shares of Atmos common stock and used a $150.0 million 
short-temi unsecured committed credit facility to provide the initial funding for 
the cash portion of the acquisition and the repayment of the outstanding long- 
term debt. The short-term credit facility will be replaced with long-term 
financing. 

The Company has also achieved several small acquisitions including Oceana Heights Gas Company in Thibodaux, Louisiana and 
distribution systems in Winn Parish and LaFourche Parish, Louisiana. In May 2000, the Company acquired the Missouri natural gas 
distribution assets of Associated Natural Gas for approximately $32.0 million, serving approximately 48,000 meters. 

In May 2001, the Company’s subsidiary, Amos Power Systems, Inc., entered into a definitive agreement with the City of Bolivar, 
Tennessee Electric Department to construct a 20-megawatt electric generating plant and associated facilities which was completed by 
the end of fiscal 200 I .  In September 2002, Atmos Power Systems completed construction of a 20-megawatt natural gas fueled power 
plant in Tennessee which was place in operation in October 2002. 

During the fourth quarter of fiscal year 2001, Woodward Marketing completed the purchases of Southern Resources, Inc. and certain 
assets of Innovative Gas Services, Incorporated thereby expanding our gas marketing operations. In November 2001, the Company 
completed the acquisition of certain storage assets in Kentucky. 
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GLOSSARY 

Amortize - An allocation of cost to reflect a reduction to asset book value each year until only the salvage value, if any, remains. 

Assets Jteins of value owned by the company, typically items such as cash, property, and debts owed to the company. 

Bcf - Abbreviation for 1,000,000,000 (one billion) cubic feet. 

Balance sheet - A statement of financial position at a stated date that shows the assets, liabilities and shareholders' equity of a 
company. 

Capitalize - To record and carry forward into future yeas  any expenditure that will produce revenue or a benefit during those 
future years. 

Cash equivalents - The Company considers all highly liquid debt instruments purchased with a maturity of three months or less to 
be cash equivalents. 

Commercial service - Covers service to customers engaged in wholesale or retail trade, communications, finance, fisheries, 
forestry, government, insurance, real estate, transportation, etc., arid to customers not directly involved in other classes of service. 

Consolidated financial statements .. Stateinents showing the financial condition and operating results of the parent and subsidiary 
companies as if they were one org'wimtion. 

Contingent liability - An obligation that may arise in the future that relates to a past transaction or event. The obligation is deemed 
possibk but not probable. 

Current asset I Cash and any other items the compauy owns that will be converted to cash or useful goods or services within a 
year. 

Current liability - A short-term indebtedness to be paid within a year. 

Cushion gas - The gas required in a reservoir, used for storage of natural gas, so that reservoir pressure is such that the worlcing gas 
may be recovered. 

Deferred charges - Expenditures whose benefit will be realized in future years. The amounts will be charged against income over 
a period ofyears to properly niatch the expenses with the related benefit. 

Deferred credits - Income items that have been received but not yet earned or liabilities incurred but not yct due. These will be 
recognized in the year they are earned. 

Depreciation -An allocation of cost to reflect the gradual loss of productivity of a fixed asset by age or usage. 

Deregulntion - The act of ending certain federal government controls over the price of natural gas sold in interstate commerce. 

FERC Order 636 Federal Energy Regulatory Conmission order which finalized the unbundling of interstate pipeline services 
with a stated goal of increasing competition, primarily in tlie gas merchant function. 

Grass profit - Operating revenues less purchased gas cost. 

Heating degree day - A heating degree day is equivalent to eacli degree that the average ofthe liigh and the low temperatures for a 
day is below 65 degrees. The greater the number of heatiiig degree days, the colder the climate. Heating degree days are used in 
the natural gas industiy to measure the coldness ofweather experienced and to compare relative temperatures between one 
geographic mea and another. 

Industrial service - Covers service to customers engaged primarily in a process which either involves the extraction of raw 
materials from the earlh, or a change of raw or unfinished materials into another form or product. Also includes service to natural 
gas irrigation wells. 

LDC - Local distribution company. 

Liabilities -Amounts owed by the corporation to others. 

Line of credit - Agreemeiits by banks to make a loan not to exceed a specified mount  when needed by the corporation. 

Long-term debt -Debts to be repaid with a maturity ofmore than one year. 

Mcf - Abbreviation for 1,000 cubic feet, which is the customary unit for measuring volumes of natural gas. 

MMcf - Abbreviation for 1,000,000 (one million) cubic feet. 



. . - - . . __ . 

GLOSSARY (Continued) 

Net income - All revenues less all costs of doing business. 

Net income per share - Net income divided by the average number of shares of common stock outstanding during the period. 

No notice scriice - A  F'ERC Order 636 interstate pipeline service combining transportation, storage and balancing hc t ions  
generally designed to allow an LDC shipper to receive pipeline services with limited prior scheduling or notice to the pipeline. 

Operating income - Excess ofrevenues over the related expenses; income before federal income taxes (and interest. 

Peak-shaving -Using sources of energy, such as natural gas fkom storage, to supplement the normal amounts delivered to 
customers during peak-use periods. Using these supplemental sources prevents pipelines from having to expand their delivery 
facilities just to accoimodate short periods of extremely high demand. 

Pooling of interests - A business Combination in which the voting stock of one company is acquired by another thou& an 
exchange of stock and not through the disbursement of cash or other resources. The reported inmine ofthe constituents for 
prior periods is combined and restated as income of the combined corporation. 

Psia - Abbreviation for pounds per square inch absolute. It is a measure of pressure. 

Public authority - A municipal, state, federal, school, county or precinct account, Le., account with any governmental 
subdivision. 

Purchase accounting ..A method of accounting for a business combination in which one company is acquired by another by 
paying cash, transferring assets, or by issuing debt. The acquiring corporation records at its cost the accpked assets less 
liabilities assumed. The reported income of the acquiring corporation includes the operations of the acquired company after 
acquisition. 

Registrar - The institution appointed by the company to keep records of the issu'ance, transfer and cancellation of its common 
stock. 

Residential service - Covers service to customers for domestic purposes (single, multifCdly or mobile homes, etc.). In 
residential service, the number of housing units within a structure determines the customer classification. 

Retained earnings - Cumulative earnings retained in the business. 

RSC (Rate Stobilimition Clause) - A mechanism by which an LDC can adjust rates for changes in expenses without making a 
standard rate filing. 

Shareholders' equity - The fin(mcia1 investment shareholders have in the company. It is represented by the difference 
between total assets and total liabilities. 

SFAS No. 106 - Requires employers to accrue postretirement benefit costs other than pensio~~s (primarily retiree health care 
costs) during the period of service when they are earned rather than on a pay-as-you-go basis. 

Stated value - The nominal or face value of a security. If is not related to the actual value of the stock or the company. 

Subsidiary - A  corporation owned by a parent company through ownership of the subsidiary's voting stock. 

Unbundling -Disaggregation of the services historically provided by gas pipeline and distribution companies as a single 
service, consisting of transportation, storage, and purchase and resale of gas. 

Underground gas storage fields -Natural gas reservoirs located near gas users into which gas may be pumped during periods 
of low demand and recovered on peak demand days. This increases gas supply on peak demand days without i ncmhg  peak 
day demand charges fkom gas suppliers. 

Wcathcr normnlimtion adjustment 0;nVA) - Rate adjustments approved by certain regulatory Commissions that allow a 
company to increase the base rate portion of customers' bills when weather is warmer than normal and decrease the base rate 
when weather is colder than normal. 

Working capital - Excess of current assets over current liabilities. 
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The purpose of this summary is to provide historical financial and statistical information and current facts 
about Atmos Energy Corporation (the "Company") . It should be used in coiljunction with the Company's 2004 
Annual Report on Form 1O.K . It is not intended to be used in any way in conjunction with the sale or purchase 
of any securities of Atmos Energy corporation or its subsidiaries . The financial and operating data in this 
summary are presented on a consolidated basis without extensive footnoting and are unaudited . A11 prior 
periods have been restated for the pooling of interests with United Cities Gas Company in July 1997 . 
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COMPANY PROFILE AND SERVICE AREAS 

Atmos Energy Corporation and its subsidiaries (the "Company") are engaged primarily in the natural gas utility business as well 
as other natural gas nonutility businesses. As of September 30,2004, we distributed natural gas through sales and transportatioll 
arrangements to approximately 1.7 million residential, commercial, public authority and industrial customers through OUT six 
regulated utility divisions, which covered service areas in 12 states. On October 1,2004, we completed OUI acquisition of the natural 
gas distribution and pipeline operations of TXU Gas Company. The TXU Gas operations we acquired are regulated businesses 
engaged in the purchase, transmission, distribution and sale of natural gas in the north-central, eastern and western parts of Texas. 
Through these newly acquired operations, we provide gas distribution services to approximately I .5 million residential and business 
customers in Texas, including the Dallas/Fort Worth metropolitan area, We also now own and operate a system consisting 0f6,162 
miles of gas transmission and gathering lines and five underground storage reservoirs, all within Texas. Our primary service areas 
are located in Colorado, Kansas, Kentucky, Louisiana, Mississippi, 'Tennessee and Texas. We have more limited service areas in 
Georgia, Illinois, Iowa, Missouri and Virginia. I n  addition, we transport natural gas for others through OUI distribution system. 

'Through our noiiutility businesses, we provide natural gas management and marketing services to municipalities, other local gas 
distribution companies and industrial customers in 18 states. We supplement natural gas used by our customers through natural gas 
storage fields that we own or hold an interest in and which are located in Kentucky and Louisiana. We also provide natural gas 
management services to our utility operations which include aggregating and purchasing gas supply, arranging transpoitation and 
storage logistics and ultimately delivering the gas to our utility service areas at competitive prices. 

operations, the natural gas marketing segment, which includes a variety of natural gas management services and the other nonutility 
segment, which includes all of our other nonutility operations. Our Standard Industrial Classification (S.J.C.) Code is 4924. 

Tile Company conducts its utility business in Texas under the names Ahnos Energy West Texas Division and Atmos Energy Mid- 
Tex Division, in Louisiana uiider the name Atmos Energy Louisiana Division, in Kentucky under the name Ahnos Energy Kentucky 
Division, in Colorado, Kansas and parts of Missouri under the name Ahnos Energy Colorado-Kansas Division, in Illinois, Iowa, 
Georgia, Tennessee, Virginia and parts of Missouri under the name Atmos Energy Mid-States Division, and in Mississippi under the 
name Mississippi Valley Gas Company Division. 

Corporation ("Pioneer"), for the purpose of owning and operating Pioneer's natural gas distribution business in Texas. Immediately 
following the transfer by Pioneer to Energas of its gas distribution business, which Pioneer and its predecessors had operated since 
1906, Pioneer distributed the outstanding stock ofthe Company to its shareholders. In September 1988, the Company changed its 
name fiom Energas Company to Atmos Energy Corporation. As a result of the merger with United Cities Company in July 1997, the 
Company also became incorporated in Virginia. 

Since its organization, the Company has sought to expand its utility customer base and to diversify the effects of weathei patterns, 
local economic conditions and regulatory jurisdictions to which its operations are subject. As part of this strategy, the Company 
acquired Trans Louisiana Gas Company, Inc. in January 1986, Western Kentucky Gas Utility Corporation in December 1987, 
merged with Creeley Gas Company in December 1993, merged with United Cities Gas Company in July 1997, purchased the 
Missouri natural gas distribution assets of Associated Natural Gas in May 2000, purchased from Citizens Coinmunications Company 
the natural gas operations of its Louisiana Gas Service Conipaiiy and its subsidiaiy LGS Natural Gas Company i n  July 2001, 
acquired Mississippi Valley Gas Company in December 2002 and purchased the natural gas distribution and pipeline operations of 
TXU Gas Company in October 2004. The Conipany acquired a 45 percent interest in Woodward Marketing, L.L.C. as a result of the 
merger of Ahnos and United Cities Gas Company, which had acquired that interest in 1995. In April 2001, the Company acquired 
the remaining 55 percent interest in Woodward Marketing that it did not already own in exchange for 1,423,193 restricted shares 
of its common stock. For further information regarding acquisitions and mergers, please see the "Corporate Development" section 
on page 52. 

The Company was formerly engaged in the retail and wholesale distribution of propane gas through United Cities Propane Gas, 
Inc. Through January 20,2004, United Cities Propane Gas, Inc. owned an approximate 19 percent membership interest in U.S. 
Propane L.P. (USP), a joint venture foimed in February 2000 with other utility companies to own a limited partnership interest in 
Neritage Propane Partners, L.P. (Heritage), a publicly-traded marketer of propane through a nationwide retail distribution network. 
During fiscal 2004, we sold our interest in USP and Heritage. As a result of these transactions, we no longer have an interest in the 
propane business. 

The Company's priticipal executive offices are located at Three Lincoln Centre, Suite 1800,5430 LBJ Freeway, Dallas, Texas 
75240, and the telephone number is (972) 934-9227. 

Our operations are divided into three segments: the utility segment, which includes our related natural gas distribution and sales 

The Company was organized under the laws of the State of Texas in 1983 as Energas Company, a subsidiary of Pioneer 
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YEAR LN REVIEW 

Nighligltts for 2004 

Improved Earnings 
The Company reported eainings of $86.2 million or $ I  3 3  per diluted share for fiscal 2004 compared with $71.7 million or $1 5 4  per diluted 
share for fiscal 2003. 

Increased quarterly dividend 2% to $,305 per  sliare 
The indicated annual dividend for fiscal 2004 was $1.22 per share, the Company's 17th consecutive annual dividend increase. 

Financial 
In July 2004, we sold 9.9 million s1iai~e.s of our common stock, including the underwriters' exercise of their overallotment option. The 
offering generated net proceeds of approximately $235.7 million after offering costs. In October 2004, we used tlie net proceeds from tbis 
offering, together witb issuances in October 2004 of commercial paper lo consummate the acquisitioli of TXU Gas (see below). 

In August 2004. we filed a shelf registration statement with the SEC to issue, from time to time up to $2.2 billion in new common stock 
and/or debt, which was declared effective on September IS. 2004. 

In October 2004, we sold IG, I million common shares under Uie new shelf registration statement, including the underwriters' exercise of their 
overallotment option generating net proceeds of approximately $382.5 million before other offering costs. Additionally, we issued senior 
unsecured debt under the new shelf registmtion statement which genented approximately $1.39 billion in net proceeds. These proceeds were 
used primarily to refinance the $ I  .7 billion in comineicial paper we used on October I ,  2004 to fund the TXU Gas acquisition (see below). 

Our fiscal 2004 results reflect pretax gains from asset sales totaling $6.7 million attributable to the sale of our general and limited pmtnership 
interests in USP and tlie remaining limited partnership units in Heritage Propane Partners, L.P. formerly owned by USP duting 2004 and the 
sale of real property. These asset sales provided $27.9 million in cash proceeds during 2004. 

Acquisitions 
On October 1,2004, we completed our acquisition of the natuml gas distribution and pipeline operations of TXU Gas Company. The 
purchase price for the TXU Gas acquisition was approximately $ 1.905 billion (aRer preliminary closing adjustments), which we paid in cash. 
The purchase price is subject to working capital and other adjustments which we anticipate will not be material. We hnded llie purchase 
price with approximately $235.7 million in net proceeds fiam our July 2004 equity offering (see above) and approximately $1.7 billion in ne1 
proceeds from our issuance on October I ,  2004 of coiiunercial paper backstopped by a senior unsecured revolving credit agreement for 
bridge financing purposes. In October 2004, we paid off the commercial paper used to find the acquisition through the issuance of senior 
unsecured notes which generated net proceeds of approximately $1.39 billion and the sale of 16.1 million shares of coimnon stock which 
generated net proceeds of approximately $382.5 million before other offering costs (see above). As a result of this refinancing, we canceled 
the senior unsecured revolving bridge credit facility. 

In March 2004, we acquired, for approximately $2.0 million cash, the natural gas distribution assets of ComFurT Gas Inc. which served 
approximately 1.800 customers. 

Raternaldng activity 
In May 2003, the Colorado-Kansas Division filed ;I rate case with the Kansas Corpomtion Commission for approxiinately $7.4 million in 
additional annual revenues. I n  January 2004, the Kansas Commission approved an increase of $2..5 inillion in mtes effective March I 2004. 

In April 2004, the Colorado-Kansas Division agreed to provide a one-time credit to our Colorado customers of $1.9 million pending approval 
of tlie agreement by tlie Colorado Public Utility Commission. 

In February 2004, fhe Mid-States Division filed a rate case with the Virginia Corporation Commission (VCC) to request a $1 .O million 
increase in rates, WNA and recovery of certain costs. The VCC granted a rate increase in November 2004 of $0.4 million fhat was effective 
July 27,2004. Additionally, the VCC authorized WNA beginning in July 2005 and the ability to recover certain costs. 

In September 2003, the West Texas Division filed a rate case in its West Texas System to request a $7.7 million increase in annual revenues 
and WNA. In May 2004. the cities in our West Texas System approved a $3.2 million increase and approved WNA effective October 2004. 

In October 2003, (lie West Texas Division filed a rate case in Lubbock, Texas, to request a $3.0 million increase in annual revenues and 
WNA, The City of Lubbock approved a $1.5 million increase effective March I ,  2004, as well as the proposed WNA effective April 2004. 

The Mississippi Public Service Commission (MPSC) requires the Company to file for rate adjustments based on our expenses eveiy six 
months typically in May and November of each year. We filed our second 2003 semiannual filing in November 2003, and received an annual 
rate increase of $5.9 million effective on December I ,  2003. We filed our first semiannual filing for 2004 in May 2004 and received an 
annual rate increase of $4.7 million effective on June 1,2004. However, in the same ruling, the MPSC disallowed certain defeired costs 
totaling $2.8 million, which we are appealing. We filed our second semiannual filing for 2004 in November 2004. 
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Balance Sheet Data at September 30 (In thousands) 
Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders' equity 
Long-tenn debt, excluding current maturities 
'Total capitalization 

Income Statement Data (In thousands, except per share data) 
Operating revenues (2) 
Gross profit (2) 
Net income 
Net income per share - diluted 

Common Stock Data 

End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
Market price - High 

Low 
End of year 

Book value per share at end of year 
PricdEamings ratio at end o f  year 
MarkeUBook ratio at end of year 
Annualized dividend yield at end of year 

Shares outstanding (In thousands) 

Customers and Volumes (as metered) 
Consolidated utility gas sales volumes (MMcf) 
Consolidated utility gas transportation volumes (MMcf) 

Consolidated utility throughput (MMcf) 
Consolidated natural gas marketing throughput (MMcf) 
Meters in service at end of year 
Heating degree days (Excl. UCG before 1993) (3) 
Degree days as a % of nomial(3) 
Utility average purchased gas cost per blcf sold 
Utility average transportation fee per Mcf 

Statistics 
Return on average shareholders' equity 
Number of employees 
Net utility plant per meter 
Utility operation, maintenance and 

administrative expense per meter (4) 
Meters per employee-utility 
Times interest earned before income taxes 

$ 190,285 
1,722,521 

262,644 

1,133,459 
861,31 1 

1,994,770 

2,869,883 

$ 2,920,037 
562,191 
86,227 

1 s a  

62,800 
54,416 
$1.22 

27,555 
$26.86 

$25.19 
$18.05 

15.94 
1.40 
4.8% 

$23.68 

173,2 19 

246,033 
222,572 

1,679,136 
3,271 

96% 
$6.55 
$0.36 

72,a 14 

9.1% 
2,864 
$994 

$I I6 
612 
3.05 

$ 159,439 
1,624,394 

16,248 
2,625,495 

857,5 17 
862,500 

1,720,017 

$ 2,799,916 
534,976 
71,688 

1.54 

5 1,476 
46,496 
$1.20 

28,5 10 
$25.45 
$20.70 
$23.94 
$16.66 

15.55 
l"44 
5.0% 

184s 12 
63,453 

247,965 
225,96 I 

1,672,798 
3,413 
101% 

$5.76 
$0.43 

9.9% 
2,905 
$930 

$115 
594 

2.75 

$ 132,252 
1,380,070 
(139,150) 

2,059,63 I 
573,235 
668,959 

1,242, I94 

$ 1,650,964 
431,140 
59,656 

I .45 

4 1,676 
41,250 

$1.18 
28,829 
$24.46 
$18.37 
$2 1 S O  
$13.75 

14.83 
1.56 
5.5% 

145,488 
63,053 

208,541 
204,027 

1,3 89,34 1 
3,368 

94% 
$3.87 
$0.41 

9.9% 
2,338 
$939 

$101 
61 6 
2.55 

$ 113,109 
1,409,432 

(90,968) 
2, I08,84 1 

69 1,026 
1,274,890 

583,864 

$ 1,725,481 
375,208 
56,090 

l"47 

40,792 
38,247 
$1.16 

30,524 
$26.25 
$19.31 
$21 .GO 
$14.31 

14.69 
1.51 
5.4% 

156,544 
61,230 

217,774 
55,469 

1,386,323 
4,124 
115% 

$6.82 
$0.4 I 

10.4% 
2,361 
$977 

$130 
603 

2.83 

( I )  Amounfs linvc been restated for poolings of interests with United Cities in July 1997. nnd shnre data linve been ndjustcd foro 3-for-?. stock split in May 1994 
(2) In conjunctioa willi the adoptioii of EITF 02-03 during fiscal 2003. energy trading contracts resulting in delivery of a con~~nodity wliere tve ore the pnl~cipnl in llle transaction nrc 
included as operating reveiiues or purclinsed gas cost. All prior periods have been reclassified to confonn with this new presenlntion. 
(3) Heotisg degree dnys for 2001 t h  2004 are ndjusted for service arcns with wcatlier-nommlized opentions. Heating degree days for years prior l o  200 I are no1 ndjusted for service 
oras with weather-nonnalizcd operations. as that infonnntion was not nvailnblc. 
(4) Fiscal 2001 ninount adjusted for partial-year results of Lauisiana Gas Service Company. which w ? s  acquired in July 200 1. 

HIGHLIGHTS (1) 

Year ended September 30 
3004 2003 2002 2001 
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2000 I999 I998 1997 1996 1995 1994 

$ 75,557 $ 
1,045,484 
( 185,267) 

I ,4 10,668 
.392,46G 
36 1,970 
754,436 

$ 850,152 $ 
325,706 
35,9 18 

1.14 

3 1,952 
3 1,594 
$1.74 

32,394 
$25.00 
$14.75 
$20.63 
$12.28 

18.09 
1.68 
5.5% 

1 19,470 
59.365 

110,353 $ 134,989 $ 122,312 $ 117,589 $ 103,904 $ 85,471 
1,024,773 917,860 849, I27 770,2 1 I 697,287 638,787 
(153,472) ( 1  16,679) (169,518) (1 02,764) (41,980) (32,340) 

1,288,256 I ,  14 1,390 1,088,311 1,010,610 900,948 829,385 
267,584 377,663 371,158 327,260 329,582 304,349 

376,2 1 1 398,548 302,98 I 276,162 294,463 282,647 
753,874 769,706 630,241 605,744 598,812 550,231 

690,196 $ 848,208 $ 906,835 $ 886,691 $ 749,555 $ 826,302 
299,794 331,836 329,654 324,4 I2 300,158 297,020 

17,744 55,265 23,838 41,151 28,808 26,772 
0.58 1.84 0.8 I 1.42 1.06 I .05 

3 1,248 
30,819 
$1.10 

35, I79 
$32.69 
$23.06 
$24.13 
$12.09 
41.59 

2.00 
4.6% 

30,398 
30,031 
$1.06 

36,949 
$31.06 
$24.63 
$28.56 
$12.21 

15.52 
2.34 
3.7% 

29,642 
29,422 
$1.01 

29,867 
$27.88 
$22. I3 
$24.88 
$ 1  1.04 
30.71 
2.25 
4.1% 

29,242 
28,994 
$0.98 

36,472 
$3 1 .OO 
$18.00 
$23.38 
$1 1.27 

16.46 
2.07 
4.2% 

28,24G 
27,208 
$0.96 

3 1,782 
$20.63 
$15.88 
$19.38 
$10.77 

18.28 
1 3 0  
5.0% 

25,91 I 
25,604 
$0.9 1 

27,005 
$21.13 
$16.38 
$17.75 
$10.33 

16.90 
1.72 
5.1% 

l70,69 1 
55,468 56,224 48,800 44,146 47.647 47,882 

166,656 125,279 159,373 164,208 178,293 

178,835 180,747 215,597 213,008 222,439 2 14,303 

1,096,599 1,037,995 1,004,532 985,448 976,308 949,213 
2,096 3,374 3,799 3,909 4,043 3,706 

$3.67 $2.74 $3.24 $3.5 1 $3.15 $2.70 
$0.37 $0.39 $0.43 $0.41 $0.43 $0.42 

82% 85% 95% 98% 101% 93% 

9.3% 4.1% 15.8% 7.3% 13.0% 10.1% 

$931 $884 $914 $862 $789 $735 
1,885 2,062 2,193 2,679 2,863 2,944 

$135 $146 $136 $183 $160 $163 
591 541 475 379 350 330 

2.28 I .5G 3.09 2.04 3.00 2.44 
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218,573 

943,728 
3,855 

$3.10 
$0.45 

97% 

10.3% 
3,052 
$677 

$169 
3 I6 

2.45 
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ASSETS 

CONSOLIDATED BALmCE S B E T S  

Property, plant and equipment 
Utility plant 
Nonutility plant 
Construction in progress 

Less accumulated depreciation 
and amortization 

Net property, plant & equipment 
Current assets 

Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored underground 
Assets from risk management activities 
Deferred gas cost 
Other current assets 

Intangible assets 
Goodwill 
Noncurrent assets from risk management 

Total current assets 

activities 
Deferred charges and other assets 

CAPITALIZATION AND LIABILITIES 

Shareholders' equity 
Common stock 

Additional paid-in capital 
Retained earnings 
Accum. other comprehensive income (loss) 

Shareholders' equity 
Long-term debt 

Total capitalization 

Current liabilities 
Current maturities of long-term debt 
Short-term debt 
Accounts payable and accrued liabilities 
Taxes payable 
Customers' deposits 
Liabilities froin risk tnanagemerlt activities 
Deferred gas cost 
Other current liabilities 

Total current liabilities 
Deferred income taxes 
Noncurrent liabilities from risk inanagetnent 

Regulatory cost of removal obligation ( I )  
Deferred credits and other liabilities 

activities 

September 30 

(In thousands) 
2002 2001 - 2004 2003 

$2,526,827 $2,378,626 $2,021,663 $2,008,761 
68,547 85,366 81,765 47,225 
38,277 16,147 24,399 53,881 

2,633,651 $2,480,139 $2,127,827 $2,109,867 

91 1,130 855,745 747,757 700,435 
1,722,521 $1,624,394 51,380,070 $1,409,432 

201,932 

21 1,810 
2,626 

200,134 
44,440 

16,170 
677,112 

4,160 
234,112 

15,683 
17,903 

216,783 
3,917 

168,765 
22,259 

308 
12,379 

457,997 
5,030 

268,469 

47,991 
10,192 

136,227 
3,769 

91,783 
27,984 

13,209 
331,155 

5,365 
185,015 

15,263 
66,666 

124,046 
6,041 

89,555 
95,968 
10,999 
15,713 

424,25 1 
12,125 
64,745 

562 1,699 5,241 29,77 1 
23 1,416 267,906 152,785 I68,5 I7 

$2,869,883 $2,625,495 $2,059,63 1 $2,108,841 

$ 314 5 257 $ 208 $ 204 
1,005,644 736,180 508,265 489,948 

142,030 122,539 106,142 95,132 

583,864 
(14,529) (1,459) 

1,133,459 857,517 573,235 
862,500 668,959 69 1,026 861,311 

1,720,O 17 1,242,194 1,274,890 1,994,770 

(41,380) ( I  ,420) 

5,908 

185,295 
22,930 
44,474 
39,458 
39,097 
77,306 

414,468 
213,930 

9,345 
1 18,595 
179,852 

9,746 
41,068 
20,790 

62,353 
441,749 
223,350 

21,980 
145,791 
136,773 
15,626 
31,147 
18,487 
21,947 
78,554 

470,305 
134,540 

20,695 
201,247 
84,471 
1 1,620 
32,35 I 

1 19,484 

45,35 1 
5 15,219 
138,934 

1,138 763 3,663 7,412 
73,716 69,844 103,579 102,371 

141,998 137,245 135,213 102,542 

$2,869,883 $2,625,495 $2,059,63 I $2,108,84 I 

[I) In fiscal 2004, we retroactively reclassified our regulatory cost of removal obligatio11 from accumulated depreciatioll to a 
liability. This amount was not reclassified for years prior to fiscal 1999, as that infomlation was not available. 
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2000 1999 1998 1997 1996 1995 1994 

$1,512,764 $1,454,228 $1,258,301 $1,2 18,372 $1,123,758 $1,028,836 $933,886 
33,805 72,606 75,255 82,632 74,799 69,157 73,496 
33,234 22,424 112,864 31,668 21,217 8,87 1 9,678 

$1,579,803 $1,549,258 1,446,420 1,332,672 1,219,774 1,106,864 1,017,060 

534,3 19 524,485 528,560 483,545 449,563 409,577 378,273 
1,045,484 $1,024,773 917,860 849,127 770,2 1 1 697,287 638,787 

8,585 4,735 

34,887 
15,219 
48,909 

6,O 16 

7 1,2 17 
12,333 
48,122 

11,134 

L03,4 15 
13,895 
43,350 

9,296 5,511 7,3 79 

77,264 
6,456 

64,222 

37,184 

200,606 
878 

3,I 10 

8,101 

70,564 
8,209 

44,653 

90,718 
12,657 
27,401 

81,519 
1 1,830 
39,108 

4,356 
142,324 

4,775 
144,847 

2,809 
174,603 

6,017 
143,705 

3,630 
107,380 

3,142 
135,153 

160,590 128,330 116,150 95,479 65,796 58,814 48,274 
$900 948 $829,385 $1,410,668 $1,288,256 $1,141,390 $1,088,311 $1,010,610_ , , 

$ 160 0 156 

83,154 83,23 1 
306,887 293,359 

t 130 
196,487 
70,967 

267,584 
2 82,647 
550,23 1 

10,068 
64,288 
53,110 
9,278 

14,985 

22,935 
174,664 
54,755 

49,735 
$829,385 

L- 

$ 141 
230,630 
73,578 

304,349 
294,463 
598,8 12 

16,155 
65,813 
56,525 
4,083 

16,220 

28,03 1 
186,827 
64,7 19 

50,590 
$900,948 

$ 146 
241,658 
87,778 

329,582 
276,162 
605,744 

16,679 
128,488 
80,32 1 
11,201 
16,812 

23,866 
277,367 
72,073 

55,426 

$ 148 
25 1,174 
75,938 

327,260 
302,98 I 
630,241 

15,201 
167,300 
62,626 

416 
15,098 

52,582 
3 13,223 
87,828 

57,O 19 
$1,088,3 1 1 

-7- 

$ 152 
271,637 
99,3 69 

371,158 
398,548 
769,706 

57,783 
66,400 
44,742 
12,736 
12,029 

30,369 
224,059 
80,213 

67,412 
$1,141,390 

2,265 917 
392,466 377,663 
361 ;970 376j  I 1 
754,436 753,874 

17,566 17,848 
250,047 168,304 
73,03 1 64,167 
10,844 848 
9,923 9,657 

24,462 27,80 i 
385,873 288,625 
131;619 112;610 

59,761 57,141 
78,979 76,006 

la: 1,4 10,668 $1,288,256 



CONSOLIDATED STATEMENTS OF INCOME (1) 

Yeas ended September 30 

(In thousands, except per share data) 
2001 I 2004 2003 2002 

Operating revenues 
Utility segment 
Natural gas marketing segment 
Other nonutility segment 
Intersegment eliminations 

Total operating revenues 

S, 1,380,148 
447,096 
59,436 

$ 1,637,728 
1,618,602 

23,151 

$ 1,554,082 
1,668,493 

2 1,630 

$ 937,526 
f,O3 1,874 

24,705 
(343,141) 
1,650,964 

(161,199) 
1,725,481 

(444,289) 
2,799,916 

(359,444) 
2,920,037 

Purchased gas cost (2) 
Utility segment 
Natural gas marketing segment 
Other nonutility segment 
Intersegment eliminations 

Total purchased gas cost 

1,062,679 
1,644,328 

1,540 

I ,017,363 
445,504 
48,605 

( 161 , I  99) 
1,350,273 

I ,  134,594 
1,571,971 

9,381 

559,891 
994,J I8 

8,022 
(342,407) 
1,219,824 

(443,607) 
2,264,940 

(358,102) 
2,357,846 

43 I ,  140 375,208 562,19 1 534,976 Gross profit 

Operating expenses 
Operation 
Maintenance 
Depreciation and amortization 
Taxes, other than income 

Total operating expenses 
Operating income 
Other income (expense) 

Equity in earnings of Woodward 

Interest income 
Miscellaneous income (expense) 

'Total other income (expense) 

Marketing, L.L.C. 

150,283 
7,836 

8 1,469 

203,590 
10,880 
96,647 

193,973 
1 I , ]  17 
87,001 

133,240 
6,368 

67,664 
37,655 

244,927 
130,281 

36,221 - 
275,809 

55,045 
347,136 

57,3 79 
368,496 
193,695 155,331 187,840 

8,062 
3,761 1,586 1,373 2,316 

(5,635) 
6,188 

605 
2,191 

7,131 
9,507 

65,437 63,660 59,174 47,Ol 1 
33,368 
56,090 

$ 56,090 

$1.47 

Interest charges 
Income tax expense 
Income before cuinulative effect of accounting change 
Cumulative effect of accounting change, net of income tax benefit 
Net income 

35,180 
59,656 

46,9 10 
79,46 I 

5 1,538 
86,227 

(7,773) 
$ 71,688 
P 

$ 59,656 

$1.45 

41 250 c_____ 

$ 86,227 

$ I  .54 

46,496 

$1.58 Diluted net income per share 

38,247 Weighted average shares outstanding - diluted 54,416 

(1 )  Restated forpoolings of interests with United Cities in July 1997. Share data have been adjusted for a 3-for-2 stock split in May 1994. 
(2) Purchased gas cost for fiscal 2001 thru 2004 is shown on a segment basis. Purchased gas cost for years prior to fiscal 2001 was not 

available on a segment basis; thus, those amounts are shown as utility gas cost. 



1995 1994 1997 1996 -- 1999 1998 2000 

$ 734,835 $ 617,313 16 738,445 $ 805,252 $ 778,217 $ 707,680 $ 780,791 

41,875 45,511 11 5,3 17 72,883 109,763 101,563 108,474 

850,152 690,196 848,208 906,835 886,691 
- . / - + -  749,555 826,302 - 

449,397 529,282 577,181 562,279 390,402 516,372 514,446 

- -  
449,3 97 529,282 

300,158 297,020 

562,279 

329,654 324,4 12 

- ,A 
516,372 577,18 1 390,402 

299,794 331,836 

- 
5 24,446 

325,706 

146,624 150,984 
12,483 

173,683 

11,974 40,597 36,712 

28,346 
45,257 

32,131 228,197 228,525 

68,495 
263,045 

66,609 

148,196 
11,719 
41,666 
30,254 

231,835 
92,577 

11,350 

29,616 

71,961 

131,336 
10,278 
47,555 
29,788 

218,957 
11 2,879 

148,065 140,249 
9,141 7,648 

56,874 63,855 
3 1,475 28,638 

245,555 240,390 
85.316 54,239 

1,997 1,354 3,254 
1,936 1,870 2,156 

287 (288) (300) ___ 
3,567 5,122 

1,018 
(164) 

3,920 
1,510 
4,34 1 

7,156 
765 

2,202 

1,307 
738 

6,699 
14,744 

43,823 

10,123 9,77 1 3,577 854 

33,595 3 1,677 30,186 28,107 
37,063 35,579 14,470 

16,544 
41,151 28,808 26,772 

$ 28,808 $ 26,172 

$1.42 $1.06 $ I  .05 

29,422 27,208 25,604 

31,806 14,298 23,316 20,319 9,555 
35,918 17,744 55,265 23,838 

- A  - A  - /  
$ 35.938 $ 17,744 miL=a= P$ 41J51* ' 

L- c i p  

$1.14 $0.58 $1.84 $0.81 ,-+ -, -. - - - . ' ' 4  

3 1,594 30,819 
i 1 ' .  ? P 

$100 
$9 0 

8 ;;; 
$30 
$20 
$10 
$0 2001 2002 2 
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CONSOLIDATED STATEMENTS OF SH 

Bnlonce, September 30, 1993 

Net income 
Cnsh dividends and GGC distributions 
Common stock issued 

Restricted stock & stock options p h s  
Direct stock purchose nnd 

dividend reinvestment plMS 
Employee stock pion 
ESOP 
Other 

Bnlonce, September 30, 1994 

Net hicome 
Cash dividends 
Common stock issiied 

Restricted stock grunt pion 
Direct stock piirchnse ph1 
ESOP/4O 1 (K) plans 
Woodward Mor1:eting inveslmcnt 
Public offerhg 
Other 

Bnlnnce, September 30, 1995 

Net income 
Cosli dividends 
Common stock issued 

Restricted stock gront plUI1 
Direct stock purchnsa plM 
~ o l l g  term stock plan for United Cities 
Outside duectols stock-for-fee PlOll 
ESOP 
Monordr Gas Co. Acquisition 
Oceono Heights Acquisition 
Other 

Bolonce, September 30, 1996 

Net income 
Cash dividends 
Common stock. issued 

Restricted stock grunt plOll 
Direct stock purchase ploil 
Outside directors stock-for-fee pion 
ESOP 

Less: UCGC net income for 
quorter ended 1213 1/96 

Bolance, September 30, 1997 

Ne1 income 
Cash dividends 
Common stock issued 

Restricted stock g m l t  PlM 
Direct stock purchose plan 
ESOP 
Long-term stock ploii fox UCG 
Outside directors stock-for-fee plan 

Bolonce, September 30, 1998 

Comprehensive income: 
Net income 
Unrealized holding gails 

on investmeiils, net 
Totnl comprehensive income 

Cosh dividends 
Common stock issued 

Restricted stock grunt pion 
Direct stock porchnsc pion 
ESOP 
Long-term stock plon for UCG 
Outside duectors stock-for-fee pion 

Bnlonce, September 30, 1999 

. - .. . . . . . . 

REHOLDEM’ EQUITY 
Accumulnted 

Otlier Addition01 
pOid& Comprehensive 

h o m e  (10s) 
(h thousnnds, except shore dote) 

Common Stock 
Stated 

Number of Vnloe Cnpitol Shores - 
25,182,928 

108,000 

449,716 
20,500 

149,463 

25.91 0,607 

13,000 
388,484 
233,789 
320,512 

1,380,000 

28,246,392 
- 

41,700 
251,224 

16.900 
3,389 

161,477 
207,366 
313,411 

29,241,859 

100,000 
85,243 
3,008 

212,327 

29,642,437 

114,250 
531,353 

52,473 
55,500 

2,306 
30,398.31 9 

56,850 
694,905 

89,435 
6,450 

$ 126 

1 

2 

1 

I30 
- 

2 
1 
2 
6 

141 
- 

I 
1 

1 
I 
I 

146 
- 

1 

1 - 
148 

1 
3 

- 
152 

4 

$ 183,795 $ 

2,175 

7,201 
310 

2,713 
293 

196.487 

202 
5,832 
4,173 
4,998 

I 8,893 
45 L 

230,630 

733 
4,322 

24 1 
76 

3/54 1 
1,499 

304 
212 L 

241,658 

2,443 
1,888 

72 
5,113 

- -  
25 1,174 

2,898 
14,482 
1,485 
1,533 

65 
271,637 

917 

1,732 
17,429 
2,362 

150 
2, L 

.$ 917 1,841 - 
31,247,800 I 156 I 293,359 

Returned 
Eornings 

$ 67,396 

26,772 
(23,20 I 

70,967 

28,808 
(26,197) 

73,578 

41,151 
(28,478) 

933 
594 

87,778 
- 

23,838 
(26,4 I 5) 

(9.263) 
75,938 

55,265 
(3 1,834) 

99,369 

17,744 

(33,882) 

tF 83,231 

Toto1 

$ 251,317 

26,772 
(23,201) 

2,176 

7,203 
310 

2,7 14 
293 

267,584 
- 

28,808 
(26.197) 

LO2 
5,834 
4,174 
5,000 

1 8.899 
45 

304,349 

41,151 
(28,478) 

734 
4,323 

24 1 
76 

3,642 
2,433 

899 
21 2 

329,582 

23,838 
(2641 5) 

2,444 
1,888 

I 2  
5,1 I4 

(9 ,262  

- 

- 

327,260 

55,265 
(31,834) 

2,899 
14,485 

1,485 
1,533 

65 
371,158 
- 

17,744 

917 
18,661 

(33,882) 

1,732 
17,433 
2,362 

150 
49 

$ 377,663 

- 

Slinrcliolders’ equity bnlences and slinre doto hove been restated for tho poolings of interests with United Cities in Joly 1997, rind o 3-for-2 stock split in May 1994. 
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CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY 
(Continucd) 

Accumulated 

Balmcc, September 30. 1999 

Compreliensivc income: 
Net income 
Unrcnlized holding gains 

on invesl111ents, net 
T O I ~ I  compreliensive income 

Cash dividends 
Common stock issucd 

~cstricied stock grant plan (cancelled) 
Direct stock purchase pltln 
Rclirement sosi~lgs plan 
~ong-temr stock plan For UCG 
Outside directors stock.for-fCC plan 

Balance. September 30, ?ooo 
Comprcliensive income: 

Net income 
Unrealized holding l 055CS 

on investments, nct 
~ota l  comprcliensi\~c income 

Cash dividends 
Common stock issued 

Direct stock purcllnsc pian 
Relircmcnt savings plan 
Long-term stock plan for UCG 
Long-tcrm incentive p l ~ l  
Non-employee directors equity 

incentive compensation plan 
Outsidc directors stock-for-fee pial 
\Voodivnrd tdarkeling, L 1. C. newisition 
Public offering 

Balance. Scptenibcr 30, 

Coniprelicnsive income: 
Net income 
Minimum pension liability, net 
Unrealized holding lOS5eS 

on investments, net 
~otal  comprclicnsive income 

Cas11 dividends 
Common stock issued 

Direct stock purcliase plan 
Rclirement savinps plan 
Long-term incentivc plm 
Outside director5 stock-lor-fee plan 

Bnlance, September 30, ?OD? 

