July 4, 2006

Ginny Smith, Director R E C E !V E D

Division of Consumer Services

Public Service Commission JUN 6 2006
211 Sower Blvd, PO Box 615

1 BLIC SERVICE
Frankfort, KY 40602-7397 P%OMM!SSION

RE: KY PSC Case No. 2006-00202

Dear Ms Smith,

This letter is to request that my formal complaint filed through Kentucky Public Service
Commission against Cingular Wireless, case number 2006-00202, be rescinded, in
accordance with the resolution set forth by Gary D. Allen, Cingular Wireless Regulatory
Response Team Manager, in his letter date June 14, 2006. In that letter he stated that :
Cingular would resolve this dispute by crediting my outstanding balance in full, recall the
account from the outside collection agency and to reverse any derogatory credit history
associated with this account. 1 hereby agree to these terms of resolution and appreciate
their efforts to finally take care of this. I also thank you for your assistance in this case.

s i ' ‘

550 Halifax Drive
Lexington, KY 40503

ce: Gary D. Allen, Cingular Wireless Regulatory Response Team
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