Comprel~ensive income: 
Ne1 iiiconle 
Minimum pension liabilily, net 
Unrealized holding goins 

on investments, net 
Total comprehensive income 

Cash dividends 
Common stock issued 

Public offering 
Acquisition of MVG 
Contribution lo Pension AcCOWl 
Direct stock purchase plalr 
Retirement savings plan 

Otlter Additional 
paid-in Comprehensive 
Capital income (loss) 

(In ihousnnds, cxcept share data) 

Common Stock 
Stated 
Value 

Numbcr of - Slrares 

3 1,247,800 

( 1,300) 
440,990 
258,049 

4.700 
2.601 

3 1,952,340 

411,159 
225,945 

15,300 
17,172 

2,740 

1,423,193 
6,741,500 

40,791,501 

2,152 

505,202 
326,335 
50.465 
2,429 

41,675,932 

4.100.000 
3,386,287 
1,169,700 

585,743 
360.725 
181.429 

s I56 

7 

I 

I 
I60 

L_ 

2 
I 

7 
34 

204 
- 

2 
7 

-.- 
208 

20 
17 
6 
3 
2 
I ~.ong-tcnn incentive plan 

L,ong-tenii stock plan for Mid-Slates Div 
Outside directors stock-ror-feC plan 2.969 2 

13,000 

Balance. September 30,2003 5 1.475.785 257 

Compreliensive income: 
Net incoinc 
Unrealized holding gains 

on investmcnls, net 
Treasury lock ngrcemcnls, net 
Cash flow hedges. ne1 

T O I ~ I  coinprelicnsive income 
Cash dividends 

s 293,359 

(18) 

-1,842 
8,588 

66 
50 

306.887 
-- 

8,682 
5,098 

240 
272 

60 
50 

26.650 
142,009 
489,948 

- 

10,546 
7,137 

579 
55 

508,265 
- 

99.102 
74,633 
28,757 
13,209 
8,277 
3,664 

206 
67 

736,180 
P 

235,419 
13,726 
8,300 

I 1,848 
94 

$ 917 

1.348 

-- 
2,765 

(3,685) 

p- 

(1,420) 

(39,432) 

(528) 

- 
(41,380) 

39,432 

48') 

615 
(21 ,268) 

7,583 

Common stock issued 50 9,939,393 
3 

Public offering 
Direct stock purcbnse plan 
Retirement snvings plan 
L.ong-tenn incentive plan 
Lonpteml stock plan for Mid-Stales Div 
Outside dircclors stock-FOr-feC plan 3,133 - 

556,856 
320,313 
498,230 

6,000 

7 

7 

77L 
Balance, September 30,2004 62,799,710 - ~1,005,644 (14.W 

Relained 
Earnings 

s 83,231 

35,918 

(35,995) 

- 
83.154 

56,090 

(44.1 12) 

- 
95,132 

59.656 

(48,646) 

--- 
106, I 42 

71.688 

(55,291) 

_-- 
172.539 

86,227 

(66,736) 

-- 
, S 142,030 

Total 

f 377.663 

- 
35,918 

1,348 
37,266 

(35,995) 

(18) 
8,590 
4,843 

66 
5 1  

392,466 
-- 

56.090 

(3,685) 
52,405 

(44,113) 

8,684 
5,099 

240 
172 

60 
50 

26,657 
142,043 
583,864 

59,656 
(39.433 

(528) 
19.696 
- 

(48;646) 

10,548 
7,139 

579 
55 

573,235 

71,688 
39.412 

489 
1 11.609 
P 

(55,291) 

99,122 
74,650 
28,763 
13,212 
8,279 
3,665 

206 
67 

857,517 

86.227 

615 
(21,268) 

7,583 
73,157 

(66,736) 

235,469 
13.729 
8,301 

11,850 
94 
17 

$ 1,133,459 
P 



CONSOLIDATED STATEMENTS OF CASH FLOWS 

Year ended September 30 
2004 2003 2002 200 1 

Cash flows from operating activities 
Net income $ 86,227 
Adjustments to reconcile net income to net cash 

provided by operating activities 

tax benefit 

Charged to depreciation and ainortization 96,647 
Charged to other accounts 1,465 

Deferred income taxes 36,997 
Other ( 1,772) 
Net assetslliabilities from risk inanagenient activities (24,074) 
Loss (gain) on sales of assets (6,700) 

188,790 
Changes in assets and liabilities net 

Cumulative effect of accounting change, net of income 

Depreciation and amortization 

of effmt of acquisitions 
(Increase) decrease in cash held on deposit in margin account 17,903 
(Increase) decrease in accounts receivable 2,158 
(Increase) decrease in inventories 1,298 
(Increase) decrease in gas stored underground (3 1,030) 
(Increase) decrease in deferred gas cost 4 1,529 
(Increase) decrease in other current assets (3,013) 
(Increase) decrease in deferred charges 

Increase (decrease) in accounts payable and accrued liabilities 
Increase (decrease) in taxes payable 

Increase (decrease) in other current liabilities 
Increase (decrease) in deferred credits 

Net cash provided by operating activities 

and other assels 16,041 
4,586 

12,520 
3,434 
9,462 

and other liabilities 7,056 
270,734 

Increase (decrease) in customers’ deposits 

Cash flows used in investing activities 
Capital expenditures (190,285) 
Acquisitions, net of cash received ( 1,957) 
Retirements of property, plant and equipment, net (570) 
Assets for leasing activities 
Proceeds from sale of assets, net 27,9 I9 

(164,893) Net cash used in investing activities 

Cash flows from financing activities 
Net increase (decrease) in short-tenn debt 
Net proceeds from issuance of long-temi debt 
Proceeds from bridge loan 
Repayment of bridge loan 
Repayment of long-term debt (9,7 13) 
Repayment of Mississippi Valley tias debt 
Cash dividends paid (66,736) 
Issuance of coininon stock 34,7 I 5 

235,737 
80,408 

Net increase (decrease) in cash and cash equivalents 186,249 
Cash and cash equivalents at beginning of year 15,683 
Cash and cash equivalents at end of year $ 201,932 

( I  18,595) 
5,000 

Net proceeds from equity offering 
Net cash provided (used) by financing activities 

(In thousands) 
$ 71,688 

7,773 

87,001 
2,193 

53,867 
(5,885) 

(12% 

216,508 

(7,711) 
(60,026) 

3,234 
(64,875) 
(24,160) 

5,308 

2 1,258 
19,417 
(4,323) 

(767) 
(35,546) 

(1 8,866) 
49,45 1 

(1 59,439) 
(74,650) 

704 

(233,385) 

(27,196) 
253,267 
147,000 

(147,000) 
(73,165) 
(70,938) 
(55,291) 
25,720 
99,229 

151,626 

(32,308) 
47,991 

$ 15,683 

$ 59,656 

8 1,469 
2,452 

14,509 
(3,37 1) 
(9,576) 

145,139 

56,474 
(12,181) 

2,272 
(2,228) 
32,946 
2,504 

(33,515) 
52,302 
4,006 

( 1,204) 
3 1,393 

19,487 
297,395 

( I  32,252) 
(15,747) 
(1,725) 
(8,511) 

( I  58,235) 

(55,456) 

(20,651) 

(48,646) 
16,321 

(106,432) 

32,728 
15,263 

$ 47,991 

$ 56,090 

67,664 
2,806 

18,501 

I3,88 1 

157,963 

(979) 

(62,181) 
65,032 

374 
(3,376) 
15,440 
(6,646) 

(12,143) 
(94,769) 

791 
6,078 
9,019 

7413 
82,995 
_.A 

( I  13,109) 
(354,755) 

( 1,460) 
(5,377) 
6,625 

(468,076) 

(48,800) 
347,099 

(17,670) 

(44, I 12) 
14,405 

142,043 
392,965 

7,884 
7,379 

$ 15,263 

(1 )  Includes UCGC operations only for the nine months ended September 30, 1997, because UCGC operations for the quarter ended 
December 3 I ,  1996 ate reflected in fiscal year 1996 results. 

-12- 



2000 1999 1998 1997 (1) 

$ 35,918 $ 17,744 $ 55,265 $ 14,575 

63,855 56,874 47,555 39,970 
3,065 4,800 5,861 2,237 

18,251 3 1,874 (3,968) 5,807 

(5,831) (3,335) 
115,258 1 1 1,292 101,378 62,589 

(11,260) (29,576) 36,330 32,198 
2,037 7,010 (2,886) 1,562 

(17,s 18) 4,256 (787) (4,772) 
(3 1,353) (6,101) 
(4,930) 488 2,387 (3,208) 

(13,053) (1 2,012) (20,671) (29,683) 
8,643 19,425 (17,884) (17,695) 
9,607 (1  1,888) 8,673 (837) 
(909) (2,372) (3,069) (1,714) 

(4,866) (4,418) (22,213) 28,716 

2,540 8,594 10,393 1,593 
54,196 84,698 91,651 68,749 

(1 10,353) (1 34,989) (122,3 12) (75,557) 
(32,000) 

957 757 178 1,189 

6,467 15,997 
(100,133) (1 09,596) (1 18,8 14) (121,123) 

81,743 

(14,567) 

(35,995) 
13,550 

44,731 

101,904 

(61,000) 

(33,882) 
2 1,726 

28,748 

(1 00,900) 
154,445 

( 16,296) 

(3 1,834) 
20,467 

25,882 

38,812 
40,000 

(14,659) 

(26,415) 
9,s 18 

47,256 

- - _ ~ _  
1996 1995 

$ 41,lSf .$ 28,808 

41,666 40,597 
3,580 3,601 
7,585 4,652 

(1,866) 293 
92,116 77,951 

(12,697) 
(1,238) 

(15,949) 

1,966 

(4,623) 
23,796 
7,099 

592 
(4,165) 

4,836 
91,733 

(9,199) 
(827) 

1 1,707 

(419) 

(1 0,832) 
3,415 

162 
1,235 
5,096 

854 
79,143 

(1 17,589) (1 03,904) 

5,708 2,456 

(111,881) (1 01,448) 

62,675 

(20,734) 

(28,478) 
8,523 

2 1,986 

1,838 

(3 8,475) 
67,000 

(1 0,347) 

(26,197) 
34,109 

26,090 

3,785 

1994 

$ 26,772 

36,712 
1,485 
1,545 

1,716 
68,230 

597 
58 

4,478 

2,937 

(4,105) 
(1 4,458) 

1,206 
(4,86 1) 
7,343 

7,562 
68,987 

(85,47 1) 

1,374 

(84,097) 

45,725 

(17,683) 

(23,201) 
12,696 

17,537 

2,427 . .  
8,585 4,735 6,O 16 11,134 9,296 5,511 3,084 

$ 7,379 $ 6,016 $ 1 u  $ 9,296 $ 5,511 



PROPERTY, PLANT AND EQUIPMENT 

Balance 
at end 

of period 

Balance at 
beginning 
of period 

Retirements Additions 
at cost (1) Other 

$4 

$ 

$4 

or sales 
(In thousands) 
___. Year ended 

$ 1,017,060 $ 11,234 $ 85,471 $ 942,823 September 30, 1994 

September 30, 1995 $ 1,106,864 $ 15,350 $ 105,154 $ 1,017,060 

$ 1,123,758 
74,799 

$ 11,360 
988 

$ 12,348 

$ 106,282 
6,630 

12,346 
$ 125,258 

$ 102,231 
9,630 

I0,45 1 
$ 122,312 

- 
$ 1,028,836 

69,157 
8,871 

$ 1,106,864 

$ 1,123,758 
74,799 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1996 
21,217 

$ 1,219,774 

$ 1,218,371 
82,633 

$ 7,618 
1,796 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, I997 
3 1,668 

$ 1,332,672 
21,217 

$ 1,219,774 $ 9,414 

$ 7,387 
14,830 

$ 21,241 

$ 3,200 
3,517 

798 
$ 7,515 

$ 37,306 
39,929 

(223) 
$ 77,012 

$ 67,860 
1,525 

348 
$ 69,733 

$ 134,657 
373 

$ 135,030 

$ 73,663 
947 

$ 74,610 

$ 38,953 
185 

- 
(976) - 
- 

- - 
- 
- 

$ 1,258,301 
75,255 

$ 47,317 
7,452 

80,220 
$ 134,989 

$ 199,127 
868 

(89,642) 
$ 110,353 

$ 95,842 
1,128 

10,587 
$ 107,557 

$ 563,85’7 
504 

20,995 
$585,356 

$ 166,479 
15,993 

(29,482) 
$ 152,990 

$431,358 
3,816 

(8,252) 
$426,922 

$ 169,526 
994 

22,130 
$ 192,650 

- 

- 

- 

- 

$ 1,218,371 
82,633 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1998 
112,864 

16 1,446,420 
3 1,668 

$ 1,332,672 

$ 1,454,228 
72,606 

$ 1,258,301 
75,255 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30, 1999 
22,424 

$ 1,549,258 
1 12,864 

$ 1,446,420 

$ 1,512,764 
33,805 

$ 1,454,228 
72,606 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2000 
33,234 

$ 1,579,803 
22,424 

$ 1,549,258 $ 

$ 
14,44 1 

$ 2,008,761 
47,225 

$ 1,512,764 
33,805 
33,234 

$ 1,579,803 

$ 2,008,761 

53,881 
$ 2,109,867 

$ 2,021,663 
8 1,765 
24,399 

$ 2,127,827 

$ 2,378,626 
85,366 
16,147 

$ 2,480,139 

47,225 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2001 
53,881 

$ 2,109,867 $ 14,441 

$ 2,021,663 
8 1,765 

$ (18,920) 
18,920 

Utility plant 
Nonutility P!ant 
Construction in progress 

September 30,2002 
24,399 

$ 2,127,827 

$ 2,378,626 
85,366 

$ (732) 
732 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2003 
16, I47 

$ 2,480,139 $ 

$ 17,628 
(1 7,628) 

$ 2,526,827 
68,547 

Utility plant 
Nonutility Plant 
Construction in progress 

September 30,2004 
38,277 

$ 2,633,651 - 
$ 39,138 $ 

( I )  Additions at cost include capital expenditures and acquisitions heated as a purchase. 
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ACCUMULATED DEPFUICIATION AND AMORTIZATION 

Additions Deductions- 
Balance at  charged to retirements, 
beginning costs and renewals and 

Year ended of period expenses replacements Other 
(In thousands) 

September 30, 1994 $ 349,936 $ 38,197 $ 9,860 $ 

September 30, 1995 $ 378,273 $ 44,198 $ 12,894 $ 

September 30, 1996 

September 30, 1997 

September 30, 1998 

September 30, 1999 

September 30,2000 

September 30,2001 

Septeinber 30,2002 

September 30,2003 

September 30,2004 

$ 409,577 $ 45,246 $ 6,640 $ 

$ 449,563 $ 42,207 $ 8,225 $ 

$ 483,545 

$ 528,560 

$ 53,416 

$ 61,674 

$ 8,401 $ 

1,380 

Balance 
at end 

of period 

$ 378,273 

$ 409,577 

.$ 449,563 

$ 483,545 

$ 528,5GO 

$ 6,758 $ (58,991) $ 524,485 

$ 524,485 $ 66,920 $ 57,086 $ $ 534,319 

$ 534,319 $ 70,470 $ 35,456 $ 131,102 $ 700,435 

$ 700,435 $ 83,921 $ 33,365 $ (3,234) $ 747,757 

$ 747,757 $ 89,194 $ 115,759 $ 134,553 $ 855,745 

$ 855,745 $ 98,112 $ 43,201 $ 474 

Depreciation is provided at various rates on a straight-line basis over the estimated useful lives of the assets. 

-15- 

$ 911,130 



. . . . . . . . - . . - . - . .. .. . - .  
_. - _. . . ._ .. . .. . .. . . . . .. - - . 

LONG-TERM AND SHORT-TERM DEBT 

2001 
September 30 

(In thousands) 
2004 2003 2002 ___ 

Long-term Debt 
Unsecured 7.95% Senior Notes, payable in annual 

Unsecured 9.57% Senior Notes, payable in annual 

Unsecured 9.76% Senior Notes, payable in annual 

Unsecured 9 3/4% Senior Notes, payable in varying 

installments of $1,000,000 from 8/3 1/1997 thru 2006 

installments of $2,000,000 from 9/30/1997 thru 2006 

installments of $3,000,000 from 12/30/1995 thru 2004 

annual installmerlts through 12/30/1996 

$ - $  - $ 4,000 $ 5,000 

8,000 10,000 

9,000 12,000 

2,303 2,303 2,303 
350,000 

2,303 
350.000 350,000 350,000 - -  , 

250,000 250,000 

2,000 4,000 

... 

Unsecured 10% Notes, due 12/3 11201 1 
Unsecured 7.375% Senior Notes, due 5/15/2011 
Unsecured 5.125% Senior Notes, due 1/15/2013 
Unsecured 11.2% Senior Notes, due in annual installments 

Notes payable to banks refinallced with long-term debt 
Unsecured 8.07% Senior Notes, payable in annual install- 

ments of $4,000,000 beginning October 3 1,2002 through 
October 31,2006 with semiannual interest payrnents 

Unsecured 8.26% Senior Notes, payable in annual install- 
ments of $1,818,182 beginning October 31,2004 througl1 
October 31,2014 with semiannual interest payments 

of $2,000,000 from 12/30/1993 thiu 1213012002 

20,000 20,000 

20,000 20,000 
Unsecured Note, 6.09% due 11/25/1998 
Unsecured 6.75% Debentures due 7/15/2028 

Subtotal long-terln debt this page 

150,000 150,000 150,000 
573,303 752,303 5 65,3 03 

150,000 
752,303 



2000 1999 

$ 6,000 

12,000 

15,000 

2,303 

6,000 

20,000 

3,0,000 

150,000 
23 1,303 

$ 7,000 

14,000 

18,000 

2,303 

8,000 

20,000 

20,000 

150,000 
239,303 

1998 

$ 8,000 

16,000 

21,000 

2,303 

10,000 

20,000 

20,000 
40,000 

150,000 
2 8 7,3 0 3 

-17  I 

5 9,000 

18,000 

24,000 

2,303 

12,000 

20,000 

20,000 
40,000 

145,303 

I //" 

. $  10,000 

20,000 

27,000 

1,000 
2,303 

14,000 

20,000 

20,000 

114,303 

1995 

$ 10,000 

20,000 

30,000 

3,000 
2,303 

16,000 

20,000 

20,000 

121,303 

-17- 
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20,000 

30,000 

5,000 
2,303 

18,000 
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LONG-TERM AND SHORT-TERM DEBT (CONTINUED) 

2004 
Year ended September 30 

(In thousands, except percents) 
2003 2002 2001 

Long-term Debt (continued) 
First Mortgage Bonds-- 

Series J, 9.4%, due 202 1 
Series N, 8.69%, due 2000 
Series P, 10.43%, due 2013 
Series Q, 9.75%, due 2020 
Series R, 11.32%, due 2004 
Series S, 8.71%, due 1997 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 2007 

Medium term notes, 6.20% through 6.67%, 
due 2000 through 2025 

Senior secured storage term notes, 7.45%, 
due in installments through 2007 

Rental property adjustable rate term notes 
due in installments through 1997 

Rental property fixed rate term note 
7.9%, due in installments through 2013 

Propane term note, 6.99% due in 
installments through 1998 

Other long-term obligations due in 
installments through 2008 

Subtotal long-term debt this page 
Subtotal long-term debt previous page 

Total face amount Long-term Debt 
Less original issue discount (2) 
Less amounts classified as current 

Total Net Long-term Debt 

Short-term Debt 
Current maturities of long-term debt 
Short-term debt 

Total short-term debt 

Weighted Average Cost of Debt (1) 
Long-term debt (including current maturities) 
Short-term debt 

Total 

$ 17,000 

1 1,250 
16,000 

18,000 

4,16’7 
20,000 

20,000 

1,179 

8,651 
116,247 
752,303 
868,550 

(1,331) 
(5,908) 

$ 861,311 

$ 5,908 

$ 5,908 

6.9% 
1.1% 
6.0% 

9; 17,000 

13,750 
17,000 
2,160 

18,000 
20,000 

6,733 

20,000 

1,310 

5,007 
120,960 
752,303 
873,263 

(1,418) 
(9,345) 

$ 862,500 

$ 9,345 
1 18,595 

$ 127,940 

6.8% 
1.7% 
6.4% 

$ 17,000 

16,250 
18,000 
4,300 

18,000 
20,000 
10,000 

20,000 

1,440 

2,150 
127,140 
565,303 
692,443 

(1,504 
(2 1,980) 

$ 668,959 

$ 21,980 
145,791 

9; 167,771 

7.8% 
2.9% 
6.9% 

$ 17,000 

18,750 
19,000 
6,440 

18,000 
20,000 
10,000 

20,000 

5,949 

1,571 

3,081 
139,791 
573,303 
713,094 

(20,695) 
$ 691,026 

(1,373) 

$ 20,695 
201,247 

$ 221,942 

7.8% 
5.8% 
7.4% 

(1) The calculation of the weighted average cost of debt does not include data for United Cities prior to 1996. 
(2) In fiscal 2004, we reclassified OUT original issue discount costs froin deferred charges and other assets to long-term debt. 
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____ - 
2000 1999 1968 1997 1996 1995 1994 

$ 17,000 

21,250 
20,000 

8,580 

18,000 
20,000 
10,000 

22,000 

6,769 

1,702 

4,160 
149,461 
23 1,303 
380,764 

(1,228) 
(17,566) 

$ 361,970 

$ 17,566 
250,047 

$ 267,613 

8.1% 
6.4% 

$ 17,000 
1,000 

22,500 
20,000 
10,720 

18,000 
20,000 
10,000 

22,000 

'1,530 

1,833 

5,445 
156,028 
239,303 
395,33 1 

( 1,272) 
(17,848) 

$ 376,211 

$ 17,848 
168,304 

$ 186,152 

8.2% 
5.7% 

$ 17,000 $ 17,000 

25,000 25,000 
3,000 5,000 

20,000 20,000 
12,860 15,000 

18,000 18,000 
20,000 20,000 
10,000 10,000 

22,000 22,000 

8,237 8,893 

1,329 

1,964 2,095 

3,750 4,250 

7,217 4,312 
169,028 172,879 
287,303 145,303 
456,331 3 18,182 

(57,783) (15,201) 
$ 398,548 $ 302,981 

$ 57,783 $ 15,201 
66,400 167,300 

$ 124,183 $ 182,501 

8.1% 9.0% 
6.2% 6.1% 

7.4% 7.5% 7.9% 8.0% 

$ 17,000 
7,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

9,353 

4,497 

2,161 

4,500 

4,027 
178,538 
114,303 
292,841 

(16,679) 
$ 276,162 

$ 16,679 
128,488 

$ 145,167 

9.0% 
6.3% 
8.2% 

$ 17,000 
10,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

22,000 

9,926 

5,691 

2,292 

5,000 

2,406 
189,3 15 
121,303 
310,618 

(16,155) 
$ 294,463 

$ 16,155 
65,813 

$ 81,968 

9.5% 
7.0% 
9.0% 

$ 17,000 
14,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

10,436 

6,839 

4,137 

167,4 12 
125,303 
292,715 

(1 0,068) 
$ 282,647 

$ 10,068 
64,288 

$ 74,356 

9.8% 
5.6% 
8.9% 
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SINKING FUND REQUIREMENTS 

Y m  

10% Notes 

5.125% Senior Notes 

6.75% Debentures 

7.375% Senior Notes 

First Mortgage Bonds-- 
Series J, 9.4%, due 2021 
Series P, 10.43%, due 201 3 
Series Q, 9.75%, due 2020 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, 7.50%, due 1007 

Mediuni tenn notes, 6.20% though 6.67% 

US Bancorp 

Rental property fixed rate tenn note 

Wells Fargo Equipment 

Other Propane Notes 
Sub-total at September 30,2004 

TXU Gas Financing: 
Floating Rate Senior Notes due 2007 
4.00% Senior Notes due 2009 
4.95% Senior Notes due 2014 
5.95% Senior Notes due 2034 

Long-term Debt 
Outstanding 
9/30/2004 

$ 2,303 

250,000 

150,000 

350,000 

17,000 
11,250 
16,000 
18,000 
20,000 
4,167 

20,000 

4,632 

1,179 

3,220 

2005 2006 2007 2008 2009 
(In thousands) 

$ -  

1,250 
1,000 

1,667 

917 

131 

G12 

$ - $  - $  

1,250 1,250 1,250 

1,125 1,125 1,125 

1,667 833 

1,000 1,000 1,000 

1,250 1,250 

967 1,020 1,074 

131 131 131 

647 685 1,276 

$ -  

1,250 
1,000 
1,125 
1,250 

654 

131 

799 331 268 100 100 
868,550 5,908 7,055 7,394 7,206 5,410 

300,000 - 300,000 
400,000 
500,000 
200,000 

$ 5,908 ,$ 7,055 , $ 7,394= $307,206 ,$ 5,410 , 

I 
I 



SINKING FIJND REQUITLEMENTS (continued) 

2018 - 
2035 2014 2015 2016 2017 2012 2013 2010 2011 ~ - -, - - - - 

$ -  $ -  

1,000 
1,125 
lJ50 

- 
3,375 

150,000 

- 350,000 

17,000 

3,000 
4,500 
6,250 

1,000 
1,125 
1,250 

1,250 1,250 1,250 

1,125 1 ,I 25 1,125 
1,250 1,250 1,250 

1,000 1,000 1,000 
1,250 

1,125 1,125 1,125 
1,250 1,250 1,250 

1,000 1,000 1,000 

10,000 10,000 

131 131 131 131 

- 
3,375 190,750 

p- --- 7,059 254,756 3,375 3,375 
4,756 364,756 

400,000 - 500,000 
200,000 

$ 390,750, 
-----_. 

$ 7,059 $254,756 $ 3,375 $503,375 $ 3,375 J 3,375 



CAPITALIZATION AND RATIOS 

2004 
Capitalization 

Shareholders' equity 
Common stock $ 314 
Additional paid-in capital 1,005,644 
Retained earnings 142,030 

Accum. other comprehensive income (loss) (14,529) 
Shareholders' equity 1,133,459 

Long-term debt 
(including current maturities) 867,219 

Total capitalization 
(excluding short-term debt) 2,000,678 

Short-term debt 

Total capitalization 
(including shoit-term debt) $2,000,678 

capitalization Ratios 
Shareholders' equity 56.7% 

Long-term debt 

Total 

(including current maturities) 43.3% 

100.0% 

Including Short-term debt 
Shareholders' equity 56.7% 

Long-term debt 
(including current maturities) 43.3% 

Short-term debt 0.0% 

100.0% Total 

-22- 

&""J 

(In thousands, except percents) 

$ 257 
736,180 
122,539 

(1,459) 
857,517 

871,845 

1,729,362 

1 18,595 

$ 1,847,957 

49.6% 

50.40/0 
100.0% 

46.4% 

47.2% 
6.4% 

100.0% 

$ 208 
508,265 
106,142 
(41,380) 
573,235 

690,939 

1,264,174 

145,791 

45.3% 

54.7% 
100.0% 

40.7% 

49.0% 
10.3% 

100.0% 

$ 204 
489,948 

95,132 

71 1,721 

1,295,585 

201,247 

$ 1,496,832 

45.1% 

54.9% 
100.0% 

39.0% 

47.6% 
13.4% 

100.0% 



2000 

$ I 60 
306,887 

83,I 54 
2,265 

392,466 

379,536 

772,002 

250,047 

9; 1,022,049 

50.8% 

49.2% 
100.0% 

38.4% 

37 1% 
24.5% 

100.0% 

1999 

$ 156 
293,359 
83,231 

917 
377,663 

394,059 

771,722 

168,304 

$ 940,026 

48,9% 

51.1% 
100.0% 

40.2% 

41.9% 
17.9% 

100.0% 

1998 

$ 152 
271,637 
99,369 

371,158 

456,331 

827,489 

66,400 

$ 893,889 

44.9% 

55.1% 
100.0% 

41 .5% 

51.1% 
7.4% 

100.0% - 

I997 

$ 148 
2.5 1 , I  74 
75,938 

327,260 

318,182 

645,442 

167,300 

$ 812,742 

50.7% 

49.3% 
100.0% 

40 3% 

39.1 % 
20.6% 

100.0% 

$ 146 
241,658 
87,778 

329,582 

292,841 

622,423 

128,488 

$ 750,911 

53.0% 

47.0% 
100.0% 

43.9% 

39.0% 
17.1% 

100.0% 

$ 141 
230,630 
73,578 

304,349 

310,618 

614,967 

65,8 13 

$ 680,780 

49.5% 

50.5% 
100.0% 

44.7% 

45.6% 
9.7% 

100.0% 

1994 

$ 130 
196,487 
70,967 

267,584 

292,715 

560,299 

64,288 

9; 624,587 

47.8% 

52.2% 
100.0% 

42.8% 

46.9% 
10.3% 

100.0% 

Shareholders’ Equity as Percent of Total Capitalization (Excl. S/T debt) 



. . . . . . .  .--- -. - .  - - .. . --- . . . . . . . . . . .  . . . . . . . . . . . . . . . . .  
. . .  . - -  

.-  -. - 

Utility Property Statistics 
Gross plant per meter 
Net plant per meter 

Utility Expense Statistics 
0 & M expense per meter 

Operation 
Maintenance 

Total 

FINANCIAL AND OPERATING STATISTICS 

Financial Statistics 
Retuin on average shareholders' equity 
Times interest earned before income taxes 
Market price at year end 
Book value per share at end of year 
PriceEarnings ratio at end of year 
MarketiBook ratio at end of year 
Annualized dividend yield at end of year 
Payout ratio 

Operating Statistics 
Meters per employee - utility 
Number of employees 
Miles of pipe 

Year ended September 30 
2004 2003 2002 2001 

$ 1,528 $ 1,432 $ 1,467 $ 1,475 
994 930 939 977 

$ 110 $ 108 $ 96 $ 124 
6 7 5 6 

$ 116 $ 115 $ 101 $ 130 (1) 

9.1 % 9.9 % 9.9 % 10.4 % 

3.05 2.75 2.55 2.83 
$ 25.19 $ 23.94 $ 21.50 $ 21.60 
$ 18.05 $ 16.66 $ 13.75 $ 14.31 

15.94 15.55 14.83 14.69 
1.40 1.44 1.56 1.51 

77.2 % 77.9 % 81.4 % 78.9 % 
4.8 % 5.0 % 5.5 % 5.4 % 

612 594 616 603 
2,864 2,905 2,338 2,361 

47,616 45,267 39,157 38,938 

(1) Adjusted for partial-year results of Louisiana Gas Service Company, which was acquired in July 2001. 
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2000 1999 1998 1997 I996 1995 1994 

$ 1,410 $ 1,423 $ 1,440 $ 1,352 $ 1,249 $ 1,166 $ 1,078 
93 1 94 1 914 867, 789 7 35 677 

$ 128 $ 137 $ 126 $ 171 $ 148 $ 151 $ 156 
7 9 10 12 12 12 13 

$ 169 $ 135 $ 146 $ 136 $ 183 $ 160 $ 163 = 

9.3 % 4.7 Yo 15.8 % 7.3 % 13.0 % 10.1 % 10.3 % 
2.28 I .56 3.09 2.04 3.00 2.44 2.45 

$ 20.63 $ 24.13 $ 28.56 $ 24.88 $ 23.38 $ 19.38 $ 17.75 
$ 12.28 $ 12.09 $ 12.21 9; 11.04 $ 11.27 $ 10.77 $ 10.33 

18.09 41.59 15.52 30.71 16.46 18.28 16.90 
1.68 2.00 2.34 2.25 2.07 1.80 I .72 
5.5 % 4.6 % 3.7 % 4.1 % 4.2 % 5.0 % 5.1 % 

100.0 Yo 189.7 % 57.6 % 125.0 % 69.2 % 90.8 % 86.3 "/o 

59 1 547 475 379 350 330 309 
1,885 2,062 2,193 2,679 2,863 2,944 3,052 

30,029 30,670 30,108 30,902 30,163 29,474 28,991 

Return on Average Shareholders' Equity 

1994 1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 I 
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CUSTOMERS AND VOLUMES 

Year ended September 30 
2004 2003 2002 200 1 

Utility meters in service (end of year) 
Residential 
Commercial 
Industrial 
Agi-icultural 
Public authority and other 

Total utility meters 

Natural gas marketing customers 
lndustrial 
Municipal 
Other 
Propone (2) 

Total natural gas marketing customers 

utility meters (% of total) 
Residential 
Commercial 
Public authority and other 

Industrial 
A g ri c u I tu r a 1 

Total 

Weather sensitive customers 

Average utility meters in service 

Heating degree days 

Degree days as a % of norinal 
(Excl. UCG prior to 1993) (3) 

Consolidated utility gas sales volumes (MMcf) ( I )  
Residential 
Commercial 
Public authority and other 

Iridustrial 
Agricultural 

Transportation volumes (MMcf) (1) 
Consolidated utility throughput (MMcf)( 1) 
Consolidated natural gas marketing 

throughput (MMcf) (1) 
Propane Gallons (000's) (2) 

Weather sensitive customers 

Total gas sales volumes 

Consolidated utility gas sales volumes (% of total) 
Residential 
Commercial 
Public authority and other 

Industrial 
Agricultural 

Total 

Weather sensitive customers 

1,498,586 1,247,247 1,243,625 
122,274 

1,838 
11,182 
7,404 

1,386,323 

1,506,777 
151,381 

2,436 
8,397 

10,145 9,891 --I 

I5 1,008 122,156 
3,799 2,118 
9,5 I4 10,576 

1244 
1,679,136 1,672,798 1,389,341 

638 
80 

231 

955 

89.7 % 
9.0 
0.6 

99.3 
0.2 
0.5 

100.0 % 

1,672,403 

3,271 
96 % 

92,208 
44,226 

9,813 
146,247 
22,330 
4,642 

173,2 19 
12,8 L4 

246,033 
I 

641 531 
I01 68 
1 I7 125 

859 724 

644 
94 

202 

940 

89,6 % 89.8 % 89.7 % 
8.8 8.8 
0.5 - 0.6 

99.1 99" I 
0.1 0.1 
0.8 0.8 

100.0 Yo 100.0 Yo 

9.0 
0.6 

99.2 
0.2 
0.6 

100.0 % - 
1,615,328 1,390,687 I ,38 1,365 

3,473 3,368 4,124 
94 % 115 Yo I01 % 

97,953 77,386 79,000 
45.6 1 1 35,796 36,922 
9,326 5,875 6,892 

152,890 119,057 122,814 
23.138 14,499 19,243 

7,884 10,988 7,070 
184.512 144,544 149,127 ._ 1 _  .~ 

63,453 63,997 68;647 
247,965 208,541 217,714 

225,961 204,027 55,469 222,5'72 

53.1 % 53.5 % 53.0 % 
24.8 

53.2 % 
24.7 24.8 25.5 

5.1 4.1 4.6 
82.4 

5.7 
82.9 82.4 

12.9 
84.4 

12.9 10.0 
4.7 

12.9 
2.7 4.2 7.6 

100.0 Yo 100.0 % 100.0 % , ~ ,  100.0 Yo 

( I )  Volumes are reported as metered in million cubic feet ("MMcf"). 
(2) The propane business was exchanged for an indirect interest in Heritage Propane Partners in August 2000; interest sold in fiscal 2004. 
(3) Heating degree days for 2001 thru 2004 are adjusted for service areas with weather-nofinalized operations. Heating degree days for years 
prior to 2001 are not adjusted for service areas with weather-nonnalized operations, as that information was not available. 
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2000 1999 1998 1997 I996 1995 1994 

970,873 919,012 889,074 870,747 860,229 834,376 825,310 
104,019 98,268 94,302 92,703 9 1,960 90,093 93,250 

1,878 1,552 1,449 1,157 1,862 1,759 1,799 
12,381 12,777 14,873 16,060 17,541 18,003 16,420 

1,096,599 D--ir 1,037,995 ,, .I 949,213 943,728 
7,448 6,386 4,834 4,781 4,716 4,982 4,949 

r______- 

39,539 37,400 29,097 26, 108 23,359 21,693 
39,539 ~ 37 , 400 * - ,  -,, 79 , 097 - ,~~ 26,108 , 23.359 , , 2 1,693 , 

P 

p- 

88.5 % 88.5 % 88.5 % 88.4 % 88.1 % 87.9 % 87.4 % 
9.5 9.5 9.4 9.4 9.4 9.5 9.9 
0.7 

98.7 
0.2 

0.6 
98.6 
0.2 

0.5 
98.4 

0.1 

0.5 
98.3 
0.1 

0.5 
96.0 
0.2 

0.5 
97.9 
0.2 

0.5 
97.8 
0.2 ._ 

1.1 1.2 1.5 1.6 I .8 1.9 2.0 
100.0 % lOO.O_l% -- 100.0 , % ~ 100.0 % I 100.0 % 100.0 , , % , 100.0 % 

_I__. 

1,061,066v , 1 , 020 , 971 ~ - 1 004 369 984,835 974.767 , I 947,358 940,574 , , 

2,096 3,374 3,799 3,909 4,043 3,706 3,855 
82 % 85 % 95 % 98 % 101 % 93 % 91 % 

63,285 67,128 73,472 75,215 77,OO 1 69,666 72,561 
30,707 3 1,457 36,083 37,382 38,247 34,921 35,250 

99,512 104,378 114,492 117,792 120,430 109,366 113,053 
18,546 19,934 26,967 32,783 37,784 36,379 36,600 

5,520 5,793 4,937 5,195 5,182 4,779 5,242 

20,141 15,807 17,914 13,633 20,079 20,9 1 1 21,038 
138.199 140.1 19 159,373 164,208 178,293 166,656 170,691 
59,365 55,468 56.224 48,800 44,146 47,647 47,882 

197 564 195 587 2 15,597 213,008 222,439 , 214,303 - 718 , 573 . I 
I d *  I___ ____I__ - * ------- , , . 19 ,~ 379 ~, 22,29J4 ~ 23,412 * 25.204 , ~___ 33,637 *A, 23 175 

45.8 % 47.9 % 46.1 % 45.7 % 43.1 % 41.8 % 42.4 % 
22.2 22,5 22.6 22.8 21.5 20.9 20.7 
4.0 4.1 3.1 3.2 2.9 2.9 3.1 

72.0 74.5 71.8 71.7 67.5 65.6 66.2 
L3.4 14.2 16.9 20.0 21.2 21.8 21.5 
14.6 11.3 11.3 8.3 11.3 12.6 12.3 

100.0 % 100.0 % , , ,  100.0 % ~ 100.0 % , 100.0 , % * -  , 100.0 % ~ 100.0 % - 
P 



UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2004 

'The iollowing table provides key statistical characteristics about the Company's divisions for utility operations. 

Year ended September 30, 2004 

West 'Total 
Louisiann Mid-Slates 'Texas Mississippi Utility 

Colorado- 
Kansas Kentucky 

1,506,777 
151,381 

712 548 682 2,436 
8,397 

10,145 
1,679, I36 

Meters in service - at end of year 
205,028 159,214 348,390 274,662 270,854 248,629 

19,190 18,077 22,754 36,187 25,B I8 29,355 
Residential 
Corninercial 
Industrial 85 
Agricultural 
Public authority and other 

409 
295 8,102 

1,757 1,655 93 1 880 2,158 2,764 
312441 307.480 281,430 226,355 179,355 372.075 , Total 

Heating Degree Dnys (system nvernge) (1) 4,283 1,515 3.631 3,252 2,734 3,271 
3,410 

96% 

5,490 
5,527 4,364 1,637 3,83 I 3,598 2,711 

Actual 
Nonnal 
Percent of normal 99% 98% 93% 95% 90% 101% 

92,208 
4,865 6,699 12,502 6,953 7,114 44,226 

22,330 
4,642 
9,813 

173,219 
81,746 

46,068 29,583 59,861 55.600 36,289 260,965 

Snles Volumes - MMcf (2) (3) 
16,271 10,980 14,997 17,257 18,402 14,301 

304 1,713 7,852 3,393 9,068 
526 4,116 

1.491 1,45 1 814 249 2,157 3,651 
24,685 19,009 22,510 37,860 35,021 34,134 

8,879 27,059 7,073 22,001 20,579 2. I55 
33,564 

Residential 
Commercial 
lndustrial 
Agricultural 
Public authority and other 

6,093 

Total 
Tmnsportntion Volumes - MMef (2) (3) 
Totnl Volumes Delivered - MMef (2) (3) 

Operating Revenues (000's) (3) $ 220,486 $ 195,116 $ 265,708 $ 379,887 $ 301,667 $ 274,864 $ 1,637,728 

Other  Stntistics at yenr cnd 
Miles of pipe 
Employees (4) 

3.85 1 8,063 7,878 15,125 6,294 47,616 
239 43 1 427 349 519 2,243 

6,405 
278 

( 1 )  A heating degree day is equivalent to each degree that the average of the high and the low temperatures fol a day is below 
65 degrees. The greater the number ofhenting degree days, the colder !he climate. See Glossary for hrtlier information. 
Heating degree day information is adjusted for service arms with weather nonnalized operations. 

(2) Volumes arc reported as metered in million cubic feet (MMcf). 
(3) Sales volumes and revenues reflect segment operations, including intercompany sales and transportation amounts. 
(4) Does not include 499 shared employees in the shored services office and customer support centers and 122 employees in nonutilily opeiations. 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2003 

The following table provides key statistical cltaracteristics about the Company's divisions for utility operations. 

Year ended September 30,2003 

West Total 
Louisiana Mid-States Texas Mississippi -__ Utility 

Colorado- 
Kansas Kentucky 

Meters in service - at end of year 
1,498,586 

15 1,008 Residential 

3,799 Commercial 

9,514 Industrial 

9,891 Agricultural 
Public authority and other 1,672,798 

159.024 346,866 274,025 271,198 247,620 
18,759 18,077 22,843 35,889 26,228 29,2 I2 

36 406 729 933 1,695 

1,584 1,661 930 750 2,208 2,758 
179,168 370,639 31 1,393 309,668 281,285 

199,853 

413 9,101 

Toinl 220,645 

Nenting Degree Dnys (system nvcrnge) (1) 4,364 1,735 3.843 3,487 2,243 3,413 
3.434 
101% 

5,704 Actual 
Normal 5,621 4,340 1,630 3,820 3,579 2,229 
percent of nonnal 101% 101% 106% 101% 97% 101% 

97,95 3 
5,442 6,841 13,106 7,448 6,268 45,611 
2,613 8,332 4,149 s,33 I 23,738 

7,884 

Snles Volumes - MMcf (2) (3) 
17,419 12,700 16,066 18,780 20,091 12,897 Residential 

Commercial 6,506 
Indusltial 313 
Amicullural 858 7,026 

1.559 867 277 2,342 3,048 9,326 
26,329 22,314 23,774 40,495 4 1,056 30,544 184,512 

24,848 7,960 20.01 1 5,671 2,054 70, I59 
47, I62 3 1.734 60,506 46,727 32,598 254,671 35,944 

Public a~tliority and other 1,233 
Totnl 

Trnnsportntion Volunies - MMcf (2) (3) 9,615 __ 
Totnl Volumes Delivcrcd - MMcf (2) (3) 

Operating Revenues (000's) (3) $ 206,653 $ 177,613 $ 261,896 $ 374,725 $ 274,520 $ 258,675 $ 1,554,082 

Other Statistics n t  yenr end 
Miles o f  pipe 
Employees (4) 

6,341 3,840 7,952 7,790 13,261 6,083 45,267 
231 450 453 34 1 557 2,313 275 

(1) A heating degree day is equivalent to each degree tliat the average of the high and the low telnperatures for a day is below 
65 degrees. The greater the number of heating degree days, the colder the climate. See Glossary for further information. 
Hesling degree day information is adjusted for service areas with weather nonnalized operations. 

(2) Volumes are reported as metered in million cubic feet (MMck). 
(3) Sales volumes and revenues reflect segment operations, including intercompany sales and traosporlation amounts. 
(4) Does not include 504 shared employees in the shared semices office and customer support ccnters and 88 employees in nonutilily operations. 
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GAS SALES AND TKANSPORTATLON REVENUES 

Utility revenues (000's): 
Residential 
Commercial 
Industrial 
Public authority and other 

Tiansportation revenues 
Other gas revenues 

Total gas sales revenues 

Total utility revenues 
Natural gas marketing revenues 
Propane revenues (1) 
Other nonutility revenues 

Total operating revenues 

Gas sales revenue percent 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

Utility average gas revenues per Mcf 
Residential 
Commercial 
Industrial 
Public authority and other 

Total 

Utility average transportation revenue 
per Mcf 

Utility average cost of gas per Mcf sold 

Year ended September 30 
2003 2002 2001 2004 

$ 535,981 $ 788,902 
342,945 

$ 923,773 $ 873,375 

148,180 
367,961 400,704 

58,539 
19&676 187,187 
65,YLl 77,178 888,205 1,338,566 

28,668 
1,588,842 

29,583 30,622 11,258 10,925 
23,341 

1,378,159 
17,172 

291,152 
1,552,857 1,636,636 

1,279,424 1,234,447 

22 1,728 
98,765 
31,731 

36,591 

936,054 
700,519 

1,499,933 

12,612 14,391 56,170 
$ 1,725,481 

3,977 
$ 2,920,037 $ 2,799,916 $ 1,650,964 

60.3 % 58.9 % 58.2 % 
24.5 25.0 

3.6 
100.0 % 

25.6 
11.1 
4.4 

100.0 % 

58.1 % 
25.2 
11.8 
4.9 

12.9 11.1 
4.4 

100.0 % 100.0 % 

$6.93 $9.99 
I, .,. Qa ?a 

$10.02 $8.92 
$9.06 $8.07 
$6.94 $6.09 

m.4u 
m, A .  

$7.86 $7.07 
$9.17 $8.17 

kp7.&, $6. IY 
$3.88 $5.63 
m r  I,, $8.49 
WJ.LI $8.99 

$0.41 $0.4 1 

$3.87 $6.82 

$0.36 $0.43 

$6.55 $5.76 

(1) Propane revenues represent only 10 months of operations for 2000 as it was combined with Heritage Propane Partners 
effective August 10, 2000. 
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2000 1999 1998 1997 1996 1995 1994 

$ 405,552 
176,712 
171,447 
27,198 

780,909 
23,610 
4,674 

809,193 
929 

22,550 
17,480 

$ 850152 
umm5&-= 

$ 349,691 
144,836 
117,382 
22,330 

634,239 
23,101 
4,500 

66 I ,840 

22,944 
5,4 12 

$ 690 196 - 

$ 410,538 
184,046 
161,382 
20,504 

776,470 
23,971 
8,121 

808,562 

29,091 

$ 452,864 
193,302 
168,386 
23,898 

838,450 
19,885 
6,385 

864,720 

33,194 

$ 409,039 
186,032 
187,693 
21,738 

804,502 
18,873 
13,751 

837,125 

38,372 
10,555 8,921 11,194 

$ 848,208 E$-,.906,8356 $ 886,691 

$ 337,768 
150,949 
171,591 
18,185 

678,493 
19,913 
9,374 

707,780 

24,65 1 
17,224 

$ 749655 - 

$ 375,450 
165,883 
188,791 
22,463 

752,587 
21,325 
6,879 

780,791 

18,510 
27,OO I 

$ 826303 A 

51.9 % 55.1 % 52.9 % 54.0 % 50.8 % 49.8 % 49.9 % 
22.6 22.8 23.7 23.1 23.1 22.2 22.0 

100.0 % 100.0 % 100.0 % , 100.0 I % , 

22.0 18.6 20.8 20 .o 23.4 25.3 25.1 
3.5 3.5 2.6 2.9 2.7 2.7 3.0 

100.0 % " 100.0 ,- , % , 100.0 % 

$6.41 $5.21 $5.59 $6.02 $5.31 $4.85 $5.17 
$5.75 $4.60 $5.10 $5.17 $4.86 $4.32 $4.71 
$4.43 $3.28 $3.60 $3.63 $3.24 $3.00 $3.28 
$4.93 $3.85 $4.15 $4. 60 $4.19 $3.81 $4.29 
$5.91 $4.71 $4.87 $5.1 1 $4.51 $4.07 $4.41 

$0.37 $0.39 $0.43 $0.41 $0.43 $0.42 $0.45 

$3.67 $2.74 $3.24 $3.51 $3.15 $2.70 $3.10 
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Weighted 
Year ended September 30 

200 1 
average 

2004 2003 2002 1994 - 2004 

Operating revenue 100.00 u! 

Purchased gas cost 

Gross profit 

72.32 

27.68 

Operation and maintenance 12.33 

Taxes (including other taxes) 4.67 

Interest, net of otlia inconie (expense) 2.77 

Subtotal 7.91 

Depreciation and amortization 4.48 

100.00 6 100.00 c 100.00 $ 

80.75 80.89 73.89 

19.25 19.1 1 26.1 I 

7.34 7.32 9.58 

3.73 3.64 4.32 

1.92 2.20 3.66 

6.26 5.95 8.55 

3.31 3.1 1 4.93 

100.00 6 

78.25 

21.75 

8.09 

4.12 

2.37 

7.17 

3.92 

(0.05) (0.28) Cumulative eKect of acctg change, net 

2.56 3.62 3.25 Net income 3.38 2.95 

1.97 2.95 2.56 2.83 2.28 Dividends 

Retained in business 0.55 $ , 0.67 $ 0.59 6 0.67 I 0.69 6 

Iuterually Generated Cash Plow Reiuvested in Business Compared to Dividends Paid: 

3.11 6 4.93 6 3.92 Depreciation and amortization 4.48 6 3.31 6 

0.67 0.59 0.67 0.69 

3.70 5.60 4.61 

2.28 1.97 2.95 2.56 

Retained in business 0.55 

Reinvested in business 5.03 3.98 

Dividends 2.83 

Reinvested in businas 
2.05 6 2.20 6 1.70 u! 1.73 u! 2.65 6 in excess of dividends 
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2000 1999 1998 

-~ 

1995 

100.00 p 

61.69 

38.3 1 

17.40 

5.76 

3.42 

11.73 

7.51 

100.00 p 

56.56 

43.44 

22.78 

5.94 

3.90 

10.82 

8.24 

100.00 Q 

60.88 

39.12 

16.70 

7.26 

3.04 

12.12 

5.61 

1997 

100.00 Q 

63.65 

36.35 

20.47 

5.12 

3.14 

7.62 

4.99 

1996 

100.00 Q 

63.41 

36.59 

18.04 

6.04 

3.17 

9.34 

4.70 

100.00 Q 

59.96 

40.04 

21.08 

6.16 

3.55 

9.25 

5.42 

- 

4.22 

4.23 

(0.01) e! 

2.58 

4.9 1 

(2.33) Q 

G.5 1 

3.75 

2.76 Q 

2.63 

2.91 

(0.28) Q 

4.64 

3.21 

1.43 p! 

3.83 

3.50 

0.33 6 

1994 

100.00 p 

64.05 

35.95 

19.78 

5.18 

3.30 

7.69 

4.44 

3 "25 

2.8 1 

0.44 Q 

7.51 Q 8.24 F! 5.61 Q 4.99 $ 4.70 Q 5.42 p! 4.44 6 

(0.01) (2.33) 2.76 (0.28) I ,43 0.33 0.44 

7.50 5.91 8.37 4.71 6.13 5.75 4.88 

4.23 4.9 1 3.75 2.91 3.21 3.50 2.8 1 

3.27 fi 1.00 e! 4.62 Q 1.80 Q 2.92 Q 2.25 Q 2.07 6 



REGULATION AND RATES 

Regulation 

Each of our utility divisions is regulated by various state or local public utility authorities. The Company's 
operations in Colorado, Georgia, Illinois, Iowa, Kansas, Kentucky, Mississippi, Missouri, Tennessee and Virginia 
are under the jurisdiction of their respective state regulatory commissions which regulate utility services, rates, 
issuance of securities sild other maters. 

In the Company's Texas distribution system, the governing body of each municipality served by the Coinpa~~y has 
original jurisdiction over all utility rates, operations and services within its city limits except with respect to sales of 
natural gas far vehicle fuel and agricultural use. The Company operates pursuant to non-exclusive franchises 
granted by the municipalities it  serves, which are subject to renewal from time to time. The Railroad Commission of 
Texas has exclusive appellate jurisdiction over all rate and regulatory orders and ordinances of the municipalities and 
exclusive original jurisdiction over rates arid services to custoinets not located within the limits of a municipality. 
Rates may be negotiated with industrial customers and are subject to review by the respective original jurisdiction 
regulatory authority. Agricultural sales in Texas are not regulated except that pIices for agricultural sales cannot 
exceed the prices the Company charges the majority of its commercial or other similar large-volume users. 

The Company's operations in Louisiana are under the jurisdiction of the Louisiana Public Service Commission 
which regulates utility services, rates and other matters. However, direct sales of natural gas to industrial customers 
in Louisiana who utilize the gas for fuel or in manufacturing processes are exempt from regulation. 

The Company is subject to regulation by the United States Department of Transportation with respect to safety 
requirements in the operation and maintenance of its gas distribution facilities. The Company's distribution 
operations are also subject to various state and federal laws regulating pipeline safety and environmental matters. 

Rates 

Approximately 97 percent of the Company's utility revenues in fiscal year 2004 were derived from sales at rates 
set by or subject to approval by local or state authorities. The method of determining regulated rates varies among 
the states in which our natural gas utility divisions operate. The regulators have the responsibility of ensuring that 
utilities under their jurisdiction operate in the best interests of customers while providing utility companies the 
opportunity to earn a reasonable return on investment, In a general rate case, the applicable regulatory authority, 
which is typically the state public utility commission, establishes rates which allow a utility coinpariy an opportunity 
to collect revenue from customers to recover the cost of providing utility service. 

Rates established by regulatory authorities are adjusted for increases and decreases in our purchased gas cost 
through purchased gas adjushnent mechanisms. Purchased gas adjustment mechanisms provide gas utility 
companies a method of recovering purchased gas costs on an ongoing basis without filing a rate case to address all of 
the utility's non-gas costs. These mechanisms are commorlly utilized when regulatory authorities recognize a 
particular type of expense, such as purchased gas costs, that (i) is subject to significant price fluctuations compared 
to the utility's other costs, (ii) represents a large component of the utility's cost of service and (iii) is generally outside 
the control of the gas utility. There is no gross profit generated through purchased gas adjustments, but they do 
provide a dollar-for-dollar offset to increases or decreases in utility gas costs. Althougl~ substantially all of our 
utility sales to our customers fluctuate with the cost of gas that we purchase, utility gross profit (which is defined as 
operating revenues less purchased gas cost) is generally not affected by fluctuations in the cost of gas due to the 
purchased gas adjustment mechanism. 

Additionally, certain jurisdictions have introduced perforinance-based ratemaking adjustments to provide 
incentives to natural gas utilities to minimize purchased gas costs through improved storage management and use of 
financial hedges to lock in gas costs. Under the performance-based ratemaking adjustment, purchased gas cost 
savings are shared between the utility and the customer, Also, we have approved weather normalization adjustments 
(WNA) in Tennessee, Georgia, Kentucky, Mississippi, Kansas, Amarillo, Texas and Lubbock, Texas which help to 
mitigate the effects of weather that is above or below nonnal. WNA allows us to increase the base rate portion of 
customers' bills when weather is warmer than nonnat and decrease the base rate when weather is colder than normal. 
Effective for the 2004-2005 heating season, we will have WNA in the majority of our West Texas distribution 
system. Beginning in July 2005, we will also have WNA in Virginia. 

I 
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REGULATION AND RATES (Coutinned) 
The following table sets follh the nmjor late reqitesk (excluding industrial and agiiculturnl) made by the 
Coniynny during the most recent 10 fiscal years through September 30,2004 (in liioiisnnds): 

Amount Received 
Jurisdiction Effwtive Date AmOUl l t  Requested (Reduced) 

Colorado 1/21/98 (1.600) ( 6 )  

Ccnrgie 

Illinois 

10>un 

linnsns 

Kentiicky 

Lonisinna: 

Misissippi: 

Missouri 

Tenncssce 

Teaus: 

Virginin 

-xQkL 

Trans Ln Syslcm 

LGS System 

FY 2003 
FY 2004 

West Texns Syslem 

Amarillo 

Lubbock System 

5/04/01 
4/01/04 

12/02/96 
5/01/99 

7/09/97 
10/23/00 

5/17/96 
3/05/01 

9/01/95 
3/01/04 

I1/01/95 
3/01/96 

I2/2 1/99 

3/01/95 
l1/01/02 
lI/OI/O2 
1010 1/04 

10/14/P5 

I1115195 
4/01/99 

I1118/94 
1 l/Ol/QG 
120 1/00 
5/01/04 
I/OI/M) 
910 1/03 
3/01/04 

912919s 
10/1/9x 

410 I10 I 
g/OI/Lw 

4.200 

5.003 

1.234 
3. 100 

750 

4,230 
'7.400 

7,665 

14,127 

5.771 
11,593 

1.100 

3.951 

2,581 
7,676 
9,827 
7,700 
4,354 
5,118 
3,000 

810 

2,100 
l,O00 

2,750 
(1,900) (6) 

3.160 
- (15) 

428 
1,367 

4 IO 
(326) (5) 

2,700 (IO) 
2.500 (12) 

2.300 (4) 
1,000 (4) 
9,900 (8) 

1.071 (3) 
364 (2) 

11.890 (11 )  
225 

- (14) 
10,545 (14) 

903 

2.227 
- (IS) 

1.702 ( I )  
5,800 ( I )  
3.011 (7) 
3,200 
2,200 
2,825 
1,525 

I03 
(248) (9) 
(534) 
372 (13) 

( I )  The incrcascs included S200,000 and $500,000 npplicnblc lo nrens oulsidc the city linlits which bccnme cffeclive in Jonunry 1995 and April 1997. 
(2) The Loukbna Public Service Comniksioii opprovcd. in October 1999, B rate s t aYi l ion  clause Cor k e c  years Cor our Comcr Tmss La Division. The nle 

s l n b i l i o n  clause will nUow thc Trans La system lo cnm a re tun^ on equily \viUiin ccrtnin ranges Uinl will bc monitorcd on en ounuai bssis. In 2002, wc 
submined OUT 2001 mlc stnbilisotion f h g n n d  2u?mbd Inrnrcvisions which resulted in an incrcse in nununlrc~cnucs 0fSO.S million during thc fWt24-monlh 
period. Subsequent to thc Grsl24-mon(b period, odjuslcd rates wiU provide nn incrcnsc in annu01 rcwnucs oiSO.4 million. 

(3) Thc Scplcmbcr I092 rate crdcr approvcd a Rotc Slob&i3liau Ciauso ("RSC") Cor k e c  years which provided for an aMUnl adjushiicnt of mtcs to reflect changes 
in cxpcnscs ond inwsment. The RSC providcd Uic Conipmy (be nppoziunily lo cam n rcturn on common equity bctwccu 11.75% ond lZ,25%. 

(4) Thc KenhicLy rate order providcd on increasc of $2,300,000, lowered dcprccialion mles effeelim Nowmber I. 1995 nnd provided nil nddilional S 1,000,000 
beginning Mnrcli I,  1996. The order also included n provision for LT pilot demand side mnnogenicnt p r o p m  wvhioh could cos1 up to S450.000 nnnunUy. 

(5) Ralc rcduction us B result of an agreement inilinled by the lown Consumer Advocnte D a i o n  of L e  Depo~imcnt of Jwlicc. 
(6) Rotc reduction as a resull of sclUcmen1 in o cnsc inilinted by thc Colondo Office of Consumer Council. 
(7) In oddilion lo the rcvcnuc incrcnsc. thc Roilrood Commission opprovcd n now ralc design to milipale the effect of warmcr than normol weatlrcr. 
(8) The Kentuchy mlc order also included n provision for a liw-year pilol p m p m  for weother nornabt ion beginning in Nowmbcr 2000. 
( e )  Rate reduction OS n result o l n  scltlcmcnl with thc Virginia Stale Corporation Commission stoK 
(IO) This hcrcosc is ~pplicnblc lo llic service orea (musfcncd t o m  Uie United Cities Division to 1110 Greclcy Division in 1999. 
( I  I) On Jonuoiy 29, 2001, tile Louisiana Public Scrvice Commission approved a nlc s t abb l ion  clnurc for our LGS system Torn Uwe-year period beginning .Innunry 

1. 2001. Under tlic mte slabiLiznlion ciause, our LGS system will bc allowed lo cnrn a rclunl on cquity williin ccrlain rnngcs Uint will bc niouitored on on oununl 
basis. In 2002, IVG submilled OUT 2001 rate slnbiliwlion ring and rcccivetl tnriIfrevisions which rcsultcd in nn hicrcarc in amiunl reycnucs of$15.3 million diwing 
the rust 24-monb period. Subsequent In U?c fml24-monUi period. adjuslcd mlcs will provide an increase in nlulual rcvenucs of $11.9 million. 

(12) Agccniclit slipubles Ilint We will not fdc another fun rate cnsc prior lo Scplcmbcr I,  2005. 
(13) Agecmcnt includes a provision to aUow us In rccawr the gns cost componenl ofbad deb1 cxpcnsc. 
(19) Tlic MissksippiPubL SeMcc Commission requircs thot we fie for rate adjusljushneiils c w y  six moiiUis. Tlie ralc Ellugs arc modc in May and Nomnbcr  o f  each 

year and the rate ndjushnenb typlcaUy become cffecliw in Julie and Dcmmbor. Sec Form 1 0 4  Cor Uic yeor cndcd Scptcmber 30,2004 Cor furlhcr infomotion. 
(15) Effcclivc April 1. 1999, Uic Tenncssee Rcylatory Authorily approwd il pcriarmancc-bascd ratemaking mechanism rclatcd to gns procurenlent nnd @S 

(mosportolion oolMtiw. EffccW May I, 2002, the Gcorgio Public Scm'cc Commission renewed our pcrfornmncc-bnscd nlemnking prog;lm. Scc OUT Form 10- 
K for (be ycor cndcd Seplcmbtr 30.2004 Cor mom dctailed mformnlion. 
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REGULATION AND RATES (Continued) 
i 

Regulatory Commissions 

Railroad Commission of Texas (mw.rrc.state.tx.us) 
Three Codss ione r s  who are elected by statewide general election for staggered six-year ternis. 
- Victor G. Canillo, Chahian - Tenn expires 2010; appointed to serve the unexpired tenn of Tony Gars who 

- Charles R. Matthews, - Elected to the coinmission in 1994; won re-election to a second term in 2000; 

- Michael L. Williau7s - Term expires 2008; appointed to serve the unexpired term of Carole ICeeton Rylander; 

became Ambassador to Mexico; fornler petroleum geophysicist; fonner attorney. 

businessman, fonner Mayor of Garland, TX. 

former general cowisel to a Texas-based high-tech corporation. 

Keiituclry Public Service Commission (www.psc.state.kyxs) 
Three Commissioners who are appointed by the Governor for staggered four-year tenns. 
- Marlc David Goss, Chairman - Term expires 2007; former partner in the law finn of Goss & Goss Attorneys 

in Harlan. 
- Ellen C. Willianis, Vice Chairlnan - Tenii expires 2005; Fonner Chainman and Executive Director of the 

Republican Party of Kentucky. 

with BellSouth Teleconmunications. 
- W. Gregory "Greg" Coker - Term expires 2008; Pomier Vice President of ALL E L  Kentucky. Prior executive 

Louisiana Public Service Commission (ww.lpsc.org) 
Five Commissioners elected from single-ineniber districts for staggered six-year terms. 
- Jack A. "Jay" Blossman, Jr. Chainnan, District 1 - Tenn expires 2009; former attorney. 
- S i y  Field, District 2 - Tenn expires 2007; fonner attorney ui private practice. 
- Lambert C. Boissiere III, District 3 -New Columissioner, January 1,2005. Biographical data not yet updated. 
- C. Dale Sittig, District 4 - Teim expires 2005; former State Representative. 
- Foster L. Campbell, District 5 - Term expires 2009; former school teacher and owner/operator of an insurance 

agency. 

Kansas Corporation Commission (www.kcc.state.ks.us) 
Three Commissioners who are appointed by tlie Governor for staggered four-year teniis. 
- Michael Moffet - Term expires March 2008; fonner counsel to the U.S. Senate ComIittee on Commerce, 

Science & Transportation, Aviation Subcommittee, and as a legislative assistant to former Sen. Nancy Landon 
Kassebaum. 

Resources Group, he., and hperial Oil Company prior to having a private practice that focused on oil and gas 
law. 

- Robert Krehbiel - Tenn expires March 2007; fonner attorney with Phillips Petroleum Company, Energy 

- Brian J. Moline, Chairperson - Tenn expires March 2006; former General Counsel to the KCC. 

Colorado Public Utilities Coniinissioii (www .dora.state.w.us) 
Three Commissioners who are appointed by the Governor for staggered four-year terms. 
- Gregory E. Soplcin, Cliainiian - Term expires January 2007; fonner Assistant Attorney General, representing 

- Carl Miller, Conmissioner - Conmissioner since July 1,2004; worked in underground m h k g  for 27 years. 
- Polly Page - Comiissioner, terin expires Janunry 2008; fonuer Arapahoe County Conmissioner (1995-2000) 

PUC . 

'and fonner Aurora City Council Member (1 987-1995). 

Mississippi Public Service Cominissioit (www.psc.state.ms.us) 
Three ComGssioners who are elected. 
- Dorlos 'Bo" Robinson, Chahnm - Term expires 2007; co-oinier, with his son, of Robinson F m s ;  also CO- 

owner of Haniilton Gin and Cotton Company, Cottonhouse, hc., M & R FWS, and R & W Land Company. 
- Nielsen Cochran, Vice Chainnan .. Term expires November 2007; former professioual baseball player for the 

Baltimore Orioles. 
- Michael Callahan, Commissioner - Terni expires January 2007; fonner Criminal Investigator and Assistant 

District Attorney for the Twelfth Judicial District in Ilattiesburg. 
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REGIJLATION AND RATES (Continued) 

Regulatory Commissions (Continued) 

Missouri Public Service Commission (www.psc.state.mo.us) 
Five Comnissioners who are appointed by the Governor for staggered four-year terms. 
.. Jeff Davis, Conmissioner - Teiin expires April 2008; fornier General Counsel and Chief of Staff for Missouri 

Senate President Pro Tern Peter Icnder. 
- Linward I’Lin” Appling, Coinmissioner - Term expires 2008; foiiner Director of the Division ofFacilities 

Management within the Ofice of Administration. He is a retired Army Lieutenant Colonel. 
- Steve Gaw, Chairnian - Term expires January 2007; former Speaker of the Missowi House. 
- Connie Murray, Conmissioner - Tenn expires April 2007; fonner state representative. 
- Robert M. Clayton III, Comnissioner -Term expires April 2009; attorney in private law practice in Haimibal. 

Illinois Coinmerce Commission (www.icc.state.il.us) 
Five Conmissioners who are appointed by the Governor and confirmed by the Senate for five year terms. 
- Erin M. OConnell-Diaz, Comulissioner - Tern expires 3008; foniier Assistant Manager, Administrative T-aw 

- Lula M. Ford, Comnksioner I Tenn expires 2008; fonner Math and Science Teacher and Assistant 

- Kevin K. Wright, Coinmissioner - Tenu expires 2007; fonner deputy chief of staff to Governor George H. Ryan 
- Scott Wisenian, Executive Director - foniier Chief of Staff for the Illinois Depnrtinent of Revenue. 
- Edward C. Hurley, Chairman - Teim expires 2009; former General Counsel of Custom Coffee Service Corn. 

Judge Division, ICC (2000-2003). 

Superintendent, Chicago Public Scliools. 

Georgia Public Service Commission (wurl~/.psc.srate,ga.us) 
Five Commissioners elected state wide by general public for seven year tenus. 
- David L. Burgess - Tern1 expires 2006; the frst fonner PSC staff member to hold a Commission seat. 
- Angela Speir, Vice-Chainnm I. Term expires 2008; Former Assistant Administrator o f  the medical complex at 

- Stan Wise - Term expires 2006; Former Cobb County Com.mksioner and inember of Board of Zoning Appeals; 

- Bobby Baker, Jr. - Term expires 2010; Former Attorney with the Southeastern Legal Foundation. 
- Doug Everett, Chairmau - Term expires 2008; fonuer eniployee of Albany First Federal Savings and Loan 

before starting his own business in 1974, Southem Appraisal Coinpany that specializes in appraising large 
conmiercial and industrial properties. 

the United Methodist Children’s Home providing medical aid and counseling to abused children. 

fonner President of the S.E. Assoc. of ReguIatory TJtility Comruissioners. 

Virginia State Corporntion Commission (www.scc.virginia.gov) 
Three Comnissioners elected by the General Assembly for staggered six year terms. 
- Theodore V. Morrison, Jr., Chairman .r Term expires 2007; Former Attorney and meinber of the Va. Code 

- Mark C. Christie - Tenn espires 2010; Fornler counsel to the Speaker of the House ofDelegales of the 

- Clinton Miller - Term expires 2008; Fonner Attorney and member of the Va. House of Delegates. 

Commission. 

Virginia General Assembly. 

Iowa Utilities Board (www.state.ia.us/gavernrnent~conl/util) 
Three Coinmissioners who are appointed by the Governor with Seuate approval and minority party representation. 
- Dime Munns, Chairperson - Tern1 expires 3,009; former General Counsel for the Iowa Utilities Board. 
~ Mark Lambert - Tern expires 2005; fonner executive director of the Iowa Environmental Council. 
- Elliott Smith - Term expires 2007; fonner attoruey for two civil law firins and legislative liaison and a policy 

planner for the Iowa Depnrtinent of Economic Development. 

Tennessee Regulatory Authority (www.state.tn.us/tra) 
Four Directors who are appointed for 6 years by the Governor, Speaker of I-Iause, and Lieutenant Governor. 
- Sara Kyle, Chairman - Tem expires 2008; Former City Judge in Memphis, Tn. 
- Deborah Taylor Tate - Tenn expires 2008; recently served as Director of the State and Local Policy Center at 

- Pat Miller - Tenn expires 2008; served as Chief of Staff to the Lt. Governor and Speaker of the Senate fron 

- Ron Jones - Tenn expires 2008; a 16 year veteran ofutility regulation. 

Vanderbilt TJniversity. 

1997 to 2002. 
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GAS SUPPLY 

The Company receives gas deliveries in our utility operations through 37 pipeline transportation companies, both 
interstate and intrastate, to satis@ its natural gas needs. The pipeline transportation agreements are firm and many of 
them have "pipeline no-notice" storage service which provides for daily balancing between system requirements and 
nominated flowing supplies. These agreements have been negotiated with the shortest term necessary while still 
maintaining our right of first refusal. 

We purchase our gas supply from various producers and marketers. Supply arrangements are contracted on a firm 
basis with various terms at market prices. The finn supply consists of both base load and swing supply quantities. 
Base load quantities are those that flow at a constant level throughout the month and swing supply quantities provide 
the flexibility to change daily quantities to match increases or decreases in requirements related to weather conditions. 
Except for local production purchases, we select suppliers through a competitive bidding process by requesting 
proposals fkom suppliers that have demonstrated that they can provide reliable service. We select these suppliers 
based on their ability to deliver gas supply to our designated firm pipeline receipt points at the lowest cost. 

The Kentucky Division's gas supply is delivered primarily by the following pipelines: Texas Gas Transmission 
LLC, Tennessee Gas Pipeline Company, Trunkline Gas Company and Midwestern Pipeline. 

The Mid-States Division is served by 13 interstate pipelines. The majority of the volumes are transported though 
East Tennessee Pipeline, Southern Natural Gas, Tennessee Gas Pipeline and Columbia Gulf. 

Colorado Interstate Gas Company, Southern Star Central Pipeline, Public Service Company of Colorado and 
Northwest Pipeline are the principal transporters of the Colorado-Kansas Division's requirements. Additionally, the 
Colorado-Kansas Division purchases substantial volumes from producers that are connected directly to its distribution 
system. 

Louisiana Intrastate Gas Company, Acadian Pipeline, Trans Louisiana Gas Pipeline, Inc., Gulf South and Texas 
Gas Transmission LLC pipelines deliver most of the Louisiana Division's natural gas requirenients. 

Our West Texas Division receives transportation service from ONEOK Pipeline and commodity from third parties. 
In Amarillo, Texas, the Company purchases a significant portion of its supply from Pioneer Natural Resources which 
is connected directly to our Amarillo, Texas distribution system. 

Our Mid-Tex Division's gas supply is provided by Atmos Pipeline - Texas Division, which represents the pipelhe 
and storage operations of TXU Gas Company we acquired on October 1,2004. 

The majority of the Mississippi Valley Gas Company Division's gas supply is delivered by Gulf South Pipeline 
Company, Tennessee Gas Pipeline Company, Southern Natural Gas Company, Texas Eastern Transmission, Texas 
Gas Transmission LLC, Trunkline Gas Co. LLC and Enbridge Marketing LP. 

The Company also owns or holds an interest in and operates numerous natural gas storage facilities in Kansas, 
Kentucky, Mississippi and Louisiana which are used to help meet customer requirements during peak demand periods 
and to reduce the need to contract for additional pipeline capacity to meet such peak demand periods. Additionally, 
the Company operates one propane plant and a liquefied natural gas plant for peak shaving purposes. The Company 
also contracts for storage service in underground storage facilities on many of the interstate pipelines seilriiig them. 

During fiscal 2004, the Company purchased the majority of its gas from the following suppliers: 

1) Atinos Energy Marketing, LLC 
2) Tenaslta Marketing 
3) Anadarko Energy Services 
4) BP Energy Company 
5) ChevronTexaco Natural Gas 

6) Enbridge Marketing (US) L.P. 
7) Pioneer Natural Resources 
8) Prior Energy Corporation 
9) Duke Energy Trading and Marketing 
10) Sempra Energy Trading Corporation 
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UNDERGROUND STORAGE FACILITmS 

Our iit%ty and other nonutilily segments own imdetgrornd gas storage facilities in several states to supplement the supply of nahwal 
gas in periods of peak demand. The following table summakes key iufoination regardiug our indesgroimd gas storage facilities: 

Facility 

Utility Segrireiif 

St. Charles 
Libaty North (2) 
Goodwin 

Bon Harbor 
Hickory 
Columbus LNG Plant 
Liberty Sonth (2) 
Grandview 
Buffalo (2) 
Fredonia (2) 
Kiskwood 
Toinl Utili@ Segmmf 

East Diamond 
Bansley 
Napoleouville (3) 
Crofton 
Bethel (6) 
Lake Dallas (6) 
LaPan ( 6 )  
New York City (6) 
Tri-Cities (6) 

Usnble Capacity 
Location (MCO 

Hopkins County, Ky 
Montgomery Cointy, Ks  
Mollroe Coimty, Ms 
Molltoe Coimty, Ms 
Daviess County, Ky 
Daviess Cointy, Ky 
lvfiiscogee County, Ga 
Montgomeiy County, Ks  - .  

Daviess Co~mty, Ky 
Wilson Coimty, Ks 
Wilson County, Ks 
Hopkins Coumty, Ky 

Told Oilier. Noriiiiility Segnierr! 

Total 

Hopkins County, Ky 
Hopkins County, Ky 
Assumption Parksh, La 
C h i s t i a ~ ~  County, Ky 
Howard, Tx 
Denton, 'rx 
BelIewe, Tx 
Belleme, Tx 
Malakoff, Tx 

3,560,600 
2,800,000 

743,998 
800,635 
778,600 
45 1,600 
450,000 
439,000 
305,400 
200,000 
200,000 
22 1,900 

10,95 1,733 

2,160,000 
1,278,900 

438,583 
54,000 

7,100,000 
2,825,000 
3,425,000 
5,650,000 

19,993,475 
42,924,958 

53,876,691 

Maximum Dnily 
Cushion Gns Total Capacity Delivery Capability 

(McO (1) (Met) OMCO 

3,470,000 
2,000,000 
1,393,280 

788,457 
1,300,000 

850,000 
50,000 

300,000 
350,000 
180,000 
160,000 
400,000 __ 

11,241,737 

1,640,000 
1,600,000 

300,973 
55,000 

3,000,000 
1,450,000 
1,070,000 
1,7 15,000 
5,660,000 

16,490,973 

27,732,7 10 

7,030,600 
4,800,000 
2,137,218 
1,589,092 
2,078,600 
1,30 1,600 

500,000 
739,000 
655,400 
380,000 
360,000 
62 1,900 

22,193,470 

3,800,000 
2,878,900 

739,556 
109,000 

10,100,000 
4,275,000 
4,495,000 
7,3 65,000 

25,653,415 
59,415,931 

81,609,401 

44,600 
40,000 
18,000 
30,000 
24,000 
24,000 
30,000 

5,000 
4,500 
5,000 
5,000 

12,000 
242,100 

- 

40,000 
30,000 
56,000 

1,000 
600,000 
120,000 
120,000 
120,000 
275,000 

1,362,000 

1,604,100 

(1) Cushion gas represents the voliune of gas that must be retained in a facility to maintain reserlroir pressure. 
(2) Thk field was tsansfeixd tiom the Other NonutiIity segment to the Atmos Energy Colorado-Kansas Division 
diuing fiscal 2004. 
(3) We own 25 perceut of this facility aud Acadian Gas Pipeliue System owns the remaining 75 percent of this 
facility. Acadian Gas Pipehe System operates this facility. 
(4) Maxhiun daily withdrawal quantity (MDWQ) anoints will fluchiate dependhg upon the season and the 
month. Unless otherwise noted, MDWQ amounts represent the MDWQ amoimts as ofNovember 1, which is the 
beginning of the winter heating season. 
(5) We contract for storage service in two underground storage facilities, Wiseman and Ellis, fiom this company. 
(6) Acquired in comectiou with the TJTU Gas acquisition on October 1,2004. 
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UNDERGROUND STORAGE FACILITIES (CONTINUED) 

Additionally, we contract for storage service in underground storage facilities on many of the interstate pipelines serving us to supplement our 
proprictaty storage capocity. The following table summarizes our contracted storage capacity. 

Maximum 
Daily 

Witlidrnwal 
Qnantity 

(MMBtn) (4) 

Maximum 
Storage 
Quantity 
(MMBtu) - DivisionlCompany Contractor 

Colorado-Kansas Division 
Uiility Segtiieri~ 

Southern Star Ccntial Pipeline 
Tenaska Marketing Ventures 
Public Service Company of Colorado 
Colorado Interstate Gas Company 
Kinder Morgan, Inc. 
Centerpoint Energy Gas Transmission 

2,699,596 
500,000 
434,991 
422, I42 

90,000 
28,500 

44,217 
7,000 

15,000 
12,985 
2,000 

950 

Kentucky Division 

Louisiana Division 

3,841,150 
1,313,536 

I ,94 1,260 
600,000 

4,771 
4,466 

2,173,543 
1,423,374 
1,165,734 

972,462 
835,674 
640,000 
633,034 
609,008 
52 1,580 
200,000 
400,000 
339,900 
3 12,750 
239,576 
220,455 
137.493 

41,060 
22,696 

97,064 
60,000 

I02 
91 

Texas Gas Transmission 
Tennessee Gas Pipeline Company 

Gulf South 
L.ouisiana Intrastate Gas Company 
Sonat 
Tennessee Cas Pipeline Company 

19,634 
28,741 
19,636 
15,241 
20,000 

5,000 
12,661 
8,136 

12,212 
20,000 

5,000 
52,633 

5,580 
5,106 
2,940 
2,395 

Atinos Energy Marketing 
Southern Natural Gas Company 
Texas Eastern Transmission Company 
Panhandle Eastern Pipeline 
Tennessee Gas Pipeline Company 
Gallagher Drilling Company (5) 
ANR Pipeline Company 
Dominion 
Transco 
Virginia Gas Pipeline Company 
Egyptian Gas Storage Corp. 
East Tennessee 
Natural Gas Pipeline Coinpany 
Texas Gas Transmission 
CMS Trunkline Gas Company 
MRT Energy Marketing 

Mid-States Division 

West Texas Division I,l25,000 50,000 ONEOK Texas Gas Storage LLP 

Mississippi Valley Gas Company 
Division 61,875 

21,191 
36,420 

6,637 
40,000 

33 I 

1,237,500 
1,049,436 

826,390 
5 18,220 
400,000 

24.840 

Gulf South 
Southern Natural Gas 
Texas Gas Transmission 
Texas Eastern 
tlattiesburg Gas Storage Company 
Trunkline Gas Company 
Tennessee Gas Pipeline Company 

Totul Utility Segntmil 

113 
756,651 

3.394 
27,869,805 

Nnfrrrnl Gus rl.lnrkeliilg Segniertl 
Atmos Energy Marketing, LLC TCO 

Virginia Gas Pipeline Company 
Told Nutirrd Gus d4arkeriiig Segnie111 

1.1 97.000 25,000 . .  
170.000 

1,367,000 
17,000 
42,000 

Qrliec Noiirr~ilit,~ Segriieirl 
Trans Louisiana Gas Pipeline, Inc. 

Told  Ollrer Noiluli/ilj~ Segiiierrt 

GulFSouth Pipeline Company 
Bridgeline Gas Dislribution LLC 

750,000 20,000 
30,000 
50,000 

848.65 I 

300.000 
1,050,000 

Tolrrf Corrlmcled Srornge CflpncitV 30,306,805 



DESCRZBTION OF CQ 

The authorized capital stock of the Company consists of 100,000,000 shares of common stock, no par value. In 
February 2005, the shareholders of the Company will vote to increase the authorized shares to 200,000,000. Each share of 
common stock is entitled to one vote on all matters voted upon by shareholders. Holders of the common stock do not 
have cumulative voting rights. The shares of common stock issued and outstanding are fully paid and non-assessable. 
Tlieie are no redemption or sinking fund provisiorls applicable to the shares of c o n ~ i o n  stock, and such shares are not 
entitled to any preemptive rights. Holders of shares of common stock are entitled to receive such dividends as may be 
declared from time to time by the Board of Directors froin the assets of the Company legally available therefore and, upon 
any liquidation of the Company, a pro rata share of all assets of the Company available for distribution to shareholders. 

Under the provisions of its loan agreements, the Company has agreed to restrictions on the payment of cash dividends 
under certain circumstances. At September 30,2004, under the most restrictive of such covenants, approximately $103.6 
million of retained erunings was unrestricted. 

On November 12, 1997, our Board of Directors declared a dividend distribution of one right for each outstanding share 
of our common stock to shareholders of record at the close of business on May IO, 1998. Each right entitles the registered 
holder to purchase from us a one-tenth share of our common stock at a purchase price of $8.00 per share, subject to 
adjustment. The description and terms of the rights are set forth in a rights agreement between us and the rights agent. 
The rights expire on May 10,2008, unless extended prior thereto by our board or earlier if redeemed by US. The rights 
will not have any voting rights. 

As part of the consideration for our Mississippi Valley Gas Company acquisition in December 2002, we issued shares of 
common stock under an exemption from registration under the Securities Act of 1933, as amended. AS of September 30, 
2004, 1,193,143 shares were covered by the registration rights agreement. 

In addition, in connection with our funding of the Atmos Energy Corporation Pension Account Plan, we issued, in June 
2003, to the Atmos Energy Corporation Master Retirement Trust, for the benefit of the Pension Account Plan, 1,169,700 
shares of common stock under an exemption froni registration under the Securities Act. For more information regarding 
these exemptions and rights agreements, as well as other shareholders' equity items, please see footnote 7, "Shareholders' 
Equity", in our Form 10-K for the year ended September 30,2004. 

The Company's cominon stock is traded on the NYSE under the trading symbol ATO. Prior to October 1988, it was 
traded over-the-counter and was quoted on NASDAQNMS under the symbol EGAS. Trading in the over-the-counter 
market began December 28, 1983 and ended in October 1988 when the stock was listed on the NYSE. 

The Company also has a Direct Stock Purchase Plan ("DSPP"). Participants in the DSPP may have all or part of their 
cash dividends paid quarterly in additional shares of our common stock, 'Through March 31,2004, participants were 
permitted to reinvest their cash dividends at a three percent discount from market prices. Effective April 1,2004, the thee  
percent discount on reinvested dividends was eliminated and the minimum initial investment required to join the plan was 
increased to $1,250. DSPP participants may purchase additional shares of Company common stock as often as weekly 
with voluntary cash payments of at least $25, up to an annual niaxiniuin of $100,000. 

The following table sets forth, for the periods indicated, the high and low closing prices as reported on the NYSE 
Composite Tape since the Company listed with the NYSE, dividends paid, record holders at fiscal year end, net income 
(loss) per share and average shares outstanding. Share and dividend data have been adjusted where appropriate to reflect a 
three-for-two split in May 1994. High and low share prices reflect actual Atmos closing stock quotes as adjusted for stock 
splits. Other amounts below have been restated under pooling of interests accounting for the merger with United Cities 
Gas Company in July 1997. 
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Ouarterended: High Low 
Fiscal 1994 

Dec.31, 1993 $ 21.13 $ 16.75 
Mar. 3 I ,  1994 20.00 17.75 
Jun. 30, 1994 20.25 18.00 
Sep. 30, 1994 19.00 16.38 

Fiscal 1995 
Dec.31, 1994 $ 18.00 s 15.88 
Mar.31, 1995 18.50 16.13 
Jun. 30, 1995 20.25 17.50 
Sep. 30, 1995 20.63 19.00 

Fiscal 1996 
Dec.31, 1995 $ 23.00 $ 18.00 

Jun. 30, 1996 31.00 22.75 
Mar. 31, 1996 23.00 21.00 

Sep. 30, 1996 30.63 20.88 

Fiscal 1997 
Dec: 31, 1996 $ 24.75 $ 22.63 
Mar. 31, 1997 26,25 22.13 
Jun. 30, 1997 25.50 22.50 
Sep. 30, 1997 27.88 24.50 

Fiscal 1998 
Dec.31, 1997 $ 30.44 $ 24.63 
Mar.31, I998 30.31 26.31 
Jun. 30.1998 31.06 28 81 
Sep 30. 1998 30.88 25.75 

COMMON STOCK DATA 

LOW Ouarter ended: High 
Fiscal 1 9 s  

Dec. 31,1998 $ 3225 $ 28.38 
23.06 Mar. 31,1999 32 69 

26.3 1 24 00 Jun 30.1999 
Sep. 30, 1999 26.38 23.88 

Fiscal 2000 
Dec. 31, 1999 $ 25.00 $ 20.00 

15.56 Mar. 31.2000 20.19 
20.56 14.75 
23 25 18.50 

Jun. 30,2000 
Sep. 30,2000 

Fiscal 2001 
Dec. 31,2000 $ 26.25 $ 19.31 
Mar. 31,2001 25.25 21.50 
Jun. 30,2001 24.46 21.45 
Sep. 30,2001 23.64 19.79 

Fiscal 2002 
Dec. 31,2001 $ 22.10 $ 19.46 

20.26 Mar. 3 I ,  2002 24.20 
24.46 21.25 Jun. 30,2002 
22.75 18.37 Sep. 30,2002 

Fiscal 2003 
Dec. 31,2002 $ 23.63 $ 20.70 

24.20 20.95 Mar. 3 I ,  2003 
25.45 21.43 Jun. 30,2003 
25 07 23.20 Sep. 30,2003 

Fiscal 2004 
Dec. 31,2003 $ 24.99 $ 24.15 

26.86 24.32 Mar. 3 I ,  2004 
26.05 23.68 Jun. 30,2004 

24.61 Sep. 30,2004 25.86 

Net 
Record income Avg. shares 

Cash holders at per diluted outstanding Cash holders at per diluted outstanding 

Net 
Record income Avg. shares 

dividends year end share (000's) dividends year end share (000's) 
Fiscal 1994 $0.91 27,005 $1.05 25,604 Fiscal 1999 $1.10 35,179 $0.58 30,819 

$0.96 31,782 $1.06 27,208 Fiscal 2000 $1.14 32,394 $1.14 31,594 
Fiscal 1995 

$1.16 30.524 $1.47 38,247 Fiscal 1996 $0.98 , 36,472 $1.42 28,994 Fiscal 2001 

$1.18 28829 , , $1.45 41,250 Fiscal 1997 $1.01 29,867 $0.81 29,422 Fiscal 2002 

$1.20 28,510 $1.54 46,496 Fiscal 1998 $1.06 36,949 $1.84 30,031 Fiscal 2003 ~ 

Fiscal 2004 $1.22 I 77555 .. , $1.58 54,416 



S I) SERVICES 

The following table sets forth certain inforination regardhg tlie 
s h a r d  services officers of the Company as of Sqitember 30,2004. 

Years of 
Age Service Office Ciurently Held Name 

Roberl W. Best 
J. Patrick Reddy 

R Earl Fischer 

JD woodwarcl IT1 
Loius P. Gregory 
Wynn D. McGregor 

Leslie H. Duncan 

Susan C. Kappes 

Gordon J. Roy 

Robert E. Mattingly 

Verlon R Aston, Jr. 

Conrad E. Gniber 
Fred E. Meisenheimer 

Laurie M. Slienvood 

Dwala J. Kuhn 

57 
51 
65 
54 

49 

51 

56 

50 

55 

56 
53 
44 

60 
43 
47 

7 
6 

42 
3 
4 

16 
3 
2 

34 

33 
12 

13 
4 
6 
5 

Chairnian, President and Chief Executive Officer 

Senior Vice President and Chief Financial Officer 

Senior Vice President, Utility Operations 

Senior Vice President, Non-Utility Operations 

Senior Vice President and General Coimsel 

Vice President, Human Reso~uces 

Vice President, Chief Mormation Officer 

Vice President, Investor Relations and 

Vice President, Security and Coinpliance 

Vice President, Gas S q p l y  

Vice President, Governmental Affairs 
Vice President, Strategic Planning 

Vice President and Controller 

Vice President, Corporate Development and Treasurer 

Corporate Secretary 

Corporate Coin~iiiurications 

Robert W. Best was n a n d  Chairman of the Board, President and Chief Executive Officer in March 1997. He 
previously served as Senior Vice President - Regulated Businesses of Consolidated Natural Gas Comp~my (1996 - 
March 1997) and was responsible for its transmission and distribution companies. Prior to that, he served as Senior 
Vice Presideut of Transco Energy Company and President of Transcontinental Gas Pipe Line Corporation (1992- 
1995); and President of Texas Gas Transnission Corporation (1985-1995). 

J. Patrick Reddy was n u a l  Senior Vice President and ClGef Financial Officer in Sqitember 2000. From April 
2000 to September 2000, he was Senior Vice President, Chief Financial Officer and Treasiuer. Mr. Reddy previously 
serval die Company as Vice President, Corporate Development and Treasiuer fiom Decewber 1998 to Mar& 2000. 
He joined the Conipany in August 1998 fi-oin Pacific Enterprises, a Los Angels,  California basal utility holding 
comnpany whose principal subsidiary was Southern Califoniia Gas Co. where he was Vice President of Planning and 
Advisory Services responsible for corporate clevelop~nent and merger and acquisition activities. Mr. Raldy was with 
Pacific Enterprises from 1980 to 1998 in various manageinent aid financial positions. 

R. Earl Fischer was n a n d  Senior Vice President, Utility Operations in May 2000. He previously served the 
Company as President of the Energas Division from January 1999 to April 2000 and as President of the Westen1 
Kenhiclcy Division fiom February 1989 to December 1998. 

Company, Mr. Woodward was President of Woodward Marketing, L.L.C. from January 1995 to March 2001. 

joining the Coinpany, he practiced law &om April 1999 to August 2000 with the law Grm of McManeniin & Smith. 
Prior to that, he  served as a consultant and indqxndent contractor i-rom Aiigtist 1996 to December 1998 for Nomas 
Corp. (formerly known as Lomas Mortgage USA, Inc.) and Siena Holdings, Inc. (formerly known as Lonias Financial 
Corporation). He served in various legal positions with Lomas Financial Corporation, B diversified financial services 
conipany, and its diiliates, Fioni Aitgust 1988 to June 1996, ultiniately as Senior Vice President aid General Counsel. 

JD Woodward IN was n a n d  Senior Vice President, Non-Utility Operations in April 2001. Prior to joining the 

Louis P. Gregoiy joined Uie Coinpany as Senior Vice President and General Counsel in September 2000. Prior to 
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SHARED SERVICES (Continued) 

Wynn D, McGregor was named Vice President, Human Resources in January 1994. He previously served 
tlie Company as Director of Human Resources from Febniary 1991 to December 1993 and as Matlager, 
Compensation ax1 Eniployiient froni December 1987 to J ~ ~ u ~ u Y  1991. 

been Senior Vice President and CIO for Jo-Ann Stores, Inc., Vice President and CIO for The Limited and 
Director of Information Services for British Petroleum Company PLC. 

Susan C. Kappes was named Vice President, Investor Relations and Corporate Coxminications in June 
2002. Shejobied Atinos in January 2002 as Director of Accounting Services. Before colning to Atrnos Energy, 
she was responsible for iinancial reporting at Pioneer Natwal Resources Coiiipany from September 2000 to 
January 2002. She also had worked as team leader for business rq)orting at Nokia, bic. &om August 1999 to 
September 2000 and as a senior professional accountant for Oryx Energy from Jmuary 1989 to August 1999. 

Gordon J. Roy was nmeii  Vice Presitlenl, Security rand Coiipliance in June 2002. He previously served as 
Vice President, Gas Supply from May 1995 to June 2002, as Vice President, Gas Supply and Large Voltinie 
Services from May 1993 to May 1995, as Vice President, Operations from Fehixiay 1989 to May 1993, as 
President of the Western Kentticky Division from August I988 to Febniary 1989, as Senior Division Vice 
President of the Western Kmtt~cky Division Erom January 1988 to August 1988 and as Division Vice President 
froin Noveinber 1987 to Januzuy 1988. Prior to November 1987, he was a District Manager in the Trans La 
Division and Trans La Gas for approxiinately tliree years. Mr. Roy retired on December 1,2004. 

Robert E. Mattingly was nruned Vice President, Gas Supply in Jnne 2002. He previously saved as Vice 
President, New Business Ventures and Retail Services February 1998 to Jime 2002 and as Vice President, 
Business Development Erom 199.5 to February 1998, He began his career with Atmos in 1971 With Western 
ICentucky Gas Conipany and lias held various positions in gas control, gas supply, ancl marketing. Mr. 
Mattingly retired on December 1, 2004. 

Verlon R. Aston Jr. was rialnet1 Vice President, Governmental Affairs in May 2003. He previously served as 
Vice President of Marketing of the West Texas Division from October 2000 to May 2003, as Manager of Public 
Affairs &om March 1997 to Septeniber 2000 in the West Texas Division and as a marketing representative from 
November 1991 to Febniary 1997 bi the West Texas Division. Froin 1980 lo 1991, he was a contract petroleum 
IancVperniit agait in West Texas for Exxon Conipmy, 1J.S.A. 

Conrad E. Gruber was n a n d  Vice President, Strategic Planiihg in July 2004. He previously served as 
President of the Louisiana Division from June 2001 to June 2004, as President of tlie Western Kentucky 
Division from 1999 to 2001, as Vice Presiclent, Technical Services for the Greeley Gas Division from 1994 to 
1999 and as Engineering and Measurement Coordinator in the Dallas headquarters from 1991 to 1994. 

Telecom, Inc., a privately-held telecoin services provider, where he was mntroller and responsible for all 
accounting and treasiuy operations. Previonsly, he served as assistant controller and geueral auditor for Oryx 
Energy Conipany from 1988 to 1999 and as assistant controller for Sum Exploration and Production Conipany 
from 1979 to 1988. He also served as audit manager at DeIoitte & Touche LLP from 1970 to 1979. 

Laurie M. Sheiwood was promoted to Vice President and Treaswer in September 2000. She joined Atmos as 
Assistant Treasurer in May 1999 &om Oryx Energy Company, where she was manager of corporate finance and 
tnist investiiients. She joined Oryx's predecessor, Sun Exploration ancl Production Conipany, in 1982 and 
served in various financial ancl management positions. 

as Executive Assistant to Robert W. Best, Chairinan, President and CEO. Previously, she held executive 
assistant positions at Geinini Exploration Company and Mesa, Inc. 

Leslie H. Duncan was i i a n i ~ l  Vice President, Chief Inforiliation OfGcer in J ~ l y ,  2001. Previously, he had 

Fred E. Meisenheimer was nCuied Vice President and Controller in July 2000. Hejoined Atmos &om V a r t e ~  

Dwala J. Kuhn was nCuned Corporate Secretary in April 2003. S h e J o i n ~ l  Atinos Energy in Sqitember 1999 
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OPERATING DIVISION OFFICERS 

West Texas Division 

President Vice President. Hunian Resources 
Gary W. Gregow D. K. Howey 

Kelvin J. Betzen Clay C .  Cash 
Vice President. Vice President, 
Operations - Nortliem Region Operations - Southern Region 

Bronson Blodgett Kelley G Griiiies 
Vice President, Finance Vice President. Mnrldng 

Richard L Itissinger Bill W. Guy 
Vice President, Technical 
Scrvicos Regulatory Affairs 

Vice President Rates & 

Location Mailing nddrcss 
P.O. Box 1121 5110 80tii Street 

Lubbock,TX 79424 Lubbock, 7X 79408 

Plione no. (806) 798-4497 
Fax no. (806) 798-4494 

Louisiana Division 

Toni S Hawkim, Jr Thomas G. Meyers 
President Vicc President, Teclmical Services 

Ricky A. Burke 
Vice President, 
Eastern Region 

Mike D. Mancii 
Vice President. 
Western Region 

Mellisa A. Bowers 
Vice President. Finance 

David P. Hebert 
Vice President. Huinnii Resources 

Frank J. Mnrino Christine A. Tnbor 
Vice President. Marketing Vice President Rates & 

Regulatory Affnirs 

Location Mailing Address 
450 Laurel Street 

Baton Rouge, LA 70801 

450 Laurcl Street 

Baton Rouge, LA 70801 
Suite 2100 Suit2100 

Phone no. (225) 376-4600 
Fnx no. (225) 3461962 

Mid-States Division 

'Thomns R Blase. Jr. Wendy A. Sadler 
President Vice President, Human Resoorces 

Bob EIam Mile Ellis 
Vice President. Vicc Praideot, Mnrketing 
Operations - Eastern Region 

Patricia D. Cliilders 
Roger D. Nasli Vice President Rntes & 

Vice President, Regulatory Affairs 
Operations - Cetitral Region 

Brnndon W. Mulkey 
Dan L Lindsey Vicc President, Finnnce 

Vice President, 
Teclinicai Services 

Location Mailing address 
810 Crescent Centre Dr., Ste. GOO 
Franklin, TN 37067-6226 

810 Crescent Centre Dr., Ste. GOO 
Franklin, TN 37067-6226 

Phone no. (615) 771-8300 
Fax no. (615) 771-8301 

__-- 
Colorado-Kansas Division 

Gory L Scldessnian 
President 

Joann B. Miltolajczak 
Vice President. Huiiian Resources 

Joe '1" Cliristion David t Anglui 
Vice President, 
Colorado Region Operations 

Vice President Rates & 
Regulatory Affairs 

Alan J .  Foslcr 
Vicc President, 
Knnsns Region Operations 

Wanda J.  Lilly 
Vice President. Finance 

Lncntlon Mailing address 
1301 Pennsylvania SI., #SO@ 
Denver, CO 80203 

1301 Pennsylvnnia St . ,  #800 
Denver, CO 80203 

Plione no. (303) 831-5661 
Fax no. (303) 837-9549 - 

Kentucky Division 

John A. Paris 
President 

Betty L. Adanis 
Vice President, Finance 

David E Gates Steve H. Loyal 
Vice Przsident. Huiaao Resources Vice President. Operations 

Gary L. Smith William 11. Greer 
Vice President. Enstem Region Vice President Marketing & 

Regulatory Affairs 

Rad Cook 
Vice President. 
'Teclmical Services 

Location Mailing nddress 
2401 New Hartford Road 
Owensborn, KY 42303 

2401 New Hartford Road 
Owensboro, ICY 42303 

Phone no. (270) 685-8000 
Fax no. (270) 685-8052 

.__I 

Mississippi Valley Gas Company Division 

Kevin 1. Akers 
President 

Ross L. Aven 
Vice President, Humnn Resources 

John S .  Mcdill David H. Doggette 
Vice President, Operations Vice President, 

Technical Seivices 
Kenneth L. Smilh 

William J. Senter. Jr Vice President. Operations 
Vice President Rates & 
Rcgulntory Affairs Gary G .  Reliiii 

Vice President, Marketing 
'Thomas Gilbert 

Vice President, Finance 

Mailing address 
711 West Capitol 
Jnckson, MS 39203-2608 

Location 
711 West Capitol 
Jackson, MS 39203-2608 

Phone no. (601) 961-6900 
Fnx no. (601) 961-6767 

Non-Utility 

Mniling address JU Woodward Ricliord C .  Alford Locstlon 
11251 Northwest Freeway 

Houston, TX 77092 

I1251 Northwest Freeway 

Houston, TX 77092 

Sr. Vice President, 
Non-Utility Operations Finance & Administration Suite 400 Suite 400 

SI. Vice President. 

Ron W. McDowell Stncey Littlefield 
Vice President, Mnnager. Phone no. (713) 688-7771 
New Business Ventures Human Resources Fax no. (713) 688-5124 
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Location 
5430 LBJ Freeway 
1800 Three Lincoln Centre 
Dallas, Texas 75240 

Phone number 
(972) 934-9227 

Common Stock Listing 
New York Stock Exchange 

CORPORATE OFFICE 

Mailing address 
P.O. Box 650205 
Dallas, TX 75265-020s 

Fax numbers 
Corporate office 
Investor Relations 

CORPORATE INFORNLATION 
Trading Symbol 

AT0 

(972) 855-3075 
(972) 855-3040 

Stock Transfer Agent and Registrar 
American Stock Transfer and Trust Company 
59 Maiden Lane, Plaza Level 
New York, New Yorlc 10038 

Rights Agent 
American Stock Transfer and Tiust Company 
59 Maiden Lane, Plaza Level 
New Yorlc, New York 10038 

Trustee for 9.4% Series J 
GGC First Mortgage Bonds 

1J.S. Bank Trust National Association 
Chicago, I1 lino is 

Trustee for United Cities 
Bonds and Term Notes 

U.S. Bank Trust National Association 
Chicago, Illinois 

Auditors 
Ernst & Young LLP 
2121 San Jacinto, Suite 1500 
Dallas, Texas 7.5201 

Interactive Voice Response System 
1-800-543-3038 
Have your Atmos Energy shareholder 
account number and Social Security or 
federal taxpayer ID number ready. 

Administrator for Direct 
Stock Purchase Plan 

Trustee for Retirement Savings Plan and Trust for 
EmpIoyees of Atmos Energy Corporation 

American Stock Transfer and Trust Company 
59 Maiden Lane, Plaza Level 
New York, New York 10038 

Retirement Savings Plan Trust Committee; Dallas, 
Texas 

Trustee For Company's 
Retirement Plans 

State Street Bank 
New York, New York 

ATMQS ENERGY CORPORATION CONTACTS 

World Wide Web Address 
11ttp://www,atmosenergy.com 

Financial Information for Securities 
Analysts and Investment Managers 

Susan Kappes (972) 855-3729 (ofice) 

InvestorRelations@atn~osenergy.com (e-mail) 
(972) 855-3040 (fax) 

Shareholder and Direct Stock Purchase 
Plan Information 

(972) 855-3729 
8:OO a.m. - 5:OO p.m. Central Time 

http://11ttp://www,atmosenergy.com
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OPERATING DIVISIONS AND SUBSIDIARY COMPANIES 
Principal 

State of business 
.._office 

Year of 

Atmos Energy Corporntion 

Operating Divisions: 
West Texas 

Mid-Tex 

Colorado-Kansas 

I<.entucky 

Louisiana 

Mid-States 

Mississippi Valley Gas Company 

Subsidiaries: 
Atmos Energy Holdings, Inc. 

Mississippi Energies, Inc. 

Blue Flanie Insurance Services, LTL) 

PDH I Holding Compa1y, Inc. (1 ) 

Amos Energy Services, LLC 

EGASCO, L E  

Energas Energy Services Trust 

United Cities Propane Gas, hc.  

Enennart Energy Services Trust 

Atnios Energy Marketing, LLC 
AMOS Power Systems, hc. 

Amos Pipeline and Storage, LLC 
UCG Storage, Tnc. 

WKG Storage, Iuc. 

Amos Exploration & Production, Tnc. 

1983 Texas Dallas, TX 
1997 Virginia 

Lubbock, TX 

Dallas, TX 

Denver, CO 

Owensboro, KY 

Baton Rouge, LA 

Franklin, TN 

Jackson, MS 

Dallas, TX 2000 Delaware 

Mississippi Jackson, MS 1981 
2003 Beimuda Bennuda 

2004 Texas Dallas, TX 

Dallas, TX 1996 Delaware 

1999 Texas Dallas, TX 

1999 Pennsylvania Dallas, TX 

1976 Tennessee Franklin, TN 

Pennsylvania Dallas, TX 1994 
1999 Delaware Dallas, TX 

1987 Georgia Franklin, TN 

1999 Delaware Dallas, TX 

1989 Delaware Franklin, TN 

1999 Delaware Dallas, TX 

1934 Delaware Dallas, TX 

Trans Louisiana Gas Pipeline, hc. 1983 Louisiana Lafayette, LA 

Trans Louisiana Gas Storage, Inc. 2000 Delaware Dallas, TX 

(1) PDIl I Holding Company, Inc., a Texas corporation, became a wholly-owned subsidiary of Ahnos Energy 
Corporation, as a result of its acquisition on October 1,2004 from TXU Gas Company. 
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SEASONALITY ANI) QUAIRTERZ;Y INFOlZRfATION 

The Company's natural gas distribution business and irrigation sales business is seasonal and dependent upon weather conditions in the 
Company's service areas. Natural gas sales to residential, coinniercial and public authority customers are affected by winter heating season 
requirements. This generally results in higher operating revenues and net income during the period from October through March of each year 
and lower operating revenues and either net losses or lower net income during the period from April through September o f  each year. Sales to 
industrial customers are much less weather sensitive. Sales to agricultural customers, who typically use natural gas to power inigatioxl pulllps 
during the period from March through September, are affected by rainfall amounts. The Company's management believes that the Company 
has lessened its sensitivity to weather risk by diversifying its operations into geographic areas having different weather patterns and through 
other measures. 

revenues, quarterly net income (loss), and quarterly net income (loss) as a percentage of annual net income. 
The following table sets forth the Company's quarterly operating revenues, quarterly operating revenues as a percentage of annual operating 

Year ended September 30 

1994 Operating revenues 

Net income (loss) 

1995 Operating revenues 

Net income (loss) 

1996 Operating revenues 

Net income (loss) 

i 997 Operating revenues 

Net income (loss) 

1998 Operating revenues 

Net income (loss) 

1999 Operating revenues 

Net income (loss) 

2000 Operating revenues 

Net income (loss) 

2001 Operating revenues 

Net income (loss) 

2002 Operating revenues 

Net income (loss) 

2003 Operating revenues 

Net income (loss) 

2004 Operating revenues 

Net iiicome (loss) 

Quarter ended 
Dec. 3 I Mar. 31 Jun. 30 Sept. 30 Total 

(Dollars in thousands) 
$23 I ,177 

$1 3,475 

$219,677 

$13,962 

$253,439 

$18,496 

$280,624 

$18,155 

$295,331 

$20,122 

$2 10,227 

$15,380 

$224,458 

$14,324 

$442,790 

$22,972 

$440,154 

$20,633 

$680,432 

$25,793 

28 % 

50 % 

29 % 

48 % 

29 % 

45 % 

31 Yo 

76 % 

35 Yo 

36 % 

30 Yo 

87 % 

26 % 

40 % 

26 % 

41 Yo 

27 % 

35 % 

24 % 

36 % 

$763,616 

$29,541 
26 % 

34 % 

$322,512 

$27,478 

$273,769 

$27,272 

$341,867 

$35,906 

$362,636 

$30,625 

$288,550 

$37,398 

$261,426 

$28,795 

$3 14,197 

$29,573 

$675,113 

$44,074 

$530,259 

$41,378 

39 % 

103 % 

37 Yo 

95 % 

38 % 

87 % 

40 % 

129 % 

34 % 

68 % 

38 % 

162 % 

37 Yo 

82 % 

39 % 

79 % 

32 % 

69 % 

43 % 

68 % 

$1 , I  94,142 

$48,532 

$1,117,485 

$58,305 
38 % 

68 % 

-50- 

$149,743 
18 Yo 

($4,544) 
(17) % 

18 % 

(13) % 

20 % 

$137,400 

($3,880) 

$175,240 

($2,795) 

$143,7 I4 

($3,018) 

(7) % 

16 % 

(13) % 

$137,311 

$1,676 

$109,590 

16 Yo 

3 %  

16 % 

(30) % 
($5,295) 

$152,362 

($4,396) 
18 Yo 

(12) % 

$305,863 
18 % 

(6) % 

23 % 

5 %  

17 % 

- %  

19 % 

($3,400) 

$388,105 

$3,254 

$488,470 

($201) 

$546,058 

$4,765 
6 Yo 

$122,870 

($9,637) 

$1 18,709 

($8,546) 

I5 Yo 

(36) Yo 

16 % 

(30) Yo 

13 % 
$1 16,145 

($ 10,456) 

$1 19,861 

($21,924) 

$127,016 

($3,931) 

(25) % 

13 % 

(92) % 

15 % 

(7) % 

$108,953 

($21,136) 

$1 59,i 35 

($3,583) 

$301,715 

($7,556) 

$292,446 

($5,609) 

$436,872 

($2,436) 

16 % 

(1 19) Yo 

I9 Yo 

(IO) Yo 

17 % 

(14) % 

18 Yo 

(9) % 

16 % 

(4) % 

$492,878 
17 % 

(8) % 
($6,384) 

$826,302 

$26,772 

$749,5 5 5 

$28,808 

$886,691 

$41,151 

$906,835 

$23,838 

$848,208 

$55,265 

$690,196 

$17,744 

$850,152 

$35,918 

$1,725,48 I 

$56,090 

$1,650,964 

$59,656 

$2,799,916 

$7 1,688 

$2,920,037 

$86,227 

100 Yo 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

too % 

100 % 

100 Yo 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 Yo 

100 Yo 



UTIL,ITY AND NONUTILITY DATA 

The following table summarizes certain information regarding the operation of the utility and nonutility businesses of the Company for 
each of the last eleven years. Prior periods have been restated to reflect the pooling of interests with United Cities Gas Company in July 
1997. 

Identifiable Assets 
$ 766,549 

Net Income 
$ 22,496 

Operating Revenues 
$ 780,791 1994 Utility 

62,836 
$ 829,385 

Nonutility 
Total 

4,276 
$ 26,772 

45,5 1 1 
$ 826,302 

$ 24,618 $ 829,849 
7 1,099 

$ 900,948 

1995 Utility $ 707,680 
Nonutil ity 4 1,875 

Total $ 749,555 

1996 Utility $ 778,217 
Nonutility 108,474 

Total $ 886,691 

1997 Utilitv $ 805,252 

4,190 
$ 28,808 

$ 31,905 $ 926,935 
83,675 

$ 1,010,610 
9,246 

$ 41,151 

$ 1,001,455 
86,856 

$ 1,088,311 

$ 19,739 
4,099 

$ 23,838 

$ 43,332 

Nonutility 
Total 

101,583 
$ 906,835 

1998 Utility $ 738,445 $ 1,052,225 
89,165 

9; 1,141,390 
Nonutility 

Total 
1 1,933 

$ 55,265 
109,763 

$ 848,208 

$ 10,800 1999 Utility $ 617,313 $ 1,183,410 
104,846 

$ 1,288,256 
Nonutility 

Total 
6,944 

$ 17,744 
72,883 

$ 690,196 

$ 1,308,692 
101,976 

$ 1,410,668 

$ 22,459 
13,459 

!$ 35,918 

$ 49,881 
2,55 1 

2000 Utility $ 734,835 

Total $ 850,152 
Nonutility 115,317 

2001 Utility $ 1,378,159 
Natural Gas Marketing 29 1,152 

$ 1,804,957 
25 1,238 
52,646 

$ 2,108,841 
Nonutility 

Total 
3,658 

$ 56,090 
56, I70 

$ 1,725,481 

2002 Utility $ 936,054 
Natural Gas Marketing 700,5 19 

$ 42,994 
12.614 

$ 1,670,081 
275,367 
114,183 

$ 2,059,631 
41048 

$ 59,656 
Other Nonutility l4,39 1 

Total $ 1,650,964 

$ 62,137 
(970) 

2003 Utility $ 1,552,857 
Natural Gas Marketing 1,234,447 

$ 2,238,773 
i82,095 
204,627 

$ 2,625,495 
I0,52 1 

$ 71,688 
Other Nonutility 12,612 

Total !$ 2,799,916 

2004 Utility $ 1,636,636 
Natural Gas Marketing 1,279,424 

$ 63,096 
16,633 

$ 2,538,090 
235,645 
96, I48 

$ 2,869,883 
6,498 

$ 86,221 
Other Nonutility 3,977 

Total $ 2,920,037 

The utility business is comprised of the Company’s six regulated utility divisions: Colorado-Kansas Division, Kentucky Division, 

The nonutility business primarily includes the operations of Atmos Energy Marketing, LLC, Ahnos Pipeline and Storage, L.L.C. and 
Louisiana Division, Mid-States Division, Mississippi Valley Gas Company Division and West Texas Division. 

Amos Power Systems, Inc. For an expanded discussion of each of these companies and other nonutility operations, please see the 
Company‘s Form IO-K for the year ended September 30,2004. 



. .  . ... - .  . .. . . .  . . - -. ._ .- . - . .. 

CORPORATE DEVELOPMENT 

Acquisitions and Mergers 

The Cornpiy has acllieved eight siguiGcmt acquisitions as sunmized below: 

1. Property 
Business 
Meteis in service 
Acquisition date 
Acquisition cost 

Regtdatoiy body 
Accounting method 
Fiuancilg 

2. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regthtoiy body 
Accou~~~ting method 
Fioaxkg 

3. Property 
Busil~ss 
Meters in service 
Acquisition date 
Acquisition cost 

Reguhtoiy bodies 

Accounting method 
F;nauci 

4. Property 
Business 
Meters in service 
Merger Uafe 
Merger cost 

Regulatory bodies 

Accounting method 
FillaIlCing 

5. Property 
Busiuess 

Acquisition date 
Acqrzisition cost 
Accounting method 
FiUiWing 

Trans Louisinaa Gas Cornpauy, ~ I C .  
Intrastate natural gas distributor in L o & h  
69,000 (at acquisition) 

$34.1 million iuclusive of actluisition expenses plus assumption of approximately $10 million in long-telm 
debt 
Louisiana Public Seivice Comnission 
Purchase 
$35,000,000 Revolving credithiin facility with a b'mk 

Westein ICeimky Gas Utility Coiporatioii 
hmastate nit~ual gas disQibutor ~ I I  Kentucky 
147,000 (at ocquisitioii) 
Deceinhr I, 1987 
$67.5 million iilclusive of acquisition expenses plus ass~mption of approximately $17.6 m i l l i o ~  in lo&,- 0 teiin 
debt 
Kentucky Public Seivice Commission 
Pirchase 
Initially firmied with $3 1,500,000 herim revolving credit fncility with a bank and $30,000,000 Senior Notes. 
Interim revolving credit facility was retired with proceeds of equity offerkg k Juue 1988. 

J < u n ~ y  1, 1986 

Greeley Gas Conipiuiy 
Iusrastate nntwal gas dkhibutor ilico., Ks., and Mo. 
98,000 (at acqilisition) 
December 22, 1993 
AppsoxirUntely 3.5 million (post-split) s h e s  of Atmos stock, the ass~mption of approx. $20 million in 10%- 
teim debt, and $1.7 nkllioniu acquisition emewes 
Colorado Puiblic Utilities Commission, Kansas Coiyoratioii Commission, iuld Missouri Public Service 
Commission 
Pooling of interests 
Exchged 3,493,995 (post-split) shes ofAtmos stock for all the outstaudhg s h e s  oEGGC 

United Cities Gas Coinpay 
Intrastate natural gas distributor ~ G R . ,  TIL, Va., S.C., Il., Ia., m d  Mo. 
307,000 (at merger) 
Jdy31, 1997 
Approximately 13.3 inilhonshares of Amos stock, the ass~uiiptiouof npprox. $ 149 d o n  i11 loilg-teim 
debt, and $49 inillionin merger mld integintioncosts 
Missouri Pnblic Service Commission, Georgia Public Seivice Commission, South Carohla P~1bl.k Service 
Commission, Tennessee Reguhtoiy Autlioiity, I l h k  Commerce Commission, Iowa Utilities Board, 
Virginia State Corposation Commission 
Pooling of interests 
Exchanged 13,320,221 shares of Amos stock for alI die outstaiding s h e s  of United Cities Gas Cornparry 

Remhiug 55 percent &erest in Woodward Marketing, L.L.C. 
Mmgemellt ofnat~ual gas requhemeuts for municipalities, local gas utility compauies iud iudushkl 
customers 
April 1,200 1 
$26.7 nlillioii inclusive of acquisition expeises 
Purclmse 
Exchanged 1,423,193 restricted slmes of Atuios coimoil stock 
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CORPORATE DEVELOPMENT (Continued) 

Acquisitions and Mergers (continued) 

6. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 
Regulatory body 
Accounting method 
Financing 

7. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting niethod 
Fin an c i n g 

8. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 

Accounting method 
Financing 

Louisiana Gas Service Company 
Intrastate natural gas distributor i n  Louisiana 
279,000 (at acquisition) 
July 1,2001 
$363.4 inillion inclusive of acquisition expenses 
Louisiana Public Service Commission 
Purchase 
Primarily funded with a $350 million debt offering 

Mississippi Valley Gas Company 
Intrastate natural gas distributor in Mississippi 
260,000 (at acquisition) 
December 3,2002 
$75.0 million cash, $75.0 million of Atmos common stock and the repayment of 
approx. $45.0 million of outstanding long-teim debt. 
Mississippi Public Service Commission 
Purchase 
Issued 3,386,287 shares of Atmos common stock and used a $150.0 million 
short-tenn unsecured committed credit facility to provide the initial funding for 
the cash portion of the acquisition and the repayment of the outstanding long- 
term debt. The short-tenn credit facility was replaced with a $250 million debt 
offering in January 2003. 

TXU Gas Company 
Intrastate natural gas distributor and pipeline operations in Texas 
1,500,000 (at acquisition) 
October I ,  2004 
$1.905 billion (after preliminary closing adjustments) cash, subjcct to working 
capital and other adjushnents 
Various municipalities we serve, with exclusive appellate jurisdiction by the 
Texas Railroad Commission 
Purchase 
Issued 9,939,393 shares of Atmos common stock (net proceeds of $235.7 
million) and issued $1.7 billion in commercial paper backstopped by a senior 
unsecured revolving credit agreement. I n  October 2004, the commercial paper 
was paid off with the issuance of $1.4 billion of senior unsecured notes and the 
issuance of 16.1 inillion shares of Atmos common stock (net proceeds of $382.5 
million before other offering costs). 

The Company has also achieved several small acquisitions including Oceana Heights Gas Company in Thibodaux, Louisiana and 
distribution systems in Winn Parish and LaFourche Parish, Louisiana. In May 2000, the Company acquired the Missouri natural gas 
distribution assets of Associated Natural Gas for approximately $32.0 million, serving approximately 48,000 meters. In March 2004, 
the Company acquired the natural gas distribution assets of ComFurT Gas Inc. for approximately $2.0 million which served 
approximately 1,800 customers. 

I n  May 2001, the Company's subsidiary, Atmos Power Systems, Inc., entered into a definitive agreement with the City of Bolivar, 
Tennessee Electric Department to construct a 20-megawatt electric generating plant and associated facilities which was coinpleted by 
the end of fiscal 200 I .  In September 2002, Ahnos Power Systems completed construction of a 20-megawatt nahiral gas fueled power 
plant in Tennessee which was place in operation in October 2002. 

During the fourth quarter of fiscal year 2001, Woodward Marketing completed the purchases of Southern Resources, Inc. and certain 
assets of Innovative Gas Services, Incorporated thereby expanding our gas marketing operations. In November 2001, the Company 
completed the acquisition of certain storage assets in Kentucky. 
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GLOSSARY 

Amortize An allocation of cost to reflect a reduction to asset book value each y e a  until only the salvage value, if any, remains. 

Assets - Items of value owned by the company, typically items such as cash, property, and debts owed to the company. 

Bcf - Abbreviation for 1,000,000,000 (one billion) cubic feet. 

Balance sheet - A  statement of financial positioii at a stated date that shows the assets, liabilities and shareholders' equity of a 
company. 

Capitalize - To record and carry forward into future years any expenditure that will produce revenue or a benefit duIbg those 
fiiture years. 

Cash equivalents - The Comnpany considers all highly liquid debt instruments purchased with a maturity of tliree months or less to 
be cash equivalents. 

Commercial service - Covers service to customers engaged in wholesale or retail trade, communications, finance, fisheries, 
forestry, government, insurance, real estate, transportation, etc., and to customers not directly involved in other classes of service. 

Consolidnted financial statements - Statements showing the financial condition and operating results of the parent and subsidiary 
companies as if they were one organization. 

Contingent liability - An obligation that may arise in the future that relates to a past transaction or event. The obligation is deemed 
possible but not probable. 

Current asset - Cash <md any other items the coinpany owns ha t  will be converted to cash or useful goods or services within a 
year. 

Current liability - A short-term indebtedness to be paid within a year. 

Cushion gns - The gas required in a reservoir, used for storage of natural gas, so that reservoir pressure is such that the working gas 
may be recovered. 

Deferred charges - Expenditures whose benefit will be realized in future years. The amounts will be charged against hicome over 
a period of years to properly match the expenses with the related benefit. 

Deferred credits I Income items that have been received but not yet earned or liabilities incurred but not yet due. These will be 
recognized in the year they are earned. 

Depreciation -An allocation of cost to reflect the gradual loss of productivity of a fixed asset by age or usage. 

Deregulation - The act of ending certain federal govemnent controls over the price of natural gas sold in interstate commerce. 

FERC Order 636 - Federal Energy Regulatory Comnission order which finalized the unbundling of interstate pipeline services 
with a stated goal of increasing competition, primarily in the gas merchant function. 

Gross profit - Operating revenues less purchased gas cost. 

Heating degree clay - A heating degree day is equivalent to each degree that the average of the high and the low temperatures for a 
day is below 65 degrees. The greater the number orheating degree days, the colder the climate. Heating degree days are used in 
the natural gas industry to measure the coldness ofweather experienced and to compare relative temperatures between one 
geographic area 'and another. 

Industrial service Covers service to customers engaged primarily in a iirocess which either involves the extraction of raw 
materids &om the earth, or a cbarige of raw or unfinished materials into another foiin or product. Also includes service to natural 
gas irrigation wells. 

LDC - Local distribution company. 

Linbilities - Atliounts owed by the corporation to others. 

Line of credit -Agreements by banks to make a loan not to exceed a specified amount when needed by the corporation. 

Long-term debt -Debts to be repaid with a maturity of more than one year. 

Mcf - Abbreviation for 1,000 cubic feet, which is the customary unit for ineasurhig volumes of natural gas. 

RlMcf - Abbreviation for 1,000,000 (one idlion) cubic feet. 

-54- 
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GLOSSARY (Continued) 

Net income - All revenues less all costs of doing business. 

Net ineoine per share - Net income divided by the average number of shares of coiuiion stock outstanding during the period. 

No notice service - A FERC Order G36 interstate pipeline service combining transportation, storage and balancing fiulctions 
generally designed to allow an LDC shipper to receive pipelhe services with limited prior scheduling or notice to the pipeline, 

Operating income - Excess of revenues over the related expenses; income before federal income taxes and interest. 

Peak-shaving - Using sources of energy, such as natural gas from storage, to supplement the nonnal amounts delivered to 
customers during peak-use periods. Using these supplemental sources prevents pipelines from having to expand their deIivery 
facilities just to acconnnodate short periods of extremely high demand. 

Pooling of interests - A business combination in which the voting stock of one conipauy is acquired by another through an 
exchange of stock and not through the disburseuent of cash or other resources. The reported income of the constituents for 
prior periods is combined and restated as income of the combined corporation. 

Psin - Abbreviation for pounds per square inch absolute. It is a measure ofpressure 

Public nutliority - A municipal, state, federal, school, countyar prechct account, i.e., account with any governmental 
subdivision. 

Purchase accounting - A method of accounting for a business combination in which one conipany is acquired by another by 
paying cash, transferring assets, or by issuing debt. The acquiring corporation records at its rmt the acquired assets less 
liabilities assmned. The reported income of the acquiring corporation includes the operations of the acquired company after 
acquisition. 

Registrar - The institution appointed by the company to keep records of the issuance, transfer aid cancellation of its comnon 
stock. 

Residential service - Covers service to customers for domestic purposes (single, niultifainily or mobile homes, etc.). Iu 
residential senke, the number of housing units within a structure determines the customer classification. 

Retained enrnings - Cumulative earnings retained in the business. 

RSC (Rate Stnbilizntion Clause) - A  mechanism by wh.icli an L n C  can adjust rates for changes in expenses without inaking a 
standard rate filing. 

Shareholders' equity - The financial investment shareholders have in the couipany. It is represented by the difference 
between total assets and total liabilities. 

SFAS No, 106 - Requires employers to accrue postretirement benefit costs other than pensions (primarily retiree health care 
costs) during the period of service when they are earned rather than on a pay-as-you-go basis. 

Stated vaiue -The nominal or face value of a security" It is not related to the actual value of the stock or the company. 

Subsidiary - A corporation owned by a parent conipany though ownership of the subsidiary's voting stock 

Unbundling - Disaggregation of the services llistorically provided by gas pipeline and distribution companies as a single 
service, consisting of fransportation, storage, and purcliase and resale of gas. 

Underground gas storage fields -Natural gas reservoirs located near gas users into which gas may be pumped during periods 
of low demand and recovered on peak demand days. This increases gas supply on peak demand days without incu-ring peak 
day demand charges from gas suppliers. 

Weather normalization ndjustinent (%"A) - Rate adjustments approved by certain regulatory comuissions that allow a 
company to increase the base rate portion of customers' bills when weather is wnnner than noivlal and decrease the base rate 
when weather is colder than norrnal. 

Worldiig capitnl -Excess of current assets over curent liabilities. 
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The purpose of this summary is to provide historical financial and statistical information and current facts 
about Atinos Energy Corporation (the "Company") . It should be used in conjunction with the Company's 200.5 
Annual Report on Form 10.K . It is not intended to be used in any way in conjunction with the sale or purchase 
of any securities of Atmos Energy Corporation or its subsidiaries . The fiancial  and operating data in this 
sunmary are presented on a consolidated basis without extensive footnoting and are unaudited . All prior 
periods have been restated for the pooling of interests with United Cities Gas Company in July 1997 . 
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COMPANY PROFILE AND SERVICE 

Atmos Energy Corporation and its subsidiaries (the "Company") are engaged primarily in the natural gas utility business as well 
as other natural gas nonutility businesses. We are one of the country's largest natural-gas-only dishibutors based on number of 
customeis and one of the largest intrastate pipeline operators in Texas based upon miles of pipe. As o f  September 30,2005, we 
distributed natural gas through sales and transportation arrangements to approximately 3.2 million residential, commercial, public 
authority and industrial custoiners through our seven iegulated utility divisions, which covered service areas in 12 states. Our 
primary service areas are located in Colorado, Kansas, Kentucky, Louisiana, Mississippi, Tennessee and Texas. We have more 
limited service areas in Georgia, Illinois, Iowa, Missouri and Virginia. In addition, we transport natural gas foi otheis through our 
distribution system. 

Through our nonutility businesses, we primarily provide natural gas management and marlteting services to municipalities, other 
local gas distribution companies and industrial customers in 22 states and natural gas transportation and storage services to certain of 
our utility divisions and to third parties. We supplement natural gas used by our customers thiough natural gas storage fields that we 
own or hold an interest in and which are located in Texas, Kentucky and Louisiana. We also piovide natural gas management 
services to our utility operations, other than the Mid-Tex Division, which include aggregating and purchasing gas supply, arranging 
transportation and storage logistics and ultimately delivering the gas to our utility service areas at competitive prices. 

Our operations are divided into four segments: the utility segment, which includes our regulated natural gas distribution and 
related sales operations, the natural gas marketing segment, which includes a variety of  nonregulated natural gas management 
services, the pipeline and stoiage segment, which includes our regulated and nonregulated natui a1 gas transportation and storage 
services and the other nonutility segment, which includes all of our other nonregulated nonutility opetations. Our Standard Industrial 
Classification (SAC.) Code is 4924. 

The Company conducts its utility business in Texas under the names Atmos Enetgy West Texas Division and Atmos Energy Mid- 
Tex Division, in Louisiana under the name Atmos Energy Louisiana Division, in Kentucky under the name Atmos Energy Kentucky 
Division, in Colorado, Kansas and parts of Missouri under the name Atmos Energy Colorado-Kansas Division, in Illinois, Iowa, 
Georgia, Tennessee, Virginia and parts of Missouri under the name Atinos Energy Mid-States Division, and in Mississippi under the 
name Mississippi Division. 

Corporation ("Pioneer"), for the purpose oTowning and operating Pioneer's natural gas distribution business in Texas. Immediately 
following the transfer by Pioneer to Energas of its gas distributioti business, which Pioneer and its predecessors had ope! ated since 
1006, Pioneer distributed the outstanding stock of the Company to its shareholders. I n  September 1988, the Company changed its 
name from Energas Company to Ahnos Energy Corporation. As a result of the merger with United Cities Company in July 1997, the 
Company also became incorporated in Virginia. 

Since its organization, the Company has sought to expand its utility customer base and to diversify the effects of weather patterns, 
local economic conditions and regulatory jurisdictions to which its operations are subject. As pait of this strategy, the Company 
acquired Trans Louisiana Gas Company, Inc. in January 1986, Western Kentucky Gas Utility Corporation in December 1987, 
merged with Greeley Gas Company in December 1993, merged with United Cities Gas Company in July 1997, purchased the 
Missouri natural gas distribution assets of Associated Natural Gas in May 2000, purchased from Citizens Communications Company 
the natural gas operations of its Louisiana Gas Service Company and its subsidiary LGS Natural Gas Company in July 2001, 
acquired Mississippi Valley Gas Company in December 2002 and purchased the natural gas distribution and pipeline operations of 
TXU Gas Company in October 2004. The Company acquired a45 percent interest in Woodward Marketing, L.L.C. as a result of the 
merger of Atmos and United Cities Gas Company, which had acquired that interest in  1995. In April 2001, the Company acquired 
the remaining 55 percent interest in Woodward Marketing that it did not already own in exchange for 1,423,193 restricted shales 
of its common stock. For further information regarding acquisitions and mergers, please see the "Corporate Development" section 
on page 52. 

The Company was formerly engaged in the retail and wholesale distribution of propane gas through United Cities Piopane Gas, 
Inc. Through January 20,2004, United Cities Propane Gas, Inc. owned an approximate 19 percent membeiship interest in U.S. 
Propane L P. (USP), a joint venture formed in Februaiy 2000 with other utility companies to own a limited partnership interest in 
Heritage Propane Partners, L.P. (Heritage), a publicly-traded marketer of propane through a nationwide retail distribution network. 
During fiscal 2004, we sold our interest in USP and Heritage. As a result of these transactions, we no longer have an interest in the 
propane business. 

The Company's principal executive offices are located at Three Lincoln Centre, Suite 1800,5430 LBJ Freeway, Dallas, Texas 
75240, and the telephone number is (972) 934-9227. 

The Company was organized under the laws of the State of Texas in 1983 as Energas Company, a subsidiaiy of Pioneer 
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YEAR IN REVIEW 

Higlilights for 2005 

Improved Earnings 
The Company reported earnings of $135.8 million or $1.72 per diluted share for fiscal 2005 compared with $86.2 million or $1.58 per diluted 
share for fiscal 2004. Strong performance in our complementary nonutility businesses offset weather, adjusted forjurisdictions with weather 
normalized operations, that was 1 1% warmer than normal. 

Increased quarterly dividend 2% to $.31 per sliare 
The indicated annual dividend for fiscal 2005 was $ I  .24 per share, the Company's 18th consecutive annual dividend increase. 

Financial 
On June 30, 2005, we elected to utilize excess cash to repay $72.5 million in principal on five series of our First Mortgage Bonds piior to their 
scheduled maturity. In connection with the repayment, we paid a $25.0 milljon make-whole premium in  accordance with the terms of the 
agreements and accived interest of approximately $ I  .0 million. In accordance with regulatory requirements, the premium has been deferred 
and will be recognized over the remaining original lives of the First Mortgage Bonds that were repaid. 

In July 2004, we sold 9.9 million shares of our common stock, including the underwriters' exercise of their over allotment option. The 
offering generated net proceeds of approximately $235.7 million after offering costs. In October 2004, we used the net proceeds from this 
offering, together with issnances in October 2004 of commercial paper to consummate the acquisition of TXU Gas (see below). 

In October 2004, we sold 16.1 million coininon shares under the new shelf registration statement, including the underwriters' exercise of their 
over allotment option generating net proceeds of approximately $382.5 million before other offering costs. Additionally, we issued senior 
unsecured debt under the new shelf registration statement which generated approximately $1.39 billion in net proceeds. These proceeds were 
used primarily to refinance the $1.7 billion in commercial paper we used on October 1, 2004 to fund the TXU Gas acquisition (see below). 

Hurricane ICatrina adversely affected net income by $3.8 million or $0.05 per diluted share for fiscal 2005. 

Acquisitions 
On October I ,  2004, we completed our acquisition of the natural gas distribution and pipeline operations of TXU Gas Company. The 
purchase price for the TXU Gas acquisition was approximately $1.9 billion (after closing adjushnents and before transaction costs and 
expenses), which we paid in cash. We funded the purchase price with approximately $235.7 inillion in net proceeds from our offering of 
approximately 9.9 million shares of common stock which we completed on July 19, 2004 and approximately $1.7 billion in net proceeds from 
our issuance on October 1,2004 of commercial paper backstopped by a senior unsecured revolving credit agreement which we entered into on 
September 24,2004 for bridge financing for the TXU Gas acquisition. In October 2004, we repaid the outstanding commercial paper used to 
fund the acquisition through the issuance of senior unsecured notes on October 22,2004, which generated net proceeds of approximately 
$1.39 billion and the sale of 16. I million shares of common stock on October 27,2004 which generated net proceeds of approximately $382.5 
n~illion before other offering costs (see above). 

As a result of the acquisition, effective October 1,2004, we created the pipeline and storage segment which includes the regulated pipeline 
and storage operations of the Atinos PipelineTexas Division and the nonregulated pipeline and storage operations of Atmos Pipeline and 
Storage, LLC, which was previously included in our other nonutility segment. 

Ratemalcing activity 

During fiscal 2005, net annual revenue increases resulting from ratemaking activity totaled $6.3 million. This increase was made up of $1.8 
million for Atmos Pipeline - Texas, $0.2 million for Louisiana and $4.3 million for Mississippi. 

Additionally, during fiscal 2005, $26.5 million in revenue was requested through rate filings initiated through out our jurisdictions that had 
not been completed as of September 30, 2005. Atmos Pipeline - Texas requested $1.9 million, the Louisiana Division requested $3.3 million, 
the Mid-States Division requested $4.0 million, the Mid-Tex Division requested $13.5 million and the West Texas Division requested $3.8 
million. 

For more information regarding ratemaking activities, see the "Regulation and Rates" section on page 34 of this document or the "Ratemalcing 
Activity" section in Part I ,  Item 1 of our Form 1 0 4  for the year ended September 30, 2005. 
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HIGHLIGHTS (1) 

Balance Sheet Data at September 30 (In thousands) 
Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders’ equity 
Long-term debt, excluding current maturities 
Total capitalization 

Income Statement Data (In thousands, except per share data) 
Operating revenues (2) 
Gross profit (2) 
Net income 
Net income per share ~ diluted 

Common Stock Data 

End of year 
Weighted average diluted shares 

Shares outstanding (In thousands) 

Cash dividends per share 
Shareholders of record 
Market price - High 

Low 
End of year 

Book value per shate at end of year 
PricdEarnings ratio at end of year 
MarlceVBook ratio at end of year 
Annualized dividend yield at end of year 

Customers and Volumes (as metered) 
Consolidated utility gas sales volumes (MMcf) 
Consolidated utility gas transportation volumes (MMcf) 

Consolidated utility throughput (MMcf) 
Consolidated natural gas marketing throughput (MMcf) 
Consolidated pipeline throughput (MMcf) 
Meters in service at end of year 
Heating degree days (3) 
Degree days as a % of normal ( 3 )  
Utility average purchased gas cost per Mcf sold 
Utility average transportation fee per Mcf 

Statistics 
Return on average shareholders’ equity 
Number of employees 
Net utility plant per meter 
Utility operation, maintenance and 

administrative expense per meter (4) 
Meters per employee-utility 
Times interest earned before income taxes 

Year ended September 30 
2005 2004 2003 2002 

$ 333,183 
3,374,3 67 

15 1,675 
5,653,527 
1,602,422 
2,183,104 
3,785,526 

$ 4,973,326 
1,129,090 

135,785 
1.72 

80,539 
79,O 12 
$1.24 

26,242 
$29.76 
$24.85 
$28.25 
$19.90 

16.42 
1.42 
4.4% 

296,283 
114,851 
411,134 
238,097 
375,604 

3,157,840 
2,587 

$7.4 I 
$0.49 

89% 

9.0% 
4,543 
$927 

$110 
730 

2.59 

$ 190,285 
1,722,521 

283,3 10 
2,912,627 
1,133,459 

861,311 
1,994,770 

$ 2,920,037 
562,19 1 
86,227 

1.58 

62,800 
54,416 
$1.22 

27,555 
$26.86 
$23.68 
$25.19 
$18.05 

15.94 
I .40 
4.8% 

173,2 19 
72,814 

246,033 
222,572 

1,679,136 
3,271 

$6.55 
$0.36 

96% 

9.1% 
2,864 
$994 

$1 I6 
612 
3.05 

$ 159,439 
1,624,394 

16,248 
2,625,495 

857,517 
862,500 

1,720,017 

$ 2,799,916 
534,976 
71,688 

I .54 

5 1,476 
46,496 
$1.20 

28,510 
$25.45 
$20.70 
$23.94 
$16.66 

15.55 
1.44 
5.0% 

184,512 
63,453 

247,965 
225,961 

1,672,798 
3,473 
101% 

$5.76 
$0.43 

9.9% 
2,905 
$930 

$1 I5 
594 

2.75 

$ 132,252 
1,380,070 
(1 39,150) 

2,059,63 1 
573,235 
668,959 

I ,242,194 

$ 1,650,964 
43 1,140 
59,656 

1.45 

41,676 
41,250 
$1.18 

28,829 
$24.46 
$18.37 
$21.50 
$13.75 

14.83 
1.56 
5.5% 

145,488 
63,053 

208,541 
204,027 

1,389,341 
3,368 

94% 
$3.87 
$0.41 

9.9% 
2,338 
$939 

$101 
616 

2.55 

( I )  Aaiounts Iinve been rcstated for pooling of interests with United Cities in July 1997. 
(2) hi conjunction with thc odoptioii of ElTF 02-03 during Rscnl 2003, energy tiading contrncts resulting in delivery of a cominodity wlierc we nie the principal in the transaction nrc 
included as operating reveiiues or purolinsed gos cost. All prior periods linve been reclnssified to confonn with this new presentotion. 
(3) Henting degree dnys for 200 I tliru 2005 affi ndjusted For service nrcns with westlier-rionnolized operations. Heating dcgme days for years prior to 200 I nre not adjusted for service 
areas with weather-nonnnlizctl operntions, ns tlinl inforinntion was not nvailnblc. 
(4) Fiscnl200 I ntnount adjusted for partinl-year results of Louisiana Gas Sewice Company. wliicli wns acquired in July 200 1. 
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1997 

$ 122,312 
849,127 

(169,5 18) 
1,088,311 

327,260 
302,981 
630,241 

$ 906,835 
329,654 
23,838 

0.8 1 

29,642 
29,422 

$1.01 
29,867 
$27.88 
$22.13 
$24.88 
$1 1.04 
30.71 
2.25 
4.1% 

164,208 
48,800 

213,008 

985,448 
3,909 

$3.51 
$0.4 1 

98% 

7.3% 
2,679 
$862 

$1 83 
379 

1996 1995 

$ 113,109 
1,409,432 

(90,968) 
2,108,84 I 

583,864 
69 1,026 

1,274,890 

$ 1,725,481 
375,208 
56,090 

1.47 

40,192 
38,247 
$1.16 

30,524 
$26.25 
$19.31 
$21.60 
$14.31 

14.69 
1.51 
5.4% 

156,544 
6 1,230 

217,774 
55,469 

1,386,323 
4,124 

$6.82 
$0.41 

115% 

10.4% 
2,361 
$977 

$130 
603 

$ 15,551 
1,045,484 
(1 85,267) 

I ,4 10,668 
392,466 
361,970 
754,436 

$ 850,152 
325,706 
35,918 

1.14 

3 1,952 
3 1,594 
$1.14 

32,394 
$25.00 
$14.75 
$20.63 
$12.28 

18.09 
1.68 
5.5% 

1 19,470 
59,365 

178,835 

1,096,599 
2,096 

82% 
$3.67 
$0.37 

9.3% 
1,885 
$93 1 

$135 
59 1 

$ 110,353 
1,024,773 
(1 53,472) 

1,288,256 
377,663 
376,211 
753,874 

$ 690,196 
299,794 

17,744 
0.58 

3 1,248 
30,819 
$1.10 

35,179 
$32.69 
$23.06 
$24.13 
$12.09 
41.59 
2.00 
4.6% 

125,279 
55,468 

180,747 

1,037,995 
3,374 

85% 
$2.74 
$0.39 

4.7% 
2,062 
$884 

$146 
547 

$ 134,989 
917,860 

( I  16,679) 
1,14 1,390 

37 1,158 
398,548 
769,706 

$ 848,208 
33 1,836 
55,265 

1.84 

30,398 
30,03 1 
$1.06 

36,949 
$3 1.06 
$24.63 
$28.56 
$12.21 

15.52 
2.34 
3.7% 

59,373 
56,224 

21 5,597 

1,004,532 
3,799 

95% 
$3.24 
$0.43 

15.8% 
2,193 
$914 

$136 
415 

$ 117,589 
770,211 

( 1  02,764) 
1,010,610 

329,582 
276,162 
605,744 

rfi 886,691 
324,4 I2 
41,151 

1.42 

29,242 
28,994 
$0.98 

36,472 
$3 1 .oo 
$1 8.00 
$23.38 
$I  1.27 

16.46 
2.07 
4.2% 

178,293 
44,146 

222,439 

976,308 
4,043 
101% 

$3.15 
$0.43 

13.0% 
2,863 
$789 

$160 
350 

2.83 2.28 1.56 3.09 2.04 3.00 

$ 103,904 
6 9 7,2 8 I 
(41,980) 
900,948 
304,349 
294,463 
598,812 

$ 749,555 
300, I58 
28,808 

1.06 

28,246 
27,208 
$0.96 

3 1,782 
$20.63 
$15.88 
$19.38 
$1 0.77 

18.28 
1.80 
5.0% 

166,656 
47,647 

214,303 

949,213 
3,706 

93% 
$2.10 
$0.42 

10.1% 
2,944 
$735 

$163 
330 

2.44 
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CONSOLIDATED BALANCE SHEETS 

September 30 
2005 2004 2003 2002 

(In thousands) 

$4,562,621 $2,526,827 $2,378,626 $2,021,663 
69,063 68,547 85,366 8 1,765 

ASSETS 

Property, plant and equipment 
Regulated plant 
Nonreylated plant 
Construction in progress 133,926 38,277 16,147 24,399 

4,765,6 I O  2,633,65 1 2,480,139 2,127,827 
Less accumulated depreciation 

and amortization 
Net property, plant & equipment 

Current assets 
Cash and cash equivalents 
Cash held on deposit in margin account 
Accounts receivable, net 
Inventories 
Gas stored underground 
Assets from risk management activities 
Deferred gas cost 
Other current assets 

Intangible assets 
Goodwill 
Noncurrent assets from risk management 

Total current assets 

activities 
Deferred charges and other assets 

747,757 
1,380,070 

855,745 
1,624,394 

1,391,243 
3,374,367 

91 1,130 
1,722,521 

15,683 
17,903 

216,783 
3,917 

168,765 
22,259 

308 

47,991 
10,192 

136,227 
3,769 

9 1,783 
27,984 

201,932 40,116 
80,956 

454,313 
7,502 

450,807 
I07,9 I3 
38,173 
84,650 

1,264,430 
3,507 

734,280 

211,810 
2,626 

200,134 
44,440 
8,756 

12,379 
457,997 

13,209 
331,155 

43,497 
71 3, I95 

5,030 
268,469 

5,365 
185,015 

4, I60 
241,368 

735 562 1,699 5,24 1 
276,208 230,821 267,906 152,785 

$5,653,527 $2,9 12,627 $2,625,495 $2,059,63 1 

CAPITALIZATION AND LIABILITIES 

Shareholders' equity 
Common stock $ 403 9; 314 $ 257 $ 208 

Additional paid-in capital 1,426,523 1,005,644 736,180 508,265 
Retained earnings 178,837 142,030 122,539 106,142 
Accum. other comprehensive income (loss) (3,341) (14,529) (1,459) (41,380) 

Shareholders' equity 1,602,422 I ,  133,459 857,517 573,23 5 
Long-term debt 2,183,104 861,311 862,500 668,959 

3,785,526 1,994,770 1,720,O I7 1,242,194 'Total capitalization 

Current liabilities 
Current maturities of long-term debt 
Short-term debt 
Accounts payable and accrued liabilities 
Taxes payable 
Customers' deposits 
Liabilities from risk management activities 
Deferred gas cost 
Other current liabilities 

Total current liabilities 
Defened income taxes 
Noncurrent linbilities from risk management 

Regulatory cost of removal obligation ( I )  
activities 

3,264 
144,809 
461,314 
66,083 
89,918 
6 1,920 

134,048 

5,908 21,980 
145,791 
136,773 
15,626 
31,147 
18,487 
21,947 
78,554 

470,305 
134,540 

9,345 
118,595 
179,852 

9,746 
41,068 
20,790 

62,353 
441,749 
223,350 

185,295 
22,930 
44,474 
39,458 
54,514 
77,306 

429,885 
241,257 

151,399 
1,112,755 

292,207 

15,316 
263,424 

1,138 
103,579 

763 
102,371 

3,663 
73,7 16 

Deferred credits and other IiabiIities 184,299 141,998 137,245 135,213 
$5,653,527 $2,912,627 $2,625,495 $2,059,63 I 

( I )  In fiscal 2004, we retroactively reclassified our regulatory cost of removal obligation from accumulated depreciation to a 
liability. This amount was not reclassified for years prior to fiscal 1999, as that information was not available. 
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2001 2000 

$2,008,761 
47,225 
53,88 I 

2,109,867 

700,435 
1,409,432 

15,263 
66,666 

124,046 
6,04 I 

89,555 
95,968 
10,999 
15,713 

424,25 1 
12,125 
64,745 

29,77 1 
168,517 

$2,108,841 

$1,5 12,764 
33,805 
33,234 

1,579,803 

534,3 19 
1,045,484 

7,379 

77,264 
6,456 

64,222 

37,184 
8,101 

200,606 
878 

3,1 10 

160,590 
$ I ,4 10,668 

$ 204 $ 160 
489,948 306,887 
95,132 83,154 
( 1,4201 2,265 

583,864 392,466 
691,026 361,970 

1,274,890 754,436 

20,695 
201,241 
84,471 
I 1,620 
32,351 

I 19,484 

45,35 I 
5 15,219 
138,934 

7,4 12 
69,844 

102,542 
$2,108,841 

17,566 
250,047 
73,031 
10,844 
9,923 

24,462 
385,873 
131,619 

59,761 
78,979 

$ I  ,4 I0,668 

I999 

$1,454,228 
72,606 
22,424 

1,549,258 

524,485 
1,024,773 

8,585 

70,564 
8,209 

44,653 

3,142 
135,153 

128,330 
$1,288,256 

$ 156 
293,359 
83,231 

917 
377,663 
376,2 1 I 
753,874 

17,848 
168,304 
64,167 

848 
9,657 

27,801 
288,625 
112,610 

57,141 
76,006 

$1,288,256 

$1,258,301 
75,255 

112,864 
1,446,420 

528,560 
917,860 

4,735 

34,887 
15,219 
48,909 

3,630 
107,380 

116,150 
$1, 141,390 

$ 152 
271,637 
99,369 

371,158 
398,548 
769,706 

57,783 
66,400 
44,742 
12,736 
12,029 

30,369 
224,059 
80,213 

67,4 1 2 
$ I  ,141,390 

$I ,218,372 
82,632 
3 1,668 

1,332,672 

483,545 
849,127 

6,016 

71,217 
12,333 
48,122 

6,017 
143,705 

95,479 
$1,088,31 I 

$ 148 
251,174 
75,938 

327,260 
302,981 
630,24 1 

15,20 1 
167,300 
62,626 

416 
15,098 

52,582 
313,223 
87,828 

57,O 19 
$1,088,3 I 1 

1998 1997 
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I996 

$ I ,  123,758 
74,799 
21,217 

1,219,174 

449,563 
770,211 

11,134 

103,415 
13,895 
43,350 

2,809 
174,603 

65,796 
$l,OI 0,610 

$ 146 
241,658 
87,778 

329,582 
276,162 
605,744 

16,679 
128,488 
80,321 

16,812 
1 1,201 

23,866 
277,367 
72,073 

55,426 
$1 ,010,6 I O  

1995 

$1,028,836 
69,157 
8,871 

1,106,864 

409,577 
697,287 

9,296 

90,718 
12,657 
27,40 I 

4,775 
144,847 

58,814 
$900,948 

$ 141 
230,630 
73,578 

304,349 
294,463 
598,812 

16,155 
65,8 I3 
56,525 
4,083 

16,220 

28,03 1 
186,827 
64,719 

50,590 
$900,948 



CONSOLIDATED STATEMENTS OF INCOME (1) 

Operating revenues (2) 
Utility segment 
Natuial gas mal keting segment 
Pipeline and storage segment 
Other nonutility segment 
Inteiseginent eliminations 

Total opecating revenues 

Purchased gas cost (2) 
Utility segment 
Natural gas marketing segment 
Pipeline and stoiage segment 
Other nonutility segment 
Intersegment eliminations 

Total purchased gas cost 

Gross profit 

Opeiating expenses 
Operation 
Maintenance 
Depreciation and amortization 
Taxes, other than income 

'rota1 Operating expenses 
Operating income 
Other income (expense) 

Equity in earnings of Woodward 

Interest income 
Miscellaneous income (expense) 

Total other income (expense) 

Marketing, L.L.C. 

Interest charges 
Income tax expense 
Income before cuinulative effect of accounting change 
Cumulative effect of accounting change, net of income tax benefit 
Net income 

Diluted net iricorne per share 

Weighted aveiage shares outstanding. diluted 

Year ended September 30 

(In thousands, except per share data) 
2005 __ 2004 2003 2002 

$ 3,103,140 $ 1,637,728 $ 1,554,082 $ 937,526 
2,106,278 1,618,602 1,668,493 I ,03 1,874 

164,742 19,758 20,298 18,720 
5,302 3,393 2,853 5,985 

(406.1 36) (359,444) (445,8 10) (343, I4 1) 
4,973,326 2,920,037 2,799,916 1,650,964 

2,195,774 I ,  134,594 1,062,679 559,891 
2,044,305 1,571,971 1,644,328 994,318 

6,8l I 9,383 3,06 1 5,673 
2,349 

(402,654) (358,102) (445,128) (342,407) 
3,844,236 2,357,846 2,264,940 I ,2 19,824 

1,129,090 562,191 534,976 431,140 

398,978 203,590 
28,756 10,880 

178.005 96,647 
1741696 57,379 
780.435 368,496 
348,655 193,695 

4,003 2,376 
( 1,982) 7,131 
2,02 1 9,507 

132,658 65,437 
82,233 51,538 

135,785 86,227 
-- 

$ 135,785 $ 86,227 

$1.72 $1.58 

79,O 12 54,4 16 

- 
/i_ 

193,973 150,283 
11,117 7,836 
87,001 8 1,469 
55,045 36,221 

347,136 275,809 
187,840 I55,33 1 

1.586 1.373 

63,660 59,174 
46,910 35,180 
79,461 59,656 
(7,773) 

$ 71,688 $ 59,656 

$1.54 $1.45 

46,496 41,250 

( I )  Restated for poolings of inteiests with United Cities in July 1997. 
(2) Revenue and purchased gas cost for fiscal 2001 t l u  2005 is shown 011 a segment basis. Revenue and purchased gas cost for yews prior to 

fiscal 200 1 was not available 011 a segment basis; thus, those aiiiounts are shown as other nonutility segment revenue and utility gas cost. 

Cash Dividends per Share 

7--------- 1- ?I----- 

1995 1996 1997 1996 1999 2000 2001 2002 2003 2004 2005 
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200 1 2000 1999 1998 1997 1995 

$ 1,380,148 
447,096 
29,996 
29,440 

(16 1,199) 
1,725,48 1 

1,017,363 
445,504 

23,687 
24,9 18 

(1 61,199) 
1,350,273 

375,208 

133,240 
6,368 

67,664 
37,655 

244,927 
130,281 

8,062 
3,761 

6,188 

47,O I I 
33,368 
56,090 

$ 56,090 

$1.47 

38,247 

--- (5,635) 

$734,835 

115,317 

850,152 
-- 

524,446 

524,446 

325,706 

140,249 
7,648 

63,855 
28,638 

240,390 
85,316 

7,307 
73 8 

6,699 
14,744 

43,823 
20,3 19 
35,918 

$ 35,918 

$1.14 

3 1,594 

$ 617,313 

72,883 

690,196 

390,402 

390,402 

299,794 

148,065 
9,141 

56,874 
3 1,475 

245,555 
54,239 

7,156 
76 5 

2,202 
10,123 

37,063 
9,555 

17,744 

$ 17,744 

$0.58 

30,8 19 

$ 738,445 

109,763 

848,208 

516,372 

5 16,372 

33 1,836 

131,336 
10,278 
47,555 
29,788 

218,957 
112,879 

3,920 
1,510 
4,341 
9,771 

35,579 
31,806 
55,265 

$ 55,265 

$1.84 

30,03 1 

$ 805,252 

10 1,583 

906,835 

577,181 

577,18 1 

329,654 

173,683 
I 1,974 
45,257 
32,131 

263,045 
66,609 

3,254 
2,156 
(288) 

5,122 

33,595 
14,298 
23,838 

$ 23,838 

$0.8 I 

29,422 

1996 

$ 778,217 

108,474 

886,691 

562,279 

562,279- 

324,412 

148,196 
11,719 
41,666 
30,254 

23 1,835 
92,577 

1,997 
f,870 
(300) 

3,567 

3 1,677 
23,316 
41,151 

$ 41,151 

$1.42 

28,994 

$ 707,680 

4 1,875 

749,555 

449,397 

449,397 

300,158 

146,624 
11,350 
40,597 

- 29,626 
228,197 

71,961 

1,354 
1,936 

28 7 
3,577 

30,186 
16,544 
28,808 

$ 28,808 

$1.06 

27,208 

__II- 

$160 I---- Net Income By Year ____ 

1995 199G 1997 1998 1999 2000 2001 2002 2003 2004 2005 

-9- 



CONSOLIDATED STATEMENTS OF SHAREHOLDERS' EQUITY 

Balance. September 30. I994 

Net income 
Cash dividends 
Coinnioii stock issued 

Restricted stock graiit plnn 
Direct ~tock purclinse plan 
ESOPI401 (K) plans 
Woodwnrd Mnrketing investment 
Public offering 
Other 

Balance, Septeinber 30. 1995 

Net income 
Cash dividends 
Coinmon stock issued 

Restricted stock grant plan 
Direct stock purchase plan 
tong term stock plaii for Unitcd Cities 
Outside directors stock-for& plan 
ESOP 
Moiinrcli Gas Co. Acquisition 
Oceniia Heights Acquisition 
Other 

Balance, September 30. 1996 

Net income 
Casli dividends 
Coininon stock issued 

Restricted stock grant plan 
Direct stock purcliase plan 
Outside directors stock-for-fee plan 
ESOP 

quarter ended 12/3 1/96 
Balance, September 30, 1997 

Less: UCCC net incoine for 

Net income 
Cash dividends 
Comineri stock issued 

Restricted stock grant plan 
Direct stock purclinse plan 
ESOP 
Long-term stock plnn for UCG 
Outside directors stock-for-fec plan 

Balance, September 30. 1998 

Comprehensive income: 
Net income 
Unrealized holding gains 

on investments, net 
Total coinprelieiisive incoiiie 

Cnsli dividends 
Coniinoii stock issued 

Restricted stock grniit plan 
Direct stock puffili~se plan 
ESOP 
Long-teiin stock plan for UCG 
Outside directors stock-for-fee plan 

Balance. September 30, 1999 

Coinpreliensive income: 
Net income 
Unrealized holding gains 

on investments, net 
'Total cornpreliensive income 

Cash dividends 
Coininon stock issued 

Restricted stock grant plan (cancelled) 
Direct stock purclinse plaii 
Rctiremeiit savings pian 
Long-term stock plaii for UCG 
Outside directors stock-for-fee plan 

Balance, Septeinber 30.2000 

Coinwon Stock,- 
Nuinber of Stnted 

Sbnres 

25.9 10.607 

13.000 
388.484 
233,789 
320s I2  

I .380,000 

28.246,392 

41,700 
251,224 

16,900 
3,389 

I 6 1.477 
207.366 
313.41 I 

29,241,859 

100.000 
85.243 
3,008 

212,327 

29,642.437 

114.250 
531.353 

52.473 
55.500 
2.306 

30,398.3 19 

56.850 
694,905 
89,435 
6,450 
I .E4 I 

3 1,247,800 

(1,300) 
440,990 
258.049 

4,200 
2,601 

3 I .952.340 

Value 

$ 130 

- 

2 
I 
2 
6 

141 
- 

I 
I 

1 
1 
I 

146 
- 

I 

I 

- 
148 

I 
3 

- 
I52 

4 

- 
I56 

2 
I 

1 
$ I60 
- 

Accumulated 
Additional Oilier 

Paid-in Coinprehensive 
Capital Income (loss) 

(In thousands. except slime data) 
$ 196,487 

202 
5.832 
4. I73 
4.998 

18.893 
45 

230,630 
-- 

'733 
4,322 

24 I 
76 

3.641 
1,499 

304 
212 

241.658 

2,443 
1,888 

72 
5,113 

251,174 

2.898 
14.482 

1.485 
1,533 

65 
27 1,637 

1.732 
17.429 
2.162 

I50 
49 

293.359 

(18) 
8,588 
4,842 

66 
50 

$ 306.887 

$ -  

917 

917 

1,348 

$ 2.265 

Relnined 
Earnings 

$ 70,967 

28,808 
(26,197) 

73.578 

41,151 
(28.478) 

933 
594 

87,778 

23,838 
(26.4 15) 

(9.263) 
75.938 

55.265 
(31,834) 

99,369 

17,744 

(33,882) 

I____.- 

83.23 I 

35,918 

(35.995) 

$ 83,154 

Total 

$ 267,584 

28,808 
(26.1 97) 

202 
5,834 
4.174 
5,000 

18,899 
45 

304,349 

41,151 
(28.478) 

734 
4,123 

24 1 
76 

3.642 
2,433 

899 
212 

329.582 

23.838 
(26,415) 

2.444 
1,888 

72 
5.1 I 4  

(9,263) 
327,260 

55.265 
(3 1,834) 

2,899 
14.485 
1,485 
1.533 

65 
371,158 

17,744 

917 
18.661 

(33.882) 

1.732 
17.433 
2.362 

150 
49 

377.663 

35,918 

-..-..-.L??.L 
(35,995) 

(18) 
8.590 
4,843 

66 
5 1  

$ 392.466 

37,266 

Shatcholdcrr' q u l l y  bnlonccs aiidsliatc dalo Iiavc bccn rcsisld for iticpwlinp oflnlcmls wilh Unild Cilics in July 1997. 
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CONSOLIDATED STATEMENTS OB SHAREHOLDERS' EQUITY 
(Continued) 

Balmcc, Scplcmbcr 30,2000 

Coinpreliensive income: 
Net income 
Unrealized holding losscs 

on invcslnicnfs, ne! 
Totiil comprelmsive income 

Casli dividends 
Common stock issued 

Direcl stock purchase plan 
Rcliremenl savings plnn 
Long-term stock plan for UCO 
Long-teim inccntivc plan 
Ncn-employec dircclors equity 

incentive compensalion plan 
Oulside directors slock-for-fee plan 
Woodward Markcling, L,.L.C. acquisition 
Public oKcring 

Bnlancc, Seplcmber 30,2001 

Coinpreiiensivc incomc: 
Ne1 income 
Minimum pension liability, net 
Unrealized liolding losses 

on investments, nct 
Total comprchcnsivc income 

Casli dividcnds 
Common stock issucd 

Dirccl slock purchase plan 
Retiremcnl savings plan 
Long-lcm incentive plan 
Oulsidc directors stock-for-fee plan 

Balance, Scplembcr 30,2002 

Compreliensiw income: 
Net incomc 
Minimum pension liability, ne1 
Unrcalizcd liolding gains 

on investmcnts. net 
Total comprelicnsivc income 

Cosh dividends 
Coininon slock issucd 

Public orering 
Acquisilion of MVO 
Conlribulion lo Pension Account Plan 
Direct slock purcliase p l ~  
Rclircincnt savings plnn 
Long-!em inccntivc plan 
L.ong-1crm slock plan for Mid-Slatcs Div 
Oulside directora stock-for-fee plan 

Balance, Scpreinbcr 30.2003 

Comprehensive income: 
Net income 
Unrealized holding gaiiis 

on invcstmcnls, ncl 
Treasury lock agreements, nct 
Cash flow Iiedgcs, net 

Total comprclieiisive income 
Cash dividends 
Common stock issucd 

Public offcrlng 
Direct stock purcliasc plnn 
Rctircmenl savings plan 
Long-term inccnlivc plan 
Long-tcrm slock plan for Mid-Slnlcs Div 
Outside direclots stock-for-fee plan 

Balance, Scptcmber 30,2004 

Comprehcnsivc income: 
Ne1 income 
Unrcalizcd holding gnins 

on investments, ne1 
Treasury lock agrecmcnls, ne1 
Cnsli flow hedges, ncl 

Total coinpreliensive income 
Casli dividends 
Cominon stock issued 

Public olTerin& 
Direcl slock purchase pian 
llctircmcnl savings plan 
L.ong-fenii inccnlivc plan 
Amorlizntion of'reslrictcd stock 
Outside direclors stock-for-fee plon 

Balance, September 30, 2005 

Common Stock 
Number of Staled 

Value ___. Slinres 

3 1,952,340 

411,159 
225.945 

15,300 
17,172 

2,740 
2, I52  

I ,423,193 
6,741,500 

40,791,501 

5 0 SI? 0 2 
326,335 
50,465 
2,429 

41,875,932 

'!,lOO,000 
3,386,287 
1,169,700 

585,743 
360,725 
I8  1,429 
13,000 
2,969 

5 1,475,785 

9,939,393 
556,856 
320,313 
498,230 
6,000 
3.133 

62,799,710 

16,100,000 
450,2 I 2  
441.350 
745.788 

2,341 
80,539.401 

S I60 

2 
I 

7 
34 

204 

7 

2 

- 
208 

20 
17 
6 
3 

I 
7 

- 
257 

50 
3 

2 
7 

__. 
314 

80 
3 
2 
4 

- 
8 403 = 

Accumulated 
Additionnl Othcr 

Paid-in Comprelicnsive 
Capital Income (loss1 

(In Ihousnnds, except slim data) 

$ 305,887 

8,682 
5,098 

240 
272 

60 
50 

26,650 
142.009 
489,948 

10,546 
7,137 

579 
55 

508,265 

99,102 
74.633 
28,757 
i 3,209 
8,277 
3,664 

206 
67 

736,180 

235,419 
13,726 
8,300 

11,848 
94 
77 

1,005,644 
-- 

38 1,271 
12.486 
11,767 
14.1 16 
1,175 

64 
$1,426,523 

.i 1 -  

$ 2,265 

(3.685) 

-- 
(1,420) 

(39,432) 

(528) 

(41,380) 

39,432 

489 

(1,459) 

615 
(71,268) 

7,583 

(14,529) 

i ,528 
(2,714) 
12,374 

- 

Rclaged 
Earnings 

$ 83,154 

56.090 

(44.1 12) 

95,132 

59,655 

(48,646) 

106, I42 

7 1,688 

(55,29 I) 

122,539 

86.227 

(66,736) 

142,030 

135,185 

(98.978) 

$ 178,837 

Total 

$ 392,466 

56,090 

(3,6851 
52,405 

(44,l 12) 

- 

8,684 
5,099 

240 
272 

GO 
50 

26,657 
142,043 
583,864 

59,656 
(39,432) 

(528) 
19,696 

(48,646) 

10,548 
7.139 

579 
55 

573,235 

71,688 
39,432 

489 
I 11.609 
(55,291) 

99,122 
74,650 
28,763 
13,212 
8,279 
3,665 

206 
67 

857,517 
-- 

86.227 

615 
(2 1,268) 

7.583 

(66.736) 

235,469 
13.729 
8,302 

11,850 
94 
77 

73,157 

I ,  i 33,459 

135,785 

1,528 
(2,7 14) 
12,374 

146,973 
(98,978) 

181 ,351 
12.489 
I 1,769 
14,120 
1,175 

64 
$ 1.60?,422 
.̂.._ 



CONSOLIDATED STATEMENTS OF CASH PLOWS 

Year ended September 30 
2005 2004 2003 2002 

Cash flows from operating activities (In thousands) - 
Net income 
Adjustments to reconcile net income to net cash 

$ 135.785 

provided by operating activities 

tax benefit 

Charged to depreciation and amortization 178,005 
Charged to other accounts 791 

Deferred income taxes 12,669 
Other 11,522 
Net assets/liabilities from risk management activities 27,257 

Cuinulative effect of accounting change, net of income 

Depreciation and amortization 

Loss (gain) on sales of assets 
366,029 

Changes in assets and liabilities net 
of effect of acquisitions 
(Increase) deciease in cash held on deposit in margin account (80,956) 
(Increase) decrease in accounts teceivable 
(Increase) decrease in inventories 
(Increase) decrease in gas stored underground 
(Increase) decrease in deferred gas cost 

( 166,692) 
1,958 

(1 12,796) 
47,606 

(Increase) decrease in other current assets 
(Increase) decrease in deferred charges 

Increase (decrease) in accounts payable and accrued liabilities 
Increase (decrease) in taxes payable 
increase (decrease) in customers' deposits 
Increase (decrease) in other current liabilities 
Iiicrease (decrease) in deferred credits 

Net cash provided by operating activities 

and other assets 

- and other liabilities 

14,145 

30,232 
224,375 
27,079 
23,066 
34,781 

(21,883) 
386,944 

Cash flows used in investing activities 
Capital expenditures 
Acquisitions, net of cash received 
Other, net 
Assets for leasing activities 
Proceeds from sale of assets, net 

Net cash used in investing activities 

Cash flows from financing activities 
Net increase (decrease) in short-term debt 
Net proceeds from issuance of long-term debt 
Settlement of Treasury lock agreements 
Proceeds from bridge loan 

(333,183) 
(1,916,696) 

(2,131) 

(2,252,010) 

144,809 
1,385,847 

(43,770) 

Repayment of bridge foan 
Repayment of long-term debt (103,425) 
Repayment of Mississippi Valley Gas debt 
Cash dividends paid (98,978) 
Issuance of coimnon stock 37,183 
Net proceeds fiom equity offering 381,584 

1,703,250 

Net increase (decrease) in cash and cash equivalents ( 1  61,8 16) 
Cash and cash equivalents at beginning of year 201,932 
Cash and cash equivalents at end of year $ 40,116 

Net cash provided (used) by financing activities 

$ 86,227 

96,647 
1,465 

36,997 
(1,772) 

(24,074) 
(6,700) 

188,790 

17,903 
2,158 
1,298 

(3 1,030) 
41,529 
(3,013) 

16,041 
4,586 

12,520 
3,434 
9,462 

7,056 
270,734 

(190,285) 
(1,957) 

(570) 

27,919 
(164,893) 

(1 18,595) 
5,000 

(9,7 13) 

(66,736) 
34,715 

235,737 
80,408 

186,249 
15,683 

$20 1,932 - 

$ 71,688 

7,773 

87,001 
2,193 

53,867 
(5,885) 

( 129) 

2 16,508 

(7,7 1 1 
(60,026) 

3,234 
(64,875) 
(24,160) 

5,308 

21,258 
19,417 
(4,323) 

(767) 
(35,546) 

( I  8,866) 
49,45 1 

(159,439) 
(74,650) 

704 

(233,385) 

(27,196) 
253,267 

147,000 
(147,000) 
(73,165) 
(70,93 8) 
(55,291) 
25,720 

15 1,626 

(32,308) 
47,99 1 

$ 15,683 

99,229 - 

$ 59,656 

8 1,469 
2,452 

14,509 

(9,576) 

145,139 

(3,371) 

56,474 
(12, I8 1) 

2,272 
(2,228) 
32,946 
2,504 

(33,5 15) 
52,302 
4,006 

( I  ,204) 
31,393 

19,487 
297,395 

(132,252) 
(15,747) 
(1,725) 
(8,511) 

(158,235) 

(55,456) 

(20,65 1) 

(48,646) 
18,32 I 

(1 06,432) 

32,728 
15,263 

$ 47,991 - 
(1) Includes UCGC operations only for the nine inonths ended September 30, 1997, because UCGC operations for the quarter ended 

December 3 I ,  1996 are reflected in fiscal year 1996 results. 



I997 ( 1 )  1996 I995 

$ 56,090 $ 35,918 $ 17,744 $ 55,265 

67,664 63,855 56,874 47,555 
2,806 3,065 4,800 5,86 1 

18,501 18,25 1 3 1,874 (3,968) 

13,881 
(979) 

(533 I )  (3,3351 
157,963 115,258 111,292 IO I ,378 

(62,18 1) 
65,032 ( 1  1,260) (29,576) 36,330 

374 2,037 7,010 (2,886) 
(3,376) (17,518) 4,256 (787) 
15,440 (3 1,353) (6,101) 
(6,646) (4,930) 488 2,387 

(12,143) (13,053) (12,O 12) (20,671) 
(94,769) 8,643 19,425 (17,884) 

79 1 9,607 ( 1  1,888) 8,673 
6,078 (909) (2,372) (3,069) 
9,O 19 (4,866) (44 1 8) (22,213) 

7,413 2,540 8,594 10,393 
82,995 54, I96 84,698 91,651 

(1 13,109) (75,557) (1 10,353) (134,989) 
(354,755) (32,000) 

( 1,460) 957 757 178 
(5,377) 
6,625 6,467 15,997 -- 

(468,076) (1 00,133) (109,596) (118,814) 

(48,800) 
347,099 

(1 7,670) 

(44, I 12) 
14,405 

142,043 
392,965 

7,884 

8 1,743 

(14,567) 

(35,995) 
13,550 

44,73 1 

(1,206) 

101,904 

(61,000) 

(33,882) 
21,726 

28,748 

3,850 

(1 00,900) 
154,445 

( I  6,296) 

(3 1,834) 
20,467 

25,882 

(1 $28 1 )  

-___. 

$ 14,575 $ 41,151 $ 28,808 

39,970 4 1,666 40,597 
2,237 3,580 3,601 
5,807 7,585 4,652 

(1,866) 293 
62,589 92,l I6 77,95 1 

32,198 
1,562 

(4,772) 

(3,208) 

(29,683) 
( I  7,695) 

(837) 
U17 14) 
28,7 I6 

1,593 
68,749 

( 12,697) 
(1,238) 

(1 5,949) 

1,966 

(4,623) 
23,796 
7,099 

592 
(4,165) 

4,836 
9 1,733 

(9,199) 
(827) 

1 1,707 

(419) 

( 10,832) 
3,415 

162 
1,235 
5,096 

854 
79,143 

(122,3 12) (1 17,589) (103,904) 

1,189 5,708 2,456 

( 121,123) (111,881) 

38,812 62,675 
40,000 

(14,659) (20,734) 

(26,4 15) (28,478) 
9,518 8,523 

47,256 21,986 

(5.1 18) 1,838 

(101,448) 

(38,475) 
67,000 

(10,347) 

(26,197) 
34,109 

26,090 

3,785 . ,  , 

7,379 8,585 4,735 6,016 11,134 9,296 531 1 
, $  15,263 $ 7,379, ? $  8,585 $ 4,735 0 6,016 $ 11,1341 $ 9,296 
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Year ended 

September 30, 1995 

September 30, 1996 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,1997 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30, 1998 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30, 1999 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2000 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2001 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2002 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2003 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2004 

Regulated plant 
Nonregulated plant 
Construction in progress 

September 30,2005 

PROPERF 

Balance at 
beginning 
of period 

$ 1,017,060 

$ 1,106,864 

$ 1,123,758 
74,799 
21,217 

9; 1,219,774 

$ 1,218,371 
82,633 
3 1,668 

$ 1,332,672 

$ 1,258,301 
75,255 

112,864 
$ 1,446,420 

$ 1,454,228 
72,606 
22,424 

$ 1,549,258 

$ 1,512,764 
33,805 
33,234 

$ 1579803 - 
$ 2,008,761 

47,225 
53,881 

$ 2,109,867 

$ 2,021,663 
8 1,765 
24,399 

$ 2,127,827 

$ 2,378,626 
85,366 
16, I47 

9; 2,480,139 

$ 2,526,827 
68,547 
38,277 

$ 2,633,651 

PLANT 

Additions 
atcost(l) 

$ 105,154 

$ 125,258 

$ 102,231 
9,630 

10,451 
$ 122,312 

$ 47,317 
7,452 

80,220 
$ 134,989 

$ 199,127 
868 

$ 110,353 

$ 95,842 
1,128 

10,587 
$ 107,557 

$ 563,857 
504 

20,995 
$ 585,356 

$ 166,479 
15,993 

(29,482) 
$ 152,990 

$ 431,358 
3,816 

(8,252) 
$ 426,922 

$ 169,526 
994 

22,130 
$ 192,650 

$2,068,684 
516 

95,649 
$2,164,849 

(89,642) 

- 

ND EQUIPMENT 

Retirements 
or sales 

(In thousands) 

$ 15,350 

$ 12,348 

$ 7,618 
1,796 

$ 9,414 

$ 7,387 
14,830 

(976) 
$ 21,241 

$ 3,200 
3,517 

798 
$ 7,515 

$ 37,306 
39,929 

(223) 
$ 77,012 

$ 67,860 
1,525 

348 
$ 69,733 

$ 134,657 
373 

$ 135030 - 
$ 73,663 

947 

$ 74,610 

$ 38,953 
185 

$ 39,138 

$ 34,988 

$ 34,988 

(I) Additions at cost include capital expenditures and acquisitions treated as a purchase. 

$ 

9; 

$ 

$ 

$ 
14,441 

$ 14,441 

$ (18,920) 
18,920 

.R 

$ 17,628 
(1 7,628) 

$ 

9; 2,098 

$ 2,098 

Balance 
at end 

of period 

$ 1,106,864 

$ 1,219,774 

$ 1,218,371 
82,633 
31,668 

$ 1,332,672 

$ 1,258,301 
75,255 

112,864 
$ 1,446,420 

9; 1,454,228 
72,606 
22,424 

$ 1,549,258 

$ 1,512,764 
33,805 
33,234 

$ 1,579,803 

$ 2,008,761 
47,225 
53,881 

$ 2,109,867 

$ 2,021,663 
8 1,765 
24,399 

$ 2,127,827 

$ 2,378,626 
85,366 
16,147 

$ 2,480,139 

$ 2,526,827 
68,547 
38,277 

$ 2,633,651 

$ 4,562,621 
69,063 

133,926 
$ 4,765,610 
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ACCUMULATED DEPRECIATION AND AMORTIZATION 

Additions Deductions- 
Balance at charged to retirements, Balance 
beginning costs and renewals and at end 

Year ended of period expenses replacements Other ( I )  of period 
(In thousands) 

September 30, 1995 $ 378,273 $ 44,198 $ 12,894 $ $ 409,517 

September 30,1996 $ 409,577 $ 45,246 9; 6,640 $ 1,380 $ 449,563 

September 30, 1997 $ 449,563 $ 42,207 $ 8,225 $ $ 483,545 

September 30, 1998 $ 483,545 $ 53,416 $ 8,401 $ $ 528,5GO 

September 30,1999 $ 528,560 $ 61,674 $; 6,758 9; (58,991) $ 524,485 

September 30,2000 $ 524,485 $ 66,920 $ 57,086 $ $ 534,319 

September 30,2001 $ 534,319 $ 70,470 $ 35,456 $ 131,102 $ 100,435 

September 30,2002 $ 700,435 9; 83,921 $ 33,365 $ (3,234) $ 747,151 

September 30, 2003 $ 747,757 $ 89,194 $ 115,759 $ 134,553 $ 855,145 

September 30,2004 $ 855,745 $ 98,112 $ 43,201 $ 414 $ 911,130 

September 30,2005 $ 911,130 $ 178,796 $ 71,167 $ 372,484 $ 1,391,243 

Depreciation is provided at various rates on a straight-line basis over the estimated useful lives of the assets. 

( I )  Other includes accumulated amortization from acquisitions treated as a purchase. 
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EONG-TERR/I[ ANI) SHORT-TERM DEBT 

September 30 

Long-term Debt 
Unsecured 7.95% Senior Notes, payable in annual 

Unsecured 9.57% Senior Notes, payable in annual 

Unsecured 9.76% Senior Notes, payable in annual 

Unsecured 9 3/4% Senior Notes, payable in varying 

Unsecured floating rate Senior Notes, due 10/15/2007 
Unsecured 4.00% Senior Notes, due 10/15/2009 
Unsecured 10% Notes, due 12/31/2011 
Unsecured 7.375% Senior Notes, due 5/15/2011 
Unsecured 5.125% Senior Notes, due 1/15/2013 
Unsecured 4.95% Senior Notes, due 10/15/2014 
Unsecured 5.95% Senior Notes, due 10/15/2034 
Unsecured 11.2% Senior Notes, due in annual installments 

of $2,000,000 from 12/30/1993 thru 12/30/2002 
Unsecured 8.07% Senior Notes, payable in annual install- 

ments of $4,000,000 beginning October 31,2002 through 
October 3 1, 2006 with semiannual interest payments 

Unsecured 8.26% Senior Notes, payable in annual install- 
ments of $1,818,182 beginning October 31,2004 tlvough 
October 31, 2014 with semiannual interest payments 

installments of $1,000,000 froin 8/3 ID997 thtv 2006 

installments of $2,000,000 from 9/30/1997 thru 2006 

installments of $3,000,000 from 12/30/1995 thru 2004 

annual installments through 12/30/1996 

Unsecused Note, 6.09% due 11/25/1998 
Unsecured 6.75% Debentures due 7/15/2028 

Subtotal long-term debt this page 

2005 

$ 

300,000 
400,000 

2,303 
350,000 
250,000 
500,000 
200,000 

2004 2003 
(In thousands) 

2,303 2,303 
350,000 350,000 
250,000 250,000 

2002 

$ 4,000 

8,000 

9,000 

2,303 
350,000 

2,000 

20,000 

20,000 

150,000 150,000 150,000 150,000 
$2,152,303 $ 752,303 $ 752,303 $ 565,303 

-16- 

I 



I996 1997 1999 19% 2001 2000 

$ 5,000 $ 6,000 9; 7,000 $ 8,000 $ 9,000 $ 10,000 $ 10,000 

18,000 20,000 20,000 10,000 12,000 

15,000 

14,000 

18,000 

IG,OOO 

21,000 12,000 24,000 27,000 30,000 

1,000 

2,303 

3,000 

2,303 2,303 
3 5 0,O 0 0 

2,303 2,303 2,303 2,303 

4,000 6,000 8,000 10,000 12,000 14,000 16,000 

20,000 20,000 20,000 20,000 20,000 20,000 20,000 

20,000 20,000 20,000 20,000 
40,000 

20,000 20,000 20,000 
40,000 

$ 145,303 
150,000 

$ 573,303 
150,000 

$ 231,303 
150,000 

$ 239,303 
150,000 

$ 287,303 $ 114,303 $ 121,303 
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Long-teim Debt (continued) 
First Mortgage Bonds-- 

Series J, 9.4%, due 2021 
Series N, 8.69%, due 2000 
Series P, 10.43%, due 2013 
Series Q, 9.75%, due 2020 
Series R, 11.32%, due 2004 
Series S, 8.71%, due 1997 
Series T, 9.32%, due 2021 
Series U, 8.77%, due 2022 
Series V, '7.50%, due 2007 

Medium term notes, 6.20% through 6.67%, 
due 2000 through 2025 

Senior secured storage term notes, 7.45%, 
due in installments through 2007 

Rental property adjustable rate term notes 
due in installments through 1997 

Rental property fixed rate term note 
7.9%, due in installments through 2013 

Propane term note, 6.99% due in 
installments through 1998 

Other long-term obligations due in 
installments through 2008 

Subtotal long-term debt this page 
Subtotal long-term debt previous page 

Total face amount Long-term Debt 
Less oiiginal issue discount (2) 
Less amounts classified as current 

Total Net Long-term Debt 

Short-tern1 Debt 
Current maturities of long-term debt 
Short-term debt 

Totai shoit-term debt 

Weighted Average Cost of Debt (1) 
Long-term debt (including current maturities) 
Short-term debt 

Total 

Year ended September 30 
2005 2004 2003 2002 

(In thousands, except percents) 

$ 

10,000 

20,000 

1,048 

6,791 
37,839 

2,152,303 
2,190,142 

(3,264) 
$ 2,183,104 

(3,774) 

$ 3,264 
144,809 

$ 148,073 

5.6% 
3.3% 
5.6% 

$ 17,000 

1 1,250 
16,000 

18,000 
20,000 
4,167 

20,000 

1,179 

8,651 
1 16,247 
752,303 
868,550 

(5,908) 
(1,331) 

$ 861,311 

$ 5,908 

$ 5,908 

6.9% 
1.1% 
6.0% 

$ 17,000 

13,750 
17,000 
2,160 

18,000 
20,000 
6,733 

20,000 

1,310 

5,007 
120,960 
752,303 
873,263 

(1,418) 
(9,345) 

$ 862,500 

$ 9,345 
118,595 

$ 127,940 

6.8% 
1.7% 
6.4% 

$ 17,000 

16,250 
18,000 
4,300 

18,000 
20,000 
10,000 

20,000 

1,440 

2,150 
127,140 
565,303 
692,443 

(21,980) 
$ 668,959 

(1,504) 

$ 21,980 
145,791 

$ 167,771 

7.8% 
2.9% 
6.9% 

(1) The calculation of the weighted average cost of debt does not include data for United Cities prior to 1996. 
(2) In fiscal 2004, we reclassified our original issue discount costs from deferred charges and other assets to long-term debt. 
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2001 2000 1999 1998 1997 1996 1995 

$ 17,000 

18,750 
19,000 
6,440 

18,000 
20,000 
10,000 

20,000 

5,949 

1,571 

3,08 1 
139,79 1 
573,303 
713,094 

(20,695) 
$691,026 

(1,373) 

$ 20,695 
201,247 

$221,942 

7.8% 
5.8% 

$ 17,000 

21,250 
20,000 

8,580 

18,000 
20,000 
10,000 

$ 17,000 

22,500 

10,720 

18,000 
20,000 
10,000 

1,000 

20,000 

$ 17,000 
3,000 

25,000 
20,000 
12,860 

18,000 
20,000 
10,000 

22,000 22,000 22,000 

6,769 7,530 8,237 

1,702 1,833 1,964 

3,750 

4,160 5,445 7,2 17 
149,461 156,028 169,028 
231,303 239,303 287,303 
380,764 395,331 456,331 

(1,228) (1,272) 
(17,566) (17,848) (57,783) 

$ 361,970 $ 376,211 $ 398,548 

$ 17,566 $ 17,848 $ 57,783 
250,047 168,304 66,400 

$ 267,613 $ 186,152 $ 124,183 

8.1% 8.2% 8.1% 
6.4% 5.7% 6.2% 

$ 17,000 
5,000 

25,000 
20,000 
15,000 

18,000 
20,000 
10,000 

22,000 

8,893 

1,329 

2,095 

4,250 

4,312 
172,879 
145,303 
318,182 

(15,201) 
$ 302,981 

$ 15,201 
167,300 

$ 182,501 

9.0% 
6.1% 

$ 17,000 
7,000 

25,000 
20,000 
lS,OOO 

18,000 
20,000 
10,000 

22,000 

9,353 

4,497 

2,161 

4,500 

4,027 
178,538 
114,303 
292,841 

(16,679) 
$ 276,162 

$ 16,679 
128,488 

$ 145,167 

9.0% 
6.3% 

9; 17,000 
10,000 
25,000 
20,000 
15,000 
7,000 

18,000 
20,000 
10,000 

22,000 

9,926 

5,691 

2,292 

5,000 

2,406 
189,315 
121,303 
310,618 

(16,155) 
$ 294,463 

$ 16,155 
65,8 13 

$ 81,968 

9.5% 
7.0% 

7.4% 7.4% 7.5% 7.9% 8.0% 8.2% 9.0% 
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Year ending Smtember 30 

10% Notes, due December 201 1 

5.125% Sr. Notes, due July 201 3 

6.75% Debentures, due July 2028 

7.375% Sr. Notes, due May 201 1 

Floating Rate Sr. Notes due October 2007 
4.00% Sr. Notes due October 2009 
4.95% Sr, Notes due October 2014 
5.95% Sr. Notes due October 2034 

First Mortgage Bonds-- 
Series P, 10.43%, due November 2013 

Medium term notes, 6.27% through 6.67%, 
due December 2010 and December 2025 

US Bancorp, due April 2009 

Rental property fixed rate term note, due July 2013 

Wells Fargo Equipment, due May 2008 

Other Propane Notes 

Long-term Debt 
Outstanding 
9/30/2005 2006 2007 2008 2009 

(In thousands) 
!$ 2,303 $ - $  - $  - $  

250,000 

150,000 

350,000 

300,000 300,000 
400,000 
500,000 
200,000 

10,000 1,250 1,250 1,250 1,250 

20,000 

3,714 967 1,020 1,074 653 

1,048 131 131 131 131 

2,609 648 685 1,276 

468 268 100 100 
$ 2,190,142 $ 3,264 $ 3,186 $ 303,831 $ 2,034 
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SINKING FUND REQIXREMENTS (continued) 

2016- 
2010 201 1 2012 2013 2014 2015 2035 

$ - $  - $ 2,303 $ - $  - $  - $  

250.000 

350,000 

400,000 

150,000 

500,000 
200.000 

1,250 1,250 1,250 1,250 

10,000 10,000 

131 131 131 131 

$ 401,381 $ 361,381 $ 3,684 $ 251,381 $ ~ $ 500,000 $ 360,000 
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CAPITALIZATION AND RATIOS 

Year ended September 30 
2005 2004 2003 

Capitalization 
Shareholders' equity 

Common stock $ 403 
Additional paid-in capital 1,426,523 
Retained eainings 178,837 
Accum. other comprehensive income (loss) (3,341) 

Shareholders' equity 1,602,422 

Long-term debt 
(including current maturities) 2,186,368 

Total capitalization 
(excluding short-term debt) 3,788,790 

Short-term debt 144,809 

Total capitalization 
(including short-term debt) $3,933,599 

Capitalization Ratios 
Shareholders' equity 
Long-term debt 

'Total 
(including current maturities) 

Including Short-term debt 
Shareholders' equity 
Long-term debt 

Short-term debt 
Total 

(including current maturities) 

42.3% 

40.7% 

55.6% 
3.7% 

1 oo.o%l 

(In thousands, except percents) 

$ 314 
1,005,644 

142,030 
(14,529) 

1,133,459 

867,219 

2,000,678 

$2,000,678 

56.7% 

43.3% 
100.0% 

56.7% 

43.3% 
0.0% 

100.0% 

$ 257 
736,l 80 
122,539 

(1,459) 
857,517 

871,845 

1,729,362 

118,595 

$1,847,957 

49.6% 

50.4% 
100.0% 

46.4% 

47.2% 
6.4% 

100.0% 

2002 

$ 208 
508,265 
106,142 
(41,380) 
573,235 

690,939 

1,264,174 

145,791 

$1,409,965 

45.3% 

54.1% 
100.0% 

40.7% 

49.0% 
10.3% 

100.0% 
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200 1 2000 1999 1998 1997 1996 1995 

$ 204 $ 1 60 $ 156 $ 152 $ 148 $ 146 $ 141 
489,948 306,887 293,359 271,637 25 1,174 241,658 230,630 
95,132 83,154 83,231 99,369 75,938 87,778 73,578 
(1,4201 2,265 917 

583,864 392,466 377,663 371,158 327,260 329,582 304,349 

310,618 394,059 318,182 292,841 711,721 379,536 456,331 

614,967 

65,813 

645,442 

167,300 

622,423 

128,488 

772,002 

250,047 

771,722 

168,304 

827,489 

66,400 

1,295,585 

201,247 

$ 893,889 - $1,496,832 $1,022,049 $ 940,026 $ 812,742 $ 750,911 $ 680,780 

45.1% 50.8% 48.9% 44.9% 50.7% 53.0% 49.5% 

39.0% 38.4% 40.2% 41.5% 40.3% 43.9% 44.7% 

47.6% 37.1% 41.9% 51.1% 39.1% 39.0% 45.6% 

Shareholders' Equity a s  Percent of Total Capitalization (Excl. SIT debt) 
_ _ _ _ _ _ _ _ ~ _ - _ ~  ~ __ 60% 

50% 

cu 40% 
!i? c 
f 30% 

20% 

10% 

E a 

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 
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Utility Propelty Statistics 
Gross plant per meter 
Net plant per meter 

Utility Expense Statistics 
0 & M expense per meter 

Operation 
Maintenance 

Total 

FINANCIAL OPERATING STATISTICS 

Financial Statistics 
Return on average shareholders' equity 
Times interest earned before income taxes 
Market price at year end 
Book value per share at end of year 
PriceiEarnings ratio at end of year 
Market/Book ratio at end of year 
Annualized dividend yield at end of year 
Payout ratio 

Operating Statistics 
Meters per employee - utility 
Number of employees 
Miles of pipe 

Year ended September 30 
2005 2004 2003 2002 

$ 1,246 $ 1,528 $ 1,432 $ 1,467 
927 994 930 939 

$ 103 $ 110 $ 108 $ 96 
7 6 7 5 

$ 110 $ 116 $ 115 $ 101 

9.0 % 9.1 % 9.9 % 9.9 % 
2.59 3.05 2.75 2.55 

$ 28.25 $ 25.19 $ 23.94 $ 21.50 
$ 19.90 $ 18.05 $ 16.66 $ 13.75 

16.42 15.94 15.55 14.83 
1.42 1.40 1.44 1.56 
4.4 % 4.8 % 5.0 % 5.5 % 

72.1 % 77.2 % 77.9 % 81.4 % 

730 612 594 616 
4,543 2,864 2,905 2,338 

8 1,604 47,616 45,267 39,157 

(1) Adjusted for partial-year results of Louisiana Gas Service Company, which was acquired in July 2001. 
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2001 2000 1999 1998 1997 1996 1995 

$ 1,475 $ 1,410 $ 1,423 $ 1,440 $ 1,352 $ 1,249 $ 1,166 
977 93 1 94 1 914 862 789 735 

$ 124 $ 128 $ 137 $ 126 $ 171 $ 148 $ 151 

$ 130 (1) $ 135 $ 146 $ 136 $ 183 $ 160 $ 163 
6 7 9 10 12 12 12 

10.4 % 9.3 % 4.7 % 15.8 % 7.3 % 13.0 % 10.1 
2.83 2.28 1.56 3.09 2.04 3.00 2.44 

$ 21.60 $ 20.63 $ 24.13 $ 28.56 $ 24.88 $ 23.38 $ 19.38 
$ 14.31 9; 12.28 $ 12.09 $ 12.21 $ 11.04 $ 11.27 $ 10.77 

14.69 18.09 41.59 15.52 30.71 16.46 18.28 
1.51 1.68 2.00 2.34 2.2s 2.07 1.80 
5.4 % 5.5 % 4.6 % 3.7 % 4.1 % 4.2 % 5.0 

78.9 % 100.0 % 189.7 % 57.6 % 125.0 % 69.2 % 90.8 

603 591 547 475 379 350 330 
2,361 1,885 2,062 2,193 2,679 2,863 2,944 

38,938 30,029 30,670 30,108 30,902 30,163 29,474 

Return on Average Shareholders' Equity 

16 

14 

0 12 P 
5 10 
i a a  

4- 

6 

4 

2 

0 

___ 

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 

% 

% 
% 
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CUSTOMERS AND VOLUMES 

Year ended September 30 
2005 2004 2003 2002 I 

Utility meters in service (end of year) 
Residential 
Commercial 
Industrial 
Agricultural 
Public authority and other 

Total utility tnelers 

Nonutility customers 
Industrial 
Municipal 
Other 
Propane (2) 

Total nonutility customers 

Utility meters (% of total) 
Residential 
Commercial 
Public authoiity and other 

Industrial 
Agricultural 

Total 

Weather sensitive customers 

Average utility meters in service 

Heating degree days (3) 
Degree days as a % of normal 

Consolidated utility gas sales volumes (MMcf) (1) 
Residential 
Cotlunercial 
Public authority and other 

Industrial 
Agricultural 

Transportation volumes (MMcf) (1 )  
Consolidated utility throughput (MMcf)( 1) 
Consolidated natural gas inatketing 

throughput (MMcf) (I)  
Consolidated pipeline thioughput (MMcf)( 1) 
Propane Gallons (000's) (2) 

Weather sensitive customers 

Total gas sales volumes 

Consolidated utility gas sales volumes (% of total) 
Residential 
Commercial 
Public authority and other 

lndus trial 
Agricultural 

Total 

Weather sensitive customers 

2,862,822 
274,536 

2,715 
9,639 
8,128 

3,157,840 

624 
69 

401 

1,094 
L 

90.6 % 
8.7 
0.3 

99.6 
0.1 
0.3 

100.0 % 
- 

3,157,705 

2,587 
89 % 

162,O 16 
92,401 
9,084 

263,50 1 
29,434 
3,348 

296,283 
114,851 
41 1,134 

238,097 
375,604 

1 

54.7 % 
31.2 

3.1 
89,O 
9.9 
1.1 

100.0 % 

-- 

1,506,777 
l51,38 I 

2,436 
8,397 

10,145 
1,679,136 

638 
80 

237 

955 

89.7 % 
9.0 
0.6 

99.3 
0.2 
0.5 

100.0 % 

1,672,403 

3,271 
96 % 

92,208 
44,226 
9,813 

146,247 
22,330 
4,642 

173,219 
72,8 14 

246,033 

222,572 

1,498,586 
15 1,008 

9,514 
9,891 

1,672,798 

3,799 

644 
94 

202 

940 

89.6 % 
9.0 
0.6 

99.2 
0.2 
0.6 

100.0 Yo 

1,675,328 

3,473 
101 % 

97,953 
45,611 

9,326 
152,890 
23,738 
7,884 

184,512 
63,453 

247,965 

225,96 1 

1,247,247 
122,156 

2,1 I8 
10,576 
7,244 

1,389,341 

64 1 
101 
I17 

859 

89.8 % 
8.8 
0.5 

99.1 
0.1 
0.8 

100.0 % 

1,390,687 

3,368 
94 % 

77,386 
35,796 
5,875 

119,057 
14,499 
10,988 

144,544 
63,997 

208,541 

204,027 

53.2 % 
25.5 

5.7 
84.4 
12.9 
2.7 

100.0 % 
I 

53.1 % 
24.7 
5.1 

82.9 
12.9 
4.2 

100.0 Yo 

53.5 % 
24.8 
4.1 

82.4 
10.0 
7.6 

100.0 % 
1 

(1) Volumes are repot ted as metered in  inillion cubic feet ("MMcf'). 
(2) The propane business was exchanged for an indirect iiiterest in Heritage Propane Partners in August 2000; interest sold in fiscal 2004. 
(3) Heating degree days for 2001 thm 2005 are adjusted for service areas with weather-normalized operations. Heating degree days for years 
prior to 200 1 are not adjusted for service areas with weather-normalized operations, as that information was not available. 
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- 
2001 2000 1999 1998 1997- - 1996 

1,243,625 970,873 91 9,012 889,074 870,747 860,229 
122,274 104,019 98,268 94,302 92,703 9 1,960 

1,838 1,878 1,552 1,449 1,157 1,862 
11,182 12,381 12,777 14,873 16,060 17,541 

1995 

834,376 
90,093 

1,159 
18,003 
4,982 

949,213 
7,404 7,448 6,386 4,834 4,78 I 4,716 

1,386,323 1,096,599 1 , 037 , 995 . 1,004,532 985,448 976,308 

531 
68 

125 
23,359 
23,359 
P 

39,539 37,400 29,097 26, I08 
724 39,539 37,400 , 29,097 26,108 

89.7 % 88.5 % 88.5 % 88.5 % 88.4 % 88.1 % 
8.8 9.5 9.5 9.4 9.4 9.4 

87.9 % 
9.5 
0.5 

97.9 
0.6 0.7 0.6 0.5 0.5 0.5 

99.1 98.7 98.6 98.4 98.3 98.0 
0.2 
1.9 

100.0 % - 
0.1 0.2 0.2 0.1 0.1 0.2 
0.8 1.1 I .2 1.5 1.6 1.8 

100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 

947,3 5 8 1,381,365 I ,06 1,066 1,020,97 I 1,004,369 984,835 974,767 

4, I24 2,096 3,374 3,799 3,909 4,043 
115 % 82 % 85 % 95 % 98 % 101 % 

3,706 
93 % 

79,000 63,285 67,128 73,472 75,215 77,001 
36.922 30.707 3 1.457 36,083 37,382 38,247 

69,666 
34,921 
4,779 

109,366 
6,892 5,520 5,793 4,937 5,195 5,182 

122,814 99,512 104,378 114,492 117,792 120,430 
19,243 18,546 19,934 26,967 32,783 37,784 36,379 

20.91 1 
166,656 
47,647 

2 14,303 

7,070 20,141 15,807 17,914 13,633 20,079 
149,127 138,199 140,119 159,373 164,208 178,293 
68,647 59,365 55,468 56,224 48,800 __ 44,146 

2 17,774 197,564 , 195,587 2 15,597 213,008 , 222,439 
--- 

-- P 
55,469 

I - 19,329 22,291 23,412 25,204 33,637 - 28,854 

53.0 % 45.8 % 47.9 % 46.1 % 45.7 % 43.1 % 
24.8 22.2 22.5 22.6 22.8 21.5 

41.8 % 
20.9 
2.9 

65.6 
-- 4.6 4.0 4.1 3.1 3.2 2.9 

82.4 72.0 74.5 71 “8 71.7 67.5 
21.8 12.9 13.4 14.2 16.9 20.0 21.2 

4.7 14.6 11.3 11.3 8.3 11.3 
100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 

12.6 
100.0 % 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2005 

The following table provides key statistical characteristics about the Company's divisions for utility operations. 

Yenr ended Septeinber 30,2005 

Colorado- West Total 
Ibnsns I<CnNCky Loitisinna Mid-Stntes Texas Mississippi Mid-Tex Utility - 
I~ - 

Meters in service - nt end of yenr 
Residential 209,32 I 159,216 348,576 276.667 267,218 244,136 1,357,628 2,862,822 
Commercial 20,914 18,350 23,850 36,519 25,410 28,350 121,143 274,536 
Industrial 81 239 684 816 664 23 I 2,715 
Agricultural 279 9,360 9.639 

8,128 
Totnl 231.071 , I79 , 455 372.426 314.936 305.003 275.947 1,479.002, 3,157,840 

Public nutliority and other 1-1_- 4 76 1,650 1.066 2.139 2,797 I 

P 

Hentlng Degree Days (system nverngc) (1) 
AcNnl 5,437 4,24 I 1,30 1 3,510 3,536 2,583 1,904 2,587 
Norinai 5,515 4,337 1,674 3,758 3,579 2,695 2,372 2,904 
Percent of normal 99% 98% 78% 93% 99% 96% 80% 89% 

Snles Volumes - MMef (2) (3) 
Residential 16,404 10.74 I 13.134 16,222 19,292 12,985 73,238 162,016 
Coinmercial 5,929 4,891 6,811 11,806 7,493 6,7i I 48,760 92,401 
liidustrinl 338 1,858 8.205 4,477 9,057 5,499 29,434 
Agricultural 246 3,102 3,348 
Public authority and other 1,355 1,396 - 241 2.296 3.796 - 9,084 

Tolnl 24,272 18,886 19,945 36.474 36,660 32,549 127,497 2 9 6 ,2 8 3 
Trnnsportntlon Volumes - MMcf(2) (3) 8,388 26.OGG 7.046 20,142 12,390 I309 , 46,757. ___ 122,098 
Totnl Volumes Delivered - MMcf (2) (3) 32.660 , , 44 , 952 ~ 26.991 56.616 , 49,050 33,858 114,254 418,381 

Operating Mnrgin (000's) (3) $ 70,542 $ 52,302 $ 94,350 $ 110,012 $ 90,316 $ 91,610 $ 398,234 $ 907,366 

Ollier Stntistics nt yenr end 
Miles ofpipe 
Employees (4) 

6,530 3,908 8,151 '7,958 15,000 6.356 33,701 8 1,604 
267 236 42 I 4 12 346 467 1,398 3,547 

( I )  A henling degree day is cquivnlent to each degree tlint the average of the high and the low teinperotures for n dny is below 
65 degrees. The greater the number of lienting degree days. the coldor the climate. See Glossary For further information. 
Heating degree day infonnntion is adjustcd for service nrcas with wenther noiinnlized operations. 

(2) Volumes arc reported as metered in million cubic feet (MMcf). 
(3) Sales volumes wid operating margin reflect segment operations, including intercompany sales and iransportntion amounts. 
(4) Does not include 780 sliared employees in the shared services office and customer support centers and 2 I6 employees in nonutility operations. 
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UTILITY OPERATIONS SALES AND STATISTICAL DATA - 2004 

The following table provides key statistical cliarncteristics about Uie Company’s divisions for utility operotions. 

Meters hi service - at end ofyenr 
Residentinl 
Commercial 
Industrial 
Agricultural 
Public authority ond otlrcr 

Total 

Hcnting Degree Dnys (system nvcmge) (1) 
Actual 
Normal 
Percent of rionnal 

Snles Volunies - MMcf (2) (3) 
Residentinl 
Commercia I 
Industrial 
Agriculhlnl 
Public authority and other 

Told 
Trnnsportnfion Volumes - MMcf (2)  (3) 
Totnl Volunies Delivered - MMcf (2) (3) 

Opernling Mnrgin (000’s) (3) 

Otlicr Statistics nt ycnr ertd 
Miles of pipe 
Eniployees (4) 

I_--_ 
Year cndcd Septeinber 30,2004 

Colorado- West Total 
ICnnsns Kentucky Louisiana Mid-Stntes Texas Mississippi Utility 

205,028 159,214 348,390 274.662 270,854 248,629 1,506,777 
i9J90 18,077 22,754 36,187 25,818 29,355 151,381 

85 409 712 548 682 2,436 
295 8.102 8.397 _ _  

1,757 1,655 93 1 2.158 2,764 10.145 
226.355 - 179 , 355 372.075 312.441 307,480 , 281,430, 1,679,136 

*SO - - 

5.490 4,283 1.515 3.63 1 3,252 2,734 3,271 
5,527 4,364 1,637 3,831 3,598 2,711 3,410 

99% 98% 93% 95% 90% 101% 9G% 

16,271 
6,093 

304 
526 

1.491 
24,685 

8,879 
33 564 

$ 65,539 

-.-- 

10,980 14.997 17.257 18,402 14.301 92,208 
4,865 6.699 12,502 6,953 7.1 14 44,226 
1,713 7,852 3,393 9,068 22,330 

4.116 4,642 
1.451 814 249 2.157 3.651 9,813 

19,009 22,510 37,860 35,021 34,134 173,219 
27,059 7,073 22.001 20.579 2.155 87,746 ----- 46 068 29 583 59.861 55,600 36,280 260.965 

$ 52,567 $ 106,184 $ 112,904 $ 85,805 $ 80,135 $ 503.134 

6.405 3,851 8,063 7,878 15,125 6,294 47,616 
278 239 43 I 427 349 519 2,243 

( I )  A heating degree day is equivalent to each degree tlint the uvernge oftlie liigli and the low temperatures for a day is bclow 
65 degrees. The &renter !lie number ofheatieg degree days, tlie colder the climate. See Glossary for further itifonnation. 
Heating degree day infonnntion is adjusted for service areas with wentlier ironnnlized operations, 

(2) Volumes ore reported as metered in million cubic fccl (MMcO. 
(3) Sales volumes and opcrnting margin rcflect segment operotions, including inlercompany sales and tronsportntion amounts. 
(4) Does not include 499 shared employees in the shared services office and customer support centers and 122 employees in nonutility operations. 
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GAS SALES AND TRANSPORTATION IUWENUES 

Year ended September 30 
2005 2004 2003 2002 

Utility revenues (000's) (2): 
Residential 
Commercial 
Industrial 
Agricultural 
Public authority and other 

Transportation revenues 
Other gas revenues 

Total utility revenues 

Total gas sales revenues 

Natural gas marketing revenues 
Pipeline and storage revenues (2) 
Propane revenues (1) 
Othcr nonutility revenlies 

Total operating revenues 

$ 1,791,172 
869,722 
229,649 
27,889 

$ 923,773 
400,704 
155,336 
31,851 

$ 873,375 
367,961 
151,969 
48,625 

$ 535,981 
221,728 
70,164 
37,951 

86,853 
3,005,285 

77,178 
1,588,842 

65,921 
1,507,851 

31,731 
897,555 

58,897 30,622 29,236 27,3 14 
11,185 

936,054 
700,5 19 

8,865 

5,526 
$ 1,650,964 

37,859 
3,102,041 

17,172 
1,636,636 

15,770 
1,552,857 

1,783,926 
85,333 

1,279,424 
1,617 

1,234,447 
11,280 

1,332 
$ 2,799,916 

2,026 
$ 4,973,326 

2,360 
$ 2,920,037 

Gas sales revenue percent (2) 
Residential 
Commercial 
Industrial 
Agricultural 
Public authority and other 

Total 

59.6 % 
28.9 
7.7 
0.9 

58.1 % 
25.2 
9.8 
2.0 

57.9 % 
24.4 
10.1 
3.2 
4.4 

100.0 % 

59.7 % 
24.7 
'7.8 
4.2 

2.9 
100.0 % 

4.9 
100.0 % 

3 h  
100.0 % 

Utility average gas revenues per Mcf (2) 
Residential 
Commercial 
Industrial 
Agricultural 
Public authority and other 

Total 

$11.06 
$9.41 
$7.80 
$8.33 
$9.56 

$10.14 

$10.02 
$9.06 
$6.96 
$6.86 
$7.86 
$9.17 

$8.92 
$8.07 
$6.40 
$6.17 
$7.07 
$8.17 

$6.93 
$6.19 
$4.84 
$3.45 
$5.40 
$6.21 

Utility average transportation revenue 
per Mcf $0.49 $0.36 $0.43 $0.41 

Utility average cost of gas per Mcf sold $7.41 $6.55 $5.76 $3.87 

(1) Propane revenues represent only 10 months of operations for 2000 as it was combined with Heritage Propane Partners 
effective August 10,2000. 
(2) Revenue for fiscal 2001 thru 2005 is shown on a segment basis. Revenue for years prior to fiscal 2001 was not available 
on a segment basis; thus, those amounts are shown as other nonutility segment revenue. Also, utility revenue for fiscal 2001 
thru 2005 is shown by Residential, Commercial, Industrial, Agricultural and Public authority and other customer classes. 
Revenue for the Agricultural customer class for years prior to fiscal 2001 was not separately available; thus, those amounts are 
included in the Industrial customer class of revenue. 
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2001 2000 1999 1998 1997 1996 1995 

$ 405,552 
176,712 
171,447 

$ 349,691 
144,836 
117,382 

$ 410,538 
184,046 
161,382 

$ 452,864 
193,302 
168,386 

$ 337,768 
150,949 
171,591 

18,185 
678,493 

19,913 

$ 409,039 
186,032 
187,693 

21,738 
804,502 
18,872 
13,751 

837,125 

- 

$ 788,902 
342,945 
120,770 
28,753 
58,539 

1,339,909 
26,761 
11,489 

1,378,159 
291,152 
26,730 

23,898 
838,450 

20,504 
776,470 

22,330 
634,239 

27,198 
780,909 
23,610 23,102 23,971 19,885 

9,374 
707,780 

6,385 
864,720 

8,121 
808,562 

4,500 
661,840 

4,674 
809,193 

929 

29,091 22,944 38,372 24,651 22,550 33,194 
8,921 

$ 906,835 
17,224 

$ 749,655 
11,194 

$ 886,691 
29,440 17,480 5,412 10,555 

$1,725,481 $ 850,152 $ 690,196 $ 848,208 - 
58.9 % 51.9 % 55.1 % 52.9 % 54.0 % 50.8 % 49.8 % 
25.6 22.6 22.8 23.7 23.1 23.1 22.2 
9.0 22.0 18.6 20.8 20.0 23.4 25.3 
2.1 0.0 0.0 0.0 0.0 0.0 0.0 
4.4 3.5 3.5 2.6 2.9 2.7 2.7 

100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % 100.0 % - 
$9.99 $6.41 $5.21 $5.59 $6.02 $5.3 I $4.85 
$9.29 $5.75 $4.60 $5.10 $5.17 $4.86 $4.32 
$6.28 $4.43 $3.28 $3.60 $3.63 $3.24 $3 .OO 

$8.49 $4.93 $3.85 $4.15 $4.60 $4.19 $3.81 
$8.99 $5.65 $4.53 $4.87 $5.11 $4.51 $4.07 

$4.07 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 

$0.41 $0.37 $0.39 $0.43 $0.41 $0.43 $0.42 

$6.82 $3.67 $2.74 $3.24 $3.51 $3.15 $2.70 
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T VENUE DOLLAR 

Weighted - 
average Year ended September 30 

1995 - 2005 2005 2004 2003 2002 

Operating revenue 100.00 $ 

Purchased gas cost 73.98 

Gross psofi t 26.02 

Operation and maintenance 11.03 

Taxes (including other taxes) 4.78 

Interest, net of other income (expense) 2.71 

Subtotal 7.50 

Depreciation and amortization 4.24 

Cumulative effect of acctg change, net (0.04) 

Net income 3.22 

Dividends 2.61 

Retained in business 0.61 $ 

100.00 $ 

77.30 

22.70 

8.60 

5.17 

2.62 

6.3 1 

3.58 

100.00 $ 

80.75 

19.25 

7.34 

3.73 

1.92 

6.26 

3.31 

2.73 

1.99 

0.74 $ 

2.95 

2.28 

0.67 $ 

100.00 $ 

80.89 

19.11 

7.32 

3.64 

2.20 

5.95 

3.11 

(0.28) 

2.56 

1.97 

0.59 $ 

100.00 $ 

73.89 

26.11 

9.58 

4.32 

3.66 

8.55 

4.93 

3.62 

2.95 

0.67 $ 

Internally Generated Cash Plow Reinvested in Busiiiess Compared to Dividends Paid: 

Depreciation arid amortization 4.24 $ 3.58 g! 3.31 $ 3.11 $ 4.93 6 

Retained in business 0.61 0.74 0.67 0.59 0.67 

Reinvested in business 4.85 4.32 3.98 3.70 5.60 

Dividends 2.61 1.99 2.28 1.97 2.95 

Reinvested in business 
in excess of dividends 2.24 $ 2.33 $ 1.70 $ 1.73 $ 2.65 p! 
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2001 2000 

100.00 6 

78.25 

21.75 

8.09 

4.12 

2.37 

7.17 

3.92 

100.00 6 

61.69 

38.31 

17.40 

5.76 

3.42 

11.73 

7.5 1 

1999 

100.00 $ 

56.56 

43.44 

22.78 

5.94 

3.90 

10.82 

8.24 

3.25 

2.56 

0.69 6 

4.22 

4.23 

(0.01) 6 

2.58 

4.91 

(2.33) p! 

1998 

100.00 6 

60.88 

39.12 

16.70 

7.26 

3.04 

12.12 

5.61 

6.5 1 

3.75 

2.76 6 

1997 

100.00 $ 

63.65 

36.35 

20.47 

5.12 

3.14 

7.62 

4.99 

2.63 

2.91 

100.00 6 

63.41 

36.59 

18.04 

6.04 

3.17 

9.34 

4.70 

1995 

100.00 $2 

59.96 

40.04 

2 1 .OX 

6.16 

3.55 

9.25 

5.42 

4.64 

3.21 

1.43 6 

3.83 

3.50 

0.33 p! 

3.92 6 7.51 6 8.24 p! 5.61 6 4.99 p! 4.70 $ 5.42 6 

0.69 (0.01) (2.33) 2.76 (0.28) 1.43 0.33 

4.61 7.50 5.91 8.37 4.71 6.13 5.75 

2.56 4.23 4.91 3 -75 2,91 3.21 3.50 

2.05 6 3.27 6 1.00 6 4.62 6 1.80 6 2.92 6 2.25 6 
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REGULATION AKI) RATES 

Regulation 

Each of our utility divisions is regulated by vaiious state or local public utility authorities. 'The Company's 
operations in Colorado, Georgia, Illinois, lowa, Kansas, Kentucky, Mississippi, Missouri, Tennessee and Virginia 
are under the jurisdiction of their respective state regulatory commissions which regulate utility services, rates, 
issuance of securities and other maters. 

In the Company's Texas distribution systems, the governing body of each municipality served by the Company 
has original jurisdiction over all utility rates, operations and services within its city limits except with respect to 
sales of natural gas for vehicle fuel and agricultural use. The Company operates pursuant to non-exclusive 
franchises granted by the municipalities it serves, which are subject to renewal from time to time. The Railroad 
Commission of Texas has exclusive appellate jurisdiction over all rate and regulatory orders and ordinances of the 
municipalities and exclusive original jurisdiction over rates and services to customers not located within the limits of 
a municipality. The Atmos Pipeline - Texas division which was acquired as part of the TXU Gas acquisition is also 
regulated by the Railroad Commission of Texas. Rates may be negotiated with industrial customers and are subject 
to review by the respective original jurisdiction regulatory authority. Agricultural sales in Texas are not regulated 
except that prices for agricultural sales cannot exceed the prices the Company charges the majority of its commercial 
or other similar large-volume users. 

The Company's operations in Louisiana are under the jurisdiction of the Louisiana Public Service Commission 
which regulates utility services, rates and other matters. However, direct sales of natural gas to industrial customers 
in Louisiana who utilize the gas for fuel or in manufacturing processes are exempt from regulation. 

The Company is subject to regulation by the United States Department of Transportation with respect to safety 
requirements in the operation and maintenance of its gas distribution facilities. The Company's distribution 
operations are also subject to various state and federal laws regulating pipeline safety and environmental matters. 

Rates 

Approximately 97 percent of the Company's utility revenues in fiscal year 2005 were derived kom sales at rates 
set by or subject to approval by local or state authorities. The method of determining regulated rates varies among 
the states in which our natural gas utility divisions operate. The regulators have the responsibility of ensuring that 
utilities under their jurisdictions operate in the best interests of customers while providing utility companies the 
opportunity to earn a reasonable return on investment. Generally, each regulatory authority reviews our rate request 
and establishes a rate structure intended to generate revenue sufficient to cover our costs of doing business and 
provide a reasonable return on invested capital. 

Rates established by regulatoiy authorities are adjusted for increases and decreases in our purchased gas cost 
through purchased gas adjustment mechanisms. Purchased gas adjustment mechanisms provide gas utility 
companies a method of recovering purchased gas costs on an ongoing basis without filing a rate case to address all of 
the utility's non-gas costs. These mechanisms are commonly utilized when regulatory authorities recognize a 
particular type of expense, such as purchased gas costs, that (i) is subject to significant price fluctuations compared 
to the utility's other costs, (ii) represents a large component of tlie utility's cost of service and (iii) is generally outside 
the control of the gas utility. There is no gross profit generated through purchased gas adjustments, but they do 
provide a dollar-for-dollar offset to increases or decreases in utility gas costs. Although substantially all of our 
utility sales to our customers fluctuate with the cost of gas that we purchase, utility gross profit (which is defined as 
operating revenues less purchased gas cost) is generally not affected by fluctuations in tlie cost of gas due to the 
purchased gas adjustment mechanism. 

Additionally, certain jurisdictions have introduced performance-based ratemalting adjustments to provide 
incentives to natural gas utilities to minimize purchased gas costs through improved storage management and use of 
financial hedges to loclc in gas costs. Under the performance-based ratemalting adjustment, purchased gas cost 
savings are shared between the utility and the customers. Also, we have approved weather normalization 
adjustments (WNA) in Tennessee, Georgia, Kentucky, Mississippi, Kansas, Virginia, Amarillo, Texas, Lubbock, 
Texas and our West Texas distribution system which helps to mitigate the effects of weather that is above or below 
normal. WNA allows us to increase customers' bills to offset lower gas usage when weather is warmer than normal 
and decrease customers bills to offset higher gas usage when weather is colder than normal. 
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REGULATION AND RATES (Continued) 
The following table sets forth the major rate requests (excluding industrial and agricultural) made by the 
Company during the most recent 10 fiscal years through September 30,2005 (in thousands): 

Amount Received 

Ahnos Pipcline - Texns 0410 1/05 1.802 
Jurisdiction Effective Date (Reduced) 

Colol’ado 

Georgia 

Illlnois 

l o w  

Knnsns 

Kentucky 

Louisinna: 

Misslsslppi: 

Missouri 

Tennessee 

Tcxns: 

Vliglnin 

. Notes 

Trans La System 
LGS System 

FY 2003 
FY 2004 
FY 2005 

West Texas System 

Amarillo 

Lubbock System 

1/21/98 
5/04/0 I 
4/01/04 

12/02/96 
5/01/99 

7/09/97 
10/23/00 

511 1/96 
3/05/01 

310 1/04 

11/01/95 
310 1/96 

12/21/99 

11/01/02 
11/01/02 
10/01/04 

10/14/95 

I1/15/95 
4/01/99 

11/01/96 
1210 1/00 
510 1 104 
110 1/00 
9/01/03 
310 1/04 

10/1/98 
410 I/O I 
8/01/04 

(1.600) (5) 
2,750 

(1.900) (5) 
3.160 

- (13) 

428 
1,367 

410 
0326) (4) 

2,500 ( I O )  

2,300 (3) 

9.900 (7) 

364 (2) 
11,890 (9) 

225 

1,000 ( 3 )  

- (12) 
10,545 (12) 
4,300 (12) 

903 

2,221 

5.800 ( I )  
- (13) 

3.011 (G) 
3.200 
2.200 
2.825 
1.525 

(5 34) 
(248) (8) 

372 (11) 

( I )  The increose included $500,000 opplicnble to orens outside the city limits wliieli becaine effcctive in April 1997. 
(2) The Louisionn Public Service Connnissiori approved, in October 1999. o rote stabilization elouse for three yeors for our fonncr Troiis Lo D 

The rote stobilizntioii elouse will allow tlie Trans Ls system to earn 8 return on equity witliiii certain ranges tliat will be monitored on on nnnual basis. 
In 2002, we submitted our 2001 rote stobilizotion filing niid received tariff revisions which resulted in an increase in onnual reveiiucs of$O.5 million 
during the first 24-month period. Subsequent to tlie first 24-inondi period, odjiisted rates will provide an increase in onnunl revenues of $0.4 million. 

(3) The ICcntucky rate order provided an increase of$2,300,000, lowered depreciation rafes effective Novcinber I ,  1995 and provided an addition01 
$ I  .OOO.OOO beginning March I .  1996. The order nlso included a provision For o pilot demond side manogeinent program wliicli could cost up to 
$450,000 aniiiiolly. 

(4) Rate reduction os o result of on agreement initiated by the low0 Consumer Advocate D 
(5) Rote reduction as o result ofsettlement inn case initiated by tlie Colorodo Offico of Consumer Council. 
( 6 )  In oddition lo the revenue inerense, the Roilrood Commission npproved n new rate design to mitigate the effect of wanner tlien noimal weather. 
(7) The ICentucky rote order also iiicluded o provision for n five-year pilot progrnm for wentlicr normalization beginning in November 2000. 
(8) Rote reduction os o result of o seltlemciit with the Virginia State Corporotion Commission stoK 
(9) On Jnnunry 29,2001, the Louisiana Public Service Commission approved a rote stobilizotion clnusc for our LFS syslem for a three-year period 

beginning Joiiuary I ,  200 I .  Under the rote stabilktion clause. our LGS system will bc ollowcd to earn o return on equity within certnin ranges Uiat 
will be monitored on a11 oniiunl basis. In 2002. we submitted our 2001 rate stobilizotion filing and receivcd tariff revisions which resulted in on 
increase in oiinuol revenues of$IS.3 inillion during the first 24.month period. Subsequent to the first 24-month period, adjusted rates will provide nn 
incmsc in onnunl revenues of $1 1.9 million. 

on of tile Depaitment ofJttstice. 

( IO)  Agreement stipulated that we would not file anotlw full rate case prior to September I ,  2005. 
( 1  I )  Agreement includes a provision to allow us to recover the gas cost component of bad debf expense. 
(12) Tlirougli May 2005, The Mississippi Public Service Coinmission required that we file for rate ndjustnients every six inontiis Tlie rate filings were 

made in Moy and Novcinber ofeoeli year and tlie rote ndjustinents typicnlly become effective ia June and December. i n  October 2005, our rate 
design wos clianged to provide for, oinong other things, nnnual filings beginning in September 2006. See Form IO-K for Ilie yeor ended September 
30,2005 for furtiier informtion. 

(I 3) Effective April I ,  1999, tlic Tennessee Rcg~l~tory Autlrorily npproved n perforinonce-based rofcinaking incclianisiii related to gos procureincnt and 
gas tronsportntion octivities. Effective Mny I, 2002, the Georgin Public Service Coinmission renewed our perfonnonce-based rateinolring program. 
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REG'ILrJLATION AND RATES (Continued) 

Regulatory Commissions 

Railroad Commission of Texas (www.mc.state.tx.us) 
Three Commissioners who are elected by statewide general election for staggered six-year tenns. 

Victor G. Carrillo - Term expires 201 0; appointed to serve the unexpired term of Tony Garza who became 
Ambassador to Mexico; former petroleum geophysicist; former attorney. 

- Elizabeth Ames Jones, Chairman - Tenn expires 2006; Appointed to the coinmission in 2005 by Governor Rick 
Peny to serve the unexpired term of Charles Matthew. Previously served 3 tenns in the Texas House of 
Representatives. - Michael L. Williams - Tenn expires 2008; appointed to serve the unexpired term of Carole ICeeton Rylander; 
former general counsel to a Texas-based high-tech corporation. 

Kentucky Public Service Commission (www.psc.state.ky.us) 
Three Commissioners who are appointed by the Governor for staggered four-year teiins. 
- Mark David Cross, Chairman - Term expires 2007; former partner in the law firm of Goss & Goss Attorneys in 

Harlan. 
- Teresa J. Hill, Vice Chairman - Term expires 2009; Foimer partner in law firm Bown and Hill, PLLC in Corbin. 
- W. Gregoiy "Greg" Coker - Term expires 2008; Foimer Vice President of ALL TEL Kentucky. Prior executive 

with BellSouth Telecoinrnunications. 

Louisiana Public Service Commission (www.lpsc.org) 
Five Commissioners elected from single-member districts for staggered six-year terms. 
- Jack A. ''Jay" Blossman, Jr. Chairman, Diskict 1 - Term expires 2009; former attorney. 
- Jimmy Field, Dishkt 2 - Term expires 2007; former attorney in private practice. 
- Lambert C. Boissiere 111, District 3 - New Commissioner, January 1,2005. Biographical data not yet updated. 
- C. Dale Sittig, District 4 - Tenn expires 201 1; former State Representative, 
.. Foster L. Campbell, District 5 - Term expires 2009; former school teacher and owner/operator of an insurance 

agency. 

Kansas Corporation Commission (www.kcc.state.ks.us) 
Three Commissioners who are appointed by the Governor for staggered four-year terms. 
- Michael Moffet - Term expires March 2008; former counsel to the U.S. Senate Committee on Commerce, 

Science &Transportation, Aviation Subcommittee, and as a legislative assistant to former Sen. Nancy Landon 
Kassebaum. 

- Robert I(tehbie1 - Term expires March 2007; former attorney with Phillips Petroleum Company, Energy 
Resources Group, Inc., and Imperial Oil Company prior to having a private practice that focused on oil and gas 
law. 

- Brian J. Moline, Chairperson - Term expires March 2006; former General Counsel to the KCC. 

Colorado Public Utilities Commission (www.dora.state.co,us) 
Three Commissioners who are appointed by the Governor for staggered four-year terms. 
- Gregory E. Sopkin, Chairman - Term expires January 2007; former Assistant Attorney General, representing 

PUC. 
- Carl Miller, Commissioner - Commissioner since July 1,2004, term expires 2009; Formes State Representative; 

worked in underground mining for 27 years. 
- Polly Page - Commissioner, term expires January 2008; foimer Arapahoe County Commissioner (19%-2000) 

and former Aurora City Council Member (1987-1995). 

Mississippi Public Service Commission (www.psc.state.ms.us) 
Three Conimissioners who are elected. 
- Dorlos "Bo" Robinson, Chairman - Term expires 2007; co-owner, with his son, of Robinson Farms; also co- 

owner of Hamilton Gin and Cotton Company, Cottonhouse, Inc., M & R Farms, and R & W Land Company. 
- Nielsen Cochran, Vice Chairman - Term expires November 2007; former professional baseball player for the 

Baltimore Orioles. 
- Vacant Position for Southern District, pending Governor appointment, 
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JXEGULATION AND RATES (Continued) 

Regulatory Commissions (Continued) 

Missouri Public Service Commission (www.psc.state.Ino.us) 
Five Commissioners who are appointed by tlie Governor for staggered four-year terms. 
- Jeff Davis, Chairman - Term expires April 2008; former General Counsel and Chief of Staff for Missouri 

Senate President Pro Tern Peter Kinder. 
- Linward "Lid' Appling, Commissioner - Term expires 2008; former Director of tlie Division of Facilities 

Management within the Office of Administration. He is a retired Army Lieutenant Colonel. 
- Steve Caw, Commissioner - Term expires January 2007; former Speaker of the Missouri House. 
- Connie Murray, Commissioner - Term expires April 2007; former state representative. 
- Robert M. Clayton 111, Commissioner -Tam expires April 2009; attorney in private law practice in Hannibal 

and former State Representative. 

lllinois Commerce Commission (www.icc.state.il.us) 
Five Conimissioners who are appointed by tlie Governor and confirmed by the Senate for five year terms. 
- Charles Box, Chaiiman - New comniissioner January 2006, biographical data not yet available. 
- Erin M. O'Connell-Diu, Commissioner - Term expires 2008; former Assistant Manager, Administrative Law 

Judge Division, ICC (2000-2003). 
- Lula M. Ford, Commissioner - Term expires 2008; former Math and Science Teacher and Assistant 

Superintendent, Chicago Public Scliools. 
- Kevin IC. Wright, Commissioner - Tenn expires 2007; former deputy chief of staff to Governor George H. Ryan. 
- Robert F. Leiberman, Commissioner - Term expires 2010; Former Director of Office of Research and Planning 

and CEO of the Center for Neighborhood Technology. 

Georgia Public Service Commission (www.psc.state.ga.us) 
Fivc Commissioners elected state wide by general public for seven year terms. 
- David L. Burgess - Tenn expires 2006; tlie first former PSC staff member to hold a Commission seat. 
- Angela Speir, Chairman - Tcrm expires 2008; Former Assistant Administrator of the medical complex at the 

United Methodist Children's Home providing medical aid and counseling lo abused children. 
- Stan Wise- Tenn expires 2006; Former Cobb County Commissioner and meniber of Board of Zoning Appeals; 

former President of the S.E. Assoc. of Regulatory Utility Commissioners. 
- Bobby Baker, Jr., Vice Cliairman - Term expires 2010; Foimer Attorney with the Southeastern Legal 

Foundation. 
I Doug Everett - Tern1 expires 2008; former employee of Albany First Federal Savings and Loan before starting 

his own business in 1974, Southern Appraisal Conipany that specializes in appraising large commercial and 
industrial properties; former State Representative. 

Virginia State Corporation Commission (www.scc.virginia.gov) 
Three Commissioners elected by the General Assembly for staggered six year ternis. 
- Theodore V. Morrison, Jr. - Term expires 2007; Former Attorney and member of the Va. Code Commission and 

~ Mark C. Christie - Term expires 2010; Former counsel to the Speaker of tlie House of Delegates of tlie Virginia 

- Clinton Miller, Chairman - Term expires 2008; Former Attorney and member of the Va. House of Delegates. 

Va. House of Delegates. 

General Assembly. 

Iowa Utilities Board (www.state.ia.iislgovernnientlcoi~utiI) 
Three Commissioners wlio are appointed by tlie Governor with Senate approval and minority party representation. 
- Diane Munns - Term expires 2009; former General Counsel for the Iowa Utilities Board. 
- John Norris, Chairperson ~ Term expires 201 I; Formerly Chief of Staff for Governor Vilsack. 
- Curt Stamp Appointed by Governor Tom Vilsack to fill tlie unexpired term of Elliott Smith thr~ugli April 

2007; formerly an attorney in private practice. 

Tennessee Regulatory Authority (www.state.tn.us/tra) 
Four Directors wlio are appointed for 6 years by the Governor, Speaker of House, and Lieutenant Govcrnor. 
- Sara Kyle - Term expires 2008; Former City Judge in Memphis, Tn. - Deborah Taylor Tate - Term expires 2008; recently served as Director of the State and Local Policy Center at 

- Pat Miller - Tenii expires 2008; served as Chief of Staff to tlie L A  Governor and Speaker of the Senate from 

- Ron Jones, Chairman - Term expires 2008; a 19 ycar veteran of utility regulation. 

Vanderbilt University, 

1997 to 2002. 
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The Company receives gas deliveries for all of our utility divisions, except for our Mid-Tex Division, through 37 
pipeline transportation companies, both interstate and intrastate, to satisfy its natural gas needs. The pipeline 
transportation agreements are fmn and many of them have "pipeline no-notice" storage service which provides for 
daily balancing between system requirements and nominated flowing supplies. These agreements have been 
negotiated with the shortest term necessary while still maintaining our right of first refusal. The natural gas supply for 
our Mid-Tex Division is delivered by our Atmos Pipeline - Texas Division, which was formed from the natural gas 
transniission and storage operations that we acquired in the TXU Gas acquisition. 

We purchase our gas supply from various producers and marketers. Supply arrangements are contracted on a fm 
basis with various terms at market prices. The fiim supply consists of both base load and swing supply quantities. 
Base load quantities are those that flow at a constant level throughout the month and swing supply quantities provide 
the flexibility to change daily quantities to match increases or decreases in requirements related to weather conditions. 
Except for local production purchases, we select suppliers tlxough a competitive bidding process by requesting 
proposals from suppliers that have demonstrated that they can provide reliable service. We select these suppliers 
based on their ability to deliver gas supply to our designated fiim pipeline receipt points at the lowest cost. 

Colorado Interstate Gas Company, Northwest Pipeline, Public Service Company of Colorado and Southern Star 
Central Pipeline are the principal transporters of the Colorado-Kansas Division's requirements. Additionally, the 
Colorado-Kansas Division purchases substantial volumes from producers that are connected directly to its distribution 
system. 

The Kentucky Division's gas supply is delivered primarily by the following pipelines: Midwestern Pipeline, Texas 
Gas Transmission LLC, Tennessee Gas Pipeline Company and Trunkline Gas Company. 

Acadian Pipeline, Gulf South, Louisiana Intrastate Gas Company, Texas Gas Transmission LLC and Trans 
Louisiana Gas Pipeline, Inc., a subsidiary of Amos Pipeline and Storage, LLC are the principal transporters of the 
Louisiana Division's natural gas requirements. 

Columbia Gulf, East Tennessee Pipeline, Southern Natural Gas and Tennessee Gas Pipeline. 

and storage operations of TXU Gas Company we acquired on October 1,2004. 

Pipeline Company, Southern Natural Gas Company, Texas Eastern Transmission, Texas Gas Transmission LLC, 
Trunldine Gas Co. LLC and Enbridge Marketing LP. 

The West Texas Division purchases a significant portion of its supply from Pioneer Natural Resources which is 
connected directly to our Amarillo, Texas distribution system. 

The Company also owns or holds an interest in and operates numerous natural gas storage facilities in Kansas, 
Kentucky, Mississippi, Texas and Louisiana which are used to help meet customer requirements during peak demand 
periods and to reduce the need to contract for additional pipeline capacity to meet such peak demand periods. 
Additionally, the Company operates one propane plant and a liquefied natural gas plant for peak shaving purposes. 
The Company also contracts for storage service in underground storage facilities on many of the interstate pipelines 
serving them. 

The Mid-States Division is served by 13 interstate pipelines. The majority of the volumes are transported through 

Our Mid-Tex Division's gas supply is provided by Atmos Pipeline - Texas Division, which represents the pipeline 

The majority of the Mississippi Division's gas supply is delivered by Gulf South Pipeline Company, Tennessee Gas 

Our West Texas Division receives transportation service €tom ONEOIC Pipeline and commodity from third parties. 

During fiscal2005, the Company purchased the majority of its gas from the following suppliers: 

1) Atmos Energy Marketing, LLC 
2) Tenaslca Marketing 
3) Devon Gas Services, L.P. 
4) BP Energy Company 
5 )  Cross Timbers Energy Services, Inc. 

6 )  Chevron Corporation 
7) Enbridge Marketing (US), L.P. 
8) Anadarlco Energy Services 
9) ConocoPhillips Company 
10) Oneolc Energy Services Company, L.P. 
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U'NDERGRQUND STORAGE FACILITIES 

Our utility and pipeline and storage segments own underground gas storage facilities in several states to supplement the supply of natural gas 
in periods of pealc demand. The following table suinmarizes key information regarding our underground gas storage facilities: 

Maximum Daily 
Usable Capacity Cushion Gas Total Capacity Delivery Cnpability 

Facility Locntion - (Mcf) O M 4  (1) (Mcf) (McQ 

Utility Segment 

Liberty North 
St. Charles 
Amory 
Bon Harbor 
Goodwin 
Hickory 
Columbus LNG Plant 
Liberty South 
Grandview 
Wrltwood 
Buffalo 
Fredonia 

Total Utility Segiw.?nt 

Pipeline and Storage Segment 

Montgomery County, KS 
Hopkins County, ICY 
Monroe County, MS 
Daviess County, KY 
Monroe County, MS 
Daviess County, ICY 
Muscogee County, GA 
Montgomeiy County, KS 
Daviess County, ICY 
Hopltins County, KY 
Wilson County, KS 
Wilson County, KS 

Tri-Cities (2) Malaltoff, TX 
Bethel (2) Howard, TX 
New York City (2) Bellevue, TX 
Lapan (2) Bellevue, TX 
Lake Dallas (2) Denton, TX 
East Diamond Hopkins County, KY 
Barnsley Hopltins County, KY 
Napoleonville (3) Assumption Parish, LA 
Crofton Cluistian County, KY 

Total Pipeline and Storage Segment 

2,800,000 
2,685,196 

800,635 
778,600 
743,998 
45 1,600 
450,000 
439,000 
305,400 
22 I ,900 
200,000 
200,000 

10,076,329 

19,993,475 
7,100,000 
5,650,000 
3,425,000 
2,960,000 
2,160,000 
1,278,900 

438,583 
54,000 

43,059,958 

2,000,000 
3,422,283 

788,457 
1,300,000 
1,393,280 

850,000 
50,000 

300,000 
350,000 
400,000 
180,000 
160,000 

1 1,194,020 

5,660,000 
3,000,000 
2,083,025 
1,070,000 
1,3 15,000 
1,640,000 
1,600,000 

300,973 
55,000 

16,723,998 

4,800,000 
6,107,479 
1,589,092 
2,078,600 
2,137,278 
1,301,600 

500,000 
739,000 
655,400 
621,900 
380,000 
360,000 

21,270,349 

25,653,475 
10,100,000 
7,733,025 
4,495,000 
4,275,000 
3,800,000 
2,878,900 

739,556 
109,000 

59,783,956 

40,000 
44,600 
30,000 
24,000 
18,000 
24,000 
30,000 
5,000 
4,500 

12,000 
5,000 
5,000 

242,100 

275,000 
600,000 
120,000 
120,000 
120,000 
40,000 
30,000 
56,000 
1,000 

1,362,000 

53,136,287 27,918,018 8 1,054,305 1,604,100 Total 

( I )  Cushion gas represents the volume of gas that must be retained in a facility to maintain reservoir pressure. 
(2) Acquired in connection with the TXU Gas acquisition on October I ,  2004. 
(3) We own 25 percent of this facility and Acadian Gas Pipeline System owns the remaining 75 percent of this facility. 
Acadian Gas Pipeline System operates this facility. 
(4) Maximum daily withdrawal quantity (MDWQ) amounts will fluctuate depending upon the season and the month. 
Unless otherwise noted, MDWQ amounts represent the MDWQ amounts as of November 1, which is the beginning of 
the winter heating season. 
(5)  We contract for storage service in two underground storage facilities, Wiseman and Ellis, from this company. 
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UNDERGROUND STORAGE FACILITIES (CONTINUED) 

Additionally, we contract for storage service in underground storage facilities on many of the interstate pipelines serving us to supplement our 
proprietary storage capacity. The following table summarizes our contracted storage capacity. 

Utility Segnieitt 
Colorado-Kansas Division 

Kentucky Division 

Louisiana Division 

Mid-States Division 

Mississippi Division 

West Texas Division 
Total (J1;Iity Segment 

Nahcral Ga,s Marketbig Segniont 
Atmos Energy Marketing, LLC 

Total Nafitral Gas Marlceting Segtrierit 

Pipelftie arid Stoixzge Segriieiil 
Trans Louisiana Gas Pipeline, Inc. 

Tolal Pipeline and Slorage Segnierit 

Contractoi' 

Southein Star Central Pipeline 
Tenaska Marketing Ventuies 
Colorado Interstate Gas Company 
Kinder Morgan, Inc. 
Centeipoint Energy Gas Transinission 

Texas Gas Transmissio~i 
Tennessee Gas Pipeline Company 

Gulf South 
Louisiana Intrastate Gas Company 
Texas Gas Transmission 
Southern Natural Gas Company 
Tennessee Gas Pipeline Company 

Atinos Energy Marketing 
Southern Natural Gas Company 
Pnill,andle Eastern Pipeline 
Tennessee Gas Pipeline Company 
Texas Eastern Transmission Company 
Gallagher Drilling Company ( 5 )  
ANR Pipeline Company 
Dominion 
Transco 
Virginia Gas Pipeline Company 
East Tennessee 
Natural Gas Pipeline Company 
Texas Gas Transmission 
CMS Trunkline Gas Company 
MRT Energy Marketing 

Gulf South 
Southern Natural Gas Company 
Texas Gas Transmission 
Texas Eastern 
Egan Storage 
TiunMine Gas Company 
Tennessee Gas Pipeline Company 

ONEOIC Texas Gas Storage LLP 

Gulf South 
Egan 
Atinos Pipeline-Texas 
Virginia Gas Pipeline Company 

Gulf South Pipeline Company 
Bridgeline Gas Dishibution LLC 

Maximum 
Storage 

Quantity 
(MMBtu) 

2,719.1 01 

422,142 
67,500 
28,500 

I,000,000 

3,841,150 
1,313,538 

1,94 1,280 
600.000 

1 1,372 
4.77 1 
4,466 

1,993,543 
1,453,265 

972,462 
835,674 
753,969 
640,000 
630,500 
609,008 
568,674 
380,000 
339,900 
3 12,750 
239,576 
220,455 
137,493 

1,237,500 
1,049,436 

826,390 
5 18,220 
400,000 
24,840 
3,394 

1,125,000 
27,225.869 

5,992,015 
1,500,000 
1,000,000 

170,000 
8,662,015 

750,000 
300,000 

1,050,000 

Mnximum 
Daily 

Withdrnvval 
Quniitity 

(MMBtii) (4) 

82,397 
10,400 
12,985 
1,500 

950 

41,060 
22,698 

97,064 
60,000 

1,194 
102 
91 

16,634 
29,345 
15,241 
20,000 
11,303 
5,000 

11,218 
8,136 

12,710 
23,000 
52,633 
5,580 
5,108 
2,940 
2,395 

61,875 
21,191 
36,420 

8,637 
40,000 

33 1 
113 

50,000 
770,25 1 

85,686 
90,000 
24,000 
17,000 

216,686 

20,000 
30,000 
50,000 

Total Contracted Storage Cnpacity 36,937,884 1,036,937 



ESCIUPTION OF CO 

The authorized capital stock of the Company consists of 200,000,000 shares of common stock, no par value. Each share 
of common stock is entitled to one vote on all matters voted upon by shareholders. Holders of the common stock do not 
have cumulative voting rights. The shares of common stock issued and outstanding are fully paid and non-assessable. 
There are no redemption or sinking fund provisions applicable to the shares of common stock, and such shares are not 
entitled to any preemptive rights. Holders of shares of common stock are entitled to receive such dividends as may be 
declared from time to time by the Board of Directors from the assets of the Company legally available therefore and, upon 
any liquidatioii of the Company, a pro rata share of all assets of the Company available for distribution to shareholders. 

Under the provisions of its loan agreements, the Company has agreed to restrictions on the payment of cash dividends 
under certain circumstances. At September 30,2005, under the most restrictive of such covenants, approximately $157.9 
million of retained earnings was unrestricted. 

On November 12, 1997, our Board of Directors declared a dividend distribution of one right for each outstanding share 
of our common stock to shareholders of record at the close of business on May 10, 1998. Each right entitles the registered 
holder to purchase from us a one-tenth share of our common stock at a purchase price of $8.00 per share, subject to 
adjustment. The description and terms of the rights are set forth in a rights agreement between us and the rights agent. 
The rights expire on May 10,2008, unless extended prior thereto by our board or earlier if redeemed by us. The rights 
will not have any voting rights. 

As part of the consideration for our Mississippi Valley Gas Company acquisition in December 2002, we issued shares of 
common stock under an exemption from registration under the Securities Act of 1933, as amended. As of September 30, 
2005, 1,193,143 shares were covered by the registration rights agreement. 

In addition, in connection with our funding of the Atmos Energy Corporation Pension Account Plan, we issued, in June 
2003, to the Atmos Energy Corporation Master Retirement Trust, for the benefit of the Pension Account Plan, 1,169,700 
shares of common stock under an exemption from registration under the Securities Act. For more information regarding 
these exemptions and lights agreements, as well as other shareholders' equity items, please see footnote 7, "Shareholders' 
Equity", in our Form 10-K for the year ended September 30,2005. 

The Company's common stock is traded on the NYSE under the trading symbol ATO. Prior to October 1988, it was 
traded over-the-counter and was quoted on N A S D A Q M S  under the symbol EGAS. Trading in the over-the-counter 
market began December 28, 1983 and ended in October 1988 when the stock was listed on the NYSE. 

The Company also has a Direct Stock Purchase Plan ('IDS"''). Participants in the DSPP may have all or part of their 
cash dividends paid quarterly in additional shares of our common stock. Through March 31,2004, participants were 
permitted to reinvest their cash dividends at a three percent discount from market prices. Effective April 1,2004, the three 
percent discount on reinvested dividends was eliminated and the minimum initial investment required to join the plan was 
increased to $1,250. DSPP participants may purchase additional shares of Company common stock as often as weeldy 
with voluntary cash payments of at least $25, up to an annual maximum of $100,000. 

The following table sets forth, for the periods indicated, the high and low closing prices as reported on the NYSE 
Composite Tape, dividends paid, record holders at fiscal year end, net income (loss) per share and average shares 
outstanding. High and low share prices reflect actual Atmos closing stock quotes as adjusted for stock splits. Other 
amounts below have been restated under pooling of interests accounting for the merger with United Cities Gas Company 
in July 1997. 
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COMMON STOCK DATA 

Quarter ended: High Low 
Fiscal 1995 

Dec. 31, 1994 $ 18.00 $ 15.88 
Mar. 31, 1995 18.50 16.13 
Jun. 30,1995 20.25 17.50 
Sep. 30, 1995 20.63 19.00 

Fiscal 1996 
Dec.31, 1995 $ 23.00 $ 18.00 
Mar. 3 I ,  1996 23.00 21.00 
Juii. 30, 1996 3 1.00 22.75 
Scp. 30, 1996 30.63 20.88 

Fiscal 1997 
Dec. 31, 1996 $ 24.75 $ 22.63 
Mar. 31, 1997 26.25 22.13 
Jun. 30, 1997 25.50 22.50 
Sep. 30, 1997 27.88 24.50 

Fiscal 1998 
Dec. 31, 1997 $ 30.44 $ 24.63 
Mar. 31, 1998 30.31 26.3 1 
Jun. 30, 1998 31.06 28.81 
Sep. 30, 1998 30.88 25.75 

Fiscal 1999 
Dec. 31, 1998 $ 32.25 $ 28.38 
Mar. 3 1, 1999 32.69 23.06 
Jua. 30, 1999 26.31 24.00 
Sep. 30, 1999 26.38 23.88 

Ouarter ended: Nigh LOW 

Fiscal 2000 
Dec,31,1999 $ 25.00 $ 20.00 
Mar. 3 1,2000 20.19 15.56 
Jun. 30,2000 20.56 14.75 
Sep. 30,2000 23.25 18.50 

Fiscal 2001 
Dec. 31,2000 $ 26.25 $ 19.31 
Mar. 3 1,2001 25.25 21 S O  
Jun. 30,2001 24.46 21.45 
Sep~ 30,2001 23.64 19.79 

Fiscal 2002 
Dec, 31,2001 $ 22.10 $ 19.46 
Mar. 3 I ,  2002 24.20 20.26 
Jun. 30,2002 24.46 21.25 
Sep. 30,2002 22.75 18.37 

Fiscal 2003 
Dec, 31,2002 $ 23.63 S 20.70 
Mar. 3 I ,  2003 24.20 20.95 
Jun. 30,2003 25.45 21.43 
Sep. 30,2003 25 07 23.20 

Fiscal 2004 
Dec.31,2003 $ 24.99 $ 24.15 
Mar. 3 I ,  2004 26.86 24.32 
Jun. 30,2004 26.05 23.68 
Sep. 30,2004 25.86 24.61 

Fiscal 2005 
Dec. 31,2004 $ 27.43 $ 24.85 
Mar. 3 I ,  2005 29.09 26.19 
Jun. 30,2005 28.87 25.94 
Sep. 30,2005 29.76 28.23 

Net 
Record income Avg. shares 

Cash holders at per diluted outstanding 
dividends year end share (000's) 

Fiscnl 1995 $0.96 31,782 $1.06 , 27,208 Fiscal 2000 

Fiscal 1996 $0.98 36,472 $1.42 28,994 Fiscal 2001 

Fiscal 1997 $1.01 29,867 $0.81 29,422 Fiscal 2002 

Fiscal 1998 $1.06 36.949 , $1.84 30,031 Fiscal 2003 

Fiscal 1999 $1.10 35,179 $0.58 ~ 30,819 Fiscal 2004 

Fiscal 2005 

Net 
Record income Avg. shares 

Cash holders at per diluted outstanding 
dividends year end share (000's) 

$1.14 32,394 $1.14 ~ 31,594 

$1.16 30,524 51.47 38,247 

$1.18 28,829 $1.45 ~ 41,250 , 

$1.20 , 28,510 $1.54 46,496 

$1.22 27,555 $1.58 54,416 

$1.24 26,242 $1.72 79,012 
Pi__ 
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S D SERVICES 

The following table sets forth certain information regarding the 
shared services officers of the Company as of September 30,2005. 

Years of 
Name 

Robert W. Best 
J. Patrick Reddy 
R. Earl Fischer 

JD Woodward III 
Louis P. Gregoiy 
Wynn I). McGregor 
Leslie H. Duncan 
Susan C. Kappes 

Verlon R. Aston, Jr. 
Conrad E. Gruber 
Fred E. Meisenheimer 
Laurie M. Sheiwood 
Dwala J. Kuhn 

Age 
58 
52 
66 

55 
50 
52 
57 
51 

54 
45 
61 
44 
48 

Service 
8 
7 

43 

4 
5 
17 
4 
3 

13 
14 
5 
7 
6 

Office Currently Held 
Chairman, President and Chief Executive Officer 
Senior Vice President and Chief Financial Officer 
Senior Vice President, Utility Operations and 

President, Mid-Tex Division 
Senior Vice President, Non-Utility Operations 
Senior Vice President and General Counsel 
Vice President, Human Resources 
Vice President and Chief Information Officer 
Vice President, Investor Relations and 

Corporate Communications 
Vice President, Governmental and Public Affairs 
Vice President, Strategic Planning 
Vice President and Controller 
Vice President, Corporate Development and Treasurer 
Corporate Secretaiy 

Robert W. Best was named Chairman of the Board, President and Chief Executive Officer in March 1997. He 
previously sewed as Senior Vice President - Regulated Businesses of Consolidated Natural Gas Company (1996 - 
March 1997) and was responsible for its transmission and distribution companies. Prior to that, he served as Senior 
Vice President of Transco Energy Company and President of Ti anscontinental Gas Pipe Line Corporation (1992-1995); 
and President of Texas Gas Transmission Corporation (1985-1995). 

J. Patrick Reddy was named Senior Vice President and Chief Financial Officer in September 2000. From April 
2000 to September 2000, he was Senior Vice President, Chief Financial Officer and Treasurer. Mx. Reddy previously 
served the Company as Vice President, Corporate Development and Treasurer from December 1998 to March 2000. He 
joined the Company in August 1998 from Pacific Enterprises, a Los Angeles, California based utility holding company 
whose principal subsidiary was Southern California Gas Co. where he was Vice President of Planning and Advisory 
Services responsible for corporate development and merger and acquisition activities. Mr. Reddy was with Pacific 
Enterprises from 1980 to 1998 in various management and financial positions. 

R. Earl Fischer was named Senior Vice President, Utility Operations in May 2000 and President of the Mid-Tex 
Division in October 2004. Effective October 1,2005, Mr. Fischer relinquished his duties as President of the Mid-Tex 
Division. He previously served the Company as President of the West Texas Division from January I999 to April 2000 
and as President of the Kentucky Division from February 1989 to December 1998. 

JD Woodward III was named Senior Vice President, Non-Utility Operations in April 2001. Prior to joining the 
Company, Mr. Woodward was President of Woodward Marketing, L.L.C. from Januaiy 1995 to March 2001. Effective 
April 1,2006, Mr. Woodward will retire from the Company and be succeeded by Mark H. Johnson, Vice President, 
Non-Utility Operations. 

joining the Company, he practiced law from April 1999 to August 2000 with the law firm of McManemin & Smith. 
Prior to that, he sewed as a consultant and independent contractor from August 1996 to December 1998 for Nomas 
Corp. (formerly known as Lomas Mortgage USA, Inc.) and Siena Holdings, Inc. (formerly Icnown as Lomas Financial 
Corporation). He served in various legal positions with Lomas Financial Corporation, a diversified financial services 
company, and its affiliates, from August 1988 to June 1996, ultimately as Senior Vice President and General Counsel. 

Louis P. Gregory joined the Company as Senior Vice President and General Counsel in September 2000. Prior to 
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SERVICES (Continued) 

Wyiin D. McGregor was named Vice President, Human Resources in Januaty 1994. He previously served the 
Company as Director of Human Resources from February 1991 to December 1993 and as Manager, 
Compensation and Employment fTom December 1987 to January 1991. Effective October I, 2005, Mr. McGregor 
was named Senior Vice President Human Resources. 

Leslie H. Duncan was named Vice President, Chief Infoilriation Officer in July, 200 1. Previously, he bad been 
Senior Vice President and CIO for Jo-Ann Stores, Inc., Vice President and CIO for The Limited aud Director of 
Information Services for British Petroleum Company PLC. 

Susan C. Kappes was named Vice President, Investor Relations and Corporate Communications in June 2002. 
She joined Atmos in Januaty 2002 as Director of Accounting Services. Before coming to Atmos Energy, she was 
responsible for financial reporting at Pioneer Natural Resources Company from September 2000 to January 2002. 
She also had worked as team leader for business reporting at Nolua, Iiic. from August 1999 to September 2000 
and as a senior professional accountant for Oryx Energy from January 1989 to August 1999. Effective October 3, 
2005 Cynthia Foor was named Vice President, Corporate Communications. 

Cynthia A. Foor was named Vice President, Corporate Communications, in October 2005. She previously had 
been vice president of marlceting communications for Pegasus Solutions in Dallas since July 2003. Prior to that, 
she held various management positions in coiimunicafions with Masergy Comnuiicatioas, hc . ,  Sterling Sokware 
and EDS, all in Dallas. 

Verlon R. Astoii Jr. was named Vice President, Goveinmental and Public Affairs in May 2003. He previously 
served as Vice President of Marketing of the West Texas Division from October 2000 to May 2003, as Manager 
of Public Affairs from March 1997 to September 2000 in the West Texas Division a i d  as a marketing 
representative from November 1991 to February 1997 in the West Texas Division. From 1980 to 1991, he was a 
contract petroleum landpennit agent in West Texas for Exxoii Company, U.S.A. 

Conrad E;. Gruber was named Vice President, Strategic Planning in July 2004. He previously served as 
President of the Louisiana Division from June 2001 to June 2004, as President of the Kentucky Division from 
1999 to 2001, as Vice President, Technical Services for the Colorado-Kansas Division fiom 1994 to 1999 and as 
Engineering and Measurement Coordinator in the Dallas headquarters from 1991 to 1994. 

Fred E. Meisenheimer was named Vice President and Controller in July 2000. He joined Ahnos from Vartec 
Telecom, Inc., a privately-held telecom services provider, where he was controller and responsible for all 
accounting aiid treasury operations. Previously, he served as assistant controller a~id general auditor for Oryx 
Energy Company from 1988 to 1999 and as assistant controller for Sun Exploration and Production Company 
from 1979 to 1988. He also served as audit manager at Deloitte &Touche LLP from 1970 to 1979. 

Laurie M. Sherwaod was promoted to Vice President and Treasurer in September 2000. She joined Atmos as 
Assistant Treasurer in May 1999 from Oiyx Energy Company, where she was manager of corporate fuiance and 
trust investments. She joined Oryx's predecessor, Sun Exploration aiid Production Company, in 1982 and served 
in various financial and manageinent positions. 

Executive Assistant to Robert W. Best, Chairman, President and CEO. Previously, she held executive assistant 
positions at Gemini Exploration Company and Mesa, lnc. 

Dwala J. Kulin was named Corporate Secretaiy in April 2003. She joined Atmos Energy in September 1999 as 
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OPERATING D I V I S I O N  OFFICERS 

West Texns Div is ion  

Prcsidcnt Vicc Presidcnl, HUIIIM Resources 
Gary w Grcgory D. K Howcy 

Kelvin J Belzcn c i a y c  Cnsll 
Vice Presidcnl, Vice President, 
Operations . Northern Rcgion Operations - Southern Region 

Bronson Bladpl l  Kclley 0. Grimes 
Vice President. Finance Vicc President. Markcling 

Riclinrd L ICissingcr Bill W Guy 
Vicc President. Technical 
services Regulnlory ARab 

Vicc Prcsidcnl Rates & 

Locallon hlnlllng address 
P.O. BOX 1121 5110 801h Strccl 

Lubbock,TX 79424 Lubbock,TX 79408 

Plionc no. (806) 798-4497 
Pax no. 1806) 798.4494 

Lou is innn D iv is ion  

Tom S. Hnwkins, Jr. Mellko A. Bowers 
President Vice President, Finance 

Ricky A. Burkc 
Vicc President, 
Ewlcm Region 

David P Hel~crt 
Vicc President. Human Resourccs 

Mike D. Mancil Cltrislinc A. Tabor 
Vicc Presldcnt. 
Wcslcrn Rcgion Rcylnlory Affairs 

Vicc President Rales & 

Fmnk J. Matino 
Vicc Pmidcnl. Markcling 

Locallon MnUlng Address 
450 Laurel Slrccl 450 LaurclStrcct 
Sultc 2100 suit 2100 
Bnlon Rouge, LA 70801 

Phone no. (225) 3713-4600 
Fax no. (225) 346-1962 

Dnlon Rouge, LA 70801 

Mid-Stntcs D iv is ion  

John A. Pnris 
President 

Wendy A. Sadlcr 
Vicc Prcsidcnl. Human Resources 

Bob Elan Mike Ellis 
Vice President. Opcralians - 
Southcwlcm Rcgion 

Vice President, Markcling 

Roger D. Nwli Patricia D. Cbildcrs 
Vice Presidcnl, 
Operations ~ Cenml Region 

Vicc Presidcnl Rnlcs & 
Rcylnlory Affairs 

Dan L. Lindsey 
Vicc President. 
Technicnl Services 

Locallon Mnlllng nddress 
810 Crcscenl Ccnlrc Dr., Sle. 600 
Franklin. I" 37067-6226 

Plione no. (615) 771-8300 
WX no. (615) 771-8301 

810 Crcsccnt Centre Dr,, Sle. 600 
liranklln, T N  37067-6226 

M i d - T e x  D iv is ion  

Riclinrd A. Erskine Rolyn L. Rctclicr 
Prcsidcnl. Mid-rex Division 
President. Ahnos PipelineTcxns 

Vice President, Hurnm Resources 

Scott POWCll Jeff J. Hnrdgmvc 
Vicc Presidcnl. Vice President, 
Mcho Operations Noamclro Opcralions 

Cliarlcs R. Yarbrougli, I1  
Vice Prcsidcnt Roles & 

Pnlli 0 Richnrds 
Vice President. 
Tcclinicnl Services Rcgulalory ARairs 

Barbarn J Wcathersbce Gary 0. Rchm 
Vicc Prcsidcnl. Fiance Vice President, Markcling 

Locallan Mnlllng address 
5420 LBJ hecwnp 
1800 Two Llnealn Ccnlrc 
Dnllns,TX 75240 

Phone no. (2 14) 206-2170 
Fax no. (214)206-2116 

P.O. Box 223750 
Dollns, TX 75222 

Colorndo-ICnnsns D iv is ion  

Prcsidcnl Vice President. Human Resources 
Gary L Sclilessmnn 

David L. An& IooT. Clirislian 

Jonnn 8. Mikolajczak 

Vice President. 
Colondo Region Opcrntions Rcgt~IaIory Affairs 

Vice Prcsidcnl Roles 8: 

Alan J. Foster John M. Willis 
Vice Presidcnt, Vice President. 
Kansns Region Opcrnlions TccluJcal Scrvices 

Wanda J. Lilly 
Vice Prrsidcnl. FinMCa 

Locallon Malllng address 
1301 Pennsylvania SI., W O O  
Devcr, CO 80203 

1301 Pcnnsylvania St., I X O O  
Dcnver. CO 80203 

Plionc no. (303) 831-5661 
Fnx no. (303) 837-9549 

K e n t u c k y  D iv is ion  

John A. PMs 
President 

Bcliy L. Adoms 
Vicc Presidcnl. Finance 

David E. Gates Stevc H~ Loynl 
Vice President, Western Region Vice Presidcnt, Human Resources 

William H. Grccr Gaty L. Smilfi 
Vicc Presidcnt, Easlem Region Vicc Prcsidcnt Markcling 8: 

Rcgulalory Affairs 

Rad Cook 
Vicc Prcsidcnt, 
Tccl~nicnl Scrviccs 

Locallon hlnlUng adllrcss 
2401 Ncn linrlforil Road 
Owenshara, KY 42303 

Plionc no. (270) 685-8000 
Pal no. (270) 685-8052 

2401 New Hnr tBrd  Road 
Dwensbaro, KY 42303 

-- 
Mississippi  D l v i r i o n  

Kevin 1. Akcrs 
Presidcnt 

H. Glenn Paririck 
Vice Presidcnl, Human Resources 

Jolui S. Mcdill David H. Doggclle 
Vice Presidcnf. Opcrniions. Vice Prcsidcnt< 
Soulhcm Region Technical Scrvices 

Kennclli L. Smilh William 1. Scnlcr, Jr. 
Vice President. Opcrntiow I 
Nortlicm Region Rcylalory Affairs 

Vice Presidcnt Rates 6: 

Thomas Gilbert 
Vice Presidcnl. Pinnncc 

Locallon hlnlllng nddrcrs 
711 'Wcst Cnpltol 
Jackson. M S  39203-2608 

Phone no. (601) 961-6900 
Fax no. (601) 961.6767 

71 I West Capitol 
Jackson, MS 39203-2608 

Non-Ut i l i t y  

JD Woodward Ricliard C Alford 
Sr. Vice Presidcni. 
Ncnutiliiy Operalions Pinmcc & AdminisIralion 

Sr. Vicc President, 

Ron W. McDowcll 
Vice President, 
New Buslness Ventures 

Mark H. Johnson 
Vicc President. Otlicr Nonulilily 
Presidenl, Ahnos Encrgy Markcling 

Stnccy Liltlclicld 
Monngcr, 
Human Resources 

Lacallon hlnllliig address 
I1251 Norlliircsl Frccway 
Sullc400 Sullc4DO 
Ilouslon, 7 X  77092 

Phone no. (713) 688.7771 
Fax no. (713) 688-5124 

11251 Nortliwcst Freeivny 

nousion, TX 77092 
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CORPORATE OFFICE 

Location 
5430 LBJ Freeway 
1800 Three Lincoln Centre 
Dallas, Texas 75240 

Phone number 
(972) 934-9227 

Common Stock Listing 
New York Stock Exchange 

Mailing address 
P.O. Box 650205 
Dallas, TX 75265-0205 

Fax numbers 
Corporate office 
Investor Relations 

CORPORATE INFORMATION 
Trading Symbol 

AT0 

(972) 855-3075 
(972) 855-3040 

Stock Transfer Agent and Registrar Rights Agent 
American Stock Transfer and Trust Company 
59 Maiden Lane, Plaza Level 
New Yorlc, New Yorlc 10038 

American Stock Transfer and Trust Company 
59 Maiden Lane, Plaza Level 
New York, New York 10038 

Trustee for United Cities 
Bonds arid Term Notes 

U.S. Bank Trust National Association 
Chicago, Illinois 

Auditors 
Ernst &Young LLP 
2 100 Ross Avenue, Suite 1500 
Dallas, Texas 75201 

Administrator for Direct Interactive Voice Response System 
Stock Purchase Plan 1-800-543-3038 

American Stock Transfer and Trust Company 
59 Maiden Lane, Plaza Level 
New Yorlc, New Yorlc 10038 

Have your Atnios Energy shareholder 
account number and Social Security or 
federal taxpayer Tc) number ready. 

Trustee For Company’s 
Retirement Plans 

State Street Bank 
New Yorlc, New Yorlc 

Trustee for Retirement Savings Plan and Trust for 
Employees of Ahnos Energy Corporation 

Qualified Retirement Plans and Trust Cornnittee; 
Dallas, Texas 

ATMOS ENERGY CORPORATION CONTACTS 

World Wide Web Address 
http:llwww.atmosenergy.coni 

Sliareliolder and Direct Stock Purchase 
Plan Information 

(972) 855-3729 
8:00 a.m. - 5:OO p.m. Central Time 

Piiiancial Information for Securities 
Analysts and Investment Managers 

Susan ICappes (972) 855-3729 (office) 

InvestorRelations@atmosenergy.com (e-inail) 
(972) 855-3040 (fax) 
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OPERATING DIVISIONS AND SUBSIDIARY COMPANIES 

Atmos Energy Corporation 

Principal 
Year of State of business 

office 

1983 Texas Dallas, TX 
1997 Virginia 

Operating Divisions: 
West Texas 

Mid-Tex 

Colorado-Kansas 

Kentucky 

Louisiana 

Mid-States 

Mississippi 

Atmos Pipeline - Texas (managed by Atnios Energy Holdings) 

Subsidiaries: 
Atmos Energy Holdings, Inc. 

Mississippi Energies, Inc. 

Blue Flame Insurance Services, LTD 

PDH I Holding Company, Inc. (1) 

Atmos Energy Services, LLC 

EGASCO, LLC 

Energas Energy Services Trust 

Uiiited Cities Propane Gas, Inc. 

Enermart Energy Services Trust 

Atmos Energy Marketing, LLC 

Atmos Power Systems, Inc. 

Atinos Pipeline and Storage, LLC 

UCG Storage, Inc. 

WICG Storage, Inc. 

Atinos Exploration & Production, Inc. 

Trans Louisiana Gas Pipeline, Inc. 

Trans Louisiana Gas Storage, Inc. 

2000 

1981 

2003 

2004 

1996 

1999 

1999 

1976 

1994 

1999 

1987 

1999 

1989 

1999 

1934 

1983 

2000 

Delaware 

Mississippi 

Bermuda 

Texas 

Delaware 

Texas 

Pennsylvania 

Tennessee 

Pennsylvania 

Delaware 

Georgia 

Delaware 

Delaware 

Delaware 

Delaware 

Louisiana 

Delaware 

Lubbock, TX 

Dallas, TX 

Denver, CO 

Owensboro, ICY 

Baton Rouge, LA 

Franklin, TN 

Jackson, MS 

Dallas, TX 

Dallas, TX 

Jackson, MS 

Bermuda 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Dallas, TX 

Franklin, TN 

Dallas, TX 

Houston, TX 

Franklin, TN 

Dallas, TX 

Franklin, TN 

Dallas, TX 

Dallas, TX 

Lafayette, LA 

Dallas, TX 

(1) PDI-I I Holding Company, IIIC., a Texas corporation, became a wholly-owned subsidiary of Atinos 
Energy Corporation, as a result of its acquisition on October 1, 2004 from TXU Gas Company." 
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SEASONALITY AND QUARTERLY INFORMATION 

The Company's natural gas distribution business and irrigation sales business is seasonal and dependent upon weather conditions in the 
Company's service areas. Natural gas sales to residential, commercial and public authority customers are affected by winter heating season 
requirements. Tius generally results in higher operating revenues and net income during the period from October through March of each year 
and lower operating revenues and either net losses or lower net income during the period from April through September of each year. Sales to 
industrial customers are much less weather sensitive. Sales to agricultural customers, who typically use natural gas to power irrigation pumps 
during the period from March through September, are affected by rainfall amounts. The Company's management believes that the Compaiiy 
has lessened its sensitivity to weather risk by diversifying its operations into geographic areas having different weather patterns and through 
other measures. 

The following table sets forth the Company's quarterly operating revenues, quarterly operating revenues as a percentage o f  annual operating 
revenues, quarterly net income (loss), and quarterly net income (loss) as a percentage of annual net income. 

Year ended September 30 

1995 Operating revenues 

Net income (loss) 

1996 Operating revenues 

Net income (loss) 

1997 Operating revenues 

Net income (loss) 

1998 Operating revenues 

Net income (loss) 

1999 Operating revenues 

Net income (loss) 

2000 Operating revenues 

Net income (loss) 

2001 Operating revenues 

Net income (loss) 

2002 Operating revenues 

Net income (loss) 

2003 Operating revenues 

Net income (loss) 

2004 Operating revenues 

Net income (loss) 

2005 Operating revenues 

Net income (loss) 

Quarter ended 
Dec. 31 Mar. 31 Jun. 30 Sept. 30 'rota1 

(Dollais in thousands) 
$219,67'7 

$13,962 

$253,439 

$1 8,496 

$280,624 

$18,155 

$295,33 1 

$20, I22 

$210,227 

$ 15,380 

$224,458 

$14,324 

$442,790 

922,972 

$440,154 

%20,633 

$680,432 

$25,793 

$763,6 16 

$29,541 

$1,370,973 

$59,599 

29 % 

48 % 

29 % 

45 % 

31 % 

76 % 

35 % 

36 % 

30 % 

87 % 

26 % 

40 % 

26 % 

41 % 

27 % 

35 % 

24 % 

36 % 

26 % 

34 % 

28 % 

44 % 

$273,769 

$27,272 

$341,867 

$35,906 

$362,636 

$30,625 

$288,550 

$37,398 

$26 I ,426 

$28,795 

$314,197 

$29,573 

$675,1 I3 

$44,074 

$530,259 

$41,378 

$1,194,142 

$48,532 

$1,117,485 

$58,305 

$1,687,774 

$88,502 

37 % 

95 % 

38 % 

87 % 

40 % 

129 % 

34 % 

68 Yo 

38 % 

162 % 

37 % 

82 % 

39 % 

79 % 

32 % 

69 % 

43 % 

68 % 

38 % 

68 % 

34 % 

65 % 

$1 37,400 

($3,880) 

$175,240 

($2,795) 

$143,714 

($3,018) 

18 % 

(13) % 

20 % 

(7) % 

16 % 

(13) % 

16 % 

3 %  

16 % 

(30) % 

18 % 

$l37,3 1 1 

$ 1,676 

$ 109,590 

($5,295) 

$152,362 

($4,396) 
(12) % 

$305,863 
18 % 

(6) % 

23 % 

5 %  

17 % 

- %  

19 % 

6 %  

I8 % 

3 %  

($3,400) 

$388,105 

$3,254 

$488,470 

($201) 

$546,058 

$4,765 

$909,952 

$4,486 

$1 18,709 

($8,546) 
16 % 

(30) % 

13 % 
$1 16,145 

($10,456) 

$ 1 19,861 

($21,924) 

$127,016 

(25) % 

13 % 

(92) % 

15 % 
($3,931) 

(7) % 
$108,953 

($21,136) 

$1 59, I35 

16 % 

(119) % 

19 % 
($3,583) 

$301,715 

($7,556) 

$292,446 

($5,609) 

$436,872 

($2,43 6) 

$492,878 

(10) % 

17 % 

(14) % 

18 % 

(9) % 

16 % 

(4) % 

17 % 

(8) % 

20 % 

($6,384) 

$1,004,627 

($16,802) 
(12) % 

$749,555 

$28,808 

$886,691 

$4 1 ,  151 

$906,835 

$23,838 

$848,208 

$55,265 

$690,196 

$17,744 

$850,152 

$35,918 

$1,725,48 1 

$56,090 

$1,650,964 

$59,656 

$2,799,916 

$71,688 

$2,920,037 

$86,227 

$4,973,326 

$ 135,785 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

LOO % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 
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UTILITY AND NONIJTILITY DATA 

The following table summarizes certain information regarding the operation of the utility and nonutility businesses of the Company for each 
ofthe last eleven yeaw. Prio~ periods have been restated to reflect the pooling of interests with United Cities Gas Company in July 1997. 

I 

1995 Utility 
Nonutility 

Total 

Identitiable Assets 
$ 829,849 

Net Income 
$ 24,618 

Operating Revenues 
$ 707,680 

71,099 
$ 900948 ----.--L-3 

4,190 
$ 28,808 __. 

41,875 
$ 749,555 

$ 778,217 1996 Utility 
Nonutility 

Total 

$ 926,935 
83,675 

$ 1,010,610 

$ 1,001,455 
86,856 

$ 1,088,311 

$ 1,052,225 
89,165 

$ 1,141,390 

$ 1,183,410 
104,846 

$ 1,288,256 

$ 1,308,692 
101,976 

$ 1,410,668 

$ 1,804,957 
251,238 

52,646 
$ 2,108,841 

$ 1,670,081 
275,367 

114,183 
$ 2,059,631 

$ 2,238,773 
182,095 

204,627 
$ 2,625,495 

$ 2,575,396 
24 1,905 

66,867 

- $ 31,905 
9,246 

$ 41 151 F 

$ 19,739 

108,474 
$ 886,691 

1997 Utility 
Nonutility 

Total 

$ 805.252 
101;583 

$ 906,835 
4,099 

$ 23,838 

1998 Utility 
Nonutility 

Total 

$ 43,332 
1 1,933 

$ 55,265 

$ 10,800 

- $ 738,445 
109,763 

$ 848,208 

$ 617.313 1999 Utility 
Nonutility 

Total 
6,944 

$ 17,744 
72,883 

$ 690,196 

2000 Utility 
Nonutility 

Total 

$ 22.459 $ 734,835 
115,317 

$ 850,152 

$ 1,378,159 
291, I52 

26,730 

13,459 
$ 35918 - 
$ 49,881 

2,551 
2,28 1 

2001 Utility 
Natuml Gas Marketing 
Pipeline and Storage ( I )  
Other Nonutility 

Total 
1,377 

$! 56090 
____L___ 

29,440 
I 1,725,481 

2002 Utility 
Natural Gas Marketing 
Pipeline aud Storage (1) 
Other Nonntility 

Total 

$ 42,994 
12,614 
4,344 

$ 936,054 
700,519 

8,865 
5,526 

I 1,650,964 

$ 1,552,857 
1,234,447 

11,280 

2003 Utility 
Natural Gas Marketing 
Pipeline and Storage (1) 
Other Nonutility 

Total 

$ 62,137 
(970) 

6,462 
4,059 

$ 71 688 - 1,332 
$ 2,799,916 

2004 Utility 
Natural Gas Marketing 
Pipeline and Storage ( I )  
Other Nonutility 

Total 

$ 1,636,636 
1,279,424 

1,617 

$ 63,096 
16,633 
2,767 

28,459 
I 2,912,627 

3,73 1 
$ 86,227 

2,360 
$ 2,920,037 

2005 utility 
Natuml Gas Marketing 
Pipeline and Storage ( I )  
Other Nonutility 

Total 

$ 4,464,548 
538,770 
624,635 
25,574 

$ 5,653,527 

$ 81,117 
23,404 
30,599 

665 
$ 135,785 

$ 3,102,041 
1,783,926 

85,333 
2,026 

$ 4,973,326 

The utility business is comprised of the Company's seven regulated utility divisions: Colorado-l<ansas Division, Kentucky Division, 

Our nonutility businesses primarily include the operations of Atmos Energy Marketing, LLC, Atmos Pipeline and Storage, LLC, Atmos 
Louisiana Division. Mid-States Division, Mississippi Division, Mid-Tex Division and West Texas Division. 

Pipeline - Texas and Atinos Power Systems, Ine. For an expanded discussion of each of these companies and other iionutility operations, 
please see the Company's Form 10-I< for the year ended September 30,2005. 

( I )  Prior to 2001, operating revenues and net income are not available for the Pipeline and Storage segment. Prioi to 2004, identifiable 
assets are not available for the Pipelhie and Storage segment. Forthose years prior to availability of the Pipeline and Stomge infoimation, 
the Pipeline and Storage amounts are included in the Other Nonutility segment. 
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CORPORATE DEVELOPIMENT 

Acquisitions and Mergers 

The Company has achieved eight significant acquisitions as summarized below: 

1. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Financing 

2. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Financing 

3. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory bodies 

Accounting method 
Financing 

4. Property 
Business 
Meters in service 
Merger Date 
Merger cost 

Regulatory bodies 

Accounting method 
Financing 

5. Property 
Business 

Acquisition date 
Acquisition cost 
Accounting method 
Financing 

Trans Louisiana Gas Company, lnc. 
Intrastate natural gas distributor in Louisiana 
69,000 (at acquisition) 
January I ,  1986 
$34.1 million inclusive of acquisition expenses plus assumption of approximately $10 million in long-term 
debt 
Louisiana Public Service Commission 
Purchase 
$35,000,000 Revolving creditlterm facility with a bank 

Western Kentucky Gas Utility Corporation 
Intrastate natural gas distributor in Kentucky 
147,000 (at acquisition) 
December 1, 1987 
$67.5 million inclusive of acquisition expenses plus assumption of approximately $17.6 million in long- 
term debt 
Kentuclcv Public Service Commission 
Purchasd 
Initially funded with $3 1,500,000 interim revolving credit facility with a bank and $30,000,000 Senior 
Notes. Interim revolving credit facility was retired with proceeds of equity offering in June 1988. 

Greeley Gas Company 
Intrastate natural gas distributor in Co., Ks., and Mo. 
98,000 (at acquisition) 
December 22, 1993 
Approximately 3.5 million (post-split) shares of Amos stock, the assumption of approx. $20 million in long- 
term debt, and $ I  .7 tnillion in acouisition expenses 
Colorado Public Utilities Commission, Kansas Corporation Commission, and Missouri Public Service 
Commission 
Pooling of interests 
Exchanged 3,493,995 (post-split) shares of Atmos stock for all the outstanding shares of GGC 

United Cities Gas Company 
Intrastate natural gas distributor in Ga., Tn., Va., S.C. (subsequently sold), n., Ia., and Mo. 
307,000 (at merger) 
July31, 1997 
Approximately 13.3 million shares of Atmos stock, the assumption of approx. $149 nullion in long-term 
debt, and $49 million in merger and integration costs 
Missouri Public Service Commission, Georgia Public Service Conlmission, South Carolina Public Service 
Commission, ‘Tennessee Regulatory Authority, Illinois Commerce Commission, Iowa Utilities Board, 
Virginia State Corporation Commission 
Pooling of interests 
Exchanged 13,320,221 shares of Atmos stock for all the outstanding shares of United Cities Gas Company 

Remaining 55 percent interest in Woodward Marketing, L.L.C. 
Management of natural gas requirements for municipalities, local gas utility companies and industrial 
customers 
April I ,  2001 
$26.7 million inclusive of acquisition expenses 
Purchase 
Exchanged 1,423,193 restricted shares of Attnos common stock 
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CORPORATE DEVELOPMENT (Continued) 

Acquisitions and Mergers (continued) 

6. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 
Regulatory body 
Accounting method 
Financing 

7. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatory body 
Accounting method 
Financing 

8. Property 
Business 
Meters in service 
Acquisition date 
Acquisition cost 

Regulatoiy body 

Accounting method 
Financing 

Louisiana Gas Service Company 
Intrastate natural gas distributor in Louisiana 
279,000 (at acquisition) 
July 1,200 1 
$363.4 million inclusive of acquisition expenses 
Louisiana Public Service Commission 
Purchase 
Primarily funded with a $350 million debt offering 

Mississippi Valley Gas Company 
Intrastate natural gas distributor in Mississippi 
260,000 (at acquisition) 
December 3,2002 
$75.0 million cash, $75.0 million of Atmos common stock and the repayment of 
approx. $45.0 million of outstanding long-term debt. 
Mississippi Public Service Commission 
Purchase 
Issued 3,386,287 shares of Atinos common stock and used a $150.0 million 
short-term unsecured committed credit facility to provide the initial funding for 
the cash portion of the acquisition and the repayment of the outstanding long- 
term debt. The short-term credit facility was replaced with a $250 million debt 
offering in January 2003. 

TXU Gas Company 
Intrastate natural gas distributor and pipeline operations in Texas 
1,500,000 (at acquisition) 
October 1,2004 
$1.9 billion cash (after closing adjustments and before transaction costs and 
expenses) 
Various municipalities we serve, with exclusive appellate jurisdiction by the 
Texas Railroad Commission 
Purchase 
Issued 9,939,393 shares of Atmos common stock (net proceeds of $235.7 
million) and issued $1.7 billion in commercial paper backstopped by a senior 
unsecured revolving credit agreement. In October 2004, the commercial paper 
was paid off with the issuance of $1.4 billion of senior unsecured notes and the 
issuance of 16.1 million shares of Amos common stock (net proceeds of $382.5 
million before other offcring costs). 

The Company has also achieved several small acquisitions including Oceana Heights Gas Company in Thibodaux, Louisiana and 
distribution systems in  Winn Parish and LaFourche Parish, Louisiana. In May 2000, the Company acquired the Missouri natural gas 
distribution assets of Associated Natural Gas for approximately $32.0 million, serving approximately 48,000 meters. In March 2004, 
the Company acquired the natural gas distribution assets of ComFurT Gas Inc. for approxiinately $2.0 million which served 
approximately 1,800 customers. 

In May 2001, the Company's subsidiaiy, Atinos Power Systems, Inc., entered into a definitive agreement with the City of Bolivar, 
Tennessee Electric Deparhnent to construct a 20-megawatt electric generating plant and associated facilities which was completed by 
the end of fiscal 2001. In September 2002, Atmos Power Systems completed construction of a 20-megawatt natural gas heled power 
plant in Tennessee which was placed in operation in October 2002. 

During the fourth quarter of fiscal year 2001, Woodward Marketing completed the purchases of Southern Resources, Inc. and certain 
assets of Innovative Gas Services, Incorporated thereby expanding our gas marketing operations. In November 200 1, the Company 
completed the acquisition of certain storage assets in Kentucky. 
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Amortize - An allocation of cost to reflect a reduction to asset book value each year until only the salvage value, if any, remains. 

Assets - Items of value owned by the coinpany, typically iteins such as cash, property, and debts owed to the coinpany. 

Bcf - Abbreviation for 1,000,000,000 (one billion) cubic feet. 

Bnlnnce sheet - A statement of financial position at a stated date that shows the assets, liabilities and shareholders' equity of a 
company. 

Capitalize - To record and cany forward into fbture years any expenditure that will produce revenue or a benefit during those 
kture years. 

Cash equivalents ~ The Company considers all highly liquid instruments purchased with a maturity of three months or less to be 
cash equivalents. 

Commercial service - Covers service to customers engaged in wholesale or retail trade, cormunications, finance, fisheries, 
forestry, governcut, insurance, real estate, transportation, etc., and to customers not directly involved in other classes of service. 

Consolidated financial statements - Statements showing the finaucial condition and operating results of the parent and subsidiary 
companies as if they were one organization. 

Contingent liability - An obligation that may arise in the future that relates to a past transaction or event. The obligation is deemed 
possible but not probable. 

Current nsset - Cash and any other items the company owns that will be converted to cash or useful goods or services within a 
year. 

Current liability . A short-teim indebtedness to be paid within a year. 

Cushion gns - The gas required in a reservoir, used for storage of natural gas, so that reservoir pressure is such that the worlchg gas 
may be recovered, 

Deferred charges - Expenditures whose benefit will be realized in hture years. The amounts will be charged against income over 
a period of years to properly match the expenses with the related benefit. 

Deferred credits - Income iteins that have been received but not yet earned or liabilities incurred but not yet due. These will be 
recognized in the year they are earned, 

Deprecintion - An allocation of cost to reflect the gradual loss of productivity of a fixed asset by age or usage. 

Ueregulsltion - The act of ending certain federal government controls over the price of natural gas sold in interstate commerce. 

IZRC Order 636 - Federal Energy Regulatory Comnission order which finalized the unbundling of interstate pipeline services 
with a stated goal of increasing competition, primarily in the gas merchant fhction. 

Gross profit - Operating revenues less purchased gas cost, 

Heating degree day - A heating degree day is equivalent to each degree that the average ofthe high and the low temperatures for a 
day is below 65 degrees. The greater the number of heating degree days, the colder the climate. Heating degree days are used in 
the natural gas industry to measure the coldness of weather experienced and to coinpare relative temperatures between one 
geographic area and another. 

Industrial service - Covers service to customers engaged primarily in a process which either involves die extraction of raw 
materials from the earth, or a change of raw or unfinished niaterials into another form or product. Also includes service to natural 
gas irrigation wells. 

LDC - Local distribution company. 

Linbilities - Aniounts owed by the corporation to otliers. 

Line of credit -Agreements by banks to make a loan not to exceed a specified amount when needed by the corporation. 

Long-term debt - Debts to be repaid with a maturity of more than one year. 

Mcf - Abbreviation for 1,000 cubic feet, which is die custoniary unit for measuring volumes ofnatural gas. 

MMcf - Abbreviation for 1,000,000 (one nlillion) cubic feet. 
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GLOSSARY (Continued) 

Net income - All revenues less all costs of doing business. 

Net income per share -Net income divided by tlie average number of shares of cornion stock outstanding during the period. 

No notice service - A FERC Order 636 interstate pipelhie seiviw combining transpolzatioli, storage and balancing hc t ions  
generally designed to allow an LDC shipper to receive pipeline services with limited prior scheduling or notice to the pipeline. 

Operating incoine -Excess of revenues over the related expenses; income before federal income taxes and interest. 

Pealc-slinving - Using soivrm of energy, such as natural gas from storage, to supplenient the nornial amounts delivered to 
custoiners during ped<-use periods. 1 Jsing these suppleinental sources prevents pipelines Eoin having to expand their delivery 
facilities just to accommodate short periods of extremely high demand. 

Paoling of interests - A business conibinalion in which the voting stock of one conipany is acquired by another through an 
exchange of stock aid not tllrough tlie disbursement of cash or other resources. The reported income of the constituents for 
prior periods is combined and restated as income of the combined corporation. 

Psin - Abbreviation for pounds per square inch absolute. It is a measure of pressure. 

Public authority - A iuunicipal, state, federal, school, county or precinct account, i s . ,  account with any governmental 
subdivision. 

Purcltnse nccoiinting - A  method of accounting for a business combination in which one rnnpany is acquired by another by 
paying cash, transferring assets, or by issuing debt. The acquiring corporation records at its cost the acquired assets less 
liabilities assumed. The reported income of the acquiring corporation includes the operatioils of the acquired company after 
acquisition. 

Registrar - The iiistitution appointed by the company to keep records of the issuance, trcwsfer and cancellation of its coinmon 
sloclc. 

Residential service - Covers serviw to customers for domestic purposes (single, multifandy or mobile homes, etc.). In 
residential service, the number of housing units within a structure deteiinines the customer classification. 

Retained earnings - Cinnulative earnings retained in the business. 

RSC (Rate Stabilization Clause) - A  mechanisin by which an LDC can adjust rates for changes in expenses without making a 
standard rate filing. 

Shareholders' equity - The financial investment shareholders have in the comprany. It is represented by the differelice 
between total assets and total liabilities. 

SFAS No. 106 .I Requires employers to accrue postretirement benefit costs other than pensions (priniarily retiree health care 
costs) during the period of seivicE when they are earned rather than on a pay-as-you-go basis. 

Stated valiie - The nominal or face value of a security. It is not related to the aclual value of the stock or the company. 

Subsidiary - A corporation owned by a parent company through ownersl~p of the subsidiary's voting stock. 

IJnbundling -Disaggregation of the services historically provided by gas pipeline and distribution comnp'wies as a single 
service, consisting of transportation, storage, and purchase and resale of gas. 

Underground gas storage fields - Natural gas reservoirs located near gas users into which gas inay be pumped during periods 
of low demand and recovered on peak demand days. This increases gas supply on peak demand days without incurring peak 
day demand charges froni gas suppliers. 

Weather norinaliztttion adjustment (WNA) - Rate adjustments approved by cerlaiii regulatory coinmissions that allow a 
company to increase the base rate portion of custoniers' bills when weather is wanier than noimal and decrease the base rate 
when weather is colder than uonnal. 

Worldng capital - Excess of curreiit assets over current liabilities. 
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1 [ O n e h o l e  ') 
in the ground 
that changed 
the world. In 
1918, Amarillo 
Gas struck one 
of the largest 
gas fields ever. 













Dear Fellow Shareholder: 

We have many reasons to celebrate 2006, 
not the least of which was our company’s 
100th birthday. 

In our ceiitennial year, Atmos Energy 
delivered exceptional financial results 
that were driven by increased sales volumes 
and higher margins in our rioriutility 
segment. At the same time, our utility 
operations implemented improved 
rate designs to strengthen our future 
financial performance. 

Net income for the fiscal year increased 
9 percent to $147.7 million from $135.8 
million in fiscal 2005, and earnings per 
diluted share grew by 10 cents to $1.82. 

We paid dividends of $1.26 per 
share, resulting in a yield of between 
4 percent and 5 percent. In November 
2006, the board of directors declared our 
19th consecutive annual dividend 
increase, raising the dividend by 2 cents 
a share. The indicated rate for fiscal 
2007 is $1.28. 

During 2006, we achieved smooth 
management t‘ransitions in bot11 our utility 
and rionutility operations. IGm R. Cocldin 
assumed responsibilities as senior vice 

president, utility operations, and 
Mark H. Johnson was named senior vice 
president, lionutility operations. 

We also began recovering from 
Hurricanes Icatrina and Rita, which ini- 
tially had affected service to more than 
60 percent of our Louisiana customers. 

Although Atmos Energy has changed 
in many ways during the past century, 
it has remained true to the founders’ core 
vision to serve the public as a natural 
gas company. 

cornplernentary strategy of natural 
gas utility services and nonutility gas 
marketing, pipeline and storage 
services-a strategy that produced 
exceptional results in fiscal 2006. 

Today, that vision translates into our 

N O N U T l L l T Y  E A R N I N G S  I N C R E A S E  7 3  P E R C E N T  

A very bright spot in 2006 was our 
nonutility operations. Earnings from 
these operations offset a 35 percent 
decline in our utility earnings to contribute 
a record-setting $94.7 million to net 
income, or $1.17 per diluted share. 

Our gas marketing subsidiary, 
Atmos Energy Marketing (AEM), was 
able to realize $68.7 million more in 
margins primarily as a result of the extreme 
volatility in natural gas commodity lt 



prices last winter. AEM used its experience 
and expertise as one of the country’s 
leading gas marketers to help many public 
utilities, municipalities and industrial 
customers contend with the wide swings 
in wliolesale gas prices. As a result, 
AEM increased its 2006 marketing sales 
volumes by 46 billion cubic feet (Bcf) 
to 284.0 Bcf. 

Furthermore, our pipeline and storage 
segment, also part of our nonutility 
operations, achieved higher transportation 
and related-service margins and 
favorable arbitrage spreads on its storage 
contracts. The segment contributed 
$35.6 million to net income, a 16 percent 
increase over its contribution in fiscal 
2005. Consolidated pipeline and storage 
throughput increased to 420.2 Bcf from 
383.4 Bcf in fiscal 2005. 

A significant step we took during 
2006-one that promises favorable returns 
and future opportunities-was oiir 
expansion into natural gas gathering. We 
expect to be able to use many ofthe same 
operating and marketing strengths found 
in our pipeline business in the gathering 
business. A gathering system collects raw 
gas from producek wells and transports 
it to a processing and sales terminal. From 
there, larger regulated pipelines carry 
the gas to market. 

In October 2006, we received an order 
from the Federal Energy Regulatory 
Commission (FERC) exempting our 
proposed Straight Creek Gathering 
System from FERC regulation. This 
gathering system will m e  a 20-inch 
backbone pipeline running approximately 
60 miles through the Big Sandy natural 
gas producing region in eastern I<entucly. 
It will be able to transport up to 100,000 
million Btu (TvlMBtu) a day of gas when 
it goes into operation in 2007, with the 
capability to expand throughput LIP to 
225,000 MMBtu a day. 

The Big Sandy producing region 
historically has not had sufficient gathering 
capacity to handle the available supply. It’s 
estimated that our project could generate 
more than $150 million a year in 
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P I P E L I N E  A N D  S T O R A G E  ?i]-.10/0 

F I A T U R A L  G A S  IIIIARI(ETING 39.6901 

O T H E R  N O  M U  T I L  I T Y  o.i ]-o/O 1 1 
C o n  t r  i 11 II t i o ns from 11 t i  I i t y a n  tl no  n uti  I i t  y o p e r a t i o n s  



wellhead sales revenues, severance taxes, 
property taxes and royalty-owner 
revenues. Atmos Energy and our minority 
partner, ICinzer Drilling Company, 
plan to invest between $75 million and 
$80 million in the project. 

N E W  R A T E  D E S I G N  S H O U L D  H E L P  U T I L I T Y  S E G M E N T  

Extremely volatile natural gas prices, one 
of the warmest winters on record and 
two of the worst hurricanes in American 
history strained our utility business 
by adding operating costs and lowering 
utility revenues. 

to write off oiir irrigation properties 
in West Texas. The volumes of natural gas 
we deliver for irrigation pumping in 
Texas have continued to decline year aftei 
year and were not expected to generate 
enough cash flow from operations to 
iecover our net investment. 

On the positive side, our biggest 
financial success came in breakthroughs 
in rate design in our utility segment. 
These changes should help return our 
utility to strong performance in fiscal 
2007 and beyond. 

in our two largest divisions. In Texas, thc 
We secured protection from weathe, 

We cannot control the weather and we cannot control the cost ofnatural gas; 
however, we can control how we address adverse situations. 

In particular, unseasonably warm 
winter weather, which was 13 percent 
warmer than normal, reduced our utility 
earnings. Net income from utility 
operations fell to $53.0 maion from $81.1 
million in fiscal 2005. In addition, 
we lost approximately 230,000 utility 
customers in Louisiana until service 
could be restored after Hurricanes Icatrina 
and Rita. About 26,500 of these customers 
became permanent losses with no plans 
for rebuilding homes or businesses. 

Utility earnings also were reduced by 
a nonrecurring after-tax charge of 
$14.6 million, or 18 cents per diluted share, 

Railroad Commission granted our 
Mid-Tex Division a weather normalization 
adjustment as part of a pending rate case. 
In Louisiana, the Public Service 
Commission allowed new rate provisions 
that protect our margins from warm 
winter weather, declining customer ixse 
and greater conservation. 

I 



As a result of these changes, more 
than 90 percent of our customer margins 
are now substantially insulated from 
the effects of adverse weather. This has 
been a primary goal to help safeguard 
our earnings. 

We cannot control the weather and 
we cannot control the cost of natural 
gas; however, we can control how we 
address adverse situations. We believe 
that implementing sound rate-design 
principles benefits both the company 
and our customers over the long term. 

-___ K E E P I N G  R A T E S  C U R R E N T  

In Texas, we also continued to refresh 
our rates under the state’s Gas Reliability 
Infrastructure Program, or GRIP. The 
program authorizes utilities to earn a rate 
of return on their incremental annual 
capital investments. It also reduces the 
regulatory lag time between when we 
make an investment and when we begin 
earning a return on it. 

Since 2003, we have been able to 
increase base rates in Texas under GRIP 
by about $190 million while earning 
about $36 million in allowed return on 
that investment. 

In Missouri, we reached a tentative 
settlement in a rate case seeking an 

We filed a number of rate cases diiring 
2006, seeking rate increases and weather E A 
normalization adjustments as well as 
provisions to cornperisate for declining 
customer use and to recoup our costs 
for the natural gas consumed by customers 
with uncollectible accounts. 

In Louisiana, the Public Service 
Commission acted quickly to allow a rate 
increase, subject to refimd, of $10.8 million. 
The increase covered customer losses in 
Katrina-affected parishes and increases in 
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for a $60 million increase in Texas by our 
Mid-Tex Division to recover increases 
in the division’s operating costs and its 
allowed rate of return. A decision is due 
no later than April 2007. 

Our most significant rate filing was 
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increase of $3.4 million. Significantly, the 
corriiriission staff has agreed to support 
a fixed monthly delivery charge, which 
would allow LIS to earn our residential 
margins regardless of customers’ usage. 
A final decision in the case is expected 
in March 2007. 

In a contested case, the Tennessee 
Regulatory Authority ordered a $6.1 rriilliori 
reduction in OLK base rates, effective 
December 1,2006. Because the c orripany 
had absorbed a decade of inflation 
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and expenses for systerri improvements 
without seeking a rate increase, we 
believe the current rates are deficiel-it. 
We are continuing to analyze our rate 
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2007 dividend is the indicated rate 

strategy in Tennessee. 

S U C C E S S  A N D  I N D E P E N D E N C E  

Strategic inriovatiori has always set our 
company apart. For example, in 1986, the 
company was still a regional utility in West 
Texas with a complementary irrigation 
business. That year, CEO Charles Vaughan 
made a tender offer to acquire Trans 
Louisiana Gas Company. It was a bold 
step that set the course for the company’s 
hiture growth. 

service area was not growing,” Vaughan 
said. “We had to buy something-or be 
bought ourselves.” 

Vaughan chose to diversify the 
cornpany’s operations into other states 
but to maintain its basic strategy as a 
regulated local distribution company. 

(‘We had to do something because our 

2 0 0 6  2 0 0 7  

Other successfill acquisitions followed 
that confirmed the corporate vision and 
the long-standing belief in independence by 
our board of directors. Charles Vanghan 
set the dual hallmarks of financial success 
and corporate independence by which 
we operate today. 

Atrnos Energy has continued to 
expand, largely through mergers and 
acquisitions, to become the laigest all- 
natural-gas distribution company in the 
country. Oiir 10 major acquisitions 
to date not only have bolstered our core 
utility business, but also have provided 
valuable diversification. 

In particular, our acquisition in 2001 
of the balance of Woodward Marketing 
has proved to be one of our best steps. We 



acquired one of the country’s leading 
and most respected mid-tier natural 
gas marketing companies. Under 
JD Woodward’s leadership, we greatly 
expanded the scope and scale of our 
nonutility business. 

In 2004, we acquired the operations 
of TXU Gas Company. Not only did we 
obtain one of the most dynamic markets 
for natural gas distribution-Dallas-Fort 
Worth is now the nation’s fourth largest 
metropolitan statistical area, but we also 

core business. And we will remain 
active in using acquisitions as an engine 
of future growth. However, we expect 
to be even more selective to find the right 
fit of properties. 

We will invest most of our future 
growth capital in states with timely and 
adequate rates of return as well as in 
new nonutility projects. We expect our 
capital expenditures in fiscal 2007 will be 
between $425 inillion and $440 million, as 
compared to $425.3 million in fiscal 2006. 

I am confident that we are in a better position today than at any time in our past. 

acquired a highly valuable intrastate 
gas pipeline system. Today, it is yielding 
superior returns in our pipeline and 
storage segment while offering growth due 
to the extensive rate of gas drilling 
in Texas and the producers’ needs to 
transport the gas to markets. 

S T R A T E G I C  F O C U S  

As Atmos Energy enters its second 
century, our strategic focus remains fixed 
on being financially successful by 
profitably delivering natural gas to our 
customers. We expect OLU earnings in 
fiscal 2007 to grow at our stated goal of 
4 percent to 6 percent a year, on average. 
Our utility operations will remain our 

We will continue to work for federal 
laws to increase our country’s natural gas 
supply in order to moderate gas prices. 
Towards this end, our interests are aligned 
perfectly with our customers’ interests. 
We both want reasonable gas costs and 
lower volatility in gas prices. 

Today, Atmos Energy is in an excellent 
position to expand its core business, 
stabilize its earnings and take advantage 
of its complementary strategy. We are 
pursuing consistent and focused strategies 



to benefit our shareholders, customers 
arid employees. Furthermore, natural gas 
remains the most valued energy source in 
American homes and businesses, offering 
comfort, convenience arid efficiency. For 
all these reasons, I am confident that we 
are in a better position today than at 
any time in our past. 

~ 

I N  OBSERVANCE O F  O U R  C E N T E N N I A L  _ _  

We have many reasons to celebrate 
Atrrios Energy’s 100th anniversary. But 
tlie one that’s most important to me 
is our company’s culture of developing 
exceptional employees. 

They produced innovative solutions 
and found market opportunities that 
yielded our strong results in 2006 while 
they maintained the high level of service 
that we take pride in. Our employees took 
care of their customers and their fellow 
employees in a time of suffering and need. 

Only hours after Hurricane Icatrina 
devastated southern Louisiana and parts 
of Mississippi, our employees-more 
than 50 of whom lost their own homes- 
were in the field to ensure safety, to 
begin restoration where possible and to 
help their neighbors. For weeks thereafter, 
more than 450 of our employees from 
across our system worked up to 18-hour 
days under dangerous and difficult 
conditions. It is a fitting tribute to all our 
employees that the natural gas that 

powered the pumps to drain the toxic 
waters from New Orleans and to begin 
the healing came from Atinos Energy. 

operation joined together to “adopt” 
the families of our employees who lost 
their homes, autos and belongings. 
They held fundraisers, donated c lotliing, 
fiirniture, toys and supplies and went 
to the destroyed communities to help 
them rebuild their lives. Above all, 
they gave personal encow agemerit and 
strength to sustain their fellow employees 
through a difficult time. 

O m  first commitment always is to 
serve-safely, reliably and efficiently. This 
commitment ensures the value and 
integrity of your investment. It provides the 
confidence on whicli our enteiprise has 
been built during the past 100 years. Even 
as our business and our employees change, 
service remains our defining mission. 

Local teams of employees from every 

Robert W. Best ’ 

Clzairnzrzn, President nizd ChiefExecLrtive Ofice7 
November 22,2006 



M A N A G EM E N T T R I B 11 T E S 

Geiie @. i(oonce-Atnios Energy 
Corporation lias benefited for 
nearly a decade fioin tlie wisdom 
and insights of Gene C. Koonce. 
Gene joined our board of directors 
in 1997 after our merger with 

[Jnited Cities Gas Company, where he liad served 
as chairman, president and chief executive officer 
for 20 years. A long-time industry leadei, Gene was 
also a distinguished community servant in the 
Greater Nashville area and across Tennessee. In 
February 2007, Gene will retire from the board, 
and we wish him and liis wife, Bettye, 01.11 very best. 

Two nieinbers of Atmos Energy Corporation's 
senior Management Committee retired during 2006. 
JD Woodward, who led o ~ i r  nonutility business, 
retired on April 1, and R. Earl Fischer, who led our 
utility operations, retired on September 30. 

4D Woodwad-began worlcing 
with Atnios Energy in 1997 after our 
merger with United Cities Gas 
Company United Cities liad owned 
45 percent of his company, 
Woodward I\/larlteting LLC. Tlie 
ielationsliip was so beneficial that we 

acquired tlie remaining interest in his company 
in 2001, and JD joined LIS as senior vice president, 
nonutility operations. He significantly exyanded 
OUI- gas marketing business into 22 states and 
developed our pipeline and storage operations 
into a separate business segment that is ~nalting 
major contributions to our earnings. We are greatly 
indebted to him for all that lie did to help Atmos 
Energy grow and succeed. We wish JD and his wife, 
Linda, inucli happiness. 

Mark M. Johnson-who joined 
'Woodward Marketing in 1992 as vice 
president of niailteting and 
operations, succeeded JD Woodward 
as senior vice president, noiiiitility 
operations, and as a ineinber of o w  
Management Committee. Mark, a 

petroleuni engineer by training, is a highly 
experienced leader in gas marketing, trading, 
storage and financial hedging. He previously liad 
served in a number of executive positions with 
Woodward Marketing and Atmos Energy 
Marketing. He brings a dynamic style and clear 
focus to his job. 

R. Earl Fischer-spent 44 years with 
Atmos Energy and Westein Ihtuclcy 
Gas (WICG) Company. I l e  served 
in accounting and operational 
inaiiagenieiit positions at WIG, wlieie 
lie tirelessly promoted the state's 

economic development, recruiting the General 
Motors Corvette Assembly Plant, tlie Mid- 
America Air Park and a dozen major companies. 
He was promoted to president of WICG in 19S9. 
In 1998, lie was named president of our West Texas 
Division, then known as Energas, and later 

Earl led our utility operations through many 
changes in tlie industry, dealing with volatile gas 
prices, system conversions and major acq~iisitions. 
He lias truly been dedicated to the people we save  
through his extensive civic and charitable WOI k. 
Larger than life, and always a lot of fun, lie leaves 
LIS a living legacy in tlie inany young nianagers 
lie has selected and developed over tlie years. We 
wish Earl and liis wife, Sally, all tlie best. 

became senior vice president, utility operit' L 1011s. 

Kim R .  Cocklin-assumed tlie 
responsibilities as senior vice 
president, utility operations, and 
a member of tlie Management 
Coininittee on October 1. Before 
joining Atnios Energy, IGm was 

senior vice president, general counsel and chief 
compliance officer for Piedmont Natural Gas 
Company, Inc. At Piedmont, lie was responsible 
for all legal, governmental and coinmunity 
affairs, corporate comniunications and Sarbanes- 
Oxley compliance. Earlier, Kim worlted for 
Tlie Williains Companies foi, 19 years. He served 
as senior vice president in cliaige of planning, 
rates and regulatory, and business developinent 
for WiLliains Gas Pipeline and in other executive 
positions. Kim brings extensive experience in both 
the utility-clistribution and gas-pipeline 
businesses. Ilis manageinen t philosophy reflects 
o w  own corporate cultiire, malting him a 
valuable addition to oui- senior management team. 



F I N A N C I A L  H I G H L I G H T S  

Year Ended September 30 

Operating revenues 
Gross profit 

Utility net income 
Natural gas marltetirig net iriconie 
Pipeline and storage net income 
Othei noiiutility net income 

Total 

Total assets 
Total capitalization* 
Net income per share-diluted 
Cash dividends per share 
Boolc value per share at end of year 

Consolidated utility segment throughput (MMcf) 
Consolidated natural gas marketing segment throughput (IvlMcf) 
Consolidated pipeline and storage segment 

transportation volumes (MMcf) 
Heating degree days 
Degree days as a percentage of normal 
Meters in service at end ofyear 
Return on average shareholders’ equity 
Shareholders’ equity as a percentage of total capitalization 

Shareholders of record 
Weighted average shares outstanding- diluted (000s) 

(including short-term debt) at end of year 

‘Total cnpi td izat ion represents the si~ni ofsli;ireholders’ equity and long-term debt, excluding current milturit ic> 

$ 6,152,363 

$ 1,216,570 

$ 53,002 

58,566 

35,624 

545 

$ 4,961,873 

$ 1,117,637 

$ 81,117 

23,404 

30,599 

665 

$ 147,737 

$ 5,719,547 

$ 3,828,460 

$ 1 8 2  

$ 1.26 

$ 20.16 

393,995 

2 8 3,9 6 2 

420,217 

2,527 

87% 

3,181,199 

8 9% 

39 1% 

24,690 

81,390 

$ 135,785 

$ 5,653,527 

$ 3,785,526 

$ 1.72 

$ 1.24 

$ 19.90 

411,134 

238,097 

383,377 

2,587 

89% 

3,157,840 

9.0% 

40.7% 

26,242 

79,012 

S U M M A R Y  A N N U A L  R E P O R T  

The financial information presented in this 
report about Atrnos Energy Corporation is 
condensed. Our complete financial statements, 
including notes as well as management’s 
discussion and analysis of financial condition 
and results of operations, are presented in our 
Aniztinl Report on Form 10-K. Atmos Energy’s 
chief executive officer and its chief financial 
officer have executed d certifications with respect 
to the financial statements contained therein 
and have completed management’s report on 
internal control over financial reporting, which 

are required under the Sarbanes-Oxley Ac t 
of 2002 arid all related rules and regulations of 
the Securities and Exchange Commission. 
Investors may request, without charge, our 
Ai~izi~nl Report on Form 10-K for the fiscal 
year ended September 30,2006, by calling 
Shareholder Relations at 972-855-3729 
between 8 a.m. and 5 p.m. Central time. Our 
Form 10-IC. also is available on Atmos 
Energy’s Web site at www.atmosenergy.com. 
Additional investoI information is presented 
on page 32 of this report. 

I 

24.0% 

8 9% 

-34.7% 

150.2% 

16.4% 

-18.0% 

8.8% 

1.2% 

1 1 %  

5.8% 

1.6% 

1.3% 

-4.2% 

19.3% 

9.6% 

3% 

-2.2% 

0.7% 

-1.1% 

-3.9% 

“5.9% 

3.0% 

http://www.atmosenergy.com


A T M O S  E N E R G Y  A T  A G L A N C E  

Yea1 Ended Septeiiibei 30 

Meters in service 

Residential 
Coinineicial 
Iiidustrial 
Agiicultural 
Public authority aiid othei 

Total meters 

Heating degree days 

Actual (weighted average) 
Percent of normal 

Utility sales volumes (MMcf) 

Residential 
Commercial 
Iiidustrial 
Agiicultiual 
Public authority and other 

Total 

lJtility transportation volumes (MMcf) 

Total utility throughput (MMcf) 

Intersegment activity (MMcf) 

Consolidated utility throughput (MMcf) 

Consolidated natural gas marketing throughput (MMcf) 

Consolidated pipeline transportation volumes (MMcf) 

Operating revenues (000s)  

Gas utility sales revenues 
Residential 
Commercial 
Industrial 
Agricultui a1 

Public authority aiid other 
Total gas sales reveiiues 

Transportation reveiiues 
Other gas revenues. 

Total utility revenues 
Natural gas marltetiiig reveiiues 
Pipeline and storage reveiiues 
Other iioiiutility revenues 

Total operating revenues ( 0 0 0 s )  

Other statistics 

Gross plant (000s) 

Net plant (000s) 
Miles of pipe 
Employees 

2,886,042 

275,577 

2,661 

8,714 

8,205 

3,181,199 

2,527 

87% 

144,780 

87,006 

26,161 

5,629 

8,457 

272,033 

126.960 

393,995 

283,962 

420,217 

$ 2,068,736 

1,061,783 

276,186 

40,664 

103,936 

3,551,305 

61,475 

37,071 

3,649,851 

2,418,856 

81,857 

1,799 

$ 6,152,363 

$ 5,101,308 

$ 3,629,156 

81,996 

4,632 

2,862,822 

274,536 

2,715 

9,639 

8,128 

3,157,840 

2,587 

89% 

162,016 

92,401 

29,434 

3,348 

9,084 

296,283 

122,098 

418,381 

(7,247) 

411,134 

238,097 

383,377 

S 1,791,172 

869,722 

229,649 

27,889 

86,853 

3,005,285 

58,897 

37,859 

3,102,041 

1,783,926 

73,880 

2,026 

$ 4,961,873 

$ 4,765,610 

$ 3,374,367 

81,604 

4,543 



C O N D E N S E D  C O N S O L I D A T E D  B A L A N C E  S H E E T S  

Septembei 30 

Assets 

Property, plant and equipment 

Construction in progress 

$ 5,026,478 

74,830 

$ 4,631,684 

133,926 

Less accumulated depreciation and amortization 

Net pioperty, plant and equipment 

Cash and a s h  equivalents 
Cash held on deposit in rnaigin account 
Accounts receivable, less allowance for doubtful accounts of $13,6S6 in 2006 

Current assets 

and $15,613 in 2005 
Gas stored uiideigiound 
Othei current assets 

Total curient assets 
Goodwill and intangible assets 

Deferred charges and other assets 

Capitalization and Liabilities 

Shareholders' equity 

Common stock, no par value (stated at $.005 per share); 
200,000,000 shares authorized, issued and outstanding: 
2006-81,739,516 shares, 2005 -80,539,401 shares 

Additional paid-in capital 
Accumulated other comprehensive loss 
Retained earnings 

Shareholders' equity 
Long-term debt 

Total capitalization 

Accounts payable and a c c ~  ued liabilities 
Othei current liabilities 
Short-term debt 
Current niaturities of long-term debt 

Current liabilities 

Total curred liabilities 
Deferred income taxes 

Regulatory cost of removal obligation 

Deferred credits and other liabilities 

5,101,308 

1,472,152 

4,765,610 

1,391,243 

3,629,156 

75,815 

35,647 

374,629 

461,502 

169,952 

3,374,367 

40,116 

80,956 

454,3 13 

450,807 

238,238 

1,117,545 

738,521 

234,325 

$ 5,719,547 

1,264,430 

737,787 

276.943 

$ 5,653,527 

$ 409 

1,467,240 

(43,850) 

224,299 

$ 403 

1,426,523 

(3,341 1 
178,837 

1,648,098 

2,180,362 

1,602,422 

2,183,104 

3,828,460 

345,108 

388,451 

382,416 

3.186 

1,119,161 

306,172 

261,376 

204,378 

$ 5.719.547 

3,785,526 

461,314 

5 0 3,3 6 8 

144,809 

3,264 

1,112,755 

292,207 

263,424 

199,615 

$ 5,653,527 



C 0 N D E N S E D C 0 N S D LI DATED S T A T  EM ENTS 0 F I N  C 0 ME 

Year Ended September 30 

Operating revenues 

Utility segment 
Natural gas mailteting segment 
Pipeline and storage segment 
Other nonutility segment 
Intersegment eliminations 

Purchased gas cost 

Utility segment 
Natural gas mailteting segment 
Pipeline and stoiage segment 
Other nonutility segment 
Iiitersegnient eliminations 

Gross profit 

Operating expenses 

Operation and maintenance 
Depieciation and amortization 
Taxes, other than income 
Impairment of long-lived assets 

Total operating expenses 
Operating income 

Miscellaneoiis income 

Interest charges 

Income before income taxes 
Income tax expense 

N e t  income 

Per share data 

Basic net  income per share 

Diluted net  income per share 

Weighted average shares outstanding: 

Basic 
Diluted 

$ 3,650,591 

3,156,524 

160,567 

5,898 

(821,217) 

6,152,363 

2,725,534 

3,025,897 

838 
- 

(8 16,476) 

4.935.793 

1,216,570 

433,418 

185,596 

191,993 

22,947 

833,954 

382,616 

881 

146,607 

236,890 

89,153 

$ 147,737 

$ 1.83 

$ 1.82 

80.731 

8 1,390 

$ 3,103,140 $ 1,637,728 

2,106,278 1,618,602 

153,289 19,758 

5,302 3,393 

(406,136) (359,444) 

4,961,873 2,920,037 

2,195,774 1,134,594 

2,044,305 1,571,971 

6,81 1 9,383 
- - 

(402,654) (358,102) 

3,844,236 2,357,846 

1,117,637 562,191 

41 6,281 214,470 

178,005 96,647 

174,696 57,379 
__ - 

768,982 368,496 

348,655 193,695 

2,021 9,507 

132,658 65,437 

218,018 137,765 

82,233 51,538 

$ 135,785 $ 86,227 

$ 1 7 3  $ 1 6 0  

$ 1.72 $ 1 58 

78,508 54,021 

79,012 54,4 16 



C O N D E N S E D  C O N S O L I D A T E D  S T A T E M E N T S  O F  C A S H  FLOWS 

Year Ended Septenibei 30 

Cash Flows from Operating Activities 

N e t  income 

Adjustments to reconcile net income to net cash 

provided by operating activities: 

Gain on sales of assets 
impairment of long-lived assets 
Depreciation and amortization: 

Chaiged to depreciation and amortization 
Charged to other accounts 

Deferred income taxes 
Other 

Changes in assets and liabilities 
Net cash piovided by operating activities 

Cash Flows Used in Investing Activities 

Capital expenditures 
Acquisitions, net of cash received 
Other, net 
Proceeds from sales of assets 

Net cash used in investing activities 

Cash Flows from Financing Activities 

Net increase (decrease) in short-term debt 
Net proceeds from issuance oflong-term debt 
Settlement of Treasury lock agreements 
Repayment of long-term debt 
Cash dividends paid 
Issuance of common stock 
Net proceeds fLom equity offering 

Net cash provided by financing activities 
Net increase (decrease) in cash and cash equivalents 
Cash and cash equivalents at  beginning of year 

Cash and cash equivalents at  end of year 

$ 147,737 

I 

22,947 

185,596 

37 1 

86,178 

18,480 

(149.860) 

31 1,449 

(425,324) 
- 

(5,767) 
- 

(431,091) 

237,607 
- 
- 

(3,264) 

(102.275) 

23,273 
- 

$ 135,785 $ 86,227 

178,005 96,647 

791 1,465 

12,669 36,997 

11,522 (1,772) 

48,172 57,870 

386,944 270,734 

(333,183) (190,285) 

(1,916,696) (1,957) 

(2,131) (570) 

__ 27 919 

(2,252,010) (1 I )  
~- 

144,809 

1,385,847 

(43,770) 

(103,425) 

(98,978) 

37,183 

381,584 

(118,595) 

5,000 
___ 

(9,713) 

(66,736) 

34,715 

235,737 

155,341 

35,699 

40,116 

1,703,250 

(161,816) 

201,932 

80,408 

186,249 

15,683 

$ 75,815 $ 40,116 $ 201,932 



R E P O R T  O F  I N D E P E N D E N T  R E G I S T E R E D  P U B L I C  A C C O U N T I N G  F IRM 

The Board of Directors 
Atmos Energy Corporation 

We have audited, in accordance with the 
standards of the Public Company Accounting 
Oversight Board (United States), the 
consolidated balance sheets of Atmos Energy 
Corporation at September 30,2006 and  
2005, and the related consolidated stateinents 
of income, shareholders’ equity, and cash 
flows for each of the three years in the period 
elided September 30,2006 (not presented 
herein); and in our report dated November 20, 
2006, we expressed an  unqualified opinion 
on those consolidated financial statements. 

the accompanying condensed consolidated 
financial statements is fairly stated, in all material 
respects, in relation to the consolidated financial 
statements from which it has been derived 

In oui opinion, the information set forth in 

Dallas, Texas 
November 20,2006 



C 0 N S 0 L I  U A T E  D F I N  A N  C I A L  A N  D S T A T  I S T I  G A L  S U M  M A R Y  ( 2 0  0 2 - 2 0 0 6  ) 

1 

Year Ended Septerribei 30 

Balance Sheet Data at September 30 ( 0 0 0 s )  

Capital expenditures 
Net property, plant and equipment 
Working capital 
Total assets 
Shareholders’ equity 
Long-term debt, excluding current maturities 
Total capitalization 

Income Statement Data 

Operating revenues (000s) 
Gross profit (000s) 
Net income (000s) 
Net income per diluted share 

Common Stock Data 

Shares outstanding (000s) 
End of year 
Weighted average 

Cash dividends per share 
Shareholders of record 
IVIarlcet price-High 

Low 
End of year 

Book value per share at end of year 
Price/Earnings ratio at end of year 
I\/larlcet/Book ratio at end of year 
Annualized dividend yield at end of year 

Customers and Volumes (as metered) 

Consolidated utility gas sales volumes (MMcf) 
Consolidated utility gas transportation 

volumes (Mhkf) 
Consolidated utility throughput (MMcf) 

Consolidated natural gas marketing 
throughput (MMcf) 

Consolidated pipeline transpoi tation 
volumes (MMcf) 

Meters in service at end of year 
Heating degree days* 
Degree days as a ppcentage of normal 
Utility average cost of gas per Mcf sold 
Utility average transportation fee pel Mcf 

Statistics 

Return on average shareholders’equity 
Number of employees 
Net utility plant per meter 
Utility operation and maintenance 

Meters per employee - utility 
Times interest earned befoie income taxes 

expense per meter 

$ 425,324 
3,629,156 

( 1  8 1  6) 
5,719,547 
1,648,098 
2,180,362 
3,828,460 

$ 6,152,363 
1,216,570 

147,737 
1.82 

81,740 
81,390 

$ 1.26 
24,690 

$ 29.11 
$ 25.79 

$ 28.55 
$ 20.16 

15.69 
1.42 
4.4% 

272,033 

121,962 
3 9 3,9 9 5 

283,962 

420,217 
3,181,199 

2,527 

$ 10.02 
$ .49 

87% 

8.9% 
4,632 

$ 969 

$ 112 
723 

$ 333,183 $ 190,285 $ 159,439 S 132,252 
3,374,367 1,722,521 1,624,394 1,380,070 

151,675 283,310 16,248 (139,150) 
5,653,527 2,912,627 2,625,495 2,059,631 
1,602,422 1,133,459 857,517 573,235 
2,183,104 861,311 8 6 2,5 0 0 668,959 

1,720,017 1,242,194 1,994,770 3,785,526 

$ 4,961,873 $ 2,920,037 $ 2,799,916 $ 

1 ,I 17,637 
135,785 

1 7 2  

80,539 
79,012 

$ 1 24 $ 

26,242 
$ 29 76 $ 

$ 24 85 $ 

S 28 25 $ 

$ 1 9 9 0  $ 

16 42 
1 42 
4 4% 

296,283 

562,191 
86,227 

1 58 

62,800 
54,416 

1 2 2  $ 

26 86 $ 

23 68 $ 

2519 $ 

1 8 0 5  $ 

15 94 
1 4 0  

27,555 

4 8% 

173,219 

534,976 
71,688 

1 54 

51,476 
46,496 

1 20 $ 

25 45 $ 

20.70 $ 

23 94 S 
1 6 6 6  $ 

15 55 
1 44 

28,510 

5 0% 

184.512 

1,650,964 
431,140 

59,656 
1 4 5  

41,676 
41,250 

1 1 8  
28,829 

24 46 

L I  JC) 

13 75 

14 83 
I 56 

5 5% 

145.488 

114,851 72,814 63,453 63,053 
411,134 246,033 247,965 208,541 

238,097 222,572 225,961 204,027 

__ __ - 3 8 3,3 7 7 
3,157,840 1,679,136 1,672,798 1,389,341 

2,587 3,271 3,473 3,368 
89% 96% 101% 94% 

$ 7 41 $ 6.55 $ 5 7 6 $  3 8 7  
$ 49 $ 36 $ 43 $ ”41 

9 0% 9 1% 9 9% 9 9% 
4,543 2,864 2,905 2,338 

$ 927 $ 994 $ 930 $ 939 

$ 110 $ 116 $ 115 $ 101 
730 612 594 I 

2.55 2 59 3 05 2 75 L J 5  

‘Heating degree days arc adjusted for service areas with weather-normalized operations 



F O  R W A R O - L O  O K I N G  S T A T E M  E M T S  

The matters discussed or incorporated by 
reference in this S11172172ary Anr~ual Report may 
contain “forward-looking statements” within 
the meaning of Section 27A of the Securities Act 
of 1933 a i d  Section 21E of the Securities 
Exchange Act of 1934. All statements other than 
statements of historical fact included in this 
report are forward-loolting statements made in 
good faith by the Coinpany and are intended 
to qualify for the safe harbor from liability 
established by the Private Securities Litigation 
Reform Act of 1995. When used in this report 
or any other of the Company’s documents or 
oral presentations, the words “anticipate,” 
“believe,” “estimate,” “expect,” “forecast,” “goal,” 
“intend,” “objective,” “plan,” “projection,” 
“seek,” “strategy” or similar words are intended 
to identify forward-looking statements. Such 
forward-looking statements are subject to risks 
and uncertainties that could cause actual 
results to differ materially from those discussed 
in this report. These risks and uncertainties are 
discussed in the Company’s Forin 10-IC for the 
fiscal year ended September 30,2006. Although 
the Company believes these forward-looking 
statements to be reasonable, there can be 
no assurance that they will approximate actual 
experience or that the expectations derived 
from thein will be realized. Further, the Coinpany 
undertakes no obligation to update or revise 
any of its forward-looking statements, whether 
as a result of new information, future events 
01- otherwise. 
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C 0 R P 0 R A T E  I N F O R M  AT1 0 N 

C O M M O N  S T O C K  L I S T I N G  

New Yorli Stock Excliange. Trading symbol: AT0 

A N N U A L  M E E T I N G  O F  S H A R E H O L D E R S  

The 2007 Annual Meeting of Shareholders will 
be held in the Symphony Ballroom at the 
Loews Vanderbilt Hotel, 2 100 West End Avenue, 
Nashville, Tennessee 37203 on Wednesday, 
February 7,2007, at 11 a.m. Central time. 

S T O C K  T R A N S F E R  A G E N T  A N D  R E G I S T R A R  

American Stock Transfer and Trust Conipany 
59 Maiden Lane 
Plaza Level 
New Yolk, New York 10038 
800-543-3038 

To inquire about yoiir Atmos Energy stock, 
please call AST at the telephone nurnber above. 
You may use the agent's interactive voice 
response system 24 hours a day to learn about 
transferring stock or to check y o ~ u  recent 
account activity-all without the assistance of 
a customer service representative. Please 
have available your Atmos Energy shareholdel 
account nuinber and yom Social Security or 
federal t apayer  ID number. 

To speak to an AST customer service 
representative, please call the same number 
between 8 a.m. and 7 p.m. Eastern time, 
Monday through Thursday, or 8 a.m. to 5 p.m. 
Eastern time on Friday. 

YOLI also may send an e-mail message on 
our agent's Web site at http://www.amstocli. 
coin. Please refer to Atmos Energy in your e-mail 
and include your Atmos Energy shareholder 
account number and your Social Security or 
federal taxpayer ID number. 

I N D E P E N D E N T  R E G I S T E R E D  P U B L I C  A C C O U N T I N G  F I R M  

Ernst &Young LLP 
2100 Ross Avenue, Suite 1500 
Dallas, Texas 75201 
214-969-8000 

F O R M  1 0 - K  

Atmos Energy Corpoiation's Anntinl Report 
on Form 10-I< is available at no charge 
f i  om Shareholder Relations, Atmos Eneigy 
Corporation, P.0. Box 650205, Dallas, Texas 
75265-0205 or by calling 972-855-3729 between 
8 a.m. and 5 p.m. Cential time. Atmos Energy's 
Foim 10-IC also may be viewed on Amos Energy's 
Web site at http://www.atmosenergy.com. 

D I R E C T  S T O C K  P U R C H A S E  P L A N  

Atinos Energy Corporation has a Diiect Stock 
Pmchase Plan that is available to all investois. 
For an Enrollment Application Form and a Plan 
Prospectus, please call AST at 800-543-3038. 
The Prospectus is also available on the Internet 
at http://w.atmosenergy.com. YOU may also 
obtain information by writing to Shaieholder 
Relations, Atmos Energy Corpoiatioii, 
P"0 Box 650205, Dallas, Texas 75265-0205. 

to buy, ariy securities of Atmos Energy 
Corpoiation. Shares of Atmos Energy common 
stock pmchased tliiough the Diiect Stock 
Purchase Plan will be offered only by Prospect 

This is riot an offei to sell, or a solicitation 

A T M D S  E N E R G Y  O N  T H E  I N T E R N E T  

Information about Atmos Energy is available on 
the Internet at littp://www.atmosenergy.com. 
Our Web site includes news releases, current and 
historical financial reports, other investor data, 
corporate governance documents, management 
biographies, customer information and facts 
about Atinos Energy's operations. 

A T M O S  E N E R G Y  C O R P O R A T I O N  C O N T A C T S  

To contact Atmos Energy's Shareholder 
Relations, call 972-855-3729 between 8 a.m. 
and 5 p"m.  Central time or send an e-mail 
message to Investor RelationsOatmosenei gy.c.com. 

Securities analysts and investment manageis, 
please contact: 

Susan ICappes Giles 
Vice President, Investor Relations 

1nvestorRelatiorisOatrnosenergy.com 
972-855-3729 972-855-3040 ( f a )  

0 2006 by Atmos Energy Corporation. All rights rescrved Amos Eneri 
is a registcrcd trademark, and Atmos Energy-I he Spirit of Service" is a 
registered service mark of htmos Energy Corporation 

http://www.amstocli
http://www.atmosenergy.com
http://w.atmosenergy.com
http://littp://www.atmosenergy.com
http://gy.c.com
http://1nvestorRelatiorisOatrnosenergy.com
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